#EFinesse Agent Desktop A B AWxM/» T B & &
BERR

B &

)
BB
&%
RATH
P8

s
S
/

R
S

HE

s

AR 3 #EER BA H & — B R X R Customer Experience Journey(CEJ)#Customer Experience
Agent(CEA)/N T EREEH AR,

DEGRYF

/R
SRBRBCBBUTEHE

- BRIF R O MR (CCE)MA12.X

- Webex Experience Management (WxM)
sRATH
RERFHWEARRBIUT KBRS

- BRE RO M (CCE)hA~12.5(1)

- Webex Experience Management (WWxM)

ANHFHEARBRBBEERETRBEANEENEL. XPEAZNAMERETREAR ( HER
) BVIERER B, MREHVMEREET |, FEREERBEMAESTRERNTE,

b |

TEFinesse P EXECEJMCEA/N T EHIR , EARER AIsEMEEAgent FinesseRELH A, NI E
ERRER  ERALERER

We are unable to load data for this gadget due to configuration error. Please Contact your
system administrator.
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