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REHERX

ZRENFEAN G TR XA B NFR G s EEI2R, 2 HETM I el
packages.confX{FFRESI S EE,

WAERR

WMRBHIZBRUAZH HBRR(DiIN)ERNEISEESS , WREEFBEXTITHE, FHEXT | 25125
F.bin X HHEREIRAMA | FMNFIET, KEXERNATLRERRS  ENMBEDPERGHK
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Bx  REEARESITWLCHEEER,

X 7(:I_:9800 WLCL@ELETFQ’E(HA SSO)ZE'J BFHRARFAARZESMHENZEER
, BNE A gEL B EIV-MismatchiEix : "%BOOT-3-
BOOTTIME_INCOMPATIBLE_SW_DETECTED:RO/O:issu_stack:*&iﬁ!ﬂ;ZEIJ"FM‘?:;F%%% ?

I va 4 A B

KiF9800 WLCHIIRER R , UAEREE R 2RI FHIRFT B IEER LB, 1=1Tshow version | include
installation mode® % ﬁééﬁﬁﬁiﬁi‘to

9800- 40#show version | include Installation mode
Instal | ati on node i s INSTALL

[

MRIFARABRIPER
SR WRINE RE B0 EH T RHTBR G,

9800- 40#show flash:

277 42838080 Oct 08 2018 14:22: 06. 0000000000 +00: 00 W c9500C- r pboot . 2018- 10-

05_08. 14_pr abhask. SSA. pkg

278 10633472 Cct 09 2018 20: 58: 55. 0000000000 +00: 00 systemreport_20181009- 205853-

Uni versal .tar.gz

279 19921673 Dec 13 2018 19: 27: 45. 0000000000 +00: 00 systemreport_20181213-192546-Pacific.tar.gz
235937792 bytes available (5746528256 bytes used)

SR EZEFRABRIBREXMS , HEFEHNNE,

9800- 40#install remove inactive



Cl eani ng up unnecessary package files
Scanni ng boot directory for packages ... done.
Preparing packages list to delete ...
C9800- CL- uni ver sal k9. 2019- 12- 28 15. 32_saur asi 3. SSA. bin
File is in use, will not delete.
done.

The following files will be del eted:

[chassis 2]:

/ boot f1 ash/ C9800- CL- nono- uni ver sal k9. 16. 10. 01. SPA. pkg

/ boot f1 ash/ C9800- CL- r pboot . 16. 10. 01. SPA. pkg

/ boot f | ash/ C9800- CL- uni ver sal k9. 16. 10. 01. SPA. conf

/ boot f | ash/ packages. conf

/ boot fl ash/ wl c9500C- nono- uni ver sal k9. 2018- 10- 05_08. 14_pr abhask. SSA. pkg

/ boot f | ash/ wl c9500C- nono- uni ver sal k9. BLD_PCLARI S_DEV_LATEST_20180812_104316_V16_10_0_83. SSA. pkg
/ boot fl ash/wl c9500C- r pboot . 2018- 10- 05_08. 14_pr abhask. SSA. pkg

/ boot f I ash/ wl c9500C- r pboot . BLD_POLARI S_DEV_LATEST_20180812_104316_V16_10_0_83. SSA. pkg
/ boot fl ash/ wl ¢9500C- uni ver sal k9. 2018- 10- 05_08. 14_pr abhask. SSA. bi n

/ boot fl ash/wl c9500C- uni ver sal k9. 2018- 10- 05_08. 14_pr abhask. SSA. conf

Do you want to remove the above files? [y/n]yes

[chassis 2]:

Del eting file bootflash: C9800- CL- mono- uni ver sal k9. 16. 10. 01. SPA. pkg ... done.

Deleting file bootflash: CO800- CL-r pboot . 16. 10. 01. SPA. pkg ... done.

Del eting file bootflash: C9800- CL- uni versal k9. 16. 10. 01. SPA. conf ... done.

Deleting fil e bootflash: packages. conf ... done.

Deleting file bootflash: w c9500C nono- uni ver sal k9. 2018- 10- 05_08. 14_pr abhask. SSA. pkg ... done.
Deleting file bootflash: w c9500C- nono-

uni ver sal k9. BLD_POLARI S_DEV_LATEST_20180812_104316_V16_10_0_83. SSA. pkg ... done.

Deleting file bootflash:w c9500C-r pboot . 2018- 10- 05_08. 14_pr abhask. SSA. pkg ... done.
Deleting file bootflash:w c9500C

rpboot . BLD POLARI S _DEV_LATEST_20180812_104316_V16_10_0_83. SSA. pkg ... done.

Deleting file bootflash:w c9500C uni versal k9. 2018- 10- 05_08. 14_pr abhask. SSA. bin ... done.
Deleting file bootflash:w c9500C- uni versal k9. 2018- 10- 05_08. 14_pr abhask. SSA. conf ... done.

SUCCESS: Fil es del et ed.
--- Starting Post_Renove_C eanup ---
Per f or mi ng Post _Renove_Cl eanup on all menbers
[2] Post_Renmpbve_C eanup package(s) on chassis 2
[2] Finished Post_Renmove_C eanup on chassis 2
Checki ng status of Post_Renmove_Cl eanup on [ 2]
Post _Renove_Cl eanup: Passed on [ 2]
Fi ni shed Post_Renove_d eanup

SUCCESS: install _remove Fri Feb 14 15:06: 14 Pacific 2020

9800- 40#show flash:

297 30983948 Jan 07 2019 04: 46: 03. 0000000000 +00: 00 systemreport_20190107- 044600-
Pacific.tar.gz

298 10633472 Cct 09 2018 20:58: 55. 0000000000 +00: 00 system report_20181009- 205853-
Uni versal .tar.gz

299 19921673 Dec 13 2018 19: 27: 45. 0000000000 +00: 00 system report_20181213-192546-
Pacific.tar.gz

2931425280 bytes available (3051040768 bytes used)

SR FFHREEFIE N7,

9800- 40#copy tftp: flash:

Address or nanme of renote host []? 10.152. 200. 238

Source filenane []? C9800-40-uni versal k9_w c. 16. 11. 0lc. SPA. bin
Destination filenane [C9800-40-universal k9_w c. 16. 11. O1lc. SPA. bin] ?



Accessing tftp://10.152. 200. 238/ C9800- 40- uni ver sal k9_w c. 16. 11. 01c. SPA. bin. ..

Loadi ng C9800- 40-uni versal k9_w c. 16. 11. 01c. SPA. bin from 10. 152. 200. 238 (vi a VI an210):
NERERR RN RN RN RN RN

SRAFTH BT UBARGREERDEHBNF,

9800- 40#dir flash:*.bin
Directory of bootflash:/*.bin
Directory of bootflash:/
16 -rw 884905681 Aug 13 2019 22:29:34 +00:00 C9800-40-universal k9 w c.16.11.01c. SPA. bin

SRS, *AEi—Vlﬁﬁél—ErEE(&D%Eﬁ}ﬁpackages conf) 4“’Hﬂﬂlll3?#4“’|mage bini& & ¥EE’J 51§ %E
o MBRZHWEISTEHREIEEE  NTHETE , BESAREFEE , SNFLHTER.

9800- 40# show boot

BOOT vari abl e = bootfl ash: packages. conf, 12;

CONFI G _FI LE variable =

BOOTLDR vari abl e does not exi st

Configuration register is 0x2102

9800- 40( confi g) #no boot system

9800- 40( confi g) #do write

9800- 40( confi g) #boot system bootflash:C9800-40-universalk9 wlc.16.11.01lc.SPA.bin
9800- 40( confi g) #do write

FR6.Z1TH T URIES| ST ERERE Hbootflash:<image.bin>

#i & RBOOTZ: i = bootflash:<image.bin>

9800- 40#show boot

BOOT vari abl e = bootflash:C9800-40-universalk9 wlc.16.11.01lc.SPA.bin, 12;
CONFI G_FI LE variable =

BOOTLDR vari abl e does not exi st

Configuration register is 0x2102

SRRT BB IEFI R AEWBERX T B,

9800- 40#reload

MRS BB REMER
SR WRINE R E B 02 H T BTG,

9800- 40#dir flash:

S22 EZEFRBRIBREXH , HEFEHRNNE,

9800- 40#install remove inactive
Cl eani ng up unnecessary package files
Scanni ng boot directory for packages ... done.
Preparing packages list to delete ...
C9800- CL- uni ver sal k9. 2019- 12- 28_15. 32_saur asi 3. SSA. bi n
File is in use, will not delete.
done.

The following files will be del eted:

[chassis 2]:

/ boot f | ash/ C9800- CL- nono- uni ver sal k9. 16. 10. 01. SPA. pkg
/ boot f | ash/ C9800- CL- r pboot . 16. 10. 01. SPA. pkg



/ boot f | ash/ C9800- CL- uni ver sal k9. 16. 10. 01. SPA. conf

/ boot f | ash/ packages. conf

/ boot fl ash/ wl c9500C- nono- uni ver sal k9. 2018- 10- 05_08. 14_pr abhask. SSA. pkg

/ boot f | ash/ wl c9500C- nono- uni ver sal k9. BLD_PCLARI S_DEV_LATEST_20180812_104316_V16_10_0_83. SSA. pkg
/ boot fl ash/wl c9500C- r pboot . 2018- 10- 05_08. 14_pr abhask. SSA. pkg

/ boot f I ash/ wl c9500C- r pboot . BLD_PCOLARI S_DEV_LATEST_20180812_104316_V16_10_0_83. SSA. pkg

/ boot fl ash/ wl ¢c9500C- uni ver sal k9. 2018- 10- 05_08. 14_pr abhask. SSA. bi n

/ boot fl ash/wl c9500C- uni ver sal k9. 2018- 10- 05_08. 14_pr abhask. SSA. conf

Do you want to remove the above files? [y/n]yes

[chassis 2]:

Del eting file bootflash: C9800- CL- mono- uni ver sal k9. 16. 10. 01. SPA. pkg ... done.

Deleting file bootflash: CO800- CL-r pboot . 16. 10. 01. SPA. pkg ... done.

Del eting file bootflash: C9800- CL- uni versal k9. 16. 10. 01. SPA. conf ... done.

Deleting file bootflash: packages. conf ... done.

Deleting file bootflash: w c9500C nono- uni ver sal k9. 2018- 10- 05_08. 14_pr abhask. SSA. pkg ... done.
Deleting file bootflash: w c9500C- nono-

uni ver sal k9. BLD_POLARI S_DEV_LATEST_20180812_104316_V16_10_0_83. SSA. pkg ... done.

Deleting file bootflash:w c9500C-r pboot . 2018- 10- 05_08. 14_pr abhask. SSA. pkg ... done.
Deleting file bootflash:w c9500C

rpboot . BLD POLARI S _DEV_LATEST_20180812_104316_V16_10_0_83. SSA. pkg ... done.

Deleting file bootflash:w c9500C- uni versal k9. 2018- 10- 05_08. 14_pr abhask. SSA. bin ... done.
Deleting file bootflash: w c9500C- uni versal k9. 2018- 10- 05_08. 14_pr abhask. SSA. conf ... done.

SUCCESS: Fil es del et ed.
--- Starting Post_Renove_C eanup ---
Per f or mi ng Post _Renove_Cl eanup on all menbers
[2] Post_Renmpbve_C eanup package(s) on chassis 2
[2] Finished Post_Renmove_C eanup on chassis 2
Checki ng status of Post_Renmove_Cl eanup on [ 2]
Post _Renove_Cl eanup: Passed on [ 2]
Fi ni shed Post_Renove_d eanup

SUCCESS: install _remove Fri Feb 14 15:06: 14 Pacific 2020

9800- 40#show flash:

297 30983948 Jan 07 2019 04: 46: 03. 0000000000 +00: 00 systemreport_20190107- 044600-
Pacific.tar.gz

298 10633472 Cct 09 2018 20: 58: 55. 0000000000 +00: 00 system report_20181009- 205853-
Uni versal .tar.gz

299 19921673 Dec 13 2018 19: 27: 45. 0000000000 +00: 00 system report_20181213-192546-
Pacific.tar.gz

2931425280 bytes available (3051040768 bytes used)

SR FFHREE HIZ N7,

9800- 40#copy tftp: flash:

Address or nanme of renote host []? 10.152. 200. 238

Source filenane []? C9800-40-uni versal k9_w c. 16. 11. 0lc. SPA. bin

Destination filenane [C9800-40-universal k9_w c. 16. 11. O1lc. SPA. bin] ?

Accessing tftp://10.152. 200. 238/ C9800- 40- uni ver sal k9_w c. 16. 11. 01c. SPA. bin. ..

Loadi ng C9800- 40-uni versal k9_wl c. 16. 11. 01c. SPA. bin from 10. 152. 200. 238 (vi a VI an210):
NERERR RN RN RN RN RN RN

SRAFTHBTUBARGREERDEHRNF,

9800- 40#dir flash:*.bin
Directory of bootflash:/*.bin
Directory of bootflash:/
16 -rw 884905681 Aug 13 2019 22:29:34 +00:00 C9800-40-universal k9 w c.16.11.01c. SPA bin



SHRERBELFSISETE (MREERimage.bin3 4 ) , HEMBR , HfFpackages.confik & 1y #i
S5I8EE, MRZHNSISEEHRFIIEEE , NTHEE , FEXAREHERE , TR L
TER.

9800- 40#show boot

BOOT vari abl e = bootfl ash: C9800- 40- uni versal k9_w c. 16. 11. 01c. SPA. bi n, 12;
CONFI G_FI LE variable =

BOOTLDR vari abl e does not exi st

Configuration register is 0x2102

9800- 40( confi g) #no boot system

9800- 40( confi g) #do write

9800- 40( confi g) #boot system bootflash:packages.conf

9800- 40( confi g) #do write

FI|6.IZ1TH T URIE 5| § 3% &R A% E bootflash:packages.conf,

i H & 7RBOOTZE B = flash:packages.conf,

9800- 40# show boot

BOOT vari abl e = bootflash:packages.conf, 12;
CONFI G_FI LE variable =

BOOTLDR vari abl e does not exi st
Configuration register is 0x2102

STR7T NG ZEZINTF. install add file bootflash:<image.bin> activate commit @5 {5 X #2 #l
MESEXBERZRER,

9800- 40#install add file bootflash:C9800-40-universalk9 wlc.16.11.01c.SPA.bin activate commit

SR NFTRR T EAyes, RETHG , BHIRFAEEHME,

install_add_activate_commit: START Tue Aug 13 23:10:24 Central 2019

Aug 13 23:10: 25. 685: 9% NSTALL-5-1 NSTALL_START_INFQO Chassis 1 R0O/0: install_engine: Started
install one-shot bootflash: C9800- 40-

uni versal k9_wl c. 16. 11. 01c. SPA. bi ninstal | _add_acti vate_conmi t: Addi ng PACKAGE

This operation requires a reload of the system Do you want to proceed?

Please confirm you have changed boot config to bootflash:packages.conf [y/nly

--- Starting initial file syncing ---

I nfo: Finished copying bootfl ash: C9800- 40- uni versal k9_w c. 16. 11. O1c. SPA. bin to the sel ected
chassi s

Finished initial file syncing

--- Starting Add ---
Perform ng Add on all menbers

[1] Add package(s) on chassis 1
[1] Finished Add on chassis 1
Checking status of Add on [1]
Add: Passed on [1]

Fi ni shed Add

I mage added. Version: 16.11.1c.0.503
install_add_activate_conmit: Activating PACKAGE

Fol | owi ng packages shall be activated:
/ boot f | ash/ C9800-r pboot . 16. 11. 01c. SPA. pkg
/ boot f | ash/ C9800- nono- uni ver sal k9_w c. 16. 11. 01c. SPA. pkg



/ boot f 1 ash/ C9800- hw- pr ogr ammabl es. 16. 11. 01c. SPA. pkg

This operation may require a reload of the system. Do you want to proceed? [y/nly
--- Starting Activate ---

Perform ng Activate on all menbers

[1] Activate package(s) on chassis 1

[1] Finished Activate on chassis 1

Checki ng status of Activate on [1]

Activate: Passed on [1]

Fi ni shed Activate

--- Starting Commit ---

Performing Commit on all nenbers

Aug 13 23:14:12.122: % NSTALL-5-1NSTALL_AUTO ABORT_TI MER_PROGRESS: Chassis 1 RO/O0:

roll back_timer: Install auto abort timer will expire in 21600 seconds

Aug 13 23:14:13.350: % GW_QUERI ER- 4- SAME_SRC | P_ADDR: An | GW Ceneral Query packet with the
same source | P address (172.16.76.83) is received in VLAN 1 on port TeO/O0/1.

Aug 13 23:14:16.635: % GW_QUERI ER- 4- SAME_SRC | P_ADDR: An | GW CGeneral Query packet with the
same source | P address (172.16.76.83) is received in VLAN 1 on port TeO/0/1. [1] Commt
package(s) on chassis 1

[1] Finished Commit on chassis 1

Checking status of Conmit on [1]

Conmit: Passed on [1]

Fi ni shed Conmit

/usr/binos/conf/install _util.sh: Iine 594: /bootflash/.installer/install_add _pkg list.txt: No
such file or directory
Install will reload the system now

SUCCESS: install _add_activate_comrit Tue Aug 13 23:14:49 Central 2019

Aug 13 23:14:49.485: 9% NSTALL-5-1 NSTALL_COWPLETED | NFO. Chassis 1 RO/0: install _engine:
Conpl eted install one-shot PACKAGE boot fl ash: C9800- 40- uni versal k9_w c. 16. 11. 0l1c. SPA. bin
Chassis 1 rel oading, reason - Reload comrand

Aug 13 23:14:51.994: 9%°MAN-5- EXI TACTI ON: FO/ 0: pvp: Process manager is exiting:

Aug 13 23:14:52.000: %°MAN-5- EXI TACTI ON: CO/0: pvp: Process manager is exiting:

Aug 13 23:14:53.100: %MAN-5

Initializing Hardware ...

BiF

ERARED ARIALERESERIZT,

ERIREFRESE , B URIFEHERMN M REERN, ZE1Tshow versiontn = B IR BB K
b

RERERN

9800- 40#show version | include System image|Installation mode
Systeminmage file is "bootfl ash: packages. conf"
Installation node is INSTALL

Wad =

9800- 40#show version | include System image|Installation mode
Systeminmage file is "bootflash:/C9800-40-universal k9_w c. 16. 11. 01c. SPA. bi n"
Installation nbde i s BUNDLE

TP B BR
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https://www.cisco.com/c/zh_cn/td/docs/wireless/controller/9800/9800-cloud/installation/b-c9800-cl-install-guide.html
https://www.cisco.com/c/zh_cn/support/docs/wireless/catalyst-9800-series-wireless-controllers/214749-tac-recommended-ios-xe-builds-for-wirele.html
https://www.cisco.com/c/zh_cn/td/docs/wireless/controller/9800/16-12/config-guide/b_wl_16_12_cg.html
https://www.cisco.com/c/zh_cn/support/index.html?referring_site=bodynav
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