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B Messages (1) Logow

Properties: Activity Diata

Deéat [setectan] [Desesectan
.. il S ——————t Name * Imternal Name DataType  Definition View  Search  Edit  Encypt  Analytics
String | <Salects = ] 0 [0 |mNotappi (o] o
=] ]

S ER2 7£Screen THIBRE N VB , LUEER B4 — MXED

TD O |'_1 - =|-11__r - ] 55 Oplic B Messges (1) togOut (7)) Help -
Tree: Tools | List: Screen
le] (fes] ] ]
H=1c Hame Description
# 20 Pareitien: detain | Aggert Consebe - Infa rmation - Chat - Activity Detsls sereen Agent Congele - Infarmation - Chat - Aetivity Detads seraen
e i e e e remrerr .- ————
42 Attribute Settings | Agenk Conscle - Search - Activity - Advanced screen Agent Console - Search - Activity - Advanced screen
« [ Sereen | ‘Agent Console - Search - Activity - Results screen Agent Console - Search - Activity - Results sceen
B anguage
[E15ystemn
# [ Departments.
+ 7 Service
4 ) Business Cibjects
# [ astribute Settings
............ e e o

Properties: Agent Console - Infarmation - Chat - Activity Details screen

IBle]
Ele]

General - Attributes

Avadable attributes Selected attributes
4 Objects A Hame: Path Displayable
4 Activity Detais 3 PRO./ Pickup Numbes Ohjects - Activity Detals - crsemgmtzacti | Yes ¥
PRO / Pickup Number . E"
«
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Administration

Tree: Administration

o]

+ 2 administration
« [ Partition: defautt

» (B3 Catenctar

1P crat

» B3 CussiFcations
(3 Dictianaries

+ [Z) Email

» B Inesgratisn
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[ Security

+ [ED Settings
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Administration

Tree: Administration

Consoles

e,
Seasch

pickup_number
PROPickup Number
PRO / Pickup Numbar

hions [0 Messapes

(1) LogOut

() Help =

o (1) togow  (7) Help =
Refresh — WL
List: Queues
[G]m][x]c]
Hame = Description Active Defaubt Chat Transfer Ouseue Unified OCE Media Routing Domain
@) | Coll queve System provided queue for call track sctivit.. Ves Ne A
[ Chat queve System provided queve for chat sctivities  Ves Ve MA
() Cinte Veree Callsack 1545360799503 Defoult queve created mapped to Cnco Voo, Yes Ne Cisem Veice
(@) Cisco Voice DelayedCalback 1549390790, Default queue created magped to Cisco, Voo Yes o Ciseo_Voice
(73  Default exception quese System provided queue for exceptions Yes No MiA
(%) ECE_Chat C5_Chat 55 Yes Ho ECE_Chat
01 Ves Ne ECE_Chat
) | ECE_Email 2_Service Supervisory Queve for MRD ECE Emal 2 Yes No A
T ECE_Email Email Canada_ Missing 55 Yes He ECE Email
(T ECE Email Emai C5.55 ™ Ne ECE_Email
@® Yes ™

Chat

Available Call Variables
Call Variable Data
contact point_data
dhelay_time_im_min
subject

Expanded Call Vanables

Comcurrent Task Limit

Selected Call Variables.
Call Variable Data
pickup_nusbar
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Cabvariablel

paramNane : ' L10N_PI CKUP_NUMBER PROWVPT' ,
obj ect Nane 'casengnt::activity_data',
attributeNane ' pi ckup_nunber',

pri mar yKey ‘o',

required "0,

m nLengt h ‘o',

maxLengt h '15',

fieldType 1,



validationString : '
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L10N_PICKUP_NUMBER_PROMPT = "PRO/X B4R k"
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Mame

Mark Antony

=Tl

anthony@test.com

PRO F Pickup HMumber
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aliaaln Agent

cisco

“Manage Chatand Ervall . U

Chat

5t Agents (9395) - Extension 3860

Acthdty Details  Activity Body

Customer Name

Assigned To

Department

Queue Name

Created On

Suby

PRO / Pickup Number
—

Classifications

Mark Antony
Test Agents

Service
ECE_Chat_TEST_Chat_S5
04102019

In Progress

12345 I
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