E:ECUEE BERZECERAERBFESTFRLY

B &

B
HERY
BHA T4
#ELRE
— BABEEECUEHRZES —BESE  UWELEEMERES. (CUELMRAFESHERRA
CUE¥A)
2 —WMRORERES  AEE—BESEATERE,
3 ZEVHNESEHEAEHFHERES  EAMPREREE,
4 — By cenfERBERMcenfBzk 2y | LUEFH E o] UIEH B R AR HEES,
5 — ffephone-dnt BT I EE FREABIEES.
6 — HRE R gEfE Telephony-service LIEE —BEEEHH ANEEE—EEZTEHRAESFER

Bt |  MEERE A LA A messagesiZift,
SRS HEAR

s

R STHRE AT 48 20 4a] 5 A Cisco Unity Express(CUE)B—BRZEFEAER BRI E Z 5.

DEGRYHF

FE L Call Manager Express(CME)#1Cisco Unity Express(CUE),

=R

BREBEEEELT TE -

- CME
- BR

SKATH
AR TR B T HBAERIGS -

- CMEx#<8.1
- CUERRZA7.2

ANHHNEARBBEREERETRFEANKEMEIL. XHEAINMBERERRERER (R
) BVAERERRE) . MRIEHVEIREFT | FRARCHEAETAESTRERNTE,



L
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http://www.cisco.com/en/US/docs/voice ip comm/unity exp/rel7 0/install/nuinstall.html#wp110979
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TERILIBEE , &0 LUE Ashow software packagesfi SR E L E /Y

Al M CUE# sh software packages
Install ed Packages:

- Installer (Installer application) (7.4.1.0)

- Thirdparty (Service Engine Thirdparty Code) (7.4.1)

- Bootl oader (Primary) (Service Engi ne Bootl oader) (2.1.19)

- Infrastructure (Service Engine Infrastructure) (7.4.1)

- Gobal (dobal manifest) (7.4.1)

- GPL Infrastructure (Service Engine GPL Infrastructure) (7.4.1)

- Voice Mail (Voicemail application) (7.4.1)

- Bootl oader (Secondary) (Service Engi ne Bootloader) (2.1.19.0)

- Core (Service Engine OS Core) (7.4.1)

- Auto Attendant (Service Engine Tel ephony Infrastructure) (7.4.1)

nstal | ed Plug-ins:

- CUE Voi cenuni | Language Support (Languages gl obal pack) (7.4.1)
- CUE Voi cenmi | Mexican Spani sh (Mexi can Spani sh | anguage pack) (7.4.1)
- CUE Voi cenmi |l US English (English |anguage pack) (7.4.1)

O you can check it through the CUE GU by going to about.


http://www.cisco.com/en/US/docs/voice_ip_comm/unity_exp/rel7_0/install/nuinstall.html#wp1109793
http://www.cisco.com/en/US/docs/voice_ip_comm/unity_exp/rel7_0/install/nuinstall.html#wp1109793

Cisco Unity Express Yersion 7.2

Cisco Systems 2009. All rights reserved.

Abhout Cisco Unified CallManager Express

Cperating System: | Cisco Internetwark Operating System. Cisco 103 {Tm) Uik nowe

Cisco 105 Software: | Uk nown

Software Yersion: Unknown £ CHE Linknown

Feature Package: | Linknown

Licensing Information
bdaximum # configurable mailboxes:

Maximum message space [minutes):
Maximum # telephony ports:
Maximum # %hAAA ports:

Installed Packages:

Installed Languages:

b5

840

B

a

Installer (Installer application) 7.4.1.0

Thirdparty (Serice Engine Thirdparty Code) 7.4.1

Eootloader (Frimary) (Serice Engine Bootloader) 2.1.19
Infrastructure [Serice Engine Infrastructure) 7.4.1

CLE %oicemail Language Support (Languages global pack) 7.4.1
Global (Global manifest) 7.4.1

GPL Infrastructure (Service Engine GPL Infrastructure) 7.4.1
“oice Mail (Waoicemail application) 7.4.1

Bootloader (Secondary) (Service Engine Bootloader) 2.1.15.0
Core (Service Engine O3 Care) 7.4.1

Auto Attendant (Service Engine Telephony Infrastructure) ¥.4.1

CUE %oicemail Mexican Spanish (Mexican Spanish language pack) 7.4.1
CUE %oicemail LS English (English language pack) 7.4.1

2-MREREKES , e —ERSFERERE,

Al M CUE# Conf t

Al M CUE(confi g)# system | anguage preferred xx_YY ----> xx=l anguage YY=country code ----> on this
exanmpl e we can use as default en_US.

Al LAfEshow runF i@ &L IE | B FFTRo

system | anguage preferred en_US

FIE M LUBIBCUE GUIRRETRRRFE S , X E M EISystem>Language Settings.

System > Language Settings

ldassly 2 Help

systemn Default Language: | English (United States) «

3- BEMHNSEMEREBERARRE
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NRFEFEAEEAEMERENGES  IFRERUNTAHXAEAEERE
AIM-CUE#{ i & & #BLuisR create

AIM-CUE# Conf t

AIM-CUE(config)# username LuisR phonenumber 5001

AIM-CUE#IE

AIM-CUE#{Efi & & MLuisRFE S es_MX

L
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RE-—HRaTERABAYRE K REREEALFESHIAIRR
REBEDZERE DB,

AIM-CUE# Conf t

AIM-CUE(config)# voicemail mailbox owner Alonso

& AEIBCUE GUIBTHREIRAE , t i RERE,

User Profile - Alonso Ramirez

lcdspply S cancel D Help

Frofile Froups Mailboxes Motification
Lser |D: Alram
First Mame *: Alonso
Last Mame ™ Famirez
Mick Mame *: Alonso Ramirez
Dizplay Mame™ Alonso Ramirez
Associated Phone: A
Frimary Extension: (3 Mone

() Other: 5007

Primary E. 164 Mumber:
Fax Mumber: [%

Language: opanish (Mexico) w

4 -BYVccnBABRX MeenM®a8 , AMEMSEAETLRBAVM,
CUEBHERERcen@RESNENERERES.



EfEAEBBVME , confBB RS BMIRRAEFRpin, MEAEFSTEESBRERAEZAEHER
BIWAIET | EAEEAEREETUNERUBET.

AR AFRUEENES SHEUBRENE R,

BRERZFENEAELUSR (2EMEE ) MEABETENAram (£AELERE ) .
HBEHMCUEBRVME B MER R , £FE/BEFRS HRHceniB =,

g4,

LuisR ( 5 ) fEAconf@ 3 83sipEFEIRIB3001 ( EATERES )

Alram ( BBESFRE ) M cenfi§ & 2RsipEFEHRIH3002 ( EABEPESTFE )

W B fE B E AR EEBHEAEN,

Configuration as fol |l ows.

ccn application voicemail aa
description "voicemail"
enabl ed

ccn trigger sip phonenunber 3001
application "voicemail"
enabl ed

ccn trigger sip phonenunber 3002
application "voicemail"

enabl ed

|l ocale "es_ X"

EBE , BRULAR —EccnEARXELIMBETRMNERES  EMEBEZREHAERNERRER
B —ERRBREACRENARES (FU30018 ) , B EBRSEERSETU3002HRE
? EMes MXES,

Bt . EMEFMBCLITTH .

5 — fEephone-dn.L , S22 7 FF LY 5T = IE A A SRS

ephone-dn 1 dual-line

nurmber 5001 ----> extension we want to use English | anguage forwarding calls to 3001.
call-forward noan 3001 tinmeout 5

call -forward busy 3001

ephone-dn 2 dual-line

nurmber 5007 ----> extension we want to use English | anguage forwarding calls to 3002
call-forward noan 3002 timeout 5

call -forward busy 3002

6 — HRE R gEE Telephony-service LIEE—EREXEBY4 , AR E—(EEEHE
R RERBRIR G % , SAMEHE A& 7 LA Aimessagesikil.



Tel ephony-servi ce voi cemail 3001 ----- > this is going to be the default voicemail nunber for the
users that need to use the default |anguage (English).

BRI AFERMTFNEREZ L EIRR A

voi ce translation-rule 3002
rule 1 /7~3001%/ /3001/

voi ce transl ation-profile voi cemail Spani sh
transl ate call ed 3002

&% Eephone-dnH EAFEAEMTEN R EER.

ephone-dn 2
transl ation-profile incom ng voi cemail Spani sh

BlEAER TEE ) RER , ©RFILRI3001 , BLrFIASERA3002 , W B AIAERBERTE

FEFEFEH.

RAREHECUERA R BT S R T LR A ILE 20007120028 B RE K,

RER: AR

FRAZ B ERERH "show software packages) R RELZENCUERER,
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£/ Tshow user detail username [username]. T

| M CUE# sh user detail usernanme Alram

User nane: Al ram

Ful I Nane: Al onso Ramirez
First Nane: Al onso

Last Nane: Rami rez

Ni cknane: Al onso Ramirez
Phone: 5007

Phone(E. 164):

Fax:

Emai | :

Epage:

Language: es_MX

G oupMenber : <none>

G oupOaner : <none>

Privil eges: <none>

debug voi p ccapi inout debug ccsip nessages
Wth those you can make sure we are calling the correct trigger.

HCUEL , SR BLETREUERFIERNESNER TN TAER,

no trace all clear trace
trace voicemnil all
after the test call “show trace buffer tail”



4095 01/10 14:24:44.981 voi cenmi
system default | anguage

4095 01/10 14:24: 44.982 voi cenmi
trigger |anguage is es_MX

4095 01/10 14:24: 44.982 voi cenmi
system | anguage i s es- MX

4095 01/10 14:24: 44.982 voi cenmi
system pronpt | anguage is ESM

4095 01/10 14:24:44.982
system trigger |anguage

voi cenai |

4095 01/10 14:24:53.
| anguage: es_MX

327 voi cemi

4095 01/10 14:24:53.
di sabl ed: fal se

327 voi cemi

4095 01/10 14: 24:53.
0

327 voi cemi

4095 01/10 14: 24:53.
VX

327 voi cemi

4095 01/10 14: 24:53.
tag: ESM

328 voi cemi

4095 01/10 15:12:46. 214 voi cenmi
system default | anguage

4095 01/10 15:12:46. 214 voi cenmi
trigger |anguage is es_MX

4095 01/10 15:12:46. 214 voi cenmi
system | anguage i s es- MX

4095 01/10 15:12:46. 214 voi cenmi
system pronpt | anguage is ESM

4095 01/10 15:12:46. 215 voi cemnai
system trigger

4095 01/10 14:27:09. 236 voi cermnai
| anguage: en_US

(def aul t ed)

| anguage (defaulted)

debug

debug

debug

debug

debug

debug

debug

debug

debug

debug

debug

debug

debug

debug

debug

debug

" dbg"

" dbg"

" dbg"

" dbg"

" dbg"

is es_MX

" dbg"

" dbg"

" dbg"

" dbg"

" dbg"

" dbg"

" dbg"

" dbg"

" dbg"

" dbg"

is es_MX

" dbg"

vxm scripts.

vxm scripts.

vxm scripts.

vxm scripts.

vxm scripts.

vxm scripts.

vxm scripts.

vxm scripts.

vxm scripts.

vxm scripts.

vxm scripts.

vxm scripts.

vxm scripts.

vxm scripts.

vxm scripts.

vxm scripts.

def aul t Langl D :

def aul t Langl D :

def aul t Langl D :

def aul t Langl D :

def aul t Langl D :

set SubSessi on :

set SubSessi on :

set SubSessi on :

set SubSessi on :

set SubSessi on :

def aul t Langl D :

def aul t Langl D :

def aul t Langl D :

def aul t Langl D :

def aul t Langl D :

set SubSessi on :

defaul t1 angl D.jsp: The

defaul t1 angl D.jsp: The

defaul t1 angl D.jsp: The

defaul tl angl D.jsp: The

defaul tl angl D.jsp: The

set SubSessi on trigger
Voi cemai |l config
Current tutorial flag:

es-

The | anguage tag:

The pronpt | anguage

defaul tl angl D.jsp: The

defaul tl angl D.jsp: The
defaul tl angl D.jsp: The
defaul tl angl D.jsp: The
defaul tl angl D.jsp: The

set SubSessi on trigger



4095 01/10 14:27:09. 236
di sabl ed:

4095 01/10 14:27:09. 236

0

4095 01/10 14:27:09. 236

us

4095 01/10 14:27:09. 236

tag:

ENU

fal se

voi cenai |

voi cenai |

voi cenai |

voi cenai |

debug

debug

debug

debug

" dbg"

" dbg"

" dbg"

" dbg"

vxm scripts.

vxm scripts.

vxm scripts.

vxm scripts.

set SubSessi on :

set SubSessi on :

set SubSessi on :

set SubSessi on :

Voi cenai

config

Current tutorial flag:

The | anguage tag: en-

The pronpt

| anguage
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