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General Settings

Name Test Queue
Description Test Queuve
Type  Queue
Check Agent Availabilty | No |
Channel Type Telephony
Status L
Advanced Settings
Permit Monitoring | No |
Permit Parking | No |
Permit Recording El
Record All Calls T| (Recording Enabled at Tenant level)
Pause/Resume Enabled _Nol
I Service Level Threshold 60 seconds I
Maximum Active Calls 0
Contrel Script URL http://localhost:8000/CCOne _TAC/
IVR Requeue URL http://localhost:B000/CCOne_TAC/
Maximum Time in Queue 1000 seconds
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End Date: 2019-12-01 n Row/Series || Queue Name - |Total SL% Offered |Abandoned |Handled InsSL

Including Segments: Queue Name 1 8982| 0.3785607196401799 14674 6359 8315 5555

Queue Name 2 9113| 0.9913190979844343 10022 5566 4456 9935
ueue Name 3 2799 0.37310052600818233 13688 9394 4294 5107
9261 0.3384091073888768 13791 5459 8332 4667
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Compute
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alal. CEA ©f Settings & Export~
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Queue Name ~ Total Abandoned Handled Offered InSL SL%

13 10 12 10 83.33%
1 1 1 1 100.00%
67 58 67 57 85.07%
1 1 1 1 100.00%
31 25 28 20 71.43%
17 16 16 4 25.00%
18 11 18 10 55.56%
2 2 2 2 100.00%
5 0 0 0 0.00%
Summary 155 124 145 105 72.41%

=IO O =0 WO WO

B



BARS LLEMRE
BRI EERABRMAIRNEESX G, RUHFRNERAEEANECH

[=]
SNy

EEERLENE.
EMERBLEMEEE, DRNUEBEMBONEER, Cisco Systems, Inc. HHELEBILE

BEHSIEE, TES—RERRAERXXNG (REHES) .



