fi F3ISSU FH# Catalyst 9800 WLC HA SSO
5 4

I
ISSUM T L
R4
ERMZE
HiRER
ISSU CLIT 7R
ERER
Hitnig e
bad 3713:1

FD

RERNTBUAERISSU ( RBHEEFAR ) 77 7EZHEHA SSO FHRk —H 9800 AR 12 27
=

RXENMBTZBE. REl, EEREWEAREENARRHA.

BRIEBRERBLIT EE

- Catalyst 980042 AN %]28(WLC)
o 50 AHARREYI#(HA SSO)

B T
AR PO R R T BB AR SRR,

ANHHEARBBEBEERETREANKEMEL. XHEAINAMBRERRERR (HK
) BVHERERRE) . MRIEHPEEREFT | FRARCHEAETAESTRERNTE,

ISSUN T#EAR

ISSUZIRE L RTFHAROB00EMRIZHIER , RABRERDEHIEE, NREEFRZANEZHE , AIFAR
RERD , YHEREFRTEBRIEMAEHRER, RTERE—BRF , ISSUKRRA T —E#H
, Bl =R AR — B HI=R |, I SRFFAPREE FHiko



UTHEERRTISSURRBRENTELSR

1. BERG((V2) THEETVINERFIRL , YERIRBEST.

2. AEMESBBRPERELS ERSHIRGHEE. YRSERBINAR , ZBREMAR

3. MEERNAPBRER(V2)EE THEIAP, RENETHTEXERK.

A FRARFREFRALERFREK(V)EA WK , TREHEETV, BRAESEET
V2, BRSSO . RBEEISSUFARIAE S BEFAITILIER,

5. —BHAYRME ( TA/ASHRE ) |, TR, THRHBERTETV2 , BAEGRE
1TV, fRAEBISRENRALETV2, FLEER  MERFEFEEV2E , BAPHEET
V1,

6. APER AT REFERMRETRIIV2 , WEURBWAPHB A XA , UHRARE R EH
KA. EEWREFAPH FHEESEBHEMEA , Y AT Fin ] LUERSIMEEBAP, EAPERN
AR EfERV2ERMA,

7. BRE-—SREX , FEHIHAB/KAER,



Active

ooz

BT

 eeene
.

(I—

ey v

Download V2

Sync V2 image to standby
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CLIf % :

show install summary

TEHE -
BHREED—EERER "C, AREE (&Y "ERANSIER, ) BARA

WLC#show install summary
[ Chassis 1/R0 2/R0 ] Installed Package(s) Information:
State (St): I - Inactive, U - Activated & Uncommitted,
C - Activated & Committed, D - Deactivated & Uncommitted

S ERARRTENZRERN

BEERAPRSHEAS[EYERZEES , B "bootflash : /packages.conf, B E) ( BSRTEE
3 ) o

CLIf &

show version | i Installation mode

TEH & -

WLC#show version | i Installation mode
Installation mode is INSTALL



£3% . mEARSIENEZR( "packages.confy )
MERFHIBFENRZEES | BHER "packages.conf) EREE,

CLIf % :

show boot

TEHRE L -

WLC#show boot

BOOT variable = bootflash:packages.conf,12;
CONFIG_FILE variable =

BOOTLDR variable does not exist
Configuration register is 0x102

Standby BOOT variable = bootflash:packages.conf,12;
Standby CONFIG_FILE variable =

Standby BOOTLDR variable does not exist

Standby Configuration register is 0x102

HR4  METLHMRE

ERPEEIBRAANRS EAP RE , BEGEHRSAARR A RE , RREFAERUPK

IETE R ERA,

CLIfs % :

show chassis rmi
show redundancy

TEHRE L -

WLC#show chassis rmi
Chassis/Stack Mac Address : 000c.29c4.caff - Local Mac Address
Mac persistency wait time: Indefinite

H/W  Current

Chassis# Role Mac Address Priority Version State IP
*1 Active  000c.29c4.caff 2 V02 Ready 169.254.10.9
2 Standby 000c.29d2.4018 1 V02 Ready 169.254.10.10

WLC#show redundancy
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198.19.10.9
198.19.10.1



Redundant System Information :

Hardware Mode = Duplex
Configured Redundancy Mode = sso
Operating Redundancy Mode = sso
Maintenance Mode = Disabled
Communications = Up

Current Processor Information :

Active Location = slot 1
Current Software state = ACTIVE

Peer Processor Information :

Standby Location = slot 2
Current Software state = STANDBY HOT

%55 . EDbootflashF 2B B B AN ZEERFBFHMRR
A *.bin BME XN AE1GB, BEHET2H , FEEEbootfllashh B ZEGBHI T HZE/”,

CLIf % :

dir bootflash:/ | in free

TEHRE L -

WLC#dir bootflash:/ | in free
14785671168 bytes total (11446026240 bytes free)

$6S5  MERBRBHMAMETHET

LSRFEER , RANMRRHB[ELNNARFERF , UMBARERK.

show issu state detail

TEHR & -



WLC#show issu state detail
Current ISSU Status: Enabled
Previous ISSU Operation: N/A

System Check Status
Platform ISSU Support Yes
Standby OnTline Yes
Autoboot Enabled Yes

SSO Mode Yes
Install Boot Yes

Valid Boot Media Yes
Operational Mode HA-REMOTE

No ISSU operation is in progress

FrakiE=

BBARER , RMARETURERRZFRNAR. EILREBEERAGUISICLIFHRZHIER.
EMET EEAERERE, CLIAZRHEEANEZEFED , RALTNLERRBESELR , BEF
EXBEBCUIARSZ —HTHE, RER-T&RE , DDEBGUIARIZSHEE IS RBSEBHTK
o BR , MREABMBESTRLENE K LFEEACLILIENBBBREAENRESR. NEMER
R TCLIAMBRE , RAGUIBRERFHMITGUIEFEIT 5T,

ISSU CLIZ{ER#=

REPHEEE T AABIERRAHTNES. ATRHSESSRESRNTERS !

=ko R
Z#tadd file <file> #CCOT HZElbootflashH MG E A B HIR A IBER AT
apIRRFE T & ERVv2IRIGH FER AP G ETE L THEIAP
Z#activate issu [BEBH IE| —BAWLCEFHBARR S —EWLCHISSU . ActivatefBzasg A
51 A585<30-1200>] REHFRNEEBAP , URBEAZHEARSEFIRIER
install commit RRXEEHHBKAEN

FERERN
E1L  BRAPTHEIMRTER

RIFEFA R ABRELRTEN , MERFERENABMEBENT AL, FEARZE , —EXR
BEMETHREEETH.

CLIfs % :

clear ap predownload statistics
show ap image



TEHE -

WLC#show ap image
Total number of APs : 2
Number of APs

Initiated : 0
Downloading : 0
PredownToading : 0
PredownToad in progress : No

5245 ¢ I BR LA B AY SRS AR {5
R bootflashF IR 2 , BRI LR Z B Ainstall remove inactivem S BB R EE R,

CLIf % :

install remove inactive

83%  REAPRBARBE 7 LEHNE

BRI ERER25% (BKRE ). FAEE , NREEES% (BNME) , BRERARNAPKE
Y WAARFRZERKE , EEHUEPRELIEREEER, RIFENBZENAPEZSERE
iA1=

CLIfs % :

conf t

ap upgrade staggered {5 | 15 | 25 | one-shot}
end

write memory

SEB4 B binBR BT EHBIRHIEE £
Yond BUEBCLIZKGUI LBt &R, FAGUIE | HigEKERBASBREETR,
CLIfF % :

dir bootflash:*.bin
[OPTIONAL] copy ftp://



bootflash:

HERS | REMREK
LS RERMB AR E —(ER. RHFEERESTRERACEE  LRRXA/EN. ERRED

B TRTEEMNBRER , EIB "show install summary, S SMEFMEESERERE "
Inactives »
CLITF T :

install add file bootflash:

show install summary



TEHE -

WLC#show install summary
[ Chassis 1/R0 2/R0 ] Installed Package(s) Information:
State (St): I - Inactive, U - Activated & Uncommitted,
C - Activated & Committed, D - Deactivated & Uncommitted

IMG C 17.09.04a.0.6
IMG I 17.12.02.0.2739

86  BEFE T HIIAP

ERABRG R , RMIFEERAPHE THE RN IETEEMRE(V2) R EK, ﬂﬂiﬂiﬁkﬁﬁ'l'ﬁ,ﬂu
ISSURREAYN , ERAERSZ/MULERKRENLESR, HRFTRFELSERE , ERIURR
DNAIERHIZRRYAP B E M HERR IE R

CLIGF % :

ap image predownload
show ap image

TEH & -

WLC#show ap image
Total number of APs : 2

Number of APs
Initiated
Downloading
PredownToading
CompTleted downTloading
Completed predownloading
Not Supported
Failed to Predownload
Predownload in progress
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CLIf S :

install activate issu [auto-abort-timer <30-1200 mins>]

TEHR & -

WLC#install activate issu

install_activate: START Sun Jan 14 08:29:36 EST 2024
install_activate: Activating ISSU

NOTE: Going to start Activate ISSU install process

STAGE 0: System Level Sanity Check

--- Verifying install_issu supported ---

--- Verifying standby is in Standby Hot state ---

--- Verifying booted from the valid media ---

--- Verifying AutoBoot mode is enabled ---

--- Verifying Platform specific ISSU admission criteria ---
--- Verifying Image ISSU Compatibility ---

Finished Initial System Level Sanity Check

STAGE 1: Installing software on Standby

--- Starting install_remote ---

[2] install_remote package(s) on chassis 2/R0
WARNING: Found 1545 disjoint TDL objects.

[2] Finished install_remote on chassis 2/R0
install_remote: Passed on [2/R0O]

Finished install_remote

STAGE 2: Restarting Standby

--- Starting standby reload ---
Finished standby reload

--- Starting wait for Standby to reach terminal redundancy state ---
Finished wait for Standby to reach terminal redundancy state

STAGE 3: Installing software on Active

--- Starting install_active ---

WARNING: Found 2969 disjoint TDL objects.

[1] install_active package(s) on chassis 1/R0

[1] Finished install_active on chassis 1/R0 install_active: Passed on
Finished install_active

STAGE 4: Restarting Active (switchover to standby)

--- Starting active reload ---
New software will load after reboot process is completed

[1/R0]



BIFEHMEA "show chassis rmis # "show redundancy, @S EEA RN ERRE, EEREZES
BRHARE P BERE |, UREFIFERRNRE , URVABERE L, FEE , LBRANEE
20E 307 &,

FiRERER  BERIRBERFEMRE , B "REXRL (Uncommitted) :

WLC#show install summary
[ Chassis 1/R0 2/R0 ] Installed Package(s) Information:
State (St): I - Inactive, U - Activated & Uncommitted,
C - Activated & Committed, D - Deactivated & Uncommitted

Auto abort timer: active , time before rollback - 05:23:37

ZETHEZ , WLCHRBUREAREFRAAP, BERAPREFR , BULMERAGUI (£ "H
B, S0 TAPHHREEIEFAL T ) HCLIGH Tshow ap uptime. , B RAPKICAPWAPIE %
ETRE. ERTEEMBRATHLAP, B iERHz8 L&A Mshow logging, AT RER
, ABEAPHIERBER R !

Jan 20 14:23:22.478: %UPGRADE-6-STAGGERED_UPGRADE_COMPLETE: Chassis 2 R0/0: wncmgrd: Staggered AP Upgra

SEB8 : [WiE)ZLL Tauto-abort, FHEEES

NREFELHERCDBERNGEETAR (FEARBZAP , YAFLEHERXME AR T
LEETHE) , JMFLEIETRER. K  #TFERE88ER,

CLIf % :

install auto-abort-timer stop

895 EHMHMBERKEN

fFEAinstall commitif T RXBMAENR , LMEEEFMFIANBREBMAER, EREFEHKBENR
#—2F, install commit}s© 7] B BE £ EHTFA L HR B 1B E 1R,

CLIf % :



install commit

TEHR & -

WLC#show install summary
[ Chassis 1/R0 2/R0 ] Installed Package(s) Information:
State (St): I - Inactive, U - Activated & Uncommitted,
C - Activated & Committed, D - Deactivated & Uncommitted

RRXRALAEFRA LEFRBHAAPR | ISSUFHREIE &K,
H e

SER AR B ISSUA BB E S R ATRER EHATH — L HMIRAE |, Hlanh 1k FHR SRR S LA BTAY A
A (Bl ISSURYFH IR ERENREI LABTRIARAS ) -

Bk ISSU

IS RERUE B ol ALEFTETHAREN | ISSUA R KE O ES KM ZEMRENV), EE
RAREHEBENAP, MRLIZINAMEXNBZERLE , MAEEHRERRE , RIFTSBTIIRE, It
R MEREERAREN Ninstall commity BF AR, RXMRER , SREEISSULTRER,

CLIfp % :

install abort issu

TEHR & -

STAGE 1: Rolling Back software on Standby

--Starting Deactivation at the standby --
--- Starting abort_standby ---

[1] abort_standby package(s) on chassis 1/R0O
WARNING: Found 1545 disjoint TDL objects.

[1] Finished abort_standby on chassis 1/R0
abort_standby: Passed on [1/R0]
Finished abort_standby

STAGE 2: Restarting Standby

--- Starting standby reload ---



Finished standby reload

--- Starting wait for Standby to reach terminal redundancy state ---
Finished wait for Standby to reach terminal redundancy state

STAGE 3: Rolling Back software on Active

--Starting Deactivation at the active --
--- Starting abort_active ---

WARNING: Found 1545 disjoint TDL objects.
[2] abort_active package(s) on chassis 2/R0
[2] Finished abort_active on chassis 2/R0O
abort_active: Passed on [2/R0]

Finished abort_active

STAGE 4: Restarting Active (switchover to standby)

--- Starting active reload ---

New software will Toad after reboot process is completed
SUCCESS: install_abort Wed Jan 17 21:58:52 CET 2024
client_loop: send disconnect: Broken pipe

tiE T2, 1243

REERRTD  URFEEFRAEHFHFBEAERNEDRE  ITRFEATRISR, FfE, —B
ISSUFHRTER , "EBh, REEMAEBEGER, SUNSTFEHR  BREIFRERE, E&F
ERAHSREEN "REA. RE  RETREE.

P
CLITS :
redundancy force-switchover

SERISSUARE , EIREISARTAYIRE

RXFHRE |, Cisco Catalyst 9800R FI EARIZHIZRF & P EISSUREMR, LLEF |, EIRA ZKE B
EHISRMAPEHERRRBEIMERRA , EXEREFH. EUUALRETANADE , RERE
21 [ TR — 1@

CLIfs S :

show install rollback
show install rollback id

install rollback to 1id



TEHR & -

WLC#sh install rollback

ID Label Description

3 No Label No Description
2 No Label No Description
1 No Label No Description

WLC#sh install rollback id 2
Rollback id - 2 (Created on 2024-04-22 10:31:57.000000000 +0000)
Label: No Label
Description: No Description
Reload required: NO
State (St): I - Inactive, U - Activated & Uncommitted,
C - Activated & Committed, D - Deactivated & Uncommitted

IMG C 17.09.04a.0.6

WLC#install rollback to id 2
install_rolTlback: START Thu May 30 09:44:38 UTC 2024
install_rollback: Rolling back to id 2

This operation may require a reload of the system. Do you want to proceed? [y/n]y

--- Starting Rollback ---
Performing Rollback on all members

[2] Rollback package(s) on Chassis 2/R0O

[1] Rollback package(s) on Chassis 1/R0

[2] Finished Rollback package(s) on Chassis 2/R0
Checking status of Rollback on [1/R0 2/R0]
Rollback: Passed on [1/R0 2/R0]
Finished Rollback operation

SUCCESS: install_rollback Thu May 30 09:45:40 UTC 2024

%S AE

WREFEAISSURI9800E MR HI B Ak 2 5l, MENcRIBZEE , RMBJERTILE |, &X
BAETEINERBEREERE R,
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https://www.cisco.com/c/en/us/support/docs/wireless/catalyst-9800-series-wireless-controllers/221693-troubleshoot-issu-upgrade-on-c9800.html
https://www.cisco.com/c/dam/en/us/td/docs/wireless/controller/9800/17-1/deployment-guide/c9800-ha-rau-apsp-apdp-issu-rel-17-1.pdf
https://www.cisco.com/c/dam/en/us/td/docs/wireless/controller/9800/17-1/deployment-guide/c9800-ha-rau-apsp-apdp-issu-rel-17-1.pdf
https://www.cisco.com/c/dam/en/us/td/docs/wireless/controller/9800/17-1/deployment-guide/c9800-ha-rau-apsp-apdp-issu-rel-17-1.pdf
https://www.cisco.com/c/dam/en/us/td/docs/wireless/controller/9800/17-1/deployment-guide/c9800-ha-rau-apsp-apdp-issu-rel-17-1.pdf
https://www.cisco.com/c/dam/en/us/td/docs/wireless/controller/9800/17-1/deployment-guide/c9800-ha-rau-apsp-apdp-issu-rel-17-1.pdf
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https://www.cisco.com/c/en/us/td/docs/wireless/controller/9800/17-12/config-guide/b_wl_17_12_cg/m_issu.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/9800/17-12/config-guide/b_wl_17_12_cg/m_issu.html
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