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. B RIEARRERFEIE WebE A E N HE(U)F Tomcatil B8 RIE E MR STOPPEDAREE :

adm n: utils service list

Requesting service status, please wait...

Syst em SSH [ STARTED]

Name Service Cache [ STOPPED] Service Not Activated

Ent ropy Monitoring Daenon [ STARTED]

Cisco SCSI Watchdog [ STARTED)] Servi ce Manager [ STARTED]

Servi ce Manager is running

Getting list of all services

>>Return code = 0

Ci sco AMC Servi ce[ STARTED]

Cisco Audit Event Service[ STARTED|

Ci sco CDM Dat abase[ STARTED]

Ci sco CDP[ STARTED]

Ci sco CDP Agent [ STARTED

Cisco Certificate Expiry Monitor[ STARTED]

Cisco Configuration Manager[ STARTED]

Ci sco DRF Local [ STARTED|

Ci sco DRF Mast er [ STARTED]

Cisco HCS Adnin Ul [ sToPPED] Conponent is not running

Cisco HCS CSF U Service[ sTOPPED] Conponent is not running

Ci sco HCS CUCDMsync Servi ce[ STARTED]

Ci sco HCS Confi gMgr [ STARTED]

Ci sco HCS DVA- SA Servi ce[ STARTED]

Cisco HCS Data Access Manager Service[ STARTED|

Cisco HCS Ful fillment Service[ STARTED

Cisco HCS | PA Servi ce[ STARTED|

Cisco HCS Intel ligent Loader Service[sToPPED] Conponent is not running
Ci sco HCS License Manager Service[ STARTED]

Cisco HCS NBI REST FF Wb Servi ce[ sTOPPED] Conponent is not running
Cisco HCS NBI REST SDR Web Servi ce[ sTOPPED] Conponent is not running
Cisco HCS NBI REST UCMbn Wb Service[ sTopPED] Conponent is not running
Cisco HCS North Bound Interface Wb Service[ sToPPED] Conponent is not running
Ci sco HCS Provisioning Adapter Service[ STARTED]

Ci sco HCS SDR Change Notification Service[ STARTED|

Cisco HCS SDR Ul [ sToPPED] Conponent is not running

Cisco HCS SI U [sTopPPED] Conponent is not running

Cisco HCS SSO SP Service[ sTOPPED] Conponent is not running

Cisco HCS Service Inventory[ STOPPED] Conponent is not running

Ci sco HCS UCPA Servi ce[ STARTED]

Ci sco HCS UCSMsync Servi ce[ STARTED]

Cisco HCS VCenterSync Service[ STARTED|

Ci sco JM5 Broker[ STARTED]

Cisco Log Partition Mnitoring Tool [ STARTED|

Cisco Pl atform Manager Service[ STOPPED] Conponent is not running
Cisco RIS Data Col | ect or[ STARTED]

Cisco RTMI Wb Servi ce[ sToOPPED] Conponent i s not running

Cisco Sysl og Agent[ STARTED]

Ci sco Tontat [ STARTED|

Cisco Tontat Stats Servlet[sToPPED] Conponent is not running

Cisco Trace Col | ection Service[ STARTED]

Cisco Trace Col |l ection Servlet[sToPPED] Conponent is not running
Host Resources Agent[ STARTED]

M B2 Agent [ STARTED]

Pl atf orm Admi ni strative Web Servi ce[ STOPPED] Conponent is not running
SNMP Mast er Agent [ STARTED] Syst em Appl i cati on Agent [ STARTED]

Cisco HCS UC Mnitor Service[ STOPPED] Service Not ActivatedPrinary Node =true

. £ CiscoSyslogH , F1& BT EWeb# B8 IR 7 Y 8 X A E 1 E (HTTP)404 #5355 -



admin:file view activelog /syslog/CiscoSyslog

Jun 17 16:14:19 hcs862-hcmf local 7 2 : 6: hcs862-hcm f. XXXXXXXX. net :

Jun 17 2019 14:14:19.781 UTC : %UC_SERVICEMANAGER-2-ServiceStartFailed: % Servi ceNane=Ci sco
RTMI' Wb Servi ce] [ Reason=HTTP 404 Error][ Appl D=Ci sco Servi ce Manager][ d uster| D=] [ Nodel D=hcs862-
hcmf]: Failed to start service.

Jun 17 16:14:19 hcs862-hcmf local 7 2 : 7: hcs862-hem . XXXXXXXXt est . net :

Jun 17 2019 14:14:19.781 UTC : %UC_SERVICEMANAGER-2-ServiceFailed: % Servi ceNane=Ci sco RTMI Wb
Servi ce] [ Reason=Servi ce stopped abruptly][Appl D=Ci sco Service

Manager] [ Cl uster| D=] [ Nodel D=hcs862-hcm f]: Service terminated.

Jun 17 16:14: 20 hcs862-hcmf local 7 2 : 8: hcs862- hem . XXXXXXXXt est . net :

Jun 17 2019 14:14:20.791 UTC : %UC_SERVICEMANAGER-2-ServiceStartFailed: % Servi ceNane=Ci sco
Trace Coll ection Servlet][Reason=HTTP 404 Error][Appl D=C sco Service

Manager] [ Cl uster| D=] [ Nodel D=hcs862-hcm f]: Failed to start service.

Jun 17 16:14: 20 hcs862-hcmf local 7 2 : 9: hcs862-hemf. XXXXXXXXt est. net: Jun 17 2019

14: 14: 20. 791 UTC : %UC_SERVICEMANAGER-2-ServiceFailed: % Servi ceNane=Ci sco Trace Col | ection
Servl et] [ Reason=Servi ce stopped abrupt!ly][Appl D=Ci sco Service

Manager] [ Cl uster| D=] [ Nodel D=hcs862-hcm f]: Service terminated.

Jun 17 16:14: 21 hcs862-hcmf local 7 2 : 10: hcs862-hcm f. XXXXXXXXt est. net: Jun 17 2019

14: 14:21. 796 UTC : %UC_SERVICEMANAGER-2-ServiceStartFailed: % Servi ceNane=Ci sco Tontat Stats
Servl et] [ Reason=HTTP 404 Error][Appl D=C sco Servi ce Mnager][C usterl D=] [ Nodel D=hcs862- hcmf]:
Failed to start service.

Jun 17 16:14: 21 hcs862-hcmf local 7 2 : 11: hcs862-hcm f. XXXXXXXXt est. net: Jun 17 2019

14: 14:21. 796 UTC : %UC_SERVICEMANAGER-2-ServiceFailed: % Servi ceNane=Ci sco Tontat Stats

Servl et] [ Reason=Servi ce stopped abruptly][Appl D=Ci sco Service

Manager] [ Cl uster | D=] [ Nodel D=hcs862-hcm f]: Service terminated.

Jun 17 16:14: 22 hcs862-hcmf local 7 6 : 12: hcs862-hcm f. XXXXXXXXt est. net: Jun 17 2019

14: 14:22. 800 UTC : 9%JC GENERI C- 6- Servi ceStarted: % Servi ceNane=Ci sco

CDP] [ Process| D=8426] [ Appl D=Ci sco Servi ce Manager][C usterl D=] [ Nodel D=hcs862-hcmf]: Service
started.

Jun 17 16:14: 23 hcs862-hcmf local 7 2 : 13: hcs862-hem f. XXXXXXXXt est . net :

Jun 17 2019 14:14:23.804 UTC : %UC_SERVICEMANAGER-2-ServiceStartFailed: % Servi ceNane=C sco HCS
Admi n Ul ][ Reason=HTTP 404 Error] [ Appl D=Ci sco Servi ce Manager][C uster| D=] [ Nodel D=hcs862-hcmf]:
Failed to start service.

Jun 17 16:14: 23 hcs862-hcmf local 7 2 : 14: hcs862-hem f. XXXXXXXXt est . net :

Jun 17 2019 14:14:23.804 UTC : %UC_SERVICEMANAGER-2-ServiceFailed: % Servi ceNanme=C sco HCS
Admi n Ul ][ Reason=Servi ce stopped abruptly][Appl D=C sco Service

Manager] [ Cl uster| D=] [ Nodel D=hcs862-hcm f]: Service terminated.

Jun 17 16:14: 24 hcs862-hcmf local 7 2 : 15: hcs862-hem f. XXXXXXXXt est . net :

Jun 17 2019 14:14:24.808 UTC : %UC_SERVICEMANAGER-2-ServiceStartFailed: % Servi ceNane=C sco HCS
SDR Ul ] [ Reason=HTTP 404 Error] [ Appl D=Ci sco Servi ce Manager] [ C uster| D=] [ Nodel D=hcs862-hcmf]:
Failed to start service.

Jun 17 16:14: 24 hcs862-hcmf local 7 2 : 16: hcs862-hcm f. XXXXXXXXt est. net: Jun 17 2019

14: 14: 24. 808 UTC : %UC_SERVICEMANAGER-2-ServiceFailed: % Servi ceNane=Ci sco HCS SDR

U ][ Reason=Servi ce stopped abrupt!y][Appl D=Ci sco Service Manager][d usterl D=] [ Nodel D=hcs862- hcm
f]: Service terminated.

Jun 17 16:14: 25 hcs862-hcmf local 7 6 : 17: hcs862-hcm f. XXXXXXXXt est. net: Jun 17 2019

14: 14: 25.812 UTC : 9%JC GENERI C- 6- ServiceStarted: 9% Servi ceNanme=Ci sco Certificate Expiry

Moni tor] [ Processl| D=8774] [ Appl D=Ci sco Servi ce Manager][ Cl usterl D=] [ Nodel D=hcs862-hcmf]: Service
started.

Jun 17 16:14: 25 hcs862-hcmf local 7 2 : 18: hcs862-hem f. XXXXXXXXt est . net :

Jun 17 2019 14:14:25.813 UTC : %UC_SERVICEMANAGER-2-ServiceStartFailed: % Servi ceNane=C sco HCS
NBI REST SDR Wb Service] [ Reason=HTTP 404 Error][ Appl D=C sco Service

Manager] [ Cl uster| D=] [ Nodel D=hcs862-hcm f]: Failed to start service.

Jun 17 16:14: 25 hcs862-hcmf local 7 2 : 19: hcs862-hem f. XXXXXXXXt est . net :

Jun 17 2019 14:14:25.813 UTC : %UC_SERVICEMANAGER-2-ServiceFailed: % Servi ceName=C sco HCS NBI
REST SDR Wb Service] [ Reason=Servi ce stopped abruptly][Appl D=C sco Service

Manager] [ Cl uster| D=] [ Nodel D=hcs862-hcm f]: Service terminated.

. Catalina® By Tomcat.outiRs&5s CCMTrustCerts & T~ X ERE :

SEVERE: Context [/CCMTrustCerts] startup failed due to previous errors
Jun 18, 2019 2:59:49 PM org. apache. catal i na.startup. Host Confi g depl oyDi rect oryl NFO Depl oynent



of web application directory /comon/| og/taos-I|og-al/tontat/webapps/ CCMItustCerts has finished in
8,042 ns end of the file reachedoptions: q=quit, n=next, p=prev, b=begin, e=end (lines 1221 -
1223 of 1223) :INFG Depl oying web application directory /comon/l og/taos-I| og-

al/ t ontat / webapps/ manager

Jun 18, 2019 2:59:33 PM org. apache. catal i na. start up. Set Cont ext Properti esRul e begi nWARNI NG

[ Set Cont ext PropertiesRul e]{Context} Setting property 'debug’ to '0" did not find a matching
property.

Jun 18, 2019 2:59:33 PM org. apache.tontat.util.digester. SetPropertiesRul e begi nWARNI NG

[ Set PropertiesRul e] {Context/Real n} Setting property 'resourceNanme’ to 'Tontat UsersDat abase' did
not find a matching property.

Jun 18, 2019 2:59:41 PM org. apache. catalina.startup. Tl dConfi g executel NFO At |east one JAR was
scanned for TLDs yet contained no TLDs. Enable debug | ogging for this | ogger for a conplete |ist
of JARs that were scanned but no TLDs were found in them Skipping unneeded JARs during scanning
can inprove startup time and JSP conpilation tinme.

Jun 18, 2019 2:59:41 PM org. apache. catal i na. core. St andardCont ext startl nternal SEVERE: One or
nore Filters failed to start. Full details will be found in the appropriate container log file
Jun 18, 2019 2:59:41 PM org. apache. catal i na. core. StandardCont ext startlnternal SEVERE: Cont ext

[/ manager] startup failed due to previous errors

Jun 18, 2019 2:59:41 PM org. apache. catal i na. startup. Host Confi g depl oyDi rect oryl NFO Depl oynent

of web application directory /comon/| og/taos-I|og-al/tontat/webapps/ manager has finished in 7,483
ns

Jun 18, 2019 2:59:41 PM org. apache. catal i na. startup. Host Confi g depl oyDi rect oryl NFO Depl oyi ng
web application directory /conmon/| og/taos-I|og-a/tontat/webapps/ CCMITust Certs

Jun 18, 2019 2:59:49 PM org. apache. catalina.startup. Tl dConfi g executel NFO At |east one JAR was
scanned for TLDs yet contained no TLDs. Enable debug | ogging for this | ogger for a conplete |ist
of JARs that were scanned but no TLDs were found in them Skipping unneeded JARs during scanning
can inprove startup time and JSP conpilation tinme.

Jun 18, 2019 2:59:49 PM org. apache. catalina. core. StandardCont ext startlnternal SEVERE: One or
more Filters failed to start. Full details will be found in the appropriate container log file
Jun 18, 2019 2:59:49 PM org. apache. catal i na. core. StandardContext startlnternal options: SEVERE:
Context [/CCMTrustCerts] startup failed due to previous errors

Jun 18, 2019 2:59:49 PM org. apache. catal i na.startup. Host Confi g depl oyDi rect oryl NFO Depl oynent

of web application directory /comon/| og/taos-I|og-al/tontat/webapps/ CCMItrustCerts has finished in
8,042 ns

- eSS E(CLIETT "utils diagnose test B , fEtomcat_connectorsi& 8 A 78 7~ — B #5375
, "RAETomcatt AZHEMRRIERE T :

test - toncat_connectors . Failed - The HTTP and HTTPS ports are not responding to local
requests.
Pl ease collect all of the Tontat |ogs for root cause analysis: file get activelog tontat/|ogs/*

- TomcatEFEMN3A26 B . BE MU , THCM-FARAE (2wl ) KABREE -

Jun 19 12:00: 00 hcs862-hcmf local 99 0 : 42: hcs862-hcm f. XXXXXXXXt est . net :

Jun 19 2019 10: 00:00.19 UTC : 9JC CERT-0-CertExpired: 9% Message=Certificate expiration
Notification. Certificate nane:tonctat.der Unit:tontat Type: own-cert Expiration: Sun Mar 26

12: 30: 59: 000 CES] [ Appl D=Ci sco Certificate Mnitor][C usterlD=][Nodel D=hcs862-hcmf]: cCertificate
has Expired and needs to be changed at the earliest

Jun 19 12:00: 00 hcs862-hcmf local 99 0 : 43: hcs862-hcm f. XXXXXXXXt est . net :

Jun 19 2019 10: 00: 00.21 UTC : 9JC CERT-0-CertExpired: % Message=Certificate expiration
Notification. Certificate nane:ipsec.der Unit:ipsec Type: own-cert Expiration:Sun Mar 26

12: 30: 57: 000 CEST ][ Appl D=Ci sco Certificate Mnitor][d usterlD=][ Nodel D=hcs862-hcmf]:
Certificate has Expired and needs to be changed at the earliest

BRRITR

1. EfERTomecat B B:



adm n: set cert regen tomcat

WARNI NG This operation will overwite any CA signed certificate previously inported for tontat
Proceed with regeneration (yes|no)? yes

Successfully Regenerated Certificate for tontat.

You nmust restart services related to toncat for the regenerated certificates to becone active.

2. B EHCM-F{r B8R :

adm n: utils system restart
Do you really want to restart ?Enter (yes/no)? yes

B

- BRI

adm n: utils service list

Requesting service status, please wait...

Syst em SSH [ STARTED]

Name Service Cache [ STOPPED] Service Not Activated
Ent ropy Monitoring Daenon [ STARTED]

Cisco SCSI Wat chdog [ STARTED]

Servi ce Manager [ STARTED] Servi ce Manager is running
Getting list of all services

>>Return code = 0

Ci sco AMC Servi ce[ STARTED]

Cisco Audit Event Service[ STARTED|

Ci sco CDM Dat abase[ STARTED]

Ci sco CDP[ STARTED]

Ci sco CDP Agent [ STARTED

Cisco Certificate Expiry Monitor[ STARTED]

Cisco Configuration Manager[ STARTED]

Ci sco DRF Local [ STARTED|

Ci sco DRF Mast er [ STARTED]

Ci sco HCS Admin Ul [ STARTED]

Cisco HCS CSF U Servi ce[ STARTED]

Ci sco HCS CUCDMsync Servi ce[ STARTED]

Ci sco HCS Confi gMgr [ STARTED]

Ci sco HCS DVA- SA Servi ce[ STARTED]

Cisco HCS Data Access Manager Service[ STARTED|
Cisco HCS Ful fillment Service[ STARTED

Cisco HCS | PA Servi ce[ STARTED|

Cisco HCS Intelligent Loader Service[ STARTED|
Cisco HCS License Manager Service[ STARTED|
Cisco HCS NBI REST FF Web Servi ce[ STARTED]
Cisco HCS NBI REST SDR Web Servi ce[ STARTED|
Cisco HCS NBI REST UCMbn Web Servi ce[ STARTED|
Cisco HCS North Bound I nterface Wb Service[ STARTED|
Ci sco HCS Provisioning Adapter Service[ STARTED]
Ci sco HCS SDR Change Notification Service[ STARTED|
Ci sco HCS SDR Ul [ STARTED]

Cisco HCS SI Ul [ STARTED]

Cisco HCS SSO SP Servi ce[ STARTED]

Cisco HCS Service |Inventory[ STARTED|

Ci sco HCS UCPA Servi ce[ STARTED]

Ci sco HCS UCSMsync Servi ce[ STARTED]

Cisco HCS VCenterSync Service[ STARTED|

Ci sco JM5 Broker[ STARTED]

Cisco Log Partition Mnitoring Tool [ STARTED|
Cisco Pl atform Manager Servi ce[ STARTED]

Cisco RIS Data Col | ect or[ STARTED]

Cisco RTMI Wb Servi ce[ STARTED]



Ci sco Sysl og Agent [ STARTED]

Ci sco Tontat [ STARTED]

Cisco Tontat Stats Servlet[ STARTED]

Cisco Trace Collection Service[ STARTED|
Cisco Trace Collection Servlet[ STARTED|

Host Resources Agent[ STARTED] M B2 Agent [ STARTED]
Pl at form Adnmi ni strative Wb Servi ce[ STARTED]
SNVMP Mast er Agent [ STARTED]

System Appl i cation Agent[ STARTED]

Cisco HCS UC Monitor Servi ce[ STOPPED]
Service Not ActivatedPrimary Node =true



	裝置升級後，HCM-F服務處於停止狀態
	目錄
	簡介
	必要條件
	需求
	採用元件

	問題
	已執行故障排除
	解決方案
	驗證


