ERASR , /TESWIERTHABETE,
FEIT AR R : I/OSERR

B 8%
B

L FRAT A AR A ARESDNS ( AIEE = BREVRE )
L 4]

b |

ERARE  RTESWIBILTER !

Failure downloading upgrade list. (Error performing upgrade: I/0 error).
Errors when trying to upgrade. Failure downloading upgrade list.
(Error performing upgrade: I/0O error opening URL '<download URL>')?

HBELEBRNRERNT

- SR BIBDNSEANT FHRARFEME ( TREERIUEKER )
- AR FHRE T E &R R A R A AR 2R B A
A2 RTHRSESRNBRER

&L AARMIREZDONS ( ATREREREVEE )

ERTIERNDONSEEEH T HEE  FETUATCLIGT :

WSA.CLI > nslookup downloads.ironport.com

MRREREFEBIPH | FBETdnsflushin ©. EREEFIWSAL H k[ AR5 EFEERDNS,

Is 'mslookup' of the domain "downloads.ironport.com" successful on the WSA?

- RE |, BIWSAE LT EME,
- EEEBRAT , BREREMDNSHARFIMERR
i iE FYDNS R BR 25 & S A Cisco 58 Al BR 25 Y = #4&
. R, BMEACLIE S "dnsflush"RIF DNSIRER I 38 #1$ ITDNS &= 3



WSA.CLI> dnsflush
Are you sure you want to clear out the DNS cache? [N]> y

BRE A LA ThiE fTupgradeds T o

WECLIES Tupgrades BREEREIER,

wsa.example.com (SERVICE)> upgrade

Failure downloading upgrade list. (Error performing upgrade: I/0 error
opening URL
'http://downloads.ironport.com/asyncos/upgrade/?serial=

")

L0

wsa.example.com (SERVICE)> nslookup downloads.ironport.com
A=64.62.193.129 TTL=30m
A=64.62.193.134 TTL=30m

wsa.example.com (SERVICE)> dnsflush
Are you sure you want to clear out the DNS cache? [N]> y

wsa.example.com (SERVICE)>

wsa.example.com (SERVICE)> upgrade

Upgrades available:

1. AsyncOS 7.5.2 build 303 upgrade For Web .....

[11>

The interface being used for upgrades cannot communicate to the
upgrades server

MRARFRNEAERE | bl seiRE L #RER.

EfFAMIFP1NEE , RIBEHEKRTBOTE , e REP1AE TG BInternet , Y BEZE AR
FHRWERNE. NRELHEERTEWSAEEZAFERAM1 |, BIAgeER RO 5965& BT
ﬁg&ﬂ& ...... N ﬁﬂnﬁo

LT R2EBCLIE R AR EAIERA

WSA.CLI> updateconfig

Upgrade source: http://downloads.ga/asyncos/upgrade
Upgrade interface: AUTO

Proxy server: not in use

Choose the operation you want to perform:
- SETUP - Edit upgrade configuration.
[1> setup
Please select the upgrade source you want to use for AsyncOS updates:
1. Use Cisco update servers
2. Use own server
[1]1>


http://downloads.qa/asyncos/upgrade/

Choose the routing table to use
1. Data
2. Management

[1]> 1

WSA.CLI> commit

BHEE : 5E= | BRIEEH "commit,

, BRI ERE R EEN
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