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Status System Configuration Applications Users Malmenance
Unified Communications

ou are hers: Status » Unified Communications

Unifiad Communications status
Jabber Guast sarvices
Unified Communications services

Asgociated rones

Name
wabric.com Jabber Guest JabbarGuest_treversal_Zone

Name SIF siatus

dabberGugst traversal Zons Active
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CISCO0 Cisco Expressway-C

Status Syatem Configuration Applications Users Maintenance
Unified Communications S5H tunnels status  You are hers: Status ¢+ Unified Communications + Unifled Communications SSH tunnels status

7)Help o Logout
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=] Welcome to uc telepresence la

Access Login Page
WARNING!III UNAUTHORIZED ACCESS PROHIBITED

You must have authorized permission to access this area.

Enter your userame and password, e.g.

jdoe1

_| Administrator login

Usemame

Password

Login
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BB E AJabber GuestE#EIW W EI LA TEEEREE. -

Not Found on Accelerator

Description: Your request on host " 10.106.93. 165" was not found. Check the location and try again.
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CISCO Cisco Expressway-C

Status Syslem Configuration Applications Users Maintenance

Domains You are here: Configuration » Domains *
| Configuration
| Domain namea *  webrtc.com i I

| Supported services for this domain

|JsterGuest On_ 2 JI
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@4 Cisco Jabber

Link Not Found

We're sorry, your call cannot be completed.

MRBEEERER , FRENTER !
- BROURLEFZEREEEREERIEE>RIFMEE), RECREETAEBRE,

- URLZEHBRNFUURLREEWURLAEA (REBH ) .

State () Always Active
(® Active Between

Start 2014-09-30T07:28:00.000+05:30 &=

End 2014-10-30T07:28:00.000+05:30 =5

Update Delete
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@4 Cisco Jabber

Destination not reachable

The destination assoctated with this link is not reachable.

Message: Not Found
Category: 1 (SIP_ERROR_404)
Code: 404

fm i RCSREER -

2014-10- 03 16: 03: 55, 756 | NFQJ 0xa0f 021a8] [webc] [.Log(1236)] - Method call:
Medi aPl ugi n. hangup

2014-10- 03 16: 03: 55, 756 | NFQ 0xa0f 021a8] [chip] [.AutoLog(7)] - Method entered:
chi pAPI : : hangupAsync

2014-10- 03 16: 03: 55, 756 | NFQ 0xa0f 021a8] [chip] [.AutoLog(7)] - Method entered:
CVi deoAPI : : HangupAsync

2014- 10- 03 16:03: 55, 756 | NF(J Oxa0f 021a8] [chip] [.~AutolLog(11)] - Method exited:
CVi deoAPI : : HangupAsync

2014- 10- 03 16:03: 55, 756 | NF(J Oxa0f 021a8] [chip] [.~AutolLog(11)] - Method exited:
chi pAPI : : hangupAsync

2014-10- 03 16: 03: 55, 756 | NFQ 0xb0629000] [chip] [.Hangup(796)] - Method entered

2014-10- 03 16: 03: 55, 756 | NFQ 0xb0629000] [chip] [.Hangup(808)] - Nothing
to hangup. no-op

2014-10- 03 16:03: 55, 756 | NFQ 0xb0629000] [chip] [.Hangup(796)] - Method exited

2014-10-03 16:03: 55, 757 | NFQ 0xb0629000] [chip] [.AutoLog(7)] - Method entered:
chi pAPI : : Cal | back_Voi d

2014-10- 03 16: 03: 55, 757 | NFQ 0xb0629000] [chip] [.Fi ndJSObj ect PtrVal ueG venKey(97)] -
Fail ed To find key-Successch or the value wasn't a JSObjectPtr

2014-10- 03 16:03: 55, 757 | NFQQ 0xb0629000] [chip] [.~AutolLog(11l)] - Method exited:
chi pAPI : : Cal | back_Voi d



2014-10- 03 16: 04: 15,975 | NFQ 0xa0f 021a8] [webc] [.Log(1236)] - Call event: [tineout]

MRBEEERER , FREUTER .
. Cisco Unified Communications Manager(CUCM)/VCS-Control i %8 /= [& 13 F& B2 1A 7E Bh ik RE

. FETE A Jabber GuestEI BRI Exp-C/VCS-CLEEEENIESRA | UEE AT LSRR S
CUCME;VCS-Control,

. #R i EZZIECUCM/VCS-Control EfF I IEFEMURIERE TSI , ZIERE EJabber Guest{d iR
BHENEE TEETERWIERMTHE,

TURNZ Bt %< B
BERFEE A Jabber GuestE#E W INBILA T EEERH R -
MRBEEEREN , BREUTER .

- UDP#E3478 KR #PH I, A ARFFELER L Hinternet A¥E EIExpressway.

- UDP#£34782Expressway-E F I FEFRE, B UERREATUER —RIE, & 7T HZEZ
A MEE , M EExpressway-E TURNELE,

- BAEFRMEHNETERTURNEENBEANS ORERE , RERBHEEAZREBER
B, BARTURNRRSEE ERIY B EExp-E/VCS-ExpfilfR2s L8R A EBARE,

. Jabbergi & k28 L W Expressway-E TURNRIARES ( IPH# it SiDNSE & ) A M TURNZRAH (L
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MR T RCEREA R

2014-10- 03 16: 30: 29, 549 DEBUG [ 0xb06ab000] [pne] [.<ctxt:ICE, thread: -1335185408>(0)] -
<TURNCLI ENT: 00> I N <-- Al| ocateReq (state I1dle)

2014-10- 03 16: 30: 29, 549 DEBUG [ 0xb06ab000] [pne] [.<ctxt:ICE, thread: -1335185408>(0)] -
<TURNCLI ENT: 00> 7d..16 OUT-->STUN: Al | ocat eRequest sockh=10 Len=52 to
10. 106. 93. 169: 3478

2014- 10- 03 16: 30: 29, 550 DEBUG [ 0xb06ab000] [ pme] [.<ctxt: | CE thread: - 1335185408>(0)] -



<TURNCLI ENT: 00> State (ldle -> WaitAll ocRespNot Aut)

2014-10- 03 16: 30: 29, 649 DEBUG [ 0xb06ab000] [pne] [.<ctxt:ICE, thread:-1335185408>(0)] -
<TURNCLI ENT: 00> IN <-- TimerRetransmt (state WaitAl | ocRespNot Aut)

2014-10- 03 16: 30: 29, 649 DEBUG [ 0xb06ab000] [pne] [.<ctxt:ICE, thread:-1335185408>(0)] -
<TURNCLI ENT: 00> 7d..16 Retransmit initial allocateReq Retry: 1

2014-10- 03 16: 30: 29, 748 DEBUG [ 0xb06ab000] [pne] [.<ctxt:ICE, thread:-1335185408>(0)] -
<TURNCLI ENT: 00> IN <-- TimerRetransmt (state WaitAl | ocRespNot Aut)

2014- 10- 03 16: 30: 29, 748 DEBUG [ 0xb06ab000] [pne] [.<ctxt: | CE thread: - 1335185408>(0)] -
<TURNCLI ENT: 00> 7d.. 16

2014-10- 03 16: 30: 37,506 DEBUG [ 0xb06ab000] [pne] [.<ctxt:ICE, thread:-1335185408>(0)] -
<TURNCLI ENT: 00> IN <-- TimerRetransmt (state WaitAl | ocRespNot Aut)

2014-10- 03 16: 30: 37,506 DEBUG [ 0xb06ab000] [pne] [.<ctxt:ICE, thread:-1335185408>(0)] -
<TURNCLI ENT: 00> 7d..16 Retransmit initial allocateReq Retry: 9

2014-10- 03 16: 30: 39, 099 DEBUG [ 0xb06ab000] [pne] [.<ctxt:ICE, thread:-1335185408>(0)] -
<TURNCLI ENT: 00> IN <-- TimerRetransmt (state WaitAl | ocRespNot Aut)

2014-10- 03 16: 30: 39, 100 DEBUG [ 0xb06ab000] [pne] [.

2014-10- 03 16: 30: 39, 100 DEBUG [ 0xb06ab000] [pne] [.

2014- 10- 03 16: 30: 39, 100 DEBUG [ 0xb06ab000] [pne] [.

2014- 10- 03 16: 30: 39, 100 DEBUG [ 0xb06ab000] [pne] [.

2014- 10- 03 16: 30: 39, 100 DEBUG [ 0xb06ab000] [pne] [.

2014-10-03 16: 30: 39, 109 | NFQ 0xa0f 021a8] [webc] [.Log(1236)] - InitializelceMachi neAsync
fail ed: ERROR_UNABLE_TO CONTACT_TURN_SERVER

Jabberfs E [ BR25 £ #9138 (Cisco Expressway-C T #JSettings > Call Control and Media) =2
Cisco Expressway-C L ELERE A , &R HE ACisco Jabbersh B REHEITE &
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2014- 10- 03 16: 44: 17, 187 DEBUG [ 0xb06ab000] [pne] [.

2014- 10- 03 16: 44: 17, 187 DEBUG [ 0xb06ab000] [pne] [.
2014- 10- 03 16: 44: 17, 237 DEBUG [ 0xb06ab000] [pne] [.
2014- 10- 03 16: 44: 17, 237 DEBUG [ 0xb06ab000] [pne] [.
2014- 10- 03 16: 44: 17, 285 DEBUG [ 0xb06ab000] [pne] [.
2014- 10- 03 16: 44: 17, 285 DEBUG [ 0xb06ab000] [pne] [.
2014- 10- 03 16: 44: 17, 285 DEBUG [ 0xb06ab000] [pne] [.

2014- 10- 03 16: 44: 17, 285 DEBUG [ 0xb06ab000] [pne] [.

2014-10- 03 16:44: 17,290 | NFQ 0xa0f 021a8] [webc] [.Log(1236)] - InitializelceMachi neAsync
fail ed: ERROR_UNABLE_TO CONTACT_TURN_SERVER

Exp-ERFGER :

Message Header: (type=All ocateRequest (0x0003), |ength=188, id=15:99: aa: ab: 00: 01: 00
00: 76: f8: cc: ce, cookie=21:12: a4: 42)

Username: JC:edge.com:93e3f6cc-5854-4fb4-a6e9-88c322361c23

Messagel ntegrity: (offset=176, hash=e7:f4:f5:15: e7: 8c: b2: 89: ec: 08: be: 48: a3: 51: cc:
61: 47: dc: c6: 09)

Sof t war eName: cpve
Nonce: Oaea2513a55alc674ef eb8a7bcc67ce8d48ae368245¢ch7090dd7c6bl6aac
Real m Tur nAdmi n
Request edTransport: udp(17)

EvenPort: Reserve next=true

turn allocationz& R BE1E Jabber Guest L Ei & Hdomain.com—i2i€#t, BREEERBRT , &
Exp-C LBt E#V 15 Rwebrtc.com, E It , Exp-EXXKETEHERETH M0 ERE,
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| Domain name »  webrtc.com

| Supported services for this domain
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You are here: Configuration * Domains *
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EihBJabber Guest , FEREHNRFEREELER,
* #EMicrosoft Windows

- Microsoft Windows Vistasi 5 /& x4
- Mozilla Firefoxix 2% 102} & & ki 2
. Google ChromehR A< 185, & & i A<
- Microsoft Internet Explorerhfx <8 B S ik A< ( EPR321x )
Z#EMac OS X

- Mac OS X RZA<10.7%X & & AR A

- Apple SafarifkR 255 & & ki 2

- Mozilla FirefoxhR2<102% 5 & hix 4
. Google Chromehx Z<18D% & & ix A<

FRER

ERENEAEELRRE, EMFHEEN , F2BEECisco Jabber GuestI BB, ZIBEFELA

FHEFAEEREELnuxRIENZE,
EEEREEERE  BFERUTSE -
. Blroot& 15 & AJabber Guest{al iR 25

- # B $& ¥ B /opt/cisco/webcommon/scripts:

cd /opt/cisco/webcommon/scripts

CBATHS


/content/en/us/support/docs/unified-communications/jabber-guest/118449-probsol-jabber-00.html

python mongo_admin_reset.py

- BB EE A H A E]jabbercserver,

Jabberfh % : A SR &N B 545!

Jabber Guest Web%\# B

EF M Jabber Guest , X BEPCEHMac L ZEWebi\ i,

iz Csoo Jabber =

The Cisco Jabber Guest Plug-in is needed for video chat functionality.

Install

@ By clicking Install, you agree to the End User License Agreement .

LEWebABHERABRER , ZERTEER TR BFCHRL , TeEXEIHRPRER.

Windows

. Jabber Guest\ 3 & Achip.logX #. ¥m®Windows PC , AJAE A N B K F
chip.log:%HOMEPATH%\Appdata\LocalLow\Cisco\chip.log.

- RTERBFRHERR , BALMENAFEEER. LEEERUR
: C:\Users\<username>\AppData\Roaming\Cisco\chip\1.0.6.10\config\log4cxx.config.

- MRNBERE | BELR Bchip.dmpiVEFEER, HERUR
: %HOMEPATH%\Appdata\LocalLow\Cisco\chip.

BIEE : %HOMEPATH%E % £ FH C:\Users\usernamefI =R, .



Mac OS

. ¥ Mac OS , chip.logfi R : ~/Library/"Internet Plug-Ins"/"Cisco Jabber Guest Plug-
in.10.0.2.17.plugin"/Contents/Frameworks/Logs.

- R TENBFRHERA , BN AFEERER. HEEERMNR : ~/Library/Intemet Plug-
Ins/Cisco Jabber Guest Plug-
in.10.0.2.17.plugin/Contents/Frameworks/config/log4cxx.config.
MRAREEE , MIGEIUR Achip.dmpiVEfEESR, Bl , HiEREE M Microsoft Windows EHY
N ERE. MRRKEEREFiEchip.dmpER , BHRBUTENRE,

E i F1%HOMEPATH%\Appdata\LocalLow\Cisco\chip.
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/content/en/us/td/docs/voice_ip_comm/jabber/Guest/10_0/icg/JABC_BK_J0FC634A_00_jabberc-installation-and-configuration-guide/JABC_BK_J0FC634A_00_jabberc-installation-and-configuration-guide_chapter_010.html
/content/dam/en/us/td/docs/voice_ip_comm/expressway/config_guide/X8-1/Mobile-Remote-Access-via-Expressway-Deployment-Guide-X8-1-1.pdf
/content/dam/en/us/td/docs/telepresence/infrastructure/vcs/config_guide/X8-2/Cisco-VCS-Basic-Configuration-Control-with-Expressway-Deployment-Guide-X8-2.pdf
//www.cisco.com/cisco/web/support/index.html?referring_site=bodynav
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