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EISSUARETHE, HRERNAPHRBHTTPSHAARSGE , LUINIRAPERE T £ EtE H
FHSSU R B AR IFE B AR K F o

R MU
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AL,

$15  RIERERBBITIESTARERAIMRA

DAL= LA
WHITREWD :
show install summary

FERs -
IBHEER T — ML TFC (BUETRR ) R :

WLC#show install summary
[ Chassis 1/R0 2/R0 ] Installed Package(s) Information:
State (St): I - Inactive, U - Activated & Uncommitted,
C - Activated & Committed, D - Deactivated & Uncommitted

F2%  MIFRFISRREA TLZEEN
HRERME B E R T2 EE R H M bootflash : /packages.conf’5| % ( BESHLE3 )

WHITRESDD :

show version | i Installation mode

FERs

WLC#show version | i Installation mode
Installation mode is INSTALL



#£3F : REMA T 51 SM X ("packages.conf")
MRIFHIB[AATLEER |, ©4TM packages.conf"XHE 30,

WRITREGS :
show boot
ER s

WLC#show boot

BOOT variable = bootflash:packages.conf,12;
CONFIG_FILE variable =

BOOTLDR variable does not exist
Configuration register is 0x102

Standby BOOT variable = bootflash:packages.conf,12;
Standby CONFIG_FILE variable =

Standby BOOTLDR variable does not exist

Standby Configuration register is 0x102

BT RETTRRS

EHEEIRRAANT TR REME AEFIRLMA T STANDBY-HOT R , XEKREBERFLT

UPRSEENEEMEES.

BEITRAGT

show chassis rmi
show redundancy

FRER% H -

WLC#show chassis rmi
Chassis/Stack Mac Address : 000c.29c4.caff - Local Mac Address
Mac persistency wait time: Indefinite

H/W  Current

Chassis# Role Mac Address Priority Version State IP
*1 Active  000c.29c4.caff 2 V02 Ready 169.254.10.9
2 Standby 000c.29d2.4018 1 V02 Ready 169.254.10.10

WLC#show redundancy
Redundant System Information :

198.19.10.9
198.19.10.1



Hardware Mode = Duplex
Configured Redundancy Mode = sso
Operating Redundancy Mode = sso
Maintenance Mode = Disabled
Communications = Up

Current Processor Information :

Active Location = slot 1
Current Software state = ACTIVE

Peer Processor Information :

Standby Location = slot 2
Current Software state = STANDBY HOT

554 : EBootflashP REH BB I ZEKFM T RE
A *bin BERNPMAN1GB, EHEZH , FHRbootflashhH ZNGBRY AT HZ2iH

WETREGS :
dir bootflash:/ | in free

FAs

WLC#dir bootflash:/ | in free
14785671168 bytes total (11446026240 bytes free)

B6F  RERBRBHMAREEHRT
RR-—NRBSR , RANNRERRE N ARDZE , MFEFLRF KM,
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A= A
WETHREWT :
show issu state detail

FRER% H -



WLC#show issu state detail
Current ISSU Status: Enabled
Previous ISSU Operation: N/A

System Check Status
Platform ISSU Support Yes
Standby OnTline Yes
Autoboot Enabled Yes

SSO Mode Yes
Install Boot Yes

Valid Boot Media Yes
Operational Mode HA-REMOTE

No ISSU operation is in progress
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CLIAZERE , RAGUIZERFENITCGUIETEIA K.

ISSU CLIZ{ER#=

RO EELE T ARERRHTNG T, THRH TSN NG SNAELSRVTERA

we HiR
install add file <file> MCCOT # FBootflash#y BRGF Ek B|=FIZR AT BN S
AP BRERTI T 8K Sv2BRE3T RMVAPBMR ST % T EHEIAP
install activate issu [BzhH 1t | —PNWLCEFINEE S —MNWLCEFINEKIISSUIN A, BUEALA
1T Bt 8§<30-1200>] BHITAPREEE , REABIREEFIREE
install commit ( Z&FEXR ) RXFFEEIKRAER

SERIERF
E15  BERAPR TR ER

BIFEA RZABRXESIHES | UERBRSLMARBROTRE, EFBARLH , T8
HAEAR TR

clear ap predownload statistics
show ap image



FuHRs H -

WLC#show ap image
Total number of APs : 2
Number of APs

Initiated : 0
Downloading : 0
PredownToading : 0
PredownToad in progress : No

5245 ¢ MR UARTBY BRAF AR 15
W RbootflashZE AR E , BAILAIR LK Z [B{F Hinstall remove inactivein S8 1 |H £ % 344,

WETRAGT

install remove inactive

3% EAPRIARB T LENE

BRI ERENGE25% ( &RAE) . FEE , IREERES% (&/IME) |, BIRIEAFARD
APHED  BEARNBER , EXUAPTHI2RENNE, RESNBENAPESCEILRE
iA1=

BETRAGS

conf t

ap upgrade staggered {5 | 15 | 25 | one-shot}
end

write memory

B4 TERFIZF E T binkR{&
Yond] BUEIE CLIZGUI L& th ik {&, BREGUI , H& Bz A RS IEeT B o 52 b1,
WETRAGS :

dir bootflash:*.bin
[OPTIONAL] copy ftp://



bootflash:

58 | REMK
LS REEHARNE MR, BHBREREFANINEFT BARKE, XER/LDHEE

B EREZERINTESE , Bidshow install summary@ S EHBRE&R R E R N “Inactive”s
WEITRETS

install add file bootflash:

show install summary

FAs



WLC#show install summary
[ Chassis 1/R0 2/R0 ] Installed Package(s) Information:
State (St): I - Inactive, U - Activated & Uncommitted,
C - Activated & Committed, D - Deactivated & Uncommitted

IMG C 17.09.04a.0.6
IMG I 17.12.02.0.2739

65 | HBET T EEIAP

HERERGZE , RNFERETAPT TR YR TIFENRB(V2)WRE. WRKREHTATEH , U
ISSUARSKXYK , ANXRHENMUENRBNSES R, WIRETERFEZR/LOME , EFEURT
DA HIZRRIAPE B M EERR IR

WETRAGTS

ap image predownload
show ap image

FuHRs H -

WLC#show ap image
Total number of APs : 2

Number of APs
Initiated
Downloading
PredownTloading
CompTleted downTloading
Completed predownloading
Not Supported
Failed to Predownload
Predownload in progress

< OO OONOO

B7H | BUEHRE

MTHERE , BAAEHRRG, IRARLENEKI R, CEITREMRE , RERHE

, ARFBRUESRSFAER . HE , EUVUEEN B RBILBUERMFREM A RERRE. B
ESEE N 30E112000 ¥, BRIAEHN3605 8 (6/M8Y ) o —BEEFHALK , BNSSURERAKRE
C BRAAR, TR RRRFBRAAR , ZRERAPREAR,

WHITRESDS :



install activate issu [auto-abort-timer <30-1200 mins>]

FHRs H -

WLC#install activate issu

install_activate: START Sun Jan 14 08:29:36 EST 2024
install_activate: Activating ISSU

NOTE: Going to start Activate ISSU install process

STAGE 0: System Level Sanity Check

--- Verifying install_issu supported ---

--- Verifying standby is in Standby Hot state ---

--- Verifying booted from the valid media ---

--- Verifying AutoBoot mode is enabled ---

--- Verifying Platform specific ISSU admission criteria ---
--- Verifying Image ISSU Compatibility ---

Finished Initial System Level Sanity Check

STAGE 1: Installing software on Standby

--- Starting install_remote ---

[2] dinstall_remote package(s) on chassis 2/R0O
WARNING: Found 1545 disjoint TDL objects.

[2] Finished install_remote on chassis 2/RO
install_remote: Passed on [2/R0O]

Finished install_remote

STAGE 2: Restarting Standby

--- Starting standby reload ---
Finished standby reload

--- Starting wait for Standby to reach terminal redundancy state ---
Finished wait for Standby to reach terminal redundancy state

STAGE 3: Installing software on Active

--- Starting install_active ---

WARNING: Found 2969 disjoint TDL objects.

[1] install_active package(s) on chassis 1/R0O

[1] Finished install_active on chassis 1/R0 install_active: Passed on [1/R0]
Finished install_active

STAGE 4: Restarting Active (switchover to standby)

--- Starting active reload ---
New software will load after reboot process is completed

iV E Hi £ i “show chassis rmi”Hl“show redundancy” &y © RIS 2 AR K L EDRE . X 6B R R
FIZEMHAX FIRRE |, AIETIRE , ARFEBMNRAR LZ1T, R, B AXAFE20F305 4

o



ARERE , BREBEIREGLTIENRE | B RERX"(Uncommitted) :

WLC#show install summary
[ Chassis 1/R0 2/R0 ] Installed Package(s) Information:
State (St): I - Inactive, U - Activated & Uncommitted,
C - Activated & Committed, D - Deactivated & Uncommitted

Auto abort timer: active , time before rollback - 05:23:37

RETHRE , WLCHABRUARE S RNEFMHZAP, BEUIBAPREHR , B LMERAGUI ( E5 4
FREFOHAPHRLIHERT ) HCLIG T “show ap uptime” , HHfFE RAPKICAPWAPE iz
TR, XRREEFME T WHLAP, AT LB 2 FIEE EFE A “show logging" R &ER &K
RREAPARREELER !

Jan 20 14:23:22.478: %UPGRADE-6-STAGGERED_UPGRADE_COMPLETE: Chassis 2 R0/0: wncmgrd: Staggered AP Upgra

£8 . [A[ik]fF Lk “auto-abort" 1T B 8%

MREFELRIANG N ERNEARTAR ( HEBERSAPEAFFEFEERIR G 20T
DBRETERN ) | BUELLITNE, X, F2READER,

BETRAGS

install auto-abort-timer stop

BL MR ERIFAM

fFAinstall commitif TIRRXBEFEN , FEEEFNHEIBRHIRETFTE, IREFARIERAERRE
—&, install commitie S ERFEEFTBIEREFTLE,

install commit



Hita i -

WLC#show install summary
[ Chassis 1/R0 2/R0 ] Installed Package(s) Information:
State (St): I - Inactive, U - Activated & Uncommitted,
C - Activated & Committed, D - Deactivated & Uncommitted

RRRAFAERMA L EFHMEAPE , BNAIERLISSURA K,
Hi R F

SER LA B - ISSUA LR S /e AT REFE BEMATAY EMIR/E | Bl a0 1k A4S ER B LA BT AY hix
K (EZHETENRA )

HiFISSU

WSBRAECEB BRI N LSRN ARSRE | HRISSUA R RZIRE R E—PNRERS (V). X&E
BTFEERMAP, MRETZINHAIERNTE , HEBERIBRRMG , qJUURTIIRE, 1
WE BRI R E Hinstall commit’BT B M. B’RBRGE , BN LERISSUFRER.

WHITRESDS

install abort issu

FRERs

STAGE 1: Rolling Back software on Standby

--Starting Deactivation at the standby --
--- Starting abort_standby ---

[1] abort_standby package(s) on chassis 1/R0O
WARNING: Found 1545 disjoint TDL objects.

[1] Finished abort_standby on chassis 1/R0
abort_standby: Passed on [1/R0]
Finished abort_standby

STAGE 2: Restarting Standby

--- Starting standby reload ---
Finished standby reload

--- Starting wait for Standby to reach terminal redundancy state ---



Finished wait for Standby to reach terminal redundancy state

STAGE 3: Rolling Back software on Active

--Starting Deactivation at the active --
--- Starting abort_active ---

WARNING: Found 1545 disjoint TDL objects.
[2] abort_active package(s) on chassis 2/R0
[2] Finished abort_active on chassis 2/R0O
abort_active: Passed on [2/R0]

Finished abort_active

STAGE 4: Restarting Active (switchover to standby)

--- Starting active reload ---

New software will Toad after reboot process is completed
SUCCESS: install_abort Wed Jan 17 21:58:52 CET 2024
client_loop: send disconnect: Broken pipe

LR B E 42 HI 27

REFHRRESD  RFEEFRABEHFHFERLETEDRS , WAUAFEERTHRIS R, HiclE, —B
ISSUARTER , ‘MBI Z AR A EAEHEE, SBRATUEIRTFHNRRREERBRES.
HEHEC T , BFEEBRIFRZIL T RZRARES.

WETREAGT

redundancy force-switchover

SERISSUASR R , ENREISABTAVIRES

B35 FHRJS | Cisco Catalyst 9800 R I T4k IR HI8 ¥ AT X ISSUB S, HE , EREKE TR
HEMAPBIHTRBEXMERME | X GSHEN. SERETAWEES , REREEEE
B EIE .

BETREAGS

show install rollback
show install rollback id

install rollback to 1id



FHRs H -

WLC#sh install rollback

ID Label Description

3 No Label No Description
2 No Label No Description
1 No Label No Description

WLC#sh install rollback id 2
Rollback id - 2 (Created on 2024-04-22 10:31:57.000000000 +0000)
Label: No Label
Description: No Description
Reload required: NO
State (St): I - Inactive, U - Activated & Uncommitted,
C - Activated & Committed, D - Deactivated & Uncommitted

IMG C 17.09.04a.0.6

WLC#install rollback to id 2
install_rolTback: START Thu May 30 09:44:38 UTC 2024
install_rollback: Rolling back to id 2

This operation may require a reload of the system. Do you want to proceed? [y/n]y

--- Starting Rollback ---
Performing Rollback on all members

[2] Rollback package(s) on Chassis 2/R0O

[1] Rollback package(s) on Chassis 1/R0

[2] Finished Rollback package(s) on Chassis 2/R0
Checking status of Rollback on [1/R0 2/R0]
Rollback: Passed on [1/R0 2/R0O]
Finished Rollback operation

SUCCESS: install_rollback Thu May 30 09:45:40 UTC 2024

HUEHEER

MRFEAISSUARIB00TLkiEHIZE 2., HERZFEERRE , RANBWEFSEE IR | ZXXRAE
NMEBINERRBREBERS R,
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https://www.cisco.com/c/en/us/support/docs/wireless/catalyst-9800-series-wireless-controllers/221693-troubleshoot-issu-upgrade-on-c9800.html
https://www.cisco.com/c/dam/en/us/td/docs/wireless/controller/9800/17-1/deployment-guide/c9800-ha-rau-apsp-apdp-issu-rel-17-1.pdf
https://www.cisco.com/c/dam/en/us/td/docs/wireless/controller/9800/17-1/deployment-guide/c9800-ha-rau-apsp-apdp-issu-rel-17-1.pdf
https://www.cisco.com/c/dam/en/us/td/docs/wireless/controller/9800/17-1/deployment-guide/c9800-ha-rau-apsp-apdp-issu-rel-17-1.pdf
https://www.cisco.com/c/dam/en/us/td/docs/wireless/controller/9800/17-1/deployment-guide/c9800-ha-rau-apsp-apdp-issu-rel-17-1.pdf
https://www.cisco.com/c/dam/en/us/td/docs/wireless/controller/9800/17-1/deployment-guide/c9800-ha-rau-apsp-apdp-issu-rel-17-1.pdf
https://www.cisco.com/c/en/us/td/docs/wireless/controller/9800/17-12/config-guide/b_wl_17_12_cg/m_issu.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/9800/17-12/config-guide/b_wl_17_12_cg/m_issu.html
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