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EXmeE

ERE R

Catalyst 9800 K 5Il S #R | AN#Z 5l 25
AP#ECat 9800 GUIFRIE :

#1117 Cisco AireOSHY AR L ANTZE 28
HERFENEEER(GUI)
HERFEFMAAEER(CLI)

B o E R E 2 EERIRARES(CLI)

AP#EAiIreOS GUIEEE :
AP-I0OSHE &

BEIBCLI:

AP-COSHAE

BEIBCLI:

masr

ANERIRNCEERBRLEREIBAERERERENEEZERENERBHNER. AXEPHNE
AAFFHBEE , THEFTFN—MRER , BIREFFFTEEIBCisco TACHE HIRH R,

Catalyst 9000 F ¥l 3z#5%
ExpE

- EFEA/BRERTERREEN ?
- RPWEFRRETBABIRE?

EI R

- show tech-support diagnostic

F&EE - show tech-support®ii i ATEEER K , BESZBHEHNEOIRARER LNER,

FRINRAY S

Switch# show tech-support | redirect flash:filename

. dirall

- EWE A/BER R flash/crashinfo B &2 3L 1Y {E el system report/archivef& = .
- request platform software archive — Lt &5 % 7E5E B 33 ##/supervisorfy 5 B3

BR,

. request platform software trace slot RP standby archive — 7£Catalyst 9400/Catalyst 96005 &

oiERR EEBVURE



RAMRERR TET T AREAEES B W EBtrace, ER—ERBRE®T , FEEA IR
BLUEITE, anSig1E{H A SupervisorfytREGSCIERE LB T BEER,

- request platform software trace slot switch standby RP archive — 7£Catalyst 9400 SVLE% E &Y
BN TE TG AR A EE S| 2R EBtrace, Wi THE1ERASupervisorfV IR IERE L2
VHEEER.

Catalyst 98003 S $RARLANTR $188

WERB/ROEBRRAKRE/APRE, EMEIBGUISER : Bt ETroubleshooting > CoreDump
and System Report

= » Cora Dump and Systom Report

Time Sz (Bytes) Harma Dorwriosc

HiBEBCLI:

# more bootflash:system-report*
# copy bootflash:system-report-YYYYMMDD-HHMMSS-Timezone.tar.gz {tftp: | ftp: | https: ..}

G

# more harddisk:system-report*
# copy harddisk:system-report-YYYYMMDD-HHMMSS-Timezone.tar.gz {tftp: | ftp: | https: ..}

BERENHMEL —

show proc cpu platform sorted 1lmin
show proc mem platform accounting
show redundancy switchover history
show redundancy history

AP{itCat 9800 GUIER R :

HRMEMAPEE , 55 WLC GUI>>Configuration>>Wireless>Access Points>>% — T fHEIHIAP >>
Advanced BB EAPRIBIER




IC-.:"‘I:._! uration= » Wireless - » Access Points I Edit AP ®

Advanced

Y All Access Points

Advanced AP Retransmit Config Parameters
Number of AR(s): 1
us AP Retransmit Count
AR Admi
AP Name Modal Slots Status IP Addre Multiple Countries L
AIR-
Shankar_3802  \pagoal- 2 o 102013  Statistics Time 180 AP Image Management
= B-K9
1 0 CAPWAP MTU 1485
v Predownlboad m
AP Link Latency Enabled
AP Crash Data
. TCP Adjust MSS Option
5 GHz Radios v v

AP TCP MSS Enabled
Addiust

2.4 GHz Radios
Hardware Reset

AP TCP MSS Size 1250
Dual-Band Radios

O Cancel 5l update & Apply 1o Device

#M{TCisco AireOSHI FELRLANIEREHIZS
FEAFEMERERGU)

ZB1:EECommand > Upload File, R#E#&HRUpload File from the ControllerEH,
S|2 1EFile Type THNFEF , —REE—E -

EHHE

SHE B

P B B 3%

E-LES
FBR3WE "Transfer Modes TR BERRFLUTER :

TFTP

FTP

SFTP ( 7. 4R EHRAFREH )
SB4 £ "IPHHE XARES , WA RRSRAIPH L.
PR "REERE, XAEFR , A BFHAEERN B HBKE,
SROHE "L XFEF  MABRTHABERNERE,
TRTNREREFFTPEAERES | FRITUTESR .

£ "Server Login Username XAHER , B AFTPRIREEZEAR,

1 "Server Login Passwordy X AR , 8 AFTPRAREEE A ZER.



1£ TServer Port Number, XA&EAH | @ AFTPRIIRESHIIENR, RRSSHEHFENERES21,

%8 #E— T Upload , fti2H|ER FERRHAEER. KRS —RIALR  RAPLEKRE. ER
SRR EH R A

L B S A RE R (CL)
SRIEERRRLRHBERTARS , FRAUTHS

transfer upload mode {tftp | ftp | sftp}

SEREEEEELBHNERER  FRANUTHS
transfer upload mode datatype <datatype>

Hidatatype 2 LA TIiRE 2 — :
crashfile — EERENRAEER.
errorlog — L ERKIIEERR B,
panic-crash-file — B4R OB F LERZOBESMRRER.
systemtrace — L ERANWBRMBER,
traplog — L& REHYBE B B &5

watchdog-crash-file — L& R M B B8 5545 2 BBV RV 12 % 2R ERT R B E B RV 2 HIBE
PREASREEENREATZENZEY  IRRRABTIERBEAER T —RFFETMRE,

SRS EEEERRNBRE , FRAUTHS

transfer upload serverip server_ip_address
transfer upload path server_path_to_file
transfer upload filename filename

R4 MRIEERANRFTPRMRS  FRFEAANTST

transfer upload username username
transfer upload password password
transfer upload port port

F&EE : portBI A FEEREA21,

SRSEERREMNRE , FAAUTHT

transfer upload start

HBR6 ERMIR T B AR E X AR LER
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WU Rt 1% 38 _E B R AR AR (CLI)
SR EEREAARNERBINROBRERNES  FWAUTHS

show coredump summary

RETREUATARNER

Core Dump is enabled
Core Dump file is saved on flash

SW VETSI0M. v vttt ittt et e e e e e e e e e 6.0.83.0
Time SELaAMD . v v vttt e et e et e et e et e et e ee e Wed Feb 4 13:23:11 2009
File SizZ@. .. ittt e e e e e et e et 9081788
File Name Suffix............iiiiiiinnn... filename.gz

SRR EERERNRHRCRIARSE  FEAUTHS

transfer upload mode {tftp | ftp | sftp}
transfer upload datatype coredump

transfer upload serverip server_ip_address
transfer upload path server_path_to_file
transfer upload filename filename

FifE . LEERR , BRU.zFEER, URFE , B LERE —Bcore dumplERZX LR
TR MAREE , HEBSTHEE.

SRIMREERANRFTPRMRES , FREFEBALTSHS

transfer upload username username
transfer upload password password
transfer upload port port

BEE : portBI BHFEEREH21,

TRAEBERBETNRE , FHAUTH T :

transfer upload start

PROER MR R B RELFIEHRE LB,
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AP#EAireOS GUIFR :

FEWLC GUI E>>EE>>FE i R E>>APRIE HEE



CISCO MONITOR WILANs CONTROLLER WIRELESS SECURITY MANAGEMENT COMMANDS  HELP

flanagement AP Crash Logs
Summary

P S AP Name AP ID MAC Address Admin Status
HTTP-HTTPS 1810W 8 00:fe:c8:2e:3a:80 Enable
Telnet-SSH
Senal Port

Local Management
Users

User Sessions

' Logs

Mgmt Via Wireless

| Software Activation

" Tech Support

System Resource

AP-IOSH &

AP-IOSREEBRAPHMBEMRERXR R, (86 : FFEUR ( 1700/2700/3700/1600/2600/3600% 5
) o

JEIBCLI:

terminal length O
more flash:/crashinfo-*

Find the relevant crash files using timestamp
copy ftp/tftp command to transfer crash file

AP-COSHiH
AP-COSERIEERAPHH HZFEEX R, (%’WIJ D EARIE B, ( 91XX/3800/2800/1800% 51 ) o

EBCLI:

show flash crash
show flash syslogs

- EHHEREREETENER

- FEEEARRIGAFESR , SiER
copy sysylog <filnename>tftp:|scp: tftp|scp://x.x.x.x/
(ex. copy syslogs 1l4.crash_log tftp: 1.2.3.4 )

HAURLE A& A.B.C.D[/dir)/filename.
 IWEEELHIDEEMNAMEER , UEETERIE
BROBER



- RERTEAP CLI ( EER "AP.L S8 FHIWLC CLI ) IR FEROER

show flash core

BHEE . BOERBE B Btar GZIER(tgz). EL AR USEAWInZIpRERAE , IiEas
show techy SAR Hh B &I,

. FATFTPHSCPERZ UER

copy cores tftp:|scp X.X.X.X
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