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<{froot>

IMPStackCap::Log in::0nLog inError
ServiceDiscoveryHandlerResult
@CupSoapCli: log in cup succeeds -

shows when the SOAP | og in was successful.
[CTriTPConnectionClient: :0OnConnectSuccess] - @XmppSDK: -

shows when the XMPP | og in was successful.

LERR -

shows the Log in Errors when the Jabber fails to log in to the | M&P Server.
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<#root>
017-03-19 17:55:00,422 WARN [0x000050ac] [src\dnsutils\win32\win32DnsUtils.cpp(52)] [csf.dns]  [csf::dns::mapFromWindowsDNSResult] - *-----*

DNS query _cisco-uds. _tcp.applab has failed

DNS name does not exist. (9003).

2017-03-19 17:55:00,438 WARN [0x000050ac] [src\dnsutils\win32\win32DnsUtils.cpp(52)] [csf.dns] [csT:
DNS query _cuplogin. _tcp.applab has failed

: DNS name does not exist. (9003).
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set type = SRV
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/content/en/us/td/docs/voice_ip_comm/jabber/11_0/CJAB_BK_C04C09E7_00_cisco-jabber-110-planning-guide/CJAB_BK_C04C09E7_00_cisco-jabber-110-planning-guide_chapter_0101.html
/content/en/us/td/docs/voice_ip_comm/jabber/11_0/CJAB_BK_C04C09E7_00_cisco-jabber-110-planning-guide/CJAB_BK_C04C09E7_00_cisco-jabber-110-planning-guide_chapter_0101.html
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<#root>
2017-01-09 08:59:10,652 INFO [0x00001740] [vices\impl\DiscoveryHandlerlmpl.cpp(460)] [service-discovery] [CSFUnified::DiscoveryHandlerlmpl::ev

FAI LED_UCMBO_AUTHENTI CATI ON
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3 An LDAP error has occumred. Contact your system administrator,

Cisco Unified Communications

Self Care Portal

TRIMRFAEEAERHEILEE , FRFECUCM Administration > System > LDAP L HILDAP[]
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<#root>



2017-08-28 12:04:00,282 INFO [0x00004290] [vices\impl\DiscoveryHandlerlmpl.cpp(452)] [service-discovery] [CSFUnified::DiscoveryHandlerlmpl::ev

FAI LED_UCMPO_CONNECTI ON
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<Pl version="1.0" encoding="UTF-8" standalone="true"?>
- ¢versioninformation version="11.5.1" uri="https:/ fccmpub.appslab.com cucm-uds fwersion” >
<version>11.5.1</version>
- ¢capabilities
<usersResourceAuthEnabled »false < /usersResourceAuthEnabled:»
</capabilities>
¢ fversionlnformation:



https://ccmpub1.cisco.com:8443/cucm-uds/version
https://ccmpub1.cisco.com:8443/cucm-uds/version
https://ccmpub1.cisco.com:8443/cucm-uds/version
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<#root>

2016-08-18 13:14:49,943 INFO [0x000036€e4] [vices\iimpl\DiscoveryHandlerlmpl.cpp(367)] [service-discovery] [DiscoveryHandlerlmpl::evaluateService

FAI LED_USER L OOKUP
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<tfroot>

2017-01-14 15:55:09,615 INFO [0x00000dcQ] [ts\adapters\imp\components\Login.cpp(99)] [imp.service] [IMPStackCap::Login::OnLoginError] - ******
2017-01-14 15:55:09,615 INFO [0x00000dc0] [s\adapters\imp\components\Login.cpp(100)] [imp.service] [IMPStackCap::Login::OnLoginError] - OnLog

LERR_CUP_AUTH <12>:


https://CUCM:8443/cucm-uds/clusterUser?username=
/content/en/us/td/docs/voice_ip_comm/jabber/10_5/CJAB_BK_D6497E98_00_deployment-installation-guide-ciscojabber/install_client.html

201-01-14 15:55:09,615 INFO [0x00000dcO0] [s\adapters\imp\components\Login.cpp(101)] [imp.service]
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THR1RBEACKRFERAE AR EES , WEXERAERBEEEE(IM and presence

Administration > Diagnostics > System troubleshooter),
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#Idapauthenticationi&{Tsql select *
ftldapauthenticationhostiE{Tsql select *
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[IMPServices] [CSFUnified::IMPStackCap::Log in::0nLog inError] - dsssddddddomridhddodododomriobdooodooriodooo

[IMPServices] [CSFUnified::IMPStackCap::Log in::0nLog inError] - OnLog inError: LERR CUP AUTH <10>

[IMPServices] [CSFUnified::IMPStackCap::Log in::0nLog inError] - dsssddddododomrihddodododomriobdooodoooriodooo
[http-bio-443-exec-15] handlers.Log inHandlerAbstract - preLog in:PRELOGIN reasoncode=FAILURE. User eit

5 B HRMEE | HERBEHCUCMAIMSPEIREMRZCisco Tomcat B 5.

#Cisco TomcatH &6

<{froot>

2019-10-27 18:33:40,373 DEBUG [http-bio-443-exec-5] imp1.LDAPHostnameVerifier - check : inside check wi

2019-10-27 18:33:40,373 DEBUG [http-bio-443-exec-5] impl.Certificates - getCNs :

2019-10-27 18:33:40,373 DEBUG [http-bio-443-exec-5] impl.LDAPHostnameVerifier - check : cns = [ldap.cis

2019-10-27 18:33:40,373 DEBUG [http-bio-443-exec-5] impl.Certificates - getDNSSubjectAlts :

2019-10-27 18:33:40,374 DEBUG [http-bio-443-exec-5] impl.LDAPHostnameVerifier - check : subjectAlts

2019- 10- 27 18:33:40, 374 ERROR [http-bi 0-443-exec-5] inpl.Authenticati onLDAP - verifyHost Nanme: Excepti on. ]

2019-10-27 18:33:40,374 DEBUG [http-bio-443-exec-5] impl.AuthenticationLDAP - value of hostnameverified
2019-10-27 18:33:40,374 INFO [http-bio-443-exec-5] impl.AuthenticationLDAP - verifyHostName: Closing LD
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2017-11-08 16:03:20,051 DEBUG [0x00003a0c] [s\adapters\imp\components\L ogin.cpp(127)] [IMPServices] [CSFUnified::1M PStackCap::Login::OnLog
2017-11-08 16:03:20,051 INFO [0x00003a0c] [s\adapters\imp\components\Login.cpp(128)] [IMPServices] [CSFUnified::IMPStackCap::Login::OnLogin
2017-11-08 16:03:20,051 DEBUG [0x00003a0c] [s\adapters\imp\components\L ogin.cpp(129)] [IMPServices] [CSFUnified::1M PStackCap::Login::OnLog

RS B
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SR 2 R R B T LAERIESShttps://<IMP SERVER FQDN/IP>:8443/EPASSoap/service/v105 5
R EURL
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This XML fibe doszs pod appear o have any siyle information associvied wiith #. The doosmesd iree is shown below:

error=This is a SOAF service. Send a POST request!</error
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https://www.cisco.com/c/zh_tw/support/docs/unified-communications/unified-communications-manager-callmanager/211393-Change-CUCM-Server-Definition-from-IP-Ad.html
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https://www.cisco.com/c/zh_tw/support/docs/unified-communications/unified-communications-manager-callmanager/211393-Change-CUCM-Server-Definition-from-IP-Ad.html
https://www.cisco.com/c/zh_tw/support/docs/unified-communications/unified-communications-manager-callmanager/211393-Change-CUCM-Server-Definition-from-IP-Ad.html
https://www.cisco.com/c/zh_tw/support/docs/unified-communications/unified-communications-manager-callmanager/211393-Change-CUCM-Server-Definition-from-IP-Ad.html
https://www.cisco.com/c/zh_tw/support/docs/unified-communications/unified-communications-manager-callmanager/211393-Change-CUCM-Server-Definition-from-IP-Ad.html
https://www.cisco.com/c/zh_tw/support/docs/unified-communications/unified-communications-manager-callmanager/211393-Change-CUCM-Server-Definition-from-IP-Ad.html
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SR ABIILEBHEREEIMPHEMREEFET . EREFREEERKE
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« Cisco XCPEEEES
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2017-11-08 16:03:20,051 DEBUG [0x00003a0c] [s\adapters\imp\components\L ogin.cpp(127)] [IMPServices] [CSFUnified::1M PStackCap::Login::OnLog
2017-11-08 16:03:20,051 INFO [0x00003&a0c] [s\adapters\imp\components\Login.cpp(128)] [IMPServices] [CSFUnified::IMPStackCap::Login::OnLogin
2017-11-08 16:03:20,051 DEBUG [0x00003a0c] [s\adapters\imp\components\L ogin.cpp(129)] [IMPServices] [CSFUnified::IM PStackCap::Login::OnLog
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HER 2 B IEL R R B EIMEPAIREE IEIT

« Cisco XCP&HE5
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https://www.cisco.com/c/zh_tw/support/docs/unified-communications/jabber/212471-jabber-login.html#anc22
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SRIMENRSBEARTER

BIZEH : FN - 64267 - Cisco Unified Communications Manager IM & Presencei#ZCisco
Jabber& A KB — EEEB AR

SR AKELRH BFREARDEBUG , EFEVEARE , ABREULTRRBARBERFLER
Ao

« Cisco XCP¥H 2%

« Cisco XCPEEEEES

« Cisco XCPE & IR #%

- BEFGEEERNRE

« BR&E ADatastore

- B — EARK AR
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LERR_JABBER_AUTH <14> : {@llRE S B F=EA
, PlanERERE, TLS, BV EFESASLEERS

Ml B ST

2019-05-03 15:19:32,225 DEBUG [0x0000000109732f80] [s/adapters/imp/components/Log in.cpp(128)] [IMPServ
2019-05-03 15:19:32,225 INFO [0x0000000109732f80] [s/adapters/imp/components/Log in.cpp(129)] [IMPServ
2019-05-03 15:19:32,225 DEBUG [0x0000000109732f80] [s/adapters/imp/components/Log in.cpp(130)] [IMPServ

RSB
FEB 1. B FIM&P{a JR 25 FExpressway 2 B #5222 2 & B2 B R
TR 2BEBELEREEEEIMAPRREEFE T EFHARE —

« Cisco XCPi&Hi88
« Cisco XCPEEEEE
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S 3.MCUCMME TTEREZ A S A,

SR 4 EFBIMAPEI R E EXTR(EICisco XCPERHARRARTS , B EEMIMPEMAMRER , ARER]
B3 Al B B8 P EHTRXED o

 utils service restart Cisco XCP Router Service

HER 5. e CUCMMRE T ER B EXTRUA & AT A 1o

i%ﬁ‘g—i RH E# AJabber BFEH AR

ML |(|EJabberNREEIMPEAREE &
AR |BYSFTBREaFREBET
B g

LERR_JABBER_AUTH <17> : {alfRBSERES53S , fHlan
BRBE, TLS, B EXMERSASLEESR,

R B R

2017-10-27 10:56:47,396 DEBUG [0x00007fff8b3d7340] [s/adapters/imp/components/Login.cpp(127)] [IMPServices] [OnNLOgiNError] - ** % x#kk kk ko k2
2017-10-27 10:56:47,396 INFO [0x00007fff8b3d7340] [s/adapters/imp/components/Login.cpp(128)] [IMPServices] [OnLoginError] - OnLoginError: LEI
2017-10-27 10:56:47,396 DEBUG [0x00007fff8b3d7340] [s/adapters/imp/components/Login.cpp(129)] [IMPServices] [OnNLOgiNErTor] - ** %k koo 2

RS B

S 1 B¥cup-xmppRERETE N,

HER 2 BFIR5222 R BRI,

SR IMELRH BFREADEBUG , AREFBEVEABBLES R4 BTN E B,
MRE-SHNBEERXARBBEARFEREZERS "Reboot of the server,

« Cisco XCP¥&H2%

« Cisco XCPEEEEE

« Cisco XCPER & IR %%

- ERFGREERRE

- Btz — EARKX AR
- EHRRE — RKEB

HER 4 B RAE Al AR 2R A R B RS

ERIHR RH EF A\Jabber BFEHNRE

HELRMAMRE |BHRMABEREER | IMPEERRSEE ||"LERR_JABBER_UNREACHABLE
B AR "




R B R

2014-12-15 12:07:31,600 INFO [0x00001670] [ts\adapters\imp\components\Login.cpp(96)] [imp.service] [IMPStackCap::Login::OnLoginError] - ******
2014-12-15 12:07:31,600 INFO [0x00001670] [ts\adapters\imp\components\Login.cpp(97)] [imp.service] [IMPStackCap::Login::OnLoginError] - OnLog
2014-12-15 12:07:31,600 INFO [0x00001670] [ts\adapters\imp\components\Login.cpp(98)] [imp.service] [IMPStackCap::Login::OnLoginError] - ******

RS ER

$B 1. BEIMP FQDN/EHE 2 T,

HER 2 B R P A/ VPNA S LI EIMAPRIARES AV IEAR ( #88443,5222 ) ,
TRIBFELHREREEIMAPRIREEFET , X EHE —

« Cisco XCP¥&H a8
« Cisco XCPEEZEIES
« Cisco XCPE; & R%

S 4 HATREIRE,
SRS ELREBFREADEBUG , EMEVEARME  REEULSBARABREERIKER
o

« Cisco XCP&H &5

« Cisco XCPEEREES

« Cisco XCPER & IR #%

s EEIGMEERNRE

Sttt — BAEAAR
Sty — REBAE

SROMEFMBEAERETEMRENIER , TASITRAKSREHRSIELUIRIERE,

HEER FER E% AJabber AN AR
FABALWIRE | EEEJabberffASSOE A ( AT BB
o EHEIE SR |ExpresswayBE A ) (BEIRIHHE(MRA))E
0 HR

"Log inErrortoErrorCode: 272
$BRE| : UnknownlLog inError "

R B R

2020-03-12 19:55:01,283 DEBUG [0x000000010b71d800] [apters/imp/components/Log inUtils.cpp(96)][IMPServic
2020-03-12 19:55:01,283 DEBUG [0x000000010b71d800] [isteners/Log inEventListenerImpl.cpp(148)][IMPServic
2020-03-12 19:55:01,283 INFO [0x000000016b61f000][ers/imp/1ifecycle/Log inExecutor.cpp(314)][IMPService
2020-03-12 19:55:01,478 INFO [0x000000010b71d800] [pp/tahiti/ui/log in/YLCLog inBaseVC.m(500)][UI.Action


https://www.cisco.com/c/zh_tw/support/docs/unified-communications/jabber/212471-jabber-login.html#anc22

RS B

TR BREBOKAERE T EEIM&P,
SR 2. BRFEE R MIabberz BRBEMIIMTEE
SRIBBREEMEDHH LEREE TOAUhEENMBR TR, BE2HE "8BE | 80 T

o

B 4 BITRERE,

SR 5ELRHK BHFREADEBUG , EMEVEABE , RAREU LSRRBREERUER
o

« Cisco XCP¥H 2%

« Cisco XCPEZEEHES

« Cisco XCPE# 3% IR 75

- BEFmBERRERE

- BfRAE — EARXBEEE
° $1¢*ﬁ*ﬁ%§ — %\NL H E:f\

» Cisco SSO

» Cisco Tomcat

+ Cisco TomcatZ £

R H R E

TR 1. BRBEACKRERAE S IGERLAREE R EMEIIM and Presence Administration >
System > Topology) , B2 B ERENERE(EMEIIM and Presence Administration >
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