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"EERE NI R ERARE"

UCSM#R & RBEMN ] AV L E R

FERIRARN —Bo EFRBNIT F , AEEAEBEZBEEZRR/BMEBFSMPRUATHEE
"EEE N IREREIRARAE — MCERR(-20). BRI FIRERER RFEEH KK

(sam:dme:ComputePhysicalTurnup:Execute)"
SELB R RHRIRE , AR :
CIMC | FAEB#MPOWER_ON_FAIL #0xde |EEUE B S TR M &S E | T /EE

CIMC | FAE#POWER ON_FAIL #0xde [FBRIt HIEHETS |THS

REREGF

#£UCSM CLI sheliE# 2 T K Bcime , Y {F Fpower S EE T/ SRARRE

. ssh FI-IP-ADDR
. EfEcime X

== Q|
c BB/R

Failure Scenario # 1
OP: [ status ]

Power - St at e: [ on]
VDD-Power-Good: [ inactive ]
Power-On-Fail: [ active ]
Power-Ctrl - Lock: [ unl ocked ]
Power - Syst emt St at us: [ Good ]
Front - Panel Power Button: [ Enabl ed ]
Front - Panel Reset Button: [ Enabl ed ]
OP- CCODE: [ Success ]
Failure Scenario #2
OP: [ status ]
Power - St at e: [ off ]
VDD-Power-Good: [ inactive ]
Power - On- Fai | : [ inactive ]
Power-Ctrl-Lock: [ permanent lock ] <<<----------------
Power-System-Status: [ Bad ] <LK - mmm i m e e
Front - Panel Power Button: [ Disabled ]
Front - Panel Reset Button: [ Disabled ]
OP- CCODE: [ Success ]
TEg R4
[ help 1# power
OP.[ status ]
Power - St at e: [ on]
VDD- Power - Good: [ active ]
Power - On- Fai | : [ inactive ]
Power-Ctrl - Lock: [ unl ocked ]
Power - Syst em St at us: [ Good ]

[

Front - Panel Power Button: Enabl ed ]



Front - Panel Reset Button: [ Enabl ed ]
OP- CCODE: [ Success ]
[ power ]#

B ORI 2R E#

POWER_ON_FAIL |®® — > |B# |0x0200|na |na |na |na |na |na |
>SS T

RURISR{EH

POWER_ON_FAIL |®% — > |B# |0x0100|na |na |na |na |na |na |
>>>T 4k

#H{Tsensorsip £ A i 25

o

dﬂﬂl

R

dﬂﬂl

BROAIZRNE, LLEBAMEERSRAY T A = [ AR 2R R R B IR ey i

MRFLRAIZEM "Reading ( BHL ) 1 = "Status (AREE ) 1 5B "NA(FHH )L , EREENL
IR R ERWIE,

N
=B
obf L#
5:2019 Jan 9 06:42:34 GMT:3.1(20b):kernel:-:<5>[se_pilot2_wakeup_interrupt]:2563:USB HS: VDD Power = ON
5:2019 Jan 9 ©6:42:34 GMT:3.1(20b):IPMI:1686: Pilot3SrvPower.c:481: —> Power State On: LPC RESET is IN RESET; powerOnLPCOff[1]
5:2019 Jan 9 @6:42:34 GMT:3.1(2@0b):IPMI:1686: Pilot3SrvPower.c:481: -> Power State On: LPC RESET is IN RESET; powerOnLPCOff[2]
5:2019 Jan 9 06:42:34 GMT:3.1(20b):IPMI:1686: Pilot3SrvPower.c:481: -> Power State On: LPC RESET is IN RESET; powerOnLPCOTf[3]
5:2019 Jan 9 06:42:34 GMT:3.1(20b):IPMI:1686: Pilot3SrvPower.c:481: -> Power State On: LPC RESET is IN RESET; powerOnLPCOff[4]
5:2019 Jan 9 @6:42:34 GMT:3.1(20b):IPMI:1686: Pilot3SrvPower.c:481: -> Power State On: LPC RESET is IN RESET; powerOnLPCOTT[5]
5:2019 Jan 9 @6:42:34 GMT:3.1(20b):IPMI:1686: Pilot3SrvPower.c:481: —> Power State On: LPC RESET is IN RESET; powerOnLPCOff[6]
5:2019 Jan 9 06:42:34 GMT:3.1(2@0b):IPMI:1686: Pilot3SrvPower.c:481: -> Power State On: LPC RESET is IN RESET; powerOnLPCOff[7]
5:2019 Jan 9 06:42:34 GMT:3.1(20b):IPMI:1686: Pilot3SrvPower.c:481: -> Power State On: LPC RESET is IN RESET; powerOnLPCOTf[8]
5:2019 Jan 9 ©6:42:34 GMT:3.1(20b):IPMI:1686: Pilot3SrvPower.c:481: -> Power State On: LPC RESET is IN RESET; powerOnLPCOff([9]
5:2019 Jan 9 06:42:34 GMT:3.1(20b):IPMI:1686: Pilot3SrvPower.c:481: -> Power State On: LPC RESET is IN RESET; powerOnLPCOTf[a]
5:2019 Jan 9 @6:42:34 GMT:3.1(20b):IPMI:1686: Pilot3SrvPower.c:481: —> Power State On: LPC RESET is IN RESET; powerOnLPCOff[b]
5:2019 Jan 9 @6:42:34 GMT:3.1(20b):IPMI:1686: Pilot3SrvPower.c:481: -> Power State On: LPC RESET is IN RESET; powerOnLPCOff[c]
5:2019 Jan 9 06:42:34 GMT:3.1(20b):IPMI:1686: Pilot3SrvPower.c:481: -> Power State On: LPC RESET is IN RESET powerOnLPCOTf [d]

Sel.log#
CIMC | FFAE#HPOWER_ON_FAIL #0xde |[FERIMHERES THS

power-on-fail.hist({iZ Atmp/techsupport_pidXXXX/CIMCX_TechSupport-nvram.tar.gzH)

power-on-fail.hist. log
<FAILURE>Tue Jan 8 20:19:48 2019 >>>>>>>>>>>> failed state

Sensor Name | Reading | Unit | Status | LNR | LC | LNC | UNC | uc | UNR |

| | I | | | [ | | |
P3V_BAT_SCALED | 2.973 | Volts | OK | na | 2.811 | 2.4063 | na | 4.685 | na |
P5V_STBY | na | Volts | na | 4.242 | 4.483 | na | na | 5.519 | 5.760 |
P3V3_STBY | na | Volts | na | 2.797 | 2.955 | na | na | 3.634 | 3.808 |
P1V1_SSB_STBY | na | Volts | na | 8.931 | 2.989 | na | na | 1.212 | 1.271 |
P1V8_STBY | na | Volts | na | 1.523 | 1.616 | na | na | 1.988 | 2.076 |
P1V@_STBY | na | Volts | na | 8.844 | ©0.892 | na | na | 1.186 | 1.154 |
P1V5_STBY | na | Volts | na | 1.271 | 1.348 | na | na | 1.659 | 1.727 |
POV75_STBY | na | Volts | na | 8.631 | 8.669 | na | na | @.834 | 0.863 |
P12V | na | Volts | na | 10.797 | 11.269 | na | na | 12.685 | 13.157 |
P5V | na | Volts | na | 4.493 | 4.6806 | na | na | 5.288 | 5.499 |
P3V3 | na | Volts | na | 2.964 | 3.889 | na | na | 3.494 | 3.619 |
P1V5_S5SB | na | Volts | na | 1.349 | 1.404 | na | na | 1.583 | 1.646 |
P1V1_SSB | na | Volts | na | @.983 | 1.030 | na | na | 1.162 | 1.209 |
P1V8_SAS | na | Volts | na | 1.615 | 1.685 | na | na | 1.9087 | 1.977 |
P1V5_SAS | na | Volts | na | 1.349 | 1.404 | na | na | 1.583 | 1.646 |
P1V@_SAS | na | Volts | na | 8.796 | ©2.842 | na | na | 1.162 | 1.217 |
P1V@A_SAS | na | Volts | na | 8.796 | 0.842 | na | na | 1.162 | 1.217 |
P3V3_SAS | na | Volts | na | 2.964 | 3.089 | na | na | 3.494 | 3.619 |
P12V_SAS | na | Volts | na | 18.797 | 11.269 | na | na | 12.685 | 13.157 |
POV75_SAS | na | Volts | na | 8.679 | ©8.702 | na | na | 8.796 | @0.827 |
P1V@5_VTT_P1 | na | Volts | na | 8.913 | 8.952 | na | na | 1.e76 | 1.123 |
P1V@5_VTT_P2 | na | Volts | na | ©.897 | 8.936 | na | na | 1.e61 | 1.108 |



MR ERBETRER , BREUCSMAMBER MW 2 E AFHEH T,
CHEBRE-TRELRE,

HIE EIRGEME  FEABESBIIRERE,
F1L BB RFSMAMRERE S "Faileds (%kB) , RAA "state-MC Error(-20) . o

E i1 E|Equipment > Chassis X > Server Y > FSM

is | Chassls 1 | Borvers | Server 1

I F5M Status Fail I

Discaver

%
End Point Protacol Ermr

A& e i Cror Code WO

o Descrgteon  Unable to changs senvar power state -MC Erod-20): Mansgement controller cannot of Tailed in proce ssing regiuest
F2% RTERENTIRFIIRAEFERATD A,

<<< IMP:ZEZHEi# "General ( E# ) » E#EHZE T "Problem blade serial number ( FIZE] 5 /%
) 4 o FAFBIEEEREZEB UL EE>>>

Efjn ZEquipment > Chassis X > Server Y > General > Server Maintenance > Decommission >
Ok,



Maintenance Server 1/1

Youw are attempting to perform senver maintenance,
Please select a maintenance task:

Remove
| Re-acknowled
) Decommission i
) f}iagnnstic Interrupt
"1 Reset to Factory Default

| oK

SEB3. FI-ABHE BIEExy

il an#Chassis2-Server1 Z E| FE&,
FI-A#E R IEM2/1

BT bR H R F4530-40%

[FI-A# reset slot 1/1

FI-A# | Example of Chassis 1 Server 1

B4 ENERCFERANI R,



Efn F/Equipment > Dedeauthenticated > Servers > Look for the server we deauthenticated(Find
correct blade with Serial number Notes in Step-2 before deauthenticated)>i% #Recommission Tick
box with correct Blade(Validate with Serial number)>Save Changes.,

+ — TeAdvanced Fiter Expo ra Primt o]
| Recomemissio - | Motel erial
Chassis
FEX
Rack-
- Sar
Blade Server UCSB-B420-M3 | ¥ NfA Cisco Systems Inc UCS8-B420-M3 cisco ucs Bazo M3 JNEEGN -
Step-2: F //g;':;,’\
Check the tick-box to Find the Blade with Serial
recommisslon the Blade Number that was

decommissioned

1 Dalata

Step-3: Save Changes = Reset Values

F5F  BMEE (MREBEED ),
Efin ZEquipment > Chassis X > Server Y,

WMREFHREMN T HBE "Resolve Slot Issue ( FERFEERIE ) , BHEAE , FREHFIIH A
# ¥ — T here Z A1 1 1Y Al Ak 25o



Resolve Slot Issue ? X

Present Server Provisioned Server
SletlD  : 1 Slot ID
Presence : Mismatch Presence :
Vendor : Cisco Systems Inc Vendor
PID : UCSB-B420-M3 PID
Serial s Serial
Server Server
Situation

This slot contains a server that is provisioned for a different slot.
Clic here Jo accept the server in this slot.

D

Re-acknowledge Slot X

|] Are you sure you want to re-acknowledge this slot?
““2 This operation will trigger a discovery of the server in this slot.

Yes No

PERZ I DB Dy #B
ERFARBRATR. B "RAEIRFSM. ARMPHERE.
TR UMRISB1ESTEE , WAFSMBRAHM , IFRAIAFLESRNEERKAETE.

MRMAREEEE , WRAMKIR AR RECisco TACK B

NOTE: |f you have B200 M4 bl ade and notice failure scenario #2 , please refer follow ng bug and
Contact TAC



CSCuv90289
B200 M4 fails to power on due to POAER_SYS FLT

HERER

BHRHRENBE

UCSM{a) i 28 E 5



https://tools.cisco.com/bugsearch/bug/CSCuv90289
/content/en/us/support/docs/servers-unified-computing/ucs-manager/200779-Procedure-to-Discover-Chassis-using-Cisc.html
/content/en/us/td/docs/unified_computing/ucs/ucs-manager/GUI-User-Guides/Server-Mgmt/3-1/b_Cisco_UCS_Manager_Server_Mgmt_Guide_3_1/b_Cisco_UCS_Manager_Server_Mgmt_Guide_3_1_chapter_01001.html
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