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@t Cisco Unified Customer Voi... *

Cisco Unified Customer Voice Portal

|Sﬂyslalv|Devbellanagenunv User Management +  Bulk Administration + SNMP =+ Tools =+ Help =

Control Center
Device Pool
Import System Configuration - p— -
S Cisco Unified Customer Voice Pol
I Version: 12.5(1)
SIP Server Groups Copyright ® 1999 - 2020 Cisco Systems, Inc.

All rights reserved.
Dialed Number Pattern | Media Codec Format is Ulaw
Web Services ) s . .

Cisco, Cisco Systems and Cisco Systems logo are registered tradema
I0S Configuration »
VVB Configuration
Courtesy Callback
SIP Error Reason Code Mapping res and is subject to United States and local country laws governing import, export, trans
Cloud Servi - r compliance with U.5. and local country laws. By using this product you agree to comply

A'summary of U.5. [aws governing Cisco cryptographic products may be found at: http://www.cisco.com/wwl/export/crypto/tool/s
If you require further assistance please contact us by sending email to export@cisco.com.
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https://datatracker.ietf.org/doc/html/draft-fwmiller-ping-03

Cisco Unified Customer Voice Portal
System + Device Management + User Management + Bulk Administration + SNMP + Tools + H

SIP Server Groups

Q Save I} Save & Deploy l} Deployment Status ? Help
General | Heartbeat Properties | Call Server Deployment |

List of SIP Server Groups
Add New Delete Edit Collapse all Expand all

|:| Name
5 12-CCM.chase.com

[]

L] * 10.201.224.61
[] 3 12-VVB.chase.com
]

*10.201.224.60

Add New Delete Edit Collapse al Expand al

1 1t is highly recommended to enable Heartbeats to Endpoints in "Heartbeat Properties” tab.
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Cisco Unified Customer Voice Forl:dl i—

System = Device Management = User Management + Bulk Administration + SHNMP + Tools + H

SIP Server Groups

Q Save @ Save & Deploy Q Deployment Status ‘? Help

General | Heartbeat Properties -cnllmnmqnm]

List of SIP Server Groups
Add New Delete Edit Collapse all Expand all
Name
= 12-CCM.chase.com
*10.201.224.6
= 12-VVB.chase.com

L1 O P L

* 10.201.224.60

Add New Delete | |Edd Collapse al Expand all

L 1t is highly recommended to enable Heartbeats to Endpoints in "Heartbeat Properties” tab.
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5IP Server Groups

Q Save IE Save & Deploy Eﬁ Deployment Status "? Help
| General | Heartbeat Pmpﬂhu] Call Server Deploymaent |

~ Heartbeat Properties

I Use Heartbeats to Endpoints: i

| Number of Failed Heartbeats for Unreachable Status: |3
Heartbeat Timeout: 800 ms
Up Endpoint Heartbeat Interval: ! |5ﬂ'ﬂ'ﬂ ms
Down Endpoint Heartbeat Interval: * 5000 | ms
Heartbeat Local Listen Port: [505?
Heartbeat SIP Method: | OPTIONS v
Heartbeat Transport Type: [ UDP V‘]
Overloaded Response Codes: |503,4BD,6ED
Options Owverride Host: |m.rp.ciscn.cnm

~ Heartbeat Estimation
Total Server Groups: |2
Total Elements: |2
Estimated Heartbeat Interval: |10 s

1 View the Operations Console Server Help for detailed information on Heartbeat Intervals.

M : SHE3DESKEEHERSIPEEE (503 — REFATA, 480 — AR TH, 600

— &), "EEBMERREOREE, REEMECHKZENER  BER , e EIER
—IREN OBk B, SIPARSREFTSUSERRREY EEFE TENRBANE K RALS
ERREEHCPURI A RAEE, BHEFZREHNOMEEEESER,

Bl , WRETESIPRREETHIMELIBTE , ELL30000ms ( 30 ) BREBK O BEXZTIESE
TR, BEBKIHOBKBRRER10000ms (108 ) . HREERME , EFARE , RAEHRE
REBFARENTEATRESRE , At ORBERERE RS, EETRERUPAREREIRping , 1%
UPEIRREAS (HB#ITping ) . EHETTEBEAKEMping , FEDOWNERREAT (X8
ping ) » EETLRAUPHDOWNKH{Tping , R MERBREREAKRRE ( BEEping ) .

S ER6. SIPRIRESMAE, BEEXE | REKBBEISIP Server Group Heartbeat , & KTE
Wireshark E & Z | 2 &l & B BRI E{dIsipiEBIEE S

FEEE |, tRCall Server SIPEE HHICall Server SIP Subsystemfi & & {85060 , BIFEER O
BERE —B E A BSIP Server Groups , B4 AR TEIMIE,
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>
9 SIP Options
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| 2000K | Call Server
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CVP


https://www.cisco.com/c/zh_tw/support/docs/customer-collaboration/unified-customer-voice-portal/212334-how-to-deploy-and-configure-with-the-tru.html
https://www.cisco.com/c/zh_tw/support/docs/customer-collaboration/unified-customer-voice-portal/212334-how-to-deploy-and-configure-with-the-tru.html

Message Flow
[ 1] s options

Sap 26 00:41:06.016

OPTIONS sip:10.201.198.21:5060 SIP/2.0

Via: SIP/2.0/UDP
10.201.198.7:5067;branch=z8hG4bKrKwe 5Dg92gK g X107 nud0FQ
=B 1512

Max-Forwards: 0

To: pingTo <sip:ping To@10.201.198.21:5060>

From: pingFrom <sip:pingFrom@10.201.198.7:5067>
Call-ID: 153793569306 1@DEFAULT:10.201.198.21:5060:1
CSeq: 1 OPTIONS

Content-Length: O

Contact: sip:ping@cvp.cisco.com:5067

Supported: X-cisco-rai

CUCM

Call Server

CVP

Message Flow
cuem @

SIP/2.0 200 OK

Via: SIP2Z.0WUP

10.201.198.7:5067 ;branch=29hG4bKrKkwc5Dq92gK g X10Tnud0F
O~—=1871512

From: pingFrom <sip:pingFromg10.201.198.7:5067>

To: pingTo <sip:ping Tod@10.201.198.21: 5060 tag=28E02FDC-
2383

Date: Wed, 26 Sep 2021 04:41:06 GMT

Call-ID: 1537935693061 @DEFALULT:10.201.1598.21:5060:1
Server: Cisco-SIPGateway/I05-12.x

CSeq: 1 OPTIONS

Allow: INVITE, OPTIONS, BYE, CANCEL, ACK, PRACK,
UPDATE, REFER, SUBSCRIEBE, NOTIFY, INFO, REGISTER
Allow-Events: telephone-event

Accept: application/sdp

Supported: timer,resource-priority,replaces, sdp-anat,x-cisco-
Fai




Message Flow
e b

o E=3

Sep 26 00:41:26.032

OPTIONS sip:10.201.198.21:5060 SIP/2.0

Via: SIP2Z.0/UDP

10.201.198.7: 5067 branch=z8hG4bKrKwec5Dgi2gK g X107 nuddFQ
==={ 871520

Max-Forwards: 0

To: pingTo <sip:ping To@10.201.198.21:5060=

From: pingFrom <sip:pingFrom@10.201.198.7:5067>

Call-ID: 153793571307 7@ DEFAULT:10.201.198.21: 5060:1

CSeq: 1 OPTIONS

Message Flow
U @

<€

h

o SIP Options

Call Server

CVP

A 3



SR ERE T EREEZE E. FRATA2EBEhttps:/<callserver-ip>:8000/cvp/diag.

f/Tocallwyst-B000/ cvp/diag L2~-c @Eﬁ!_ sco Unified Customer Wosce .| = CVP Diagnostic Frame View :/.

| | Refresh
P siale: Parkal Senvace Dusp SIF Slabe Maching
STANDARD G slate: Partial Service
IR #lale: Parksl Service
LOAD_SUBSYSTEM
L = 1 L Sysiem Port Usage: TOTAL [3000] AVAR [3000] N USE (2]
CALL: [] [THREAD: | |mscLaver_uemoo. [ Licensing Migrabed fo CSSM
METHOD: [ s [ [MSGLAYER_HANDLED_EXCEPTION:| [
= Sio Cai mp B Sailp | Dure G Progedies R Cali
PARAM: [ juss_peTaa | [MsGLAYER_RasaM: [ Mﬁmmgmij@m RPT m'%“ﬁ,ﬁ
LOW_LEVEL: [ NESSAGE_HaNDLNG:| [ ] |GLOBAL_EVENT. [
CLASSOUMP: TMER: EXTERMAL_EVENT.
L - I = ! INBOUND CALLS o
HEARTBEAT O ISTI\.TE. _-IST.E'DE-_FELD [ OUTBOUND CALLS ]
HANDLED_EXCEPTION: | [ IS-'EI:-UHTY: ] |ExTERMAL_STATE [ FINGTONE CALLS L
.......... | Fpr— =] E———————— T VIDED OFFERED 0

SEBD ERSESIP. ICMAIVRAREEZ B FEZ AIN Service , B HR M7= L EF EIH £Partial Services

Hefresh

SIP state: Partial Service Dump SIP State Machine

ICM state: Partial Service

VR state: Partial Service

=ystem Port Usage: TOTAL [3000] AVAIL [3000] IN USE [0]
Licensing Migrated to

SBI BT LR EERER IO REERRER,

Dumnp SIP Calls | Dump ICM Calls | Dump ICM Propedies | Dump VR Calls (verbose)
Dump VR Subsystem | Dump VR Serviets | Dumpg RPT | Dump Threads | Reset Stals

HERA RRASIPRMEUKE BEEAEITRE, FRIBERLSECVPERD .
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BE , S LA RRCVPHALE AR ES B 557 % IR Unreachable Xk BtrueHifalse,

5: 10.201.224.41: Aug 19 2022 12:36:49. 655 -0700: %VP_12 5 SIP-6-SIP_INFO B2BUA usi ng

ti meout =180 seconds for DsUnreachabl eDesti nati onTabl e [id: 5000]

58: 10.201.224.41: Aug 19 2022 12:36:50.827 -0700: %CVP_12 5 SIP-6-SIP_INFOQ  Using property:
DsUnr eachabl eDesti nati onTabl eTi ner =180 [i d: 5000]

130: 10.201.224.41: Aug 19 2022 12:36:50.843 -0700: %CVP_12 5 SIP-6-SIP_INFO Using property:
UseDsUnr eachabl eDesti nati onTabl e=true [i d: 5000]

EWireshark® |, A LLEF :

3349 @1:19:@9.7815819 10.201.198.7 19.281.198.21 sSIP 423 Request: OPTIONS sip:1@.201.1
3385 ©1:19:14.7819088 19.261.198.7 19.281.198.23 SIP 423 Request: OPTIONS sip:1@.201.1
FIOL AT AMa1A TOSCIMA 44 Ad 1M "D 4/ A4 49 =¥ cTn fonm SIC Chmidncsm s AL AaF I
3743 ©1:19:39.832660 10.201.198.7 19.201.198.21 SIP 423 Request: OPTIONS sip:19.281.1
3794 81:19:44.832785 10.201.198.7 18.201.198.23 SIP 423 Request: OPTIONS sip:19.2e1.1
4825 81:20:84.869592 19.281.198.22 16.281.198.7 SIP/SDP 833 Status: 2080 0K |
4119 81:20:14.877553 10.281.198.7 16.281.198.23 SIP 423 Request GPTIOHS sip:18.281.1
E 3

CVPHHHEE
&4 : £ECUCM, CVVBZHRVXMLIBEI S B AESIPiEE,

MRCVPERENBIHESIP)ARFEREEASTAHMY , AECVPHIUGREBFPIEEES K
E 33 "UnreachableDestinationTable - remove A%Ew CPEEUSHIERHIEIR,

14: 10.201.198.7: Sep 26 2021 01:21:25.988 -0500: % Connecti onManagenent - 3-

com dynami csoft. DsLi bs. DsUALi bs. DsSi pLI Api . Connecti onManagenent: Unreachabl eDestinationTable -
renove (10.201.198.21:5060:1). Current count: 3

16: 10.201.198.7: Sep 26 2021 01:21:25.988 -0500: % Connecti onManagenent - 3-

com dynami csoft. DsLi bs. DsUALi bs. DsSi pLI Api . Connecti onManagenent: Unreachabl eDestinationTable -
renove (10.201.198.21:5060:2). Current count: 2

18: 10.201.198.7: Sep 26 2021 01:21:25.988 -0500: % Connecti onManagenent - 3-

com dynami csoft. DsLi bs. DsUALi bs. DsSi pLI Api . Connecti onManagenent: Unreachabl eDestinationTable -
renove (10.201.198.21:5061:4). Current count: 1

217: 10.201.198.7: Sep 26 2021 01:21:25.988 -0500: %CVP_12_5_SIP-6-SIP_INFC /10.201.198.21
endpoi nt Unr eachabl ed ear

com dynam csoft. DsLi bs. server groups. Endpoi nt Event [ sour ce=DEFAULT: 10. 201. 198. 21: 5060: 1

nuniri es=3] [id:5000]

L RIR AR AW CVPA A TUnreachableDestinationTable - Remove | & E R iR

=013

KA OBE — CUCMBRTE T AT A


https://www.cisco.com/c/zh_tw/support/docs/customer-collaboration/unified-customer-voice-portal-1101/213248-explanation-of-the-unreachabledestinati.html

Heartbeat Properties
Use Heartbeats to Endpoints:

CUCMim R S| T ER37 8&,
£

. FRIESIPOMB

. W& B FURECUCMEX I 2 B LA 5% (Sip.properties)

. #2B8:SIP.System.ExcludedCauseCodeFromUnreachableTable = 47,25
FAFIEES03EEN T ERTPHEEHSEITE—SBIE , EHIEReason-headerh EiE R
B, Fix1ESIP.properties #1187 —EBMHEEH
SIP.System.ExcludedCauseCodeFromUnreachableTable = 47,25 R R R FFEREA RR K
WBIE , AlFE 8 EMEREEHBRYP,

. #2B8:SIP.DsUnreachableDestinationTableTimer = 15
REAEET aiERFTEESIP.Properties. 82 ACVPE L ZE B ZRRHM — Cisco

FisE : Set SIP.UseDsUnreachableDestinationTable = falsef 5% & Bh# 8 8 BR #Y SIP#R i 3
EREE, ER—ESEMNE, MNEEUAEHENERNERER,

RAEMER

. FRTE Bk

- BUAIEIEPING

- IWEBBSIPIRIIWCVP BHES
. IRECUCM B &%

. W EEWireshark 58 i


https://www.cisco.com/c/zh_tw/support/docs/customer-collaboration/unified-customer-voice-portal/200912-Disable-the-CVP-Unreachable-Destination.html
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