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show version %

E&EFCisco 1700/2600/2800/3600/3700/3800F & L WIEF R , i511Tshow version
2y

ERE

3660 Chassis type:

Y 52
1%5

Ll

U A o

ENTERPRI SE

1 FastEthernet/| EEE 802. 3 interface(s)

48 Seri al

network interface(s)

2 Serial (sync/async) network interface(s)
2 Channelized T1/ PRI
1 Conpression AlMSs)

2 Voice FXS interface(s)

port(s)

DRAM configuration is 64 bits wide with parity disabl ed.

125K bytes of non-vol atile configuration menory.
32768K bytes of processor board System flash (Read/ Wite)

show diag@n ¥

B LUK Hishow diag®h = , MEEBHREE R, BEFERHN TR

Sl ot 2:

Hi gh Density Voice Port adapter

Port adapter is analyzed
Port adapter insertion time unknown
EEPROM contents at
Har dwar e Revi si on
Top Assy. Part
Board Revi si on
Devi ati on Nunber
Fab Version

PCB Seri al

RVA Test
RVA Nunber

RMA Hi story
EEPROM f ormat version 4
EEPROM content s

0x00:
0x10:
0x20:
0x30:
0x40:
0x50:
0x60:
0x70:

WC Sl ot

Tl (2 Port) Milti-Flex Trunk (Drop& nsert) WAN Daughter Card

04
42
35
FF
FF
FF
FF
FF

0:

har dwar e di scovery:

Nunber

Nunber

Hi story

FF
46
30
FF
FF
FF
FF
FF

40
31
37
FF
FF
FF
FF
FF

(hex):

00 CC 41

80
30
FF
FF
FF
FF
FF

00
51
FF
FF
FF
FF
FF

00
57
FF
FF
FF
FF
FF

Hardware revision 1.0

01
00
31
FF
FF
FF
FF
FF

1.1

800-03567-01

F1
0-0
02

JAB05070QWM

00

0-0-0-0

00

01
00
03
FF
FF
FF
FF
FF

02
00
FF
FF
FF
FF
FF

46
02
81
FF
FF
FF
FF
FF

Board revision BO

03
c1
00
FF
FF
FF
FF
FF

20
8B
00
FF
FF
FF
FF
FF

00
4A
00
FF
FF
FF
FF
FF

0D
41
00
FF
FF
FF
FF
FF

EF
42
04
FF
FF
FF
FF
FF

01
30
00
FF
FF
FF
FF
FF

DD
AR T3

iy



Seri al nunber 17759352 Part nunber 800- 04614-01

Test history 0x0 RMA number 00- 00- 00
Connector type PCl
EEPROM f ormat version 1
EEPROM contents (hex):
0x20: 01 24 01 00 01 OE FC 78 50 12 06 01 00 00 00 00
0x30: 58 00 00 00 99 12 30 00 FF FF FF FF FF FF FF FF
HDV firnmware: Conpiled Wed 16-Jan-02 20: 43 by pkonda
HDV menory size 524280 heap free 143441

Slot 3:
4 PORT Voice PMfor MARs Port adapter
Port adapter is analyzed
Port adapter insertion tinme unknown
EEPROM contents at hardware discovery:

Hardware revision 1.1 Board revision BO

Serial nunber 8400872 Part nunber 800- 02491
FRU Part Nunber: NM 2V=

Test history 0x0 RMA number 00- 00- 00

EEPROM format version 1

EEPROM contents (hex):
0x20: 01 65 01 01 00 80 2F E8 50 09 BB 02 00 00 00 00
0x30: 58 00 00 00 98 06 29 17 FF FF FF FF FF FF FF FF

WC Slot O:

FXS Voi ce daughter card (2 port)

Hardware revision 1.1 Board revision BO

Serial nunber 22818604 Part nunber 800- 02493
Test history 0x0 RMA number 00- 00- 00

Connect or type WAn Modul e

EEPROM f ormat version 1

EEPROM contents (hex):
0x20: 01 OE 01 01 01 5C 2F 2C 50 09 BD 02 00 00 00 00
0x30: 58 00 00 00 00 10 26 01 FF FF FF FF FF FF FF FF

X ishow diag@n /5 , it H P AT AR BAIMFE :

WC Slot 1:

E1l Dropé&l nsert (2 port) WAN daughter card

Har dware revision 1.0 Board revision BO

Serial nunber 24234788 Part nunber 800-04615-02
Test history 0xO RVA nunber 00-00-00

Connector type PCl

EEPROM format version 1

EEPROM contents (hex):

0x20: 01 25 01 00 01 71 CB 24 50 12 07 02 00 00 00 0O
0x30: 58 00 00 00 00 12 19 00 FF FF FF FF FF FF FF FF
ATM Al M

ATM Al M nodul e with SAR only (no DSPs)

Har dware Revision :1.0

Top Assy. Part Number :800-03700-01

Board Revi sion : A0

Devi ati on Nunmber :0-0

Fab Version :02

PCB Serial Number :JAB9801ABCD

RVA Test History :00

RVA Nunber :0-0-0-0

RMVA History :00

EEPROM f or mat version 4

EEPROM contents (hex):



0x00: 04 FF 40 01 BO 41 01 00 CO 46 03 20 00 OE 74 01
0x10: 42 41 30 80 00 00 00 00 02 02 C1 8B 4A 41 42 39
0x20: 38 30 31 41 42 43 44 03 00 81 00 00 00 00 04 00
0x30: FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
0x40: FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
0x50: FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
0x60: FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
0x70: FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF

EEIRO

show runfip s

EEEH1700/2600/2800/3600/3700/3800F & LREF R , B A& Hishow uni & , EFERE T

= — s Ll
=RINEEWO,

controller T1 2/0
fram ng esf
cl ock source interna
| i necode b8zs
pri-group tinmeslots 1-24
!
controller T1 2/1
fram ng esf
| i necode b8zs
pri-group tinmeslots 1-24
!
voi ce-port 2/0:23
!
voi ce-port 2/1:23
!
voi ce-port 3/0/0
|

voi ce-port 3/0/1
!

show voice port summaryig 5

& ishow voice port summary® S &EFKHFE LW AT AEZHKD,

3660- 4#show voice port summary

IN ouTt
PORT CH SIGTYPE ADMN OPER STATUS STATUS EC
2/0: 23 01 isdn-voice up down none none y
2/ 0: 23 02 isdn-voice up down none none y
2/ 0: 23 03 isdn-voice up down none none y
2/ 0: 23 04 isdn-voice up down none none y
2/ 0: 23 05 isdn-voice up down none none y
2/ 0: 23 06 isdn-voice up down none none y
2/ 0: 23 07 isdn-voice up down none none y
2/ 0: 23 08 isdn-voice up down none none y
2/ 0: 23 09 isdn-voice up down none none y
2/ 0: 23 10 isdn-voice up down none none y



2/0: 23 11 isdn-voice up down none none y
2/0: 23 12 isdn-voice up down none none y
2/0: 23 13 isdn-voice up down none none y
2/0: 23 14 isdn-voice up down none none y
2/0: 23 15 isdn-voice up down none none y
2/0: 23 16 isdn-voice up down none none y
2/0: 23 17 isdn-voice up down none none y
2/0: 23 18 isdn-voice up down none none y
2/0: 23 19 isdn-voice up down none none y
2/0: 23 20 isdn-voice up down none none y
2/0: 23 21 isdn-voice up down none none y
2/0: 23 22 isdn-voice up down none none y
2/0: 23 23 isdn-voice up down none none y
3/0/0 -- fxs-Is up dorm on-hook idle y
3/0/1 -- fxs-Is up dorm on-hook idle y
DSP

WMERBEEF Cisco 1700/2600/2800/3600/3700/3800F & LHEE R , & tHshow voice dsp
test dsp <slot#>m 5o

AR ZRABIAZIZHNGT. L THERAXKRBEZESEE,

HXER
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- HARX# - Cisco Systems



//www.cisco.com/en/US/tech/tk652/tsd_technology_support_category_home.html?referring_site=bodynav
//www.cisco.com/en/US/products/sw/voicesw/tsd_products_support_category_home.html?referring_site=bodynav
http://www.amazon.com/exec/obidos/tg/detail/-/1587050757/002-9901024-1684829?referring_site=bodynav
//www.cisco.com/cisco/web/support/index.html?referring_site=bodynav

	语音卡没有被识别的问题故障排除
	目录
	简介
	先决条件
	要求
	使用的组件
	规则

	问题
	解决方案
	硬件 — 软件支持
	语音卡的DSP

	验证
	语音卡
	show version 命令
	show diag命令

	语音端口
	show run命令
	show voice port summary命令

	DSP

	相关信息


