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MEXHEGINFRES , F2RERRMERED,

B A 2 5 M AR 21

#{®Cisco Unity Express AR BB L K FTELUTERBSE -

1. EFEEHIHICisco Unity ExpresshiR AMFFAI#E. TERANEBENHEURESE G
( CallManager Express@§ CallManager ) &S .

2. RIREETE L E R AR EIM Cisco Unity ExpressEX B8 iR 25188,

J.UMREHEERRALRE , FHRAEMUTRAEZRES . EERNEOEAXEREHK
KERREREEFRH RFEMAM Cisco Unity ExpressR . Hltn , FTEER#E2.1. 3R KM H
BERE2.01R %K. FEONRREEZEEGEFEMENREMEENE R ( CallManagersk
CallManager Express ) WEF A&, BN RAAEEEFHEFENENRAEHEARELBTER
FFAE. e LE  ERIEFENFIERNRRRIEEMUEE, ER , REAHEER
RESEMHRECAEEBHMARIEIENETE , AIRESAR. RORKEEERHETE
MENREHENES FSRERBAERD).

4. MRFENLE K FELRBEBBRERIATTFAIRE,

5. BEFEEMNEE L H E(upgrade, cleanmboot helper’ %)

6. BRREEMENRRSE (FTPRITRERTFTP ) WA,

REBHRFZ(GF2EEERBRES L), TeeEETFTPRIKRSS. TFTPRIRSISELZERAR16
MBHIERKX/N ( REBRENTFTPRRSIEIERASH16 MBHERK/) .

FTPRIIRES M A EWBEAFTP(PASY), HAFSELERNWEMFTPRIIREZEELELE EET , B
BERRIERAT —ERHEEMR

- ¥ Microsoft Windows{EZ£ R # : FileZilla FTP{al Bk 23 GuildFTPdServ-U FTP{al Bk 8§Microsoft
IS FTP{alfR &8
- BALInuxfEE R : ProFTPD1RI BR8§PureFTPdWU-FTPD
A BRI USRS BT MELFTPARIER. ERRERRBEFEALFANINNELEKEN
BE, NMREG/ERIHKEHARRFTPHEMAN , XA CEBEBIRS/ZH/ABRBIFTAIRE , F
ERFEAEY — SRR IVERTMATENTHBME,

RARFTPRIMRE ( WAEATFTPARE ) EMB AEEET. B2PC, BRKPC LWTFTPA
FTPEERX 2 RA. fEAMicrosoft Windows TFTPEFixm <5 T EBIETFTPRIRES, 0 :
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4 C WINNT system 32t cmd.exe

Cistempitftp —1 14.880.227.128 GET cue—installer.2.8.1
Transfer successful: B672H859 bytes in 12 seconds. 724338 hytesss

Cistemp

FTP{a ARES o] LAEITEELURIE . EXEFTP ( Internet Explorer, FirefoxZ ) HRIESS+ |, W AR5
EfFFANURLLUEEREZBMERE, a0, ftp://user:password@14.80.227.128/2.2.1/, iE&XRR
BEEERFERAFERAERR Tusery MBI "password, REHR2.2.1 B &P HY
14.80.227.128, ALBR B SHFETHMELERR  SUUTHSEER., ETSUEFTPRE
WrrERE , EiEEE RNBEE,

BE : MATREEEHMARA |, (BEBBEMIFRIECisco Unity Express 2.2.2, B , FEMFEH
2.0.1, 2.1.1, 21 2MEREMRAM1.x , £HERFRAIM-Cisco Unity Expressif&E. F82@Cisco
Unity ExpressZ1TEREA , BRI RITXUENE S,

R R (ONS) A RB|[E R NIAL R TR, MRFTEDNS , FHEEBEZEPCHAMBRT LLEYL
R FADNSA AR 27 o

BERNRESE

af : ¥18Cisco Unity ExpressEXBBMFTE A MM ZE S ZE , BEEMBEARZEERTHEERRR
%7, MERBAEERNEEENA.

RBZERE , BE=BH LR ( EF ) RECisco Unity ExpressEi g :

- %A Tupgrade) BIEMNRE LZEREN, EAXESR  EERBZE S EBAHLS E,
- FRA%FE Tclean) BEMNHBRLZERER, EAXES , WERBLREHEZB AcleanF %,
- WTFTPARREASIEERES ( ZHERX ) MG, EAES | BB LZEH LR ASIEE
B 5%,
AR MELREFEHEEFTPRIRESETRONERELE, S| EEBEX S EZSAZTETFTPRR
220

Hp &5 E#MEECisco Unity ExpresstEil E ZEFHE ., SIEEHEANMBFEL LEETS
BIR, AR LT REE., ARAESER R —EREERAES —BRE , MESENRERMEA
B, ERM—RABRGEMENTRERRGEELFEASIEEYEXRNEFELSLZETHTLREE/NES
WRER, ARFETFEELEARBIREER NG E.

RIRHIEE B BMCisco Unity ExpressEX B8R AN, B EHITILIRME |, FEHECLIZ Hishow software
versionii . A% , BEEFTEA RN ERBERA , 552 B Cisco Unity ExpressE1TERE , A AL
XEFIENEMERR TR T HBEE,

B4 EREZES T ERRIZERECisco Unity Expressiy IEFES 3%

- MBRRRETHREERRE (H , #FERCisco Unity Expresstn S ¥R RAF ) MEES|E
, RERFETNHEITH RCisco Unity Express 2.0.1 2 BIRYARA |, I —#YiE 18 2 A boot
helpers &, HWIBBARARRERZEE  RACERE—FETFTPREREIN S ZE , X EEEME
HiBRED , REHRFWSEFATA,

- MR RHE1TCisco Unity Expresshk4%2.0. 1R E FhrAs , It B & A LAFAREI Cisco Unity Express
CLI , BIBt ML KB 7 EREIFIEIE, upgrade T EEEREBR TUH. REEEHT—E
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cue-vm-
fr_FR-lang-
pack.2.1.3.prt
1

cue-vm-
de_DE-lang-
pack.2.1.3.prt
1

cue-vm-
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E(MRERERERE
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SFWAME|EEEBERXS
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cue-vm- EERNsIBEBERA

es_CO-lang- E (MRRERPLITE

pack.21.3.prt1 (&Lt E)ES

cue-vm- NS EESE

upgrade.2.1.2 ;ﬁig%gma Fi& 5 *

21.3.prt1 °

cue-vm-

el TR (MR E

AR

pack.2.1.3.prt AXERE)

1

cue-vm-

fr_FR-upg- HikFE (WREFE

lang- RERE)

pack.2.1.3 BRIFES R

cue-vm- RERER, &

- - = —1E, -
do DE-upg- | BERF—M. |00 mamne
lang- F i@ sE
pack.2.1.3.prt =R
1
cue-vm-

P FHBFE (MBS

i =h ﬁh;‘,

pack.2.1.3.prt FATE BT R BOA] )

1

cue-vm- Cisco

license_XXmb EERENNRESR
~ CallManagery + =

;E;cm_2.1.3. XXEEE A, ABEFRHFRE,

cue-vm- Cisco - ,

license_XXmb | CallManager %Eggi‘ggﬂzgéﬁi

x_cme_2.1.3. |ExpressBIXXEB BB EEAREE.




pkg FEEF O

AEE ARG EFMBENERTETRE,. NRRAZHENZESERIEEX (flwn , EER2.1.384
2228 ) , AR BRES HBER (#lwn , BRHBcue-vm-en_US-upg-lang-pack.2.2.2.prt1 ) »

TR ED
EACABEZES L, B SRURRREEIDRE.

A LA Flwrite memory CLI%5 5 2% 1£ & £ Administration > Control Panelif ;& ##Save Unity Express
ConfigurationFFEGUIF SER LR 1E., LLEIRALEEHI

Cisco Unity Express Voice Mail / Auto Attendant

Configure » Voice Mail » Administration» Defaults » Repo

Administration > Control Panel

[7]eio

These operations will take a few moments.

Save CallManager Express Configuration

Save Unity Express Configuration

Reload Unity Express

B ER,

At , Cisco Unity Express % EBE#R, Hit , MR B BT Al A AP IR EIREERHMmERE
, BAiER—{EFEE , EACisco Unity ExpressiaZ BMFF B BT R ( BB RE ) BT
BEET. AP ETEEEREMENA.

MREHERAREREER (£FRFARAE) |, IUERERTHIF , ATEG  RARETRE
o EWMERETTHANERE , B R2ELRBBISEEEM(WAN) T HEKEE,

BB ERNEMDRE , 552 B Cisco Unity ExpressX &, AILUEIBGUISCLIBITIHD . MR RE
B, mrELERARCRARSE  AREEBETAEREN —2. Bl

cue- 3745- 44a>configure terminal

Enter configuration conmands, one per line. End with CNTL/Z.

!-—- This command is wrapped to a second line due to spatial reasons: cue-3745-
44a(confi g) >backup server url ftp://172.18.106.11/back/

username user password mypass

cue- 3745- 44a(confi g) >end

cue- 3745- 44a>

cue- 3745- 44a>write memory

BRMBRBIFAREE | RE 3 Hbackup category all&s 5 LU T



cue- 3745- 44a>0ffline

T"TWARNING !'!: I f you are going offline to do a backup, it is recomrended
that you save the current running configuration using the "wite' conmand,
prior to going to the offline state.

Are you sure you want to go offline[n]? : y

cue- 3745- 44a(of fl i ne) >backup category all

Backup progress: 2253549 bytes

Backup Conpl et e.

Check Backup history for detailed in

I NFO  Backup Successful!

cue- 3745- 44a(of fl i ne) >continue

continueth & E R E B, RUEKRRIZHAEFTNSIEEPEAZEK , TERFEMAER
(FEIBHE ), A, BEBEREARD.

HRGUIERE , TJLATEi#EAdministration > Backup/Restore > Configuration , A& 1##E
Administration > Backup/Restore > Start Backup AR Bl B 3 B TR O ELE. ARG RES
Configuration¥1Data.

Cisco Unity Express Voice Mail / Auto Attendant

Configure » ‘oice Mail » Administration » Defaults » Report

Administration > Backup / Restore > Start Backup

Choose the categories, name and click 'Start Backup®

Backup ID: | 1

Description: |

Categories | v Configuration (System and Application settings}
v Data (Application Data and Voice Mail Messages)
* indicates a mandatory field

Start Backup Help

MRFBRSIEREPEXSE , TURES|EEMEXNLEL ZH D, B8  FREEABMELER
i ey

SEHABMSZEER

BEZEEXARABRN ST RER Z, CEATCELZRERCIERATRHE, EEKREBLAT
HRGHEM@BRES , Cisco Unity ExpressiEfAMBEEFET, Eit , FTIHEUE , HTRKEHHD
, RBEFEAESTHENERBBRE , UH/NMUEHER,

BEZEREXBLETSER  ELXhTSAERBBRELETER.

FHREEAT , LERETHMARBFNERE ( THERDNE ) . Film




!--- This command is wrapped to a second line due to spatial reasons: cue-3745-
44a(confi g) >software download server url
ftp://10.1.1.4/2.2.1/ username user password mypass

FEREtaTHREREERN , EMER®DSER.

. software download abort — F I ERIERT &,

. software download clean <package name>— £ Bl EFIEENWURLT Hclean 5 EZNWFIE R
KER,

- software download clean url <url with package name> username <user> password <passwd>
— EAB NS EIEENURL T WRclean T ENFT A REER.

. software download status — £ #& 3 Hisoftware download cleanzsoftware download
upgradein T & ETRERETRHOMRE,

. software download upgrade <package name>— ERAEEFIEENURL TE ARG EZNME
FHRER,

- software download upgrade url <url with package name> username <user> password
<passwd>— EAB TSI LIBENURLTRAB G ZHAAEARER,

. software install clean <package name>— £ ith T M ER TH AL R Fclean FEMNFTEE

£

. software install clean url <ur/> username <user> password <passwd> — @S5 LIEEMN
URLTEIX Z % Al clean 5 A FTERER,

. software install upgrade <package name>— £t TEHER T HIL L E AR ARG L
FIERER.

. software install upgrade url <url>username <user> password <passwd>— R $ 5 LigE
MURLTRA RERARA RS ZNFIEHER,

. software install downgrade — ERIEAIMRABAZE, BRHERKRE L—RE, EEERBLE
FHik#& A, BREXEEN , BRI Cisco Unity Express# {757,

- software remove all — fIBRFTE T HIVER,

. software remove downgradedfiles — il BR#% A A BRRIBRENFTEER.

- software remove downloadfiles — ftl B} LA & & F software downloadds & T FIE FTRER,

- show software directory download — Ba’R T~ 5 B 8RB,

- show software directory downgrade — R #K B &M AR,

. show software download server — B/~ i B #E X T EiBsoftware download serverdp HElEHY
TEH AR

HREELE

RERERETW2.0RIESMAH Cisco Unity Express Rt (HECLIFR ~EIAR X)) AHREI A B H
I ERRRA | BRI ER ML ER E.

HANZRBUT —RIMEHEX

1. #£Cisco Unity ExpressELE&E X TEEFTP R AREF BB KT, i .
cue- 3745- 44a>configure terminal
Enter configuration commands, one per |ine.
End with CNTL/Z.
!-—- This command is wrapped to a second line due to spatial reasons: cue-3745-
44a(confi g) >software download server url
ftp://10.1.1.4/2.2.1/ username george password mypass
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11.
12.
13.
14.

15.

cue- 3745- 44a(confi g) >end

- BEBEBTH, fiw:

!-—- This command is wrapped to a second line due to spatial reasons: cue-3745-44a>software
download clean cue-vm.2.2.1l.pkg
username george password mypass

& : 512 MB AIM-Cisco Unity ExpressF A X B#% & THIhaE,

ERECERE., TEREI. TEBNUKES S ( Ffl+H Hcue-vm.2.2.1.pkg. cue-vm-

installer.2.2.1.prt1#lcue-vm-lang-pack.2.2.1.pkg ) » BTRESIEE,

REIRNHT  UEEEMENRES. EERSHNRREFERRAME, EARXERME

, Rt —REXE-BES.

EERERAETR. BXTERETIRE. SEERREERATEH,
: ﬁﬁiiﬁﬂ"l'ﬁﬂ’]ﬂkm (BEEEHTERTK ). 3 Hsoftware download statusfs$. 5N

Cue-3745-44a>software download status
Downl oad request in progress.
downl oading file : cue-vmde_DE-|ang-pack.2.2.1.prt1l
byt es downl oaded : 26424744

SERXEF | A% 88 RJH Epownl oad request conpl eted successful lyo HIRBERE ( FTPRIRIFE
FEFE )  BEEFRBTEHZE , % Hsoftware remove allin S LA BRFIE TEHNER

CMRFE, %ﬁﬁ@ﬂﬁ(ﬁtﬂwﬁte memory@s ).
. #117Cisco Unity Expressfi&f?. 2RI REHERD.
FRRRE,

cue- 3745- 44a>software install clean cue-vm.2.2.l1l.pkg

WRAEERE, XX : RSB XREURL(Msoftware download serverﬁA‘:FiQEH@)o !l
FHRARERR , A RTELZERAMENER , ISRFTPRAKRBBERATEIER
ﬂﬂiﬂi{iﬁsoﬁware download serverin S # AURL , Bl HHIREEER,
BRIESEEPEEES.

BxTERE SRR

R LEERLEHSIE,

REBEE  BET—FEHE K BRLEZRSE, CRARFERKRLTRIETRT,

| MPORTANT: : Wel cone to Cisco Systens Service Engine
| MPORTANT: : post installation configuration tool.
| MPORTANT: :
| MPORTANT: : This is a one time process which will guide
| MPORTANT: : you through initial setup of your Service Engine.
| MPORTANT: : Once run, this process will have configured
| MPORTANT: : the system for your |ocation.
| MPORTANT: :
| MPORTANT: : |If you do not wish to continue, the systemw ||l be halted
| MPORTANT: : so it can be safely renoved fromthe router.
| MPORTANT: :
Do you wish to start configuration now (y,n)? y
Are you sure (y,n)? vy

R L*ﬁI/\JEUL)\HUE’JEEI_o EASE TS E T E M RFE A B E (show running-config). ©F2IEE
AESHHBIRE. BE. BTH. B1F. NREAHE , AIREERA. MRERLHTE
, AEBETgRERE.

| MPORTANT: : A Cisco Unity Express configuration has been found in flash.

| MPORTANT: : You can choose to restore this configuration into the
| MPORTANT: : current inmage.



16.

17.

| MPORTANT: :

| MPORTANT: : A stored configuration contains some of the data froma
| MPORTANT: : previous installation, but not as nuch as a backup. For

| MPORTANT: : exanpl e: voi ce nmessages, user passwords, user PINs, and

| MPORTANT: : auto attendant scripts are included in a backup, but are
| MPORTANT: : not saved with the configuration.

| MPORTANT: :

| MPORTANT: : |If you are recovering froma disaster and do not have a
| MPORTANT: : backup, you can restore the saved configuration.

| MPORTANT: :

| MPORTANT: : |If you are going to restore a backup from a previous

| MPORTANT: : installation, you should not restore the saved configuration.
| MPORTANT: :

| MPORTANT: : |If you choose not to restore the saved configuration, it
| MPORTANT: : will be erased fromflash.

| MPORTANT: :

Wuld you like to restore the saved configuration? (y,n) y
Are you sure (y,n)? vy

NRRREL—SRPRRE , ARKEREAURTEERESRNNVE, NTPRIARSS.
DNSfARzRMIFEMLAEEESIRF A , LEETGUIE. RRERTFNEE

, AIERUFINEEPBEMBERE.

BE , R T2OBLAmE . RERE— @8 , ZETRTERLR K, FEAIM-Cisco
Unity Express~L£ , EAIRER 15D EHER, RRETECWMAETERIRS,

wai ting 562 ...

| MPORTANT: :

| MPORTANT: : Admi ni strator Account Creation

| MPORTANT: :

| MPORTANT: : Create an adm ni strator account. Wth this account,
| MPORTANT: : you can log in to the Cisco Unity Express GU and

| MPORTANT: : run the initialization w zard.

| MPORTANT: :

Enter administrator user |D
(user ID): adm nistrator

Enter password for adm nistrator:
(password):

Confirm password for administrator by reentering it:
(password):

18. RIKBECHMK. FBRBAIIEF WrestoreFRAERE,

AREER E

RERORAFARAES —BRAE , ARTZESEZRRENEE (NREXE )., BHREAREATEH
REB MR A B Cisco Unity ExpresshR A5 EH |, WEERRFTE A MARAER, MERXZE | AEZRZRER
ER T —EREEE,

AW ARG ERUT —RIMEBENK

1. #£Cisco Unity ExpressFtE& I T Bt & F TP {r] AR 85 F & B8 19 35 1%

cue- 3745- 44a>configure terminal

Enter configuration commands, one per |ine.

End with CNTL/Z.

!-—- This command is wrapped to a second line due to spatial reasons: cue-3745-
44a(confi g) >software backup server url
ftp://1.1.1.40/2.2.2/ user jdoe password mypass

cue- 3745- 44a(confi g) >end
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2. BB T .

cue- 3745- 44a>software download upgrade cue-vm.2.2.1l.pkg

WARNI NG : This comand wi ||l downl oad the necessary software to

WARNI NG : conpl ete an upgrade. It is recommended that a backup be done
WARNI NG : before installing software.

3. EFVIEEME,

Woul d you like to continue? [n] y

Val i dati ng package signature ... done
Validating installed manifests .......... conpl et e.
Val i dati ng package signature ... done[17797 refs]

TERES., ABRNLERNER ( Hlcue-vm.2.2.1.pkg. cue-vm-upgrade.2.1.3_2.2.2.prt1H]
cue-vm-installer.2.2.1.prt1 ) ,
4. RERRTHEONRE (BEERIYTERTRK ) . % Hsoftware download statusiE .

cue- 3745- 44a>software download status

Downl oad request in progress.

downl oading file : cue-vmupgrade.2.1.3 2.2.2.prt1l
byt es downl oaded : 21327592

cue- 3745- 44a>software download status

Download request completed successfully.

Eﬁydﬁ EAEETﬁﬂj(ME’JﬁtHﬁﬁ/T " bownl oad request conpl eted successfully i SEno
5. MRFEE | % HHwrite memoryi TR EEE,
. #117Cisco Unity Expressfi&ff. 2RI REHER
7. R R R AT URREE,

cue- 3745- 44a>software install upgrade cue-vm.2.2.2.pkg

(o))

WARNI NG : This comand will install the necessary software to
WARNI NG : conpl ete an upgrade. It is recommended that a backup be done
WARNI NG : before installing software.

Woul d you like to continue? [n] ¥

Val i dati ng package signature ... done
Validating installed manifests .......... conpl ete.
Val i dati ng package signature ... done
Val i dati ng payl oads match regi stered checksuns. ..
- cue-vmupgrade.2.1.3_2.2.2.prtl ........ . . verified
Cal culating delta.... conplete.

Retrieving calculated file change sets:
- Installed file sets...conplete.
- Target file change sets...conplete.
Conparing changed source and target files...conplete.

Cal cul ati ng upgrade work order ... conplete.
Creating uninstall change sets:
- backing up renoved conponents ... conplete. No added files found.
- loggi ng added conponents ... conplete. No renoved files found.
Cl earing previous downgrade files ... conplete.
Uni nstall change set processing conpl ete.
Witing upgrade work order to disk ... conplete.

[ 20104 refs]
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MRAEF | HAFERZREIE,
1.1 F2.0AR 2. 1A Unity ExpressFHH R P EEMAN B T 5 3%,

FiRER

Cisco Unity Expresshx 451 xR B8 FHARH & = [EE BB AT .

- BN ERBE AR,
- B EET AT %
- B A Cisco Unity ExpressEX B,

WA M E MR 28

LN

1. #&cue-installer.2.0.1 ( RIEFTHTEFH A EAICisco Unity ExpressEBEIRAMZHERAER ) &
RERNETFTPRRI[AMFTPRIARE LN HMERFHFES2R K1),

2. B B8 &Cisco Unity Expresst&E#H I Cisco IOSIEHESHIELR ( BiBTelnet=q EiZEIBIE 12
) o #IE1E % Hservice-module service-engine <slot/0> sessiondn © LLEAR EICisco Unity
ExpresstfH., ¥ Cisco Unity Express AIM , & #wiE A0, 0

[user1-nac: ~] root%elnet 14.80.227.140
Trying 14.80.227. 140. ..

Connected to 14.80.227. 140.

Escape character is ']’

vnt - 3660- 41c>enable

Passwor d:

vnt - 3660- 41c#show ip interface brief

Interface | P-Address OK? Method Status Protocol

Fast Et hernet 0/ 0 14. 80. 227. 140 YES NVRAM up up
Service-Engine5/0 14.80.227. 140 YES TFTP up up

vnt - 3660- 41c#servi ce- nodul e service-Engine 5/ 0 session
Trying 14.80.227.140, 2161 ...

% Connection refused by renpte host

vnt - 3660- 41c#clear line 161

[confirni

[ K]

vnt - 3660- 41c#service-module service-Engine 5/0 session
Trying 14.80.227.140, 2161 ...

cue- 3660-41c>

3. #fRE2 T T Cisco Unity ExpressiyIPithsit, FHEEISMTEZMEE. £ Ashow interfacesfshow
ip routedn S HECLIEEUL E A

cue- 3660- 41c>show interfaces

Fast Ethernet 1 is up, line protocol is up

Internet address is 14.80.227.141 mask 255.255.255.0

!--- Configured on the router. Broadcast address is 14.255.255.255 176 input, 18507 bytes O
input errors 172 output, 16756 bytes O output errors IDE hdO is up, line protocol is up
3385 reads, 39324672 bytes O read errors 2393 wite, 23195648 bytes O wite errors cue-
3660- 41c>show ip route

DEST GATE MASK | FACE
14.80.227.0 0.0.0.0 255.255.255.0 ethl
127.0.0.0 0.0.0.0 255.0.0.0 lo

0.0.0.0 14.80.227.140 0.0.0.0 ethl
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4. BEHRER.

5. 1)“@15521137552& 2% Hreloaddn 5 SAE & A Cisco Unity Express NM.

6. ERMIB T B RBEERE , FEAY, 1 AFFCisco Unity Expresst A 5| EFH AR
B,

7. TEservi cesEngi ne>32 7R EF#I A config.

8. AR EWMEHPAT RS EIR " A LT EFM#EEA : Cisco Unity Express IP#iiit Cisco Unity
Express 43I TFTP{A] fR 85 b 11k Cisco Unity ExpressTa & #8EAEthernet interface 2 AEBI T H
. ATAREBEXMEGE Acue-installer.2.0.1, HRTEBMK —EAdisk , FERFAMEBAZET—
& Aprimary , B 2 K& E —EELE Ainternal,

Servi cesEngi ne boot - | oader >config

| P Address [14.80.227.141] >14.80.227.141

Subnet mask [255.255.255.0] >255.255.255.0

TFTP server [14.80.227.128] >14.80.227.128

Gat eway [ 14.80.227.140] >14.80.227.140

Default Helper-file [cue-installer.2.0.1] >cue-installer.2.0.1
Et hernet interface [internal] >intermal

Def ault Boot [disk] >disk

Def ault boot| oader [primary|secondary] [prinary] >primary

Updating flash w th bootl oader configuration

0. R EF B AREIFCER , WH X Rservi cesEngi ne boot | oader >R R

REZEBRXRA T Cisco Unity Expressii il

AU TIE -

1. £ ServicesEngine boot | oader >32 R ¥ Aboot helper. Cisco Unity Expressfit TFTP{a Ak 25 5l
BEPEARG, RERERTFTPARKBEAZREXNTARESIE, FREXERE X
REBE R TIEER -

Wel come to Cisco Systens Service Engine Hel per Software
Pl ease select fromthe foll ow ng
1 Install software

2 Rel oad nodul e
(Type '?" at any tinme for help)

2. WA REERE,
3. FERHEBIEE,. ARIBURLNFTPERAESB/ER , ARETHSSR .

Package nane: cue-vm.2.0.l1l.pkg

Server url: ftp://14.80.227.128/2.0.1

User nane: jdoe

Passwor d:

WARNI NG : Software installation will clear disk contents

Continue [n]? ¥

Downl oadi ng cue-vm 2. 0. 1. pkg

Byt es downl oaded : 1448

Val i dati ng package signature ... done
Downl oadi ng cue-vm | ang- pack. 2. 0. 1. pkg
Byt es downl oaded : 147456

Val i dati ng package signature ... done

XE EERABHT | RFFTPEN14.80.227.128 , LUEMAE Tjdoes BRERAIEENBHBE
A, BEF20.188 , HFEcue-vm.2.0.1.pkgtE R, #FE— B #HKFEMRIHERcue-vm-
lang-pack.2.0.1.pkgo ZZD%EEJFMEWEIZI#MTEI:ZFEE?EE& , HTERELERBEEAIEENEE



B, WAREENFTPEAZEER TRELE RN ERFTITH,

BTRESRE, EA6H | BETY (XEHRFE ). ReE—EFES. #

Y, BxE R

Language Sel ecti on Menu:

# Selected SKU Language Nane

1 FRA  CUE Voi cemnil European French (2.0.1)
2 ESP  CUE Voi cemai|l European Spanish (2.0.1)
3 DEU CUE Voicemail German (2.0.1)

4 ENG CUE Voicemail US English (2.0.1)

Avai | abl e comrands are:

# - enter the nunmber for the | anguage to sel ect one

r # - renove the | anguage for given #

i # - nore information about the |anguage for given #
x - Done with | anguage sel ection

> 4
Language Sel ecti on Menu:

# Selected SKU Language Nane

1 FRA  CUE Voi cemnil European French (2.0.1)
2 ESP  CUE Voi cemai|l European Spanish (2.0.1)
3 DEU CUE Voicemail German (2.0.1)

4 * ENG CUE Voicemail US English (2.0.1)

Avai | abl e commands are:

# - enter the nunmber for the | anguage to sel ect one

r # - renove the | anguage for given #

i # - nore information about the |anguage for given #
x - Done with | anguage sel ection

AEXE  BERE—EFTP B &M & T & Rcue-vm-full.2.0.1.prt1 Fcue-vm-en_US-lang-

pack.2.0.1.prt1, RBEELSRPIEET EBEHEFE , FHE T Hcue-vm-en_US-lang-

pack.2.0.1. prt11§'$ HtESETRNES

 RITERRE, E%ﬁE&EJ(JH:H—;T***EIEEEE’J%EA)jt ZEREBEETR.

| MPORTANT: :

| MPORTANT: : Welcone to Cisco Systens Service Engine

| MPORTANT: : post installation configuration tool.

| MPORTANT: :

| MPORTANT: : This is a one tine process which will guide

| MPORTANT: : you through initial setup of your Service Engine.
| MPORTANT: : Once run, this process will have configured

| MPORTANT: : the system for your |ocation.

| MPORTANT: :

| MPORTANT: : |If you do not wish to continue, the systemw ||l be halted
| MPORTANT: : so it can be safely renmoved fromthe router.

| MPORTANT: :

Do you wish to start configuration now (y,n)? vy
Are you sure (y,n)? y

EEROMERAEE. MRARRERFEFERE , AIWRESTA, K%ﬂ’%)‘RT ﬂ%&%ﬁi

®, Eﬁmﬁmgﬂﬁﬂiﬁﬂ%&ﬁﬂﬁﬂ ELE%/RT MECHRFHNEESR—
MEEERRMK LNETEE (T show unis T HEE). TBEEMERTE. I:I

o WiEF
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. H



%, EENMATEME. BR , cEETSDNSHARER. NTPRERMEFEESR , RAFE
FR@A,

| MPORTANT: :

| MPORTANT: : A Cisco Unity Express configuration has been found in flash.
| MPORTANT: : You can choose to restore this configuration into the

| MPORTANT: : current inage.

| MPORTANT: :

| MPORTANT: : A stored configuration contains sone of the data froma

| MPORTANT: : previous installation, but not as much as a backup. For

| MPORTANT: : exanpl e: voi ce nessages, user passwords, user PINs, and

| MPORTANT: : auto attendant scripts are included in a backup, but are

| MPORTANT: : not saved with the configuration.

| MPORTANT: :

| MPORTANT: : |If you are recovering froma disaster and do not have a

| MPORTANT: : backup, you can restore the saved configuration.

| MPORTANT: :

| MPORTANT: : |If you are going to restore a backup froma previous

| MPORTANT: : installation, you should not restore the saved configuration.
| MPORTANT: :

| MPORTANT: : | f you choose not to restore the saved configuration, it

| MPORTANT: : will be erased from fl ash.

| MPORTANT: :

Whul d you like to restore the saved configuration? (y,n) y
Are you sure (y,n)? y

RESR6TERET "n, , REERTEEW ADNSHAREE. NTPRRI[MERE, THE , R
MBEBRBHAMEEARATRRER, ENRFELDERE, K% , RRKRRIEAEE
VEESFEAEIDNRE.

Configuring the system Please wait...

Changi ng owners and file permi ssions.

Change owners and perm ssions conpl ete.

INNT: Switching to runlevel: 4

INIT: Sending processes the TERM si gnal

STARTED: cli_server.sh

STARTED: ntp_startup. sh

STARTED: LDAP_startup. sh

STARTED: superthread_startup. sh

STARTED: SQ__startup. sh

STARTED: HTTP_startup. sh

STARTED: ${ROOT}/ usr/wf avvi d/ run

STARTED: probe

STARTED: dwnl dr _startup. sh

wai ting 160 ...

| MPORTANT: :

| MPORTANT: : Admi ni strator Account Creation

| MPORTANT: :

| MPORTANT: : Create an adm ni strator account. Wth this account,
| MPORTANT: : you can log in to the Cisco Unity Express GU and

| MPORTANT: : run the initialization w zard.

| MPORTANT: :

Enter adm nistrator user |D:
(user ID): administrator

Enter password for adm nistrator:
(password):

Confirm password for administrator by reentering it:
(password):

cue- 3660-41c>



8. EEEIF : BN EECisco CallManagerBa M R , RHBEEF EFH @Cisco CallManagerzt it
» 1ECisco Unity Express 2.0 ESRAH , 1R EZFMiBFE H Cisco Unity Expressiiifl £l
JTAPIRAMARHETETHIRE , cEREMEBNITAPIEL EHEE ., Fl0, Cisco
Unity Expresshi452.1f# T E2Cisco CallManager 4. 13 &M JTAPIE, &Cisco Unity
Express 2.1R&# B X @ Cisco CallManagersFfim A2 EHE X EN4.1 ( H1104.053.3 ) &, ©
SRAFTES BBHEFHEE, WMHECisco CallManagerft —ERAFRE B — B |, S8
EHENER. EREFE. WRBITHRE , #RCisco Unity ExpressEECisco CallManagery
IEFEFEA M, B8 , Cisco Unity Express 2.0F7 % Cisco CallManager 4.1, HIt , EF#E/E
Ao

9. B Ashow software versionsan 5 LA B8 3% R EL 8

cue- 3660- 41c>show software versions
Install ed Packages:

- Bootl oader (Primary) 1.0.17
- Gobal 2.0.1

- Voice Mail 2.0.1

- Bootl oader (Secondary) 2.0.1
- Core 2.0.1

- Installer 2.0.1

- Auto Attendant 2.0.1
Installed Languages:

- US English 2.0.1

AEE  BRXBOEEIERARKBRENEGESIEHARNREZEANER, ERERE,
10. BB IEA T EXBRT B, EBRER , S &7 ( Cisco CallManager Expressz} Cisco
CallManager ) AR BEFEBHENEBE,

cue- 3660- 41c>show software licenses
Cor e:
- application node: CCME
- total usable systemports: 4
Voi cemai | / Auto Attendant:
- max system nail box capacity tinme: 6000
- max general delivery mail boxes: 5
- max personal nmmilboxes: 12
Languages:
- max installed | anguages: 1
- max enabl ed | anguages: 1

cue- 3660-41c>
1. WRFE , FATREER,

k18 % &t

BT LAMERAGUIECLIE R R #. Cisco Unity Express g — S ¥t Im T A58, LiSEEH D
REATHEACLIN TS, EiRiREREETEUTEE .

- BEERENEHEASERBERARERDEREERN RFERAA Cisco Unity ExpressR ko
Bl | FEEZEE2.1.3XMNHEDERT2.0.1RH,

BN RBREXEREFTEMENREMERMER ( CallManagerzk CallManager Express ) K
AT

- EORREEREGERENRAERRERFENT IR, EWNLE  ERINEFEFDF
ARNRBELIETMEE. ER , MREHNBESESIEETBHREEAERBHAKATEX
BNAE , AMRERZKK,

- EONREEXEENENRREEEHENES. ARFEGE B2 EERBERY .




TRUTSRUERRE

1. ERBER. MRELZBERUGNEE (R EXLEFXNAS ) , TEEEE UED FR:SE
B, mER , XBEEFEECisco Unity ExpressAB AMREMEE, Hl0 :

cue- 3660-41c>offline

TTITWARNING !'!: Putting the systemoffline will ternminate all active calls.
Do you wish to continue[n]? : ¥y

cue- 3660-41c(offline)> restore id 1 category all

Rest ore progress: 417227 bytes

Rest ore Conpl et e.

Check Restore history for detailed information.

cue- 3660-41c(of fl i ne) >show backup history

#Start Operation

Cat egory: Configuration

Backup Server: ftp://172.18.106. 10/ cue/ 41c
Oper ati on: Restore

Backupi d: 1

Rest or ei d: 1

Dat e: Mon Jan 10 15:01:02 EST 2005
Resul t: Success

Reason:

#End Operation
#Start Operation

Cat egory: Dat a

Backup Server: ftp://172.18.106. 10/ cue/41c
Oper ati on: Restore

Backupi d: 1

Rest or ei d: 1

Dat e: Mon Jan 10 15:01:04 EST 2005
Resul t: Success

Reason:

#End Operation

2. k1B % EFH B Cisco Unity Express A A IRE RV EL B
cue- 3660-41c(offline)>reload
cue- 3660-41c(offline)>
MONI TOR SHUTDOWN. . .

AEE  EBRMNERID (ARHT A1) FERENEMDE. MEhistory.loghE RABESHH
ID, BEAHHMERMNEFMER , 5528 HMicrosoft FTP{al IR 88 #4117 Cisco Unity Expressfy
EHMER., BHEUSEERAXETNHEONERIER , flNEQNERER,

3. BB WebBIE 2515 A http://<CUEMipitb it >/ , LA{E % A Cisco Unity Express?ﬂEo ERERE
BIRFBEA, MRUETBRBER , IBREEXTATEH. ERGEREBEMETVRILES
o EEBEERE , BiEEH,

EREE

gg BETERE REFUFES (IRMERRLNMERS) . REZUER
|

BEREAREBE—BRE. A , CAUEEEET -EBRENKRE, BEER  iAERE. FHA
BT, BRENR L ERESBSRTASES T RRARE (MAWFES ) BHIFES. W
RAEREEELER , IR ARTBHRRIFESA , LATRS LR AR,

B, fECLIZ Hshow usersin T LABEUE A &EIBEE., A% % Hshow user detail username useridin
SUEZE—RASEER, HRES , BEMRISE TsystemDefault, EXZEHRAF |, BEF AR H
#n Sshow sysdb /sw/IocaI/users | inc preferredLanguage. iE %t FiE £ %E’J%ﬁ&ﬁ.m =
mEHMMAZ |, BIfFEAsystemDefaultiZBS . 410 :
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cue- 3745- 44a>show sysdb /sw/local/users | include preferredLanguage
Admi ni strator/Language/ pref erredLanguage

ckent / Language/ pr ef err edLanguage

gpbur del | / Language/ pr ef er r edLanguage en_US

£ be g R Bl A ) EFE%|D gpbur del | Eﬂlﬁ?en_usﬁgg(ckent Madninistrator RISEES ) IZIIHSEFH
systemDefaultfEE ). EXRTURRRENABREREFE (en_ US) UANWEMARE |, BItEAER
BEEREIE., flm, BEHERAERATIBHE  SMETEORER  $TEESEHA. BE
BEEE , SEEARELTENEAEHEEERMER. SR tRGEY  SETERERE
gpburdellfE&en_US.

iR : HWRFEESSEXATER , MARECLINEERN T M.

ET R , &tishow ccn promptsin © , BEFTEZARTINFE, HPE—EHLEFBiEHR. &
AT ABBGUIR AN 2 Bl TEHSEER , 2% FMHcen copy prompt myprompt.wav url
ftp://1.2.3.4/myprompt.wav username userid password mypass#s 5 % &l & RER ZIFTPR AR 25
o METHITUHIR , BTEHEA , BELERERERBRER, FRAMES EMVBILRRE

, AIBBGUIS B EIBCLI L|IE R,

HRATE EE SR A E B systemDefault 158 E. #£CLIZ Hshow cen triggerin . MRA
systemDefault AR E 7 —EEEERE , AIEAREEX LB R P MR EERE

R%  WREEEABEEAEHE  AERESESRIESEFEEMATENESKERKR, K
ZHESHRLIBMINEE. BR K FEIR (MEMRTHNLSR ) AFFEERS. EXTER, BR

, BB Cisco Unity ExpressERIE R M LT EZEES , RtEMEERE TR HREERRD
EEBCUITHRETRHAAEEL , ETH I LRLGUIF K Voicemail > Scriptsi BE T, EXNEF®
, FERMUE LRMELFES.

TERELESRR , WEAclean T ARSI ERBBBERXFZHATERLZE, AREEMELEH LH
FARFERNETHESR.

WMREECHTHESG. BATHER (FATENES ) LERTERENER , AIREREEEM
EAEBE T BrRsystemDefault Z /ANIFES . % Hishow users detailds % = show sysdb
/swi/local/users | inc preferredLanguagefs 5 ASE A LR 1E, FAERENES HLENES TR
WEREBYLEER. CHRFMEEERETHNIRT,. EEEBXAFH LEIRREETEE

o

ETR, AREBYENLEZFSER. BRREAZSEHNERIREBIRGE ( "EREHNE
1 %), EERERREUBRREER LHBMERTR.

BEERETNFTEERAAGRER. REZERABERE ?

RERZIEITH R Cisco Unity ExpresshR 2.0 ESHA , BREFALHETES L, BREEHET
WER I EEER, BfficleanZ 2R , B2 Hsoftware install clean <licensefilename>1n
¥ ( FRCisco Unity ExpressfEE HH BB AR ) B, HFURERLXEARRE -5

( CallManager=CallManager Express ) , 3 B2 ZER B E#1E{TRI[E —Cisco Unity Expressh 4
- show software versionti S A/ RFIE— B, TEFTENPRENRZENMA, show software
licenseir T AIBRFEE —H. RRGERCEZDEESTNVIRE , ARLTERER, THE , &
reload@i & , MERFETAERAFTF I RRE, THKE , 2 Hshow software licenseds = SAE 5B X
o B EEENHARREENGEARMBRAIEENIRS, fln, MRBUEHA126HET
ARRERR  IEREIHHBRANNEEBIEER, (RRAKAZSTBH4REE , MERUER
FANEABENRAYRE  UFEERBEAD ). NRARRFEUIEHLMETE  BFSHBHRHF
FERETE  Al—BEINEIEHHEERS , RRTABEHNEEE, (BUWEHEE , E8YT

il




R ABEFFZHELERRERE ), At , BEUESERDREBREN/HEXFERBAE
K/ ( FARAFTERFE ) . show voicemail limit, show voicemail usage #lshow voicemail mailboxesdn

THRMEHELREEEFR,

REEZNSEr R & Bl CallManager/CallManager Express& X & CallManager
Express/CallManagersf Al Y AT E & El. RiMmF sEMBIE— 5 ?

BEIE A A XEERMIE,

EEAMCUER , WRINTHRES : "HR . TAFKFRE[SHEFE R
[2.3.3]F#% F[2.3.4], (AR I EE ?

MREFEHAUPGRADE S AR 555 | B35 A Clean Installation Method 77 5% LAl 52 bt #8585 .

HHE & A

- BEETE
-EENERSERERTE

. Cisco |PRBSE iR FEHERR

. Hi 1T BB - Cisco Systems
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