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+ KRR Duo Desktop > Settings > Preferences Button

»  Enable Detailed Diagnostic reports
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Release notes

Priv men

Data FAQ

Automatically download and install updates

The app will automatically download and install
updates in the background.

Launch Duo Desktop when | log in
Enable detailed diagnostic reports
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Cisco Secure Client - DART 4
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«  TEDARTHEZRT , 55/ Cisco Secure Client > Zero Trust Access > Logs

o RFER ZeroTrustAccess.txt

ZTNASSRRET —EARYF :

« (DHA 'DhaRequestEnrollment’ failureresponsereported error : 'Unableto sign health payload')



RS AFURNEHREL,

+ TEDARTHEZRT , 55/ Cisco Secure Client > Duo Desktop > DHA_Logs

+  {THDuoDeviceHealth.log
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* (ERROR|DuoDeviceHealthLibrary.Utilities.Services.Server CertificateService|l nvalid server certificate found; not in pinned
list (11))

Error " Invalid server certificate found; not in pinned list" fEDuo Desktop® , HRRERZE, MERNEMERANEETER.

ERHEET B BEEE . FEEEEED, 2

BRTTE

+  #{R*.duosecurity.com EFRIR AL LH BN EMSSLEZR/MELEA, REHHAXBMERRES S BB,

«  HE{Rsseposture-routing-commercial .k8s.5¢10.orgfE IRIE B LT £ B EMSSLEZ/MELSEAN. RESH A BEBELEEFRS
A,


https://help.duo.com/s/article/7905?language=en_US
https://help.duo.com/s/article/7905?language=en_US
https://help.duo.com/s/article/7905?language=en_US

+  R{Rsseposture-routing-commercial .posture.duosecurity.comfE BRIF R L £ R EMSSLE /AR EEA, RERPEXE
EREBPIIRGIN,

A


https://docs.sse.cisco.com/
https://www.cisco.com/c/en/us/support/index.html

BARS LLEMRE
BRI EERABRMAIRNEESX G, RUHFRNERAEEANECH

[=]
SNy

EEERLENE.
EMERBLEMEEE, DRNUEBEMBONEER, Cisco Systems, Inc. HHELEBILE

BEHSIEE, TES—RERRAERXXNG (REHES) .



