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L m ankit Khanna
| X D Name Type Last Modified Created By
|~ I ashwin o -
) | IEEE & agent | Visualization  01/30/2020 01:16:49

|~ I Avinash
| - Chandra § 102313 BB Agent -AAR Visualization 01/20/2020 01:16:49
| B ChandraMouli § 102314 BB Agent-Chart Visualization  01/30/2020 01:16:49
;' ® Jeevan 1 76679 F Cisco-Test-AAR-Idle Visualization  08/31/2019 00:16:44 Mykola Danylchuk
- JoeW
| &8 Joshz 102315 B site Visualization — 01/30/2020 01:16:49
L m Kuladeep | 102316 B Site-Chart Visualization 2020 01:16:49
i B Prakash § 102317 B Team Visualization 2020 01:16:49
|~ M Pranava . X - ;
| i 102318 8 Team-Chart Visualization 3042020 01:16:49
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o Settings

& Export -

Agent Hama ~

Ankit Kunwar telephony aT{aT 2019
Chandramoull vaithiyanathan telephomy O7/17[2009
Jelly Peng telephony OT/L7/2005
Joseph Whittlesey telephony O7/17j2009
Jothua Iuke telephany O7/1T X008
Kuldwap Ch ¥ ¥ Ty OT/1T 20059
Manivannan Sallappan telaphony o7/17[2009
Myhola Danylchuk telaphony O7/17[2009
Rehit Harsh telephony Q1T 008
Shasha Ni telephony QLT R018
Tyler Bobbitt telephany o7/1T X008
Vishal Goyal telaphony OT/1T20058
Summary
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Channel Type = Interval = LoginCount Calls Handled Staff Hours

LR -2 L - NE- R RN - - -

Initial Login Time  Final Logout Time | Occupancy

03:48:09 B t1H .00
us::csn_'.sl 03/0z/68 u_-saﬂlll 03/02(s8 z:::m:«:l 0.00
00:35:33  08/16/18 07:10:57  0B/16/18 07:48:31 0.00
07:32:43  08[16/18 22:32:55  08/17/18 06:05:38 0.00
OTi51:14) 04/30/69 17:51:38 1/31 /80 01 42:50 .00
06:44:37 OT/18/19 11:23:02  OT/168/19 15:07:40 .00
O5:4T:39 OT/15/13 08:535:51 0O7T/18/19 15:43:31 .00
0%:39:44 03/17/18 10:37:55 OB/1T/18 19:17:33 0.01
OL40:28  OB[1T/18 14:35:13  OB/AT/18 18:24:39 [-8-1]
08:15:3% OT/18/19 08:00:53  OT/16/19 14:28:32 Q.00
OLAT:39 OT/AT/19AT:34:11 OT/AT/LS 18:01:51 .00
10:34:39 OS/17/18 05:16:04  0B/1T/18 15:30:43 .00
TRIT05 030357 11:1T:24  03/08/5T 22:54:30 0.00
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& Export -

Channel Type = Interval -~ Login Count Calls Handled StaffHours

Agent Name ~

Ankit Kunwar telephony
Chandramouli vaithiyanathan telephony
Jelly Peng telephony
Joseph Whittlesey telephony
Joshua Zuke telephony
Kuldeep Chowdyshetty telephony
Manivannan Sailappan telephony
Mykola Danylchuk telephony
Rohit Harsh telephony
Shasha Ni telephony
Tyler Bobbitt telephony
Vishal Goyal telephony
Summary

0T/17/2019
07/17j2019
0T/17/2019
0T/17/2019
0T/17/2019
07f17/2019
0T/17/2019
0T/17/2019
0T/17/2019
07/17/2019
0T/17/2019
0T/17/2019

09:48:09
03:39:58
00:35:33
07T:32:43
0T:51:14
06:44:3T7
06:47:39
08:39:44
01:49:26
08:25:39
01:27:39
10:14:39
T3:37:05

WO W W e e N W W s W
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Initial Login Time Final Logout Time

08/18/18 12:48:12
03/02/68 18:58:31
08/16/18 0:0:5T
08/16/18 @5
01/30/69 17151:36
07/18/1911:23:02
07/18/19 08:55:51
08/17/18 10:3T:55
08/17/18 14:35:13
07[18/1906:02:53
07/17/19 17:34:11

08/17/18 05:16:04
03/03/57 21:17:24
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1 0028
1 00:00:04
1 0010003
5 00:00:08
48 13:09:11
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08/18/18 22:36:21
03/02/68 22:38:30
08/16/18 07:48:31
08/17/18 06:05:38
01/31/69 01:42:50
OT[18/19 18:07:40
07/18/15 15:43:31
08/17/18 19:17:39
08/17/18 16:24:39
OT[18/19 14:28:32
07/17/15 19:01:51
08/17/18 15:30:43
030657 22:54:30

1]

Idls Count Tokalldie Tims Average ldle Time

03:04:25
00:41:43
00:00:49
00:28:27
O@:2:54
000003
020001
00:02:13
003828
000004
O@:00:03
0000201
00:23:58



Drrill Davwn

Ficids Show 10 - | eniliies Search:
. i 12 Agent Hame Channel Type Call Start Timestamp
casures

1 ‘Chardramouli waithiyanathan telephony

7 Chandrameuli vaithiyanathan telephony 156330558031

3 Chandramouli vaithiyanathan telephony 1563357197033

4 Chardramouli waithiyanathan telephony 1553397398800

5 Chandramouli vaithiyanathan telephory ISEIAZTARTTTE

Showang 110 5 of 5 entries Previous

Convert epoch to human-readable date and vice versa

1563467317392 Timestamp to Human date | [batch convert

Supperts Unix timestamps in seconds, milliseconds and micreseconds.

Assuming that this timestamp is in milliseconds:

GMT : Thursday, 18 July 2019 16:28:37.392
Your time zone : Thursday, 18 July 2019 21:58:37.392 GMT+05:30
Relative 1B hours ago

=R2RE

Analyzeri$ EREE RN ENFERAREZH

fRRTTR

ERARL

BRERETRMEMER (BURRE ) , BILEREYT —EMREETEMER.
BUYHEE

E15  BE THRE( >> TRERK, > TBEHKR, > REHRK, > "RE, > "THE, > "BEAERL. (SERABREBTest11)




Agent

e

Details Formatting
Start Time Yesterday ¥
Date Range
IFrun today:

Start Date: 2020-02-05
End Date: 2020-02-05

Including

All Days

Compute

£ Agents”

N ¢~ | ]

Click to add title

n Profile Variables:

Login Count [ |

Calls Handled [ |3 Staff Hours [ || i Initial Login Time [ ||

Final Logout Time 7 |[i Occupancy

5 | [ Oceupancy 1 O] [ 1dle Count £

| Table

[ Hide Summary

n Row/Series
Segmenis:

i Agent Name

Channel Type

g
Save Visuali
Column Segments: n

Agent Name ~ Channel Type

Inbound Total CTQ Answer Time

utdial CTQ Request Count 7] _|:: Outdial CTQ Total Request Time [

zation

{— B Awiliary Reports
L m call Reports

Channel Type ! . )
AgentName 1 Channel Type: = M{_J“Imedm Reporis
ChannelType! B Real-Time Reports
Channel Type ! b Test
Agent Name 2 Channel Type : |- testizz
Channel Type ¢ |- - Ty
Channel Type : . B8 New Folder
AgentName 3 Channel Type: o0 a1 |
Channel Type :
Summary New Folder Cancal

Outdial CTQ Answer Count

ial Login Time  Final Logout Time  Occupancy

Y01/T005:30:35 01/01/7005:31:35 311
01/T005:30:27 01/01/7005:30:26 1.48
1/01/7005:31:08  01/01/70 05:30:25 4327
1f01/7005:30:45 01/01/70 05:31:28 173
If01/T005:30:26 01/01/7005:31:28 2.82
1f01/7005:30:04 01/01/70 05:30:17 6.64
4/01/7005:30:48  01/01/7005:30:13 3.00
|01/T005:30:44 010170 05:30:41 10.50
/0170 05:31:34  01/01/70 05:30:59 2.59
Y01/7005:30:47  01/01/7005:30:23 3.37

Outdial CTQ Total Answer Time [/]

Idle Count Totalldle Time Averagel

15000
28000
T5000
40000
18000
43000
72000
51000
62000
TE000

00:00:23

825 B-THRREEERSY , AR ARBISREAKE
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Agent

Type

Details Formatting
Start Time Yesterday ™
Date Range
If run today:

Start Date: 2020-02-05
End Date: 2020-02-05

Including

All Days

5 — T A #"Initial Login Time" >> Number Format >> Date Time

Click to add title

affHours @] [

O Hide Summary

Sepments:

“hannel Type

£ Agent Name

~| [ Inbound Total CTQ Answer Time 1]

di
QRequest Count_ 7 |[3 outdial | ‘

Profile

n Column Segments: abl

Channel Type 1

" Agent Name 1 Channel Type 2
Channel Type 3

‘ Channel Type 1
Agent Name 2 Channel Type 2
Channel Type 3

Channel Type 1

Agent Name 3 Channel Type 2
Channel Type 3

02/05/2020
02/05/2020
02/05/2020
02/05/2020
02/05/2020
02/05(2020
02/05/2020
02/05/2020
02/05/2020
Summary

Text Align
n Row/Series  Agent Name ~ Channel Type ~ Interval - Login Count CallsHandled Staff Ho Formatting

3425 140000 0o0:( 53V
6272 143000  00:01:28
1362 12000 00:00:52
4026 98000  00:01:31
307 210000  00:00:50
7492 83000 00:00:33
384 91000  00:01:08
2596 47000 00:00:20
1446 124000 00:01:28
4852 165000 00:00:35

tial Losin Tima 2 1f

it.
New Profile Variable...

val Logout Time

Oceupancy 1 [ [if dle Count |

i Outdial CTQ Answer Count

Outdial CTQ Total Answer Time

ntger
* | Number [

Currency » | |Occupancy Idle Count  Totalldle Time Averagel

Percentage w15 341 15000 00:00:23
uxfolﬁoos:su.: mmfddjyy  (01/25/12) »| on:0:8
01/01/70 05:31:08  ration v midlyy  (1/25012) »
01/01/74 e 1 /12) Ty (ol =1
::;z::: asfo1/2012) dimiyy  (25/112) -
e
01/01/70 yyyy-mm-dd (2012-01-25) [
o1jo1/7q (25/01/2012 04:35:15) 9 258 62000 00:00:06
01/01/7q 20112 33515 AM) )3 3.37 76000 00:00:52

(25/01/2012 04:35:15 AM)

Ba% L TIRBEAREL A6l B-TAR "HRE,  ERE—EHEE , HPAXAE T Sum of Call Start Timestamp, |, ##EEX%A "Minimum Call Start

Timestamp. Y fEFRE
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Agent

LT Agent Session Record [l <
= Agent #*
Details Formatting
Start Time Yesterday ¥ Click to add title
Date Range k3 Profile Vari: [ Login Gount. (7 ]i Calls Handled taff Hours . Occupancy [ | [ Oceupaney 1 (] [: Idle Count [
Fem— |1gle [ Inbound Total CTQ Answer Time [2) ][ Outdial CTQ Request Count [ [ Outdial Tpmsommremmemnes Outdial CTQ Answer Count ) |[ Outdial CTQ Total Answer Time ]
Hide Summary )
Start Date: 2020-02-05 B coiumn Sy :‘;::‘::];:mmdl :
End Date: 2020-02-05
b EJ Row/Series  AgentName ~ Channel Type ~| Interval ~ Login Count  Calls Handled Staff Ho|Fo™atting Final Logout Time Occupancy Idle Count Totalldle Time Averagel
Includin;
ng Segments: Channel Type 1 02/05/2020 3425 190000 00 01/01/70 05:31:35 311 15000
Agent Name AgentName 1 Channel Type 2 02/05/2020 6272 143000 01/01/70 05:30:27  01/01/T0 05:30:26 1.48 28000
Channel Type 3 02/05/2020 7362 12000 01/01/7005:31:08  01/01/T0 05:30:25 4.27 75000
Compute Channel Type ] Channel Type 1 02/05/2020 4026 98000 01/01/70 05:30:145  01/01/70 05:31:28 1.73 40000
_ AgentName 2 Channel Type 2 02/05/2020 307 21000 01/01/70 05:30:26  01/01/70 05:31:28 2.82 18000/
Channel Type 3 02/05/2020 7492 83000 01/01/70 05:30:04  01/01/70 05:30:17 6.64 43000
Channel Type 1 02/05/2020 344 91000 01/01/70 05:30:48  01/01/70 05:30:13 3.00 T2000
Agent Name 3 Channel Type 2 02/05/2020 2596 47000 01/01/70 05:30:44  01/01/T0 05:30:41 10.50 51000
Channel Type 3 02/05/2020 1446 124000 0101/70 05:31:34  01/04/70 05:30:59 2.59 62000
Summary 4452 165000 01/01/7005:30:17  01/01/70 05:30:23 3.37 T6000
Agent

Type <
il Agent &

Details Formatting

Edit Profile Variable: Initial Login Time

wl “ Name: | Initial Login Time |
Ficlds B

Start Time Yesterday ¥ 3 [ACD] Agent DN Formula: s “all Start Timestamp [~]
Qate Range [+ |} 2+ [ACD) Agent Extermal M SN <y of Call Start Timestamp Occupaney 1 []][3 Idle Count [
if run today: Table » 3 [ACD] Agent ID WEEEN Average of Gall Start Timestamp TQ Answer Count Outdial CTQ Total Answer Time
[ Hide Summar . C ) ’
Siart Diaie: 3330-0566 ¥ n | 2 [ACD] Agent Login Count of Call Start Timestamp
. Mi Call S =
End Date: 2020-02-05 3 [ACD] Agent Name Mlnu.'nurnl all Start Timestamp
nclud n RowfSeries  Agem ¥ [ACD] Agent Session Id Maximum Call Start Timestamp Time Occupancy |IdleCount Totalldle Time Averagel
Includin,
& Segments: & [ACD] Agent System Id 5:31:35 3.11 15000 00:00:23
All Days T J Agen v [ACD] Call Session Id 5:30:26 1.48 28000 00:00:18
ﬁ‘ 2 [ACD] Channel Id 5:30:25 427 75000 00:00:24
annel Type 538 T
Compute ype | 3 (ACD] Channel Type 5:31:28 173 40000 00:01:02
_ Agen o AT Carrant St 5:31:28 2.82 18000 00:00:25
IACO] Current Stoa 5:30:17 6.64 43000 00:00:44
Agen 3™ [ACD] Enterprise d 5:30:41 10.50 51000 00:00:40
| 3 [ACD] Last Modified Timesta 5:30:59 2.59 62000 00:00:06
Sumi 3+ [ACD] QueueID 5:30:23 3.37 76000 00:00:52

3 [ACD] Queue Name W

5% : fEProfile Variable Fi##&Final Logout Time , i#Edit >> Select "Maximum Call End Timestamp" 3t %%

MIRE : mAmus s mBsR R0 BERE BN RKEIE
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Edit Profile Variable: Final Logout Time

Fields

& [ACD] Agent DN

3 [ACD] Agent External d
3+ [ACD] Agent ID

&+ [ACD] Agent Login

& [ACD] Agent Name

3+ [ACD] Agent Session |d
3% [ACD] Agent System Id
3 [ACD] Call Session Id
& [ACD] Channel 1d

&+ [ACD] Channel Type
&4 [ACD] Current State

3 [ACD] DNIS

& [ACD] Enterprise Id

& [ACD] Last Modified Timestz
3 [ACD] Queue 1D

3+ [ACD] Queue Name

Name:

Formula:

Filters:

EnEn: Average of Call End Timestamp

Final Logout Time |

Maximum Call End Timestamp
Sum of Call End Timestamp

Count of Call End Timestamp
Minimum Call End Timestamp

Maximurn Call End Timestamp

for measure(s)

Agent Name - Channel Type - Interval - Login Count Calis Handled  StaffHouwrs |Initial Login Time
Ankit Kunwar telephony eT/AT 201 3 ] Chgol 0718710 055208
Ch ithiy P Y oT{1T/2019 4 o OF:3EH 0717719 23:43:17
Jally Pang talephony 07/17/2019 3 o 00:35:33 07/17/19 13:54:01
Joseph Whittlesey telephony 07j17/2019 3 1 07:32:43 07[17/19 18:38:18
Joshua Zuke talephony 07/17/2019 2 1 O7:50:14 07/17/19 21:35:56
Kuldeep C Y y telephony 07j17/2019 1 o 06:44:37| 07/18/19 11:23:02
Mani Sail telephony oT/AT 2018 1 U] GE:AT:M  O7/18/15 08:55:51
Mykola ¥ P Y oT{1T/2019 3 4 OB:3udE 0717719 20:38:57
Rohit Hargh telephony eT{1T/ 2018 3 ] Cl:A%E OT/17/19 13:43:14
Shasha Ni telephony aT{1T 2019 1 1 OB:25:38 0718719 0E6:02:53
Tyler Bobbitt talephony o7/17/2019 1 0 0132738 07/17/191T:34:11
Vishal Goyal telephomy 07j17/2019 3 o 10:14:39  07[17/19 13:07:44
Surmmary 8 7 TIAT:0H OT/17/19 13:07:44

Final Logout Time
QTL8/19 18:08:54
aTI18{19 10:19:59
071719 14:37:40
O7[L8{19 02:29:36
O7/18/139 05:40:48
07/18/19 18:07:40
aT18/19 15:43:31
OTI18/19 05:29:18
GT[18/19 01:50:14
OT1619 14:28:32
aT/17/19 19:01:51
071818 17:40:17
AT[18/19 18:07:40

Feupancy
2,00
0,00
o.00
.00
o.00
0.00
8.00
2,01
2.00
.00
.00

Idie Count  Totalldle Time Averageldle Time Aw

-
gUHHHHNNFFH-ﬁH

GiE1kin
024853
00:02:2%
03:47:36
01:04:32
000008

00:24:24
Q1428
000004
00=00:03
000008
19:0%:11

0304028
004143
00z004S
0028127

00z00:01
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