Unity ExpressEX B ftRR4%1.0.2 7 &% 21.1.1

EX

Y8858 E R
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A F M Cisco Unity ExpressEi &

tHEIEEA
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ARXEZEDRA T W{a#Cisco Unity ExpressEXBE #£1.0. 2Rk AR EI1.1.1AR 1. x.xARo F2.3.xARo
DNTARNRNEESE

. Cisco Unity ExpresshR &A1 11FEHHN I BHARER, FHWREBEIAEEGpingMERFE 6L,

. Cisco Unity ExpressX B AREEREREENEENER ., IREEARBRNREENRE
MEHR |, Y Cisco Unity Express & EHETiHS -

. fECisco Unity Expresshx4<1.1.15 , Cisco CallManager#lCallManager Express & EE E 1 FF
A,

B R

B3R
FiRFE B — 45 EE R ZCisco Unity ExpressE mPTIEMI R — 83 EMFTPERTFTP{R ARES AT A

BRA T
b R 55 R 5 AR Y I — ST R IE £ AR Cisco Unity ExpressE o

AXHHNEARRBEEERERREANKENREN. XHEAZNMERESRCER (R
) BVHAREREAE), MRENBEREEFER , FREACCHEBEAESUTRERNIE,
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&"H
A2R AR N ESNRRE S BE X EAINERA.

Cisco Unity Express ik

ZNEFEEAMR T 4B #E Cisco Unity ExpresshRZ1.0.2FH R BIRR AR 1.1 1M A B R E R4 FBE,
BERTE
- X EAABBTEHREFTPATFTPRIRES.
- R LARTFTPAIFTP{R AR ESping Cisco Unity Expressi& 4.,

- R R (DNS)ARFE R NELR RN, MRFEDNS , FHEEBE A EPCHAMKRLE
g 30 R FADNS Al B 87 o

X
B8 A #R 2 Cisco Unity Expresshix4<1.1. 135 R = E#E B HATEE :

3

- BAFHBEME AR
- BABERYFTET I %
. # A Cisco Unity Express#: g8

L. 3. |

mIEMU TSR

3

1. #Cisco.com N & Cisco Unity ExpresshxZ51.1. 1EXBE MM FERVEF 1] 38, X : Cisco
CallManager#lCallManager Express & EFRIMNFFAIE. 5HZ B Cisco Unity Express — #%
EH(EREMEF £ R) LT ECisco Unity Express 1.1.18:88,

2. #cue-installer.1.1.1 R EERBETFTPRIBRESF .

3. BIELERMAFTPARES : cue-boot loader.1.0.17.pkgcue-vm.1.1.1.pkgcue-
vm.1.1.1.prt1cue-vm.1.1.1.manifestcue-vm- YY-ZZZ pkgi¥ & : SR YYR REBS B4 FERHEN
B8 , ZZ7F RCisco CallManagersiCallManager Express.

4. FRRTFTPAMIFTPAIREE E B L EE1EIT. HREPC , FRARPCLEMTFTPAFTPEN ERA

5. % tHservice-module service-engine <slot/0> session@i v , LA{E{# f Cisco IOS®#: B E2Cisco
Unity Express#8& 84 (NM)ETIEER R,

6. fEse-x-x-x-xIBRA T , B Hreloadin HAE & A Cisco Unity Express NM, F& : £ —%
R BEIRBR-—SITREENHEAEE,

7. E%ﬁ%f\fﬁﬁﬁkm ease enter '***’ to change boot configurati onﬁ% ) %ﬁl}l***o EJJ'L‘E!F
NME A G A BRE =

8. TESer vi cesEngi ne>He 7 B ¥4 A config.

0. BELZER T AELFMET . NM IPHbit FHRAMKIESTFTP A ARES th 1t 48R3 3K 1 25 o 41t
Ethernet interface 2 AEBIT H . HRFEREBRENXMEGK , 558 Acue-installer.x.x.x , HHxEK T
BRETIERTIRSR. 1 Adisk{EATEERSIE,

| P Address [192.168.2.3] >
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Subnet mask [255.255.255.0] >

TFTP server [192.168.1.2] >

Gateway [192.168.2.2] >

Default Helper-file [cue-installer.1.1.1] >
Et hernet interface [internal] >

Defaul t Boot [disk] >

10. RIRASEFA B ANIREIFCIEEE | YW B IXBEERservi cesEngi ne>32 R AF. i Aboot helper. NM#E
TFTPfIAREE 5| EE RN K,

L PN L L N

AU TIER
&F : Cisco Unity ExpresshiR4~1.1. 1A BB A< 1.0.2 R B 5| BRAER,

AE  RREEERERYBIEFRA, BEFXLTUERAEZERRENEA (EE8. FIEN
BBHEARER ) K MEFEHAZBEHRIHA

1. TEser vi cesEngi nei nst al | er #>32 R # Aso i p u ftp://<ftp_ip_addr>/cue-boot
loader.1.0.17.pkg , EA<ftp_ip_addr> X RFTPIRES ( Al EGZE E L AARES ) A9IP#h 4t

2. ERRABE (ps) [p pERATERBEARR ? FAREFNHERET.

3. R B , SRR EE B, WA™MUEANRKEARER, & ERERENET
Servi ceEngi ne boot | oader Version:1.0. 17§U%NMEE’T:|—:\L _¥ﬁ'E’J gl%ﬁl&ﬁo

4. TEser vi cesEngi ne>IE REF | iﬁ])&helpu\ﬁﬁmﬁﬁ’] RS ABFINEE,

5. % Hping<ftp_ip_addr> &5 , E e <ftp_ip_addr>2FTPEREFMVIPII i, RIFFEKAESping@E
Zithit, SR T%ﬁE’xinnngJ‘é"é%uFTP{EiHﬁ%%E’ﬂEJ%EF':-EJ&O

M A Cisco Unity Express&F 7] 58

AATTARA T HER

1. #ESer vi cesEngi ne>HE /R , B Aboot helper A TFTP{Al AR 2R BX B MR 5, E XK : 1£Cisco Unity
Expresshix4<1.1.1# , Cisco CallManager#CallManager Express B BB EF O] 3%, BIEFFE
T

2. #EServicesEngineinstaller#>12 R T~ , ¥ Aso u ftp:/<ftp_ip_addr>/cue-vm-YY-ZZZ.pkg , H+
<ftp_ip_addr>X RFTPEI RS HIPHsE | YYRXBEHHFEREE , mzzzAZECisco
CallManagersf CallManager Express.

3. R BRI AT AR R Ay, REFEER A Cisco Unity ExpressiR .,

WA M Cisco Unity Expressik il

FAATEARA T HER

1. TEServi cesEngi ne>32 "B , B Aboot helper A TFTP{r] Bk 25 B8 # 77 Bh 2 =X BR &%
2. FEservi cesEngi nei nstal | er >3 REF T , i Aso i p ftp://<ftp_ip_addr>cue-vm.1.1.1.pkg@n &
Hrh<ftp_ip_addr>ZK RFTPIARESHIIPHE 1L .
3. ?—z% RSB ATAARKG Ay, RAESET —LRT , BERKEITILHFR ACisco Unity
ExpressiRff, F ¥ : RKEEEAERYREHRA . EEXREUUERAE=ZETENEA
(B, FIBANSIEFEAER ) K MEFSENFASLEAZANRSE.
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R TEER

1. BRRET , YERER TR AEMTARTEFRAY.
2. R - LEREBE. EFEnK , SR ANRESERKDNSHRCUE(Y , n)?. AR EEA

DNS{r] ik 25 3t 1k

3. W F5E (TS REnteri,

Enter I P Address of the Primary NTP Server
(I P address, or enter for Xx.X.X.X)

4 FTHEEEEREREAN, BRMHENKE, HELEAERN. NMEBERBIEF, BB

waiting xx... 4T , HFXXRRERBMBIHE. BANM , TREEBBEEFE130E160%,
HAE%&EAE%E(AIM) , TRREBNEREFEE500%,

5 BEE ) se-a-b-c- dRR(EHP a-b-c-d=NMEYIPih i) B |, BAEB L EIBRETK , B Cisco

Unity Express CLIH,

6. FECisco Unity Expressi2 RF T , % tishow software versionii S BRE BB L 7 EENE

B, LLT Eshow software versionig <& H A 4,

se-10- 10- 9- 221>show software versions
Install ed Packages:

- Core 1.1.1

- Auto Attendant 1.1.1

- Voice Mail 1.1.1

- Boot Loader 1.0.17

Install ed Languages:

- US English 1.1.1

7. % Hshow software license@n &5 , BB R B EREERANFT I, B : Cisco CallManagerfl

CallManager ExpressfyEF Al AR [E,

LR RCisco CallManagersF o] & 89 R~ 451 -

se-10-10-9- 221> show software licenses

Cor e:

- application nmode: CCM

- total usable systemports: 8

Voi cenni | / Aut o At t endant :

- max system mail box capacity time: 6000

- max general delivery nuail boxes: 15



- max personal mail boxes: 50

Languages:
- max installed | anguages: unlinted

- max enabl ed | anguages: 1
LA~ 2Cisco CallManager ExpressiF o] 5% 9 7Rl

se-10-10-9- 123>show software licenses
Cor e:
- application nmode: CCME

- total usable systemports: 8

Voi cemai | / Auto Attendant:
- max system mail box capacity time: 6000
- max general delivery nail boxes: 15

- max personal mail boxes: 50

Languages:
- max installed | anguages: 1

- max enabl ed | anguages: 1

46 8 E TR Bl

AT R oA #§Cisco Unity ExpressERBRRRASHE1.0. 2k A AR 21.1. 1 AR BV Rl = g 7R B

| MPORTANT: :

| MPORTANT: : Welcone to Cisco Systens Service Engine

| MPORTANT: : post installation configuration tool

| MPORTANT: :

| MPORTANT: : This is a one tine process which will guide

| MPORTANT: : you through initial setup of your Service Engine
| MPORTANT: : Once run, this process will have configured

| MPORTANT: : the system for your |ocation.

| MPORTANT: :



| MPORTANT: : |If you do not wish to continue, the systemw || be halted
| MPORTANT: : so it can be safely renmoved fromthe router.

| MPORTANT: :

Do you wish to start configuration now (y,n)? y

Are you sure (y,n)? y

A valid configuration has been found in flash.

Wuld you like to use it and bypass configuration? (y,n) n

Erasi ng old configuration...done.

| MPORTANT: : DNS Configuration:

| MPORTANT: :

| MPORTANT: : This allows the entry of hostnanes, for exanple foo.cisco.com instead
| MPORTANT: : of | P addresses |ike 1.100.10.205 for servers used by CUE. |n order

| MPORTANT: : to configure DNS you must know the | P address of at |east one of your

| MPORTANT: : DNS Servers.

Woul d you like to use DNS for CUE (y,n)?n

WARNING |If DNS is not used CUE will require the use

WARNI NG | P addr esses.

Are you sure (y,n)? y
Enter I P Address of the Primary NTP Server
(I P address, or enter for 1.3.231.12):
Enter | P Address of the Secondary NTP Server
(I P address, or enter to bypass):
Pl ease identify a location so that time zone rules can be set correctly.
Pl ease sel ect a continent or ocean.
1) Africa 4) Arctic Ccean 7) Australia 10) Pacific Ccean
2) Americas 5) Asia 8) Europe

3) Antarctica 6) Atlantic Ccean 9) Indian Qcean



#? 2

Pl ease select a country.
1) Anguilla 18) Ecuador 35)
2) Antigua & Barbuda 19) El Sal vador 36)
3) Argentina 20) French CGui ana 37)
4) Aruba 21) Greenl and 38)
5) Bahamas 22) Grenada 39)
6) Bar bados 23) Guadel oupe 40)
7) Belize 24) Cuatenunl a 41)
8) Bolivia 25) Quyana 42)
9) Brazil 26) Haiti 43)

10) Canada 27) Hondur as 44)

11) Caynan |sl ands 28) Janumi ca 45)

12) Chile 29) Martini que 46)

13) Col onbi a 30) Mexico 47)

14) Costa Rica 31) Montserrat 48)

15) Cuba 32) Netherlands Antilles 49)

16) Domi ni ca 33) N caragua

17) Domi ni can Republic 34) Panama

#7? 45

Pl ease sel ect one of the following time zon

1) Eastern Tine

2) Eastern Tinme - Mchigan - nost |ocation
3) Eastern Tinme - Kentucky - Louisville ar
4) Eastern Time - Kentucky - Wayne County

5) Eastern Standard Time - |Indiana - nost

6) Eastern Standard Time - Indiana - Crawf
7) Eastern Standard Time - Indiana - Stark
8) Eastern Standard Time - Indiana - Switz
9) Central Tine

10) Central Tine - Mchigan - Wsconsin bor
11) Central Tine - North Dakota - diver Co

e regions.

S

ea

| ocations
ord County
e County

erland County

der

unty

Par aguay

Peru

Puerto Rico

St Kitts & Nevis

St Lucia

St Pierre & M quel on
St Vi ncent

Suri nanme

Trini dad & Tobago
Turks & Caicos Is
United States

Ur uguay

Venezuel a

Virgin Islands (UK)

Virgin Islands (US)



12) Mountain Tine

13) Mountain Time - south |Idaho & east Oregon
14) Mountain Tinme - Navajo

15) Mountain Standard Tine - Arizona
16) Pacific Tine

17) Al aska Tine

18) Al aska Time - Al aska panhandl e

19) Al aska Time - Al aska panhandl e neck
20) Al aska Tine - west Al aska

21) Al eutian Islands

22) Hawai i

#? 161

The follow ng informati on has been given:

United States

Pacific Tine

Therefore TZ=" Anerical/Los_Angel es' w |l be used.
Local tine is now Thu Nov 6 03:43:07 PST 2003.
Universal Time is now Thu Nov 6 11:43:07 UTC 2003.
I's the above information OK?

1) Yes

2) No

#?

Changi ng owners and file permi ssions.

Change owners and perm ssions conpl ete.

INNT: Switching to run level: 4

INIT: Sending processes the TERM si gnal

STARTED: cli_server.sh

STARTED: ntp_startup. sh

STARTED: LDAP_startup. sh

STARTED: superthread_startup. sh



STARTED:
STARTED:

STARTED:

wai ting

SQL_startup. sh
HTTP_startup. sh

${ ROOT} / usr/ wf avvi d/ run

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

174 ...
Adm ni strator Account Creation
Create an adm ni strator account. Wth this account,
you can log in to the Cisco Unity Express GU and
run the initialization w zard.

| MPORTANT: :

Enter admi nistrator user |D:

(user |1
Enter pas
(passwo
Confirmp

(passwo

D) : admin

sword for admn:

rd):

assword for admin by reentering it:

rd):

se-10-10-21- 2>

& (EEk M A 4R B Cisco Unity ExpresshE2<2.3.x

BT TSE

1. f¢C

Call

isco.com T & Cisco Unity ExpresshiR452.3.xEX B8 LA R tHFERVEF AT 3%, XX : Cisco
ManagerflCallManager Express®& EFRIMNFFAI &, 2B Cisco Unity Express — #8&
BEHEHREMEFFER)L T & Cisco Unity Express 2.3. x5,

2. #&cue-installer.2. 3 xZEERBIETFTPERET+,

3. BIELEEREMAFTPEARES : cue-installer.2.3.xcue-vm-installer.2.3.x.ptr1cue-
vm.2.3.x.pkgcue-vm-full.2.3.x.ptr1cue-vm-lang-pack.2.3.x.pkgcue-vm-en_US-lang-

pack.2.3.x.ptr1 CUEEditor2.3.1.exe

4. BRTFTPHMIFTPRIRE ERAEI N EFIETT, BR_RPC , FEAPCLMTFTPHMFTPER ERA

5. £ FCisco IOS®EEEEF , % Hservice-module service-engine <slot/0> session@i ¥ , LA{EEE

Cisco Unity Express#8igiE#H(NM)HEITEZERSER



//www.cisco.com
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6. TEse-x-x-x-xIBRFF T , ¥ Hreloadis % L EFHE A Cisco Unity Express NM, ¥ : B8 —%
R EIRR-SFIEEEMHALME,

7. 'E',\ﬁ" /T\, ﬁAPI ease enter '***' to change boot configurati onlﬁ ; %ﬁfl***o Eﬁ?g
NMEA RS AR E R

8. TEServi cesEngi ne>Ea_<H—*;$ﬁ])Kconf"go

0. AETHEEIRTE ELHMEER. NM IPibit 7 IE S TFTP A AR 25 1th 11t 487 3% B 25 ith
#itEthernet interface R ASFT . ¥RFEREBERXMRE , 5 Acue-installer.x.x.x , EHxk
RERMAVIEETIRR. & AdiskiEATRREIE,

| P Address [192.168.2.3] >
Subnet mask [255.255.255.0] >
TFTP server [192.168.1.2] >
Gateway [192.168.2.2] >
Default Hel per-file [ cue-installer.2.3.1] >
Et hernet interface [internal] >
Default Boot [disk] >

10. RIS EAEANREIGCRE , WHIXEE RsServi cesEngi ne>3R R EF. i Aboot helper. NM7E

RA M Cisco Unity Expressi i

EERUTSER -
1. RZHEBEFRIZEZRZERD:

Wel come to Cisco Systens Service Engine Hel per Software
Pl ease select fromthe follow ng

1 Install software

2 Rel oad nodul e

3 Di sk cl eanup

(Type '?' at any tinme for help)
Choice: 1

2. WMAREIER,. FTPRKRSML, ERAESBNELS
Package nane: cue-vm 2. 3. 1. pkg
Server url: ftp://192.168.2.2
Usernane: admin
Passwor d: ******
Val i dati ng package signature ... done
Downl oadi ng cue-vm | ang- pack. 2. 3. 1. pkg
Byt es downl oaded : 387252
type: application
WARNI NG : Software installation will clear disk contents
Continue [n]? vy

3. ﬁnn :1&%1:_ q:llr_gnn :"1&2'& .

Language Sel ection Menu:

# Selected SKU Language Name
PTB  CUE Voi cenai|l Brazilian Portuguese (2.3.0)
ENG CUE Voicenumil British English (2.3.0)
DAN  CUE Voi cenuni | Danish (2.3.0)
FRA  CUE Voi cenuni | European French (2.3.0)
ESP  CUE Voi cenuni | European Spanish (2.3.0)
DEU CUE Voi cenmil Gernan (2.3.0)
ITA CUE Voicenmail Italian (2.3.0)
ESO CUE Voicenunil Latin American Spanish (2.3.0)
ENU CUE Voicenmil US English (2.3.0)

© 00 ~NOO O~ WNLPR

Avai | abl e conmands are:



# - enter the nunmber for the | anguage to sel ect one

r # - renove the | anguage for given #

i # - nore information about the |anguage for given #
x - Done with | anguage sel ection

>9
BHWEEERESEERERETA T . FHEETHE, MRIENEEESHNERA. =
X & 8 AXo

Language Sel ection Menu:

# Selected SKU Language Name
PTB  CUE Voi cenmi|l Brazilian Portuguese (2.3.0)
ENG CUE Voicenmil British English (2.3.0)
DAN  CUE Voi cenui | Danish (2.3.0)
FRA  CUE Voi cenmi | European French (2.3.0)
ESP  CUE Voi cenmi | European Spanish (2.3.0)
DEU CUE Voi cenmil Gernan (2.3.0)
ITA CUE Voicenunil Italian (2.3.0)
ESO CUE Voicenmil Latin Amrerican Spanish (2.3.0)
* ENU CUE Voi cenmil US English (2.3.0)

© o0 ~NOO O~ WNEPRP

Avai | abl e commands are:

# - enter the nunber for the | anguage to sel ect one

r # - renove the | anguage for given #

i # - nore information about the | anguage for given #
x - Done with | anguage sel ection

>x

REERELR, RETHR , RREFIA :

B AYSARRYRERE -
| MPORTANT: :
| MPORTANT: : Wl come to Cisco Systens Service Engine
| MPORTANT: : post installation configuration tool.
| MPORTANT: :

| MPORTANT: : This is a one tine process which will guide

| MPORTANT: : you through initial setup of your Service Engine.

| MPORTANT: : Once run, this process will have configured

| MPORTANT: : the system for your |ocation.

| MPORTANT: :

| MPORTANT: : |If you do not wish to continue, the systemw ||l be halted
| MPORTANT: : so it can be safely renmoved fromthe router.

| MPORTANT: :

Do you wish to start configuration now (y,n)? vy

. BWAENERyEn, FSEEEHUREESNARER,

| MPORTANT: :



| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

A Cisco Unity Express configuration has been found in flash.
You can choose to restore this configuration into the
current inage.

A stored configuration contains some of the data froma
previous installation,

but not as much as a backup. For

exanpl e: voi ce nmessages, user passwords, user PINs, and

auto attendant scripts are included in a backup, but are

not saved with the configuration.

If you are recovering froma disaster and do not have a
backup, you can restore the saved configuration.
If you are going to restore a backup from a previous

installation, you should not restore the saved configuration.

If you choose not to restore the saved configuration, it

will be erased fromflash.

Wul d you like to restore the saved configuration? (y,n)

. B A Cisco Unity Express B &ID, &= MM & ACisco Unity Express GUIRI £ & & &,

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

Ent er adm ni strator user

(user

1D):

Admi ni strator Account Creation
Create an adm ni strator account. Wth this account,
and

you can log in to the Cisco Unity Express GU

run the initialization w zard.

I D:

Admi n

Enter password for adm n:

(password):

*kkkk*k



Confirm password for admin by reentering it:

(password): ****xxx

Se- X- X- X-X>

HHE & A

- BRI E
-EENERSERERTE

. Cisco Unity Express 2.3&R &M A KIS
. Cisco UnityZ & F A& I5Fa

- Cisco |PREE i FE 5 Bk

. Fiii BB - Cisco Systems
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