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i MRFEHAPCA 11.6EEUCCE 11.6 , BIEEARZEIPCA 12.1F sEBIBE A FHa 7 &
(HTTP),
UCCE 11.6fEHAPCA 11.6 T XM TLSHRZA1.2,

PCA UCCEE &

FBR1E R, MERENUCCERRFTEMRRE,

E ¥ ZInventory > Inventory Management > Manage Credentials > Create a profile for your UCCE
devices , MW R.

Discover Devices
'-é::‘%;_ Manage Credentials > H Device Discovery
@ UCCE115 CONTACT CENTER EXFRESS 10:201.224.49]1. .. &
(:} Vcenter VCENTER 10.88.7.14

* Indicates required field
Profile Name UCCE115

Device Type | cONTACT CENTER EXPRESS v |(Optional)

IP Version vé v

“Apply this credential to the given
IP address 10.201.224 49]10.201.224 50 ®

v General SNMP Options

SNMP Timeout 10 w |seconds
SNMP Retries 2 -
*SNMP Version 2c v

v SNMP V2

*SNMP Read Community String
“Re-enter SNMP Read Community
String

SNMP Write Community String

-

Mo o CRARRNY WRESo_ LT

MIEE | B E B TR AHTTPESE : hcsdc2\administrator , EEREPCAFERAENE®
¥8UCCER, HEfhcsdc22Windowsis, , EEEEEEANIKE

UCCE HTTPR liiPI F fISNMPR&E

HTTPRIlif FREE
SB1, EEZHTTPERFEEPCAHER , B ARDomain\AdministratorffE F ZFEESAFH B2 BT A O



Yo

https://<UCCE_IP>:7890/icm-dp/rest/DiagnosticPortal/GetProductVersion
NRFEEESREFEETHEERBNERS , AIPCAREREMEEN , Y EHTTPRIEX K.
FER2 £ Windowsfr] AR 88 B B Internet Explorer.

SEB3 W ABIES : https://<UCCE_IP>:7890/icm-dp/rest/DiagnosticPortal/GetProductVersion.

TRAERMBTREAR  £ALARN TE\EEE ) 542 AT Windows il iR 258 HE B R IR A K
ZEEENER,

Windows Security -

iexplore
The server 10.201.224.50 is asking for your user name and password, The
server reports that it s from .

| ChaselAdministrator |

[ ] Remember my credentials

] Cancel

FRE.BAR | BRKREIUCCERNRARE , EXRRPCAHFHHTTPER,

<?xml version="1.0" encoding="UTF-8"?>
- <dp:GetProductVersionReply xmins:dp="http:/ /www.cisco.com/vitg/diagnosticportal” ReturnCode="0">
<dp:Schema Version="1.0"/>
=dp:ProductVersion VersionString="11.6(1) BuildNumber=03242 ES=0 PatchInstallerVer=3694" Maintenance="1" Minor="6" Major="11" Name="ICM"/>
</dp:GetProductVersionReply>

SNMPEE

X FISNMP R 2%

SR1IEBE-TREBREA "BHK.) #E,
SR B —TESWMALE Arun BiZenter,
SEBIRERRFHEE |, services.mscRMinput,



Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you.

'@' This task will be created with administrative privileges.

S ER4 B "Services ( lR¥E ) 1 1BE, EIECisco Contact Center SNMP Agentif R HEER

Runningit 58,

File Action View

Help

TNEEEEY R

% Senvices (Local)

Fe
Mame

Qﬁ Background Intelligent Transfer Service
. Background Tasks Infrastructure Service

% Base Filtering Engine
. Certificate Propagation

#4 Cisco Contact Center SNMP Management

% Cisco ICM bofa CG1B

‘., Cisco ICM bofa Dialer

% Cisce ICM bofa Distributor
% Cisco ICM bofa LoggerB
2 Cisco ICM bofa PG1B

4 Cisco ICM bofa PG2E

£ Cisco ICM bofa PG3B
 Cisco ICM bofa RouterB
"}.5, Cisco ICM Diagnostic Framework
27, CNG Key Isolation

'-5:5 COM+ Event System

7, COM+ System Application
Q;, Computer Browser

'5.;} Credential Manager

% Cryptographic Services

Q,; DCOM Server Process Launcher
{;'.u Device Association Service

£ Device Install Service

Description

Transfers fil...
Windows in..
The Base Fil...
Copies user ..,
Manages th...

Provides Ad...

Provides Ca...

Provides Co...

Provides a ...

The CNG ke...
Supports Sy..
Manages th..,
Maintains a...
Provides se...

Provides thr...
The DCOM...

Enables pair...

Enablez a c...

Status

Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running

Running

Startup Type
Automatic (D...
Automatic
Automatic
Manual
Automatic
Automatic
Automatic
Automatic
Automatic
Automatic
Automatic
Automatic
Automatic
Automatic
Manual (Trig...
Automatic
Manual
Automatic (T...
Manual
Automatic
Automatic
Manual (Trig...
Manual (Trig...

Log On As

Local Syste...
Local Syste...
Local Service
Local Syste...
Local Syste...
Local Syste...
Local Syste...
CHASE.CO...
CHASE.CO...
Local Syste...
Local Syste...
Local Syste...
Local Syste...

Local Syste...
Local Syste...

Local Service
Local Syste...
Local Syste...
Local Syste..
Network 5...

Local Syste...

Local Syste...
Local Syste...

Extended }, Standard /

S ER5. 90 R IR R BB RunningAR & |,

ARRIRT , REMBEBIE,




General | LogOn

Service name:

Display name: Cisco Contact Center SNMP Management

Description: Manages the Cisco Contact Center SNMP Agent
rOCESSES

Path to executable:
"C:Micmbincocsnmpmagmt .exe”

Startup type: Automatic

Service status:  Running

Start Stop Fause Resume

You can specify the start parameters that apphy when you start the service
from here.

Start parameters:

% B26. 7R Startup type BAutomatic , A% % — T start(FLE) R ).
ST BIEAPPly AR ERE,

RASNMPEEE TAEIW BV 537 S

TR -THEBRSEEEED "RA, BE,
SEBR2IZ—TESHIE ArundtiZ— Tenter,
SEBIHBERE , EFmmc /32HE A,

R4 ;21FFile > Add/Remove Snap-In , 10~ B TR,



‘fou can select snap-ins for this console from those available on your computer and configure the selected set of snap-ins. For
extensible snap-ins, you can configure which extensions are enabled.

Available snap-Hns: Selected snap-ns:

Snap-n

ﬂncﬁue Directory Do...
@i Active Directory Site. ..
3 Active Directory Use. ..
=" ActiveX Control

2 ADsI Edit

& 4 Authorization Manager
Iﬁl Certificates

" Cisco SNMP Agent M.
o8 Component Services
@Computer Managem...
ﬂDeuice Manager
ﬁDisk Management

E Event Viewer

|| Folder

Vendor

Microsoft Cor...
Microsoft Cor. ..
Microsoft Cor. ..
Micrasoft Cor. ..
Microsoft Cor...
Microsoft Cor...
Microsoft Cor. ..
Cisco System. ..
Microsoft Cor...
Microsoft Cor...
Microsoft Cor. ..
Microsoft and. ..
Microsoft Cor... |
Microsoft Cor...

"I console Root

Edit Extensions...

Remove

Move Up

Meowe Down

Description:
Cisco Contact Center Applications SMMP Agent Management Tool

S EB5.12##Cisco SNMP Agent Management Tool , A% % — T EMNAdd >z , AEIREok,
S ER6.THLBESE , — T SNMP V1/V2cHICommunityNamesiZilt , & — T G830 Bi&

configure,



Community Names (SNMP v1/v2c) Properties _

éNM F'_ -Ccnmmun'rtg,r Configuration I

Configured Communities

Add Mew Cormmuniby

Cormmunity |nfarmation

Comraunity Mame: exanmple
SHMP Version: " SMMP +1 (¢ SMMP v2c
Access Rights: + Read Only (" Readw/rite

Host Address List
10.10.10.10

Fleaze chck the <Saver button when
changes are complete. Save | Reset

oK Cancel Apphy

SR EHBREBPAERE | BELENSNMPIHRAE , ARWMAPCARRSFILR —T "HEAL

SRR —T "REFELEA. & BAmmc, EEERBHEREFERFEL BT "R, A B#
B UCCEE B R IFEPCAHR IR,

MREWABRERBROEA QML

SRR -TREBTEEELE "Rk, EE,

FR2 B —TESHALE Arun BiZenter,

SERIHBRIRRE |, Eservices.mscHRA

S EB4 4= 1k Apache IR 7§

S EE5.#Ec:\icm\tomcat\webappsiBkcceadmin. unifiedconfig. setup& i3,

SER6.FF208E R , B EApache R , I B EMIBRER RAAEH LK.



SR RE , BAZEREX B Portico,

UCCXE R

FR1BRENUCCERNTEMEE,

Efin ZInventory > Inventory Management > Manage Credentials > Create a profile for your UCCX
devices,

Discover Devices p 4
“r—% Manage Credentials o H Device Discovery
@ UCCE115 CONTACT CENTER EXPRESS 10.201.224.49]1.. &
3] Vcenter VCENTER 10.858.7.14

* Indicates required fizld
Profile Name UCCE115

Device Type | cONTACT CENTER EXPRESS v |(Optional)

*IP Version va v

“Apply this credential to the given
IP address 10.201.224.49]10.201.224 50 )

v General SNMP Options

SNMP Timeout 10 w | seconds
SNMP Retries 2 -
*SNMP Version 2c g

v SNMP V2

*SNMP Read Community String

“Re-enter SNMP Read Community
String
SNMP Write Community String

-

KN i i CRIBAMS BAL e e ™ e oo B

HTTPRE

SB1 ELEWindows A RESE , EEREEEEWebFERAENEWU , XEAENEAR@A
PCAREEMHTTPERIE,

TERMRBERE TR TUIEE , FEAFIUCCXII TSI E(CLI),

SE3.T—4 , @A : dtils reset_application_ui_administrator_name#utils
reset_application_ui_administrator_password A E &K 5,

FRABIE | BYERHE ATV



SNMPREE

FR1.BAFVILEERENHTTPERE.

SR EALARBEM THIEE | A& EZCisco Unified Serviceability.
HER3IBIESNMP |, REEZFIEHSNMPRRAS,
SERAR—TRRB[ILIBFUCCX , REBIKR—T "&H, M "#HE, .

SREMABNHBTREBMIPAU, EipHEAR , & "FHREGTUH, &#iE TREL |, AR
T TR
- Community String Information
Community String Name™ |pca
-Host IP Addresses Information
Accept SMMP Packets from any host ® Accept SNMP Packets only from these hosts
Host IP Address
| Insert |
Host IP Addresses
10.10.10.10
| Remove |
-Access Privileges
Access Privileges™ | ReadOnly v
@Notiﬁf access privilege is reqguired in order to configure Motification Destinations.

HER6.IME |, BURAEHAIIEFEUCCE/UCCX,

SE RO AR

MRBBMHTTPHMSNMP R B , BRI LURIR B
SR EBEZRREE>-ARETE,

$ B2 4814 Discovery , Inventoryi®R EAFH.
SRIEFEVBELWE B,

SR FARRZpEREEMEE AN BFHNE,
/opt/emms/emsam/log/Inventory/
AccesslevelDiscovery.log

Discovery.log

7B . log



= oo

/B B.stdout.log

B B stderr.log
InventoryDiscovery.log

snmp.log
/opt/emms/emsam/log/Poller/
ContactCenterPollingHandler.log
Poller.stderr.log

Poller.stdout.log

poll.log

ContactCenterRestPollingHandler.log

BHEE : MRPCAFHUCCEMBEAT BB IER , AR ERLURRETUFEZE A
W ZEEM : https://PCA_IP:7890/icm-
dp/rest/DiagnosticPortal/GetPerformancelnformation,
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