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. * i Charles Holland

Ready to upgrade

Your headset firmware upgrade is ready. It can take
several minutes and you can 't use your headset
during the upgrade. Do you want to upgrade now?
29
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Administration > Device > Headset > Headset Template , {&EEFZE—1E , ZiECopy , REHE
EEMEERE , WTEFR.



wlinlie  Cisco Unified CM Administration

cisco

For Cisco Unified Communications Solutions

System = Call Routing = Media Resources -

Headset Template Configuration

Advanced Features = Device -

Applicabion =

User Management -

UERLELLN Cisco Unified CM Administration

administrator

Bulk Administration =  Help +

About Logo

G

RTINS Back To Find/List ~

L save I oeee [ comy g setoveun 2 ppy conng

- Headset Template Configuration

Name®  [Test Headset Template

Description [Test Headset Template

~ Model and Firmware Settings®*

Add new setting Choose Moded Series Add
| 560 o
Moded Senies Finmiware Settings. Action
Speaker Volume . 7
) Microphone Gain [ Default v
S20/530 | Latest (15-18-11) v | Delete
Sidetone . Low
Equalizer | Default -]
Speaker Volume . 7
Microphone Gain Default w
Sidetone . Low
| Equalzer | Default ~]
560 [ Latest {1-5-1PA-118) v _ Delete
Audio Bandwidth  Wide Band -
Blueteoth [on =
Conference Enabla hed

SROESFEAELRESRERHATRERERE  FEEEAEREERLERG LG TE
FRERTHAREERBEIC I BENEERESR , I TEM .

- Profile Configuration

Available User Profiles | Standard (Factory Default) User Profile (Standard Default Heads

Azzigned User Profiles | Test User Profile

b

Mote: Assigning a profile will dissassociate it from the previous template

| save | | Delete | | Copy |

TRTEERFEERE

Set to Default

Apply Config

FAE—T "Saves , AR&RIZE—T "Apply Configs o



@ Aapply Configuration - Mozilla Firefox

@ & hitpsy//10.1.61.140/ccmadmin/headsetTemplateApplyConfig.do?key=falsefikey2 =34 | 120% = & =)
Apply Configuration
- Status

- Apply Configuration Information
Selected Device: 1 device(s) selected

Note:
Please save the configuration before continuing.

(8] Cancel

EREREERSARRIGERERRD , YARENVMACKANEIZERET., MRERERLR
EERRERREHAERHIBREREREEAERE  WERAEERGKEI0MEEKE.

S 8. ERRKRIHEREBEBE | FEMECM Admin > User Management > End user, ZZKiF{E
AE BECREREER , A%IE—TSave , T EFR.



g sove I oeete i asatew
- Status
@mui:ltem

-User Information
Usar Status Enabled Local Uisar
User ID" [victaqut

Fassword [n T ® T .

Edit Cradantial

Confirm Password [l LT . LT LT L]

Self-Service User 1D |14.:||:|

FIN l!lu-n"!-!-!rl"u-r"!"t""t!"lu-n"!ur" Edit Credential

Canfirem PIN |. . .

Last name® |Gutsesrez
Middle narme [

First name [victar
Display name |
Title

Dwractory URIT
Talephone Hurmber

|

|

|

Homa Numbar [
Maobile Number [
|

|

|

|

Fager Number
Mail 1D

Manager User 1D
Departrment

S N ) SN ) S S NS S ) S ) S ) S ) S ) S ) S — ] S ) W—) S— ) S_— ) _—

User Locale |-||; MNona > o
fssociated PCISite Code | |
Cngest Credentials | |

Canfirm Digest Credentials | |

iﬂer Frafile | Test User Profile I ”] Yiew Details
User Rank® [ 1-Defaul User Rank vl

SO ERKIRMEAEHEESHE , FEMEICM Admin > Device > Phone , REZIRIFEFE, BH
UserBxEX 5 $R30EFUser ID , I TN EIFTR. &—T "Saves , A&RZE—T "Apply config



MAC Address® [2c3124C9F8E1 | (SEP2CILZ4CYFEEL)
Description [auto 1553 |

Current QOn-Premise Onboarding Mathod is set to Autoregistration, Activation Code will anly apply to onboarding via MRA,

[[] require Activation Code for Onbaarding

Allow Activation Code via MRA

Actrvation Code MRA Service Doamain [ =+ Mot Selected - w | Wiew il
Device Poal® [ Default ~ | Migw Details
Common Deviee Configuration [< None = ~ | wigw il
Phone Button Template ® | Universal Device Template Button Layout

Softkey Termplate [ < None = ~|

Comman Phone Profile® | Standard Comman Phone Frofile | il
Calling Search Space [< Mone = ~]

4R Calling Search Space [« Mone = ll

Media Resource Group List [« None = N

User Hold MOH Audic Source [< Nane = v

Metwork Hold MOH Audio Source [< Wane > |

Location* Hub_Maone v

AAR Group I = MNong = v

User Locale [« None = v

Metwork Locale [i: Mone > ":

Built In Bridge® | Default

Frivacy* | Defautt ~|

Device Mability Mode ® [Default | Wigw Cyrren ice Mohili in
Wirgless LAN Profile Group [« None > ~ | Miew Detaily

Cwner onymous [Public/Shared Space)

Cwiser User IDY

FR10EFEMEAMKRE , FEMIBERE (FERMAWebFR ) . EREEARD , BiEE
BB E AR, WANMRE | N TETR.
Cisco Headset 560 Series with Multi Base
Port: USB
Version: 1-5-1-15
Upgrade status: Upgrade in progress
Last upgrade time: 07/12/19 03:29:43

HERELEFEME (flmesxXX ) F , FEFINEREF LN THER , W TERT.



SR M NREEEFRE LRI RRE | TR A BR/ERETK , M TEFRR.

Cisco Headset 560 Series with Multi Base
Port: USB
Version: 1-5-1-15

Upgrade status: Successful

Last upgrade time: 07/12/19 03:29:43
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YE& ) HiETTJabber 125+ ER R ERMEFHET AR, FEHIRBITLUEIBCOPERICUCMIEIE
FEHH,

A FE  MREEREIHRICisco Unified Communications Manager , BI A LA 4R £ T E AR E
HEREM(ERS60RY) : EMARTE

FTR12ATHRE—EAEREEREARSARRERE , KUEAMKEERE T E(Bulk
Administration Tool , BAT)., EfiZ|CM Admin > Bulk Administration > Users > Update Users >
Querylt FE FAEFE R4, & — TFind , A% 1% — T Next,

EEHEAERERED  MACHEREEREN A RILEEFRAEREER. #Z "Run
immediatelys , A%E— T Submit , M TEFTR.

‘m Lupsuu

= User Ind

O manager user 10
O pepartment

[ asgecisted PCiSie Code | Bdministrabor

[ user Locala < Mona >
O oigest Credentisls ~ [seesesss
Dloaae o e ! ]
=l usar profia Test User Profile
- Service Setti
O Clwome Cluster

[ Ensbie User for Unified CH 1M and Presence
[ Assignad Presence Server < Mone >
Ol Service Profile Use System Default

[0 Ol trchude meesing information in presence{Requires Exchange Presence Gabeway to be configured em CUCH 1M and Fresence server)

= Exct som Mohility

[ BoF Pressnss Groug® Sandard Fresence group
[ susscaise calling Search Space | < Mone =

L &k Cortrol of Device from CTI
[ | Masimurm login Time (HHH:MM)

] ] enatie Extansion Hobilty Cross Cluster

r Mability Infor

[ Enabie Mobilty
| Eratie Mobile viiee Ascess
: ] Maimurn Wait Timae for Desk Bickup®
L Resmobe Destination Limit*

rlab Infor

Job Descriphion Update Users - Quary
® qun Ismediabely Run Loter {To scheduls and actrvate tha job, use Job Scheduler page. )
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https://upgrade.cisco.com/accessories

Cisco Headset 560 Series with Multi Base
Port: AUX
Version: 1-5-1PA-118

P rr . meEsgaxe | BTNERYEEAHRE L,

A THET8XXHMBBXXEBFE LFEAYERE , FEECall Manager® B A Wireless Headset Hookswitch
Control 5|,

BinZICM Admin > Device > Phone , AR EESHE, CEFEEEEY , EHRSENERIRER
RS, ABRRTHALEE FEEEnabled, ¥ — T Save , A% E — T Apply config.

Wireless Headset Hookswitch Control* Enabled v

N E®  ECUCM 1251 SU2REBIRAS , MR 7 5121 "Wireless Headset Hookswitch
Controly , ARIHHEAEREFANEREEE TN, BILUEEFApplications > Admin
Settings > Aux Port> Connect e-hook B # I [& # X Fi Wireless Headset Hookswitch
Control , AEREYABX EREAAUIE, Bk , BF ECisco IPEFIBRRAE12.7(1)8,
EERAYEEFEEREPBAAIMINGEE.
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B Mozills Firefox

[T ciose

@ & hitps//10.1,61.140/comadmin/headsetinventoryDetail.do?setToken

- a X

- @ Ty

Il

Headset Inventory

= Headset Details
Model 562
Connechion SEatus  conneched
Vendor Cisco
Firmware Versioch 1.5.1pA-118
Connection Typ&  DECT Wireless
Senal Number WFG22I8EDAD
Headset Age{days) o
Template Test Headset Template

= Dock Details
Model ME

Senal Number WwrFG2303M07W

~-Host Details
Model CP-8AG1
Device Rame CP-8861-SEP2C3124C9FBEL
Client Cisco IP Phone
User Id vichogut
Firmware Verson cinffixx.12-5-15R3-74
Serial Number  FcH2133E889
Host OSVersion  n/A

EENESAEMSERE | FEHEICM Admin > Devices > Headset , A% &1EHeadset
Inventory Summary, EALUESHMER  FIUNSERGNERNEREENERE  NTHE

FiRo



Headset Inventory Summanry

- Headset Invenbory by Hodel

Headuat Hadel Quantity
520
530
8561
5652

B b b e

-Headset Invanlary by Stalus
Headsot Medel  Active [Seen in the last 30 days)  Inactive [Not Seen in the last 30 days]  Unassigned (Ho End User association)

520 o 1 ]
530 2 1 2
541 1 i 1
552 i 1 2

vad gz
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FEFE

A ERES EEEARREBNAER RN E RN FEET.

EFRESNEMIERIMNEEMNEEMER , 5528 Cisco Unified Communications ManagerZ 51| ¥t
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AEAEHAEHESS00RFIERNMBEAFFME , FBrARICisco IPEFE8800 M MitF,
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/content/en/us/td/docs/voice_ip_comm/cuipph/8800-series/english/user-guide/P881_BK_C3A802A0_00_cisco-ip-phone-8800-user_guide/P881_BK_C3A802A0_00_cisco-ip-phone-8800-user_guide_chapter_0111.html#P881_RF_A20BCCE1_00
/content/en/us/td/docs/voice_ip_comm/cuipph/8800-series/english/user-guide/P881_BK_C3A802A0_00_cisco-ip-phone-8800-user_guide/P881_BK_C3A802A0_00_cisco-ip-phone-8800-user_guide_chapter_0111.html#P881_RF_A20BCCE1_00
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