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@ Getting Started

(D Dialogflow V1 AP shutdown has been postponed to March 31st, 2020. Details here.

‘ Dialogflow BankingRoot:

» Docs
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(@ suppon

Account

Lot

HER4 % — T CREATERIEF,

SHREEVERRER  BAUEATABENGoogle ERNAE ( MEFTR ) , ALK IR (A EE
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. Dialogflow Prebuilt Agents

Fulfillmert These ane pre-bull, customzable dgems that pecialize in ciiferent ansas of knowledge

LS, ETR f ilo your Socount and setup & webhook 1o et the agent responding. You'll have aocess 1o all the pans of the agent, 5o fed tree to

Integrations. rriadify of réuse e SrTlitads: i yOur PeCiects

Read more about Aganls here
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> Docs

Enferprise Essentials

Pay as You Go
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Anatitics

Prebuilt Agents

e = ¢ 0 o

it cioud. googhe.com, tiadactS 236340 k- Blca- 590107527 48;

ﬁ} Dabogfiow V1 AP shutdoan has been postponed (o March 3151, 2020, Detals here.
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Before you start, check out P
developed b

uilt Apents, a collection of agents
y the Dialogfiow team

@ Please wbe test console above 1515y &
senlence.

v See howil works in Google Assistant.

S E88.#5hello. Good Momning#Good Afternoon#Ti8 Z|3ZFIEFE. EXAREHRRATH , XEE

9B IREnteri,




@ Dialogfiow W1 AF1 shutdown hias been postponed to Maech 3158 2020, Details ber DISMISS

§ Dialogflow * Default Welcome Intent m e .
Contexts @ V
BankingRioot
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Training
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"
Hisbory
"
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Frebuill Agents

S ER0 31 @ T RE ZIResponses , A% % — TADD RESPONSES.

Responses @ A

DEFAULT <+

Text Response @ o

ADD RESPONSES

B Set this intent as end of conversation @

FER10.BEXSELE,

DEFAULT +

Text Response @ 0

1
Text Response

Custom Payload
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Responses @ A

DEFAULT -+

Text Response @ 0

1 Welcome to Cisco Live! My name is John Doe and | am the virtual assistant of Cisco Live Banking.
What would you like to do? You can say something like check balance, Create a new account, or

Transfer Money.

Z’Flﬁ'] 1 B"i—_F rSAVEJ )

@ Dialogflow W1 AP shutdown has been postponed to March 3151, 2020. Detalls here.

’ Dialogflow * Default Welcome Intent
-
BankingRoot - I:
u + Miw parameter
E intenis +
Entities Responses @ 2~
Knowledge ™!
DEFALLT
Fulfillment
Integrations Text Response ® f
1 “Welcome to Cisco Live! My name is John Doe and | am the virtual assistant of Cisco Live Banking, What would you
" like to do? You can say something like check balance, Transfer Money, or Dleposit .
Training
2
Walidation
T
History ext Response @ 0

ERVESZEEZH , FEMET. Entity®Dialogflowi ] AREZERAEWRYMUR S| B — K
BEXEEE+NBRE , MIEFRE, A, NES. At EFEELEECH , SR
CWREREA, FRERMEREA,
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’ Dialogflow = » Default Welcome Intent SAVE ; Tey it now
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Contexts @ e
[ en ] © Pleas
sentence.
Events @ ~
E Intents
| ] .
¥ Welcome (% " Seel
Knowledge
¢ Fulfillment
Training phrases @ search training phrases CL A
) Integrations

HER13.1E "Ei, (Entities)REH , R—T "EIUXM. (CREATE ENTITY).

CUSTOM SYSTEM

No entities yet. Create the first one.

Entities are objects your app or device takes action on. Read more
here.

We've already created some entities, so you don't have to describe
everything from scratch. Read about system entities here.

TR14TERBEB LB AAccountType, £ "E&RREZHF.L W+ , A : Current, Loan and
Savings , A& EIESAVE,
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Define synonyms @ \:‘ Regexp entity @ |:| Allow automated expansion |:| Fuzzy matching @

@ Separate synonyms by pressing the enter, tab or ; key.

Current
Loan

Click here to edit entry

Click here to edit entry

S5 REFE "HEEA ) (Dialogflow)iBE , REBXIEZ—T "E8, (Entities), A%, £ "E
8. (Entities)iRE+ , EE "RV KM, (CREATE ENTITY).
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DepositType

Define synonyms @ D Regexp entity @ D Allow automated expansion D Fuzzy matching @

Separate synonyms by pressing the enter, tab or ; key.

Click here to edit entry rd ﬂ

Click here to edit entry

SB7TENLENEZHNER | 610 : TransferTypef "E&ERZR, WG : WL, Pay
Pal, PayTMAMEEZ

TransferType

Define synonyms @ | | Regexpentity @ | | Allow automated expansion | | Fuzzy matching @

Separate synonyms by pressing the enter, tab or ; key.

Cash Cash
Pay Pal Pay Pal

PayTM PayTM

Wire Transfer Wire Transfer

SR1BAIBIRFEEAER., £ "EREHEL WP AAccountHolder;, EE R &,
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Define synonyms @ | | Regexpentity @ [ | Allow automated expansion
|:| Fuzzy matching @

Amit Amit

¥ Bank ¥ Bank

Y bank Y bank

Riyad Riyad

Dallas Bank Dallas Bank Enter synonym
ETF bank RTF bank

FER19BE , EEETREAHT , SRTREFPRIVAAETERENAE O EHRIFEEARN. B
3 F—{EB & : CheckBalance. TransferMoney, ¥f#CheckBalanceZ & , A LA#TE 0 T B~
WIEFNERE

® CheckBalance

Training phrases @ Search training phrases QA
9% | want to check the balance of my savings account

9% 1 wish to find out my current account balance

9% | want to check my balance
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Overview

Oheernview E E

User Setup Organization Setup Bulk Import

Desktop Settings

Desk Settings, Reason Labels, Anent State Context Senvice, Countesy Callpack, Single

SER3.1F "IThEE, T , iE#ECustomer Virtual Assistant.

r o e e
Overview

- -_— -
User Setup Organization Setup Bulk Import

s, Administralons, Roles aams, Skill Groups, Precizion Queses Agents, Teams, Sk Dialed Murmbar

Features

Context Service
Courtesy Callback
Single Sign-0On
Desktop Settings Third-arty Intearation

Jask Settings, Reason Labels, Agent State

Customer Virual Assistant

SR RELEZER I =—EREIEER : XAINFS., BDFTHINBRFSERE,

Agents, Administrators, Roles eams, Skill Groups, Precision Queues Agents, Teams, Skills, Dialed NMumber
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Customer Virtual Assistant

Text to Speech  Automatic Speech Recognition  MNatural Language Understanding
t
Sandca Account Sandon Providar Description Dt

Mo Boms found

5 B85.1% — T Natural Language Understanding , #A#%1Z— TNew.
SER6.E "HEAESEMIRF L REF , EiEDialogflowlE &R R AR,
SB7THARBIIREER | B£EEIRMHEEGoogle Dialogflow 2 3 B E # R IE/HBIHI Google B R

o

New Natural Language Understanding Account X

Service Provider®

| DialogFlow v |

Service Account Name® | bankingroot-iemspv |

ZEBHEVNERREMEBNER , FERBUATIR -
a.& A ZlDialogFlowtk 5 (dialogflow.com) , BRI HWRE , REBIR—TREET.
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(@ Dialogflow V1 API shutdown has been postponed to March 31st, 2020. Details here.
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- Default Fallback Intent
E Intents

Qv

® Default Welcome Intent

Entities

b EARANREREPATRD , LSRIRBIRFMERID, BRERID , DFEEFES ARF
Be B #TE R BRI R F B

’ Dialogflow BankingRoot

(el
BankingRoot - General Languages ML Seftings  Export and Import Speech Share  Advanced
|

DEFAULT TIME ZONE

Intents
(GMT-6:00) America/Chicago v

Entities

Knowledge "=

GOOGLE PROJECT

Fulfillment
Project ID bankingroot-iemspv

Integrations . . - .
Service Account @ dialogflow-cluajo@bankingroot-
iemspv.iam.gserviceaccount.com

Training

SES. AT HEABNEEEFEEMEMNGoogle DialogiiAPI , & E EXEE B E A B M IRIEIR
FEABHFAER
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@ Dialogflow BankingRoot

BankingRoot - General Languages ML Settings Export and Import Speech Share Advanced

|
DEFAULT TIME ZOMNE
Intents
(GMT-6:00) America/Chicago -
Entities
Knowledge °¢1@
GOOGLE PROJECT
Fulfillment
Project ID bankingroot-iemspv
Integrations i ) i i
Service Account @ dialogflow-cluajo@bankingroot-
iemspv.iam.gserviceaccount.com
Training

b.EREEEAGoogleEFARKIRFEMH, RE , FEATEQRKIRFFEAR®, H—THMH
TEZBHY Create Service AccountiZ#fi,

Google Cloud Platform 8¢ BankingRoot +

1AM & admin Service accounts l + CREATE SERVICE ACCOUNT I i DELETE SHOW INFO PANE

LARE i =
Service accounts for project "BankingRoot”

|dentity & Organization A service accound represents a Google Cloud service identity, such as code running on Compute Engine Yiis, App Engine apps, or systems running ouiside Google. Leam more
Troubleshooler

= Filter table [ 7] m
Organization policies O Ema P + D Key D e
Quotes O =2 diskoghiow- [} Dialogfiow 1af75a0944 105865 790613946054 Taeedichd 1 92 :

clusjodbankingroot- Integrations

Service aecounts iemspy.iam.gsenicesccount.com

cEEBHAED K BMARBIIEFNAER, EEERBNRT , W ABankingRootSA , R&EZ—T
CREATE.



Google Cloud Platforrn  3* BankingRoot

O 1AM &admin Create service account

~ o Service account details — e Grant this service account access to project (optional) —
2 1AM

e Grant users access to this service account (optional)

8  Identity & Organization
9,  Policy Troubleshooter . .
Service account details
B  Organization policies Service account name
[ BankingrootSa I
=] Quotas ice account
o  Service accounts Service account 1D
bankingrootsa @bankingroot-iemspv.iam.gserviceaccount.com M O
@  Labels
£t Settings Service account description
. . Describe what this service account will do
@  Privacy & Security

W

L) P S R N R B
| CREATE CAMCEL

d.#2— T Select a role,

Google Cloud Platform % BankingRoot +

B IAM & admin Create service account
]
2 1AM @& Service account details — @) Grant this service account access to proje
©  Identity & Organization © Grant users access to this service account (optional)
94,  Policy Troubleshooter
B  Organization policies Service account permissions (optional)

Grant this service account access to BankingRoot so that it has permission to complete

@ Quotsc specific actions on the resources in your project. Learn more
od  Service accounts Select a role Condition
b i []
[ I Add condition

Labels

Settings <+ ADD ANOTHER ROLE
@  Privacy & Security W

CONTINUE CANCEL

<l

e.7zDialogflow#E 5l T , BIZEFIEMN AR, EiEDialogflow APl Adminlt i#EContinue.



Google Cloud Platform

e 1AM & Admin Create service account
2 aM @ Serdice account detalls — @) Grant this service account access to praject (optional] — €) Grant users access to this service account (optional)
E Idenkity & Qeganizaticn
A, Policy Troubleshooter Service account permissions (optional)
Grant this service account access to BankingRootBU 5o that it has parmizsion to
B onganization Policies complete specific actions on the resources in your project. Leam maone
= ousas ["W —_— Condition .
&3  Service Accounts o = x
.
B Settings Cialogflow AP1 Client
Dialogflow AP1 Reader
@ Privacy & Security = :
Dislogflow Console Ager Editos
@  crypogeaphic Keys
B rdentity-Awane Procy
= Andes
B

dudit Logs
MANAGE ROLES

f.@ T RE) W EZFCREATE KEY,

Google Cloud Platform ¢ BankingRoot ¥

e 1AM & admin Create service account
-~ Service account users role W A
2 1AM Grant users the permissions to deploy jobs and YMs with this service account
6  Identity & Organization
Service account admins role (7]
&, Policy Troubleshooter Grant users the permission to administer this service account
B  oOrganization policies
Create key (optional
|=)] Quotas Y ( pt }
Download a file that contains the private key. Store the file securely because this key
of Service accounts can't be recovered if lost. However, if you are unsure why you need a key, skip this step
for now.
Labels
=+ CREATE KEY
Settings

@  Privacy & Security

W
3 -
<l

9. ERMBES , #RAKey typei#iE TJSON , A%k — TFTCREATE,




Create key (optional)

Downdoad a file that contains the privale key. Sioe the file securely becouse this key !
canfl be recovered if losl. However, il you are unsure why you need & key, skip this step
o o,

Ky Ty
® J50N |

Recommended
Q) Pz

For backward compatibility with code using the P12 format

h.BA%E T HISONESR, EHSave FileREI T3 , EEFERMEFERNME L EITHEE,

Opening bankingroot-iemspyv-afb86d859a67 json

You have chosen to open:

. ] bankingroot-iemspv-afb86d859a67.json
Private key saved to your computer which is: JSON file (2.3 KB)

from: blob:

/4. bankingroot-iemspv-afb86d859a67 json allows acces! \what should Firefox do with this file?
with  Notepad (default) =
(®)Save File '

[] Do this automatically fer files like this from now on.

X BRETHHISONER—X , ABERABEZERYSHEEELSNLA, R
EXTUHEBRIATCZIRE , AU LFEAR—BREELF S8, JSONEXEREEZ
C:\Download & %} 5&

i.SERKE , BB —EEERE  HhBETR—REFREE. B—T "Closes .
HEROE "NLUIRF L REFE-TNEXTR , FERHS ORISR,



New Natural Language Understanding Account

Service Provider®

| DialogFlow v |

Service Account Name®* | bankingroot-iemspv |

SER10 M B HIR . EMBITHISONERNER K, WEER  EEERPHAET  LEEER
3 TERBIRF €|, M. ®B—T "Save. o

Customer Virtual Assistant

Text to Speech  Automatic Speech Recognition  Natural Language Understanding

Mew Matural Language Understanding Account n

Sanvice Account Mame bankingroot-ksmspy

Authentication Details

Sarvice Account Key* @

CVP Call StudioJt 3

CVP Call StudiohxA<12.5E&£1B18 % , I B ¥ TiE4ETE ( MEFR ) , AELCVATIRERE
5o



[l Elements &3 - O

w [ Elements ~

[ ] Audio

= Call Control

[= Cisco

= Commerce

[= Context

v = Customer Virtual Assistant

¢E1 Dialogflow
¢[3] DialogflowlIntent
¢E DialogflowParam
¢ Transcribe

LT REETENEERHA
Dialogflow

EBEIHER , MERESEMEEASR, NLUMTTSHRI, Dialogflowhd BiAEEFTEIVREEE
, R B E S IR EBHE Google Dialogflow2Ed |, It H B A K BEEMHEEHMEER,

DialogflowIntent

2 A E R E L T Dialogflowintent , AARREEI ( ASRIRH ) ME@EA (NLURE ) ., —BHEET
EE W EEESICVP VXMLREIARES , BN ECVP Call Studio¥s S B F#ITZE B M EIE LR EM
HE—SHRE, £EE 6 AEARHERASREHRTREIRADEATTSRENEE .

DialogflowParam

DialogflowParamg&DialogflowIntentt &S A, FHAENERRBHBENIVREES , EREER

EEYKEBESIVXMLARSER , FESIEHEE , YEEZHCVPEARRED., S, —@
AR TREARR AU R B3 %E’Jﬁ)&?&ﬁ)\ BAEBER S EE Y SR A58
Ao ELERBRT , DlalogflowParamxiﬁﬁiDlalogflowlntentni"ﬁié‘{i"ﬁﬁ DEEEHFINEER
BE MBI,

LY

EEVTranscript REEZEFEZT U X AEABLIRE, TER E#HTHBITHEEL R TIELER
., BEEFEEASRIIGER , BEALTER,

BFRSEATETIBRRENFAET  F2ETEREIERF12.500.

CVP Call Studiof&F
ERENEEREE — ERGooglef IVRi@# (Dialogflow)

E W EREVXMLERREXE | Dialogflow tEEE W RKREEESTE A


/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/reference/guide/ccvp_b_1251-element-specification-guide-cvp.pdf

BEFNYHFEEEELET AEANERAERABINTELETRE  KEMNEBEBTTSREEDN
. HRRBEFFNEMERR , RiEDialogflowt ZEBEAERS XNEE , I A AN SEERE
H—ERFEET , MNREIVREEREBRZEE  EFFREZERWUERGER,

—%ﬁ%i‘%ﬁﬁﬁ?&ﬂ%ﬁ , B BICVP |, 3 B RSB RLGSIFIERBI S |, REAQFUE
iR HE,

AT R Rpflcall studicfEAERRNEELS R :

SR BEREXEAZICall studios B I FERRENR, EARTRHIF , f&Cisco Devnet Sample CVA
Application-DFAudiofE A 7 & ADFaudiofyCall StudicFEAFEL,

Builder

= Navigator T m app.califiow | B app.callflow ! Ebernen o= Outline
No Configurable Element
al

& CVPCurmulus_Final

EL et

& callflow

& deploy =

=, app.callflow Import Call Studio Project From File Syslem ‘?
& PostCallSurvey Create a new Project from a Call Studio Project in the file system. This does not copy the project to the workspace, -

& callflow

% app.callflow
Project name:

¥ Elernents
& Subflow Elements »
® Subflow Call * Option
¥ Subflow Return
& Subdialog Elements

# Project contents:

Project Location

Sabect the Project location

B
@ Subdialog Invoke
& Cisco .
B Deskt ~
& General asin o
Administrator
Elerment Groups 3 i
& Elerments L

Audio
& Call Control BOLBHDGD
@& Cisco pagel Al Studic Apps
= Commieroe = Prompt M L DFAudio
& Context ¥ ComG
& Customer Wirtual As deploy

Piaien B Th ”~ it P?u’h—'l
— ¢ 1] DF Text

< m >
- CVPParserLagFile

LabExerciseFiles

Docurnents

3 Downloads

i b Aduigis

Folder: | DFAudio

S ER2 EDFAudioEAER L |, i®BiEDialogflow Ttk , ARELAIRE "3BT, BE. BREKREA
BE U R L AHTE ESpeech ServerfHEZRID , IR IH A : bankingroot-iemspv



https://github.com/CiscoDevNet/cvp-sample-code/tree/master/CustomerVirtualAssistant
https://github.com/CiscoDevNet/cvp-sample-code/tree/master/CustomerVirtualAssistant
https://github.com/CiscoDevNet/cvp-sample-code/tree/master/CustomerVirtualAssistant

EL app.callflow = O I Element Configuration &2 o= Outline = 0
# ||| Voice Element - Dialogflow
General | Settings | Audic | Data | Events
Mame Yalue fin
P * Service Account ID bankingroot-iemspy
W 3 * Audio Output true
0 * Molnput Timeout 35
next * Max Naolnput Count 3
1 Termination Chara.. #
[B) CVP Subdialog Start 01 | = Initiation Text Helle
* Max Input Time 30
! * Final Silence 2s
! * Secure Legging false
done
. ¥ .
” VoiceXML Property  Value ~
Ii —I-|- [l DialogFlow —
| — '| | _
noinout | =
S EBR3 HARAEAudio Outputs| BFE Bltrue , LAE @ Dialogflow E BB EEZH , MAREENXAR

o

SEBRARE. REEAERSLSEIFERVXMLERSE.

SRS B AEKEARENBBRVXMLARSLEE D, ECVP VXMLEAREEL , BRAWindows& R
B2 , M FIC:\Cisco\CVP\VXMLServer , A% 1% — T deployAllNewApps.bat, IR ERARE L
B 2 EEEIVXMLRAIRST , FkA R — T UpdateAllApps.bat,

E A HI12 49 % M B 2 (Dialogflowintent/DialogflowParam)

ELRGIR  WIURERTEAEANEE  EXEAEATD K BEFAUREHIRFRE Wi —E
BHENRBERFEEIRFEE S —EIRF. MHRERTAERESTREF SRR E R EHANISR
IREEETRE. RRERKREFERR , WIHRHEBXiEDialogFlowintent T ZURER AT FHY
AR, RBEFEBA (NEEBNLE ) , CVP Call StudicEARXNERGREFBERRASIH
 ME-TREEE. BERXZERE , FRFALREERFY | thalUFERAEER,

SEB1 S ERAREXEAZICall studioREBIFEARER, EARRHIF |, fECisco Devnet’~ICVAFEFH
#£1X — DFRemoteE A 7 —{8®& ADFRemote Y I THEEEHER,

S B2 7EDFRemote EARER # , i##ZEDialogflowintent(DFIntent) 7t & , AR ELAAIRE 3RE, H
B, & "IRKIES ., EBWERALEIFIEEISpeech ServerfIERID , FELL RHIH A : bankingroot-

iemspv


https://github.com/CiscoDevNet/cvp-sample-code/tree/master/CustomerVirtualAssistant

B, app.califlow B, "app.callflow B *app.callflow 32 = B 1 Element Configuration EE Outlime ='[m]

~ | Voice Elemnent - Dialogflowintent

I General | Settings | Audio | Data | Events
) Start Of Call f :
. Rt S e |- ~] [@
J Set Variables " Senvice Account an nEma‘t—lernsEl
[ IntentChange l o * Input Mode voice
_dene™ ) * Molnput Timeout 55

JE a - * Max Molnput Count 3
- Welcome * Max MoMateh Co... 3
'\é\‘t Termination Chara., #

* Max Input Time 30s

e ::Ic:ne
next_ = = I #* Final Silence 25
i ] Phrase Hints
— E[3] DFImtent Alternate Languages G
done thax_nomatch

| rl T —n| VeiceML Property Value ~| [
[ Nolnput
[ DefaultFulfillment I done
— Mone —— O Checkintent S e

,

[ Audios

Tran Lff—rf"1r Ay

SRR "MARN, SIBEEAR "FEEL . TUEREHEHREAvoiceMIDTMF , B2ERALLT
£, BABHEE RBvoice , RRRBWEEA5R. EMADialogflowParambs , 7] LA G HERE
5, E RSP , BER - ISRTWU S SR A SIS,

SRAERPIT  EREFHEREIRFHER , FAERKEREFEDTMFSEFRMAKRSE B
o WWEFAUWEEDialogflowParamitE R ( AccountType , M REIFFR ) o AT WEMEMNSIR

, 58 & i DialogflowParamz%E. 7EInput ModeHiEEdtmf+voice , ERM I E o g A KR HIES
A, Eintent5|&F , BARBNHEBHRES , 7545 th 5 CheckBalance. #Variables SEF

BEBM I, 2]+ RBAccountType. MRISZEKIMZE —E5IH , FFiflLast Parameter2 &
R 1E Btrue, 7fa_BﬁDlalogflowParam SENFRES  F2RLRAEIER12.50,

Bk “app.califlow & = B T Element Configuration £ . 0T Qutline =8

Vaice Element - DralogflowParam

: - General | Settings | Audio| Data| Events
[ CheckBalance T -
Mame Value (]
I M fr
| IUlndtrltﬁ'.'hnnge Lot il
| nput limeo

next
I btent chan E“' ) * Max Nelnput Count 3
e * Max NoMatch Co... 3
4@ AccountType -I 4 d * DTMF Grammar wd
Others Terrnination Chara.,
. ' - ,;'q‘;é'; nomatch * Max Input Time 305

= .'h:m- x: T £ lenae L
¥ | P [P Nelnput | | * Intent CheckBalance
~ L , * Yarigble AccountType
O Decision_0¢ I [ Last Parameter true "
€< >

i

S.]'_-l";s " VoiceXML Praperty  Value (=)
P "
s -\‘1
[ SavingsBalance | [ CurrenitBalance I
done done
. o e .
[J) DFRectCennectar
W
< >

BankingRoot | CheckBalance | Transferfoney


/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/reference/guide/ccvp_b_1251-element-specification-guide-cvp.pdf

SRR, RERAEXLEHETEIVXMLARSR.

FR6.AEMEARIBEIVXMLA KRR IREF . ECVP VXMLMAMRSRL , FEEAWindowsEIiR
EEE , EMFIC:\Cisco\CVP\VXMLServer , A% 1% — T deployAllNewApps.bat. I1EERER %
B EEBRIVXMLAARES , XA E — T UpdateAllApps.bat.

SER7 A L5 THMISONIE REHZEIC:\Cisco\CVP\ConfH i, jasontE B S BEHEERZBITH (K
= Zbankingroot-iemspv.json).

S ER8. ¥i8Google TTSHIASRIRH ( MR FEELRK ) , WABFIFIR. MREHFHBEUCCEL

, B IBBNOAMP{A ARESHTIBTTSHMASR, EPCCEL , FARXCCE Admin/Single Plane of
Glass(SPOG)/THo

SR "Ry R, RE TEFERME,

SER10.BAFEBTTSIRE , ARRBERDSBIEASREEK. #E—T Text to Speech ( XA&EIFE
F)a L RBE-T "New (FI) .,

altlie | nified Contact Center Enterprise Management |_j A narts

CISCO

HER11. R FGoogleF IR IRAR , ARMEMBIRF BB ( EulEHDZERPHNLUIKR S BRI
F&E# ). & "Nextyu (T—% ).



New Text to Speech Account

Service Provider*

| Google v |

Service Account Name* | bankingroot-iemspv |

|

SR12 BN TTSIREREATERE , YA 2ol B EMBINLU jsonfERNARTERABASRMTTS
json&i®, E—TREE

MiEE : TTSFMASRIRBIREFAZEES BT [MAR, ER , MBELYWASRMTTSHEAHEEN
NLUBRIEIRFE |, BIE BRI IRIEIRF AT LLSFRITTSHIASR AP,

i . “ar Virt s cietar
Lustormer Virtua ’ﬁ‘-“' stant Toxt to Speech  Autormatic Speech Recognition  Matural Language Understanding
MNew Text to Speech Account 0
a A M bankingroot-lermso
& | (el
Description Geagle TTS
[Setes Ceran @ |

Authentication Datails

Service Account Key* @

EE , &2 ADialogflowintent#DialogflowParamsH BB TR

1. Call Studio / VXMLE AR #£C:\Cisco\CVP\Conf\iEEELJSONTE 2=



2. DialogflowIntentE AR R EEN , BARRHLFIAREFNTTSEEHR AR ZT Ao
IBE , ERFPRUE , AR ERHEIHI51ZGoogle ASR,
4. Google ASRAS B EEH R A XA,

5. X A VXML 1A B 25 /832 F Dialogflow,
6. Google Dialogflow A A = # 2 B 1R B F| VXML FE A 72 X DialogflowIntentt & .

RERREAREE

Cisco VVBH E’JGoogIeEAE-F'aﬁi‘%ﬁ#(SDK)EﬁJgRPCEEﬂTﬁEEﬁiGoogIe Dialogflowi 1T E &),
gRPCHEFAHT TP/ 1T &8,

RAAERIBHERHTTP , f1%Cisco VVBHMGoogle Dialogflowz B EEZEN , IEEAEN KD
InBAABREHTTP Proxyo

RIERRESEEHTTP 2.0/kA&, Cisco VVBAR TCLIG S UEENRE T #MABEE
S BB 1. Bl EhttpsProxy £ #,

set speechserver httpsProxy host <hostnane>

S EB2 Bl EhttpsProxyi#,

set speechserver httpsProxy port <portNumber>

HER3.{F FShow httpsProxyfi H B R E .

show speechserver httpsProxy host
show speechserver httpsProxy port

S B4 RIBEEE EH I Cisco Speech ServerfR#%.

utils service restart Cisco Speech Server

LA\, REEE R T Premise Based Intent Processing(DialogflowIntent / DialogflowParam) X8 &
BRI HIRCVP VXML IREF M Google DialogflowZ B8 BB #EM Interneti®#R , AIEEE
CVP VXMLfa AR 85 LBl E X IE R AR 2T -

FEB1. 2 ACVP VXML ARES.

HER2 B Tregeditii o

S ER3. B8 EZHKEY_LOCAL_MACHINE\SOFTWARE\WOW6432Node\Apache Software
Foundation\Procrun 2.0\VXMLServer\Parameters\Java\Options,

HRA B LATH MBER T,
-Dhttps.proxyHost=<{& 2 |1P/ 3 #>

-Dhttps.proxyPort=</& i X B B 57 >



File Edit View Favorites Help

v 1 HKEY_LOCAL_MACHINE ~ || Name Type Data
» | BCDDOODODOO ab)iDefault)  REG_SZ {value not set)
> HARDWARE ab\Classpath  REG_SZ ChCisco\CVP\WXMLServer\Tomca...
*-H 3N ) jym REG SZ CACisco\CVP\jre\bin\server\jvm.dil
SECURITY ab|Options  REG_MULTL_... -Djrehome=C:\Cisco\CVP\jre -Dc...
v | SOFTWARE
1 Classes Edit Multi-String
» Clients =
> Intel Value name:
¥ JavaSoft lOptions
> Microsoft X faiue dala
» g r
oo [-30¢ HeapDumpPathsC \Cisco\CVPWVXML Serveriogs
* L Partner |-Dhittps chent protocol=TLSv1 2
» 1 Policies Dk s chient protocols=TLSv1 2
RegisteredApplications i SOt -
|- Detus logging config fle=kog4]_vammixmi
» VMware, Inc. |-Deom sun management config file=C \Crsco\CVP\configr_wanl ¢
iy WOWGE432Node -Dyavaze net ssl keyStore=CHCisco\CVPconfisacunty keystore

v Apache Software Foundation
hd Procrun 2.0
> CallServer
v VXMLServer
hd Pararmters

|-Dyavane nel 58l keyStorePassword=tH3(5R99sqBOrBrBY 32w0G21
- et Kimrs o |yt = | K

“Dhttpe pum-
-Dhiips. proxyPori=3128

Java .t

Computer\HKEY LOCAL MACHINE\SOFTWARE\WOWS432Node\Apal

S5 EF B IR Cisco CVP VXMLEBRES.

RER: O

MBEEEHRCVAE | FME AR Troubleshoot Cisco Customer Virtual Assistant® # &

o

R
EPER

- CVA

- CVA

- OAMPUCCECVA

- PCCE AdminPCCECVA

- Dialogflow Call Studio

- DialogflowIntent

- DialogflowParamStudio
- Transcript Call Studio

Google X #&

- Dialogflow API

- API()

- API()

- Dialogflow

- Enterprise Edition


/content/en/us/support/docs/contact-center/unified-customer-voice-portal/215526-troublesoot-cvp-customer-virtual-assista.html
https://github.com/CiscoDevNet/cvp-sample-code/tree/master/CustomerVirtualAssistant
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_5_1/design/guide/ucce_b_soldg-for-unified-cce-12_5/ucce_b_soldg-for-unified-cce-12_5_chapter_01000.html#concept_504D901FE4FB5DA0D6F0701E4BFC4CA3
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/administration/guide/ccvp_b_1251-administration-guide-for-cisco-unified-customer-voice-portal/ccvp_b_1251-administration-guide-for-cisco-unified-customer-voice-portal_chapter_01.html#topic_39D6199BE6CBA2F5472BC57F4DD5D465
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_5_1/configuration/guide/pcce_b_admin-and-config-guide_12_5/pcce_b_admin-and-config-guide_12_5_chapter_011.html#concept_F7500EC077579D73709659B08E642C69
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/reference/guide/ccvp_b_1251-element-specification-guide-cvp/ccvp_b_1251-element-specification-guide-cvp_chapter_0111001.html
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/reference/guide/ccvp_b_1251-element-specification-guide-cvp/ccvp_b_1251-element-specification-guide-cvp_chapter_0111011.html
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/reference/guide/ccvp_b_1251-element-specification-guide-cvp/ccvp_b_1251-element-specification-guide-cvp_chapter_0111100.html
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/reference/guide/ccvp_b_1251-element-specification-guide-cvp/ccvp_b_1251-element-specification-guide-cvp_chapter_0111010.html
https://cloud.google.com/dialogflow/docs/quick/setup#api
https://cloud.google.com/apis/docs/getting-started#enabling_apis
https://cloud.google.com/apis/docs/getting-started#enabling_apis
https://cloud.google.com/dialogflow/docs/quick/setup#billing
https://cloud.google.com/dialogflow/docs/editions#choose_an_edition_and_pricing_plan

- Dialogflow

- Dialogflow
- Dialogflow

- Dialogflow
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https://cloud.google.com/dialogflow/docs/data-logging#enabling_data_logging_and_using_enhanced_models
https://cloud.google.com/dialogflow/docs/quick/setup#sa-create
https://cloud.google.com/speech-to-text/docs/quickstart-client-libraries#before-you-begin
https://cloud.google.com/text-to-speech/docs/quickstart-client-libraries#before-you-begin
https://cloud.google.com/dialogflow/docs/basics
https://cloud.google.com/dialogflow/docs/quick/setup
https://cloud.google.com/dialogflow/docs/quick/build-agent
http://www.cisco.com/cisco/web/support/index.html?referring_site=bodynav
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