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1. B BEAZRERUDT)
B 1.8 /1 F|User management > User Phone add > Universal Device Templatef1Add New
Templateo

all  Cisco Unified CM Administration
cisco For Cisco Unified Communications Solutions

System » CallRouting Media Resources v  Advanced Features » Dewice v  Applcation v MMv]MMv Help =

Cisco Unified CM Administration

System version: 10.5.2.13901-2

VMware Installation: 2 vCPU Intel(R) Xeon(R) Platinum 8176 CPU @ 2.10GHz, |

Last Successful Backup: 513 day(s) ago

aliali,  Cisco Unified CM Administration
€I1S€O  kor cisco Unified Communications Solutions

Call Routing * Media R * Ad d Features * Device * Application =+ User Management + Bulk Administration * Help «

Add N T

Find and List Universal Device Templates

"1 SelectAll [ ClearAll Hy@ Delete Selected

SRR KM LEEFEHDEMBRANEERAIFHUDT (REM/SpEERR/KELZLEE
ER/EFRBEER )

System * CallRouting * Media Resources + Advanced Features + Device + Application + User Management + Bulk Administration + Help «

Universal Device Template Configuration

Q Save x Delete Expand All L‘-Bi Add New

+ Template Information

Name * | Auto-registration Template |

* Required and Frequently Entered Settings

Device Description | #FirstName# #LastName# (#Proi | /

Device Pool * | Default v| View Details

Device Security Profile * | Universal Device Template - Moc + |

SIP Profile * | Standard SIP Profile -

Phone Button Template * | Universal Device Template Butto = |

SR34GB BFBURLIFIEEICUCM , N TFEF R,



System = Call Routing + Media Resources + Advanced Features + Device =  Application = User Management =  Bulk Administration = Help ~

Universal Device Template Configuration

lu) save I Delete Expand Al 53 Add New
* Device Settings

» Device Routing

» Phone Settings

» Protocol Settings

*» Phone Buttons Configuration

» IP Phone Services Subscription

» Security Settings

* Service Configuration Settings

Information
Directory
Messages
Services
Authentication Server
Proxy Server | Default _~|
Idle [ Override | [ https://10.106.114.151/cucm-uds/private/se

Ide Timer (seconds) [ Override ~ [1 |
Secure Authentication URL
Secure Directory URL
Secure Idle URL
Secure Information URL
Secure Messages URL
Secure Services URL

Services Provisioning * | Default -

B&E : Self Provisioning URL Format% , https://<callManager>/cucm-
uds/private/selfProvision

2. & @A LineTemplate(ULT)

&R B E R & EIE>> 6 R &/ AR >> 60 A F AR EAR

aluli,  Cisco Unified CM Administration
Cisco For Cisco Unified Communications Solutions

System = Call Routing ~ Media Resources ~  Advanced Features ~ Davice ~  Application « | User M nent « | Bulk Administration = Help «
Application User
End User
Cisco Unified CM Administration UseriPhone Add DR
SIP Realm Universal Device Template
System version: 10.5.2.13901-2 .
Usar Seftings L Universal Line Template
VMware Installation: 2 vCPU Intel{R) Xeon(R) Platinum 8176 CPU @ 2.10GHz, | Self-Provisioning Feature Group Tempiate

SER2 FIE A BEEMEEE LRV B 9 BIFEACSS,



Call Routing + Madia Resources ~ Advanced Features ~ Davice =  Application ~  Usar M *  Bulk Admir * Healp =

Systam
Universal Line Template Configuration

(&1 save I Delete Expand All 5 Add New

~ Template Information

Name * | Sample Line Template with T/ [ | Urgent Priority

~ Required and Frequently Entered Settings

Line Description: #FirstName# #LastName# (& /

| Route Partition: PT-Intra - |
Voice Mail Profile: | -

I Calling Search Space: CSS-Inter - |
Alerting Name: #FirstName# #LastName# r’
External Call Control Profile: L=

SR MBRAKEERMBRARBEREEGDEMER  UAEEFTEDEMBTURARE,

SR BICUCMET B AT B BV EEMELE |, A% E M ZISystem > Cisco Unified CM , 21~ [E]
FiRo

alali,  Cisco Unified CM Administration
Cisco For Cisco Unified Communications Solutions

System = | Call Routing ~ Media Resources » Advanced Features + Device » Application ~ User Management ~ Bulk Administration + Help «

Sarver
Cisco Unified CM
Ciseo Unified CM Group

System v CallRouting + Media Resources v Advanced Features ¥ Device ¥ Applicaton v User Management »  Bulk Administration v Help «

Cisco Unified CM Configuration

Q Save % Reset ' Apply Config

r Status

@ Status: Ready

- Cisco Unified Communications Manager Information

Cisco Unified Communications Manager: CM_UCM-PUBLO0 (used by 74 devices)

r Server Information

CTIID 1
Cisco Unified Communications Manager Server* 10.106.114,151

Cisco Unified Communications Manager Name* ||y ycM-pUB10

Description 10.106.114.151
Location Bandwidth Manager Group < None > B

—Auto-registration Information

Universa Device Template® Auto-regist-atior Template

Universa Line Template®  Sample Line Template with TAG usage examples

Starting Directory Numbar* 1000

4 AL E L RERUETBERAE.



$EB1, BEZEUser Management > User Settings > User Profile , 201 BEFi~o

wlinl  Cisco Unified CM Administration
CISCO  pyp Cisco Unified Communications Solutions

Systern > Call Reuing » Media Resources ~  Advanced Features ~ Device v A v | User v | Bulk Admin - Halp v
- e
End User
Cisco Unified CM Administration SR '
SIP Realm
System version: 10.5.2.13901-2 User Ssttings ¥ Gradential Policy Default
VMware Installation: 2 vCPU Intel(R) Xeon(R) Platinum 8176 CPU @ 2.10GHz, Sell-Provisioning Crodential Policy

Assign Presence Usars. Role
Last Successful Backup: 514 day(s) ago Agcess Control Group
Application Lisar CAPF Profile

Iser administrator last legged in to this cluster on Friday, February 15, 2019 8:57:30 PM CST, to node 10.106.114.151, from 10.142.18 End Uses CAPF Profile
‘opyright © 1999 - 2015 Cisco Systems, Inc, UC Service
il rights reserved. Sanvica Profile
'his preduct contains cryptegraphic features and is subject to United States and local country laws governing impart, export, transfer and use, User Profila pes not imply third-party authority
tsers are responsible for compliance with U.5. and local country laws. By using this product you agree to comply with applicable laws and reg S. and local laws, return this proc

S EB2 #i8User Device Template. User Line Template , #A7%iE # Allow End User to Provision
Their Own PhoneZ&ER 5 #.,

Systern +  Gall Routing = Media Rescurces +  Advanced Features v Device v Application v User Management +  Bulk Administration +  Help +

Q Save x Dalata :ﬂa Add Mav

~Status

@ Status: Ready

User Profila

*
Name selfpro

Description

Make this the default User Frofile for the system

—Unlvarsal Device Template

Desk Phones Auto-registration Te molatz View Details
Mobile and Desktop Devices Alto-refqistration Temalats View Details
Remote Destination/Device Profiles  autn-registration Temalata E View Datalls

—Universal Line Template

Universzl Line Template | Sample Line Template with TAG usage examrples View Dctails

- Self-Provisioning

B Allow End User to Pravisisn thalr awn phones

Limit Provisioning once End User has this many pnones 1q

iz EEAEERERECHEIES ATAREKER  BAGLRE,

et BMETUACAERERARERRS , BBLRG®R , AYAREERAESTEEA
?ﬁIJZZIJ  MREAEETEIERERAR LREFEBETNRARFFRESRS10, £AEREET
Al —EEE.

MisE : 202 Allow End User to Provision Their Own PhoneZEl AR KiEF ., BEFAEFER
RERE,



5. B IhREAERY s EE A ERBEER. EfZlUser Management > User/Phone Add >
Feature Group Template , 737 2hi2Add New,

ahli,  Cisco Unified CM Administration
CISCO ko cisco Unified Communications Solutions

System » Call Routing =~ Media Resources =  Advanced Features = Device « Awlulionv|l.lurllhrwunuﬂv Bulk Administration ~ Help ~

Application User

End Usar

Cisco Unified CM Administration User/Phone Add Page Layout Preference
SIF Realm Universal Device Template

System version: 10.5.2.13901-2
User Settings Universal Line Template

VMware Installation: 2 vCPU Intel(R) Xeon(R) Platinum 8176 CPU @ 2.10GHz, | Seli-Provisioning Fealure Group Tampiats

Assign Presence Users Quick User/Phone Add

Last Successful Backup: 514 day(s) aga

System = Call Routing + Media Resources * Advanced Features + Device * Application =

Feature Group Template Configuration

L) save P Delete 53 Add New

Feature Group Template

Name * | self fg

Description

Features

Home Cluster
[ ] Enable User for Unified CM IM and Presence (Configure IM and Presence in the associated UC Servit
[ ] Include meeting information in Presence(Requires Exchange Presence Gateway to be configured on

Services Profile | Use System Default ¥ | View Details

User Profile | selfpro ¥ | View Details

Allow Control of Device from CTI

"] Enable Extension Mobility Cross Cluster
(] Enable Mobility

(] Enable Mobile Voice Access

Maximum Wait Time for Desk Pickup * | 10000 |

6.4 TRIRFEAE/ EEMM, HRUMCAE , ARIEREEMER,

$E1, BB EUser management > User Phone Add > Quick User /Phone Add , 21T BIFTRo



aliali.  Cisco Unified CM Administration

cisco For Cisco Unified Communications Solutions

System = Call Routing v Media Resources ~  Advanced Featwres = Device » Application = | User Mar = | Bulk A

Application User
End Usar
Cisco Unified CM Administration UsePhane Add *|  Page Layout Preference
SIP Realm Universal Device Te
System version: 10.5.2.13501-2 rpiata
User Settings ] Universal Line Template
VMware Installation: 2 wCPU Intel(R) Xeon(R) Platinum 8176 CPU @ 2.10GHz, Seli-Provisioning Feature Group Templats
Assign Presanca Usars Quick UserPhone Add

SR HFERHERE SO T ERECCMRIRERE.

System v Call Routing * Media Resources » Advanced Features * Device ¥ Application ¥ User Management v  Bulk Administration * Help »

Quick User/Phone Add
Q Save

User Information

First Name | akash

Middle Narne |

Last Name * | sethi

|

|

|

User ID * |aksethi ‘
v]

Feature Group Template | selffg View Details

Access Control Group Membership

User is a member of:

Access Control Group Membership

User is a member of:

| Standard CCM End Users v 4k =

SEBI3BERRALTHNIERFE I User , 32— T Action T A+ lcon LA Z 4L,



Access Control Group Membership

User is a member of:

| tandard CCM End Users v =
Credentials
Use default credential
Password
Confirm Password
PIN
Confirm PIN
Extensions
Order  Extension Line Primary URI/Partition Acti
v | New. / v q;p

SERIMRBEVYNERE , FF1R — TNewLHTEHDN, ( MERIF1FR ). MWRCUCMLERERE
EOBAESEGERE  FROTEZEE2FI RN THRETEEXSH.

Access Control Group Membership

User is a member of:

| Stendard CCM End Users W =

Credentials

V] Use default credential
Password

Confirm Password
PIN
Confirm PIN

Extensions

Order  Extension 2 1 Line Primary URI/Partition Action

| v )| | )] -

M EAERUR  ARERATHEERBESBBERAED,

THRBEREEAECKRIETESHE. BBRBEAEID, FHEREEIRNRECCMRREREAR
8, EEZEUser Management > End User , RAEFEFEILNMERE , W TFEFTT.



alil,  Cisco Unified CM Administration
cisco For Cisco Unified Communications Solutions

System = Call Routing v Media Resources » Advanced Features + Device » Application v mwmv|mmmmv Help

Application User
End User |

Nl e e A LY

System = Call Routing * Media Resources v  Advanced Fecfures = Device Application v  UserManagement =  Eulk Administ-ation + Help «

End User Configuration

@&m xDalala o Add New

-User Information

User Status Enabled Local User

User 1D* bksethi

Password T LT TTTrrrTrryr e Edit Credential
Confirm Password S89s0ENIRRRINRSRIIRITIIIISIRRIRIANSRIRIS

Self-Service User 1D 1004

PIN O T T T T T Y T T T YT AT Edit Credential
Confirm PIN DT T T T YT TP T T Y TTT YT PP TP I P I T

Last name* sethi

Middle name

First name akash

Title

System v CallRouting ¥ Media Resources v  Advanced Featuras v Device » Application »  User Management »  Bulk Administration v Help =

End User Configuration

FEL x Deiste /3 Add New

User Locale < Nonz >

Associatec PC

Digest Credentials T T T T TTT YT TP TIT YT PIT PP PINPIn

Confirm D gest Credentials T T T LT T LT T T T rrvrpprapprp T

User Profile selfpro View Details
Name Dialing sethiakash

Number of Digits needed for the Unique AA Name 2




System v Call Rouing v Media Resources v Advanced Fealures v Device v  Appliceticn v UserNaragement v  Bulk Adwinistration ~  Help v

End User Configuration

B Savz x Delee 01 AddNew

S T e “
Allow Contral of Device from CTI

Enable Extension Motility Cross Cluster

~Directory Number Associations

Prmary Extension 1004

IPCC Extensicn < None >

fiE  ERAEXEEETHHAN BB REEREIDARECCMRIRERE A E) S a8 5 85
o

8. AT AE R MR B B BRERBRERCERALZEER | XA TURERR,

Jtt%ﬁ'é%ﬁi&ﬁ!ﬁl&ﬁ%ﬂﬁiﬁ , ZFEXTEREM[APINT REEABRE. EMIFEAERTE>H
R

Self-Provisioning

~Authentication Mode

Require Authentication
In this mede, users may use their password or PIN to authenticate and provision devices based on the permissions in their User Profile. Additionally, administrators may authenticate on behal
+ Allow authentication for users only(via Password/PIN)
Allow authentication for users(via Password/PIN) and Administrators(via Authentication Code)
Authenticatior Code

© No Authentication Requirec
In this mede, authentization is diszbled during device self-orovisioning. The administrator or end user czn enter a user 1D of self-pravisioning ID into an endpoint and the endpoint will assacii

BEE : BIfEREES RS , AERNEEER , BACETTEFNREBNERNTERET

Default value,

52 E Bh SR BAHAY BR A%
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WARTETERREA |, TRERA,
1tk BR 3% =] £ Cisco Unified Serviceability & B9 #83& BR ¥ = E £ FICMBRIE T & 2.

RS LA imfE A & R

1. BE1R% |, SEHEHREIDLE URL , EHEEER T8 AL BE.

= 21:39 07/23/13
« Login

\
" PIN:

_“-.‘_‘__-
Loginto prowsmn W E dewce

2 FEREWAFEREZEIDINPINGERR).




= 21:42 07/23/13

& Login

.UserID: colreyna

T — ——

-

Lng into provlsmn this devlce ‘f“

3. EAEFERLogin SuccessERMEREMN R , HRBEHMEIFEAETNEIT

=21 44 07/23/13 1004
o Hello, Colleen 2. =

number 1003. Please select Continue to proceed)
or Exit to cancel.



B—THRER K REREM "HEik, FEENREAREFEREBBN ETETERRB NS,

REREGF

THRPhoneZEFiRREIN —LE REFREHE

FEERIES R A RIRE

SELFPROV_NOT ALLOWED Igéﬁﬁﬁ #EHrYUser Profile?  &EH 7 Self-Provisioning |
SELFPROV_DEVICE_LIMIT FEREHAENEEZERIRS,

INVALID_DEVICE_MODEL REHEERRER,

MODEL_PHONETEMPELATE_NOT_FOUND KEEFrFERIUDT,

EWEHN AR

ATHE—FHRUDS (EAEERRY ) ME , FRRTMTYE "ENEREERRE. BFE.
EEERX Bcoucm-udst#tlog. (#RREZF, )

FERERT , TR, (Traces)skEHR "EFAMEIL (Info Level),

BARERT , RAEBRKRNR1 MB, REERNSABERRH250,

et £ "TREEE, REFER "HRAEREL & "THRAERKN REF , RESMERER
ERER (URRFET ) 2HNAAERE RFER,
MR EAREA , IEBARBR , REELAMERESR,

HUDSHRERERMRERALBENERIER

2013-07-23 23:47:43,016 ERROR [http-bio-443-exec-177]
handlers.SelfProvisionHandler - Model phone template is not available.

Solution: Ensure the User Profile has a UDT assigned (the default sample is
fine)

2013-07-23 23:48:25,852 ERROR [http-bio-443-exec-181]
handlers.SelfProvisionHandler - Device Self-Provision is not allowed.

Solution: Ensure the User Profile has “Allow End User to Provision their own
phones” checked.

2013-07-23 23:54:06,039 ERROR [http-bio-443-exec-220]

handlers.SelfProvisionHandler - Device Self-Provision has reached its
device limit.

Solution: Ensure the Usure Profile has a non-zero value in “Limit Provisioning
once End User has this many phones” field.

B AR
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https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuq00358
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCve52657
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCun77515
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCun13382
https://www.cisco.com/c/zh_tw/support/index.html

	在CUCM上配置自助調配功能（基於URL）
	目錄
	簡介
	必要條件
	需求
	採用元件
	什麼是自我調配？

	設定
	與自助調配關聯的服務
	電話上的終端使用者體驗

	疑難排解
	要收集的日誌
	在UDS日誌及其解決方案中出現的常見錯誤：
	已知瑕疵

	相關資訊


