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Session Scenarios

The various session scenarios that are monitored in Cisco Prime Collaboration are as follows:

Table 1 Session Scenarios

Session Classification

Cisco Unified CM intracluster
and intercluster sessions

Cisco Unified CM intracluster
and intercluster sessions

Cisco VCS intracluster and
intercluster sessions

Cisco VCS intracluster and
intercluster sessions (with
MCU)

Cisco VCS intracluster and
intercluster sessions (without
MCU)

Sessions between
Cisco Unified CM and
Cisco VCS clusters *

Cisco Unified CM (8.6(1),
8.6(2), and 9.0) intracluster
sessions?®

Cisco Unified CM (8.6(1),
8.6(2), and 9.0) intracluster
sessions

Sessions outside the
enterprise firewall -
Cisco VCS Expressway

Session Type

Ad hoc,Scheduled

Ad hoc,ScheduledStatic

Ad hoc,Scheduled

Ad hoc,ScheduledPermanent

(displayed as static)

Ad hoc,Scheduled

Ad hoc

Ad hoc

Ad hoc,Scheduled

Note  gcheduler must be

CTS-Manager 1.7,
1.8,0r1.9.

Ad hocPermanent (displayed
as static)

Session Structure

Point-to-point

Multipoint

Point-to-point

Multipoint

Multisite

Point-to-pointMultipoint

Point-to-point

Multipoint

Point-to-point,Multipoint, Multisite

Session Topology Elements

Cisco TelePresence System 500,
1000, 3000, TX9000 Series.

Cisco TelePresence System 500,
1000, 3000, TX9000 Series, and
CTMS.

Cisco C series, EX Series, Cisco
MX series, Cisco MXP Series,
Cisco IP Video Phone E20, Cisco
Cius, and Cisco Jabber.

If a call is identified as a traversal
call, Cisco VCS Control or Cisco
VCS Expressway is displayed in the
session topology.

Cisco C series, EX Series, Cisco
MCU, Cisco MSE', or Cisco
TelePresence Server.

If a call is identified as a traversal
call, Cisco VCS Control or Cisco
VCS Expressway is displayed in the
session topology.

Cisco C series, EX Series, Cisco
MX, Cisco MXP Series, Cisco IP
Video Phone E20.

If a call is identified as a traversal
call, Cisco VCS Control or Cisco
VCS Expressway is displayed in the
session topology.

Cisco C series, EX Series, Cisco
MX series, Cisco MXP Series,
Cisco IP Video Phone E20

Cisco TelePresence System
500, 1000, 3000, and TX9000
Series

Cisco TelePresence Server

IX 5000 series TelePresence
endpoints

Cisco C series, EX Series, Cisco
MX series

Cisco TelePresence System
500, 1000, 3000, and TX9000
Series

IX 5000 series TelePresence
endpoints

Cisco C series, EX Series, Cisco
MX series, Cisco IP Video
Phone E20

Cisco TelePresence System
500, 1000, 3000, and TX9000
Series

CTMS 1.8 or Cisco
TelePresence Server

Cisco C series, EX Series, Cisco
MX series, Cisco MXP Series,
Cisco IP Video Phone E20

Cisco MCU or Cisco
TelePresence Server

Cisco VCS Control and Cisco
VCS Expressway



Multipoint conferencing devices

Endpoints in a call (with an Ad hoc Point-to-point
MCU in the call) WDr'f asd When a call is put in a conference mode or when merged with and video endpoints.
CUI’I'IfErEI'ICII'Ig bridge in Cisco another call, it becomes Multipoint. The session does not show For a list of devices supported by
Unified CM. the MCU. When the first participant leaves the call, the session Cisco Prime Collaboration 11.0,
shows it is connected to the MCU, while the second and third see Supported Devices for Prime
participants continue in the same call as a point-to-point call. Collaboration Assurance.
Note This scenario is applicable when in-built video bridge
capability is not present in the endpoint.
Sessions between MRA Ad hoc, Scheduled Point-to-point,Multipoint, Multisite Cisco Jabber, Cisco TelePresence
endpoints- Note Cisco Prime Collaboration does not monitor a Multisite MX Series, Ciss:o TeIePre'sence
Cisco Jabber or Cisco session where an MRA endpoint acts as a conference System EX Series, and Cisco
TelePresence MX Series or bridge. TelePresence SX Series.

Cisco TelePresence System
EX Series or Cisco
TelePresence SX Series

1 The codian software must be running on Cisco MSE.
2 This scenario is supported on CTS 1.7.4, and TC 4.1 to 7.0.
3 The troubleshooting workflow is supported on TC 4.2, 5.0, and above.

% Note

« Cisco Cius and Cisco Jabber devices support only ad hoc sessions.

S —

AX fE
RO 1. R KRIHEMEICall Managerfi 2%

TR1.8%  CEERRTUEESRER 581 &,
BRIEE-EEETE>EERE>ACall ManagerEBHZ I B ERE R,

~ AR FREE SESERERRAEHIEEERPIENEEipERAERNEE, Hit , m
REER—ERIBE BEERP 5 HCall Manager# i R IR 25 METBIRRET , ©ASERHELHE

WBREREEMEIPH, MRENEREIHREGTETER  FELERRER  ARER
Cisco Call Manager , ZNEIFfRo



(@) Cucm ANY 10.201.196.222|...

CUE ANY 10.201.196.209
.:::. CUSF SIPPROXY 10.201.160.42
O Default ANY
-:::- JoeCUEBE ROUTERAVOICEGATEWAY 10.201.196.210

* Indicates required fis
Profile Name CUCM

Device Type ANY (Optional)

w
‘IP Version vd v

*Apply this credential to the given ~
IP address 10.201.196.222]10.201.196.221 ®

v General SNMP Options

SNMP Timeout 10 w |seconds
SNMP Retries ) -
SNMP Version 2C v

SHB2MRECRKRETBYAEHIFEMHTTP), BEZBEERESNMP)MJavaEFAP
(JTAPI) B

LA\ | BE XA FECall Manager Serviceability# B i Cisco Computer Telephony Integration
(CTHBRF

Cisco Unified Communications Managerz% €
RAHTTP

WM REE fLFFCisco Prime CollaborationfE A EEEBREZEA , AIEFEVHFERAE, E , NRE
E fiffCisco Prime & EE 83 fif A IE/EHY R & A ElCisco Unified Communications Manager , &
AR FHWHTTPEERA FE#EMCisco Prime&ER AR BN EEERAE.

EBVFEAE K FHITUTTSER .
SR EHRENEEEIRF Z AZF|Cisco Unified CMEEWebs T Ho

TR2EVEEREAFIHNEAEHE. EMAFEHEEE-FHERTE-FREHE  ARERE
ENBBEARHGIHAPC_HTTP Users) BN #HEA &, BT , &ZFSave,

SR EMIEAEEE > FHERE > HEEFE  ARBEEEH, SKEERNEE AR
B—THENE TR,

S4B ACEERHE, ARENTIAE

- BEAXL APIF5E
- BECCMEEEHERE



. EETHEHER
S B 5.4 — T Save,
PSRRI BEEERIFEHEEES-EARAERAE-BANERE.,

E TEARAFERAEEE EELIETEENRE, B R/ Available Devices A [BIF BB E
RIBIREEE |, = 25FCisco Prime Collaboration B3 Fr G B

SRTEFIREADBS P , BEEMBFEAELR K AREEESB1PELNE, (Hla
, PC_HTTP_Users )

SB8E—T "#iF., .. EONSEFNEE  WEREENIE,
B SNMP

FEERBE N T , Cisco Unified Communications Manager & BUFHSNMP,
= ERMASNMP :

B 1.7£Cisco Unified Communications Manager Web GUIH & A Cisco Unified
Serviceabilityview,

S 2 BRI T ESREEA,

HER 3.)81EPublisher Server,

SR 4 B BIMAESEE R ARFS | R1EiBHCisco Call Manager SNMP AR 35 ¥ FE#9 BREN 5 18
SR 5 EEBKRAEESave,

BISNMPH#HEFH !

F B 1.& ACisco Unified Serviceabilityview the Cisco Unified Communications Manager Web
GUl,

% BR 2.7£Cisco Unified Serviceability# 4R EZEF , EfLESNMP > v1/v2c > Community
String.

HER 3EBEUAMRRR , REBE—T "8,
NRERERTHETS , IR FREBRETREESERP,

FRAR-T "HE, "THE,  ETEFMEABRNERTHEFS,
SR OEEMENSNMPERLREEE.

N orE . gEESNVPRERO)EHE.

BREICTIRRE



#1717 FrE M Cisco Unified Communications ManagerfiEBi2x , RIFEMEE B LERE,

S B 1. & AZICisco Unified Serviceability , 2 Ih8E A £ Cisco Unified Communications Manager[El
EEAENEPRE

B2 EMI T ESRERA.
SER 3 T RLRE IRIZEM RS
B 4 7£CM ServicesE o H , iH Cisco CTI Manager ERER 71,

SR 5 EEBEZEESave
APCACTIRFZERBEXFEAE (JTAPIEAE )

JTAPIFRAREERREFEREERA, EHBEFHUERESRSTACTIEHEIEFEKRKE LN
JTAPIEHFIERFTENERMERE, PrimeSEEEZEMNWEIESRERH, VERRFEIDEMH —
M., B —EFNWERSERE , LLEB)Cisco Prime CollaborationfEXFr E&E .

EEVHNWITAPIEREZXFERAE K BHITUTTER
SR 1. BBENEEEIIRF Z AZE|Cisco Unified CMEEWeb T Ho

TR2BVEEREAFTRNEAEE, ENIFEHEEE-CEAERE>-FREHE  ARERAE
ENZBIERGIF APC_HTTP Users) 2N FEA &R, BT , &ESave,

S BB 3.1##2User Management > User Settings > Access Control Group , %1% — TFind, S ®&
EZMNEA , WENGENET.

TRA4FE—T "BAGKEEREHE, WENTIASG
« EECTIARFFFEIYES R
- BRAEECTI
o BECTIAFFBEFZER B XferMconfly E5E
SR 58T,

SRR EEEMIFEAEEES-ERARAFERE-BUFFERE,
£ TEREAFEAEHAE, EELEETEENRE, Er L #Available Devices X A& [EIF B 1B4:E
RAWERE | HLFFCisco Prime CollaborationESIRFrE £ E,

N orE . BETESESE(RERE).

SRT7THEFUREASy , BIFEMBGEEGE  ARBEETRIDELNME, (HlW
, PC_HTTP_Users ) o

SREE-T "fF, . AHSENRE , YERERNFFIHE.



N e MEASMUITAPIERE 2 5B T Call Manager , S5HR EHSJTAPIfE A& 18 10 E)
Call Managerfy B ERERY K RRENEESXEAE.

1&%%1%%0 535% .

HER 3. B EIRZE IR Call Manager JTAPIERIEAE AR ENK R TARERDRZE
HE,

BRI LUEIB R BRI RE AT ILIRE | MEFTR.

Q Save x Delete Copy HI]; Add Mew

rStatus

® Status: Ready

— Application User Information

¥ I |
User ID [ITAPIUSer || Edit Credential |
Password IOOIIIIOOOOOIIIIUOOOOIIIII....IIIII....II
Confirm Password IOOIIIIOOOOOIIIIOOOOOIIIII....IIIII....II

Digest Credentials

Confirm Digest Credentialsg

BLF Presence Gru:uup* | S_ta_nd_a_rd Presence group v
Accept Presence Subscription
Accept Out-of-dialog REFER
Accept Unsolicited Motification

Accept Replaces Header

r Device Information

Available Devices |Auto-registration Template
|BAT205D23177001

Sample Device Template with TAG usage examples I
TCTTEST | Find more Route Points |

TCTTEST2 E
v M
Controlled Devices |SEPODDS9A3BT700
\SEPO0S06004ECES
| SEPOD50600CFTEB

SEPDOS62B04CFAR
|SEPDOSFE5S3E4AD i

| Device Association |

WMRIBE FKIRREAZBEOVANERAUTRM R T2 WHRMENRE , Bl ERE S EMEIOVAX/N
MEEHE,

HUERFS  SUUREERE, RANEKRETER , UBBHEEENBRELEE , MEF
Ro

E_E;i\ %T—fﬁ7qﬂ¥ﬁ'iﬁﬂljﬁg§ Bo



User Device Association
@ Select Al @ Clear Al @ Select All In Search @ Clear All In Search %_E Save Selected/Changes % Remove All Associated

User Device Association (1 - 14 of 14)
Find User Device Association where | Name ¥ | begins with ¥ Find .Clear Filter |_':"}'_i| =
¥ Show the devices already associated with user
Device Mams

m SEPOOOS2A3ETZ00 1000

Facn
= SEPO0OSOG004ECE3 1011

E#an
7 = SEPO0S0600CFTER 1030

CEn
SEPO0S62B04CFAS 1003

&5E1

SEPO0OSF3693E440 1010

SHE0
7 D SEP7426ACEF09CT 1005

Dxg0
w m SEP7426ACF35AET 1006

D70
w3 Q SEPDOC789141410 1007

CE&ED

AEECAILJTAPEREMBERNERAESS

« EECTISRFFFEIYE R
- BRAEZEZECTI
- BEECTIAHBEFXZEEEZXferfMlconfWERE , MEIFT R

—Permissions Information
Groups JTAPIUser
| Add to Access Control Group |

| Remove from Access Control Group |

T | Miew Details

Roles [Standard CTI allow Call Monitoring ;
Standard CTI Allow Control of Phones supporting Conne
Standard CTI Enabled

" | View Details

FHESEPCAXENRERE , AHEBENRMAXENEHE A FEED "EREAL &2,

NoEE A BRESCTIERARRERAERHNEBELEET TES T AESEBCTI
KE, BRHAHR , MWTEFRR.

¥ Allow Control of Device from CTI

N B ECMENETENARZN  BEAEE | NRASKEEMEICal Managerit B
Call ManagerB2VCS/TMSE & |, AiELH £ E&HEVCS/TMS , AEZHEFHIRCall
Manager, 58  #EENAERE  ANFEERSESSYRIERNLE, i\, BE
BIHVCS/TMSE | FBHEARSTERRMDiscoverEEE R ATMS/VCSHF I EERZTANEE,



SRAETR, EPCAH |, RERERF W A SN IFIEERNIPHE | EHAuto-
Configuration EFYMEZRER 5 3R , A&REERuUn Now , N BT R.

Discover Devices X

||":\||':J' .
_\%.: Manage Credentials -> H Device Discovery

@ Ensure creating Cluster information using “Manage TMS Cluster” Ul before discovering TMS cluster.

* Indicates required field
Job Name Discovery 2017-Oct-26 12:58:16 EDT

Cheack Device Accessibility

Discover | Communications Manager (UCM) Cluster and connected devices v
*IP Address
10.201.196.222]10.201.196.221 -
@
s
Associate to Domain Intarnal » | (Optional)

If you have SIP trunks configured between the desired "Communications Manager” cluster and other
"Commurications Manager” clusters, please exclude all the Destination [Fs of those SIP frunks in the
Discovery Filter while triggering Logical Discovery.

v Auto-Configuration

Add the Prime Cellaboration server as a CDR Destination in the Unified CM servers (&)
Add the Prime Collaboration server as a Syslog Destination in the Unified CM servers  (5)

» Filters

» Advanced Filters

-

Back Schedule Run Now

% BB 5.7E£Call ManagerZ A ManagedifBE# | B TLHEE6,

~ EE . tRCall Managerk B Managedifi& , K ZHEGEH R HHTTPHSNMPE[ERY , L0
REEE-SWEE , FEIUTACKEZRFILAFECall ManageriZ AManagedik &8,

SR 6 EMINEE-EEFE-EHENRNRTE | EELETT,
N i ERAREESODRMAMER. LBRTEEETL) EIL B HNEER

B, BBRFTEERERBE, W, EFKCall ManagerfE B HIRE —i2 , WRRENAHE
Rim, TRZE , FRET -,

N nE . MREEABBAZESXENSBRIET  WEPCARETBMER., BRARE
NAERTENZEEEELENR , NETERNER,

HER 7. BEI B> IR E .



ERNERRENRFRTET , CREESEITRERERREAFFNRSRI,

BEERELEECERIOHPERNMERE , RERE—TEdit Visibility , A%Z#EFull Visibility , 20T
Bl PR o

ARUGMEABERAEPINERE  BERERFEF  YATCELIRRESELHEANEENER
B,

Edit SEP00562B04CFA8 and 7 more

() Full Visibility () Limited Visibility () Off

Full Visibility: Displays Conference Statistics in the Conference Diagnostics page
Limited Visibility: Does not display Conference Statistics in the Conference Diagnostics page
Off Visibility: Does not display the endpoint in the Conference Diagnostics page

o

The following table lists the default and maximum visibility details for the endpoints:
Endpoint Type Default Visibility | Maximum Visibility

. CTS 500, 1000, and 3000 Series Full Full
+ (Cisco Codec

« Cisco TelePresence SX20

= Cisco TelePresence MXP Series

« Cisco IP Video Phone E20

« Cisco Jabber Video for TelePresence (Movi) Limited Limited
« Polycom

Cisco Cius Off Full
Cisco IP Phones (89xx, 99xx) Off Full
Cisco Desktop Collaboration Experience DXE650 and DX630 Off Full

« Cisco SX80 and Cisco SX10 Full Full

« « Cisco MX200 G2, Cisco MX300 G2, Cisco MX700, and Cisco MX800

Cisco DX70 and DX80 Off Full
MIRA Endpaint: Limited Limited

+« Cisco Jabber
« Cisco TelePresence MX Series
+ Cisco TelePresence System EX Series

+ Cisco TelePresence System SX Series



N B NERAREIOERELEE (= TR,  ACEASERBERERSEIN
TR LI,

&

SR8 EETARE , FEMINZE-SFRLM  YE RN EEETHNESEKEE , BT,

il Prime Collaboration Assurance _ & Unmanaged:2 -.‘m globaladmin - Enterprise ¥

M / Diagnose | Conference Diagnostics
& Group | All ¥ | (@TimeRange | 10/52017-10/6:2017 v Apply g 1 Co h o
9 ¢ ¥ ¢ 0 o |Q 1+ |8 2 I o L L 2 oo |[H o SEPT426ACF35AE7 - SEPT426ACEF09CT
Video Collaboration Conferences Selecled 1/ Total 1 2
£ Import Conferences Troubleshoot Show | Conferences in Progress | B E
R ]
& ; Conference Subjec: edule rt Time - oW 75
9 LU - - & onference Subject Scheduler  Start Ti e
e B - L g 14 SEP7426ACF35 - 2017-0ct-06 1251 COT
.\
-]
SEPT4ZEACEFD...
Endpoint Statistics: SEPT426ACEF09C7 Last updated: 2017-Oct-06 12:55:46 CDT
Conference Statistics
»System Information
s Video
R DX80 203 ms M | 1ms |
S 10.201.196.207 3ms — oms |
¢ SEPTAZ6ACEFO9CT 640 * 360 MONE(0)
NONE(0)

¢ PHONE
sipdxB0.10-2-4-7dev
2017-0ct-06 11:25:36 CDT
FOCLB25N75)

EELERT  LUUBKRIANRAFUNFHENTER, EENHE,
e BERENTS R RENRE,

Bal , ERZEREARIZDONRENEF , MRENFRFZEHADN , PCAKRRWINE —EERE
E;IIO

SRAERER
HREBDH ST NERENESEN=ETEERLFRELRE

. HEEK
. LB
. JE

HREERE , KUUBHERERE  AEREFERNBRABNEKE,
S B 1.8/ EAlarm & Report Administration > Event Customization,

HER 2.1 Threshold Rules I #E{R 2 1# #EBasic.

S 3.0 T#E=EZ— T4 "Category Named Sessiony , M1 FEFTRo



= b Prime Collaboration Assurance B -voocis 2 @@

A/ Alarm & Report Administration | Event Customization
w | Search | Clear
Systom | SyslogR Threshold Rules tion f
Bash ced
lick Pt o 1h s tings ¢ ¥p
3 Show | Quick Filter
HNam egory Stat Severs iy Default Severity Rl Ll i
v Packsll LA v
Rx Pac! L
Default{0 devices) Ralss w | Use Best Practica(Minor-1 Major.5,Critical-10) 1 5 10 % (0to100) Disabled
- Custom Rule Save Changes
ssion T Maj T M
» Jitier n ? M @ Maie

SRAZFERZENTHHR, CEBRALBRENTEXR, HBFEENRE, TEHEER
palids

SRS WMREIVERG  F "RAL RS TEE.
TR OMREERABHRBBAIK IR , ALLUEECustom Rule,

B 7 R%E | BEEARIERMDevice Type > Select All DevicessiSelectable Devices , A% %
— T Save,

SEMEBERE
HASEDHRE , TLRRANEIR,
EMERE -

- GERE

« Telepresencei&imRE
HR T2ERE.  SULUEBEERA—ENESESEEASEEZRRRANFIESREE,
SR 1.EMIBRE>22RE , WEMRT.



bl Prime Collaboration Assurance _ A Unmanageds & (@22

A / Reports | Conference Reports

d Confarance Detad Repart

@ SEPcaosamAs.. 10w i 2 333 Hia A 3 3
5

RS REECRBAER/ XS TRIENSERBRERRORI,
HREROGE RN

. PHRBEMAR

- REBEBHES

- FHEQ. HEBNLE
- RRNER

EEWREHEZ/ZFBBPFENBEETHEBNER , UEEMERIFEHEERS,
A, BEAURBERABAERHEENEER,
ERFHEARSTER
MEHREETNSENER , FUERISRFHEARSER,
BESRE  CUUEHETHEL , UEHETREEEBNKREEE, BRRAMNEMFRER.
¥ A Telepresence Endpoint Reports , & 7] LR ImR4R -
- WEEBHENSRHE
- ERAEESHL
o HRimAsR
- EAE
AL | BT LLEB Change UtilizationE B E XA A X518 , M TNEFFR.



Change Utilization Settings for Endpoint Model:
DX70

Work Hours per Day 10 L

Waork Days per Week = v

EEREXRENSIH , MERRREARRESNERERNE S .

"No Show Endpoint Summary Report BERK HEFESBNKRIT,
B , ZETURRRIGUREFESRE  UREFES L ERERBTAARETHE.
SRE TR Y
ZAUEMBERNEEREN T R BB BT A AETY |, SUAESWER. Sabig
BEANER, FERTEA. RERAEAUREEGFURCNRER. LFLHEXE
CTS. CHEXRKJIfRAEIRS,
o EETARBREERDENFIEYREREER.
DB R

- E20fmARISER RO R EILIhEE,

- EFEAINEE , XD ERRIKIEMCLIRRE.

- BRKIKEESEMIEAKIFERAITAPI ( 21R#& 5% S5 2| Unified CM ) .

- MREEMSPER TZBE T Cisco Prime Collaboration , Bl F BRI ShEER AT Ao

SR 1 EMBDE>KRINZE.

FR2IBBRENVEFRFEZNMEEAN R

S B 3.3 Run Tests > Video Test Call,

HER 4. 80 DU AR ORI R W HEE B S BN T Sk R E R R A HERR 84T
SR5AER , KEFAEAFUSEREERZEHERD,

24 2. EHF3IECall Managerstfin B 55

SR 1. %R Telepresence Management Suite (TMS)#1Video Communications Server (VCS)&&& 1]
Ao



S

AR EREEPRIBVCS/TMSE , RRBRIIFEFEE, NRENFRETIHREEFTIEES
, A EHIEERIAH , REBEFCisco Call Manager,

SR 2 EMINEE-EETE-FERE> EFEM , ARBAECNTMSES , ARAENVCSEY
EBNBREERER , BT,

Discover Devices X
""-';—J%, Manage Credentials 3 ‘ H Device Discovery
@) VCE-C-E VCS/EXPRESSWAY 10.201.202.56]1... i

* Indicates required fisld
Profile Name VOS.C.F

Device T}r pe VCSIEXPRESSWAY — {Oplional]
“IP Version i v

“Apply this credential to the given e -
IP address 10.201.202.56[10.201.202.57 6)

* General SNMP Options

SNMP Timeout 10 w seconds
SNMP Retries 3 -
*SNMP Version 2c v

v SNMP V2

*SNMP Read Community String | sssssees

*Re-enter SNMP Read Community
String
SNMP Write Community String

Re-enter SNMP Write Community

Ktrinn i

SR IEUBBEERERE , i#ZDevice Discovery , #i Aip addresses , A% fEDiscovery B &+
EEVCSH BIRVCSEE, WH , ATMSEEFETMSI I A CHIPH#4E, 32— TRun Now ( 20EIFT
) o



Discover Devices

L '
<4 o Manage Credentials ‘ -> n Device Discovery

@ Ensure creating Cluster information using "Manage TMS Cluster” Ul before discovering TMS cluster.

* Indicates required fizld

Job Name Discovery 2017-0ct-27 11:24:46 COT

Check Device Accessibility
Discover | Video Communications Server (VCS)/ Expressway Cluster and connected devices v

*IP Add
5 | 10.201.202.56/10.201.202 57 _
@
A

o | (Optional)

Associate to Domain Extarnal
If you have SIP trunks configured between the desired "Communications Manager” cluster and other

please exclude all the Destination 1Ps of those SIP trunks in the

i
"Communications Manager” clusters,
Discovery Filter while iriggering Log -Pa' Discovery.

» Filters

» Advanced Filters

v Schedule
Start Time Date:
(vyywiihdidd hh:mm AMPM)
Recurrence @' Mone C' Hourly C' Daily C' Weekly C' Manthly o
Back Schedule Run Now
SEB A BRVCSHMTMSERFEEMEE,

REHGEERAHTTPHESNMPEER , IR

N srE - mMBEVCSHTMSKERManagediREE |
—SWEBE) , FEIUTACEHILEVCS/TMSERManagediRk 5,

Emg
N B EAMURLILEVCSER MSEE, SRAEEEREENIPEIERIP Address
of VCS. Server. PCARRE A A AVOSH R BAKE  ERTUEREESSEER

K , VCSEEIPCAMERIEBREE,
https://<IP_Address_of_VCS_Server>/getxml ? location+/Status/feedback B & &8 Khttp R %
, AR, BXARTIEFE , WER.



« C | A Not secure | bips//10.201.203.103/getemi?location+/Status/feedback
BE Apps Work s Cisco's Google [ https/fewdsciscocor [ Mailer [ Tac-wiki-BE4k [ TAC WIKI-Prime & Make

This XML file does not appear to have any style information associated with it. The document tree 1s shown below.

¥<Status xmlns="http://www.tandberg.no/XML/CUIL/1.8" product="TANDBERG VC5" version="XB.9">
<SystemUnit item="1"3»
<Product item="1">TANMDBERG VC5</Product:
<Uptime item="1"3>935228</Uptime>
<SystemTime item="1"3»2017-10-27 16:50:85<{/SystemTime>
<TimeZone item="1"3>US/Central</TimeZons:
<LocalTime item="1"3>2017-10-27 11:58:05</LocalTime>
¥ <Software item="1">
<Version item="1"3>X8.9</Version>
<Build item="1"roak v8.9.8 rc_ 2</Build>
<Mame item="1"3»=z42780</Name>
<ReleaseDate item="1">2016-11-24</Releaselates
<{ReleasekKey item="1">58268340958101150</Releasckey>
¥ <Configuration item="1">
<MonTraversalCalls item="1":>75%0</NonTraversalCalls:
<TraversalCalls item="1"»188</TraversalCalls>
<Registrations item="1">8</Registrations:
<TPRoom item="1">»58</TPRoom>
<UserDevice item="1":»58</UserDevicex
<Exp pressuay item="1":False</Expressway:>
<Encryption item="1":True</Encryption:
<Interworking item="1">True</Interworking>
<FindMe item="1">True</FindMe>
<DeviceProvisioning item="1">True</DeviceProvisioning:
<DualletworkInterfaces item="1">False</DualNetworkInterfaces>
<AdvancedAccountSecurity item="1"»>True<{/AdvancedAccountSecurity:>
<StarterPack item="1":False</StarterPack:
<Enhanced0CS5Collaboration item="1"3:*False</Enhanced0C5Collaborations
<ExpresswaySeries item="1">True</ExpresswaySeries>
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The following table lists the default and maximum visibility details for the endpoints:
Endpoint Type Default Visibility | Maximum Visibility

. CTS 500, 1000, and 3000 Series . Full
+ Cisco Codec

« Cisco TelePresence SX20

» Cisco TelePresence MXP Series

« Cisco IP Video Phone E20

» Cisco Jabber Video for TelePresence (Movi) Limie Limised
« Polycom

Cisco Cius Off Full
Cisco IP Phones (89xx, 99xx) Off Full
Cisco Desktop Collaboration Experience DXE650 and DX630 Off Full

« Cisco SX80 and Cisco SX10 Full Full

« « Cisco MX200 G2, Cisco MX300 G2, Cisco MX700, and Cisco MX800

Cisco DX70 and DX80 Off Full
MRA Endpoints: Limited Limited

+« Cisco Jabber
« Cisco TelePresence MX Series
+ Cisco TelePresence System EX Series

s Cisco TelePresence System SX Series

NoxE masEs (Hlan ) 108 IHIERE TEE2ARE,  REeehBRARERERSR
BT REXE,

FR7IAHTHR , nEMIZE>-EBIE  YALENCKTRER , W TEAR.



yoration Assurs

CEEEE oo

alealie Prirme
tseo. Prime Colle

# / Diagnose | Conference Diagnostics

& Group | Al ¥ | @TimeRange | 10/62017-108
® o ¥ o ° o Q@ 1+ % 3 |

Video Collaboration Conterences

& Import Conferences ## Troubleshoot

Conference Subject

® ¥ LW w

(®) - QO % SEP7426ACF35

Endpoint Statistics: SEP7T426ACEF09C7

w»System Information

Physical Location

Device Model DX8O
55 10.201.196.207
Name SEPTA26ACEFO9CT

ed 2017-0ct-06 11:25:36 COT
Serial Number FOCL825N7S)

v Apply Conferences in Progress 1 Conferences in Progress with Alarms 0
Lo |Q 1 0 oe SEPT426ACF35AET7 - SEPT426ACEF09C7
Selected1/Total1 (5 LF
Show | Conferences in Progress \ah 4 =
g
Scheduler  Start Time v LoxX 70
SEPTA26ACFIS...

~

2017-0ct-06 1251 COT

S
Conference Statistics
Video
Avg Femd Latency 203 ms _
il itter Ims
640 * 360
NONE(0)

Last updated: 2017-Oct-06 12:55:46 CDT
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HER 1.3

Efin FAlarm & Report Administration >Event Customization,

B2 2 1EZ Threshold RulesI#E 1R 2 1#12Basic.

SER 3T EBHHZE— T A "Category Named Session |

3wl Prime Collaboration Assurance

, MM BFfRo

- Unmanaged 5

A | Alarm & Report Administratic

on [ Event Customization

v Search Clear
System Syslog Rules Threshoid Rules Carrefation Rules
Basic Advanced
Click b on th left of the correspanding évent name to customize the threshold seltings of an event for  device type or a selected device.
A7
Name Category . status Severity Default Severity
Session
v Packel loss Session & T Maior T Major
fx Packet Loss
Default[D devices) Raise w | Use Best Practice(Minor-1Major 5, Critical: 107

- Custom Rule Save Changes

> Lawncy Sassion

> diter Session

T major T Maior
e T maior T wsior

Selected

Shaw | Culck Filter

Notes for Email

10 % (0to100) Disabled .
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DURBRBERAEFAENER
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Change Utilization Settings for Endpoint Model:
DX70

=
L |

Work Hours per Day 1

Waork Days per Week = v

EEREXRENSIH , MERRREARRSANEERNES

"No Show Endpoint Summary Report BERKk HEFESBNK IS

EUBERAH , ERURERREUAREHESERY  URELERTEZLEREBKRET.
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FZAUERNTEERENMER R R BB BT AEFY | SUAESWER. Sabig
g?#%ﬂ‘%ﬁ\ BREMER. KRR EANERAE, WPWESECTS. CHEXRIiRFER
o EETARBRERDEN T ERERET ER.

DB R

- E20#miAISES R B AR Btk ThAE,
- EFEFILTIEE , X ABKRIKIEIMCLIER.



. HRRE DML AKBEEBAITAPI ( HNR &4 BB Unified CM ) o
o MRFBEEMSPER TEBE T Cisco Prime Collaboration , RIS R THEER AT A,

SR BB B> w2

HER 2 AR IR A0 1R IR 4132 1 W {EE R Y i o

B2 3.8 Run Tests > Video Test Call,

HBR 4 LA LUERFARE T IEEE & U BNEATR KB ER R ENEERIT
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SR 1EMIRREE>BREE,

SR 2.0 T RBEELE | #FSession Monitoring , AREIRIZEdt , T EFR.

A / System Administration / Log Management

# Edit | |[£) Reset to Default | |[§] Download Log

Module & Log Level
i R UTHIU IWSTH QNG —
3 O Sensor Registration Ciiie
= Sensor Skinny Errar
0 () Sensor TopN Error
1. O Service Level View Server Errer
2 O Service Quality Manager Error
43 @j Session Monitoring Debug

S 3.8 BRI E R Adebug , AREIE— T Save,
SR AEHBE , A%R[ELog Management®E &,

SER 5 EERERK |, i#i¥Session Monitoringifi##Download Log.



SR6.THR , BBHEzZpER.
SR7ITRzZipERALEMBERANBFNLE !
/opt/emms/emsam/log/SessionMon/

+ CUCMJTAPI.log
CUCMJTAPIDiag.log
CSMTracker
CSMTrackerDiag.log
CSMTrackerDataSource.log
PostlInitSessionMon.log
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