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1. $£Cisco CallManager Administration B #i##£Device > Phone.

2. #— T Add a new phone.

3. AEFARIRECTIRY DA EHE, HEMMNBEEZHEC Cisco Unity ExpressHIih B FHIFT A %
BEE, FEERBRT , £#BMARemoteSitel, ABELHMSTHEE , RAXENFEARE
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FZPEE. RRUOTAR

add a new phone

Phone Configuration e LKL Pl

Back to Find/list Phones

Directory Mumhbers Phone: cue_sitel_p0l (cue_sitel_p01)
wrma LinE 1 - ZEO0T N Registration: Registered with Cisco CallManager 14.80.227.127
TR SitelCUE IP Address: 172.18.106.107

¥THE | ine o add new DN oratus: Ready

bl
Copy IIpdaie | DEIE!E| Reset Fhone |

Phone Configuration {Model = CTI Port)
Device Information

Device Name® Ir. ie_site]_piln

Description IL'.JI:'_‘:Ci1I:'1_|:J|:|1

Dewice Pool* |:iem|:|195i1e1 j (Wisw detsils)
Calling Search Space |All_a5.c:es-;_F'hanae. j

aaf Calling Search Space Iﬂ Mone * ﬂ

WMedia Resource Group List I{ Maone » ﬂ

Jzer Hold Audio Source I{:‘-IU".E} j

Metwork Hold sudio Source Ifr'-lnne ¥ j

Location I:iemn1n=:ﬂlh=:1 j
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o bk WN -

CTI Route Point Configuration pack t0 FincpList CT1 Route Poinis

Dependency Pecards
Directory Mumbers Device: CUE_Sitel_ WM (CUE_Sitel_YM)
ama Line 1 - 26000 (ne Reqgistration: Registered with Cisco CallManager 14.80.227.127
M partition) IP Address: 14.80.227.127
.;:E Line 2 - &dd DN Status: :'\-G:d'f
Copy | Update | Delata ! Reseat [

CTI Route Paint Configuration
Device Information

Device Name® |CUE_Sitel_vi

Description |CUE_EitE' e

Device Pool®  |RemotaSite! = {Miew datails)
Calling Search [ 2

Space |hll_.nn:n:e_-.g_F>1* ones j

Lacation IRErrl:leSilE] j

* indicates a required item,
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Credential Policy Default
Credential Policy

Usar Manageament v‘ Bulk Administration -

Application Liser
End Usar

Role

User Group

User/Phone Add

Application User CAPF Profile
End User CAPF Profile

SIP Realm

2.%—T "TAdd New, LAY —EHERE.
3. EEFEAEID,

Application User Configuration

Bsmre xname cupg..r q}mmew

4.3 —T TSave, .

5. #£Device Information##@{Z #JAvailable Devices T , iZIZEIDEIRAY IR R FCTIR | RE KM
TEiSE& E B EControlled DeviceslEH, HE , FAERESHHAMNERNESRE (B
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ATADDDBBE3BAG4D - -

SEPOO010261984E v _ Find more Pilot Points |
-~

Controlled Devices | ynt-cue-test-pts
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vnt-cue-test-pty
vnt-cue-test-pid
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Groups | Standard CTI Enabled
Add to User Group I

Remove from User Group |

View Details
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View Details
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& A F|Cisco CallManager, B FEHA%E , BIEREMAPIN,

4. i#1ZEnable CTI Application Use , A& ZInset AR FEH &,

5. #— T Device AssociationBiE#E , AR BFEUGEHNAMBCTIENMCTIRRHBMEE,

User Configuration e

Back to User List

Last Hame™* |F{emure5ne1
Usar ID sitelcue
User Password* Change... i
PIM * Change,

Telephone Humber

Manager User 1D

i

Department

Usar Locale |-‘-N|:|r1n3: ;]
Enabla CTI Application Use =

Call Park Betneval asllowed r

Associated PC Hot Defined

Frimary Extension none

Controlled Devicas

CUE_Sital_ak, CUE_SItel_GMS,

cue_sitel_p01,
cue_sitel_p03,
cue_sitel_pOs,

cue_sitel_p0d7

CUE_Site1_WM
E.r'n_:t-ln: authentication Proxy T ]
Right=
Controlled Device Profiles none

cue_sitel_p02,
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cue_sitel_p0s,
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AEBMARBEERRERTEESERETBHRRNEESE. EEF LEERRMN K SEAET
BHEEER. I EWUERZRSFTEFR | L8 7LUE %S FBE ECFBMCFNART.

AEBMCIEREASFETEHRENCTIMER EADNETEE,

{Cisco CallManagerE2{Em) FHFHENMB T NIEEZEBHEEER. B2 K BELRFTEHNE
S8  ARMEEIBUHEREER ﬁ%ﬁﬁﬁﬁaﬁiﬁﬁ&i%ﬁﬂ’ﬂ%ﬁ,ﬂtﬁﬁélﬁaﬁo A&, ZE
BRSPS EEZEDN, SEATLURECFB, CFNAR ZCall Forward All(CFwdAI) K RE
BHEE,

X : AR Cisco Unity ExpressfE FJTAPIEECisco CallManagerid T/ E , FH it EEE EMWIBH
BRI,

ERERE (TR )

Cisco Unlty Express 7] LA[E A 7£Cisco CallManagerf 22 NEAEMEAERERE. Cisco Unity
Expressi2eEs0EIiF BELFERAERUFE ST, LLEFECisco Unity Express#l 8L B EETHIE
= LA BiB Cisco Unity ExpressBEEWeb /M HEIBAVVID XMLE(AXL)EEA ., EEAFRE , 4E
B ft7ECisco CallManagerd B M FR &

Cisco CallManager L EEEESIRF MR ETIOREBSEEAEAE. FHRCisco
CallManager Administration B 3 i&ZUser > Add a New UserSABE A A&, FEHEIERE , #
WERE®R , EFE T LLEDevice AssociationiB & & BBk

B RLEBEETHTE 2i&1TCisco Unity ExpressBy R i L 1T , o] LLEERFE A Cisco Unity
Express. AEBEEF AN EAE G5 E AZICisco Unity Expressfi H , R #&1##FConfigure >
Users, A®IZ— TImport, #Z— TFindEBERZLESBERTMATENERAEID, BRI EHT
R AZEEAEID ( BEMH2ME ) . BXIE—TFindf , Cisco Unity Expressi& & A E|Cisco
CallManagerit i RFEAERBNER. BEMEMECEAER , ALUEE !

- BECHENEESERE
. fE &R A W Cisco Unity Express& ik LB E S BHA
- MFIRE AU RN EER &

A% — TImport,

AE: QRtEEXENERED, BEFAERTAFEAEAF RS TR,

BRES (7E)

Cisco Unity Express B RI{E X #EG.711 U-lawi XN F &AM, EEIECisco Unity Express AIMBIE A
TR BEEWANWIRES , G7TMAENER ( SEARBAERFILA80 kbps ) ATREHEIEA. Hitt
, EWANLEERG.729 , 3t F B 25 P AV E IS Th 8E B B Cisco Unity Express AIMBYG.711,

LTREAAEBMRENSEEFSTHBEENM-HDV)HIOSH HR#H) :



voi ce-card 1
dsp services dspfarm

sccp | ocal FastEthernet0/0

sccp

sccp ccm 14.80. 227. 127 priority 1
sccp i p precedence 3

sccp ntp sessions 4
!

dspfarm transcoder maxi num sessions 4

dspfarm
1

F£Cisco CallManager™ BAMTPxxxxxxxxxxxx#& I #T B E i85, xxxx2 M Z|Cisco CallManagerfy
NHEBMACHHE, EEBHERT , FCisco IOSH & Hishow interface FastEthernet 0/075 - AL & 7
FastEthernet 0/0,

ElEQoS ( & )

B &1 R #ll 2 — 2 Cisco Unity Express AIM{E A 5% £ 28 , JTAPI(CTI-quick buffer encoding
[QBE)AEH EEEUHZER(TOS =0), EEFIFILRERE , FB7E T B Cisco Unity Express AIMBY %
H2s EEAREHEEACLRERREYREHBEIER,

£ FAAF31(TOS 0x68)iy = 7 IR I XIS 26 (DSCP)E EEEE T R B Cisco CallManagerfJTAPIE &

o

JTAPE S E A TCP82748, & 1EICisco Unity Expressih At E2E A 20 kbps.
3R B Cisco Unity Express AIM=;IPE 5 /Y FiT A B B 175 7€ (RTP) & #A 7 £ &f (E B B DSCP{EOXEF,

WEHI R AR L ERWEHIFARE , Hda b c. dCisco Unity Express AIMBYIP{ZE

access-list 101 permt tcp host a.b.c.d any eq 2748
!
class-nap match-all cti-qgbe
mat ch access-group 101

!
policy-map cti-qgbe

class cti-qgbe

set dscp af3l

bandw dth 20

!
interface Serial 0/1

servi ce-policy output cti-qgbe

ElECisco SRST ( W& )

B %R i vk BB 4R F Cisco CallManagerfy WAN S £ fEEF , Cisco SRSTAR BRI ERFEMEZTEHH
R, WMERMER "#HR{LEE | 7£Cisco Unity Express R ERM , AIEEHITEMIRE, BB
1ECisco IOSEREFFERAU T EARERE :

di al - peer voice 1 voip

description Local NM CUE (CME) Voicemai l
destination-pattern 28000

sessi on protocol sipv2

session target ipv4:172.18.106.107



dtnf-relay sip-notify

codec g711ul aw

no vad

!
di al - peer voice 2 voip

description Local NM CUE (CMVE) Auto Attendant
destination-pattern 28100

sessi on protocol sipv2

session target ipv4:172.18.106. 107
dtnf-relay sip-notify

codec g711ul aw

no vad

!
di al - peer voice 3 voip

description Local NMCUE (CVE) G eeting Management System
destination-pattern 28111

sessi on protocol sipv2

session target ipv4:172.18.106. 107
dtnf-relay sip-notify

codec g711ul aw

no vad

!

!
cal | - manager - f al | back

i p source-address 172.18.106. 105 port 2000
max- ephones 52

max-dn 208

voi cemai | 28000

call-forward busy 28000

call -forward noan 28000 tineout 12
1

é1EEﬂ|§E’\JE A9 3452 (28000, 2810012111 H FER D BLia BRI BAY =1EDN, CTHRE(E@itS
HAaHsI M.

Cisco Unity ExpressTE & EA#IBIEBERFEEBERE. o X BENREER , TRERCLIETRE

ccn subsystem sip
gat eway address "172.18.106. 105"
end subsystem

ccn trigger sip phonenunber 28000
application "voicemil"

enabl ed

| ocal e "en_US"

maxsessions 4

end trigger

ccn trigger sip phonenunber 28100
application "autoattendant”

enabl ed

| ocal e "en_US"

maxsessions 4

end trigger

ccn trigger sip phonenunber 28111
application "pronptngnt"

enabl ed

| ocal e "en_US"

maxsessions 1



end trigger

#ERAb it B Cisco SRSTERHAZR. EFAHREG5I BALRELRR A FDNMEE

iE{TCisco Unity Express#l#&{LiEN

VR BEFERESSIERERE , YETUEAFHENEIBA. SEEUTERREZEC Cisco
CallManager AR TTER

. #£Cisco CallManager® Bt EFICTIHREF & i B
- BUNITAPIERAE R EEAEREBNEE
. Cisco CallManager WebZh B £ & BB HE
. Cisco CallManager IPthik LA K £ 8% /49 (F i H At B R} CallManager

XX : £Cisco CallManager E R#E SR EEFHB(MLA)EE , "WebfEAERE, ML =ECisco
CallManagerEE 8tk F, BAXARRKEARERKEEESIRS (@0 "administrators ) FMZETE,

B IRBEEREURRKRITAPINIWebFEAERF RBRER, YREBELEREURRKL
# T H A M Cisco CallManagerff 5. BRIFELEHER K SRNKRILEER AFFEEE.,

BRNBRLCBENEMGET K F2RERELERMK.

BRECZENBSIENLERARZRET —XNBLES, WMREBECisco Unity Expressite
TGUIFERE , BIFEREE,

Cisco Unity ExpressHt & 7l

EdCisco CallManager® & #9Cisco Unity Expressf T2 RHIE B T FFR :

AE U778 HEEERSGM EFEFRKEP. FEBEUTEE | BBRITAPIRRR S KU ER R
B(SMDS)TEH B E(SIP)#EEeR , ELBRF[EOMEANERRER , YAR S BEMERNEFERE.
CCNF R#HESIPHARI b 5 M Cisco SRSTEEHER , CCNF R #ITAPIFE [ Cisco CallManager.

MV1/\|/5| SIHMRTERLIE , TERAELSIH, & HEEETI'FW%‘ & E A ZEMWIFECisco SRSTHEX T
I o

VNT- Al M CUEl#show run
Generating configuration:

clock tinezone Americal/ New York
host nane VNT- Al M CUEL

i p domai n-name ci sco. com

ntp server 172.18.106. 15
groupname Administrators create
usernane admi ni strator create
user nane marschne create
usernane jdoe create

user nane marschne phonenunber "2104"
user nane jdoe phonenunber "2103"


//www.cisco.com/en/US/docs/voice_ip_comm/unity_exp/rel1_1_1/ccm_gui/ch2start.html

groupname Admi ni strators menber adm ni strator
groupname Admi ni strators menber marschne
groupname Administrators privil ege superuser
groupname Administrators privil ege ManagePronpts

backup server url

Y9J3x| k2B35j WAAAAA="

ccn application autoattendant
description "autoattendant”

enabl ed

maxsessions 4

script "aa.aef"

paraneter "MaxRetry" "3"

paraneter "operExtn" "0"

par amet er "wel comePronpt" " AAWel cone. wav"
end application

"ftp://127.0.0.1/ftp" credential s hidden
"EW TygcMhYnj azXhE/ VNXHCkpl VW4K|j escbDalLa4f | 4AW.SPFvv1r Wnf GATYHf nPSd8ZZNgd +

ccn application ci scomd application
description "ci scomi application”

enabl ed

maxsessions 4

script "setmwi.aef"

paraneter "str MAN_OFF_DN' "8001"
paraneter "strMA_ON _DN' "8000"
parameter "Call Control G oupl D' "0"
end application

ccn application pronptmgnt
description "pronptngnt"

enabl ed

maxsessions 1
script "pronptngnt. aef"
end application

ccn application voicemail
description "voicemail"

enabl ed

maxsessi ons 4
script "voi cebrowser. aef"

parameter "logoutUri" "http://|ocal host/voicemail/vxm scripts/ nmbxLogout. j
parameter "uri" "http://local host/voicemail/vxm scripts/login.vxm"

end application

ccn engi ne
end engi ne

ccn subsystem jtapi
ctiport 28001 28002 28003 28004

ccm manager

ccm manager credentials hidden "+DuGhl Bvgsghj 6p6aBUoRQUAEOVzCD5YHSAd8ZZNgd +
Y9J3x| k2B35j Onf GATYHf nPSd8ZZNgd+Y9J3x| k2B35j WAAAAA="

address 14.80.227.127 14.80.227.128

end subsystem

ccn subsystem sip
gat eway address "172.18.106. 105"
end subsystem

ccn trigger jtapi phonenunber 28000
application "voicemail"

enabl ed

| ocal e "en_US"
maxsessi ons 4

sp



end trigger

ccn trigger jtapi phonenumber 28100
application "autoattendant”

enabl ed

| ocal e "en_US"

maxsessions 4

end trigger

ccn trigger jtapi phonenumber 28111
application "pronptngnt"

enabl ed

| ocal e "en_US"

maxsessions 1

end trigger

ccn trigger sip phonenunber 28000
application "voicemil"

enabl ed

| ocal e "en_US"

maxsessions 4

end trigger

ccn trigger sip phonenunber 28100
application "autoattendant”

enabl ed

| ocal e "en_US"

maxsessions 4

end trigger

ccn trigger sip phonenunber 28111
application "pronptngnt"

enabl ed

| ocal e "en_US"

maxsessions 1

end trigger

voi cemai|l default expiration time 30

voi cemai | default |anguage en_US

voi cemai | default mail boxsize 420

voi cemai|l recording tinme 900

voi cemni | default nessagesize 60

voi cemai | operator tel ephone 0

voi cemai|l capacity time 480

voi cemai | mai |l box owner "jdoe" size 420
description "jdoe mail box"
end nmai | box

voi cenmai | nail box owner "marschne" size 420
description "marschne mail box"

end nai | box

end

E

ERAAHRE , BRELNEERE EEERE,

Cisco CLI Analyzer (ZHEFMEEFEH ) T EXE L show EH. £ Cisco CLI Analyzer %48
show TR HN 5.

BITESEKBBEERBMDN, #ECisco CallManager Administration ® FiZ#ZDevice > Phone , A%


http://cway.cisco.com/go/sa/
//tools.cisco.com/RPF/register/register.do

BHEBLURFBCTIER S S, MAESIFEREZFMEIMCisco CallManager IPibiit, |Pithiit 5§ R
Cisco Unity Express IPithiit, 1R HARALE Rnot found , BIIEREFEM,

FCisco Unity Expresst&#H 7 , 3 Hishow ccn status ccm-manageris &

o

br2011- cue>show ccn status ccm-manager
JTAPI Subsystemis currently registered with Call Mnager: 14.86.11.11
JTAPI Version: 3.0(2.3) Release

RER: AR

B Bl B A A L AR R R SR SRR E A
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//www.cisco.com/cisco/web/psa/default.html?mode=tech&level0=268436015&referring_site=bodynav
//www.cisco.com/cisco/web/psa/default.html?mode=prod&level0=278875240&referring_site=bodynav
//www.cisco.com/en/US/docs/voice_ip_comm/unity_exp/rel2_3/cliadmin/ch3sys.html#wp1103976?referring_site=bodynav
http://www.amazon.com/exec/obidos/tg/detail/-/1587050757/002-9901024-1684829?referring_site=bodynav
//www.cisco.com/cisco/web/support/index.html?referring_site=bodynav
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