INERUCSE M EEZRE — B, CHISRKS|
B 8%

sEE

UCsM

UCSMEEE {a] AR 25/4 58 /HyperFlexfa AR 2§ ( 23EB, C. S, HXXF)
UCS CX 3l

UCS S& 7

%

&5

AAE RN B I #E Unified Computing System Manager(UCSM)YEH i X BRE R,

W

b =2 2
B == Hn

ﬂH}

ERN B A #EUnified Computing System Manager(UCSM)(iE A ABZR 51 7] #£ @ ARES (3. 1R R B
B (HTMLEIFE R & HE ) )BA R Cisco Integrated Management Controller(CIMC)3.0ik & &
AR (BARCRIIMFREE ) MERMTZERE,

it

4

HE  BREZRAEMUCSM 3.1k, HTML GUIRIHE —FtERF(UCS)CHRFICIMC 3.0k,

UCSM

RRUCSMT H A TR BIM HK T & HEE

» UCSME Y ZEEECisco UCSHIRMXBERMNER., KERTIESHE, XREHERS
. BEXARFNARSFCEENRITEESR.

* UCSM-MGMTE XY 8= B MUCSEERY ( RIMEMEBIRI ) RITXBEERNESR.
- BEEVSSREBBEFCIMCRIOEANKE M BEERNER,

- RBERERFEVIERNBERRERHRMIEENNESR,

- BEXARFEL —ETECRIMAMRBEMIEERNESR.

« Server-Memory#§ @ EBRFIMCRIIAMRFN ARFCRERMNTXEERNERREFIEE
HY B .

» Core-Files — ELEREHUCSMEINXOSERFHREKRN . FRELERKBEHNBAEER
EREAENRR.



Options

(e) ucsm () ucsm-mgmt () chassis () fabric-extender () rack-server () server-memory

BIYMTHEBF :

*y':ﬁ 1 gﬂﬁg Admin > Faults, Events & Audit Log > TechSupport Files.
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Syslog
£ Core Files
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TechSupport Files
Settings

* User Management
* Authentication

= LDAP

RADIUS

* TACACS+

¥ User Services

Locales
Lecally Authenticated Users
Remotely Authenticated Users

Roles
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All | Faults, Events and Audit Log /| TechSupport Files
TechSupport Files Events
Te Advanced Filter 4 Expont 4 Print

Mame &~  Oper State Size Fabric ID URl
20170213164340_R...  Available On Subordinate 17960860 B tachsupport,
20170313091300_R... Available 76482560 A techsupport,
20170811143912_R..  Available 103403520 A techsupport,

Create and Download a Tech Support File

Create a Tech Support File
() Add

SER2.HE TEE, B ERETHNRINTXEER.

Create and Download a Tech Support File

Options «

*) ucsm () wesme-mamt ) chassis () fabric-extender () rack-server | server-memory ‘

Tachnical support data for the entire UCSM instance will be created and downloaded 1o the default brawsar
Jonrioed locsion. -

|| Exclude Commands
| Include Fabric Interconnect Trace Logs

Selecting ° Exclude Commands® reduces the tech support collection time by excluding all the CLI commands
from the file. Do not select this option unless advised to by TAC,
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Al TechSupport Files Events

All | Faults, Events and Audit Log [ TechSupport Files

TechSupport Filas
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Settings

* User Management
» Authentication

» LDAP
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Copy XML

Delete

All | Faults, Events and Audit Log / Core Files

Core Files

T, Advanced Filter 4 Export " Print

* Faults, Events and Audit Log Y, Advanced Fiter 4 Export @ Print Es

6 Fols Narme Oper State Size Fabric ID URI

e 20170213164340_Ra.. Available On Subordinate 17960960 B techsupport/20170213164340_...

Audit Logs | z

1] | ]}

% 20170313091300_Ra... Available AT T techsupport/20170313091300_...

Sysiog £

) Copy

@ Core Files

Name Fabric ID

1480530042_BGL16-SV-HyperFlex-Fl.. A

Download Core File

| 1491574222 _BGL16-5SV-Husnas

Copy XML

Delete
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Fouks Name «  Oper State Size Fabric ID uRl
20170213164340_R... Avadlable On Subordinate 17960960 B techsupport
20170313091300_R.. Avaidable 76482560 A techsuppon
2017081114301 2_R. Available 103403520 A techsupport
Core Files

* Locales Create and Download a Tech Support File

» Locally Authenticated Users Create a Tech Suppon File

» Remotely Authenticated Users + Add
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Create and Download a Tech Support File
Options q: 1

Create and Download a Tech Support File

ucsm [ ucsm-rmgmt (e) chassis | fabric-extender rack-server () server-memory

ChassisID: 1 :: 2

CIMC/IOM
») CIMC () 1OM
CIMCID: all
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Create and Download a Tech Support File

Options <: 1
Create and Download a Tech Support File

) uesm () ucsm-mgmt () chassis () fabric-extender (e) rack-server [ server-memary

Rack ServeriD: 1 Rack Server Adapter ID:  all
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Summary
»
erver Properties
Lompute Product Name:  LICS C240 MAL
Serlal Humber:  praim—my
Networking L
PID:  UCSC-C240-M4L
= UUID:  CBBF4186-1B96-4BBA-A236-EASIBCISHCS
BIOS Version:  C24084.3.0.30.0,0321172111
A - Description:
Asset Tag:  Unknown

User Management
Metworking
Communication Services
Security Management
Event Management

Firmware Management

Power State: @ O,

Overall Server Status: Go

Temperature: Go

Overall DIMM Status: Go

Power Supplies: Goc
Fans: G

S 2.7 Utilities ™ , BM{EIEE :

Support Data for Local Download,

Chassis Status

Utilities'

4

Last Technical Support Data Export

Status:  COMPLETED{100%)

v Cisce IMC Last Reset

Status:  graceful-reboot

v Ciseco IMC Configuration Import/Export

Action:  NONE
Status:  NONE
Diagnostic Message:  NONE

» Factory Default Status

BMC:  MNA
Storage: MNA
VIC:  NA

% B 3.32— T "Download Technical Support Data for Local Download ( FEi# iz &R L

TABTEH ) RERMTHRMZEER,

Cisco Integrated Management Controller (Cisco IMC) Informatior

Hostname:

IP Address:

MAC Address:
Firmware Version:
Current Time (UTC):
Local Time:

Timezane:

C240-FCH201 VOGF
e
s
3.0(2a)

Mon Aug 14 20:11:22 2017

Mon fug 14 13:11:22 2017 POT -0700

Americalos_Angeles

Server Utilization

Overall Utilization (%) NA

CPU Utilization (%) NIA

Memery Utilization (%): NIA

10 Utilization (%): N/A

» PID Catalog

Upload Status:  nia

Activation Status: /A

+ Inventory Data

Status:

v VIC Adapter Import/Export

Export Technical Support Data to remote#1Download Technical

TEBR LRI X EERHE HEREE,

COMPLETED

Action:  NOMNE
Status:  NONE
Diagnostic Message: MNONE




@ Generate Technical Suppont Data ‘
() Download to local file

Generation of technical support data takes some time. You can click 'Generate and Download®
button to auternatically download the file once its generated or you can click '[RejGenerate’
button and would be able to click ‘Download’ button below once technical suppport file Is
generated successfully.

Genarate and Download Download || Close

UCS S% %l

HEHMRUCS SRFIZEF , THH

&« C |4 <53260 CMC IP>

i eme
[+ Bmct BMC2

Download to local file

Generation of technical support data takes some time. You would be able to click Download
button below once technical suppport file is ge&d successiully

Download Close
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https://www.cisco.com/c/zh_tw/support/docs/servers-unified-computing/ucs-manager/115023-visg-tsfiles-00.html
https://www.cisco.com/c/zh_tw/support/docs/servers-unified-computing/ucs-manager/115023-visg-tsfiles-00.html
https://www.cisco.com/c/zh_tw/support/docs/servers-unified-computing/ucs-manager/115023-visg-tsfiles-00.html
https://www.cisco.com/c/zh_tw/support/docs/servers-unified-computing/ucs-manager/115023-visg-tsfiles-00.html
https://www.cisco.com/c/zh_tw/support/docs/servers-unified-computing/ucs-manager/115023-visg-tsfiles-00.html
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