loT-FND:f& =R &= B EER, Fl5
java.sql.SQLException:ORA-28001: 375 2 i@ KA

B &

B
DERF
B¢
AT
= ﬁg

mn
il

£

i

[=]

;i

msr

AR B N{AT #E 8K Cisco loT Field Network Director(loT-FND)BYOraclefEf I &R FE |, WG Z G R
HRREE N ARERH,

D E R
BR

BRESRERHELT EE -

H

i

b:l

. EARLinux shell#E ( 1R BEE. BEBERE )
. HISQLE MM E AR

BRA T
RXHFRABTRA S EREBNRERA,

ANHWEARRBREEERETREANKEMEY., XHEAINAAERESREHER (A R
) BVAAREREAE), MRENMEREET , FRACEBEMESAURERNTE,

BEREMR

RERBRREEMEB M AILinux RS

. loT-FND-SRV — & loT FNDFE A2 X Y A ARS8,
. loT-FND-Oracle — &loT-FNDEER X FEE Oracle BRI EM R IRET-

Lf |

AEAM1:10T-FNDREE) , BRI EERRE XK



[root @O0T- FND- SRV ~] # service cgms status

1 oT- FND Versi on X. X. XX

08-01-2018 15:14:58 CEST: INFO |0T-FND database server: XX XX XX. XX

08-01-2018 15:15:01 CEST: ERROR |0T-FND dat abase connection verification fail ed.
08-01-2018 15:15:02 CEST: ERROR |0T-FND application server is not running.

fEAR2:cgms_db_connection_test.log@ & B UL TRABIEE :

[root @oT-FND- SRV ~]# tail -n 50 /opt/cgms/server/cgms/log/cgms_db_connection_test.log

2018-08-01 12:27:22,767:1NFQ nai n: Test DBConnecti on: Checki ng dat abase connection. Pl ease wait

2018-08-01 12:27: 22, 856: 1 NFO nai n: Test DBConnecti on: Dat abase URL:

jdbc: oracl e: t hi n: @X. XX. XX. XX: 1522: cgns

2018-08-01 12:27: 22, 856: 1 NFO nmi n: Test DBConnecti on: Dat abase user: cgns_dev

2018-08-01 12:27: 23, 156: ERROR nai n: Test DBConnecti on: Unabl e to check database connecti on.
Excepti on:

java. sql . SQLExcepti on: ORA-28001: the password has expired

BEE : IoT-FNDIEARREXFEACGMS DEVER E/F A E AR Oracle & B E,

BEE : FARIBAT , OracleERIECRAOTIBMZIEE , Rt —REER  IRFOTE

, MRFEROT , BEEEAEHM.

fEAR3:Oracle CGMS_DEVE &R FAREEER E AEXPIRED,

[oracl e@oT-FND- Oracl €] $ sqlplus / as sysdba

SQL*Pl us: Rel ease 12.1.0.2.0 Production on Wed Aug 1 16:02: 25 2018

Copyright (c) 1982, 2014, Oracle. Al rights reserved.

Connected to:

Oracl e Database 12c Enterprise Edition Release 12.1.0.2.0 - 64bit Production

Wth the Partitioning, OLAP, Advanced Anal ytics and Real Application Testing options

SQL> SELECT USERNAME, ACCOUNT_STATUS FROM DBA_ USERS WHERE USERNAME LIKE 'cg%';

CGvB_DEV
EXPIRED
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[root @oT-FND- SRV] $ service cgms stop

it . MRTZFIEIOT-FNDERT , FNDRSERERAERRERIERE , (RFAEHEL , B

TR EIBE,

S ER3.fFE FASSHZE A Oraclefal iR g5

S EBR4 Y)#iForacle system user:

[root @oT-FND-Oracl e] $ su - oracle
[oracl e@oT- FND- Oracl e] $

S ER5.Llsysdbaff A & & 1EMRE| Oracle B FH ERY R HIIE

[oracl e@oT- FND- Oracl e] $ sqlplus / as sysdba

SQ*Plus: Release 12.1.0.2.0 Production on Wed Aug 1 16:19:23 2018

Copyright (c) 1982, 2014, Oracle. Al rights reserved.

Connected to:

O acl e Database 12c Enterprise Edition Release 12.1.0.2.0 - 64bit Production

Wth the Partitioning, OLAP, Advanced Anal ytics and Real Application Testing options

sQL>

HER6. & password_life_limitsk ES B ERF

sql > ALTER PROFILE DEFAULT LIMIT PASSWORD_LIFE TIME UNLIMITED;

Profile altered.

SER7 mEMLIRFHRB B,

SQL> SELECT USERNAME, ACCOUNT_ STATUS FROM DBA_USERS WHERE ACCOUNT_ STATUS='EXPIRED';

CGVB_DEV
EXPI RED

#HER8.ZRECGMS_DEVEREN R :

sql > ALTER USER CGMS_DEV IDENTIFIED BY

2R

70N



User altered.

AR NREBANEEFE , UUEEEA, WRTR , AEEEZEREIoT-FNDRERE LETT
cgmsSetup.shig S IERIEUFNDH R EMN ER ERHTE.

HERO.FESHCGMS_DEVER EIRF :

SQL> ALTER USER CGMS_DEV ACCOUNT UNLOCK;

User altered.

HEBR10.5TCCMS_FEAERIRFIRE

SQ.> SELECT USERNAME,ACCOUNT_STATUS FROM DBA_USERS WHERE USERNAME LIKE 'cg%';

CGVB_DEV
OPEN

FZER11. EFASSHZE A FloT-FNDRI AR 2R

S 812 R E/opt/cgms/bin/setupCgms.sh E IR E N EREXRIBHRE. REMBEHMRER HER
& :

[root @oT- FND- SRV] # /opt/cgms/bin/setupCgms.sh
08-01-2018 16:40: 43 CEST: |INFQ ========== | oT-FND Setup Started - 2018-08-01-16-40-43

08-01-2018 16:40:43 CEST: INFO Log file: /opt/cgns/bin/../server/cgnms/log/ cgns_setup.|og
Are you sure you want to setup 10T-FND (y/n)? y

08-01-2018 16:40:46 CEST: INFO User response: y

Do you want to change the database settings (y/n)? y

08-01-2018 16:40:54 CEST: INFO User response: y

Ent er dat abase server hostnanme or [P [ XX XX XX XX]:
08-01-2018 16:40: 55 CEST: | NFQO Database server: XX XX XX XX

Ent er dat abase server port [1522]:
08-01-2018 16:40: 57 CEST: INFQO Database server port: 1522

Ent er database SID [cgns]:
08-01-2018 16:40: 59 CEST: INFO Database SID cgns

Do you wi sh to configure another database server for this IoT-FND ? (y/n)? n

08-01-2018 16:41:02 CEST: INFO User response: n
08-01-2018 16:41: 02 CEST: INFQ Configuring database settings. This nay take a while. Please



wai t
08-01-2018 16:41:03 CEST: |INFO Database settings configured.

Do you want to change the database password (y/n)? ¥y
08-01- 2018 16:41: 06 CEST: INFO User response: y

Ent er dat abase password:

Re- ent er dat abase password:

08-01-2018 16:41:10 CEST: INFO Configuring database password. This rmay take a while. Please
wai t

08-01-2018 16:41:13 CEST: |INFO Database password confi gured.

Do you want to change the keystore password (y/n)? n

08-01- 2018 16:41:16 CEST: INFO User response: n

Do you want to change the web application 'root' user password (y/n)? n
08-01- 2018 16:41:19 CEST: INFO User response: n

Do you want to change the FTP settings (y/n)? n

08-01- 2018 16:41:22 CEST: INFO User response: n

Do you want to change router CGDM protocol settings (y/n)? n

08-01- 2018 16:41: 24 CEST: INFO User response: n

Do you want to change log file settings)? (y/n)? n

08-01- 2018 16:41: 25 CEST: INFO User response: n
08-01-2018 16:41:25 CEST: INFO ========== | 0T-FND Setup Conpl eted Successfully ==========

TR1IBHTEREER

[root @oT- FND- SRV ~] # service cgms status

1 oT- FND Versi on X. X. X- XXX

08-01-2018 16:46:14 CEST: INFO |0T-FND database server: XX XX. XX. XX
08-01-2018 16:46:15 CEST: INFO |0oT-FND dat abase connection verified.
08-01-2018 16:46: 15 CEST: ERROR: |10T-FND application server is not running.

HEBR14. M EBIoT-FNDEAER :

[root @oT- FND- SRV ~] # service cgms start

S ER15. 5 I0T-FNDI#21E :

[root @oT- FND- SRV ~] # service cgms status
| oT- FND Versi on X. X. X- XXX



08-01-2018 16:49: 04 CEST:
08-01-2018 16:49: 04 CEST:
08-01-2018 16:49: 05 CEST:
08-01-2018 16:49: 06 CEST:

I NFO.
I NFO.
I NFO.
I NFO.

| oT- FND dat abase server: XX XX XX. XX
| oT- FND dat abase connection verified.

1 oT- FND application server
l1oT-FND i s up and running.

is up and running.
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