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WLC1#show running-config | s interface
interface GigabitEthernetl
shutdown
negotiation auto
no mop enabled
no mop sysid
interface GigabitEthernet2
switchport trunk allowed vlan 39
switchport mode trunk
negotiation auto
no mop enabled
no mop sysid
interface GigabitEthernet3
negotiation auto



no mop enabled
no mop sysid
interface Vlanl
no ip address
shutdown
no mop enabled
no mop sysid
interface Vlan39
ip address 10.48.39.130 255.255.255.0
no mop enabled
no mop sysid
wireless management interface Vlan39

WLC2#show running-config | s interface
interface GigabitEthernetl
shutdown
negotiation auto
no mop enabled
no mop sysid
interface GigabitEthernet2
switchport trunk allowed vlan 39
switchport mode trunk
negotiation auto
no mop enabled
no mop sysid
interface GigabitEthernet3
negotiation auto
no mop enabled
no mop sysid
interface Vlanl
no ip address
shutdown
no mop enabled
no mop sysid
interface Vlan39
ip address 10.48.39.133 255.255.255.0
no mop enabled
no mop sysid
wireless management interface Vlan39
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CLI :

WLCx#copy running-config tftp://<SERVER-IP>/run-backup_x.cfg
Address or name of remote host [<SERVER-IP>]?

Destination filename [run-backup_x.cfg]?

I

19826 bytes copied in 1.585 secs (12509 bytes/sec)

WLCx#copy startup-config tftp://<SERVER-IP>/start-backup_x.cfg
Address or name of remote host [<SERVER-IP>]?

Destination filename [start-backup_x.cfg]?

I

20482 bytes copied in 0.084 secs (243833 bytes/sec)
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Jeshoating* > Ping and Tra: 4 Need help on what logs to collect for various scenadios?

Sowcy Source
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#ping ip 19, 48.39.113 #ping ip 10.48.39.130
Type escape sequence to abert. Type €5Cape sequence To abort,
Sending 5, 188-byte ICHP Echos to 10.48.35.13), timecut is 2 seconds: Sendirg 5, 100-byte ICWP Echos to 10.48.39.138, timeout is 2 seconds:

Success rate is 180 percent (5/5) round-trip minfawg/max = 1/1/1 ms SuCcess rate is

round=trip minfavg/max = 17171 ms

Al
cisco

#ping ip 19,48, 39.154
Type escape sequence to abert.
Sending 5, 188-byte ICHP Echos to 10.48.35.254, timecut is 2 seconds:

Success rate is 180 percent (S/5) round-trip minfawg/max = 1/1/2 ms

Wping ip 10,48, 39,154
Type escape sequence to abort.
Sending 5, 100-byte ICHP Echos to 10.40.39.254, timeout is  seconds:

Success rate is round=trip minfavg/max = 17171 ms

CLI

WLCx#ping 10.48.39.133 Type escape sequence to abort. Sending 5, 100-byte ICMP Echos to 10.48.39.133, t
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Gateway FailureInterval : XIRREFAXFHAATIEZE , IXRELTUEL XM E, BRIABRT , BENSH. H
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WLC1#configure terminal WLCl(config)#interface vlan 39 WLC1l(config-if)# ip address 10.48.39.131 255.255

WLC2#configure terminal WLC2(config)#interface vlian 39 WLC2(config-if)# ip address 10.48.39.132 255.255

RE , ERARZELBATTR

WLC1#configure terminal WLC1(config)#redundancy WLC1l(config-red)#mode sso WLC1l(config-red)#end

WLC2#configure terminal WLC2(config)#redundancy WLC2(config-red)#mode sso WLC2(config-red)#end

BENMBMLTR , FIIIWLCIR N E£HI2R

WLC1#show chassis Chassis/Stack Mac Address : 0001.0202.aabb - Local Mac Address Mac persistency wait t

RWLC2HHEEMN RS , EEK ) HBIZ I8

WLC2#show chassis Chassis/Stack Mac Address : 0001.0202.aabb - Local Mac Address Mac persistency wait t

®E , ERARE LERERMI

WLC1#chassis redundancy ha-interface GigabitEthernet 3 WLCl#configure terminal WLC1(config)#redun-manag



WLC2#chassis redundancy ha-interface GigabitEthernet 3 WLC2#configure terminal WLC2(config)#redun-manag

AR WTGUIEE , EE#lCatalyst 9800 , HIE T AEOFIEFRHBRFEANED, RREW , FEA
GigabitEthernet 3 , 33833 fif F chassis redundancy ha-interface GigabitEthernet 3 S X E# THE, K STFEETRHEN
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CLI :

WLCx#reload Reload command is being issued on Active unit, this will reload the whole stack Proceed wit

Iir
—BHAX MRS BRI H QBT BHIHAXY , —MESIER (X ) BT MGUIEICLIEZER M.

EGUIHF ;
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Chassis Details
Crasss ¥ Role T MACAccess T Priodty T HWVemsion T Gurrend State T T Image Verson T O T
o At 2 voz Ready 178

Staety 1 w0z Feeady 0000.0000.0000 1782

Switchover Details

CLI :

WLC#show chassis rmi Chassis/Stack Mac Address : 0050.568d.cdf4 - Local Mac Address Mac persistency wai

WLC#show redundancy Redundant System Information : ---------------—-————————————— Available system upti

R HERR
— R 5

J&Hshow tech wirdless T EIEAWER THHANHWHAB B REELIPRSHGS. BELEGS , UEEEMRETEFERSHS
HAMXM WS ( BFEHATT )

WLC#show tech wireless redundancy
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WLC#show chassis detail Chassis/Stack Mac Address : 0050.568d.2a93 - Local Mac Address Mac persistency



o wERAERS MIURE RS , ENREFRNE - SRER,

E¥iFkeepalivels O £ Bkeepaliveit 228 , ATUBEAUTH T,

WLC#show platform software stack-mgr chassis active RO sdp-counters Stack Discovery Protocol (SDP) Coun

Hfttan o

FEANTHS , TURERHBRNTREO LHREES

WLC#test wireless redundancy packetdump start Redundancy Port PacketDump Start Packet capture started o

FRXEHTRENFHRFEFEEHBRbootflash: BYhalntCapturel o.pcapB AT o

&4 AT LA A L A 5 X T R O 9E 1T keepal ivelll i

WLC#test wireless redundancy rping Redundancy Port ping PING 169.254.39.131 (169.254.39.131) 56(84) byt

TREZHAREE

EEEROMMONZEEE ( ERXFREENARREZEL )  BARERALS S,

WLC#show romvar ROMMON variables: MCP_STARTUP_TRACEFLAGS = 00000000:00000000 SWITCH_NUMBER = 2 CONFIG_F

HHTERNENELER , BFERVMIFRPEARFE. NEEENURERHBNEAEE.

BAVE TSR EWLC EIZITHA SSORH#E |, XNt T2 = stack_mgrHlrif_mgro

Ht , FEAGTREN AN KZEL RE , ALK ESHAERURERNERTREHRN N EEE.

show logging process stack_mgr start Tast 30 minutes to-file bootflash:stack_mgr_logs.txt show Togging
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MREBFVRALIEF , 7LE B A F 6 Hredundancy force-switchover 84 /8 3135 25 < BB 1 at HEN“ B g 7

WLC#show redundancy switchover history Index Previous Current Switchover Switchover active active reaso
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MREFPRALILF , TUBREFHEREBR , IRFFHNMEFIFZANTRRD EHIBEEX,

WLC#show redundancy switchover history Index Previous Current Switchover Switchover active active reaso

WMRFHMREHIRE 2 MBS , M RRREXMIER , BERMK - MWLCETRAMIT ( BIRHRE ) HER , LS REXM
B, MEMAIWLCATREMNEEEEEREARRENEINREREREE,

SEHEKRGW

MREBVHRALIER , BANFRFHERGW , RRTRMIIEA EERXBBEEKX.

WLC#show redundancy switchover history Index Previous Current Switchover Switchover active active reaso
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WFERE, Hik , BMFHEEEE ZERPHRMI 585 L 6 AkeepalivelA R EI ERMIM XM ping i & 5 —MLERRES (MAXEHS
—MWMI , BFHERE ) o MRBROEREM—A | HRSBIEHA SSOIEER" TG0 M 4%t B AL 2 A 13 48 1 B B S IR 4 W 2

{5 Fd Catalyst 900K KE 10l /& 7] Al fESSOH#EAR AT | £ 2 MEEH T RPEERR L R éh Fkeepaivel S M LI, X AIAER A TEAMLIRE S|
ABYHER & Y o

EFEHA SSOMf 2R Z EIRP keepdiveEF MM |, BO LAE A MR TEER AL,

! Keepalives are missed 004457: Feb 4 02:15:50.959 Paris: %STACKMGR-6-KA_MISSED: Chassis 1 R0/0: stack_

WMRFEMEBEZET , MRS IERNEALA” , XRRPEEFHER.
EXMIERT , HEHA keepaliveS BB X LT HREN VIR AIRLEHRHEL, TUARERISH ,

o RIFEETTNE | SN 2B KE2 M keepaivelH S HY BT E H R,

+  Keep AliveRetries | EE T A AN F 4K KK eepaiveli,

RABEAT , RIEFEBUTHNBRREN 1ms, ERRBIRENS, XEMRE , ERPER LET T5ZWHkeepalivefd , FRELHR. NT
EEE  XEETRAK. WRETEKXRPkeepdiveiEEMET MR | TR HEMXESHURERS,
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sl Ciseo Catalyst 9800-CL Wireless Controller Welcome adl # " ABR® MO Q ®Foodback | S Ob

> Device
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o RMIsRP RF
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10.45.35.132

CLI :

WLC#chassis redundancy keep-alive retries <5-10> WLC#chassis redundancy keep-alive timer <1-10>

BRTWMEXLESH N , HAETTABEEREHA SSO¥RPHLETH, W TFYEEE , BHATFEEERLLENEEES
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IR, A% AvSwitchtlZERPEERE 2 5 —Fp o] LABS LEHA keepalivel TEEE T E kL1t . BBl Catalyst 9800-CL = 5 Rk
BEFFHEWEHTNE. Eit , RFFEI800-CL VM A RPEEMF A% AvSwitch , ABREEHMWRETRE.,

Catalyst 9800 HA SSOKZFACI SR

HHA SSOsfEix & £ Int | FERAVEERLTHARP (GARP)HLEIEFH MEHRHIMACE IPIRE , HAREEKET A TEHSARE
o BHIR , NBEAKEGARPUBAWMIKFTFIEE” , HARKRCAPWAPRER S EBAIVLIE.

MBETATARSEFRLEFTRERE—INGARP ,, MERAKRIE —NGARP , LIERMEHHEMRE EHEHIPEIMACKH ST, thZREk
FEBAREATERACIHNARPES ThAE , At , FEFEAACIE , Bil M Catalyst 9800EL B R ATAER D LR A TR E .

CLI :

WLC# configure terminal WLC(config)# redun-management garp-retransmit burst 0 interval 0

BT IREIECIR A B9800 K BHGARPR R , REWEA I F & LN RZEIRIEE, SEE T REDRN , TRAEFFLEE AR
FERREHEEA , RWATLTRARS. AN  EEASTAMERORAIWLCZETUFERARE (APHEFREER
), BEREAP-MITT. it , ZEALNERARTELBEACIEHENRE SN TLEM R,

CLI :
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https://www.cisco.com/c/en/us/products/collateral/wireless/catalyst-9800-cl-wireless-controller-cloud/nb-06-cat9800-cl-wirel-cloud-dep-guide-cte-en.html
https://www.cisco.com/c/en/us/products/collateral/wireless/catalyst-9800-cl-wireless-controller-cloud/nb-06-cat9800-cl-wirel-cloud-dep-guide-cte-en.html

WLC#configure terminal WLC(config)#no redun-management fast-switchover

AR BT, HEARERE | B ARSI UKE T keepalivelB B RN EZ IR HIZR MM, Hit , BIIRH
EEHREXLERE,

B XRAEFACIMLE Catalyst 9800KIHA SSORB I ZEEMMHMELR , HS M Cisco Catalyst 9800F B Lk 2 | B B r AL B SRR T
EER4IEhIBACINENELR B,
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https://www.cisco.com/c/en/us/td/docs/wireless/controller/9800/17-9/config-guide/b_wl_17_9_cg/m_vewlc_high_availability.html
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