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1. 3288 (Cisco Desktop Administrator User Guide) $2-3EHZEH2-8EHFFREBELSEE R, tE
R EERWUNEIMOERIFEENEER M. X . AERWMUNRSIRREH231-
255 , THEH HHETRE., BERBWAL U FE ARSI 5R0-230E THREE.

2. 1T Cisco Response Applications Script Editor ( BRI EEERARER ISV BRES ) |, SE
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..... 3 0p 04— step3

=3l Select Hezource [contact: --Triggering Contact--, C50: CSO0peratar )

|_—‘_|'f_:1 Selected "7 step 4
El@_l Set Data Type [0] to Enterprize Server F step 5

------ “3_{31 Success

E » 1-:2 F ail
Elé] Connect [contact: -Triggering Contact-] #—  step 7
= Y7 Connected

EI'};':Z Failed

EEI---'E:E HQuewued
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Label

General |

Eniter label name.

|E||3E!

] I Apply | Eann::ell Help |

4. FH NEEER, SR, FETESUIER. EENoEEZIBR  KETREREENGHDIX
, w2 RE1NES. E3:RFRRIR

Select Resource
General |
Call Cantact: --Triggenng Contact-- ;I
Rezource [D: resourcelD =

Contact Service Queus: |50 l:l _|

Connect; i Yes
Timeaut; I'lE l:l _|

ak. I Apply Ear‘u:ell Help |

5. FAESR1PERENRALRSI M FHEHFE Set Enterprise DataZBR , 1B 17 E4P7 R
W4 BB HKARBREE TR



Set Enterprise Server Data

General

Warning: Use step only after resource is selected but before
contact is connected.

Enterprize Data Tope: 0 EI
Enterprize D ata Value: resourcelD l:l
] | Apply | Cancel | Help

6. EFE H{bSet Enterprise Datazl B8 , S iR IBEEEEE I ERS,
7. £ FAResourcelDE B @ ConnectF B , B MESFTR. W5 EiES R

Connect
General
Contact: --Triggenng Contact-- j
Resource ID; | resourcelD =

Tirmeout: 10 EI J

] | Apply | Cancel | Help |
8. EAMMLERD , £Connect T , ¥ —EGotoFBRUEZE "Op Qi , MISER3FTR ,
Goto
General
Select a label

|EI|:|E! j

Ok, | Apply Eann:el| Help |

3
o



BN REEEEFEHATH
. B iz ¥ - Cisco Systems



//www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact_center/crs/express_3_1/user/cad/cad450.pdf?referring_site=bodynav
//www.cisco.com/en/US/customer/support/index.html?referring_site=bodynav

	如何設定企業資料螢幕彈出視窗？
	目錄
	簡介
	如何設定企業資料螢幕彈出視窗？

	相關資訊


