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1. result Error: License Agent not ready. Please try again.
2. Failure Reason: Communication send error.
3. java.lang.module.FindException: Module java.xml.bind not found (From the ncs-smart-licensing.log)
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[root@nso-ha-1 homel# ps -ef | grep smart
root 63522 63419 0 06:56 7 00:00:00
/opt/ncs/current/lib/ncs/lib/core/sls/priv/agentwrapper



java -Xmx64M -Xmsl6M -Djava.security.egd=file:/dev/./urandom -jar
/opt/ncs/current/lib/ncs/lib/core/sls/priv/webapp-runner. jar
/opt/ncs/current/lib/ncs/lib/core/sls/priv/smartagent --port 0 --path /smartagent --shutdown-
override root 63523 63522 4 06:56 2 00:02:45 java -Xmx64M -Xmsl6M -
Djava.security.egd=file:/dev/./urandom -jar
/opt/ncs/current/lib/ncs/1lib/core/sls/priv/webapp-runner.jar
/opt/ncs/current/lib/ncs/lib/core/sls/priv/smartagent

--port 0 --path /smartagent --shutdown-override [root@nso-ha-1 home]# systemctl status
ncs.service >... 63523 java -Xmx64M -Xmsl6M -Djava.security.egd=file:/dev/./urandom -jar
/opt/ncs/current/lib/ncs/1lib/core/sls/priv/webapp-runner.jar
/opt/ncs/current/lib/ncs/lib/core/sls/priv/smartagent -

-port 0 --path /smartagent --shutdown-overr... ... Apr 13 06:56:15 nso-ha-1 ncs[63406]: -
Starting the NCS Smart Licensing Java VM root@ncs# show smart-license smart-agent start-status
smart-license smart-agent start-status started
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wget https://www.cisco.com wget <IP of proxy or satellite server> curl -vvv <IP of proxy or

satellite server>
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{3 : DDCEService

&2 : DeviceRequestHandler
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ncs.config EF A Esmart-licenseZf 2 :

<smart-license> <smart-agent>
<java-executable>DEFAULT</java-executable>
<java-options>DEFAULT</java-options>
<production-url>DEFAULT</production-url><
<alpha-url>DEFAULT</alpha-url>
<override-url>
<url>DEFAULT</url>
</override-url>
<proxy>
<url>DEFAULT</url>
</proxy>
</smart-agent>
</smart-license>
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admin@ncs# show running-config smart-license smart-agent
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root@ncs# show license ?
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https://www.cisco.com/
http://tools.cisco.com/its/service/oddce/services/DDCEService
https://10.118.51.58:443/Transportgateway/services/DeviceRequestHandler
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root@ncs# show running-config smart-license

smart-license smart-agent stdout-capture enabled

smart-license smart-agent stdout-capture file /var/log/ncs/ncs-smart-licensing.log
smart-license smart-agent stdout-capture stdout
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root@ncs# config

Entering configuration mode terminal

root@ncs (config) #smart-license smart-agent java-options "-Xmx64M -Xmsl6M -
Djava.security.egd=file:/dev/./urandom"

root@ncs (config) #smart-license smart-agent override-url url
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root@ncs (config)# smart-license smart-agent restart
result Started
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Failure Reason: {"token":"The token ‘<Actual Token from CSSM>’ is not valid."]1}
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Error occurred during initialization of boot layer
java.lang.module.FindException: Module java.xml.bind not found
child died (From the ncs-smart-licensing.log)

Java 11MIER T B & kJavatf iR R, MRBFLEE  FREREY , URBIERBEEEAR
TJAVA,

BRNMAANSORERNEEFARNFRE

P

- Bfiix B T & — Cisco Systems

%II

, S BRERANSOR & BB 825 Al .



https://community.cisco.com/t5/cisco-software-knowledge-base/how-to-register-your-device-using-https-to-satellite-smart/ta-p/3747976
https://www.cisco.com/c/zh_tw/support/docs/cloud-systems-management/network-services-orchestrator/211326-Configure-Cisco-Smart-Licenses-with-NSO.html#anc12
https://www.cisco.com/c/zh_tw/support/index.html?referring_site=bodynav
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