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Cisco H A BAEL TEH 7 LU R 7E CiscoB i1 38 L BB LTER T,
JRRATH
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%CISC0800-2-MODEM_DOWN: Cellular0 modem is now DOWN

ERBRMERFEERER  BBERERRHEARAZ

payrl74#show cellular 0 hardware
Hardware Information====================



Modem Firmware Version =

Modem Firmware built =

Hardware Version =

International Mobile Subscriber Identity (IMSI) =
International Mobile Equipment Identity (IMEI) =
Integrated Circuit Card ID (ICCID) =

Mobile Subscriber Integrated Services

Digital Network-Number (MSISDN) =

Current Modem Temperature = 0 deg C

PRI SKU ID = , PRI version =

He I 2% Fh 2R DA S R

FERRAFREABKRIEEAUREREERH. ERHEA TRERHRR K FEFEHEHE
RER. HBMEER  HERERERE  YIREREBHBNHEER. EBBRBERFHER
ERE , CERARARBRKE  ETR/ETMERRE,

SRIEELDT. FESUDTERERETELIOS testan T,

Router (config)# service internal

SRR AR E BB MBI EAVIRER R, MEMR , ZRRHEREEBIRE,

Router#sh line

Tty Typ Tx/Rx A Modem Roty AccO AccI Uses Noise Overruns Int
* 0 CTY - - - - - 0 0 0/0 -
1 AUX 0/0 - - - - - 0 0 0/0 -
2 TTY 9600/9600 - - - - - 0 0 0/0 -
3 TTY - - 0 0 0/0 Cce0

HER3. AR AR B ERE N HEIE D EIPHL,

Router (config) #interface loopback 0
Router (config-if)#ip address 10.1.1.1 255.255.255.255

FBRA RMAtelnetEBIRH | W HEFHRDEREN TR ERBEUBEREER,

Router# telnet 10.1.1.1 2003

Trying 10.1.1.1, 2003 ... Open

at!entercnd="A710" -—-—— To Enter in to privileged mode.

OK

at!eroption=0 --—- Switches the modem to the Special
Diagnostic mode

OK

at!eroption? --—— Queries the modem state. Value “0”
indicates it is in the diagnostic mode

'EROPTION:

0 - USB Memory Download

OK

at'!err=0 -—-- Clears the old log

OK

at!gcclr -—--- Clears the old log

Crash data cleared

OK

¥ECTRL+SHIFT+6 , REBRENTERIRER H IR R



Router# disconnect
Closing connection to 10.1.1.1 [confirm]
Router#

SRS A ENRERER  YERKRTITREATEALG S, HREEFE  £ARRT
cell-host ; HHRAEIB{L T & , MBENE_RESSERHBER(SR G2)F & , H£ARREF cell-hwic,

Router# test {cell-host | cell-hwic} unit link-recovery off

HER6 MERIFHAE ERARERBRREESH, IRFEMARAXNEHEERREEMIETE , &
PR A MR ERSERMBIBE | FEEMER.

ERELESRR , BEMSERKHRZERIAUBEREER. FSHRBEBRRR,
SERT BBMERR , FTCLIE A i MEEHER

Router# test {cell-host | cell-hwic} unit modem-crashdump on {flash: | flashO: | flashl: |
ftp:}

TR TAREE @), ARBBERERFEERE , LB LERIIGHER , Rit#EEAR
Eﬂﬁ#‘#umgo o0 U SR PO AE R PR | FETRIR R SRR PR R R R S0 T A 20
. WRAGHIBME B, BEQ80 MBI RFTBETAEM, — B RBMHEEHRERR

: ﬁ?ﬁ%éﬂﬁﬁﬂ%ﬂ%ﬁ%qﬂ*ﬁ?"r%ﬁ&ﬁﬁﬁgﬁﬂﬁ?ﬁo FEMAELEHNEERERRREBBREHIEN
RARE,

SR BIFEHABERERKDTRE , EALSTENEESBBEM R HBERERIRE,

Router# test cellular unit modem-power-cycle

SRR FH R Mtelnet ZHBH , MEBHIREEERN , ARETELD T,

Router# telnet 10.1.1.1 2003

Trying 10.1.1.1, 2003 ... Open

at!entercnd="A710"

OK

at!eroption=1 ---- Switch the modem back to normal mode
OK

atleroption? ---- Value “1” indicates modem is in the normal mode.
IEROPTION:

1 - Reset

OK

Router# disconnect
Closing connection to 10.1.1.1 [confirm]
Router#

E

EREHAS , BRANEERE ERE,
B TARRRREERES
B

show flash



show cellular 0 logs modem-crashdump

REREGF
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HBER

AG LTEEKEE4RRE


/content/en/us/td/docs/routers/access/interfaces/software/feature/guide/EHWIC-4G-LTESW.html

	生成4G數據機故障轉儲
	目錄
	簡介
	必要條件
	需求
	採用元件

	設定
	識別數據機故障
	配置路由器以收集故障轉儲

	驗證
	疑難排解
	相關資訊


