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1. RE—EERF THERAE LW RR KRS, EMEIEAE > 'select your users' > edit > Unified
Messaging Accounts > BB R,

2. E%ICisco Unity Connection Serviceability#@ & , EfnZ|Trace > Micro Trace , AEBALUT
MicrofR it :

CsMBXSync: 10, 11, 12, 13, 14, 15, 16, 17, 18, 19, 20, 21, 22, 23
CsEWs: 10, 11, 12, 13

3. RAEMAEHETARHERS. FHESHESRL  RARFE=28E , LIEAFUnity



ConnectionE2Exchange WebfR#E(EWS)E %

EACEAENRER T ERINEEWERL, HEBEEREAR109E , UERBECIEKBE
EMrrARK. B THRUBRERRE , XEHEA "Unity Connection server : 1 HIE R

Connecti on Mail box Sync
Connecti on Tontat

EE  ERBERSRHEREANRY., MRERTSEHEESRY  FEATSAR++L
6542 S PR IR it
BESERAN., B  SULEREAENLRAEFBA U RIIRERSE,

12: 38:48. 095 | 13196, ,, CsMoxSync, 20, Created Service Entry Handler with
retry count 1 for Srvc Entry Data&colon; (Cnx Mx Id: Cnx Mx Id: (Mx Ud:
{11f 4alb5- 7758- 434a- b66e- f 84889h923f 2}, | nbox Fol der Ui d:

{6d08496¢- 9f 8c- 4cb4- a828- a38a3d9b7d97}, Mail Store: UnityMixDbl, |nbox

Fol der Name: inbox), Srvc Data&col on; External Srvc Data&col on;

(Ext Srvc G d: {85ee84a7-0bb6-457f-8cce- 2f bf 2f ae5ad7}, Di splay Name: UM
Sevices 1, Auth Schene: 2, Is Enabled: 1, Srvc Supports Sync: 1 , Exch Do
Auto Discover: 0, Exch Do Auto Di scover 2003: 0, Security Transport Type:
1, Server: 192.168.5.5, Service Account: Test, Service Password: XXXXXXXXX,
Service

Type: 4, Exch Service Type: 1, Trust Cert Dir:

/usr/local/platform .security/toncat/trust-certs/, Ldap Security Transport
Type: 0, Ldap Validate Server Certificate: 0, Validate Server Certificate:
0, Notification Type: 0, |Is Inpersontaion Enabled: 1, Proxy |p Address: ),
Mox Dat a&col on; Mox Dat a&col on;

(Emai | Addr: user @yl ab. com Subscriber o0id:
{019b9589-d0b4-440£f-8afd-dc99ba67547e}, Sync Enabled: 1, SESM Q d:
{ac8b5b58- 766b- 4ccf - b444- 525606562f 18}, DTMFAccess | D: 111))

SWEFAREAEOd , 1E4451F 5{019b9589-d0bd-440f-8afd-dc99bab7547¢}. ‘DE I
OidMVEMITES| AL EAE, BE , WREBETEMAKRSB[OIDLES  JUESEZEA.

. B & TErrorServerBusy ) 2RI, UTEREBESERNEH

12:38:48.281 | 13459, 172. 16. 10. 31, {019b9589- dOb4- 440f - 8af d- dc99ba67547e},
CsEws, 14, endEl enrent >>> 0: 0 - MessageText = The server cannot service this
request right now Try again |later.

12:38:48.281 | 13459, 172. 16. 10. 31, {019b9589- dOb4- 440f - 8af d- dc99ba67547e},
CsEws, 14, start El enent >>> 0: 0 - ResponseCode =

12:38:48.281 | 13459, 172. 16. 10. 31, {019b9589- dOb4- 440f - 8af d- dc99ba67547e},
CsEws, 14, endEl enrent >>> 0: 0 - ResponseCode = ErrorServerBusy
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ERERIRERE | SBIRBUTERIEFRAZEWSEKEE ; A& Cisco Unity Connection 9xFlMicrosoft
Exchange for Unified Messaging: & Cisco Unity Connection ( Exchange 2010 SP2 RU4 X & S A&
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BN B NAES EGEREEWSEENIEWSEK R, R LFFEFErrorServerBusy &
HEEREIESE T -

1. B AEIR¥E TExchangemn T EEERNN MRS, FEAEREnterprise Adminsii K EMIRF
RE Y ERRFHEXchange I RT FRF T REMWIRS,
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2. EFERFINEWSEARIE I K0

New-ThrottlingPolicy -Name ""

-EWSMaxConcurrency $null -EWSMaxSubscriptions $null -EWSPercentTimeInCAS
$null -EWSPercentTimeInMailboxRPC $null -EWSFindCountLimit $null
-EWSPercentTimeinAD $null

H & ConnectionUnifiedMessagingServicesPolicy 2 B 2 3 HI R i & 18,

3. BMEKMERARMER EEEAEEE. UNEEEREHH  ETUTHT

Set-ThrottlingPolicyAssociation -Identity
"<ConnectionUnifiedMessagingusermailbox>" -ThrottlingPolicy
"<ConnectionUnifiedMessagingServicesPolicy>"

Heh . ConnectionUnifiedMessagingusermailbox2 1 A & BN B B,
BRF—HE R RN RESB2REINRBNERE,

4. FERDERE6F A HT R BE

Get-ThrottlingPolicyAssociation -Identity
"<ConnectionUnifiedMessagingusermailbox>" | findstr "ThrottlingPolicy"

5. EE B BERBIE S (CAS)A B E{EExchange 20103 iR 85 L E#H B EMicrosoft
Exchangei imiB 2/ Il (RPC) % F i 54 B8 AR %5 o
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