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R % ASABBRSBYAERGHEHTTPS)SEERPERDH SNEE.

fifE : EEEVREERNERU, BXEAEA
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Ul,
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Previous Diagnostics Pack

1g2.0pg 189.44M
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BREEER LR FEREBNDES , BUNESHEBNCLIER. TREEEHSBNOT

BB & £ SR E (SSH) S IE BB 12 H 5 BEE R E AT ESNAKE

M MREFERESSHPBNERRERESH S , b UEARNESEERGINR
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2. EABRTIREE,
3. EALUTHS 22— (EBURRIEFFEARISNARA )
SNA 7.1.xiRE7.3.xkx

B A iy 5> doDiagPack
SNA 7.4.xkX
B A oin & diagnostics start

4 % 1%5%75520
5. FKER%E , DETEE R FE/lancope/var/admin/diagnostics/ B $&+ , EEBAERA T



dianostic-<Device_ ne>-<Device_ID>.<YYYMMDD>.<HHHMM>-*.tgz.gpg 1

= B

't ic-SMC—-SMCVE-VMware—4

6. ﬁﬁﬁﬁé*ﬁ%&fﬁi(SCP):ﬁSSH@ﬁ%iﬁﬁiﬁi(SFTP)@ﬁ“ ( IWInSCP ) , SS4ERKERR
REERI A BRFERFREE. 2 %T’@,uﬁA/Iancope/var/admln/d|agnost|cs/E #%.

= BEE—1EHR , SNAT4.0MEIAT —EEFIEE , AFFESystemConfigiB B4+ 2 E 2
(f£ Froot credentials > Enter SystemConfig > Navigate to Recovery > Diagnostics Pack#y
CLIZA).

BEWH ENFEESA

?ﬂh
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SRLLEBR DM RREEIEFT7.4.X0

REREGE R

REBRENEATRARNEEEE TR,

EREIIETE X E&o T RNEARRWEEEZREFA "There was an error creating the
diagnostics pack ( Z3I ﬁ?’@,ﬁ%ﬂjﬁ‘é ) 1 o ¥ —TCreate Diagnostics Pack % &% , REREET

o

Creating Diagnostics Pack

There was an emor creating the diagnostics pack.
No files are available.

Close

EFERTA  FRREUTSREE

1. BIBSSHE Aroot BIFEZ AT EGHITANEE.
2. i&1Tls -l lancope/var/database/dbs/hsqldb/admin/as 5 LABR 3% B S VR B
3. #fRbackup ¥ B %177 , BE A&/ FTE & Atomcat,


/content/dam/en/us/td/docs/security/stealthwatch/system_installation_configuration/7_4_0_System_Configuration_Guide_DV_1_1.pdf

fenf-cds:~# ls -1  /lancope/var/database/dbs/hsqldb/admin/ |

dreXr=xr=x
ﬁrwxr—xr—x

tomcat tomcat 4896 Apr 27 17:20 admin.tmp
tomcat tomcat 4896 Jun 7 2821 hackuEl

total 2@
-mW-r—r— 1 tomcat tomcat 16 Apr 2B 88:3B admin.lck
-rw-r—r— 1 tomcat tomcat 8 Apr 27 17:280 admin.log
-rw-r—r— 1 tomcat tomcat 84 Apr 27 17:17 admin.properties
=rw-r—r— 1 tomcat tomcat 2995 Apr 27 17:17 admin.script

2

2

ZZIJ %/Iancope/var/database/dbs/hsqldb/admirvﬂﬁﬁ‘: R fFfEbackupF B &k , RIX AR ZF B &I
PEERNAIER. Rt , FETUTHS :

1. mkdir /lancope/var/database/dbs/hsqldb/admin/backup
2. chown tomcat:tomcat /lancope/var/database/dbs/hsqldb/admin/backup
4.i&17ls -l lancope/var/admin/ds © LA & B SRR B,

5.#{Rbackupsfdiagnostics ¥ B #1771 , I B H A F/4BFTE & Rroot.

fenf-cds:~# |L1 /lancope/var/admin/ |

total 8@

frwxrwir-x 2 root root 4096 Apr 27 86:25 backups |
drwxr-xr-x 2 root root 4896 Apr 7 21:39 cds

—fW—F——F-— 1 root root @ Apr 6 22:18 clustersd ﬂﬂIﬁFaEf
Hrwxrwxr=x 2 root root 4896 Sep 7 2021 diagnostics
=mw=r—r—— 1 root root a8 Apr 27 17:18 hwserial
—-MW—-r—r— 1 root root B Apr 27 17:18 meminfo

=rW-r—r— 1 raot root 63 Apr 27 17:18 model

=fW=r==r== 1 root root 23 Apr 27 17:18 platform
drwxr-xr-x 3 root root 4806 Sep 15 2821 plugins

—PW—-Ma—Mw— 1 root root £ Apr 27 18:13 previous_engine_startup_sode
=fW=F==f== 1 root root 47 Apr 27 17:18 serial

drwxr=xr=x 2 root root 4896 Apr 7 21:22 ssh

drwxr-xr-x 2 root root 4896 Apr 8 B2:51 system.d
=MW=rw-—= 1 root swadmin 12756 Apr 8 @2:56 system.xml
drwxrexrws 2 root root 4096 Apr 28 00:25

drwxr-xr-x 2 root root 4g96 Sep T 2821 vpdate

drwxrwir-x 4 root tomcat 4896 Apr 8 82:49 upgrade

=MW=r=—r=— 1 root root 36 Apr 27 17:18 uwid

Frn¥ rdr . ®

le]%/Iancope/var/admin/pathEIﬂW?’EJ:iZEE'=P—1?-Eﬁ , BIAER A IELE F B 830 7 B IEFEMY
FiEf. Alt , FETUTHS :

1. mkdir /lancope/var/admin/backups
2. mkdir /lancope/var/admin/diagnostics
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