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(x] Untrusted server. No services discovered.

Reset Jabber

BA#E  TREENRRSE. ARARS.
CUCMEEH &

L& Jabber®E FinEXERRTFEANEFZCUCM TomcatBEMN T EMBHWBR | KETRTE
S1EHY Al BRBR 85 ER

Jabber B &%

INFO [0x00002fd0] [tutils\adapters\HttpCertAdapter.cpp(109)] [csf.httpclient]




[csf : : netutils : : adapters : : HttpCertAdapter : : verifyCertificate] - *-—--* BEBRIBHER :
B

INFO [0x00002fd0] [Is\src\http\BasicHttpClientimpl.cpp(675)] [csf.httpclient]
[csf: : http::performRequest] - *-----* HTTPE ER IB0#SFE R#0EFE R BOEZEE
P1l_CED_Exception{https://cucmpub.domain.com:8443/cucm-uds/version }

#583[0x00002fd0] [Is\src\http\BasicHttpClientimpl.cpp(568)] [csf.httpclient]
[csf : : http::executelmpl] -#H¥5ER#0 : CERTIFICATE_VALIDATION_ERROR#1T¥
curl_easy_perform#Y FE Il B H 25 f5 28

R R

« BZ¥ZCUCM TomcatHE
- BERSREEASCEENTERBHBE LERFEHEERK.

- BEREEMN(CARENEE
- REASREBHBMIBRES RETCisco JabberfVEX R LN ZFEER.
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Cisco Jabber

(x) Cannot find your services automatically. Click
advanced settings to set up manually.

Advanced settings

Continue

BAER  MEEBDERERH

DNS SRV [&

EAHRZEAHE |, Cisco Jabber&E#HDNSRF &% , A B BB MEM B LR, MREL




B KB, Cisco JabberZ A IBE & X & P35 1Y AR M 2k B
JabberB &

£ 5[0x00003398] [src\dnsutils\win32\win32DnsUtils.cpp(52)] [csf.dns]
[csf: :dns: : mapFromWindowsDNSResult] - *-----* DNS&##PII_CED_Exception{_cisco-
uds._tcp.domain.com.} k8 : DNSEBRIFE,

£ £[0x00002788] [src\dnsutils\win32\win32DnsUtils.cpp(52)] [csf.dns]
[csf: :dns: : mapFromWindowsDNSResult] - *-----* DNSZE#IPII_CED_Exception{_collab-
edge._tls.domain.com.}’k B : DNSEBFFHE.

INFO [0x00000c94] [vices\impl\DiscoveryHandlerimpl.cpp(668)] [service-discovery]
[CSFUnified : : DiscoveryHandlerimpl : : evaluateServiceDiscoveryResult] -
ServiceDiscoveryHandlerResultiR E L #§FAILED_NO_SRV_RECORDS_FOUND

£ 5[0x000024a0] [ices\impl\DiscoveryHandlerlmpl.cpp(1061)] [service-discovery]
[CSFUnified : : DiscoveryHandlerimpl : : callOnFailedDiscoveryResultOnDispatcherThread] -2
HAH-> (id)ZF . : (1005) ServiceDiscoveryNoSRVRecordsFound

R TT B

MR Z AT A B HVPN LM Cisco Jabber , FEERFEIETJabberfVEXRK R B A UK INERH
_cisco-uds._tcp.domain.com DNS SRVi2 &%, & ACisco Jabber over Mobile Remote Access
(MRA)BS | SERESREX R H T LAK T &5 _collab-edge._tls.domain.com DNS SRVt .

B BIfL & Cisco Jabberff FIHIDNS SRVEC M EBR) , 552 FCisco JabberZASith ZPEIEE

KT EHE

Jabber BEEHHINO_HOME_UDS_FOUND#EER R FACisco Jabberft 592 IDNSRISFC 8% , B EE
# FlJabberfE &R CUCMEEE,

JabberB &%

INFO [0x000019d0] [cm-config\uds\LocatorUdsResponse.cpp(82)] [csf.config]
[csf: :ucm90 : : LocatorUdsResponse : : parseResult] -k # ZFUDSILE

#£88[0x000019d0] [\ucm-config\uds\LocatorUdsQuery.cpp(172)] [csf.config]
[csf: :ucm90 : : LocatorUdsQuery : : run] -E{Z2EUDSEER %k B

£ £[0x000019d0] [ces\impl\ucm-config\UdsProvider.cpp(761)] [csf.config]
[csf: :ucm90 : : UdsProvider : : getLocatorUdsInformation] - LocatorUdsQueryk 8 , # R % :
NO_HOME_UDS_FOUND

#533[0x000019d0] [es\impl\ucm-config\UdsProvider.cpp(1042)] [csf.config]
[esf: :ucm90 : : UdsProvider : : convertLocatorUdsResult] -
locatorUdsResult=[NO_HOME_UDS_FOUND] ucmConfigResult=[2]

WARN [0x000019d0] [m90configflows\UcmRetrievalFlow.cpp(152)] [service-discovery]


/content/en/us/td/docs/voice_ip_comm/jabber/14_0/cjab_b_deploy-jabber-on-premises-14_0/cjab_b_deploy-jabber-on-premises-129_chapter_01101.html?bookSearch=true#CJAB_TK_C3219F67_00:~:text=is%20not%20used.-,Configure%20DNS%20SRV%20Records,-Before%20you%20begin
/content/en/us/td/docs/voice_ip_comm/jabber/14_0/cjab_b_deploy-jabber-on-premises-14_0/cjab_b_deploy-jabber-on-premises-129_chapter_01101.html?bookSearch=true#CJAB_TK_C3219F67_00:~:text=is%20not%20used.-,Configure%20DNS%20SRV%20Records,-Before%20you%20begin

[CSFUnified : : Ucm90ConfigRetrievalFlow : : mapUcm90ResultCodeToServiceDiscoveryResult]
-CUCMER : RM-ERAEEH KK,

BRI R

BMIFCUCMEE>EAEEE-KRinERAE. EEEAE  IREBAMREECUCMFRAT TE
EﬁJ Eﬂyﬁiﬁo

Service Settings

Home Cluster
able User for Unified CM IM and Presence (Configure IM and Presence in the associated UC Service Profile)

nclude meeting information in presence(Requires Exchange Presence Gateway to be configured on CUCM IM and Presence server)

UC Service Profile [ Use System Default( "vaice Only" ) ~ | View Details

CUCM IR {E & E 557

AR M R AR E

(x) Cannot communicate with the server.

Sign In

Reset Jabber

BARR | EERARIRERA,



DNSE# A HIE

E AR , Cisco JabberZEEICUCMM R FEHMNEEENN. EHEEICUCMEE | Cisco
Jabber& ¥ CUCMETBE#11TDNS ASRég &, MNBIELEE#H LB , Cisco JabberZx M iBREAS KK
, B AJabberf&ZECUCMETBIE

JabberB&§

INFO [0x000028a8] [src\dnsutils\win32\win32DnsUtils.cpp(47)] [csf.dns]
[csf: :dns: : mapFromWindowsDNSResult] - *-----* DNSZE#IPII_CED_Exception{_cisco-
uds._tcp.domain.com.} & .

INFO [0x00002fe4] [Is\src\http\BasicHttpClientimpl.cpp(675)] [csf.httpclient]
[csf: : http::performRequest] - *--—--* HTTPEERIFOERRIF0 , ARFER#0F
P1l_CED_Exception{https://cucmpub.domain.com:8443/cucm-uds/version }

#552[0x00002fe4] [Is\src\http\BasicHttpClientimpl.cpp(568)] [csf.httpclient]
[csf: : http::executelmpl] -¥3 55K #0%11Tcurl_easy_perform™ Y i HH IR RE
UNRESOLVED_HOST_ERROR

R TT B

R B AR A B VPN LB Cisco Jabber , BREEERRESRIIEAZB/CUCMETHAIDNS
A5C#%. & ACisco Jabber over Mobile Remote Access (MRA)BS | BB EXRRE B ALK ES
Expressway E DNS AFZ 8%,

RinfEMERT TR

EA®RZEAHE |, Cisco Jabber&@HERBEANFEREHITREUDSEH.,. RREAEAFERE
EERHNIRE  BAEERS K.

JabberB&%

INFO [0x000004c4] [Is\src\http\BasicHttpClientimpl.cpp(675)] [csf.httpclient]
[csf : : http::performRequest] - *-----* HTTPEERH403:EENRBOA R B R#4 3
P1l_CED_Exception{https://cucmpub.domain.com:8443/[...]}

#583[0x000004¢4] [\ucm-config\uds\HomeUdsUtilities.cpp(64)] [csf.config]
[csf: :ucm90 : : HomeUdsUtilities : : convertHttpUtilsResult] -SR EUds 2 & 5k Br & FE R 15 =[403]

DEBUG [0x000004c4] [cm-configluds\HomeUdsHttpRequest.cpp(27)] [csf.log]
[csf: : ucm90 : : HomeUdsHttpRequest : : performHttpRequest] - UDS#E RE K R- UDSHE
R : HOME_UDS_QUERY_FAILED,

DEBUG [0x000004c4] [ces\impl\ucm-config\UdsProvider.cpp(915)] [csf.config]
[csf: :ucm90 : : UdsProvider : : doHomeUdsQuery] -EUDSEHW#ER
: HOME_UDS_QUERY_FAILED

R TT B



BMEICUCMEE>EREEE-KinERAE, BEEAE , XRIBMMAREH "HRECCMRIRER

. ABSEBKRIRERSE,

— Permissions Information

Groups |Jabber Users

View Details

Roles |5tan|:|ard CCM End Users |

Standard CTI Allow Control of Phones supporting Col
Standard CTI Allow Control of Phones supporting Rol
Standard CTI Enabled

View Details

CUCMRIREREAE

ENERERBRRBTER



Cisco Jabber

(x) Your usernarme or password is not correct.

Enter your username and password for Phone Services.

Password

BAHE  SNEAEEBREHTER.
B R

EHIRZ ACisco JabberfifE] , FAEXBARBEHRBSILESRERE, MESMHBRIFLRN
, BlJabber&x AEH K ¥,

JabberB &%

INFO [0x0000188c] [Is\src\http\BasicHttpClientimpl.cpp(675)] [csf.httpclient]
[csf : : http::performRequest] - *-----* HTTPEE X B401EZR R BOR R FER#4E
P1lI_CED_Exception{https://cucmpub.domain.com:8443/ [...]}

INFO [0x0000188c] [\ucm-config\uds\HomeUdsUtilities.cpp(61)] [csf.config]



[esf: :ucm90 : : HomeUdsUtilities : : convertHttpUtilsResult] - 5 17 B 3% 5 BX

DEBUG [0x0000188c] [cm-config\uds\HomeUdsHttpRequest.cpp(27)] [csf.log]
[esf: :ucm90 : : HomeUdsHttpRequest : : performHttpRequest] - UDSHE RE 45 R- UDSHKE
£ : HOME_UDS_AUTHENTICATION_FAILED,

#532[0x0000188c¢] [ces\impl\ucm-config\UdsProvider.cpp(996)] [csf.config]
[csf: :ucm90 : : UdsProvider : : convertHomeUdsResult] -
homeUdsResult=[HOME_UDS_AUTHENTICATION_FAILED]
ucmConfigResult=[FAILED_TO_AUTHENTICATE_WITH_CALL_MANAGER]

R R

BEJabberFAERBANZIBREE LR, WREHEIVBANFIBERE | BEFEIabberfFHERET
LLZE ABICUCMK IR EF ZEWeb N H. MEEATCUCMKRIHFEREWeb T EKH , SERER AR
CUCMIRI BB LDAPY EB FRENFERAEESE,
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Cisco Jabber

(x) Certificate not valid

Enter your username and password for Phone Services
and Instant Messaging.

AAAKAARK

SOAPEE &M

EREARRE , XERREEEENE LRENERAEEIMAP LEIBSOAPRBIETEHERE.
MR EZRFERS{ECisco IM and Presence tomcatEE85 | BB AE S KB,

JabberB&§

INFO [0x00001088] [CupSoapClient\CupSoapClientimpl.cpp(664)] [csf.jwcpp]
[CupSoapClientimpl : : LoginAsync] - @CupSoapCli : login cup async ,

*kk%k

server : imppub.domain.com , user : , ver : 14.2.0.58008



INFO [0x0000035c] [upSoapClient\CupSoapClientimpl.cpp(1213)] [csf.jwcpp]
[CupSoapClientimpl : : getEndpoint] - @CupSoapCli :
soap , endpoint : https://imppub.domain.com:8443/EPASSoap/service/v80

INFO [0x00001088] [rx\jwcpp\LoginMgr\LoginCUPState.cpp(311)] [csf.jwcpp]

[CLoginCup : : OnLoginFailed] - @LoginMgr : #0 , CLoginCup : : OnLoginFailed$§z2 & Bl
37345 , $5534R%E : 30, hAsync : 1, bEdgeServerFlag : 0, 83358 : SOAP 1.2 :
SOAP-ENV : Sender[f& F{{HE] "SSL_ERROR_SSL error error error error error error error error
error : SSL error error error error errorigza : SSL error error error error error : 18552 : 1SSL
error : 1608 6 : SSLE 3 : tls_process_server_certificate : certificate verify failed"5#H & 5

. tcp_connect()F HISSL_connect#fzR , soapFaultString : SSL_ERROR_SSL#5FR

: 1416F086 : SSLER : tls_process_server_certificate : HERE XK , BEBEH : 1

DEBUG [0x0000035c] [mmon\PlatformVerificationHandler.cpp(58)] [csf.cert]
[csf: : cert: : PlatformVerificationHandler : : handlePlatformVerificationResultSynchronously] -
finalResult : k&

INFO [0x00001088] [s\adapters\imp\components\Login.cpp(129)] [IMPServices]

[CSFUnified : : IMPStackCap : : Login : : OnLoginError] - OnLoginError : LERR_CUP_CERT
<11>:

RRI R

BB 1T JabbertV EE R R B EECisco IM and Presence tomcat& &8,

XMPPF# & &8

EWHBEARRE , BUA T Cisco IM and PresencefI fE i B EZREIXMPPRTE ., MREXRRETEE
Cisco IM and Presence XMPPH =8 BB AEH KB,

JabberB&%

INFO [0x000021c4] [\jwcpp\xmppcore\src\clientbase.cpp(1719)] [csf.jwcpp]
[gloox : : ClientBase : : onSend] - @XmppSDK : #0 , 62 , &% : <starttls
xmlns="urn : ietf : params : xml : ns : xmpp-tls" cookie="0"/>

INFO [0x000021c4] [rwerx\jwcpp\xmppcore\src\client.cpp(254)] [csf.jwcpp]
[gloox : : Client : : handleNormalNode] - @XmppSDK : #0 , IETERETLSIEF......

#552[0x000021¢4] [x\jwcpp\xmppcore\src\clientbase.cpp(394)] [csf.jwcpp]
[gloox : : ClientBase : : handleHandshakeResult] - @XmppSDK : #0 , TLSIEF k& !

INFO [0x000021c4] [jwepp\xmppcore\patch\TriClient.cpp(1540)] [csf.jwcpp]
[gloox : : CTriClient : : handleLeaveSession] - @XmppSDK : #0. handleLeaveSession,
reason : 13

INFO [0x000021c4] [s\adapters\imp\components\Login.cpp(129)] [IMPServices]
[CSFUnified : : IMPStackCap : : Login : : OnLoginError] - OnLoginError :
LERR_JABBER_CERT <15> : & X ¥
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