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78

en_bacd enter dest.au

[Please enter the extension number you want to reach. (WNHRE B % AL
TLEEIW) | AvE—VORBIZSBOR—ABAVEST, 2077 K
I, BEEVPNREZ A YNV ATV a v B@&R LI EEICHASRE
\j‘o

7

en_bacd allagentsbusy.au

[All agents are currently busy assisting other customers.Continue to hold
for assistance.Someone will be with you shortly. (72721 24F 35D
BEAGICHTEBYETOT, ZOFEEBMHLILEE Y, T<ITEORE N
LEP) ] AvE—VORIC2BOR—ABADET+, 2077 M,
W27 —T 4T E BTN ET,

7R

en_bacd_music_on_hold.au

Cisco Unified CME B-ACD OREHIZHRE T (MOH) BREAINET,

60 ¥

=T A4 F T ANDONT NN EFEET H%A . Cisco Unified CME B-ACD 71 > 7" MZiX, 8

'y M mu-law, 8 kHz 2> a2 — KO G711 A—F 44 77 A AKX (an) BHLETT, KROF—

TAF YV ELEREDY — VBB LET,

¢ Adobe Systems Inc. @ Adobe Audition Windows hix (LARTIZ Syntrillium Software Corp. @ Cool
Edit)

e Sun Microsystems Inc. @ Solaris fiA4—7 1 4 ¥ —/1

FEANC DWW T, [Cisco 10S Tel IVR and VoiceXML Application Guide] @ TConfiguring Audio File
Properties for TCL IVR and VoiceXML Applications| OFEZZL T 72 X0,

(£ 1 22H),

F—=T4 A T T MILOEFHETHHETEET, 7740 7y A VTG TRk £
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(E)

F=Ta4Fd TurT N TrANVOARNL, EEA—RTHLT VT 4 7 AT 7 A VOKREZ =~ ik
B CHERSNET, =& 21X, en bacd welcome.au X, 'L 7 1 7 A en LB

_bacd welcome.au THEFE SN ET, ZhiE, ZOT7 7 A NI 7o o 7 FAKIELTWS Z & %
RLUET, B TIESLTT o F—Ra7 () THEHIZLIZCEBRLTLEIN, L7 47 AEEH
LT, ROMBPIABZFTERR v r =0T NN ERTIENTE ET,

e ch: PEGE
e en: JEE (F7HNN)
e Sp: ANA VAR

e aa: kL3 H>DOEiE

ROGEERNT, =T 4 & T 7 A NVDAFTEERLRNTLIES N,

o TrANLDT VLT 47 AN ch, en, sp. FlolFaa AR INDGE, 77 ANV TEBICERS
NTWDFFBEICERZR S, 77 4 7 A% paramspace language =~ > N ® language-code /X7
A=A THEENTZa—RE—HLTWHILERD Y £,

o LT 7 RIFNT, TR T RO T 7 A4 (T 7 4V MM en_bacd welcome.au) 12
param welcome-prompt =~ N TER I NZ#BA B E SN TV DIHEE,

o TVLIT7A4VRGENT, Ry T RAL—Tar T D77 AN4 (FT740MIHY EHA) 1T
param drop-through-prompt =~ > R TER I N4 B HEEIS N TV D56,

F—=F 4 F T AN, EFEOFETCT v 7 M EHEEF TEE£9, Cisco Unified CME B_ACD
V—ERCHENRVEREMICEE 2N L7 7 ARER SN D720, HIOFFEO T v 7 b
BENDT 7 ANDT VT 4 7 ARERSTDIMNBEIHY EE, HIEL, 77 A NVDEHa—F 7L
T4 AT AT 4 A T ANVTERIEN STV D SEEICHMKRZ <. paramspace language =
~ 1 R® language-code /X7 A —# THEINLSFHEA— RL—HLTWL I ENEETT, FMICO
Wi, [Cisco 10S Tel IVR and VoiceXML Application Guidel @ TConfiguring Audio File Properties
for TCL IVR and VoiceXML Applications] OFEEZZM L T 7Z IV,

F—=T 4 F 77 A NVDARIOHFMNFETIE, WORZ 7T 7 CHPAENTND L HIZ,

_bacd welcome.au 7 7 A L EFRWTEE LARWTLESW, A7 U7 M, £ 1 (P9) IZFEFHINT
WA AT E R CikB4 2455, paramspace language =~ > R CHET LISV 747 ALFELT
TATRAEFEOF =T 4+ 77 A NVERRLET,

— MR T 7 A VAR HANIIBIAN R 2 5BV EF, T e T O =T 4 F T AN (T T+

Jv MiX en_bacd welcome.au) & Fu vy A V—FF gy T ot —F 104 7740 (F

THNMIHYEEA) TT, ZO200F =T 44 T a7 bOT 7 A VA OB FHIE RE

REICHARIICHRE L, =2 —PREARRTT, TNHDT7 7 A ML, ROHBANCHE > T DR VTR D

TrANGLEFATEET,

o Ty ANLDT VT 47 AESrIL, paramspace language 2 v R CHEINEiE=— REFH
CThHULERDYET, 7oL xIX, en TT,

o Ty ANLOHEBTEIE, TrHF—RaT () THODIRLERHY £, 72L& 2IF,
_welcome_to_xyz.au T,

T m TN 7 AN EONBEOFHMIONWTIE, (A —T 44 77 ANEERA LA =2 —F7

aropl) (P11) 2Z2RLT7ESV, Fry P 2Av— T a7 b 77 A VOFERIZ OV T,

[Fey 72— F—F] (P15) 2L TIESN,
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F—T4F4 274N EFERALI-A=Za—F T a v DA

T AN KT, FAFARERA =2 — 47V a VICET2REREMTIIEAY =07 —a Vv BLY
TA X AERMT 2 2 5O4—F 44 774 /4 (en_welcome_prompt.au &
en_bacd_options_menu.au) 23H YV E£F, £ 2 THHAESNTWNDHI LT, ZD25D7 7 A VIZEEN
TWABT 74NV A=Y EIIHAZA A LEA v =V HEET TCEET,

Cisco Unified CME B-ACD #—E 2T 1 250 AA ¥ —ERX&EH LTV 5EIE, 7 ) —7 1
7 % en_welcome_prompt.au [ZFE L, A==2— 47 a3 BT LHA%E
en_bacd options_menu.au (Z8F LET,

Cisco Unified CME B-ACD #—E A THED AA Y —ERAZEH L TWLEEIE. ROTA KT A~
WZHE->TAA T LA D7) =T 4 V7B LOBHAEZHEHT I LERDH Y £7,

o AAV—UCRILICHRRLZUMMT a7 M aggE LET, FUH T T s OF—FT 44 77 A0
WX R D401 H LE T, /=& 1%, en welcome aal.au & en welcome aa2.au T3, ZHh
bOT7 7 ANMIEET LT m T NE, F V=TT Ama—FT7va BT L
HOWMFEEDDLENH D £,

o A —F 44 77 A/en bacd options menu.au IZMFEEHFT LET, KK 1 PoBEEEETTD
VENRHY EF, HEO AA F—EARBHINTVEHE, 207 7 AU A =2 —OBRBIEE
FNFEH A

N

GE) F—F4A T77ANEDOSHET VT 4 7 AL RS2 EFH 5120, [EfEa—FNe 7740
ZHOEF] (P9) THHENTWDEHA KT A it > TLIEEW,

® 2 Ama—FTVavERATIF—T144 I7 AL

T7AILEA ARIDIEE ERAE

en_welcome_prompt.au T ANBIIERETEET, param 77 4V hiZ [Thank you for calling. (BEFEH
welcome-prompt =~ > R TIEELLART (V3L ) T&0WE$) ) TF,
LoETSAREDD ET AAH—ERE | SHEALTOBHAR, 20

TrANEDEET VT 4 7 AFETIEH | A—T 4 A Ty ANVEFERLT, WAFAX
T EELETHIZIE, [EfF=2— N7y (LT V=T 7 2BELET,
4%%@§?f@9)§ﬁ%éﬂfwéﬁ BEDO AA VP —EREHEALTWBAEHEEIE. 20
AR ESTIRE, F—F A F T ANEER LT, HAL7A R
LIV —=T 4 T EBERPMEMT DA =2 —
FTvarERELET,
en_bacd_options_menu.au |SiETY 7 4 J AT EEETHZ ENT | T 744 MM [For sales press 1, (pause) for
XFT, T ANLOEBUTHSITEDE  |customer service press 2 (pause), to dial by
FIZTOLERHY £7, extension press 3 (pause), to speak to an operator
press zero. (E—/A A1 (K—R), HA%Z
~v— H—ERF2 (K—X), AREZITBNT
IR EAE3 (R—X), A —x LBl
ZRV NG RIT 0 2L TIES V)] T,

AA Y —ERE 1 SEHALTWAEAIR., 20
F—=F 4 T ANEHEH LT, BEED A
—a— F 7 arEEELET,

BEDO AA V—ERAEHEHLTOWBHEEF, 20
Ty ACEEEZES LET, R 1 PoESEy
SEETDHLENRHY 9,
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Aoa—FTLay

Cisco Unified CME B-ACD +— bt 2D HWX, a— L &N 0@ 7258 BEmMicLv—7 4 7
TDHZETT, AHFTIT AT AA Y —E AT, BEENI— VIS UEERN/ITZID L HITA
—a— A7 arERML 9, Cisco Unified CME B-ACD T A[RER A =2 — T v a DX
AT%R IR LET  A=ma—FTvalidA—T 14 Fe 7 ML THERICBHNINET,
SRz oW, T e T ez —FT oA 77 A0 (P8) ZHMLTLIZEN,

®3 Cisco Unified CME B-ACD #—EXTCHERAREL A —a—F T avns147

247 HL:] E#® i

ephone N> b Jb— |RIEEDHEDOF S EMT L. |ephone N> b FI—TEFEE | FREHT, 2 Ea—F AT
7 ephone /N b Z V=T NHRE | TOLERHY T, DFEZ LAYV LTk, E—

SNTWDLIHRMBEZD 7 NV—T
W EnEST, ~Nv b T—
T OFTRTONBER@EEET O
A, a—lia— F o —|TfR
BEhdd, REOBRE G
SEEICHRE SN E T,

F_RU—F NN T
—"

KRl 72456 @ ephone N>~ 7
N—"7, BEEVREOETE
X0 &M e, AL —XI1
27 < (DFE VKB L O
P RAEREEITRULT D)
DN N T N—T IR S
WET,

FRL—% - R AR 5
ephone /N> N FL—T EEE
TOHMERDHY ET,

IV AR O FE A CRERC S L D
ephone /~> b 7 — 7T HEGE

SNd 1, 77 =HkN PR —F
DNV N TN—TICHEREIND
2, RelcHT 28D R

TN—TIHERE S D 3, £z
T4 —% N> b T—T
Bmisns 0 L ET,

W 5 &4 A v

FBEHX, BHONBRES X

AVYNLTELHFESEZMLET,

GE) ZoF7varicfifE
NDH A= a2 —FFITIE,
call-queue ¥— b 2 Cfifi
HEhdA=a—
(aa-hunt) #F= & [ U&F
FERETEEY A,

BEIH Y TR A,

Ama—FTFarBHIAT
b, BEHT4EXITYLL,
KIZHBE S EZZA T TEE
‘d—o

Fey A2 )L— F—
.

A7 a o a R A
fRESRTWRHE, v
FAEAINZHBIT, BEEIX
EiEAN N IA—F IS SN
ij—o

GF) Koy A2 — F— R

BNAAIZEIDETHNT
WaE4AE, Rry 7R

J— FB— RDBED AA

OMg—DA S a T

T, —HOREHEITIER
1y 7 A — AL A 4T

W, EOMDOFEE T A
—a—FFvarhkiE

RTEBLEH1T5I

1. BED AA ZFHRET
DR FT,

Cisco CME 3.2.1 LI /R —
VarEMHATOINENRLD F
‘d—o

ephone /N b ZNV—T EFRIE
THMENRH Y T,

KEZFNRILE2—F ZARTO
Fr T4 E— LA ORI 7
TV — A YN EEAL Y ILT S
LT (IBEHEHLYNRES D
SWET, RV ERYEICER
DB LET)) BEAE
T, ==Yy bR LI
BETEDLYA. BEFITEEA
N A S N N/

N—T RS, TTO

T—Yxr MREEFTOHAT
=)L Fa—THREINFET,
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N R TIL—FFFaré ephone N> b GL—TF

GE)

Cisco Unified CME B-ACD ¥—t & T, 1 (P7) DA=a—FFa1, 2, BLXO3ITRT
Xz, BEENNAVN IN—F TR EINDZENIZEALETT, FlltoFEZ LD, N T
N—TD 1 DIIRELZ DT N—T T, MEITN—TLETF TV a BRI LT 2 — LIZIERITIGE L
F9, B-ACD call-queue ' —E XA TiX, K 10O b ZA—TBEATEETS,

Cisco Unified CME B-ACD »~> k Z/b—7 %, final =< > FZEH L72WTEE I L7z ephone /~ >
r 7 —7"T7, B-ACD —E X T &M% ephone /N> b 7L —T7ND 3 — LD Ff&sa e,
B-ACD —EADREICL > TRED , N> b Z—TDOETIEAL call-quene VM —E AT - T
HilE = EF,

NN ITN—=T F T aiF, Ama—F5ENY N ITA—TDO A vy NESICEEMNT S
aa-hunt RT7 A—FEHEHLTHRELET, &2 iE, kOa~vry NigA=a— 4T a2
(aa-hunt2) % ephone N> b Z =7 DA my M5 1L ICEEMNTET, ZofTiE, BEER
Ama—FFvarvDd—T 44 T MEBWIEHT2E24 A YLTHE, M ry NER 1111
DN TN—FDa— Fa—lIZ ANLNET,

param aa-hunt2 1111

T —% Nk T—TFE, BB DOANY N A= T, ZhiE, BIEFICTHRRR L OB
P — R LR A - DI ENTEBEEO S L — 7T, ZO7HIZ, B-ACD 227 ) 7 M, &
HREWV aa-hunt FEFEFFONY N INA—TE2FRL—% FL—TLRBRL, BEEN 0 XA T
THM, aa-hunt 7> a vV EFZEXATYLTLHE, ZOTNV—TICERINDLICLET, &z
£, aa-huntl & aa-hunt2 ® 2 2O b TV —T 08325 B-ACD 7 7V r—2 a0 Cik, 02414 F
L U358 1 aa-hunt2 ICEE SNV E T,

B 212, B-ACD A=a— A7 varvbny b ZJV—TOMEREZRLET, BEENNV N T
N—TICHEMT oA =2 — AT a VEBRT S L AA —E RIS T 5 ephone Nk T
N—T DA vy NEBICHEE LET, B-ACD call-queue 4 —EANRT 7 7 1 727V . ephone-dn
DISBEARBICI D LERETEH L HIC, a— A Fa—ICANLLDNET,

NN TN—TEETIEINS N INV—TDEATEAN— T EZ/ELETH, B-ACD —t
AT a— v Fa—A 27 BELUNY N ZTA—TRIEETERNWEAD B-ACD 22— VO 565G
ZERLET, call-queue DEMEDFEMIC DWW TIE, Ta—L F=2—] (P17) 2BZRLTIEEN,
B RO OV TIE, MERATERW AV N ZA—7oREs5%E] (P.19) 28R T EE,

A ephone-dn I%, ephone N> K Z—FIZRLTr IS4 BIOn STy hTEEHA, HBH
ephone-dn 3> b Z =T DAL N=L LTEHEENTWOIEE, FV—TDEEA "= LTY
ANTHRERHY, ZOTNV—TORBO ST U MEAFNITEEREA,

NN TN—T L ZOBREDFEHEMIOWTIX, [Cisco Unified Communications Manager Express
System Administrator Guide] 2% % TConfiguring Call-Coverage Features] ®#F @ [Hunt Groups|
DEEZSZHRLTLIEIN,
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2 Cisco Unified CME B-ACD /\> k FIL—F Dl
MNBESEHFNO ——— REFINBBESZEEFIAVILTEET

BRI 1ERLET,

ephone /\> k5 )L—T 1

B9 1 1227 < —t ephone-hunt 1 peer
BRIZ. 2ERMLET, pilot 1111
1111 list 1001, 1002, 1003

ey 4y s

1001 1002 1003

ephone /N> kT JL—T 2

B2 (225 < — ephone-hunt 2 peer
BEIE. 3EELES, pilot 2222
2222 list 2001, 2002, 2003, 2004
V)

2001 2002 2003 2004

ephone /N> RS IL—T 3
FRL—=R(2DHL —— ephone-hunt 3 peer

BEIE. 0 ZHLFET, pilot 3333

3333 list 3001, 3002, 3003, 3004

fn oy o Lo

3001 3002 3003 3004

121981

RBRESTIVYILFT T3y

Cisco Unified CME B-ACD ¥ —E R (2%, WREEX A YL AT a v 2RETDHILEHLTEET,
IOF T a rEBRIRTE L, BEAVPNBRESZH->TWAEE, NRESEZ XA YL TEET, N
WEELAL YV AT 3 ik, 1 P7) DA=a— FF a4 RENTHET,

WS X A YL 47 3 ik, dial-by-extension /X7 A —F DA =a— 47 a vFEEHRELT
BELET, KOa~r FEEHTLHE, BEFIZ1 XA YLV THONBEESEZX A YL TEE
R

param dial-by-extension-option 1

B-ACD call-queue % —E A TiX, WEZXA YL A7 arvBEEENy N IV—T F7 a5
FOELLN—FEBIRTILERSY £, ZOHIRIZ, NRESZZXA YV A7 v a MIERER
AT a vFEFICIE, aa-hunt A7V a VIR EN S A T v a VB FOENE LRI CESFERRET
ERNWZEEEWRLET, =& 1L, aa-huntl 7°5 aa-hunt5 Z{EH L T call-queue #—E AFHE D/
Vb IN—TERETIHRE, WBREEEZA YLV AT a0 FTyar 1 ~5TiER, 7V
V6 ML ET, call-queue $r—EAD /N b Z—T12 10 fHO aa-hunt HE5EHH L TV 554,
NE S LA YV A7 a P HOFESITE> TOWEEA, ZOHIBRIZ, AAT 7V r—va RS
NoaA7varFrTcidnd, call-queue Y—EATHEAINDTRTOLT > 3 &S (aa-hunt F
) AZESNTVET,
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Koy F7x)L— E—F

Cisco Unified CME B-ACD EfEHENBIEEAED AAIZA VX5 7T 47 E— FAICRES L, %
BHERIA—T 44 Tr T P CREEIND A =2 —FRIZESHNTa—LoL—T 4 7T LT
RTEFET, CiscoCME32.1 EDNR—T a0 TiE, AAEBA LV E T 7T 47 FE—RFORPYITR
0y A — E— FHIZRETEET,

AA X, Fry 72— E— FHIZRESIND L, BREFIIA=a— 7V a v 2RRETICERE
SOV EEHEIL FaZEELET, BT a—ICAD L, ==V FRINEAREREA
FU IRy PRz, ==V 2y FRRETERWESIIEEE (MOH) A 24, Fay
TAN—F—ROTa T IBRFRESNDE, SIHLIZL O, Fa—ZEFEINIFAICT e 7 R
BHEZxFET, Fay 72— Tar 7 MNIREE~OHERDL 7V —T 47T, [XYZ#ETITEW
9, BEFEOVNLE I T VET, EREVEHEYFICBORENZLET RLLISELET, K
0y 7 AN— FT— RTIE, BEZHFIIA LV FTI7T 4 TICEBRTEETA, a—MINEINLTa—L
Fa— XIS T TT,

EROEBMT TV N Y—ER

Cisco CME 3.2.1 BAEDN— 3 Tk, BEDO AA VY—EXZ2/ERTE£7, TOHEKED AA V—F
AN, K 10 D ephone N> b FA—T (a—)L Fa—) ZEHTHEH—O call-queue ¥ —E 2T
EEINET, FAA T, Bid A7 va 21T, i3 d v b J—T 2% T D
LIOICRETEET, T2, BEOAA TV N IN—T2HEFTH L TEET, 22X, £
NENR IO N IA—TZ2EHT 5 3O AA, 10 HDONV N T—F DN Oz ig 425
5o AA, FRENN T EHON N TA—T%2EHT 2 10HO AA R EEZRETEET, 2oL
FHMEICL ST, SESERI TRAOREFUSCERRZA8 T T o4y MUBEEERTE ET,

TEIE, AVETIT 4T E—RTAAZREL, BEACSEIERA=a— F7 v a Ve
THFEEA v E—VEFHLTCa—IISETEET, Aoa—F T a0y 723, BEEN
WM EIZY—ERX (N b TA—T) IZEHRINDIFEZEMTENTEZ2L08H D 9, RBE
ENREHONBRE S ZEEL A YN TEDIA=2—FFarbb £,

03, TFey 72— F— K] (P.15) T &SN TW5 Cisco CME 3.3 OFHSETH D Fu v 7 A
N— F— RTAA BETXFET, Fry AL — F— RTHREINT AA TlE, BHEaT— i3 v
NN —TDa—) Fa—|[JEHBEHREIN, BEFICLDA L ET7 7T 4 7RBERITTEEEA, N
0y S RAL— F— RTIE, a7 MIF T a0 T, HEO AA 2FETDH L. & AA 2RI
AET7IT 47 F—FRERITI Ry T AL — F—RIZEIDV Y TCHZLENTEET,

HEEDOA 2T 7T 077 AA ZRETDHHEIL. AA ZE IR R0 T a7 N 2EE T 2 LEN
HYVET, HEO AADBREINLTWDIEEIE., 7w PR L T, AR A =2 — F
TrarEREHICEMLET (B0 AA TiE, O —TFT 44 77 A VBRI OWEEEFATLE
T, FEHICHOWTIE, Wi T n s P e Z0fod—F 44 7741 (P8) #BMLTLIIEEN,

K 10 fHD 2 —/1 % 2 —3 KW ephone /~> k 7 L—7"% call-queue A7 V7 b T TX £,
AAZZED 10ED N s TA—T oK 3 EEEATEETR, 2HUTOANS N T A—T %
THZEL, EEOAA R VL LDV N IA—T AT L TEET, LEALL—F A
Vh IN=TREEORRBITEENEE AL, AABERT L3 EoN b T —T I AL —
BN IN—=THBMT2ZL0, ZOZBEDON N IN—TIZEDLZEHTEET, N M T
=T DF2—ICAND I ENTE LI —NVORREITI0 T, LEn->T, 10 i b 77—
TTE300 Da— L EF 2T AND I ENTEET,

Cisco Unified CME B-ACD %€ Cl¥./~> b 7 /—71Z aa-huntl »5 aa-huntl0 F TOLEINLTT 5
NET, Taa-hunt) IZRe< T, BEENA VXTI T 0770 AAICER SN XXM PLT 5
IR EINHABERICHIET 27D —HTY, &2, BEED t—1RZEF 124171
T5] LR ENESRA. 1 24 A4 YT 5L aa-huntl L0 H v b Z—F izt S E T,
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FEZENARNL—XIZoRND 05284 L, FHSOFRESN TS (aa-huntl 7»5 aa-huntl0 ©) #
HbRENWEZON N ITN—TICwy T ENET, N b Z—7 aa-huntl0 ITF AL —F fiIC

FRENTBY, T74V DAV —F 729030 T, DD, b —& N>k J)—
T LTy h 77— aa-hunt? 3 E LSS, BEHFRXTELZF00O0TANET A TLT5 L
FRU—F N R TN—F IR SNET, N b IA—T% 10 [HRE L7854, aa-huntl0 135k b
KEV aa-hunt BB ZF OO THICAHNL—F N b T—F2 0 9,

302, BHED AA BRE SN TS Cisco Unified CME ¥4 FZ R LET, OO AA (AA1) 1%,
%157 7% Direct Inward Dialing (DID; # A ¥ /L »J5R) &% 800 555-0155 & ¥ 1 ¥/L Lz & (T2
ENnET, AALIZ, " R 7 r—71 (A ry hESE1010), ~v b ZA—72 (2010), »~v
k7 A—73 (3010), FFAXL—F Nk TV —F (N h ITAV—TT RAnmayv &S
1030) I — /L& EEETE £,

2258 AA (AA2) 1Z, RIE#E D DID F5 800 555-0177 # XA YL Liz & T INnET, AA2
iE. N R =73 (RXAmry FEF 30100, Nk FA—T74 (1020), Nk Z—T5
(2020), FHIFANL—=F N b TN—F (N R T—F T, Ay bEE 1030) (&2 — L&z
®rTEET,

3 oH® AA (AA3) 1%, 1547 DID %5 800 555-0188 24 A YL L7z & I SN ET, AA3
Na—LHERETEDLDEIANC N =76 (A av bR 3020) 725 TY,

3 EBOAANYEF TL—TOEYHT
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AA1
800 555-0155
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Y
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800 555-0188 \ »| aa-hunt6 (3020)
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135129

Cisco Unified CME B-ACD 71357 ¢ OBEL, kDO LBV TT,
o K120 call-queue —ERAZLEHEOHD AA V—EATHEHATE £,

e K 10 o ephone /~> k ZV—TF% 1 SO call-queue +—E A CEHTE £, % ephone
Y IA—TITE K 20 ODNBRE B EHRETEET,
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e K3 ODephone Nk Z—F (=N Fa2—) &1 OO0 AA P —CEATHEHATEET, &
RU—F NN TA—=TEIRNOITN—TTh, 32O kN FA—TONThNThHENENER
oo

o TRTOAAV—EARATEEEINDIA R —F N N TNA—TZENT, KIFEON - T
N—THFT_RTDO AA »—E R CTHLS DY T CTx £9,

e ephone N> F ZNA—TE 1 DD AAICTRTDHZ L6 HEO AA TEETLHZ LB TEET,
o NVUKNITN—=TDF 22— ANDIENTE D a—/LOKEIT 30 T,
o FHF 0L, WITHRENTRELREZ W aa-hunt HFEZFHFONV N I —T I~y ENET,

a—)L 21—

1 (P.7) {Z~3 & 512, Cisco Unified CME B-ACD —ERZ2~DIFE A EDEEFE T —LIF, N2 b
Th—T W EE# T o/ a— L Fa— ikt EInET, N T A—T DR //<—75§:—M:EE\%{
TEDLHA, TOa—VFdHERINET, N T A—TDRA U NR=RRETE WS, a2 —id
FON N TN—TDFa—IRESNET, a3— F2—FRHFEO Vb 7/1/—7%%'6#753\ %
v b Z—T7AEKTIEAR < B-ACD call-queue A7 U7 Mk TEHSLET,

SI—NF 2 —ZHAHM. BEHITITEEENEZ 2 F9 (Cisco Unified CME B-ACD 04, 71
7 74— Fﬁ)%ﬂﬂ%mﬁiClsco CME33 CHEHTEEHA), 2—iF, 2— Fo2—ITH DM,
EHIZAY b TN—T IR EFITL TV N =T DA R=Ra— VGETE B0 E I M
AR LET, 27V —T 4V IBREAEINT, ISBEHFHLTHAZ EERERICMOLEET, Léx
X, [BFHEHLTHLIRISWERA, FEVWEIEFICEBORELTEYET, 2O0FELIELLE
LTSN LW EIRE2 TV T 4 VT REETEET, WAZ~A RENEZE2 T —T «
VT OEFOFEMIONWTIE, [T ar T NEEooAr—T 4 77 A4 (P8) #HELTL
7EEW,

X o — IR ENAEREMARBL, 2—ANAY N TA—FltEInro=8a, T
RN N T —T oREsE) (P19) TSN TWS L 912, call-queue H—E A TEZEDa—
JVITIREARRE L 72 &h. Cisco Unified CME B-ACD ¥ — b 24 O 56 e izt SN E

call-queue /37 A — X IZFREFRRETT, N> b ZA—7DV b7 A HROKRKERI X R —1n

—IRBE SN DRRHZHETEET, MADE2 7V =T 4 v T OF—T 44 77 A N E ik
BETEET, Fo, Fa—ICANAZENTELa—NVORREEEEL, 2— NV Fa2—%T v
TOEODERENET DL HTEET,

41, 3=V Fa—DRINaT—/L 10 HIZREINTWVDIHAIC AA B L call-quene —E X7
WD 3OO A—VEWLIT D HiEERLET,

e ephone Nk Z—F 1 ~Da—jEa—)L F=2— 112#%E L. ephone-dn 1001, 1002, F7=
1% 1003 2MSEFREIC /2 D £ TR L £ 9, 2 @ ephone-dn DWW AIGE AIREIC 72 5 & |
¥ 2 —HNORPIO 2 —/L 3% D ephone-dn IZHEE S NVFE T, Fif = — ¥ 2 —NOHFTE 1 D
Fy BRI N T NV—THNOEFEEA~DOHERZFIT L E T, 2= ANISE S DRNTHEKY
T A RRIARGET S & I IR E ST A INEs B IciE S E T,

e ephone NV K F—T 2 ~Da—LITiX, JLEFIREZR ephone-dn 2003 £ 7213 2004 23 GE L E
ﬁ-o

e ephone Nk F—TF 3 ~@a—E, HIDHTHNT call-queue Avy FRERFINLTND T
W, BEYV— =V EZELET,

FTTHE, N b T A—TZ0AT 7 B-ACD 22— /WIZIRO X H I S nvE T,

o TARTONY N ITN—T ==V NOEBEFEPBETOHRE, ZONV N ZT)—T~D
B-ACD a2 —/W3IZ D> b TA—TEHHADa— L% a2 — 2R ESNET,
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o FTRTONV KN IN—T 2=V = NOBFEPZERTRAT —F Ao TWEH, N b T
N—=TNERIELTWE (a—LMURETE 22—V PRV RW) FHE. N b T—TF~
® B-ACD = — VTR E SN T ARBEICEEINET (FEHTE v AU N 7 r—7 0
e (P.19) 2BM),

o —ERDN K IN—T ==V FOBEFENEFRT T, FTOMOEFENICETERY (ZF
RAAT —H Ao TWDHD, AN b TA—TNEHIELTND) BE. N b T —T~0
B-ACD 22—V 3z — L % 2 — 2R ESNET,

4 F1—REH10 I2EE Sh = Cisco Unified CME B-ACD a—JL ¥a1—
AA A =a1— ephone /\> R IL—T 1
;A1 2ORC CPrpne T treer LIk
ﬁﬁ;-‘; % 11\11—1is;)) 1001, ))))1002, ;}())03 ;f;:bgig;ﬁid'
=
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ephone N> FTIIL—F1Da—)L Fa1— (2 ’30):1—)1/75\1%1%43)

ephone /N> RS IL—TF 2

_ N ephone-hunt 1 peer
B 2122 < — pilot 2222

BRlk. 2% o000 list 2001, 2002 2003, 2004

WMLET, »)) FLLVa—LIE
7 E'P 5"’ & AIREZE ephone-dn [Z
200

2001 2002 2003 BEINET

10 9 8 7 6 5 4 3 2 1
ephone N> R )L—T20a—)L Fa1— (FEPOI—ILEL)

ephone /N> K )L—TF 3

ephone-hunt 3 peer

ARL—B[ZD# — ;

o pilot 3333
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121980

=)L XFa—8RTAT Y

Cisco Unified CME 7.0(1) UUBEDNR—2 5 Tk, Fa—NOa— LVERRRREHICELZ & I
D= VAT AN ERETCEET REHIIRKI DORRLIAFT v a vnbERL Ta—L
Fa—ERKTTEET,
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HALARLTEEE2 T ) =T 4 T REFELT, 2=V Fa—2K&TTDHDOKRK3 2OA4T
VarvEREHFICEMTEET, REXE Avte—VEETHAIL6, TOMDA=a—FFE2E
BIZZRDLEE T, AN —Z LB LICRDTZVGAIE S ZIHLTKEIWN] EWnWHRAvE—U%k
FrECEET,

%27V —7 (7%, en bacd allagentsbusy.au & W I ARIOA—F 44 7 7 A VITHRTFESNET,
T7ANDLHEEE L TWRITIUE, 2077 ANVDT 74V F Ayt —Y RICERETEET, 7
HIZoOWTIX, 7 ey 7 ezt —F 44 77 A1) (P8) #BRL T IEE,
RTHTY a v OBREICHOHOTIE, Teall-queue V' —EAB LN AA F—E 20 E] (P32) 2B L
TSV,

BERTELRLANY ~ TIL—TORETEE

a—E, RO 3 HOOEEITAEEEICEESLET (K1 (P7) 23H),

o FTARTDAUN=PurZT LTSN, ALk (DND) E—FiZRoTWDHlcwd, a—
NPHRE ST N TA—TRMERTE 720,

o call-queue DHEKY T A ¥ A v —REEMEINICR>TWND,

o I— /L Fa—THHLTWVD I —/LOEMBHIRIZEL T D,

REFEEITIT, RA ARXA—NVEE, BRFELERNDLEE, T ——~y FEFE-VE RN TE 572

ELTB= b IRy VR TEDMEROFESELEE T EY, a—A»REmEICELEND &,
B-ACD #— U A T TE £ A,

B-ACD call-queue ¥V —E A (F, RS Ta—MUE L &R T a—LOFIHZHEEL 7,
= LR TE RVWEAE, Fa— IR S ET, BRI TE RV, a— TS
WET,

T LR F 2 —TRE STV S ] 2Y param max-time-call-retry =~ > R CHE S L7 HilfR % 8
%% &, =—/VIL param voice-mail =~ o FTRE IN-REFzkLICNV—T 1 7 SN ET, param
max-time-vm-retry =~ > F23 1 XU @WEICHRE SN TV 556, call-queue H— B A TZ D[RIEL
e BT LET,

Cisco Unified CME 7.0(1) LA D /S — 2 » Tlx, B-ACD 22—/ & = — TR O 2 — L O
param queue-len =< RCREINZEEZBZ 5 &, 27— LT param queue-overflow-extension =
~ v N TRIE SR EIN—T 4 v T ENET,

R E LTHRA RAA L VAT A a— VEBRETLIHAIE, RAAA =N VAT O =a7
LNTHRESNTWS L IICRA ZAA =L VAT LERELET, £/, [Cisco Unified
Communications Manager Express System Administrator Guide] @ TlIntegrating Voice Mail] D& %
LTS ZS0,

ARSI E SN TWAFE S L, Cisco Unified CME 3 AT AN Gk TX 544 YL 712 EE
FFENTWERERH Y £,

RA AA—ILDEETE

EHFIR

IR A A XA —) )b > 25 AlE Cisco Unified CME B-ACD 77U r— a Vic&E&EnEz A, 2770,
RA ARA—=) VAT LE2FEHA L TWAEEIL, Cisco Unified CME TROFNEEFITL T, AA R
A= VATFATB-ACD ' —EZRNLDa— L EZETEXBLHICTHLERHY T,

1. Cisco Unified CME B-ACD fX#%62 KA A A =L Moy FEFICRELET,
2. Cisco Unified CME V—# C, RA A A =)L XAy bDEA YL ETEHRELET,
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FHHFIR

ATFvFT1

GE)

ATFvF 4

3. Cisco Unified CME ephone /N> b 7L —7%#E L ET,

4. Cisco Unified CME B-ACD call-queue —E 2T, A =Ry 7 ZAHDON NV N 70 —TF M1y
FMETEERLET,

5. RAARA—=NT TV r—2 30T, ENV N TNA—TDA—=VRy 7 AERELET,

Cisco Unified CME B-ACD fRE S8 E2 RA A XA —L XMy hEFIZERELET, ROBITIE, N
7 5000 A S TVES,

param voice-mail 5000

Cisco Unified CME L —# T, RA A A= (v y hOXA ¥V ETEZRELET, ROBITIE,
FEHE R — 03 5000 THA VIV ETHREREINLTWET,

dial-peer voice 100 voip
destination-pattern 5000

session protocol sipv2

session target ipv4:192.168.10.1
codec g71lulaw

dtmf-relay sip-notify

no vad

A Y BT REDFEMIOWTIX, [Dial Peer Configuration on Voice Gateway Routers] 774 K%
ZRL T &N,

AA A A —IZ Cisco Unity Express £ 721 Cisco Unity 7 7'V 7r— a U &FEH L TV 5346 .H.323
HA ¥v ©7 &ikH LT Cisco Unified CME (21 #4115 L. Cisco Unified CME 725 SIP %A /L
BT ERE L THEREZET DI, RECKD A~ FEEDLILERDH D 3,
voice service voip

allow-connections h323 to h323

allow-connections h323 to sip

no supplementary-service h450.2
no supplementary-service h450.3

Cisco Unified CME ephone /> F 7 —72RELET, ROBEHI TIEL, ephone N b 71—
LA vy &S 1111 TERES, ephone N> b Z—7F 2 3810 1y hEH 2222 TRESNT
WET,

ephone-hunt 1 longest-idle

pilot 1111

list 1001,1002,1003,1004
timeout 10

ephone-hunt 2 longest-idle

pilot 2222

list 2001,2002,2003,2004,2005,2006,2007,2008,2009,2010
timeout 10

Cisco Unified CME B-ACD call-queue % —E 2T, A=A ARy 7 ZAHONNV N TA—TF My &
FEREFZRLET, ROBITIE, 1111 B 2 b Z0—F 1R LTES S, 2222 B3v b Zv—72
WXL TEE SN TWET,
param queue aa-huntl 1111
param queue aa-hunt2 2222
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RARA=NTFVr—2a T ENV N TN—TDRA=NRy 7 AZFEELET, RO
Cisco Unity Express 3% & Tid, Cisco Unified CME B-ACD "> k 7 —7 1 BXUNU N 70—
212200 A—)ViRy 7 AMFEEISNTWVET,

ccn application voicemail

description “voicemail”

enabled

maxsessions 8

script "voicebrowser.aef"

parameter "logoutUri" "http://localhost/voicemail/vxmlscripts/mbxLogout.jsp"
parameter "uri" "http://localhost/voicemail/vxmlscripts/login.vxml"

end application

ccn engine
end engine

ccn subsystem jtapi
ccm-manager address 10.0.0.0
end subsystem

ccn subsystem sip

gateway address "192.168.10.1" ;This is the address used in the Cisco Unified CME
;session target command in the voice-mail dial peer.

end subsystem

ccn trigger sip phonenumber 5000 ;This is the voice-mail pilot number.
application "voicemail"
enabled

maxsessions 8
end trigger

groupname huntl phonenumber "1111" ;This is hunt group 1’s pilot number.
groupname hunt2 phonenumber "2222" ;This is hunt group 2’s pilot number.

voicemail mailbox owner "huntl " size 3000
end mailbox

<?xml:namespace prefix = o ns = "urn:schemas-microsoft-com:office:office" />

voicemail mailbox owner "hunt2 " size 3000
end mailbox

RAARAA—=N T TV —a v DA—)VRy 7 AREOHMZONWTIL, ZHEHOT AV r—va v
Dw=aT VESHRLTIIEIN,

Cisco Unity & O DOFMIZ DWW T, [Cisco Communications Manager Express Integration Guide
for Cisco Unity] #ZRRL T IZE0,

Cisco Unity Express & O#t & OFEMIZ DWW TIL, [ntegrating Cisco CallManager Express with Cisco
Unity Expressll #ZM L T &0,

Cisco Unified CMEB-ACD 2— /)L 7954 ET4 LA —F

2oMDa—)L LR—FMHFEEZHEHLT, a—A 725 4T 4 ZEHTEET, 1 2%, show
ephone-hunt =~ > FZ2HEHA L CTa— UG &AL RRTHHIETT, &5 12, TFTP A L
TLR—MHOH o ~KEY O a— Ve 7 7 A V& BERICHERT 5 5 TT, i, Microsoft
Access X° Excel 0 EDOT SV r—a U TCRZGICHARND L HICKRLT T 7IZRD AT Z LN TE
E
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7o & 20E, HAE Tl —E S show ephone-hunt =~ > R & AT L CRRFICHT 2 BIEH O LUS & Hl
ETEET, a—LDOE—=7RHAND, EDOL HEWVWORERFAET 20T 5 HeH 2 IET 256
X, TFTP L AR — FZ2HEALC1IRMIEICT X2 INETHZ EBNAHETT, iz, WTIhhokbik
AL T, a— L OIEEIThh-o 72 BRI L ORERR, Bifztl> - REESLHRA A X —/L
Ave—VEERELIEBREEOH L EICETHHERENET LI TEET, MO VT, TFEH
DULEE ] (P45) ZZRLTLIEEN,

7 A4 L Cisco Unified CME B-ACD AA & U call-queue X9 1) 7

ZOv=2 7 VTHIAINTNS CiscolOS Y7 by =7 avr Koty MEHH LT,

Cisco Unified CME B-ACD AA £ X O call-queue Tel A2 U 7 N CHEHAT /37 A — X OfEZEFHET
xFF, TV arEYR—bMTA T A7 VT N EERETHZ EIIBRAIO LEFA, £
7. Cisco Technical Assistance Center (TAC) THH¥R—FLTWEHA, BEEMOIAZ <A X
ENT TV r—vary 27 V7 o E ZHLOYAEIL. Developer Support 7 /L —7
(developer-support@cisco.com) IZBMWELEL IV, ZOV—ERAFHETT, BEKIBHT
Tl 227 U7 b %#BA% 3 544 . Cisco Developer Support Program (&I TE 3, ZoFk—E %
TiE, —ELEZL-rodR— F3gft S, Cisco.com TAFTE 540 T4 U REEBHFY — /L& fE
ML THEOB WAL, B, BB TEET,

()  Cisco Developer Support Program (2219~ % IZ1%, Developer Support Agreement % 59 5 LE S &
DET, ZOBRMOFEME X TRAIZ OV T,
http://www.cisco.com/en/US/products/sves/ps3034/ps5408/ps5418/serv_home.html % Z 75 >,
developer-support@cisco.com IZEB WG HHE 0,

Cisco 10S Release 12.4(15)T LAFE®D U U — 2 Tid, Cisco Unified CME B-ACD AA # X O call-queue
Tel 227 Y 7 M CiscoI0S V7 b U = T IHMAAENTWET, ZAbLDRZ U7 M,

Cisco Unified CME B-ACD tar 7 — 7 A 7IZEENTWH A7 V7 M EHEEMICRI LT, Zhbo
FIAIA T VT NI, AAZARSINTAT VT N2 T A NBIOT ANy 7T 57-b0HHEL LT
EHLET,

(3£)  Cisco IOS Release 12.4(15)T (Zi%. Cisco Unified CME B-ACD AA ¥ & OF call-queue Tel A2 U 7 |
DNR—=T 32122 BEENTHET,

Cisco Unified CME B-ACD D& EH ik

Z DOFIJIETIL. Cisco Unified CME /L —# T Cisco Unified CME B-ACD #— b 2 & & EL T, &iE
a—VOHBZERBIOSEEZLME LET, 22 CTIIROIEELZITWVET,

e [Cisco Unified CME B-ACD =—/ L 7 a—®5F+#E | (P.23)

o [Tl A7 VT N A —TFT 44 T 7 oFyrrn—FK] (P25)
o TAA XMy MEFOEREXA Y T ORE] (P.27)

e Tlephone N> | 7 v—7 0% & (P.29)

o [lcall-queue —EAB LI AA F—E 20 E| (P32)
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BIREHTICRESNDINV—T v 7 AT v a r EREBSEENIRE D £,

EHFIR

call-queue ¥ — B R ICHE AT 24 FI 4RI L 7,
O AN T TV r—2a URRENE S DERELET,
KAA T TV r—va AT ARTE A ry NESEBEIRLET,

HAA TV r—va UCRERICRE SN TV V=T 4 T (A=ma—) ATV a 0
LA TaBERL £,

NAZ <A A LT a7 hOERERELET,
BET D call-retry /X7 A—F ZRELET,

NS TN=TPERTERWPERRI =V F T A 2 A ~—OHRPEYINIZ T2 DITSE SR
W — L OS2 EIR L £,

A W dh =

@

TR

ARV RERRT7IVaY By
27971 call-queue #— B ZITfE T 2484 RIR L £, BREWFIZ, call-queue —E R IZBEFT 52~ R T
call-queue y—EADLFTEHEH L ET,
Cisco Unified CME B-ACD (21 call-queue H—E 2% 1
DI TY, EROARIZFEHTEET,
ATYIY EHOAA T TV r—2 a U RBENE I DEREL | —HOREECMOREE LRI A ma—F T a vk
7 RUET 2551, BEOAA T TV r—va v ERELE
o el ziT. —MOREHIT N b TN — T E B
L. ZOMORBEHRIIIARETE XA Y LT50,
DN b IN—=TNOBIRT 547 v a et T %
T, D AA OFEHIC OV TIE, [Cisco Unified CME
B-ACD = R—*x> b (P8) 2ZMLTIIEE,
ATYIY B AAT TV = a U CHERTAARTIE A By b BRERKIC, AAT S =Y a v A ERER L TREED 2
Fr e BIRLET, VRN AAT AN =g VICEET S X ) ICHRELE
T, EEDOARIEZHHTEETN, ERTH5 AA KL
TR DARNDBLETT,
AA TELITMA DA By FEESBLETT, Z08A
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TEORERDHY F3,
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ARy RFERRF7IVa Y B
2794 B AAT TV r— g VOREZBICRIEINE L (K AA T T r— 3 L ICoNWT, RIEFICERMtT 54
N—T 47 (RA=ma—) 7 arvDEFA TR |[VarBIOMERATAIZA AV JA—T2RELET,
BIRL T AAT U= a VIR VBT 0T 4 T E— FTBIET
HEICHRETE LT, ZOEA. REFIIEMEIND A
—a— F T a NS TT VT 4 TIEINTE ET,
BEINEEZEZMITZ LT, BEHFIKROWTNHIOT
7varvkEARIENTEET,
e ephone N> b FA—TIZHEERT D,
o AL —4% ephone N>k FN—TITHERT D,
o BEHONBMEFEZTE LA YILT D,
F703. AAT 7V = aryBhkay 7 A )— F— KT
BETHLOICHETEET, Z0HE, I —/LIXE#EN
U TNN—TITHEE S, BEFITEBIRTEEEA,
B-ACD Z &2 1 2® call-queue & —E 2R H Y | &K 10
{# ephone /~> b VI —FHUETEET, 5 AA TS
Vor—vaid, ITEFXL—% Nk T —FTz
T, WR3ODANA N TI—THUBETEET, Mo
WTIE, T A=a—F7F 3] (P12) BIX® I b 7
N—" F 73k ephone N> b Fu—T) (P13) %
ZHRLTL X,

AT9T5 R R LT oS NOERERELET, Cisco Unified CME Y7 b =7 X o> ua— K Web ¥ 1
MZHDLT 7NV DOF—FT 44 Tuar 7 ML, 77V
r—a NIRRT AZ AMERASH L CHEERS T
EF9, K7 T MUERTARBEAME L E T, FEMIC
ONWTIE, i e 7 e xood—T 104 77 A
) (P8) LML TLIEIN,

ATYT6 @i 5 call-retry /87 A — X &RELET, KOBDOF 7 4V N ERERCTXET,

o W2UV—F 4L WM HE2 ) —F 4 Ra—
I Fa—NOREFICHEINSETOER, 57+
UM 60 BT,

e a— Y FIA iFa—HNOI—LNNV N T—T
WCHRIE SN D L O HRITT 2 L CORR, 774/ b
L 15 B TT,

o mKIA—N) FTA HAw— 1 Fa—HNDIT—/L,
NN TN—TICERLELED ETHY R T A BT RT
KL U772, & &SN E R &b £ TORE
M, 77 4/v MME 600 BT,

o RESEHE~DY FTFA4  Fa—NOa—LBTE I
HFE CICRESEEESICERLL D T2k, T
74V ME 1 ETY,

FEZOWTIE, T2— Fa—) (P17) 2R LTLTE

YA
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av Y KRERER7ZOVaY B
AFIT N R SA—TRERTERORRT =AY FT BIR UIAESEEIC IR, R R A— LD a1y MRS
A X A=—OHRPYNTZ7-OITRE IRV — [ F— =y K ULIZE D B TENTWDE S, E7I36
NORIBRFEIEBIR L 7, FINEIN D ZOMOFZLBETEET, FMIcON
TiE, MEHTE R AV N =7 DR (P.19)
EZRLTTEEN,

Tl RO YT heA—TaA TOooTrOFHO0—FK

Z OVEZ T, Cisco Unified CME B-ACD — b R|ZMBER 27 U S N 7 A B LT a7k

T A NERERLET,
BEHFIE
1. Cisco Unified CME B-ACD tar 7 — % 1 7 %, Cisco Unified CME /L — ¥ 57 7 &7 A A[fE 72
TFTP y—AZFx v m—RFLET,
enable
archive tar /xtract source-url flash:
4, VEIZRUTC, =T 44 77 ANV EREELET,
FHF IR
av Y REREFFTIa Y B
27971 Cisco Unified CME B-ACD tar 7 — % A 7 %, %@ URL @ Cisco Unified CME ¥ 7 b w7 =7 X7 m—
Cisco Unified CME Vv —2 )67 7 & A6[fE7: TFTP | K Web %41 N7 7 BALET,
PNz — RFLET, http://www.cisco.com/cgi-bin/tablebuild.pl/ip-iostsp
cme-b-acd-2.1.0.0.tar &\ 9 £4Fii® Cisco Unified CME
B-ACD tar 7T —Hh A 7 (£33 NUKEDONRR—T g 0)
% . Cisco Unified CME Vv —% )67 7 & A A[fE7: TFTP
=iz re—RKLET,
Z O tar 7 —H A 721X, Cisco Unified CME B-ACD #—
BRI B AA Tel A2 U 7 1, call-queue Tel A7 Y 7
M BEXOTF 74V OA—FT 4+ 77 A ADBEENTH
e S
(G¥)  Cisco 10S Release 12.4(15)T LAFED U Y — 2 T,
FLAGAFZ D AA ¥ X O call-queue Tel A2 UV 7' k%
FHTAHETH, ZORAT vy FE2FEITFLT, tar
T—HATDOX—=F 44 77 ANV F D a—FK
TAHVERSHY 7,
A7y72 enable Cisco Unified CME /b — % O #5#E EXEC £— F& AN L
7,
Bl : o Tl EINREFREINTEL, RXATU—FKEASNLE
Router> enable 9,

Cisco Unified CME B-ACD & U Tel a—ILB7 JUys5—> 3>
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Cisco Unified CME OEXAREETFSE (B-ACD) LHEB7ZTF Y (AA) 4—ER |

W Cisco Unified CME B-ACD O&EA %

ARV RFERRTIVaY

E]:)

AZF973 archive tar /xtract source-url flash:

#l :

Router# archive tar /xtract
tftp://192.168.1.1/cme-b-acd-x.x.x.tar flash:

Cisco Unified CME B-ACD 7 7 A )V 7 —h A THND T 7
ANEBHEL, 77y v AEVIZab—LET,
cme-b-acd-x.x.x.tar 7 —H A TIZiX, ROT 7 A VRN EF
nTnET,

e app-b-acd-aa-x.x.x.x.tcl (AA 27 U7 })

* app-b-acd-x.x.x.x.tcl (call-queue 27 U 7' )

» en_bacd_allagentsbusy.au (A—7 14 77 A /)

* en_bacd options menu.au (F—7 44 7 7 A /L)
* en_bacd disconnectau (4 —7 44 77 AL)

e en_bacd music_on_holdau (F—F 14 77 A L)
* en_bacd invalidoption.au (A—F 44 7 7 A /L)

* en_bacd welcome.au (A—F 44 77 A )L)

* en_bacd enter destau (A—7 14 77 A/)

ATV PEICR LT, AT T ANV EERELET,

HABD Ay =TT 44 77 A NVEFHEELE
T, L, ZZTHREESN TWAEAEZBRWTAE—T 4
T T ANLEER LT I,

A—=T AT T7ANIE, BRI T VT4 7 RET
VHE—=AaT () THEDMBITES D 2 DOy T
RENET (=& xI1E. en bacd invalidoption.au Tl en
MW7V 7 47 A, bacd_invalidoption.au 2337553 T
T

=T 4 F 77 ANDT VT 4 7 ZE531L, paramspace
language =~ RCHEINZEEI— RE—HIE5
FOICERTEET, VI RF, AT 44 774
NTEBICHEA STV D FFEICEFRRL, £oav s B
THELLEHI—NE—HTIMNERDY ET, 2Lz
I, R A T a DT 7 A NICANS, VEED ST —
REffHAT 5 &, 774413 sp_bacd invalidoption.au
2720 E9,

7 7 ANV OHBAH 71X, en_bacd_welcome.au 7 7 A
NERWTEETEET A, BEO AA 2T 258
I, AA ZTEICRBR A ve—URMEIIRY, L
Mo TRIRDA =T 4 & 77 ANPRBERIZD, 77 AL
BEERETLNLERSY ET, 774V 77 AV ERL
ERAOTEOARIEZERATEEST, 77 A V41T, HBEL
LEHa—RNE—EHTDHTVLT 47 ATHED . #BIT58
DET v —AaT () THEVET, 77 A NAIKE
aut 747 ZEFHLET,

=T 4 F T 7 ANDFEMZONTE, (T re 7 b
LEOWMOA—F 44 77 A1) (PB) EBRLTL S
AN
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7

WOFEITIX, 192.168.1.1 1I2H 2P — X ED cme-b-acd-2.1.0.0 L WS ARIDT —H A TmH 7 7 A 1V%
W L. Cisco Unified CME V—4% D7 F v a2 AV |IZab—LET,

archive tar /xtract tftp://192.168.1.1/cme-b-acd-2.1.0.0.tar flash:

AANALA Oy FEBSDEESAVIL E7DERTE
ZOEETIE. BlET—NVDODEA YL ET 2, HHT D AA — B R |CEHE AT £97,

Cisco Unified CME B-ACD (X, ¥4/ ¥Y/V BT #HTETIVLERSHLEFAR—FE VT 7 20 LTH
WBNHOEDOT—VIEHTEET, ¥4 VL ETE2RET L85G, service 2w NEEHLT, 204F
A Y BT ~OREEDHHE S D Cisco Unified CME B-ACD AA 4)‘»—1:“2 DA AN BEE T F 97,
ZOH—r A%4I1%. [Cisco Unified CME B-ACD =t—/L 7 @ —® i1 | (P.23) DAF v 7 3 TIERK
L. lcall- queue*ﬁ‘ EABLWNAA P—E 20 E] (P.32) 0)17/7 10 TAA 227 U 7 MZEY
MTHLAHETTT,

GE) HFEEDID EFFR— MIFAYLVETERETOIMLERHY ET, ¥4V T OFEMICDONTIE,
[ Understanding Inbound and Outbound Dial Peers Matching on Cisco 10S Platforms| %ML T 72
SV,

Cisco Unified CME B-ACD ¥ —E R IZHETHMLENHL IR —FERIF N T o7 OB ERET LHEEIC
X, WOEEBELTLIZEN,

e 9XTD ephone N N FN—T OEFEHDO LK
o TRTDOFa—DFa—NDOAT Y FDEFK
o ¥ o —|THEXT S PSTN H— F DA%

Cisco Unified CME B-ACD 7MLEE T & 3 [AHF 2 — L8003 PSTN R— F O X - THIBR S £ 928,

IHHEDOR—=MIFBIHERAEN TS LR A, ZE2E, Fa2—CtIC10HORT Y b33 H

H3MEDOF2a—2HRETEETN, 3HEOF 2 —RRIFFIZWVDSIEWVIZ 2D EIEEZEZLNRVDO T, F—
M 30 T2 10 AETEHRETEET,

EHNFIR

1. enable

configure terminal

ad

dial-peer voice fag pots

Eele
dial-peer voice tag voip

service aa-service-name
incoming called-number number
port slot/port

exit

AA P — B RICIEINDIERBGI—NEZETIZA YLV ETZBNTDHI0I. AT v 7 30564
T T EBRVIRLET,

© N o a M

Cisco Unified CME B-ACD & U Tel a—ILB7 JUys5—> 3>
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Cisco Unified CME OEXAREETFSE (B-ACD) LHEB7ZTF Y (AA) 4—ER |

W Cisco Unified CME B-ACD O&EA %

FHHFIR

ARV FFERRT2Va Y

E[:3)

A7971 enable

-

Router> enable

Cisco Unified CME /L — % O %5 EXEC E— REHZIT L
ij‘o
o TulrZTINERENEZL, XRAU—FEASNLE
KR

A7972 configure terminal

-

Router# configure terminal

global F#EET— NZBMBLET,

A7v73 dial-peer voice tag pots
E

dial-peer voice tag voip

-

Router (config) # dial-peer voice 234 pots

E el

-

Router (config)# dial-peer voice 25 voip

dial-peer REE— FZBHMBLET,

o tag: TOXA YA T EBHBAIT S IR E g
A Sh 5 %S,

Zfﬂj4 service aa-service-name

i -

Router (config-dial-peer)# service aal

DXLV ET B AA —E RICEEMN T T,

e aa-service-name : ZDHX A ¥ ETHRMEHT D AA
Y —tE 24, [Cisco Unified CME B-ACD ==—/L 7
o —@FHE ] (P23) DAT v 3 TRIREN,
lcall-queue —E 2B L AA — B ZADFKRIE ]
(P32) AT w7 10 TAA X7 U7 MIEIDYTS
NP —v R4 TT,

ATY7 5 incoming called-number number

i -

Router (config-dial-peer)# incoming
called-number 8005550100

BREa—ILTHRELTa—LE XA YL ETIZHEEMNT D

TR TELIERTFTIERELET,

o number: 2D AA Y —ERAD AA Aoy FERL L
THBET 2 5EEREE T, A= ML, E.164
BB B ET LI HOHMTETT, T 74/ MIF
ZEH/BENE— 2 TF,

AFv76 port slot/port

#l :

Router (config-dial-peer) # port 1/0:23

EA YN BT ZREOTFA— MIBEEMTET,

o slotlport : D AA Y— & RICBEEAIT S 55 H
A— M, WYR7TT7y N7+ —LEEOKR—F TV
Ixr—HEFERALET,

AF9TT  exit

#l :

Router (config-dial-peer) # exit

dial-peer REE— REKTLET,

ATYT8 AA F— b RICEBEINDAEE TNV E2ZETH XA
YA ETEEMTACIE ATy 3B ATy T
VIR LET,
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7

ephone /\>

(F)

Cisco Unified CME B-ACD 0&xs% B

WOFH T, ZEEBFFFR—F /10 BLXO V11 IZEEMTLNZZ A YL BT T, aa EWIZARETD
Cisco Unified CME B-ACD AA V' —ERXZHMLET, TNHOEFAR— M ERET D a—/1iE,
Cisco Unified CME B-ACD /31 v v &% (800 555-0100) (ZHnt s,

dial-peer voice 1000 pots

service aa

incoming called-number 8005550100
port 1/1/0

dial-peer voice 1001 pots

service aa

incoming called-number 8005550100
port 1/1/1

WOBTIE, TL HF b7 7 ICBEEMT ONTEHEEEA YL BT T, aa &5 4HITO Cisco Unified
CME B-ACD AA V—EREZHFHMILET, ZTNHLOFFAR— MEREHT D a2 —/ix, Cisco Unified
CME B-ACD /XA 1 v FFES (800 555-0100) (CHAESNLET,

dial-peer voice 1003 pots

service aa

incoming called-number 8005550100
direct-inward-dial

port 1/0:23

forward digits-all

WDOHNEL VoIP # 4 ¥/v BT T, 192.168.1.1 (INV—HF CERINIZNL—T Ny 7 IPT FLATY, =
DHEA ¥V BT, aa &9 4RETD Cisco Unified CME B-ACD AA ¥ — b RICEEAM T BN TV E
7,

dial-peer voice 1004 voip

service aa

destination-pattern 8005550100
session target ipv4:192.168.1.1
incoming called-number 8005550100
dtmf-relay h245-alphanumeric

no vad

codec g71lulaw

N TIL—TDETE

Z DOYEHETIE, ephone N>k S A—TEREL, call-queue V—EANDLa— L EZELET, KK
10 fl> N>~ 7' v—F% Cisco Unified CME B-ACD call-queue ¥ — & A (ZBH# T2 2 LR TE E
T TRTO AA THARRREAASL—FZ AN b ZA—FIZMA T, 20 10O Y b T —
7DD %%jt 3HEZLED AAY—E R 1 DIZHEMNT D 2 ENTEET, HFAU b ZA—713 1>
D AAZED éfé Eh, HEDOAATHRAETH L TEET, ZOEETIE, A A=

ERETDIEOICHERa~ L RIZOWTHHALET, TOMOA 7 3 O hunt-group =~ > NI

DWW TIE, [Cisco Unified Communications Manager Express System Administrator Guidel (23 %
[Call-Coverage Features| @ % [Hunt Groups] OHE TSN TWET,

final =~ > K%, Cisco Unified CME B-ACD #+— bt R (&£ BN b ZA—FTIIMEA LA,
ZORPY, param voice-mail =~ R T, ¥XTONV I I —F === PPRIRETE e
M BEINTOWDEERKY FTAREMAICNY b IV —7 =—T = MPIREABRICR B2 DI,
NN TN—=T IR TE RV a— L ORI ETRE L ET,

[ oL-11944-01-J
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Cisco Unified CME OEXAREETFSE (B-ACD) LHEB7ZTF Y (AA) 4—ER |

W Cisco Unified CME B-ACD O&EA %

EHNFIE
1. enable
2. configure terminal
3. ephone-hunt /unt-tag {peer | sequential | longest-idle}
4. pilot number [secondary number]
5. list dn-number[, dn-number...]
6. timeout seconds[, seconds...]
HMFIE
ARV RERERTIaY By
A7y71  enable ¥#He EXEC E— N2 AT LET,
e TulrFEIRRRFINTLH, NAU—FEASLE
Bl : R
Router> enable
A7972 configure terminal global REE— FZBM L ET,
Bl :
Router# configure terminal
A7973 ephone-hunt hunt-tag {longest-idle | peer | ephone—hunt%%ﬂ?qf-—]f%fﬁﬁﬁél/ziifo
sequential} - . B
o hunt-tag : RENEERICAV b ZV—T 2B D H
5 BEOL— v AFE S, EOfAIL 1~ 100 TY,
| :

o longest-idle : =—/Li, bR T A FRIEIZZR -
TWHNBESICERE LE T, RETA M, &s
BN S Tz, BREkS N, i34 7 v 70k
REIZ 72 o T2 e B DBFZI D B ORI TR E D £,

o peer: BRI SN DNMEFIZ, ~v b T r—
TR BICa— L E Rk EiZ, (VA MNT) &k
IO ENT=NRE T O LS 5F 5 T, O
H LiX, ephone N> b ZV—T%EHETDH L &I
E LAy Z7OKET., ENSHE~ERL TThLE
R

» sequential : N> N FI—TEERTDHLEITHEL
72U A RDENSE~DNAF T, WHE T BIFFOHT S

Router (config) # ephone-hunt 25 sequential

WET,
AZFy7T 4 pilot number [secondary number] NAay NEFEZTEHRLET, 2o/ a2y "NEBE2XA
YATHE, BEFHFINV N IV —TITEHEINET,
Bl o number : Fx K 27 XFD E.164 FH, XA YILTT
Router (config-ephone-hunt) # pilot 7000 WNE—vZ 4oy hEFSICHEATEET,

e secondary : (772 = ) ephone ~> b 7 /L—TH
DEMDAA 7y FEFE L TR FBZELERLE
R
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ARV RFERRT7IVa Y B
AF975 list dn-number[, dn-number...] ephone "> b 7L —TIZBWNWT, XAy MESF~DE
Ba—nol)ZA vy  Melh2FFOY A M2ERLE
Bl - T VA M1 ~ 20 HOFSBBLETT,
Router (config-ephone-hunt) # list 7001, 7002, e dn-number : ephone-dn DT ITA~VESEITED
7003, 7004

& FEE, Cisco Unified CME 4.0 LIfEDN— 5

VT, RIBREESORDVICT AZ Y 27 (%) Zff

HALT, VAV RI—F Ay hERT I ENTEE
T, VAR —R Ay NIEERHLIGE., 7
%5 F 7 ephone-dn DEED = —T = ME, N b
TN—T~OEMB L RN b ZT—T b ORR%E
AT ET, N TA—T T, KK20 DT
ANVKAI—R Aoy NEEHTEET,

AF976 timeout seconds[, seconds...] (7 ar) 1 DODFE~DIT— LT SER R NEBAIT.
I N~ T =7 YA PNOROEFZIZT—/L

Bl - VEA VI FENDIMERELET, Z0a~vy Fafif

Router (config-ephone-hunt) # timeout 10 L7205 Erid, timeouts ringing =~ >/ R CRE S Loy

RIZ3T 7 4V M2/ 0 &9, BIOBEIZERE I N TN
G, T 74V FOREIX 180 BT,

e seconds : W%, EOFPHIL 3 ~ 60000 TI,
Cisco Unified CME 4.0 LA D/ N—2 3 > ClE, K
D% F < TRU> TATEETN, EHOHKIT
list =~ > R® ephone-dn OH & %I LT 2 £ ZEHR
b ET, BEOEELAN LGS, TNENOME
%, *Hi7 % ephone-dn ZFFOMH TR AR L TV E
T, ZOHMEBRWESL L, a— TV XA NHNORDHE
FICHBERE SN ET, Hx 1 ST AN LESRE,
% DfEIL4 ephone-dn OMISEHIME LTHEA S E
RS

GE) timeout =~y RiIA 7> g TN, 7+ b
D180 B TIEETELHAENH £,

%

WD 2ODN s TA—TF, H—0D AAIZH LTERINTWET, 25DV R F—T7 T,
final =~ RAFEHA SN TWRNVWZ LIZEBELTLEEN, £ V=%, Moy vEFLED
FUVBGERELIZY—T vy N> b IJA—7TF, £, HFI7V—T2F 4 DDA NR—NE
EFNTWET,

ephone-hunt 25 sequential

pilot 7000 secondary 4085550100
list 7001, 7002, 7003, 7004
timeout 10

ephone-hunt 26 sequential

pilot 7050 secondary 4085550101
list 7051, 7052, 7053, 7054
timeout 10
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W Cisco Unified CME B-ACD O&EA %

call-queue H—EXB LUV AA H—EXDERTE

call-queue A7 V7 FBIMEAFOK AA b —EAD/NRT A —F EFHETHIIE, ROFIEEZEITL
i‘a_o

N

GE) Tl AZ VT b RIA—FZOREIMATHa~ R (param 2+ > FE LT paramspace =2+ 2 F)

TiX

. R® Cisco I0S CLI #REIZ VR — F & FEH A,

Tab ¥—ZEA L7, WM a~y RAANORMTBIIEITTEERA,
FRENDZT—F, ¥y Ly s (M) LE22T7—FBROBRTHEINCERESNEEA,
EWITF (7)) F—Z2HEALTH, YAR—FSNDINRTA—FDI A MIRRINERE A,

PRI RA—=EZN, WKL T /T L OEY 2 A~V TAERTWRWEESE, A2 ) 7 ME
LR LET,

Cisco Unified CME 4.2 LIBE TiE, ¥ % (MOH) i3 2% —E 2D MOH B3 E S AL TN D ME
BV ET, MOH —R"ZfHTERWEAIT, BEa AR EET, REBRICOWVTL,
[ Cisco Unified CME System Administrator Guidel ® [Configuring Music on Hold] #& M L T /2 &

AN

EHFIR

A w dh =

o © ® N o o

enable

configure terminal

application

service [alternate | default] queue-service-name location
param number-of-hunt-grps number

param aa-huntmenu-number pilot-number

param queue-len number

param queue-manager-debugs [0 | 1]

exit

. service [alternate | default] aa-service-name location
. paramspace language-package location ur!

12.
13.
14.
15.
16.
17.
18.
19.

paramspace language-package index number
paramspace language-package language language-code
param service-name gueue-service-name

param handoff-string aa-service-name

param aa-pilot aa-pilot-number

param welcome-prompt audio-filename

param number-of-hunt-grps number

param menu-timeout number

Cisco Unified CME B-ACD & U Tel a—JILMEB7 75— a3y
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Cisco Unified CME B-ACD 0&xs% B

20. param dial-by-extension-option menu-number

21. param max-extension-length number

22. param drop-through-option menu-number

23. param drop-through-prompt audio-filename

24. param queue-exit-optionoption-number menu-number
25. param queue-exit-extensionoption-number extension-number
26. param queue-overflow-extension extension-number
27. param second-greeting-time seconds

28. param call-retry-timer seconds

29. param max-time-call-retry seconds

30. param max-time-vm-retry number

31. param voice-mail number

32. param send-account [true | false]

FFIE
ARV FFERETOIVa Y B#
A7971 enable FiHE EXEC E— RZHFDICLE T,
o TuUTFEIRERRINTEL, NRAU—FEANLET,
i :
Router> enable
A7971 configure terminal global #iEE— N Bk L £,
Bl
Router# configure terminal
A7y73 application application REE— F&IEL, Ry r—V e P —ERAZREL
i j—o
Bl
Router (config) # application

Cisco Unified CME B-ACD & U Tel a—ILB7 JUys5—> 3>
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W Cisco Unified CME B-ACD O&EA %

AT974

ATv75

AT976

Il Cisco Unified CME B-ACD && U Tcl a—JLVEB7 FYHs—o 3y

ARV RFERRTIVaY

E]:5)

service [alternate | default]
queue-service-name location

%l :
Router (config-app) # service queue
flash:app-b-acd-2.1.0.0.tcl

Cisco I0S Release 12.4(15)T LApED U U — &
T, MAIAF call-queue A7 U7 N EFEHATD
o

i -

Router (config-app) # service app-b-acd

service parameter i & E— FZ B4 L. call-queue H— E 2 DX

TA—FERELET,

e alternate : (7> a ) A YNV ETIZBONTHRESINT
WDV —ERCEENEAE LG A ICERT 2 —
XO

o default: (A7 v a ) REV - REERHAE LGS
i, XA YV 707740~ F—E X ("DEFAULT") 7
EHIND L2 ELET,

* queue-service-name : call-queue ¥ —E A DL4H, I DLE

DOABNT., R EMEEPIT call-queue Y— B 2 DOFRBNfEH
nEJ,

e Jocation : Tcl 227 V7 +® URL, A%h72 URL & LT,
TFTP $—/3, HTTP #+—/3, HTTPS #+—/, 7J v =
AFY, FHIFHAAHRA Y T R ERIREETEE T,

Cisco IOS Release 12.4(15)T 121X, N—Y 3 2.1.22 D
Cisco Unified CME B-ACD ® AA 27 V7 b B LD
call-queue Tel A7 U 7 b REENTWET,

GE)

param number-of-hunt-grps number

Bl :
Router (config-app-param) # param
number-of-hunt-grps 2

Cisco Unified CME B-ACD @ call-queue A2 U 7 h THHR— K
SNDHNY N IN—TORKREEES LET,

e number : call-queue ' —E R L s THEHEN DV 7
N—T D, EOHEPHIT 1~ 10 TI,

number SI#IZ X > TES S5 DIL. ephone > kb 7
=T DT T, ZOBITIE, WREFF A Y Lo

Ama—F T a3 EEnEEA, EXIE, 250

NN TN—TBIONREZTLA YL 47> a &l
HA+5AA &, Fuy X2 L—FFvarrEELE ]
DONY N TN—=T%HEHT D5 AARHLIHEIT. 20
a~wr RIZ3 AN LET,

GE)

param aa-hunt menu-number pilot-number

#l :

Router (config-app-param) # param aa-huntl
1111

ephone N b =T DNRA vy FESZIZ, A=ma—FseH
AT ET,

GE) BHoRA=a2—FEZE2 NN IZNV—TDR1ay N EE
WCEEAHT AI21E, Zoa~vy REBDIRL T EE W,
ZOa<wy ROANEEIL, A7 v 7 STHRE LAY
N IN—TOHEFUTHLILENRDHD T,

o menu-number : TDA=a— F 7 a VEBRRT LD

BENLATYNT D 1HDOEFES (aa > bEFELEENE
)., EO#FPHIL1 ~10 T, b KX\ aa v FEEE
BELIEAY h Z7A—T03, BEWIZASL—Z N b 7
N—T LRI, aa Ny FEF~DY Y B TITMA T,
ZOREHERTOA =2 —FFN0 () vy r&
NBEZ EITERELTLEIN,

o pilot-number : BIEHEMNA =2 —FFEMLIZ L&D, i@k
SNy N TA—F DR ay hEE,
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param queue-len number

-

Router (config-app-param) # param queue-len
15

Cisco Unified CME B-ACD {2 X > T &4 % % ephone /~ > b
TN—TDa— Fa2—RNITRFTED a—LORRKEERE L
7.
o number : % ephone N> b FN—TDa—)L F o —KHNTH
PrTaEZe = — VB, EOFFIL 1 ~ 30 TT, 774/ M
10 T9,

param queue-manager-debugs [0 | 1]

-

Router (config-app-param) # param
queue-manager-debugs 1

Cisco Unified CME B-ACD @ call-queue —E X260
call-queue 7 /Ny ZHEMOUNE L | BRI EITEDIC L E T,
s 0: (AT vay) TRy TEEPIILET,
e 1: (FAFvav) FAYTEENILET,
G¥) Z?»=~2 KL, debug voip application script =~ > K
EHICHERALET, 707 FL—R 77 A VEIET
%34 1%, debug voip application seript =~ > K&
param queue-manager-debugs =~ > KO 5 % HHIZ

exit

i -

Router (config-app-param) # exit

TORLBENDHY FT,

call-queue ¥— B A @ service parameter X EE— &K T L E
7

service [alternate | default]
aa-service-name location

i -

Router (config-app) # service aa
flash:app-b-acd-aa-2.1.0.0.tcl

Cisco I0S Release 12.4(15)T LAFED U Y — =

T, MIZIAI AA 27 V7 M EERT 2546

-

Router (config-app) # service app-b-acd-aa

service parameter R EE— FEZBHIE L, AA F—EADNRT A —

HERELET,

e alternate : (A7 al) XAYXYIL ETICBWWTHREINT
WEY—ERICBEENRE LG AICERTRES—Y
A

o default: (A7 ay) REV—ERIEENRELEZES
2, FAYXYNVETOT 74~ —E & ("DEFAULT") 2
RIS L OICHELET,

e aa-service-name : /NXT A —H ERETDH AA F—ERDA4
Al ZOEEOARNL, REFEXEPICHFED AA F—ERD
AN S ET,

e Jocation : Tcl A7 V7 ~®» URL, %72 URL & LT,
TFTP #—/3, HTTP ¥ — 3, HTTPS +—/X, 77 v =
AEV FRITHPAALRAT VT NEBRETEET,

Cisco 10S Release 12.4(15)T 2%, "— =2 - 2.1.22 D
Cisco Unified CME B-ACD ® AA 27 U7 hBIW
call-queue Tel 27 U 7 FREENTHET,

GE)

[ oL-11944-01-J
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ATy7 12

ATy7 13

A7y7 14
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paramspace language-package location url

#l :

Router (config-app-param) # paramspace
english location flash:

Interactive Voice Response (IVR; 3t EFHBELE) 77U
r—va R84 FT Iy Ty MElShAA—T 4
A 7T ANDYGFEERLET,

o language-package : T 5 FFE/N v I — Y D4 AL, AL
HDEFHN Y r—VIiE, PERE. HE5E. BLOARA U
D3IONRHYET, Tl FFHAZ VT P+ L, o
SRV AR— b ENnET,

o url: A—5 44 77 A4/® URL, H%h72 URL & LT,
TFTP £721X HTTP H—/3, HHWET7 T v o AEV %45
ETEET,

paramspace language-package index number

i -

Router (config-app-param) # paramspace
english index 1

IVR7 7V r—2aTEAFIvr a7 MEHEND
F—F U4 F T FANDHT I EERLET,

» language-package : T 5 FFE/N v I — T D4 AL, MAIA
HDEFHNy r—VIiE, PERE. KR BLOARA U
DIONRHYVET, Tl SFEAZ VT VEFERTLE. o
SN AR— RS ET,

o number: A —T 4 T ANDHT IV TA—T (0~4),
Tz, BEAZRTA—T 44 7740373V 1,
BB ARTA—T 4+ 77 ANME T Y 2, BRREAL
B, o5, BF) 2RTA—T 44 77AN0MEIH TV 3DL
TR FET, [HEOHFIZ0~4 T, 01273V ZEW
LET,

paramspace language-package language
language-code

-

Router (config-app-param) # paramspace
english language en

IVR7 7V r—varTHAFT Iy a7 MIEHEnD

F—TAF T ANDEEI - REERLET,

» language-package : T 5 FFE/ N v I — Y D4, MAIA
HDEFE Sy =i, PEEE. HEFE. BIOARA UFE
DIONBHVET, Tl SFEAZ VT MaHT 5L, ftho
SN R—-FEhET,

e language-code : BiE A —T 4 & 7 7 A VO FFEEHMNT D
2XFOa—R, ARRMEIZX, kOEBY TT,

— ch: TEGFE
P
RS T
F_T

(GF) ZoEiE=—FE, 77ANVNTEEIERHIND EiE
bbb, =T 44 FTar T N 77 A IILDLRIIT
AL 2 XFOSES V74 7 AL —HK L TWHHLE
NHY FI, FEMZHOVWTIER, (7o 7 b &2 o
DF—=T 44 7741 (P8) #HMLTIIZIW,

— en:

— sp:

— aa:

param service-name queue-service-name

-

Router (config-app-param) # param
service-name app-b-acd

Cisco Unified CME B-ACD ® AA 27 U 7 k%,
Cisco Unified CME B-ACD O call-queue A7 U 7 I BT}
i‘é—o

* queue-service-name : A7 v 7 4 T call-queue % — & X |ZH|
DY TV —E R4,
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A7v715 param handoff-string aa-service-name

-

Router (config-app-param) # param
handoff-string app-b-acd-aa

call-queue A7 U 7 MZEI VB THND AA VP —ERAZIHREL
F9, ZAUIMENNT A—HXTT,
o qa-service-name : A7 v 7 10 THED AA ¥—E R (ZEY
BTl —e R4,

ATv716 param aa-pilot aa-pilot-number

-

Router (config-app-param) # param aa-pilot

8005550123

2D AA P —ERICEFEE S EBEMNT £,

* aa-pilot-number : Z O AA — YV RIERT HT-DIHLA Y
NI D EFER,

AFv7 17 param welcome-prompt audio-filename

-

Router (config-app-param) # param
welcome-prompt bacd welcome.au

(FFvay) AAV—BERZE->THEREINS, W7 —F ¢
VITDF—T 4 A Ty ANEED B TET,

* audio-filename : F{§# 12 X % Cisco Unified CME B-ACD
=B AA~OYE ORI A SN ) —F 4 7
BWEE LT, =T 4 A 7 7 A NVDOLF OB AED. 77
A NG DOFHTFEFCTIIER TV 7 4 7 ATEENT, &)
DXFRET v F =227 () THHLERDY ET,

77 4V N TlX, bacd welcome.au A —F 4 A& 7 7 A AN
FRHINET, 2O+ —F 144 7741 TlL, [Thank you
for calling. (BEFHEHVNEH>TIVWET)] OTF U R
DEESN, AvE—VORIZ2POEE HEET, 20
TrANMI, HABA R LT ) —T 4 v 7R FiET 5
Wi, W7 e 7 b2 OMOA—T 44 7 7 A L]
(P.8) OFIFEEZSML T ZIV,

A7Y718 param number-of-hunt-grps number

i -

Router (config-app-param) # param
number-of-hunt-grps 2

TOAA Y —ERTHEATEZAY R IA—TFORKEEE LT,
o number: Z0O AA —E AT T % ephone N>k FL—
T O, EOFMIL 1 ~3 T,
GE) HEFOAAIZBWTC Ry T ANL— FT v a il
SNTWBEFER, ZOFEONN N TA—TD8 L L
T1ZHZANLTLIEEN,

A79719 param menu-timeout number

i -

Router (config-app-param) # param
menu-timeout 5

(AFvay) BEENA=Za— T 7V a 2R LEWVIEASIC,
RIGEHEE AN —F IR T DRI, AA P —EARA=a— 7
0y NERYIRTEERERELET,

o number : BEZMNA=a— 7L a VAR LALWVESIC,
RIGEEANL—F IR T DRICA=a— T a7 N ajh
IR LEAETHEE, o 0~ 10 T4, T 74/ bk
X 4 T4,

27970 param dial-by-extension-option
menu-number

il :

Router (config-app-param) # param
dial-by-extension-option 1

(FFvay) EDA=a—FE5E2 XA YV LIEBORBREEIC

LB EDXA YL EAITLET,

o menu-number : A =a— A7 a OIS, EOFPHIL
1~97T9, 774N MIHY FHA,

[ oL-11944-01-J

Cisco Unified CME B-ACD &4 U Tcl a—)LEB7 FYs—ay i



Cisco Unified CME OEXAREETFSE (B-ACD) LHEB7ZTF Y (AA) 4—ER |

W Cisco Unified CME B-ACD O&EA %

AT97 2

AT97 2

AT97 3

ATy7 4

A797 %5
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param max-extension-length number

(FTvar) WHEESA YL A7y a v a LT, REH
MEA XN TEDHHAEHIRLET,

Bl - GF) Zoa~vrREEATLE ARESSA YL 473
Router (config-app-param)# param CORRENE L LT AN IR AR T2 2 LTk,
max-extension-length 4 ﬁgﬁﬂ,{ﬁ?’;/ﬁ;{;&%ﬂ:f% ij—o

param drop-through-option menu-number (7> ay) TOAA Y —FEADA =2 —F T Rey A

#l :

Router (config-app-param) # param
drop-through-option 2

N—F T a EEY Y TET,

o menu-number: A7 7 6 TV K T—F
—a—FFarFEE (aany FER),

Kay P2 — F—RD AA ZFHEL TV EEET, AA
DN N IN—=TD% (AT v 7 18) & 1 IZHFELTL
EW, AABN Ry 7 AL—F—FOFAE, 1 DO K
0y S AN—F T a UMD F T a SIEERET
TEHA,

VBT T 72 A

(E)

param drop-through-prompt audio-filename

#l :

Router (config-app-param) # param
drop-through-prompt _dt prompt.au

(AT av) ZOAAF—ERD Ra vy T ALV— F7 3 02,

F—=F 4 F Trr TN Ty ANEBHEMTET,

* audio-filename : K0 v 7 A)— A7 a D a—LOIRE
RHCHASND 7 a7 M aUR LT 7 7 A V2 ORI 55
o T 7 ANLDOEBAFIMAIIEFTE T V7 4 7 AT EEN
P ROOLFIIT v —2a7 () THHIVERDHY %
To T7ANDN Ty ANVEREINERA,

HWAR<A R LI Ray FAL— Far 7 NaET 51
. T e T e x2othod—F 04 77 A0 (PY)
DFMEEZSRL T IEIN,

param queue-exit-optionoption-number
menu-number

-

Router (config-app-param) # param
queue-exit-optionl 6

call-queue T4V a VA =2 —FEEH VYK TET,
e option-number : call-queue & TH 7L a v OF S, HOH
FIZ1~37TY, 7740 MEHY EHA,
*  menu-number : & T A7 3 ZEEM T 7 A
Tva vEE,
 Cisco Unified CME 7.0(1) LAfgDN— 5 o THAR— R Si
TWET,

—a—F

param queue-exit-extensionoption-number
extension-number

-

Router (config-app-param) # param
queue-exit-extensionl 202

W E T 2E D Y TET,

» option-number : call-queue & T4 7> 3 » DOFE 5, HOH
FIZ1~3 T3, 7740 MNEIHY EHA,

WTH T g BB O

call-queue & T4 7+ a T

* extension-number : R
%O

* Cisco Unified CME 7.0(1) gD NN—2 3 o THHR— b Eh
TWVWET,

param queue-overflow-extension
extension-number

#l :

Router (config-app-param) # param
queue-overflow-extension 5100

HEI 7 T2 b = 2Da—)L Fa—RN0o 0Nt T

WAEAIL, a—NVEL—T 4 V7T ENBBESERELET,

o extension-number : ¥ 2 —NWNoS TN THLEED, BEIT
TUH U N BRI L BRI ONRE S,

 Cisco Unified CME 7.0(1) LAEDR— 5 o THAR— b Ih
TWET,
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param second-greeting-time seconds

-

Router (config-app-param) # param
second-greeting-time 45

(A7 ar) 3EHM Cisco Unified CME B-ACD ® =2— /L
Fa—lZA>ThE, BRIV =T 4 7 2HAETLETORLE
M2 ER LET, TNERUREHEN, F2 7V —FT 47 Ay
UV IETRERBICER S NET, B2 7V —T 1 7,
en_bacd allagentsbusy.au &\ 5 ZARIOA—T 1 & 7 7 A MR
HFENTWET, DAZ~A X LTEE2 ) —T 4 T aigET
DI, W7 e T N zothodr—7T 44 77 A1) (P.8)
DOFIEEZSBL T IEEN,

o seconds 2TV —T 4T Avv—UNHEE (F720348
VIRLHAE) SndETorRMER RPEAD, Eo&H
X 30 ~ 120 T9, T 74/ ~E 60 TT,

param call-retry-timer seconds

-

Router (config-app-param) # param
call-retry-timer 10

(A7 =3 ) ephone N> b FA—T DA 1y NEREZIIN
BILF T ~OEHRD Y N T AMT, a—ADBFHETILERD
LM AEHI D M TETS,

o seconds : WERiIflE (RDHAD), EO&HEIIX 1 ~ 30 T, 7
7 b M 15 T,

param max-time-call-retry seconds

-

Router (config-app-param) # param
max-time-call-retry 700

(FA7vary) a—n U I AA~—DRKEMEHFRELE
T, JiuE, = EREBEAEFFICEET DENC, 2 —%
TI—)b Fa—NIZHRFELT, " b I —T~0kE ) T
A T&E DR KIFHETY,

» seconds : T K (BVEALD) ., EOFFIX 20 ~ 3600 T,
7 7 L MiE 600 T9,

param max-time-vm-retry number

-

Router (config-app-param) # param
max-time-vm-retry 2

(47> 3 >) Cisco Unified CME B-ACD ~® 22— /L |2\ T,
RS FT T ~DOE R 2R RIT CE DR EE Y Y TET,

e number : FATEIEL, EOFPIHIL 1 ~3 T, T 74/ I 1
<7,

GE) BEALOHEIE. 1 I b ZVRITRIBOREN AT
T 1 KO BEZIRETDHZLITEY . YIEDOFATRITA
B F SN EGT THLHEDOY b T A NATREICR Y
£,
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Router (config-app-param) # param
voice-mail 5003

param voice-mail number N R IA—TFRu T TR LTV, Ehiia—a Uk

FTA FA~—ORKEEZBEBLZEZICa—LRa—L
Fo—NTHELIZEETHLZDIC, N b I A—12 X B0
BN Na— LORBIEEEERLET, ZIUINENRT A —F
<7,

o number : N2~ TI—FIZ L AIENRNEFDa— L E
ZETHIBNBRERS, Z0FFE, Cisco Unified CME
AT MK DN AREAR X A YL ETICBEAT T BT
LVENDHY ET,

GE) ZOFZFITIERAARA—NEZLFEHTX T,
B-ACD a2 — VIZEE R WGEEILEHETE 2 AL v Y
BRERTE D, EEONHBEE (F— " —~y RERHN
NENOHTES R E) #EHT226bTEXET,

GE) BARA=N AT HHEMN T ONTFSERET D
HBEE, ATV AT AD~ =2 T VORHICHES T,
A ARA=N VAT DERELTLEIN, SbHIT,
[ Cisco Unified Communications Manager Express System
Administrator Guide] @ [lntegrating Voice Mail] D%
EZRLTITEEN,

Router (config-app-param) # param
send-account true

param send-account true (7> a ) Cisco Unified CME B-ACD #— & 2T J - THL#

SN a— T sa— v a— FEAERLET,

75via AEYAHD call-queue RV ) FrELUT AATcl X2 1) 7 LD fl

WROBFATIE, 7792 AFVNO Tl A7 V7 FaEHT22 L1280, B—D AA ¥V —t 2 (4
Aiii% aa) & call-queue ¥ — B A (£4Hi1IE queue) DX EINET, service 2~ Kizkv, A7 V7
FOBEHNEEESNET, Zofloa—L Tu—iE, KkOELEBY TT,

FIEEIT. AA XAy FEE (800555-0123) #X AP/ LT, 2D AAV—ERIZHERLE
T, BIEHICK LT, en_bacd welcome.au & WO ARIDOAF—T 44 7 7 A MIRESNLTND Y
By F ML) =T 4 TR BESNET, T ANV D en ST 4 7 X%, paramspace
language =~ ROEfEa— N —H L TWET, 77 A VA OHMN -5
(_bacd_welcome.au) (%, param welcome-prompt =~ R TIELZ4ARE KL TWET,

VT e o P S REESHERIC, Ama—F T arOF—F 44 77 AV
(en_bacd_options_menu.au) AL, BEEHIC TWHESZ ZHFMOBEIE 1. =1 XX
2. P—E RT3 EMLTCLEES ) @SN ET,

2EHEAFXINVLERERZ. N b IA—T DR S vy FEE I ICERSNET, Lz
VR IN—=TOFTXRTOEFEVEFEFT THLILGAE., 2 —MEEON N TNV —TDF 2—ITAD
9, HF=2—IZiF, K15 a—VERETCEET, T—ABFa—HNIZHDLMIE. £DO/2 B
TN—TNOBIFE~OEEGN 15 PEZICHERIfTENET, 2, a— B2 —WNIZdH 5,
60 BEXICE2 7V —T 47 Avv—UREAESNET, 700 BMICbi0, " b Z—F
WOBFCER CTEXR2WEEIE, U M T4 XA ~—0HRUINICRY £F, TOa— IGER
ATHDHERREN, Fa—LHIBRENET,

Cisco Unified CME B-ACD & U Tel a—JILMEB7 75— a3y
-_. OL-11944-01-J |
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o a—)L Fa—2bHlREN7 2 —/LiE, param voice-mail =~ R TREINEZNREBLELETH D
WHR 5003 IZEESNET, ZOBFZREHET THLHEGIE. R UEZ~OEREN S HIZ 2 [IFAT
SNET, TTOY FIAMICEo ThE#ERTERWVWEAIE. 2 — A7 e 7 b
(en_bacd_disconnect.au) AHAEIN, FOa— LUK SN ET,

application

service queue flash:app-b-acd-2.1.0.0.tcl
param number-of-hunt-grps 2
param aa-hunt2 1111
param aa-hunt3 1222
param queue-len 15
param queue-manager-debugs 1

|

service aa flash:app-b-acd-aa-2.1.0.0.tcl
paramspace english index 1
paramspace english language en
paramspace english location flash:
param service-name queue
param handoff-string aa
param aa-pilot 8005550123
param welcome-prompt _bacd welcome.au
param number-of-hunt-grps 2
param dial-by-extension-option 1
param second-greeting-time 60
param call-retry-timer 15
param max-time-call-retry 700
param max-time-vm-retry 2
param voice-mail 5003

|

dial-peer voice 222 voip

service aa

destination-pattern 8005550123
session target ipv4:192.168.1.1
incoming called-number 8005550123
dtmf-relay h245-alphanumeric

codec g7llulaw

no vad

##AHAH call-queue ROV YT rELU AA Tl X5 1) 7 LDl

WROFITIE, JIOF LR CHE—D AA y—E 2 (4A7E aa) & call-queue B —E A (4T queue)
WRRE SIVET D, MRS Tel 227 V7 RAMER S E T, service 2~ FIZkh, 27UV 7 o
GITRRESNE T, tOTRTOREBL P —)L 7o —(E, #iOFIEHELTT,

application

service app-b-acd
param number-of-hunt-grps 2
param aa-hunt2 1111
param aa-hunt3 1222
param queue-len 15
param queue-manager-debugs 1

|

service app-b-acd-aa
paramspace english index 1
paramspace english language en
paramspace english location flash:
param service-name app-b-acd
param handoff-string app-b-acd-aa
param aa-pilot 8005550123
param welcome-prompt bacd welcome.au
param number-of-hunt-grps 2
param dial-by-extension-option 1

[ oL-11944-01-J
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param
param
param
param

param
I

ERADEREAVTFVR

second-greeting-time 60
call-retry-timer 15
max-time-call-retry 700
max-time-vm-retry 2
voice-mail 5003

dial-peer voice 222 voip

service aa

destination-pattern 8005550123
session target ipv4:192.168.1.1
incoming called-number 8005550123
dtmf-relay h245-alphanumeric

codec g7llulaw

no vad

Cisco Unified CME B-ACD H—EXDEREA LV TF Y

A

W OYEE L, Cisco Unified CME B-ACD — b 2 D@EMA A2k LI THATE £,

e [Cisco Unified CME B-ACD ® &5 —# A D
o [RT VTN RIRA—EBIOA—T 44 77 hOBEH| (P43)

o HtEtosE] (P.45)

e [Cisco Unified CMEB-ACD ® b7 7 vy a—T7 47Dk v b (P.56)

Cisco Unified CME B-ACD DX T7—%4% XA DHEER

Cisco Unified CME B-ACD "7 7 7 4 7 To 5 Z & Wil 4 51214,

avy FeHLES,

WROBENE, 77T 47 AAT 7V r—varBXReall-quene 77V r— a v 2ERAT 51 >
varERLTHET, "App" 7« —/V R, Tcall-queue ' —ERB L AA — E XD IE]

(P.32) DAT w7 4 @ call-queue A7 V7 b BLOART 7 100D AA 227 U7 KO service 2~ >
RTHRELEY—EALTHL I LICEBLTIES Y, "Url" 74— KiZ, 77V r—va oA
707 NOEFTTY,

Router# show call application sessions

Session

ID 16

App: Default
Type: Service
Url: builtin:Session Service.C

Session

ID 4

App: Default
Type: Service
Url: builtin:Session Service.C

Session

ID 8

App: Default
Type: Service
Url: builtin:Session Service.C

show call application sessions

Il Cisco Unified CME B-ACD && U Tcl a—JLVEB7 FYHs—o 3y
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Session ID 17

App: aa
Type: Service
Url: flash:app-b-acd-aa-2.1.0.0.tcl

Session ID 12

App: queue
Type: Service
Url: flash:app-b-acd-2.1.0.0.tcl

WOFNL, Fa—TFVr—va B3R T 7747y ard2mLTWET, 777477

I — LTFEFE L7228, show call application sessions =~ > KOHNIZ AA A7 V7 FREREN
TWRNWZ EIZHEELTLEEY, AA P—ECADLHIBHENICERENDIDX, 77T 4T ha—i
BFET DHATZT T, call-queue A7 U7 NIKMDOEREI—NVDORIZT 7T 4 7R, T2
T4 TR APEFELRWVWEAETH-ThH, call-queue 227 V7 MNEIT7 77 4 77 EFICR0 £,

Router# show call application sessions
Session ID 4

App: Default

Type: Service

Url: builtin:Session Service.C
Session ID 8

App: Default

Type: Service

Url: builtin:Session Service.C
Session ID 12

App: queue

Type: Service
Url: flash:app-b-acd-2.1.0.0.tcl

RODYT R NSGA=3BELUVA—T4F 7T FOEH

EHFIR

[Cisco Unified CME B-ACD D% 7E k) (P.22) Tl L7z Cisco IOS BREICET #MA 5 Z LTk
Y . Cisco Unified CME B-ACD O A7 U7 h NG RA—FEFHFTEET, NTA—FXDEREHHIZ
T2, ROTFIEOFTHIZHE > T, BFE ZMZ 7= Cisco Unified CME B-ACD 27 U7 h &£ LT
Voa—RIBA30ERBYEST, £, =T 44 a7 baFEEST LESEAR. BEE2NA 4 —
T4 TurT N TrANE) e — RTLILERNHY E9,

TEOT /T 47ty varotyvarID #8ELET,

VEIZGE U T, B-ACD @ AA H—t 2B L N call-queue —E 2Dty v a v &EELET,
AA A7 V7 B L Wecall-queue A7 V7 hEVa—KLET,

F—=T A4 A TarT b T ANNPERINTOIHAIE, 20774 2 Y r— FLET,

P w b=
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FHHFIR

AFvFT 1

A7y 2

EEOT VT 4Ty iaroktyaryID2BEELET,

#:# EXEC <& — K T show call application sessions =~ > K& HL T, AA V—E 2B LV
call-queue #—E 2D Session ID (SID; B>y a > ID) #AFLET, AA By aiZr 7747
7o 2 — LR 72 WA 1T, show call application sessions =~ > FOH JIZ AA A7 U 7 MAIEEREN
A,

WROBNE, 72T 478ty arPhbdtyrar 2R L TOET, "App" 7 14—/ R,
lcall-queue 4 —EZAB LT AA F—E 2D E] (P32) DAT v 7 4BLUAT v 7 10 T
call-queue 227 U7 & AA A7 VT MRV E T — 24 THD Z LITERLTIEIN, *
7z. show running-config =~ FOH A TH - AL ZMHRT L L b TEET,

Router# show call application sessions
Session ID 16

App: Default
Type: Service
Url: builtin:Session Service.C

Session ID 4

App: Default
Type: Service
Url: builtin:Session Service.C

Session ID 8

App: Default
Type: Service
Url: builtin:Session Service.C

Session ID 17

App: aa
Type: Service
Url: flash:app-b-acd-aa-2.1.0.0.tcl

Session ID 12

App: queue
Type: Service
Url: flash:app-b-acd-2.1.0.0.tcl

MBS LT, B-ACD @ AA +—E 2B LW call-queue —E 2Dt v a v &2EILELET,

A7 w7 1 TAFLzEy v a v IDHFH%MEH LT, Cisco Unified CME B-ACD @ AA #—E 25
L W call-queue h—E 2Dt > v ar&EIELET, global #EE— KT call application session
stop 2~ R&EFH LT, AA BX Rcall-queue D v a U&EEIELET, RKOFITE, IDABA

7Ty 7 1 OBITAF L SID FHICRY T,

Router (config)# call application session stop id 17
Router (config) # call application session stop id 12

AA Y—ER|{ZxF LT call application session stop =~ > FZEHT2 &, ROBENREITS N ET,
o AAY—ERANRMELLET,
o AAV—VRITERTOT 77T 4 TiRa— AN TS ET,
» show call application sessions =~ > KOH NS, AA »—E 2L DNHIBREINET,

Il Cisco Unified CME B-ACD && U Tcl a—JLVEB7 FYHs—o 3y
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HETDINE

HETINERDEAE

Cisco Unified CME B-ACD ¥—EZDE#RE » >7+>2 M

>

GE) =PSRNV E DT DI, HERRRRED, 3= VOFERRVIRE TH-
Thb, A7V 7 ha)ur—FLTIEEN,

show call application sessions =~ > FOH NIZ AA F—EAANERRINLRWEEIEX, =2— L &Y
aryPHELTELT, 2D AA ¥—E A(Zxt LT call application session stop =~ > K% 3179
DRENIRNT LB BRLTWET,

AA 27 U7 hEB X Wcall-queue A7V 7 hEVe—RLET,
¥5# EXEC “E— KT call application voice load =~ > FEZFEH LT, A2 V7 4 Unr—RLET,

Router# call application voice load aa
Router# call application voice load queue

F—=F 4 Tar T TrANADERENTWELIERIL. FOT77 A 1E)u—RFLET,

%54 EXEC € — K C audio-promptload =2~ > FZHEA LT, =T 44 774 % Va— R KLZE
T BEINTWAEA—T 44 77 A MR LT, Z0a~vy REJEVIELET,

Router# audio-prompt load flash:en bacd welcome.au

Reload of flash:en bacd welcome.au successful

BREOMHZFIH LT, BIED Cisco Unified CME B-ACD — bt 2N a—/L INRNL vy PD=—X%
WL TNDENE I e, MAMRTHENNECTCH LN E Il cE £, HFoIEIF2 >0F
Bz X5 7 vt ATd, FIHNEROBMHRRCIEZ B L, RICZ OB OK TR 2 B
BLEST, BHEDONY N ZTA—TORFINENFE S N25E1EL. TFTP 3 — "OEENRK TH 5 7T
BEERH Y., ZOHAI, Bk 7 BEOTXTO ephone N> b Z—T Ot 2 EZ AL LN TE
F9,

I — L OFREFHEEIZ DWW, ROE T L E T,

o [HEFHNEEDBHAR] (P.45)

o [a—#EEtD AT (P.46)

e [TFTP 2L % a—#itO AT (P.49)

o [ OWHEN I S N2 GE OftEt OE X AL (P.54)

Wt 2 UNEE T S IR 2 B dh9 2 5 T, statistics collect =T~ RAFICTHIMLENH Y £4, KK
1M (168 BRf) O#FH&ERIFTEE9,

BAbnT ) OFFHCIE, ROFHIEENET,

o NUKNITN—T~DFALT K a—)L
— O— LD
— I L ORE R

o NN ITN—THNOKZZ—T 2 h~DFXA LT F a— L BILOF =z — 0B a—)L
— I LR (XA L7k a—)

[ oL-11944-01-J
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Cisco Unified CME OEXAREETFSE (B-ACD) LHEB7ZTF Y (AA) 4—ER |
W Cisco Unified CME B-ACD ¥—ERDE#RE * > TF 2R

- Fa2—RNIZHDa—VOFEERRH (F2— LB =a—1)
- REPOa—LEEH (Fa—0fa—n)
— TR (Fa - a—)
— R (Fa—Ea—L)
o NN ITN—T~DF 2— B a—n
— Fa—llA-oTma—LOEFK
— LR F 2 — N CRREF S A7 YRR
— IR F 2 —NCREF S LTz e R R

G¥) o B, AT 2 RRICE RIS X o TREZIAS | RERIRNICIREE S5 BIZiE, BT LWARRT 1 R~ 2 I
DOMFEFHZ L > TR OB EEEZ IND 0L, Z0OHDOITOFH] 1 Bi~Fhi 2 RO A Kb

7,
o WEMNEEZEINZT S L. Cisco Unified CME IZ LV ., Bk SN 7-HIBANTOUHRNED ZF v

Yay MBRRVIAENET, INEHMOBRBIEL ORNIZREE LiZA X2 M, LAR— MBI
FHA, ] (P48) ZZMML T Z IV,

AR L2ttt 2 Fomd 21203, Ta—A#EtOAF] (P46) 2L TIIZEUY,

TFTP ZfEM LT, #al4 7 7 A VICHEWICHEEE T 5121, TTFTP I X 52—t AT (P49)
ZZRLTLIZIN,

O—ILEETDAF

a— ViR A AFT DI, HEE Y JATe4S ephone N> b ZA—T LT, IROFIEZFETLE

ﬁ—o

HIFEE
B-ACD 7 7V r—vavRa— Lz B+ 28b0VIc, ==V bR a— L V7 v 7%2EHAL
TN N ITNN—T~Da— LV EwIGETHHE, 2—AHFHIELWYAENREEA, T—HFHO
EfERLR— DL ERESIZ, N b IA—TDOEFHE~DaA— LDOISEIZa— )L By 7T v S hfH
HALRWTL7ZE0,

EHNFIR

enable

configure terminal

ephone-hunt hunt-tag {longest-idle | peer | sequential}
statistics collect

end

o 9~ w2

show ephone-hunt [zag] statistics [last Zours hours | start day time [to day time]]
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ARV FERRT2Va Y

E[:3)

A7971 enable

il :

Router> enable

¥t EXEC £— RZ AN L £,
o Tul T EINFERINTESL, NATU—FEANLET,

A7972 configure terminal

i -

Router# configure terminal

global B EE— &M LET,

A7v73 ephone-hunt hunt-tag {longest-idle |
peer | sequential}

i -

Router (config) # ephone-hunt 1 peer

ephone-hunt & EE— R& Bt L £,

o BB EATDNUE TN—TOFEMIZONTIE, lephone
NN IN—=TDOFRE] (P29) #ZRL TSN,

ATv74 statistics collect

-

Router (config-hunt-group) # statistics
collect

{-E @ ephone ~> b 7 L—T1Z81F 5 Cisco Unified CME
B-ACD @ = — /LGt OEEZFEMZ L ET,

AF975 end

-

Router (config-hunt-group) # end

HHE EXEC E— RICREY £9,

A7Yy76 show ephone-hunt [tag] statistics
[last hours hours | start day time
[to day time]]

i -

Router# show ephone-hunt 1 statistics
last 1 hours

ephone-hunt % EFEH L BAED AT — X R [ HFHERE TR L E
\j‘o

e tag: (X7 a2 ) ephone-hunt 2~ NTEE LT
hunt-tag % 5, EOHPHIL 1 ~ 100 T,

o statistics : FAHHHREFR R L E T,

e last hours hours : (7> 3 ) BIERZINOHE LT
BN OBEOEREF R LET, EoORMAIZ1 ~ 167 T
R

o start : ) OBIRRERH, 7 7 40 b ORI 1 REREIT,
o to: (A7 ar) HADOIEILRH,

* day:WH, sun, mon, tue, wed, thu, fri, £7-(% sat %
ERLET,

o time : WiZl, EOFMHIX 0 ~ 23 TT,

Cisco Unified CME B-ACD $& U Tcl a—/LB7 Jysr— g
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7

l_Cisco Unified CME B-ACD && U Tcl a—JLUE7 FY r—

K OFIL, show ephone-hunt statistics =~ > RO OM N ERLTCHET, ZOFITIE, =—T =
VMR TUSEEN T a =L EER, Fa—ll Ao a— A HI 0 b E o TWET, ZhuE.
% 1REED BAENC (NELFISNDRTORAT) AELZ 1 DOa—h, % 1 a2l E 5 £ TIH

BENRPo 21200 TT,

Router# show ephone-hunt 2 statistics last 1 hours

Tue 13:00 - 14:00
Max Agents: 3
Min Agents: 3
Total Calls: 9
Answered Calls: 7
Abandoned Calls: 2

Average Time to Answer (secs): 6
Longest Time to Answer (secs): 13

Average Time in Call (secs):
Longest Time in Call (secs):
Average Time before Abandon

Calls on Hold: 2

Average Time in Hold (secs):
Longest Time in Hold (secs):

Per agent statistics:
Agent: 8004
From Direct Call:
Total Calls Answered
Average Time in Call
Longest Time in Call
Total Calls on Hold

Average Hold Time (secs)
Longest Hold Time (secs)

From Queue:
Total Calls Answered
Average Time in Call
Longest Time in Call
Total Calls on Hold

Average Hold Time (secs)
Longest Hold Time (secs)

Agent: 8006
From Direct Call:
Total Calls Answered
Average Time in Call
Longest Time in Call
Total Calls on Hold

Average Hold Time (secs)
Longest Hold Time (secs)

From Queue:
Total Calls Answered
Average Time in Call
Longest Time in Call
Agent: 8044
From Direct Call:
Total Calls Answered
Average Time in Call
Longest Time in Call
From Queue:
Total Calls Answered
Average Time in Call
Longest Time in Call
Queue related statistics:
Total calls presented to

Calls answered by agents:

75
161

(secs) :

16
21

3:
(secs)
(secs)

1:

3
(secs)
(secs)

2:

3:
(secs)
(secs)

1:

1
(secs)
(secs)

1:
(secs)
(secs)

1
(secs)
(secs)

21
21

19
26

11
11

8

70
150

55
78

51
118

S

161
16l

658
658

the queue: 5

6

>

vav
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Number of calls in the queue: 0
Average time to answer (secs): 2
Longest time to answer (secs): 3
Number of abandoned calls: 0

Average time before abandon (secs): 0
Calls forwarded to voice mail: O
Calls answered by voice mail: 0

show ephone-hunt =~ R CHEATLET —% 7 4 —/L ROFEMIZOWTIL, [Cisco Unified
Communications Manager Express Command Reference] %ML T E&E W,

MEHINEIL, 4 ephone N> b TA—TIZH L TT 7T 4 TICTHRERHY T, THLARNE, #
M NEE S 417, show ephone-hunt =~ > NI HRRINEF A, ephone N> b Z—7Txt
L T statistics collect =~ > RRFITINRWIEEIT, =7 — A v k—URHAhsnET, ROFESH
BIZL TN,

Router# show ephone-hunt 1 stat last 1 h

Hunt Group 1 stat collect not enabled

show ephone-hunt =~ > KOFEHIZ DV CiL, [Cisco Unified Communications Manager Express
Command Referencell #ZH L T L&V, Z0a~<y FTIEB-ACD OF —XIZMx T, BB FK
(RETA N, €7, B3y —rryy), BEIEM, WENRNI—ABL—T 4 7 SNDHHE
Fl2E D, ephone N2k FA—TOFEREHR T ET,

TFTP I2& % I—ILEE O AT

TFTP Z M L T—ED T 7 A WK F ZEET 21215, ROFIEEZFETLET,
1. MHERET I HOT7 7 ANV EERLET,

2. HH® ephone N> N I NA—TOIFHIEE G LET,

3. HMEHRERTA—FERTELET,

MEtERET 27 7 A MF, K201 77 A VETIERCTE £, £/, Hit2NET ML RT
TEET, 77 A ME, AR /EXIARFRBRZEO T 7 ANVTHIVLERNHLVET, 77 A LV4D
JEEFIZHIBRIZH Y T8 A, T—FEEEA B =X LIZL Y, hunt-group report url =~ > FTHEEL
TemTG A= —=KTHT VLT 4 7V ABLOEEY 7 4 7 AZFEOT 7 ANVDPRBINET, T2&x
(X, "data" THAE Y 0 ~ 9 OHEPFHDOEM TKERD D 7 7 A VBRLTERFEEDOL AL, datal, data2 ~
data9 L WHAFTO—HDT7 7 A NVERETLZ2XLERH Y 3, 7 4 7 20PN 1 ~ 30 DHEIL.
data0l, data02 ~ data30 & WO ARIO—HEDO T 7 A VEHETOILERNSHY £, /o, Y747 X
DOFPFH 1 ~ 100 DA 1L, data001, data002 ~ datal00 E WO ZAFIO—EHD 7 7 A L &xHET D4
ENHY ET,

7 7 A )VOFFTIEL, hunt-group reporturl =~ RTHELZT 4 L7 b E—HLTWHLERD
DE9, & ziX, BT thtp://239.1.1.1/dirnamel/dirname2/filename &% E L7=HA1X, 77 AV
O dirnamel/dirname2 TH D2 LENH Y F7,

WEEt OliR ik L R AR 2 8% E T 5 121%. hunt-group report url =~ > REEH L CF — & &5k
T 57 7 A /VEFEE L. hunt-group report every hours =~ > REH LT, #t4NET LMEE
BRET HHENH Y F9, hunt-group report every hours =~ N TIEE L7 n REHE X2, HEHHN
EESNET (n OHIFEAIX 1 ~ 84), 7= & 21%. hunt-group report every 2 hours & 3% E L7254 1%,
WERTAN 2 RERE & 27 7 A /MTRE SN ET,

hunt-group report every hours =~ > FORHRIL, BANZDa~vr FEEDNT LKA, 72
I statistics collect =~ > REH T L7RFRIZE STV E T, hunt-group report every hours =
< ROEEEFET DAL, statistics collect 2~ REZMEHZILT0DH, FTLWFI A LRZ TR
HESINDHANC T~ REHOAENCTARERHV ET, £H5LRNE, VAT ATIE, avr %
BONCENC LI E EICRESINTZF A D AZ TR ERHSNET,

[ oL-11944-01-J
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Cisco Unified CME OEXAREETFSE (B-ACD) LHEB7ZTF Y (AA) 4—ER |

W Cisco Unified CME B-ACD ¥—ERDE#RE * > TF 2R

7= & 21X, hunt-group report every 1 hour =~ > K& 1% 2 RRICHEZNIZ LT D, 2 BE 30 &
hunt-group report every 2 hours [ZZ % L7354, TFTP (34°% 4 #¥ (hunt-group report every
hours =~ RZHHNIERE LTZRERI A 6 2 FEEE) ICHEFEANELET, A LA Z 71X
statistics collect =~ > RZ M LB OEDCT 2 ETEHINET A,

i?‘_\ hunt-group report delay hours =~ > A H LT, #EHIED 1 R Ll B IR S D &
ICRETHZELTEET, 7T X WEXBELELILERNSLHEBE LT, 2—ADOh Ty MEa—
/V‘f@THJF FITEINDZ ENBTLNET,

2L 2IE, T 1 B35 ~F% 330 00 a— R RAL-5HE1c., BES 1 FRRE X CRBIERZ
WA, TFTP Tk, T# 1 R~ 2 R E TORGI 2 T4 3 H%E@E%mfi%k%hiﬂ‘ L. fF?’ﬁ
3KEDRERT, THRIRKIS ZOa—ANRNT /T4 T7DEETHDIEE., TOI—/LE, FORKRT
TR IBE~TFH2BRETICRELEa— L ELTEIIT U FENERFA ZOa— LN Fk 3 I 30 ’\
WHRTT D&, TNUREICE, TH1E~TFH2EECRELEZa—LELTIY Y FENRET, show
ephone-hunt aw Y RTE, ZOa—ARNUR—bFINETHA, TFTP T, T TIZEDOLR— &k
BHERRD T, F% 135 50— V% & H %5I21%, hunt-group report delay hours =~ > K%
fEA LT, TFTP Oftat LR — & 1 BERDICESE L2 E T, JAUTK Y, F& 3 FFTIERL Tk 4
FEDOIE ST, Tt 1 F~F%2BFETOLR—IREZRAEND L OICTEET,

RIZ, 77 ANVICEE SN DRI OBI 2R LET,
04:00:00 UTC Thu Mar 15 2007,

02, Thu 02:00 - 03:00, HuntGp, 03, 03, 00009, 00007, 00002, 0006, 0013, 000075, 000161,
0008, 00002, 000016, 000021,

02, Thu 02:00 - 03:00, Agent, 8004, 00003, 000070, 000150, 00001, 000021, 000021, 00003,
000055, 000078, 00002, 000019, 000026,

02, Thu 02:00 - 03:00, Agent, 8006, 00003, 000051, 000118, 00001, 000011, 000011, 00001,
000004, 000004, 00000, 000000, 000000,

02, Thu 02:00 - 03:00, Agent, 8044, 00001, 000161, 000161, 00000, 000000, 000000, 00001,
000658, 000658, 00000, 000000, 000000,

02, Thu 02:00 - 03:00, Queue, 00005, 00005, 00000, 00002, 00003, 00000, 00000, 00000,
00000,

B OFEEE. Microsoft Access *° Microsoft Excel 72 EDT7 7V r—3 a3 VIZEETHZ N TE
L7, RV T 7MWV IAAT, BT ERTEET, TFTP OfEHI, RO L 57
show ephone-hunt ®H H & —F L £,

04:00:00 UTC Thu Mar 15 2007, ;This is the time that the data was collected
4

02, Thu 02:00 - 03:00, HuntGp, ;Thu 02:00 - 03:00
03 ;Max Agents:3

03 ;Min Agents:3

00009 ;Total Calls:9

00007 ;Answered Calls:7

00002 ;Abandoned Calls:2

0006 ;Average Time to Answer [secs]:6

0013 ;Longest Time to Answer [secs]:13

000075 ;Average Time in Call [secs]:75

000161 ;Longest Time in Call [secs]:161

0008 ;Average Time before Abandon [secs]:8
00002 ;Total Calls on Hold:2

000016 ;Average Hold Time [secs]:16

000021 ;Longest Hold Time [secs]:21

02, Thu 02:00 - 03:00, Agent, 8004,

00003 ;From direct call: Total calls answered :3:

000070 ;From direct call: Average Time in Call [secs] :70
000150 ;From direct call: Longest Time in Call [secs] :150
00001 ;From direct call: Total Calls on Hold :1:

000021 ;From direct call: Average Hold Time (secs) :21
000021 ;From direct call: Longest Hold Time (secs) :21
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00003 ;From queue: Total calls answered :3:

000055 ;From queue: Average Time in Call [secs] :55
000078 ;From queue: Longest Time in Call [secs] :78
00002 ;From queue: Total Calls on Hold :2:

000019 ;From queue: Average Hold Time (secs) :19
000026 ;From queue: Longest Hold Time (secs) :26

02, Thu 02:00 - 03:00, Agent,8006,

00003 ;From direct call: Total calls answered :3:

000051 ;From direct call: Average Time in Call [secs] :51
000118 ;From direct call: Longest Time in Call [secs] :118
00001 ;From direct call: Total Calls on Hold :1:

000011 ;From direct call: Average Hold Time (secs) :11
000011 ;From direct call: Longest Hold Time (secs) :11

00001 ;From queue: Total calls answered :1:

000004 ;From queue: Average Time in Call [secs] :4

000004 ;From queue: Longest Time in Call [secs] :4

00000 ;From queue: Nothing appeared in the show output because

000000 ;From queue: Nothing appeared in the show output because
000000 ;From queue: Nothing appeared in the show output because

02, Thu 02:00 - 03:00, Agent,8044,

00001 ;From direct call: Total calls answered :1:

000161 ;From direct call: Average Time in Call [secs] :161
000161 ;From direct call: Longest Time in Call [secs] :161
00000 ;From queue: Nothing appeared in the show output because
000000 ;From queue: Nothing appeared in the show output because
000000 ;From queue: Nothing appeared in the show output because

00001 ;From queue: Total calls answered :1:

000658 ;From queue: Average Time in Call [secs] :658

000658 ;From queue: Longest Time in Call [secs] :658

00000 ;From queue: Nothing appeared in the show output because

000000 ;From queue: Nothing appeared in the show output because
000000 ;From queue: Nothing appeared in the show output because

02, Thu 02:00 - 03:00, Queue,

00005 ;Total calls presented to the queue:5
00005 ;Calls answered by agents: 5

00000 ;Calls exited the queue: 0O

00002 ;Average time to answer [secs]: 2

00003 ;Longest time to answer [secs]: 3

00000 ;Number of abandoned calls: 0O

00000 ;Average time before call abandoned (secs): 0

00000 ;Calls forwarded to voice mail: 0
00000 ;Calls answered by voice mail: 0

no
no
no

no
no
no

no
no
no

calls
calls
calls

calls
calls
calls

calls
calls
calls

were
were
were

were
were
were

were
were
were

answered
answered
answered

answered
answered
answered

answered
answered
answered

TFTP M L7c 2 — it 2 AF T 51TiF. Eta4 B iATe4 ephone N> b Z—7 12k LT, &K

DFIRZFATLET,

enable

configure terminal
ephone-hunt hunt-tag
statistics collect

exit

IR o A

telephony-service
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7. hunt-group report url [prefix tftp://ip-address/directory-name.../Iprefix | suffix from-number to

to-number)

hunt-group report every number hours

hunt-group report delay number hours

10. exit

FHHFIR

AU RERET7IVa Y

B#Y

A7971 enable

-

Router> enable

¥t EXEC E— REZ BT LE9,
o FuTIRERRENTEL, NATU—REALET,

A7972 configure terminal

-

Router# configure terminal

global #EET— FEFMHLET,

A7v73 ephone-hunt hunt-tag

#l :

Router (config) # ephone-hunt 1

ephone-hunt & EE— F& B L E7,

o hunt-tag : TXTOREFEEPIC, 2O~ N T =T
BT AEA DY —r v AF S, MO 1 ~ 100
‘/C:‘ﬁ—o

ATv74 statistics collect

#l :

Router (config-hunt-group) # statistics
collect

fEE ® ephone N> b T N—TITHBIT B,
Cisco Unified CME B-ACD O##T —# ONEEZH AL
9,

ATy7 5 exit

#l :

Router (config-hunt-group) # exit

ephone-hunt REE— FEZ& T LET,

AT797 6 telephony-service

-

Router (config) # telephony-service

telephony-service B EE— FZ B L £ 7,

Il Cisco Unified CME B-ACD && U Tcl a—JLVEB7 FYHs—o 3y
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Cisco Unified CME B-ACD ¥—ERDERE A VTFFUR

ARV RFERRTIVaY

E]:y

A7v77 hunt-group report url [prefix
tftp://ip-address/directory-name. ../

prefix | suffix from-number to to-number]

Bl :

Router (config-telephony) # hunt-group report
url prefix
tftp://239.1.1.1/dirnamel/dirname2/data

Router (config-telephony) # hunt-group report
url suffix 0 to 100

Ty ANZNRT A=K TFTP Z2EHLIza—L T—%D
K290 URL SAEBZRELET,

(3¥£)  hunt-group report url prefix =~ > K&
hunt-group report url suffix =~ > KOl 5 % % €

TOHOMENDH £,

o prefix: (A7 al) VrANGEDOT VT 47 AR
FTNRIRA—HERELET,

o tftp://ip-address/ : (A7 =2 ) TFTP & H L7=,
AADa— N T—=ZDEERT7ANDIP T R A,

o directory-name...| : (X7 a ) AADa—) 7T—4
DFRERNZZEETDH. AT7vva () TRELH
774 V7 MU DA4H,

o prefix: (X7 ay) FrANLDT VT 4 7 AR
RIA—FEESZLET,

o suffix: (X7 ay) ZrANLDOY T 4 7 ZAAET
BAE T A =2 R ELET,

o from-number : (A7 a) BT 47 AOFENEE
LT, EOFEIT0~1TT, 774/ MIbHY £+
/Vo

e to to-number : (A7 =z ) V7 4 7 AOFHNKD
52F 5, EOFMEIZ 1 ~200 T, 774/ MNEHV E
NEAV.VR

ATy7 8

hunt-group report every number hours

il :

Cisco Unified CME B-ACD ® 22— Vi & INE L TL AR —
N EVERT DR BN OMMEE R E L E T,

o number : AA Da—)L FT—HXDNEL LV LFR— %

Router (config-telephony) # hunt-group report 170 BRI 0%, fEo#HEi 1 ~ 84 T,
every 2 hours
27979 hunt-group report delay number hours (47 3 ») hunt-group report every hours =~ > KT
TE L7 1L A 32 58T, Cisco Unified CME B-ACD @
Bl - Fr—N—=T 11— a— UHEOWE Z kR L E T,
Router (config-telephony) # hunt-group report e number : hunt-group report every hours = < > F Tk

delay 2 hours

E LT —ZIEMEIC BT, 7 — 2 IUE & Ik & AT HE
RREREL, ORI 1 ~ 10 T,

exit

79710

il :

Router (config-telephony) # exit

telephony-service X EE— F&K& T LET,

Cisco Unified CME B-ACD $& U Tcl a—/LB7 Jysr— g
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7

OB TIE, N> b INA—TDLR— bk AD=XLNHEES L, TFTP Z2H L T, a—L#Fn 3
FRERTE = 12 data000, data002 ~ data200 & WO ARIO 7 7 A MIZERFEEINE T, EELT7 7 A LVDH
g, IP 7 F L% 239.10.10.10 ® dirnamel/dirname2 N T4, F72. BEIIRESN TV ERE A,

telephony-service

hunt-group report url prefix tftp://239.10.10.10/dirnamel/dirname2/data
hunt-group report url suffix 0 to 200

hunt-group report every 3 hours

RIZ, statistics collect =~ F& 18 I 20 FIC AT LIZHBEIC, HIOREIC L > THEESND LA —
FOBIERLET,

22:00:00 UTC Tue Dec 20 2004,

R

’

01, Tue 18:00 - 19:00, HuntGp, 02, 01, 00005, 00002, 0003, 0006, 000001, 000001, 0011,
01, Tue 19:00 - 20:00, HuntGp, 02, 02, 00000, 00000, 0000, 0000, 000000, 000000, 0000,
01, Tue 20:00 - 21:00, HuntGp, 02, 02, 00006, 00003, 0003, 0009, 000001, 000003, 0012,

Witz 7 7 A NMCEZ AL TR, FREHNEL 3 MU EIChzo TEITTIMNENDHY 9, K
W2, A X2 MERRIITRLET,

o 19 FDWFRTIE, HEHNEN 40 HH LINT 7T 4 712725 TWRWeD | HEHI T 7 A LicEZ
RENEE A

o 20 WEDHE S TIE, MFHIEN 1 B 40 5B LT 7T 4 72> TR W=d, itz 7 7 A v
ICEIAENEEA,

o 21 BF DR S TIlX, WFHINEN 2 BB 400 LT 77 4 77> Tz, et 7 714w
WWEXRAENERA,

o 22 BEDEEA TIL, FFHINEED 3 BEE 40 DECH Iz > TT 2T 4 ZIW22 bz, #atds TFTP & 1{f
MLTTZ 7 A VICESRAERET,
ATOFIZ 3T, hunt-group report delay 1 hours =~ > FZEH LT 1 K OBEEZZR T L1254,
BeEHE 1 REfE 0 23 REIZEZIAENE T,

BEOIEN DM S I-I5E DK DESAH

ephone-hunt statistics write-all =~ > FZ2 {425 &, WE 7 AMIZIIT 5T XTD ephone /~ b
=7 OfED, 1 HEZSICEZAENET, Z0a~vy NI, TFTP ¥ —"DREER EICLY,
WHEON S TN—TORGHINER TR SN HAaOERHEZHME LTWET, REMIChE2 XY
UEA LD TETP = "D NAEIR LRI, Zoa~vr FeEfT2 82k, 20oH
MOKEZERYIAT Z N TEET,

ephone-hunt statistics write-all =~ > REEHT 2L, TRXTORFAN Yy 77y R —FIZTEZAENE
T (1 H24 BT 7 B, ZOMEEZEHTH720IC, HetEELZEDNCTHHLETH EHA, #
FrOEZ AT, BEOHLNLEBINET, e xE. HBOFRT IR 30 /yica~r RE/fA L
=BG, AWRRT 9 B~ 10 B, HEEFRT 10 B~ 11 B (LITRER) OIEICH2AIE S, &%I3H
B 8 B~ O RRICHEF BSUE S E T, Z0avy FICko TERERS LF— bOF =4 B LU
AL, TFTP AL CT7 7 A MICEHEZIRAEN DL LA — FOBFE LR LCTT (ITFTP IC XD 7 — /b
FFOATF] (P49) =),

AR X 912, ephone-hunt statistics write-all =~ > RiZ, @ OFFHIENS I S 7BROEH %
HEE LTWET, @ OMetNELETTLa~r FTE, KVEWE#RRLE— MRS 77 AL
OMAHAEZRETEET, INbDaA~ Ly ROFFMICOW T, HEHEOR ] (P45), Ta—1
WMEFDOAT (P46), BELO ITFTP I L 22— LD AT (P49) 2L TLEIN,
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EHNFIE
1. enable
2. ephone-hunt statistics write-all /ocation
FHFIE
ARV RERRT7IVaY B
A7y71 enable FibE EXEC £— REHRIC LET,
e TulTIMERENESL, NAU—REANLET,
Bl :
Router> enable
A7972 ephone-hunt statistics write-all location ephone N> N T A—TDHEHE T 7 A MICEZIAKRET,
e location : #it &2 ZEZiATe URL £72137 7 A V4,
%l -
Router# ephone-hunt statistics write-all
flash:huntstats

7l

WROBITIL, lintestates] EWIHLHTDT T v 2 AE VT ephone N b T I—TOEE Ny 7 7 3
BXRAENET, M7 4= ROFPBUZDWTIL, hunt-group report url 2~ REHB LT
W,

Router# ephone-hunt statistics write-all flash:huntstats

Writing out all ephone hunt statistics to tftp now.

11:13:58 UTC Fri Apr 29 2005,

01, Fri 11:00 - 12:00, HuntGp, 01, 01, 00000, 00000, 00000, 0000, 0000, 000000, 000000,
0000, 00000, 000000, 000000,

01, Fri 12:00 - 13:00, HuntGp, 00, 00, 00000, 00000, 00000, 0000, 0000, 000000, 000000,
0000, 00000, 000000, 000000,

01, Fri 13:00 - 14:00, HuntGp, 00, 00, 00000, 00000, 00000, 0000, 0000, 000000, 000000,
0000, 00000, 000000, 000000,

01, Fri 14:00 - 15:00, HuntGp, 00, 00, 00000, 00000, 00000, 0000, 0000, 000000, 000000,
0000, 00000, 000000, 000000,

01, Fri 15:00 - 16:00, HuntGp, 00, 00, 00000, 00000, 00000, 0000, 0000, 000000, 000000,
0000, 00000, 000000, 000000,

Cisco Unified CME B-ACD & U Tel a—ILB7 JUys5—> 3>
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Cisco Unified CMEB-ACD ® +S )L a—F4 2 5DEV R

e AARZ VT OT Ny T Avt—U%FRT HIZIE, debug voip application script =~ > K%
A LET, 7272 L. param queue-manager-debug =~ > K%{#H L T, Cisco Unified CME
B-ACD O call-queue A2 U 7 kb @ call-queue 7 — ¥ DINEZ FANZANCT HLERH Y F
9, lcall-queue ' —EAB IO AA T —ERADOEE] (P32) OAT v/ 8§ 2L T,

o AT ETHE AA B —EZEHIRT DITIL AA ICEEMT D= Z A v/ EF @ no service
A FEFITLET, TAA M vy MEZOFEREF AT ET0RE] (P27) 2ZRLTE
S0y,

o AA X2 U7 FEAEILT AIZIE, call application session stop =~ > REfEHALES, (27 U7
F RTA—EBIOE—FT 44 7o 7 FOHEH] (P43) 22BLTLIEZEND,

% E B

ZOWETIE, ROPNZHOWNTIBA L £,
e [Cisco Unified CME B-ACD T 1 >® AA M+ 55406 (P.56)
e [Cisco Unified CME B-ACD T Ru v X2 )L— X7 g &2 FEHATA8EE5046 (P.59)

e [Cisco Unified CME B-ACD T. Ry 72— F 7L a0 %2R ELT-2 5D AA T 548
Hopl (P.59)

o [Cisco Unified CME B-ACD TH#¥D AA & Fu vy P AN— I T a 2+ 25606
(P.61)

Cisco Unified CME B-ACD T1 20 AA {87 3155 DH

WROFEIL, 2 2D ephone NV b F—F A=a— F7 > a3 %75 Cisco Unified CME
B-ACD —ER%ZRLTWET, BEHIL. 3 23 & ephone N> b7 —7 1 D31 ay REEFIC
HEk &, 4 #4F9 & ephone N b F—T 2 DM vy hEFICEESNET,

Cisco Unified CME B-ACD ® AA 27 U7 b® AA A 1 v &5 800 555-0100 T3, ephone /
v b Z—7 1134 DD ephone-dns (list 1001 ~ 1004 =~ > F) ZH¥AK— kL, ephone N> b+ 7
Jb—7 2%, 10 @ ephone-dn (list 2001 ~ 2010 =~ > K) ¥ HR— kL %4, —#H®D ephone /N>
kN ZN—7DZNZEND ephone-dn {%, ephone 1 ~ 14 DRFX > 1 LARF 2 2 TH—N—L A ENF
R

5EMT L, REFINBICESEER CEE9, 3 &ML, 2—/LiT ephone N> b TI—T DA
oy RS 1 ICEE S ET GRIZ, ephone /~> b Z/L—7" 1 @ ephone-dn DWW T FU2NTHEE S
NET), 4 24 L, =—/LiT ephone N> b Z—F D 0 0y hEE 2222 [CEEXRESNET (K
{2, ephone /N> b Z/L—7 2 & ephone-dn DWFHTHEZE S ET), ephone-dn DRI, %
ephone-dn O FlIRTL L 4 ephone N> b ZNA—F THASNIBREBESTRICE -~ TELASNET, &
Z1Z, ephone N>k T —T 1 ~Da— L, FmHBEWET A FAREIZ/2 > T BIRE ATHE
ephone-dn 28525 X 11E 9 (ephone-hunt 1 longest-idle =~ > K),

FAZHEMN 3 7213 4 24 L, ST 5 ephone N> b FA—TDa—)b Fa—lla— LRNEmHE SN
F9., ZOFITIX, & ephone N> b FA—T P fHLxDF 2 —I1THRK 10 T — L E2RFFTDH X 1T
EINET, T3TD ephone-dn PIGERAIRGE, 72— LiTF 2 —HNTHRHE L, £ ephone »~ |k
TN—T DA 1y hESG~OEREN 15 BES I ITESNET, 2 —ABFHEL TSR, 60 BiE
FWE2 7 =T 4 VI BREAESIET, 600 BARIBTDE, 2 —/LiETARA X A=/ (5000) ZHs
EENFET, RAAA—ARBEAFEROFZEIL, RA A A= N~OERR 15 BB TS 51 2 BT
NET, TRNLTHLRA AA—NVZHER TERWIEEIE, EV—EE5RaEInET,

Cisco Unified CME B-ACD & U Tel a—JILMEB7 75— a3y
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GE)

e

Z OFID ephone-dn [FA— =L A ENDH7=H (Fl : FF 2 10l, 2, 3, 4), BEHTHa—LITLY,
i HI ATRE 72 ephone-dn CTRRE S AL7ZIGE ATREZR X T D ephone AHERH I ET,

Z OFITIE ephone-dn BEF SN TWDH=d, N b ZA—TOAER /T v MERBIIEATE EE

Aug

dial-peer voice 1000 pots
service aa

incoming called-number 8005550100

port 1/0:23

ephone-dn 1
number 1001

ephone-dn 4
number 1004

ephone-dn 5
number 2001

ephone-dn 14
number 2010

ephone 1
mac-address 1111.1111.1111
button 1l01,2,3,4

ephone 4
mac-address 2222.2222.2222
button 101,2,3,4

ephone 5

mac-address 4444.4444.4444
button 105,6,7,8,9

button 2010,11,12,13,14

ephone 14

mac-address 1414.1414.1414
button 1lo05,6,7,8,9

button 2010,11,12,13,14

ephone-hunt 1 longest-idle
pilot 1111

list 1001,1002,1003,1004
timeout 10

ephone-hunt 2 longest-idle
pilot 2222

list 2001,2002,2003,2004,2005,2006,2007,2008,2009,2010

timeout 10

application

service queue flash:app b acd x.x.x.x.tcl

;Defines the service-name of the
;the call-queue script as “queue.”

[ oL-11944-01-J
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param queue-len 10 ;Declares the queue length per ephone
;hunt group.
param aa-hunt3 1111 ;Declares menu option 3 and associates

;it with the ephone hunt group pilot
;number 1111.

param aa-hunté4 2222

param number-of-hunt-grps 2 ;Number of hunt-group menu options.

param queue-manager-debugs 1 ;Enables collection of call statistics
; for debugging.

service aa flash:app b acd aa x.x.x.x.tcl ;Defines the service name of
;the AA script as “aa.”
paramspace english location flash: ;Declares use of English package
;and location of audio files.
paramspace english index 1 ;Defines category 1 for English.
paramspace english language en ;Specifies language code to be en.
param aa-pilot 8005550100 ;Access number to Cisco Unified CME
;B-ACD.
param call-retry-timer 15 ;Time interval in which call in queue

;can attempt to access available
;ephone-dns and voice mail.

param second-greeting-time 60 ;Delay before second greeting is played.

param max-time-call-retry 600 ;Maximum time calls can wait in queue.

param max-time-vm-retry 2 ;Maximum time calls can attempt to be
;transferred to voice mail.

param service-name queue ;Associates AA script with queue script.

param dial-by-extension-option 5 ;Declares menu option number for

;extension dial.
param voice-mail 5000 ;Declares B-ACD alternate destination.
param number-of-hunt-grps 2 ;Declares the number of ephone hunt

;group menu options.

param handoff-string aa ;Passes AA name to queue script.

Cisco Unified CME B-ACD & U Tel a—JILMEB7 75— a3y
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Cisco Unified CME B-ACD TFrOY JRI— AT a E#FERTHEES

DBl

WOFITIE, aa E VI ARTO AA —E R & callg &V D ARID call-queue h—EAD /T A — X PRk
EENET, T AA P —E R ZEEHT 2 E@EFESIX, 800 555-0100 TH, BEENZOEFEEF A
Y+ 5 &, en dt promptau 7 7 A LD T 0T MRFAEASNIZRIC, 5071 OA 1y NEE
ZFEE LT ephone N> b Z—FI Ky P2 L—SnET,

dial-peer voice 1000 pots

service aa

port 1/1/0

incoming called-number 8005550100

ephone-hunt 10 sequential

pilot 5071

list 5011, 5012, 5013, 5014, 5015
timeout 10

application
service callg tftp://192.168.254.254/userl/CallQ/B-ACD/app-b-acd.tcl
param queue-manager-debugs 1
param aa-huntl 5071
param number-of-hunt-grps 1
param queue-len 10
service aa tftp://192.168.254.254/userl/CallQ/B-ACD/app-b-acd-aa.tcl
paramspace english location tftp://192.168.254.254/userl/prompts/
paramspace english index 0
paramspace english language en
param aa-pilot 8005550100
param number-of-hunt-grps 1
param service-name callg
param handoff-string aa
param second-greeting-time 60
param drop-through-option 1
param drop-through-prompt dt prompt.au
param call-retry-timer 15
param max-time-call-retry 700
param voice-mail 5000
param max-time-vm-retry 2

Cisco Unified CME B-ACD T, FAYJRIL— AT a v EBELI-2
2D AA ZEAT HIHEEDH

WOFNE, 2 20 AA YV —ERDOHFIZRLTED, WMEFD AA VP —ER T, Rav 7 AL— F— NI
E SN TWET, 800 555-0121 # ¥ A YL L7 EHE L, acdaa WO £4RTO 1 FBH DO AA F—EX|Z
S, ephone ~> b A —T7 11l Oa—/L Fa—llFay 7AVL—SNDHHIC, #l#l7 a7

[ oL-11944-01-J
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NEAEINET, 800555-0123 %4 A Y/L LI=HEHIL, aa-bed LW IHI4RTDO 2 FEHD AA F—E R
(CHEGE S 72712, ephone N> b Z—T 10 D —)L Fo—([CHEPE R v T2 b—SNE T, Wh
D AA —E AL, callg £V I ARTOR U call-queue — BRIk > TRE S NET,

dial-peer voice 1010 pots

service acdaa

port 1/1/0

incoming called-number 8005550121

dial-peer voice 1020 pots

service aa-bcd

port 1/1/1

incoming called-number 8005550123

ephone-hunt 10 sequential

pilot 5071

list 5011, 5012, 5013, 5014, 5015
timeout 10

ephone-hunt 11 sequential

pilot 5072

list 5021, 5022, 5023, 5024, 5025
timeout 10

application
service callg tftp://192.168.254.254/userl/CallQ/B-ACD/app-b-acd.tcl
param queue-manager—-debugs 1
param aa-huntl 5071
param aa-hunt2 5072
param number-of-hunt-grps 2
param queue-len 10
|
service acdaa tftp://192.168.254.254/userl/CallQ/B-ACD/app-b-acd-aa.tcl
paramspace english location tftp://192.168.254.254/userl/prompts/
paramspace english index 0
paramspace english language en
param aa-pilot 8005550121
param service-name callg
param max-time-vm-retry 2
param voice-mail 5007
param call-retry-timer 10
param number-of-hunt-grps 1
param drop-through-prompt bacd welcome.au
param drop-through-option 2
param acdaa second-greeting-time 60
param handoff-string acdaa
param max-time-call-retry 60
|
service aa-bcd tftp://192.168.254.254/userl/CallQ/B-ACD/app-b-acd-aa.tcl
paramspace english location tftp://192.168.254.254/userl/prompts/
paramspace english index 0
paramspace english language en
param aa-pilot 8005550123
param service-name callg
param second-greeting-time 60
param max-time-call-retry 180
param max-time-vm-retry 2
param voice-mail 5007
param call-retry-timer 5
param handoff-string aa-bcd
param drop-through-option 1
param number-of-hunt-grps 1

Cisco Unified CME B-ACD & U Tel a—JILMEB7 75— a3y
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Cisco Unified CME B-ACD TH#® AA &L FOYTRIL—F T avE
ERT HHEEDH

WIS AFNE. Cisco Unified CME A N T3 2D AAH—ERZFEHL, 2 20 AA $—ERATHK
0y A N— FT— REMFEAT 602 R L COET,

XYZ #1CiZ 3 2D AA —E % (AALl, AA2. AA3) "V T, THhFND AA IZIE, RIEEH
NEAL YL+ HEEES (AAL 1E 800 555-0111. AA2 1% 800 555-0122. AA3 1% 800 555-0133)
WKLo THEINET, TNOOY—E XL, ROLIITHFA L ETIZEHY Y TENTHET,

dial-peer voice 1000 pots

service AAl

port 1/1/0

incoming called-number 8005550111

dial-peer voice 1002 pots

service AA2

port 1/1/1

incoming called-number 8005550122

dial-peer voice 1003 pots

service AA3

port 1/1/2

incoming called-number 8005550133

call-queue Y —EANLD I —VEZETH LI, 520 ephone N> b ZIL—TBRD XS
BREINTWVWET,

ephone-hunt 10 sequential

pilot 1001

list 1011, 1012, 1013, 1014, 1015
timeout 10

ephone-hunt 11 sequential

pilot 2001

list 2011, 2012, 2013, 2014, 2015
timeout 10

ephone-hunt 12 sequential

pilot 3001

list 3011, 3012, 3013, 3014, 3015
timeout 10

ephone-hunt 13 sequential

pilot 4001

list 4011, 4012, 4013, 4014, 4015
timeout 10

ephone-hunt 14 sequential

pilot 5001

list 5011, 5012, 5013, 5014, 5015
timeout 10

39090 AA P —EABIURS SOV b Z—F LTS X 512, CQ &\ I 4RO call-queue
P—EARREINTNET,

application
service CQ tftp://192.168.254.254/userl/CallQ/B-ACD/app-b-acd.tcl
param gqueue-manager-debugs 1
param aa-huntl 1001
param aa-hunt2 2001
param aa-hunt3 3001

[ oL-11944-01-J
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e

param aa-hunt4 4001
param aa-hunt5 5001
param number-of-hunt-grps 5
param queue-len 10

e 1FHD®AA V—E 2 (AA1) 1Z. 800 555-0111 ~DFHEE T — /VIZBEE T 6N TWET, £z,
AALIZIZI Fr Yy 7 AL— F— NI ESINTWEFA, FEFEN 800 555-0111 22X A Y1725
L. A —T 44 77 A/ en _bacd welcome.au IZFEF SNTZH T r T N IXYZ TS0 E
T, BEMEHVNL ) TEVET) BEESNET, Aza— AT varedh T n b
=231, $—ERF 2, ARNVL—=FLBFHLICRVIZWERIT 0 2 LTS 13,
en_bacd_options_menu.au & WO ZF DA —T 44 T 7 A NMIEEINTVWET, A=a—F7
TarvDA—FT4F T A NI, FuyFA— F—ERATERNTTO B-ACD —E 2|
BWTHICHESND D, ZOF—T 44 77 A NVOAHTEZRET 2 RNRa~ Ly FiZdH Y
FHA, BEED IHOFSEZM LB, =— Y MIBERENSETMOH HBAEINE
R

service AAl tftp://192.168.254.254/userl/CallQ/B-ACD/app-b-acd-aa.tcl
paramspace english location tftp://192.168.254.254/userl/prompts/
paramspace english index 0

paramspace english language en

param aa-pilot 8005550111

param number-of-hunt-grps 3

param service-name CQ

param welcome-prompt _bacd welcome.au

param handoff-string AAl

e 2F/H®D AA H—E 2 (AA2) 1%, 800 555-0122 ~D#EfE a— MZEET T bR TWET, Fi-.
AA2 IZIF Ry A L— = RRRESNTEY, 7oy MIFREINTWETA, BEH
2 800 555-0122 XA ¥ NT5HL, =—V oy FRINERRERESIZY V7 RNy 7 BFAIN,
SEFRE R T — Y = v AW WEARIT MOH AEA S E T,

service AA2 tftp://192.168.254.254/userl/CallQ/B-ACD/app-b-acd-aa.tcl
paramspace english location tftp://192.168.254.254/userl/prompts/
paramspace english index 0

paramspace english language en

param aa-pilot 8005550122

param number-of-hunt-grps 1

param service-name CQ

param drop-through-option 4

param handoff-string AA2

o 3EFEAD AA V—E X (AA3) 1%, 800 555-0133 ~DHEE a—MITEEMT B TWET, F7-,
AA3IZI, Fry 7 AL— = REUHIT o PRREINTWET, FIEHD 800 555-0133 %
ALY ndrL, Pii7or 7 b IXYZHTIIWET, BEFHOVNEY> TIWES, 27270
FHYFICBORENZLET) BHESRET, =— V=2 PBREARRARESIE. V7 Ny
IREASNET, IREARERT— 2 2 FAWVWRWESIX, MOH 2" FA S ET,

service AA3 tftp://192.168.254.254/userl/CallQ/B-ACD/app-b-acd-aa.tcl
paramspace english location tftp://192.168.254.254/userl/prompts/
paramspace english index 0

paramspace english language en

param aa-pilot 8005550133

param number-of-hunt-grps 1

param service-name CQ

param drop-through-option 5

param drop-through-prompt dt prompt.au

param handoff-string AA3

Cisco Unified CME B-ACD & U Tel a—JILMEB7 75— a3y
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(F)

F4¥I)I4 AKX (DID) BESLE#Y—ER

Cisco CME 3.2.3 LIfE D /X— 3 > T, Direct Inward Dialing (DID; # A ¥ LAV FX) a—1DF
FEYEFEITTED Tl A7 V7 bEFEHTEET, Zhii. PSTN @ Central Office (CO; &> N7
N AT 4 R) hHO DID FBERNEL A ¥ 7F 2 ® Cisco Unified CME O NH#RE B OFiH & —3
LW TcEEd, 2L 21E 7157280 CO 2250 DID H 52 WNHk 460 ([~ v BV 7540
ERBHHEEICIE. ZORZ VT MR EMLEDBET,

DID {BHZE# Y —E X ZHONWTIE, KOBETHHLET,
o [DID &5Z&#Y — v AT 515 (P.63)

o [DID FHLEHY — AORE S L] (P.64)

o [EERF (P.69)

Cisco I0S O F FHHERE D FEMIZ D\ Ti. Cisco 10S Voice Configuration Library
(http://www.cisco.com/en/US/docs/ios/12_3/vvf c/cisco_ios_voice configuration_library glossary/v
cLhtm) OEMRHRIER (T4 77V OME, HFEE. BE~==T ., FTITNva—T 0 JHER
EEtr) ABRLTIIES,

DID BESZE#|Y—EXRIZEET H1EH

DID HEA#HY—E2ATiH, FOLIREEDOPSIN ® DID HE5THRITFANLIN, ZOFZTN, ¥
AT LEBEICL > THY Y TONENHONBETICvy B 7 anET, £z, AP —ERICL

D, DID BHICA—PIRED T LT 4 7 ANBMEN, BHRNBRESRRESNET, AYP—E 2

T, 2=V BANLTERTA—=ZE2EH LT, COMNOZTANDI BN T SH#E, n—bL XA Y
IV TT BT RN TS, BEXOEBNTA2S LT o 7 A LET, S5, AYP—E X

TIE., ERRNBEEFIC~ vy B 785 DID 2 —/WZ9T T, Ynr7 ra2EAEBLNa— 1 %2Y)
Wrd 52 & TRELENET,

Cisco Unified CME ¥ 27 AZH LW DID 2 — AR EETH L, IROA X2 "N ETENET,

o DID BHEEEMY—E R L VEFEERNES, REO n fiZ 0 B™MEFENET, 22T, niX CO
NHEET D DID HE5OHE THRSINIHHTT, MESN-FS2. CODID OFfFEHPH &
thigEnES, 72 & 21E. DID F58 555-0133 T, CO DID O EHPHN 00 ~ 49 Th LA
FEELZES (33) Z#@PAN (00 ~49) THHIE-OZ T ANGNET,

o B‘’EMNFHATRWVWESIT., BENEYGTHLZ L2 mad7ur P MRBESNHIC, a—L
NI &£,

o COMNLDFBENBERMANTH A, TDOEEIL, Cisco Unified CME ONHRES TIRE SN
TWAHIPHICAR S E T, £7-, DID HF ALV —ERICL > THEEEFZICDID 7LV 7 4 7 A
NBEMEN., BRRBEESNERSNT, FORBRICa—ABL—FT s 7ENET, -& %

[ oL-11944-01-J
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F14¥IL4 VAR (DID) BEELE@|Y—ER |

W DD BEZBY—EROBESZE

X, #8E L7z DID O#iPHN 55 ~ 79, $HE L7=NMEE S OHPA 00 ~ 24, FBELTZS VT 17
AMS THIFA2EZTHELE I COMBDOa—LTERIZHERFLZ-DID H51L62 & LET,
DID F5A MY — A TIE, ZOFZHROFIAIZE > TEBRENET,

— ERIZERBLEES (22T 62) L@ L7 DID O®&FHAD TR (Z 2 Tk 55) DHRIZ X
D, TNHOENFESNET, ZOME, TRASGDOEZ 07T IZRY E£T,

— WIT., ZOFEN, A FONBBEEHEO TR (22 TIL00) [SBMENET, - ORE
N, WRERE LTRSS TS (22T 07) 27420 £9,

- RZBIC, BELET L7072 (ZZTIES) MEMENET, 2L, Zoa— Lok
B 7 NARE 1T 507 1272 0 £,

o ZONHMEBZNHELZVEGAIE, BB THL L mx b7 vr 7 MRFEINTIEIC,
a—ARErENET, 717 NI en disconnect.au & WO ARIDA—T 44 7 7 A VITIRAF
ENTHWET, ZOT77ANVICHAX L T a7 EFFST 5I121E, [Cisco Unified CME @
ABEFHE DA (B-ACD) EHBIT 720k (AA) —bE R OFED Wirar 7 sz
DDA =T 44 774N ODHEOTA RTA NHENET,

N

(GE) A2 U7 A en_disconnect.au DEAFIEZMKET LD T, ZOT77ANDT 7 A NVAITEE LR
WTLTIZE W,

o WBMAHFETOLRAITEY— b—r i, a—ANgshET, W@aEETh o= —/L AR
EBREN GG, T VIR A A A=V EOEBERIZEEREINE T,

DID BESZE|Y—ERDHREAE

COFRIEOEWIL, DID FHEEHEY—ERAEZENZTHZ LI2LD, PSTN © CO NHEE SN S
ZIELWE B ICHEIFICZEH L, Cisco Unified CME 2 2T AICBWTHRVNBE S AR T 5 2
LT,

e Cisco Unified CME Software Download Center > 5 DID HF 5 A #Y—E 2D Tel A7 V7 bB &
ONTF 74NV NDOF—T 4+ Far 7~ 77 A V&7 m— KL, Cisco Unified CME /L —# |2
A VA M=V TARNERHY £, FEMOWTIE, [Cisco Unified CME ® EiA B #5513 FE45 il
(B-ACD) LH#H 77 % b (AA) =R OO [Tl A7 VS NeA—T 44 T
FoFDra— R OEHESRLTIEEN,

e PSTN ® CO 645 &N 5 DID HHOFRRFMALHE L TWDOILERH Y £7,

e Cisco Unified CME V—Z DY —E R &%} A2NBEE SO 2FHAEZEREL TCOWALERH Y F
‘j—o

e COMDLEBEINDIEEOHINOFZOK L, HE LEZNBRESOHIL, B L TWAIRLERD
DET, £, TRENOEFINOHE DL —EH L CWALERSH Y £9, 7272 L. Cisco Unified
CME OWNMEZFRIAIC T LT 4 7 A%BMLT, EBONBRES LR UESFEAERTEET, 7
V7 4 7 AL LTEMTELZOE, K2HMTT, e xiE, RO XS RBEFRBORT Z2HHT
xFET,

— COMBHDFEZD 00 ~ 39 T, Cisco Unified CME ONHREE = 40 ~ 79 (E¥H 5% 2 Hi T,
FHENIZ 40 HOFENEENTHET),

Cisco Unified CME B-ACD & U Tel a—JILMEB7 75— a3y
“. OL-11944-01-J |



| #14%i4>/ARK (DID) BEEHRY—ER

DID BEZmY—ExOZELE B

— CO b DFEEH 150 ~ 199 T, Cisco Unified CME OWNHEFEF DS 245 ~ 294 (KB b b 347
T, #HANIZ 50 HOFSHEENRTOVET),

EHNFIE

1. enable

2. configure terminal

3. application

4. service [alternate | default] did-application-name location

5. paramspace language-package location url

6. paramspace language-package index number

7. paramspace language-package language language-code

8. param did-prefix digits

9. param secondary-prefix digits

10. param co-did-min min-co-value

11. param co-did-max max-co-value

12. param store-did-min min-site-value

13. param store-did-max max-site-value

14. exit

15. exit

16. dial-peer voice fag pots
EJl s
dial-peer voice tag voip

17. application aa-app-name

18. CO ML DERFA—NEXETLHXA YL ETZBINTHI20E AT v 7 16 ~AT v 7 17 &
DIRLET,

FHHFIE
AR RERERETIaY B#

A7971 enable

¥ie EXEC £— RE2 AR LEd,
o TulTIMERENESL, NRAU—FEASNLE

15'] . ‘é—o
Router> enable
A7972 configure terminal global #7EE— F& B LET,

-

Router# configure terminal

A7973 application

il :

Router (config) # application

application X EE— F&BL. Xy r—veh—v 2%
RELET,

[ oL-11944-01-J
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F14¥IL4 VAR (DID) BEELE@|Y—ER |

W DD BEZBY—EROBESZE

AT974

ATy7 5

ATv7 6

Il Cisco Unified CME B-ACD && U Tcl a—JLVEB7 FYHs—o 3y

ARV RFERRTIVaY

E]:)

service [alternate | default]
did-application-name location

%l :

Router (config-app) # service didapp
tftp://192.168.254.254/scripts/did/app-cme-did-
2.0.0.0.tcl

service parameter X EE— FZ P45 L, digit-translation
P—EADNRTIA—=ZERELET,

e alternate : (7> ay) ¥4 ¥ ETICBWTHE
SNTWVL I —ERIZEENEELZHEIHENT 2
REV—E A,

o default: (X7 3 ) BV —ERICHEENREAEL
EHEEIC, XAV ETOT 740 b =R
("DEFAULT") MMM Sh2 Lo ELET,

e did-application-name : DID 7 7"V r—=3 a » D4 Hil,
ZHE, ZOT TV = a vy ORT A= S ERET
ba<y FCEASNAEEOLRI T,

e location : URL R L 5, Tel 227 V7 ME2iX
VoiceXML K3 = # > s DT, BRI R TE5 T,
TFTP, HTTP, BL W7 F v 2 A€ VU T,

paramspace language-package location url

-

Router (config-app-param) # paramspace english
location flash:

IVR7 7V r—varTEAFIvy a7 MUEHS
NAOIF—T 44 77 ANDEFEEHRZLET,

 language-package : R+ 5556\ 7 — T D4,
MAIARDEFE N r—Iid, PEE, JGE BX
VARL VFEO 3 ORHY ET, Tl 5iEA27 V7 b
EEMT DL, MOFFHERIR—FSNET,

o wrl: A—7 144+ 77 A40®D URL, Azh7e URL & L

T, TFTP £721Z HTTP ¥—, HH5W0MI7 T v =
ARV ZRETEET,

paramspace language-package index number

-

Router (config-app-param) # paramspace english
index 1

IVR7 7V r—2arTHEAFIvy Turr MUEHS
NADF—F U4 F T7ANDHT T 2 ERZLET,

 language-package : HEHT 5556\ 7 — T D4,
MAIARDEFE N r—Iid, PEE, JGE BX
RARAL VFED 3 ONHVET, Tl FiBAZ VT b
EEMT DL, MOFFHERIR—FSNET,

o number: A —T 4F T ANDATIAY TA—T (0
~4), -z BEARRTA—T 44 77 AL
HT IV 1, BEEMNERT AT 44 77 AV H
TV 2, WERIEAL (B, 4. W) 2RTA—T 14
Tr7ANMIATIY 3DOXHIZ7:0 £7, HOHEBHIX
0~47T, 0l I&hTaVEEWRLET,

OL-11944-01-J |



| #14%i4>/ARK (DID) BEEHRY—ER

DID BEZmY—ExOZELE B

ARV RFERRTIVaY

E]:)

AT977

paramspace language-package language
language-code

%l -
Router (config-app-param) # paramspace english
language en

DID 77V r—vaviZloTERHEND, 4TI v 7

a7 NOEHERELET,

» language-package : HEHT 5 FFE/ Ny r— Y D4 HI,
MASABDEFE Sy r—212i%, WIEEE, 95E, B X
VAL VEED 3 OWHV ET, Tl FiEAZ V7 b
AT L. MOSERYR—FESNET,

o language-code : Bi#EA—TF 4 A4 7 7 A VDO EEETH
Bl 52 XF0a— R, BHhefEid, ko sLB80 TT,
— en: JEEE
AA T
o EE
— aa: T
GE) ZoOFHE=—FE. 77 ANVHATEREICERESN
SN DOLT, A—FT 4 F T 77
ANVDALENAER L2 2 XFOEES VT 47 A
EERLTWAMERD Y £9, FEHIZ VT,
[Cisco Unified CME & LA H #h 352 LA
(B-ACD) LH# 7T %k (AA) ¥ —bE =R
DEO W7o 7 b EEDMOA—F 4 F
TrAN] OEEZRLTIIZEN,

— sp:
— ch:

AT978

param did-prefix prefix

i -

Router (config-app-param) # param did-prefix 4

75 A <V Cisco Unified CME /v — % DO N#H-% 5 % 4%
T 572912, PSTN IZ L - CHXE &5 DID F 2B
HIFVI 4T AERELET,

o prefix : BT H7 VT 47 A, HOHMHIZ 0 ~99 T

‘é—o

[ oL-11944-01-J
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F14¥IL14 v AR (DID) BEE@|Y—ER |

W DD BEZBY—EROBESZE

AR RFERETIAY B
27979 param secondary-prefix secondary-prefix (F7vay) &4 Y Cisco Unified CME /L— & Cffi
HT272®Iz, PSTN (2 &> CHEk S5 DID HF=IZEB
B - FTRTVIA4 I A, ZOT VT 47 AR, TIAL~Y
Router (config-app-param) # param Cisco Unified CME /v —# ~®D a— /)L D)v—F 4 > JIfE
secondary-prefix 7 MEnEd,

Cisco Unified CME /v—#% @ DID R — F 3R 2 LTV
H¥E1%. B8 &Y Cisco Unified CME /v — % £7-1%
CiscoIOS ' — b = A OB H LT HZ LI2 XV
a—NEZEFETEET, BHUHY L—Z~DFIF DID
a—/uix, H323 2N LT I7A4~ U =TV —T 4
7EINET, £/, DID FEELH;Y— Rk, FIE6
TEHELZDID L7 4 7 AN#E(E DID FBEIC BN S 4,
wiz, 754 =<1 Cisco Unified CME L — & |l a— /)L &
=T 4 o TTDHEDOR N E) LT 47 ARBINE
NET, 72& 2%, A1E DID = — /L RAHHE 325 TH 54
EZCHELL I, COMNBDFEIE DID %F51% 25, DID
TVT7 47 AE3, vHFY T T4 RTT ELE
T, ZOHA. FFILDID FEEBRI—ERITE-T
7325 I mEINET, BRINTEFERFIL, a—LETT
A< V=BV —T 4755 VoIP XA ¥/ ET &—
HBLET, BHBBAAICESNT, @S THD 32572
T2 77 A~ VU Cisco Unified CME /L — % |25 &, &
HICHBOWICL—F 4 T EnE T,

e secondary-prefix : 774 <V Cisco Unified CME
=B A=)V E)—T VT T BT DICEFITEM
SNLHTVT 47 A, EOHFHIX 0~ 99 TI,

A79710 param co-did-min min-co-value PSTN @ CO O HEETHAEN B EHPHDO FIREZRE L

i‘é—o

Bl : * min-co-value : CO 0"HHET HHFFOE/ME, TE
Router (config-app-param) # param co-did-min 00 DEIXOEFINZRETEFETN., BHFEIOE I,
param co-did-min, param co-did-max. param
store-did-min, 35 X OF param store-did-max O %% =
v~ FERIUTHLIMNERDY 7,

A797 M1l param co-did-max max-co-value PSTN @ CO 7B EETHAN B E®MO FRE2E L
EJSAN

Bl : * max-co-value : CO ML AERETAHHFEFORKE, TE
Router (config-app-param) # param co-did-max 39 DEIXOEFINZRETEFETN., BHFEIOE I,
param co-did-min., param co-did-max, param
store-did-min, ¥ X O param store-did-max O & =
YU RERIUTHAIMERDHY £,

A79712 param store-did-min min-store-value Cisco Unified CME OEEBHE B W CTHL B EGED
TRREZHFELET,

Bl : * min-store-value : Cisco Unified CME ® % A ¥ /v 75
Router (config-app-param) # param store-did-min NIBITDHEEOR/ME, FEOESOHTFHEZHT
00 TEETN, KFEHOE SIE, param co-did-min,
param co-did-max, param store-did-min, 3} J T
param store-did-max O &2~ NEFR L THLHLME
NdHYET,

Cisco Unified CME B-ACD & U Tel a—JILMEB7 75— a3y
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| #14%i4>/ARK (DID) BEEHRY—ER

AT97 13

ATy7 14

ATyF 15

ATy7 16

AFyFT

ATy7 18

zxp W

ARV RFERRTIVaY

E]:)

param store-did-max max-store-value

-

Router (config-app-param) # param store-did-max
39

Cisco Unified CME OFBFHHEIZEB W TH RN 2 F S H#FH O
FREZZRELET,

o did-name: 27 7 4 @ service 2~ NEHH LT
DID 27 U7 MZEIV S TET 7Y r—ya U4,

* max-store-value : Cisco Unified CME ® X% A Y /)L 75
VBT LFEBEORKE, FEORE S OBTHEHRE
TEETN, HFYOE S, param co-did-min,
param co-did-max, param store-did-min, 3} J T
param store-did-max O &2~ NEFE L THLHME
nHYET,

exit

i -

Router (config-app-param) # exit

service parameter ;X EE— RE#E T LET,

exit

-

Router (config-app) # exit

application B2 EE— F&ZH& T LET,

dial-peer voice tag pots

E el

dial-peer voice tag voip

-

Router (config) # dial-peer voice 234 pots

E

-

Router (config) # dial-peer voice 25 voip

=g

dial-peer REE— FEBHIHE L E T,

o tag: ZOXATN BT BT DI OICREEEF
RSN E S,

application did-name

-

Router (config-dial-peer)# application aal

DXLV ET % DID EZBSEWRT 7Y r—a v ici
AT

e did-name: 27 w7 4 @ service 2~ FZ&FH LT
DID 227 U7 MZEWETlT 7Y r—a 4,

COMBLDOFERA—NEZETDIZA YL BT 2B
TAHIZIE, ATy 16 ~ZAT 7 17T %2BVIELE
j‘o

% E B

ZOWE T, OB OWNTEIBA L £,

o [fil : DID &7 & N#EZ OFPHAE CHa 1 (P.70)
o [f] : DID %5 L WHRESOFBE MR E L Tixianigs) (P70)

o Il :®HHY L—%] (P.70)

[ oL-11944-01-J
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F14¥IL14 v AR (DID) BEE@|Y—ER |

e

#l : DID &% & NHESORELNF L HE
&mmfi 77—y a il did LoD AHETAMEE £, DID SO 00 ~ 39 1%, PSTN
CEoTHVYTHENTWET, NBEESOHMAIX 300 ~ 339 T, ARETICEIEINDH CO D
%77 X, L7 4 7 A3 BEMEShET,
application
service did tftp://192.168.254.254/scripts/did/app-cme-did-2.0.0.0.tcl
paramspace english index 1
paramspace english language en
paramspace english location tftp://192.168.254.254/apps/dir25/
param did-prefix 3
param co-did-min 00
param co-did-max 39
param store-did-min 00
param store-did-max 39

voice-port 2/0/0
signal did immediate

dial-peer voice 4000 pots
application did
port 2/0/0

#l : DID 5 L NBESOHEEANELC TIEHEWES

WOFITIE, 77V r—3 a3 s didapp LD LRI EET, CO NHEE SN D DID & 5O
i%. Cisco Unified CME ¥ s CHEH I35 NEE B OB & [ U Cik2nkzd, 770 r—va i
&% DID &5 DEMPLETT, co "NTA—FEMPLTT AV r—a T ANT 2% CO OFiFAN
DFEF DL, store XT A—FEFHRALTT 7V r—va it ANTi5e—1 %4 bOTT7 0N
MBEEOEEFMUTHAILERHY £, ZOHEMHRT A2, ROXEFEHLET,

co-did-max - co-did-min = store-did-max - store-did-min

ZoFITIE, COMBLDOEZORPEZ 55 ~74 L LET, u—HhL Y1 FTiE 400 ~ 419 ORNBRE S
PHATLHDELET, (74-55) =19= (419-400) tWVWH KTV, 2N 6DOFSITER
ThrhIefirshEzT, 27200, ZoRiE, BICEFOEDPEFE LW EEZRFEL TWAIZTTT,
EEEONBEFIL 20 TT,

ZOBDOTT o EEATHICNE, TV T4 7 AFFT4 L ROPURTHPHD ST A —4 % DID 77
Ur—va  CBRELET, 72, CO LH A hpa~y RIZBWT, B/ K DOEFH ORI
L 2) THAZ EICHEBELTLIIEIN,

application
service didapp tftp://192.168.254.254/scripts/did/app-cme-did-2.0.0.0.tcl
paramspace english index 1
paramspace english language en
paramspace english location tftp://192.168.254.254/apps/dir25/
param did-prefix 4
param co-did-min 55
param co-did-max 74
param store-did-min 00
param store-did-max 19

Bl:wh2F) L—4

ROBITIX, 77U r— yayvmwmkwbéﬁﬁﬁéiﬁo:—wm\fﬁyﬁu

Cisco Unified CME /L —Z 2 L o TEAE S 72T, A ¥/ 7 1000 @ session target =~ NI
XoTHMENDTTFTA~ ) Cisco Unified CME /1/_5' WK EENE T, COMNLD2HTDOERFEERZIC
TV T 47 ASPBMEN., NRESNERINET, RIC, AREINTZARESFICEI VXY TL
T4 AAPEINE, VoIP ¥4 ¥/ v (H323) ICa—ABL—FT 4 U TENET, ¥4 ¥ E

Cisco Unified CME B-ACD & U Tel a—JILMEB7 75— a3y
“. OL-11944-01-J |




| #14%i4>/ARK (DID) BEEHRY—ER

zxp W

TIE, EHBRIZEMN TS Z ik @R 3 M (NRES) 02774~ L—ZICEXLE
. EHMAIOFERMIZ DWW TIX, [Voice Translation Rules] 727 =4/ /— b
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LT EEN,

application
service didapp tftp://192.168.254.254/scripts/did/app-cme-did-2.0.0.0.tcl
paramspace english index 1
paramspace english language en
paramspace english location tftp://192.168.254.254/apps/dir25/
param secondary-prefix 4
param did-prefix 5
param co-did-min 00
param co-did-max 39
param store-did-min 00
param store-did-max 39
|
voice-port 2/0/0
signal did immediate
|
dial-peer voice 4000 pots
application didapp
port 2/0/0
|
voice translation-rule 1
rule 1 /~45/ /5/
|
voice translation-profile drop-secondary-prefix
translate called 1
|
dial-peer voice 1000 voip
translation-profile outgoing drop-secondary-prefix
destination-pattern 45..
session target ipv4:10.1.1.1
dtmf-relay h245-alphanumeric
codec g7llulaw
no vad
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audio-prompt load =~ > F 45 NTGTNY a—T 4T 56
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Zamo 9 Cisco Developer Support Program 22
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E

en_bacd allagentsbusy.au 7 7 - /b 9
en_bacd disconnect.au 7 7 1 /b 9
en_bacd enter dest.au 7 7 A /L 9
en_bacd_invalidoption.au 7 7 1 /L 9
en_bacd music_on _hold.au 7 7 1 /L 9
en_bacd options_menu.au 7 7 A /L 9,11
en_bacd welcome.au 7 7 A /L 9
en_disconnect.au 7 7 A /b 64
en_welcome prompt.au 7 7 A /L 11
ephone-hunt statistics write-all =~ > N 55
ephone /> k 7 )L—7 13

B-ACD =z—/ 17

B-ACD A=a— F 7 a v 12

DND &— R 17,19

RE 29
H
hunt-group report every hours =~ 49
hunt-group report url =~ > 49
M

MOH (fREH) 17

P

param aa-hunt =~ 13, 34
param aa-pilot =~ > N 37

param call-retry-timer =~ > R 39
param co-did-max =~ > R 68
param co-did-min =~ > K 68

param dial-by-extension-option =< > K 14, 37
param did-prefix =~ > F 67

param drop-through-option =~ > 38
param drop-through-prompt =< > K 38
param handoff-string =~ K 37

param max-extension-length =~ > 38
param max-time-call-retry =< > F 39
param max-time-vm-retry =~ N 39

param menu-timeout =~ > K 37

param number-of-hunt-grps =~ 34, 37
param queue-exit-extension < N 38
param queue-exit-option =~ > N 38

param queue-len =< K 35

param queue-manager-debugs =~ > N 35, 56
param queue-overflow-extension =< N 38
param secondary-prefix =< 68

param second-greeting-time =~ > N 39
param send-account true =~ N 40

param service-name =¥ R 36

param store-did-max =< 69

param store-did-min =< > F 68

param voice-mail =~ 40

param welcome-prompt =~ > 37

S

show call application sessions =~ > N 42

statistics collect =~ R 45, 47
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