EEREERRB LAR/EREFTME IR
B &

Desk Proff FICE/EZ Z B ASBF . Desk Pro StepFH&

ISE

AXENEEFME R AR/ FER , X5 TREREES . TCEE EAISX/MX# iR , Desk Pro Step
Upgrade,

DERAF
BRNRBOHUT XA — ERENBA -

- BEHPLFES

- BBKRIRNEFERENEGU)ETRIGZMMNEE
- EREEERRK

« FEiBControl Hub# T2 B B BB EE IE

KA TH
BARBITRIREMEE AR E R FTRE RS
- SEREEHIRE
« Codec Plusii 24
« SX101% 2

« Desk Pro#& ik
o PBEIROERS

AXFHNEARBBREERERREANKENREL. XHEAINMERERRCER (R



) BVHERERRE) . MRIEHEEREFT | BRARCHEAETAESTRERNTE,

E VRPN
{0 FHR A BT U TR BB 4T T R,

Lok, EREIRA T —EE RABERG, fl
- FEERETCER AP RESXIMXHE i ,ﬁm%ﬂ%& IEBREFEERTTEER

FE,

- Desk Pro Step Upgrade , B A Desk Proff A EBRCE/EERFZENE R

* ERMAR B EIHEim B IR EEREMA TR , BESREEER N

= RE A v Y 3R BE T

EEMBENERFP L LERARLINREEESAHL  BEEESHTEMRE K BEES
FTEAEETHNHBEEETERET —ESREEERFRER., XEEZLE)NFAHEEEN
THEFREBURAILIMMAEEEE . RoomOS-software-upgrades.

EFMOKIRELETAHERE  WHEBFEAKRRNCGURERFB LEIRK K, EMEET
f#&EwGUI L System Maintenance&B2 T HSoftware EE , HH & :

Cisco Webex
Local Device Controls

== Room kit Software
(% Software Upgrade £ Option Keys £ Product Keys
n Home
% Gall Your system is cloud managed, and you cannot manage the software locally.
Go to Cisco Webex Control Hub to change the software channel.
e
i Setting
Users
) Security
OMIZATION

B Personalization
£ Ul Extensions Editor
Macro Editor

o Developer AP

SYSTEM MAINTENANCE
|E’a Software

4 |ssves and Diagnostics

) Backup and Recovery

Ny

R E MR IRAY A itk 3% B 12 5 SR8 AP


https://help.webex.com/en-us/article/idba5c/RoomOS-software-upgrades#Cisco_Reference.dita_7275e9c5-314e-4fb3-92d5-a2c40c47ffb0
https://help.webex.com/en-us/article/idba5c/RoomOS-software-upgrades#Cisco_Reference.dita_7275e9c5-314e-4fb3-92d5-a2c40c47ffb0

AR EBKIRHIGUI , SBEWebBIER PR AR RN P  AREHAEERESRBEEA
o MREAERBEAadmin,, AREBAZ , BERRERHKRIINEECKETHREENK

Uit o
LEEHEEFHSBNRIRMLNE —MRHE/VLANL | BRIEEERKERNGUL

n4n] % 2 (& P AR 2 LA BT BV Room O S AR 2%

HREFMKE , BELZHITREIEMERIME A BWRoom OSHRA, BREEEBERREINRAE
E £ Control Hub{EB B EE EE P2, EMControl HUDEEE M UEBMHABSA X ZESRE DT
FARIRoomOSHR A,



AR SEEFE Control HUbABIF VTR ESRE , ATHR /R T HREBRAE , %
EIE R BE SR B B #TRYRoOoMOS AR AN o

EXRBREEBHI RHRERRFRES , FEMINEERS THRERR. REREESoftware B

Devices

RocmOS  Mana

Software upgrade

Room, Board & Desk Series v

Verifcation (

i ©
oo




AR BB RIL B AY3ERoomOS A, —BEKE R —EEERE Kal AN
HNEREBRA , TEDEEXBENENR LR REE LB AR  AEREA K, BRI
RIAEHEE, ESRR RS BE RKRE rNEITHARA TR R RoomOsR A K 1~ [E X 88 &
B, BERERERNERL. Bt , BEBRETESBEERBEEBE LAINRAE. BREE
ELWAMERIRHZIZE, SUUERRBRE LEARRIIERTIRE, R , By
BIRREBENMARENSZIRE, HEBHIEE,

A%, O TN RBIALRIZFRFEIEZERManage SoftwareiZ1H :



Verification © Software version Devices
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System Information

General

Product

System time:
Browser time:
Last boot:

Serial number:
Software version:
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1Pv4:

1Pv6:
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Current version
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Software Download

Downdoads Home [ Collaboration Endpoints [ TelePresence Integration Solutions | TelePresence 5X Series | TelePresence SX10 Quick Set [ TelePresence Software- TC7.3.21

-

(& ) TelePresence SX10 Quick Set
(" Expana an | Cotspse Al ) [Release TC7.3.21 Related Links and Documentation
k = & My Notifications Release Notes for TC7.3.21
Latest Release - A Boiliaons
CE9.15.17.4
All Release v Saftware for SX10 for CUCM 13-Mar-2020 219,25 MB ERYE
52030te7_3_21 k3 .cop.sgn
9.15 w Advisories 4
CE0.15.17 4 Software for SX10 13-Mar-2020 220.46 MB RS ]
s5203McT_3_21.pkg
CE9.15.165 Advisonies [
CE9.15.15.4

SX10 TC 7.3.21EBEEH

THIMNLZETC7.3.21% , B IEA BRI EREARE A AN HKHTCEMmACEI.15.17.4 :

(2 ) TelePresence SX10 Quick Set

(* Expana & Collspse At ) Release CE9.15.17.4 Related Links and Documentation
) - A My Notificaticns Release Notes for CE9.15.17.4
Latest Release b oy TR
CE9.15.17.4
All Release e Collaboration Endpoint Software bundle for all SX Series, MX 21-Mar-2023 1404 99 MB * \_‘.-' .
Sarieg, DX70 and DX80 for CUCM
9.15 W cmterm-ce9_15_17_4.k3.cop.sgn
Advisories [f
CE9.15.17 .4
Collaboration Endpoint Software bundle for all SX Series, MX 21-Mar-2023 1404.99 MB R .
CEQ.15.16.5 Series, DX70 and DX80 for Unified CM 14 and above
cmterm-ce9_15_17_4.kd.cop.sha512
CE9.15.15.4 Advisories (]
; ™ Collaboration Endpoint Software for SX10 for CUCM 21-Mar-2023 320,32 MB R
TC7.3.21 cmterm-552030ce9_15_17_4 k3.cop.sgn
: Advisories [f
TC1.3.20 - .
Collaboration Endpoint Software for SX10 for Unified CM 14 and 20-Mar-2023 320.32 MB * \_'f -
above
Deferred Release w
Slenrecheedss cmterm-s52030ced_15_17_4 k4 cop.sha512
915 5 Advisories [
g 5 Collaboration Endpoint Software for SX10 21-Mar-2023 32222 MB R
552030ce9_15_17_4. pkg
8 o Advisories [f

SX10 CE9.15.17 AR BEE 4
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Room Kit

Release RoomOS 11.9.2.4

A My Notifications

Release Notes for RoomOS 11.9.2.4

Related Links and Documentation

File Information Release Date Size
RoomOS software bundle for all supported Cisco Room Series, 09-Nov-2023 2600.44 MB
Board Series and Desk Series for use with Unified CM only

]

cmterm-ce11_9_2_4 kd.cop.sha512

Advisories [

RoomOS software for Cisco Room Kit, Room Kit Mini, Room Kit 09-Nov-2023 1603.40 MB

upgrade

&

Advisories [

Plus, Room 55, Room 55 Dual, Cisco Room 70 and Cisco Board
55/55S, Board 70/70S, Board 855 for Unified CM and local

cmterm-s53200ce11_9_2_4 kd.cop.shab512
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Related Links and Documentation
Release Notes for CES.15.6 Steplpgrade

Downloads Home [ Collaboration Endpoints / Collaboration Desk Endpoants [ Desk Senes [ Desk Pro [ TelePresence Software- CE9.15.6 StepUpgrade
(a ) Desk Pro
( expanaan | cotapse _:u Release CE9.15.6 StepUpgrade
A My Notifications
Latest Release B
RoomOS 11.5.4.6

RoomOS 11.9.2.4

RoomOS 10.19.56

CE9.15.6 StepUpgrade

Al Release e
10.19 >
9.15 b
1.9 >
1.5 >

, EXHREZHRBEFTHRNER

EEE#HITStep

: WER

Mota: This is step upgrade software only. Do NOT downkoad and install this software unless doing a step upgrade. Step upgrade software can only be
used to go from one software build to another! This software download is for upgrades from CE9.9.0/9.8.1 and below to a later version, Please see

the CE9 release notes for further details

File Information

Release Date

Size

Step Upgrade Collaboration Endpoint Software for Cisco Webex
Room Kit Pro, Cisco Webex Room 70 G2 and Cisco Webex Desk
Pro from CES.9.0/CE9.8.1 (and below) to later releases. Upgrade
Video: hitps://video.cisco.com/detail lvideo/52745137040017

&

553300ce9.15.6-step-upgrade. pkg

10-Sep-2021

753.22 MB

Desk Pro CE9.15.6 StepUpgrade#k 8 &= 14

|+
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Downloads Home | Collaboration Endpoints / Collaboration Desk Endpoints | Desk Series / Desk Pro / TelePresence Software- Room0S 10.19.5.6

'd Iy
G ) Desk Pro
( Expand All Collapse All ) Release RoomOS 10.19.5.6 Related Links and Documentation
A My Notifications Release Motes for RoomOS 10.19.5.6
Latest Releass b
RoomOS 11.5.4.6
Room0S 11.9.2.4 File Information Release Date Size
RoomO3 software bundle for all Cisco Webex Room Series, Board 17-Mar-2023 31925 MB + s
Room0S 10.19.5.6 ) i 2 -
Series, Desk Limited Edition and Desk Pro
CE9.15.6 Steplipgrade &
cmterm-cel0_19_5_6.k3 cop.sgn
All Release b
RoomOS software bundle for all Cisco Webex Room Series, Board  17-Mar-2023 3119.25 MB LY
1019 » Series, Desk Limited Edition and Desk Pro for Unified CM 14 and
above
915 5 =
cmterm-ce10_19_5_6 k4 .cop.sha512
1.9 >
—
15 5 RoomOS software for Cisco Webex Room Kit Pro, Codec Pro, 17-Mar-2023 157348 ME &
Cisco Webex Room 70 G2, Cisco Webex Desk Pro, Desk Limited
Deferred Release o I_Edmon
ry
10.19 b1 cmterm=-553300ce10_19_5_6.k3.cop.sgn
10.15 > RoomOS software for Cisco Webex Room Kit Pro, Codec Pro, 17-Mar-2023 1573.48 MB * \___f
Cisco Webex Room 70 G2, Cisco Webex Desk Pro, Desk Limited
10.11 ? Edition for Unified CM 14 and above
[
9.15 >

;|-|1lurm-sb330UcL'1lJ 19_5_6.kd.cop.sha512
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