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cd C\Program Fi |l es\ G sco\ AMP\ 8. 1. 3. 21242
sfc. exe -forceupdate

AR CEEMRERR LENCREMALTEN R KW (ARG 58.1.3.21242v), WRFT
HBERA , AT LR — T Secure EndpointfE A ENEHEEE R~ , AEIR— TStatics EBREE G RA
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# ¥ — T Create a Task ( B E# ) & (MREF ),



(B Tk Scheduber
File Action View Help
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(F) Task Seheduler (Local)
» [ Tk Sebweduler Library

Surrauny 0 ol - 0 running, 0 cucoee..,

Create o tack from the telectond Lok dile.

etk Mame Fa

Lok Scheduler Summany [Last nefreibed: 12472003

Lt pefeeshed a8 1/24/2023 0250 PM | Relr

m_u
Connect io Angther Computer...
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[l Enabie AN Tasks Hissory

AT Servics Account Configuration
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G Refresh
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EGeneral EE T , BALEEHNERE , A%EIEIERun whenever user is logged or not logged. #
i Run with the highest privelagesZ&EU 5 #, fEconfigure foriBIET |, BIFEANEERKE. NET

{5 Windows 10,

(5 Creste Task

General Triggers Actions Conditions Settings

Mame TETRA-Update

Location: %
Authon DESKTOP-0ODMMS Abraham Barmentos

Description:

Security oplions

When nunning the task, use the following user account:
DESKTOP-00DIGMPAbraham Barrientos

() Run only when user is logged on

(@) Run whether user is logged on or not

[ Run with highest privileges

[] Do not store password. The task will only have sccess to local computer resources.

. Change User or Group... |

] Hidden Configure for: ["l'l"lndm 10

Cancel




£ "Triggerst E&T , #—TNew Trigger. £ "#ZBR[LE, EL , TUBERFE
TETRAEMESENEE. 2486+ , FRATAGEMREETF1HETNE A E, R AEE
HESNERMEGMA, THTERER , H—Tok.

Edit Trigger A

Begin the tasks | On a schedule =
Settings

() One tirme start: | 1/24/2003 g~ | ocfiem |D Synchronize across time zones

@ I:IJ-||:.-' ; i
= - 1
) Weekdy oz | days

() Manithhy

Advanced settings

] Dielary task for ug to (random delay): ke

| ] Repeat task svens:

] Stop task f it runs longer than:

] Expire:

A Enabled

Cancel

£ TActions, BEE L , #&—TNew Action. £ "New Action, BE& L , & "Action, REEE ™
Start a program. . fEProgram/Settings T , #Z— T Browse , AREEBATIETH. &H— TOKHUE
ViR, BHBRERBATERE , ARIKR—TOKEE M Task,



Edit Action ot
You must specify what action this task will perform.

Action:  Starta program w
Settings

Program/script:

"CAlzers\Abraham Eanrl:ntn:kDesktup\Stu-pS:wi:e.E.ﬂ.T‘ Browse...

Add arguments (optional):

Start in (optional):

0K Cancel

B, WEKFEEATEEERBIRENAIRK , NARET "FARSHFIEET. . FHE
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\ Mecrosolt Skopglelipds.. Ready  Multiphe tiggers defined 124225 Gl
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(S hlicrosoftfd.. Ready A1 TELPM every day - After triggered, repeat every 1 hows for & dusation of 1 dy. l-'!ﬂ.-'m.iﬁ-:!-!!]
(S Onelivrve Ree. Beady A1 D3 PR on 172252003 - ARer triggered, repeat every 1.00:00000 indefinitedy. 1A "]
(B Onelvree 51— Resdy A1 R00PK on L1101952 - After trepgened, repeal eveny 1000000 indefestely. 100 Bediq |1
[} TETRA: Update  Ready AL P PM nery diary WEATHES i

£ ¥

Iﬁ!ﬁw' Taggers Actions Condlitiors  Seftings  History (diseblied)



AR EBHERETRLRNEAENE > BREB T THENEFTETRAERFRR. BT UEAL
27 7£Management > Av Definitions summary T LEERIZFIBHR AT AN SN ESR , LEALKERER
FNEHER. T EBERALRELLHRHREFEPERBEREN "ERXRLXREH. E

[0 v =2 DESKTOP-00DJGMS in growp Jobarre_Proxy Definitions Up To Date
Hostname DESKTOP-GODIGMSD Group Jobarmie_Proxy
Opoerating System Windows 10 Enterprise (Bulld 19045, 2486) Palicy TETRA-Policy
Connector Vorsken B1.3.21242 Intemal IP
Irestmdl Dt F0EI-01=-33 13201050 o0 Extarnal B
Connector GUID F2ET T2 -aSS-ddch-854c-39 3d442E05c0 Last Seen 2301 -24 20:248:25 C5T
Processer ID OBHAEO00D0ET Dednition Version TETRA 64 bit (daily wersion: BEET)
Dafirdtions Last Updated  2023-01-24 2002425 G5T Update Servar ttras deds. amp. clscg, com
Gisoo Secure Clion ID WA

RER AR

EERRIEREHENR , EUURKE AR , MESTETRAEMEER., Alt , FFEScheduleF
B2 8 , £Advanced B & T #Secure EndpointfE A ENE LRRARREER . & "HHEEKIS
Bes, 2% BEBESEUEXTETEL200E , ARWIRMIHMC:\Program
Files\CiscOAMP\X.X.X ( HFAXXXZ R LW ZLin B ERIRAR ) THZ#sfox.exe.logfE s,

ForceWakeUpdateThreadAboutE) H B~ , TETRABGTE/EXE%R  WEXREHRETEHN. R
IBRERDLER , BITTsEREWindowsFH BT E BAHBMNREE,

(99070187, +0 ns) Jan 24 20:30: 01 [3544]: ForceWakeUpdat eThreadAbout to force update thread
awake. Forcing tetra def update.

(99070187, +0 ns) Jan 24 20:30:01 [1936]: UpdateThread: Tetra ver string retrieved fromconfig:
(99070781, +0 ns) Jan 24 20:30:02 [1936]: UpdateTetra entered...

(99070781, +0 ns) Jan 24 20:30:02 [1936]: UpdateTetra: elapsed: cur: 1674621002, last: O,
interval : 180

MR EEERIBRTETRAEHEE , IEEEARPESEMMEBNTETRAER. ER
TETRASERRI52200 , eRREEEFBREPHEPE ., T8 —MRTETRASERRETHELERT
EXAERNEE A , BER , AXERRHNELZ REBEAYTETRASERARBETHEHERNERXE

o

ERROR TetraUpdatel nterface::update Update failed with error -2200
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https://www.cisco.com/c/zh_tw/support/docs/security/amp-endpoints/214787-troubleshooting-tetra-definitions-update.html
https://www.cisco.com/c/zh_tw/support/docs/troubleshooting/218150-cisco-secure-endpoint-tetra-definition.html
https://community.cisco.com/t5/security-knowledge-base/tetra-error-codes-windows/ta-p/4116612
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