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Account Modification Account merges/splits/transfers
License Inquiry General licensing asks and does not require any new
licenses
Device Activation Server
Extend Active Temps Extension of current temps
Hardware Modification MNew server or HW swaps
License Modification / Correction Pack changes
NFM Fingerprint Change Requires fingerprint version 1.1
Product Inventory Modification Reallocation or profile modification
BroadWorks Release Change Specify Lab or Prod (clusters/servers)
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