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Travel: car rental

Slart a new car rental reservation

Sample head Intent utterances

= [ need fo reserve a van.

= Hi, I'm traveling to LA for the weekend and | need to rent a car while I'm down there.
+ | need help booking an SUV.

Lirk

. joa liod

Cancel
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TENANT SETTINGS Service Details Country of Operation
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Tenant Timezone
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Cloud Connect
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Add Cloud Connect Cluster
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webex Control Hub

< Main Menu Integratlons
Connectors Features
TEMAMNT SETTINGS
Genera G)
Google Contact Center Al
Digital

Active Connectors
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Cloud Connect

Add More
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New Google Contact Centre Al Connector

To create a Google Contact Centre Al connector, you must authenticate with Google to access the Google Cloud Platform
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New Google Contact Centre Al Connector
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CCAI Project Name
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Create New Contact Center Feature
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Contact Center Al
Config

Create configurations that can
provide Al capability to your flow.
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Cloud Connect

Cloud Connect 1

cloudconmnect 1 ooloued Cison. Com
Address: 198 18.133.103

Sync Status: C%in Sync
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User Setup Organization Setup

Agents, G1, Administrators Teams, Skill Groups, Precision Queues

Features

Contact Center Al

Courtesy Callback
Single Sign-On
Desktop Settings Third-party Integration
Desk Settings, Reason Labels, Agent Trace Cloud Connect Integration

Dialog Flow
Google DF
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https://www.cisco.com/c/zh_tw/support/docs/contact-center/unified-contact-center-enterprise/220754-exchange-self-signed-certificates-in-a-u.html
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[*% Cisco Virtualized Vioice Brows: ¥ && Cisco Unified Customer V. X | &5 Cisco Unified Customer v % OemAutomationli ¥ @ MewTab ® + ~ [} b
< C O & https://10.64.82.186:3443/noamp/#/cloudconnectconfig % T © =
2] Import bookmarks... i@ Getfing Started &5 CVP-DAMP-186 &5 CVP - DAMP 141 &5 OAMP-199 @ VVB 187 8 StaticsF16517

1] | e ||l. Administrator

Cisco Unified Customer Voice Portal

CISCO
Cloud Connect
Device Type
Device Name ApolloVvBS4

Values are synched periodically every 5 min. But for an immediate effect, restart of Speech Server is required,

Publisher IP Address | 10.10,10.1

Username Administrator

Password sssssssssssses
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Single Sign-On
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$ B 1.7£CVP Call Studio L , BiRkcall studioFEAFE, &7 LAfE A Cisco sample call studiofEF 12
RNEERZTREPHETAR. BULARLETEH : Call Studio VAV EARERN,

) Stait Of Call
T Set Value 01 |+ [ CvP Subdialog Stan_01
4,
gone
[ Audic_03 I— Jone »r O Virualhgentioice 01 } Event Data is to be configured with the Params to be passed

This will include session and SIP Headers
T

Default Value- null
{> Decizion_01

VAW Demo
WAY Elerment-
Event Mame is to be configured with the start event name

or the custom re-gntry event name a5 per the place defined
Default valye - null

Provide Valid config 1D in element setting,
which is configured in webex contral Hub
Fequared session parsms

can be added a5 VXML property

Sip Headers Restricted will contain comma separated st
for the sip headers which sre to be exchuded
fromi propagating to orchestration layer.

Default value- null
Loop the WAV element until end of session

of live agent handelf or custorm eat
Eased on the value of VAV elerment data “agent_handoff™ -
and "end_of_session”, Decision editor decides the flow [ Audic_02 &Nd_Sesnon
custom et is done based on the presence of
“Extcute_Request” and
“Event_Name™ present in it
Cellecting the PIN on-prem
and re-entering
through diff WAV element

|_] Digits 01

i 'y
.,
~,

[ Audio_05 ~
< [T setvalue 02 N

I eaze of live agert handedf of VAV
from decision element
the metadata can be used

[ TT5 Prompt end_session_audia I
e

~ -
s

-, .
o

Wi elernent dats- ISOM can be used
for custorn decision handling by parsing
J50M and wsing proper condition in the

decisicn elerment
[ Awdio 08 |*

ogone
)
Fhom_ gt
hJ
dane
¥ "
~—
done S
L
one
4 _noinput I o [ Audicm
i - H‘--..\__ Brroe - -
sgent transfer | 0 VirtualdgentVoice 02 |~ " end sestion '\‘"m__
done dane done
|
L
cusbom_exit ™

fane [ Audic_04
) P Decision_02 | §

- - & -

B VP Subdislog Retwm 01

HER 2. —T "Virtual Agent Voices T3k , REEE "RE EBUBRABTRRE,

Voice Element - VirtualAgentVoice

General | Settings | Audio | Data | Events

Name
Config ID

* Secure Logging
Event Name
Event Data

Value
abd72754-d0af-479...
false

{LocalVar.event_na...

SR IEREIDL , REEI W WebexiZ &l UOCCAIZIEEERID, MR EWebexiz &5 IhaEHT


https://github.com/CiscoDevNet/cvp-sample-code/tree/master/CustomerVirtualAssistant/VAV_Hybrid
https://github.com/CiscoDevNet/cvp-sample-code/tree/master/CustomerVirtualAssistant/VAV_Hybrid

BHERETRRERKE  FEEES,

~ || Voice Element - VirtualAgentVoice

‘ @ Stait OEEEy ] General | Settings | Audio | Data | Events |

next Name Value ’
' Config ID d8-b5f2-02a44259093( =
—| [ VP Subdialog Start_01 S
* Secure Logging false
Event Name {LocalVar.event_na... I\ .
" | (3l VirtualAgentVoice 01 .l VntceXML Prn_perty Value ’
| | Synthesize.voiceNa... en-US-Standard-C
. S W

S ER 4 FE z2Hi#Dialogflow CXERBRIBHEP LEER , REEEVENEE., REEAERRKID
RAREERS , BICCE 12.6. 2R ANFEELTNEE, BER , HRERENIESR , BUNEEEER
B WEHRMEEZIGoogle DialogflowiI 5|18, #&—T 'S4, |, WiIEELEEEGoogle
DialogflowV B4 &, FE{R¥EDialogflow CXREHE I ILEH,

ERplp  EHEBEREN —EBrEhERNESEEBEE.

Substitution Tag Builder
4 75 [ ] Builder

Create a substitution tag. . .
fation 53 . GF Outline =0

Element Data | Session Data| Call Data| Caller Activity Demographics| Account Info | Phone Number | Date/Time | Local Variable| [alAgentVoice

Elameank [Audiu_ﬁﬂ | Judio| Data| Events
Element Data: | o Value ~
false =
{LocalVar.event_na... =
‘name’:'Marca’,'pla... v
g Value ~
experimental_rnnt_...
Value: | {LocalVar.event_name} |MdTag| far... SPEECH_MODEL_V...
ge  en-US v
@ oK | | Cance% |

o -dk =0
ZEH R Eset variableBHFHERM.

r “ ||| Action Element - Set Value
‘ (D Start Of Call | =||| General | Settings Data Events

next MName Value

*iH event_name “welcome_event”

{F SetValue 01 ¢ kg CVP Subdialog Start_01 ]

Dialogflow CX Agentf I E 4,



Start Page XY = .
===~ Fulfillment
utes +

Default Welcome Intent o Fulfillment is the agent response for the end-user. Learn more

Ro
‘ small_talk thanks
‘ v Parameter presets

flights.available_points b
flights. Right_book u]
“~ Agent responses
flights. frequent_flyer_club_join D
s View all (12) You can define different types of response messages, to provide the
.~ T = end-user with more than just text responses. Learn more
» Ve andiers X
f [
sys.no-match-default 2
: ! : Agent says _ [
sys.no-input-default A -
L] "
0 - Welcome we are here for you
Ssession.params.name
View all (4)
% Enter agent dialogue
Find Paid Tickat

N

Add dialogue option

Plismbm Armnant Sradit

S ER 5.7 Event Datad , #i8 EELEvent Name— i EEM 5|8 ZIGoogle Dialogflow CX, #—T
LR TEAER D B, EiRSlR  EET=E2 . "HB, . "ZEL M "json, HBIHE

(AR
( ~ || Voice Element - VirtualAgentVoice
O Start Of Call I General | Settings| Audio | Data | Events|

next || Name Value ~
' | * Secure Logging false ]
- —_— =
done | CVP Subdiog ] Event Name {LocalVar.event_na... [
Event Data 'name':'Marca','pIaQ 5
iceXML P |
- done » [ (B VirtualAgentVoice_01 MeeeX - E Eropesty L ue_ -
Recognize.model experimental_rnnt_...
i : e Recognize.modelVar... SPEECH_MODEL_V...
! T8 Setting - Event Data 12 com.cisco.language  en-US v
Name Value L3 fﬂ‘ . EE: =8
name Marco ]
place India
json {"val5":"5" "val6":"6' = 5 - — ——— =

S ER 6.SIPIRERPR & /o BT BB R SIPE B &% FGoogle Dialogflow CXREMER. ERA THHLE
BASBREABBEEE.

next Name Value A |{{}}|
Event Name {LocalVar.event_na...
— & CVP i 4
VP St I Event Data 'name":'Marco’,'pla... =
SIP Headers Restri... to,VIA N ™
. .| o
—-III (@) virtualAgentVoice 01 (= VOICEXML o Value_ LI
| | Recognize.model experimental_rnnt_... .
L . —— bl Recognize.modelVar... SPEECH_MODEL_V...
b3 - " e
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DialogflowtY E & , #7138 7 —#VXML5| &,

VoiceXML Property Value
Recognize.model experimental_rnnt_short
Recognize.modelVariant SPEECH_MODEL_VARIANT_UNSPEC
com.cisco.language en-US
Synthesize.voiceGender female
Synthesize.voiceName en-US-Standard-C

E=Ral Lok

EAREE#FEEREANERF ST IINANERURSHBE R,
BRLEATERPRIESENR -

BRERSR
‘B E1E A E T8 StringRecognize.modelVariant, #l#0 , A TFHEEELAERZ ZE,

- USE_STANDARD

- SPEECH_MODEL_VARIANT_UNSPECIFIED
fEF_1g5A

- USE_BEST_AVAILABLE ( 8% )
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# Dialogflow CXH B¢ & 5 £ FE

o EEIEEEMERRIER , W EWebhook B & A RIEFE RIFEER N 515, Dialogflow CXH
HIWebhookfE RBEZEERKBE S RKNZIERE, MRWebhookEEFEREFRFIEMHGERE
s, FUEBRETSHER X TAEHEER, EHREERER , FEANIEEENRU ST
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https://cloud.google.com/speech-to-text/docs/enhanced-models
https://cloud.google.com/speech-to-text/docs/speech-to-text-requests#select-model
https://cloud.google.com/text-to-speech/docs/voices
https://cloud.google.com/text-to-speech/docs/voices

i

MR Webhook?E Zp 7 & & 2 5 =k B IR E
RERASEPE,

- f¢Dialogflow CXREWEIN E —EIR AT EETZ BN EE,

s B AIOEERTRA®E , AL PERBLEE,

(REE  AIRREFLEMIEE | WE kS E

~ JEE . EGoogle Dialogflow CXRIE LELE T B0 EE, L XEER12.6(2)VVBEEIRAY
ES1iRfit, BRAFFMERN , BEBAIE : GoogleZfn EHE

BN ERMNEFMERR , B LR LT X : https:/help.webex.com/en-

us/article/nzlot2u/Configure-Partial-Response-in-Dialogflow-CX
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https://cloud.google.com/dialogflow/cx/docs/concept/fulfillment#partial-response
https://cloud.google.com/dialogflow/cx/docs/concept/fulfillment#partial-response
https://help.webex.com/en-us/article/nzlot2u/Configure-Partial-Response-in-Dialogflow-CX
https://help.webex.com/en-us/article/nzlot2u/Configure-Partial-Response-in-Dialogflow-CX
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/configuration/guide/ucce_b_features-guide-1262/ucce_m_virtual_agent_voice-1262.html
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/configuration/guide/ucce_b_features-guide-1262/ucce_m_virtual_agent_voice-1262.html
https://www.cisco.com/c/zh_tw/support/docs/contact-center/unified-contact-center-enterprise/220754-exchange-self-signed-certificates-in-a-u.html
https://www.cisco.com/c/zh_tw/support/docs/contact-center/unified-contact-center-enterprise/220754-exchange-self-signed-certificates-in-a-u.html
https://www.cisco.com/c/zh_tw/support/docs/contact-center/unified-contact-center-enterprise/220754-exchange-self-signed-certificates-in-a-u.html
https://www.cisco.com/c/zh_tw/support/docs/contact-center/packaged-contact-center-enterprise/220730-implement-ca-signed-certificates-in-a-cc.html
https://www.cisco.com/c/zh_tw/support/docs/contact-center/packaged-contact-center-enterprise/220730-implement-ca-signed-certificates-in-a-cc.html
https://www.cisco.com/c/zh_tw/support/docs/contact-center/packaged-contact-center-enterprise/220730-implement-ca-signed-certificates-in-a-cc.html
https://www.cisco.com/c/zh_tw/support/docs/contact-center/packaged-contact-center-enterprise-1261/220693-exchange-self-signed-certificates-in-a-p.html
https://www.cisco.com/c/zh_tw/support/docs/contact-center/packaged-contact-center-enterprise-1261/220693-exchange-self-signed-certificates-in-a-p.html
https://www.cisco.com/c/zh_tw/support/docs/contact-center/packaged-contact-center-enterprise-1261/220693-exchange-self-signed-certificates-in-a-p.html
https://www.cisco.com/c/zh_tw/support/docs/contact-center/packaged-contact-center-enterprise-1261/217681-provision-google-ccai-hybrid-services-wi.html#anc30
https://www.cisco.com/c/zh_tw/support/docs/contact-center/packaged-contact-center-enterprise-1261/217681-provision-google-ccai-hybrid-services-wi.html#anc30
https://www.cisco.com/c/zh_tw/support/docs/contact-center/packaged-contact-center-enterprise-1261/217681-provision-google-ccai-hybrid-services-wi.html#anc30
https://www.cisco.com/c/zh_tw/support/docs/contact-center/packaged-contact-center-enterprise-1261/217681-provision-google-ccai-hybrid-services-wi.html#anc30
https://www.cisco.com/c/zh_tw/support/docs/contact-center/packaged-contact-center-enterprise-1261/217681-provision-google-ccai-hybrid-services-wi.html#anc30
https://www.youtube.com/watch?v=6_Gilug2QYw%22
https://www.youtube.com/watch?v=6_Gilug2QYw%22
https://www.youtube.com/watch?v=GshFTYWATsk
https://www.youtube.com/watch?v=GshFTYWATsk
https://www.youtube.com/watch?v=GshFTYWATsk
https://www.youtube.com/watch?v=GshFTYWATsk
https://www.youtube.com/watch?v=T9TX0DtTyRo
https://www.youtube.com/watch?v=T9TX0DtTyRo
https://www.youtube.com/watch?v=55g8J7UX_d0
https://www.youtube.com/watch?v=55g8J7UX_d0
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/installation/guide/ucce_b_install_upgrade_guide_1262.pdf
https://github.com/CiscoDevNet/cvp-sample-code/tree/master/CustomerVirtualAssistant/VAV_Hybrid
https://github.com/CiscoDevNet/cvp-sample-code/tree/master/CustomerVirtualAssistant/VAV_Hybrid
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/12-6-2/elementspecification/guide/ccvp_b_1262-element-specifications-guide.pdf
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/12-6-2/elementspecification/guide/ccvp_b_1262-element-specifications-guide.pdf
https://cloud.google.com/speech-to-text/docs/enhanced-models
https://cloud.google.com/speech-to-text/docs/speech-to-text-requests#select-model
https://cloud.google.com/text-to-speech/docs/voices
https://cloud.google.com/text-to-speech/docs/voices
http://www.cisco.com/cisco/web/support/index.html?referring_site=bodynav
http://www.cisco.com/cisco/web/support/index.html?referring_site=bodynav
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