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Cisco Callmanager, Cisco IP phone
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http://www.cisco.com/en/US/docs/voice ip comm/cuipph/firmware/9 0 2/english/relea
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For all SCCP firmware upgrades from firmware release versions earlier than 8.3(3) to

version 9.0(2)SR1 or greater, you must first upgrade your firmware to version
8.3(3).
Once you have upgraded to version 8.3(3), you can upgrade your IP Phone to version

9.0(2)SR1 or later.
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