Voice View Express # FEHER

B3

&

=

N

.

off
SH

£

e
%

FEREAH

Y

Cisco Unity Express™ #JVoice View ExpressHi &
5 8] 7R

ToiE & FVoice View Express ( $51%404 )

T £ & FVoice View Express ( HAFE )
REERNTAA

X B P2 & FVoice View Expressit & R & 3 R iF 1%
M AP & FZE|Voice View Expressht , BRFE S EEH
FIEE &% O &t

HTFPINEIH B R EAMEIR

2 F B A B SR K W

BEFREAMMEFPINE X

BB AR

R S A

HXER

1Lk

A SRS RHRIT AT 33 Cisco Unity ExpressiiVoice View Express(VVE) T RER 1T 8 FEHERR o

VVEARFHRLRAF#ERAHECisco IPHEIEE REMBIE L] ANEESHCisco Unity Expressid Z#ip
HERFEHITRE, B USEhEENAMELED, SEEH, K&, WIT, FHAEEEZHH
o WEINBENRMAESEM T RFAFRE(TUNMWebREHERIEI, VVEARF £ RCisco Unity
Express GUIZ EHWebRAREF , ECRMEXMLAE ( BETHHONS ) MARHTML ( Webix ¥
BTHRANNE ).

ERFMH
R

&N T A& CLIFIGUIA E Cisco Unity Express , HREE BN EBES

VVEZIREREU T FE LR X8



. B RUnity Expressi® & HB 44 M & E 3R (NM-CUE)
. BB A E M Cisco Unity Express™ &8 (NM-CUE-EC)
. BRlUnity Expressi@ R &R AEHR (AIM-CUE)

1X7940/41, 7960/61F17970/718iF X FVVE,

VVER/ICisco Unity Expressi i &IKRA<72.3.1,
£ Ry A &

AP HE S E Fiz1TCisco CallManager Express 4.08& 25 P 2% 192.3.1 54 HINM-CUE,
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(BN ) BE, MREEANREXINEG , FRARLKELTHRMEG THBERN,
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BRXERAVBFHRESR , FSH Cisco BRARERAN,

Cisco Unity ExpressH kY Voice View Expressilit &

MR B AMBEEVVE, XA LUEECLIEGUI(Voicemail > Voice View Express)Fe M o

e T ERVVERE :

Se-10-50-10-125#show voiceview configuration

Phone service URL: http://<CUE-hostname>/voiceview/common/login.do
Enabled: Yes
Idle Timeout (minutes): 30

Se-10-50-10-125#show phone-authentication configuration

Authentication service URL: http://<CUE-hostname>/voiceview/authentication/authenticate.do
Authentication Fallback Server URL: http://190.190.190.2/CCMCIP/authenticate.asp

WL E Cisco CallManager Express ( 2Cisco CallManager ) , SA{&ServicesiZ 4 1] LA [A]
VVER A, &HCisco CallManager ExpressELi&fr S M & B KIEURL, 1E£Cisco Unity Express#i
e, BOLLEBURLEZ 2T 4. EECisco CallManager ExpressH B Bt , E# AEBER
HIEEURL (ERHIF , BFFFEADNS , AtiRIPist ) .

cme#configure terminal

Enter configuration commands, one per line. End with CNTL/Z.
cme (config) #telephony-service

cme (config-telephony) #url services
http://10.50.10.125/voiceview/common/login.do

cme (config-telephony) #url authentication
http://10.50.10.125/voiceview/authentication/authenticate.do
cme (config-telephony) #exit

% tHshow run@s® | inc urlf@ 5 LA IEE B -


//www.cisco.com/en/US/tech/tk801/tk36/technologies_tech_note09186a0080121ac5.shtml

cme#show run | inc url

url services

ghttp://14.84.159.12//voiceview/common/login.do

url authentication
http://14.84.159.12//voiceview/authentication/authenticate.do

Tl 7]

ToiE B FVoice View Express ( 12404 )
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HITP Error [404)!

REE
BWRALT SR

1. REBHEFRBEERSZURL, WMRCisco Unity ExpressiZE$#2|Cisco CallManager
Express , M#{R1ECisco CallManager Expressfy“BiEfRSS" T EHEE T RS URLF B 4%
iIFURL, IP#t#E3910.50.10.125 , Bt Cisco Unity Express:

cme#show running-config | include url
url services http://10.50.10.125/voiceview/common/login.do
url authentication http://10.50.10.125/voiceview/authentication/authenticate.do

2. #%ZE Cisco Unity Express CLIFi&#show VoiceView configuration , ¥k % Cisco Unity
Express GUIH %1% Voicemail > Voice View Express > Configuration A &EVVER A 28 Ao

se-10-50-10-125#show voiceview configuration

Phone service URL: http:///voiceview/common/login.do
Enabled: Yes

Idle Timeout (minutes): 30

3. Xy F @ Cisco CallManagerfi %585 F At B9 Cisco Unity Express , & MCisco Unity Express CLI&X



tHshow ccn status ccm-manager , A% & Cisco Unity Express2 & [ECisco CallManager)* fift

o
se-10-50-30-125#show ccn status ccm-manager
JTAPI Subsystem is currently registered with Call Manager: 180.180.180.3

B BlUnity ExpressiB iR

EARGIF |, VEHER, MRURLEEIR |, =Cisco Unity Expressk @ Cisco CallManagers:f , T
N e L

se-10-50-10-125#show trace buffer tail

Press <CTRL-C> to exit...

1503 01/31 08:19:17.885 WFSP APP 0 WFSysdbNdApp::get exit

6754 01/31 08:19:52.217 vovw cont 0 Enter Controller Requested URI:
voiceview/common/login.do

6754 01/31 08:19:52.218 vovw sydb
6754 01/31 08:19:52.223 vovw sydb
6754 01/31 08:19:52.226 vovw cont
6664 01/31 08:19:58.731 vovw cont
6664 01/31 08:19:58.731 vovw sydb
6664 01/31 08:19:58.731 vovw sydb
6664 01/31 08:19:58.732 vovw cont
6754 01/31 08:20:54.181 vovw cont
6754 01/31 08:20:54.181 vovw sydb
6754 01/31 08:20:54.181 vovw sydb 0

6754 01/31 08:20:54.183 vovw cont Exit Controller Requested URI: /voiceview/

To =B FVoice View Express ( BFZEEH )

/sw/apps/vui/vvconfig/enabled

0

Exit Controller Requested URI: /voiceview/common/login.do
Enter Controller Requested URI: /voiceview/common/login.do
/sw/apps/vui/vvconfig/enabled

0

Exit Controller Requested URI: /voiceview/common/login.do
Enter Controller Requested URI: /voiceview/common/login.do
/sw/apps/vui/vvconfig/enabled

O O O O O O o o o o

o

[ S 1% B
H#ZServicesZH LA AVVER KA , FFErHost not Found Errore
BRI =R
BEFERATHR
1. ®&ECisco Unity Express® & BB H1Z21T. ARG EICLIFHiEEshow VoiceView
configuration , =¥ ZIGUIH1%£$ZVoicemail > Voice View Express > Configuration A ¥ i

VVERS REBEERBAHIEZT,
2. MREBRB3Hiz1T , % Hshow running-config | include urlds S ZERFZURL.
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SRAPE RS BRASEMRER , REF-RHES



&* 11 43p 01/30/06 1006
&

The system is temporarily unavailable, Try

BRAEE

#&ECisco Unity Express &4 FRHHET ( MCisco Unity Express CLIZEMCisco Unity Express
GUl) ., MERHEMARE , WRELEFERGEHN. BREMTEREEFHRHFYAIEDT,

se-10-50-30-125#offline

I I'WARNING!!!: If you are going offline to do a backup, it is recommended
that you save the current running configuration using the 'write' command,
prior to going to the offline state.

Are you sure you want to go offline[n]? : vy
se-10-50-30-125(offline)#

BRER

se-10-50-10-125>trace voiceview all
se-10-50-10-125>trace voiceview-ccn all
se-10-50-10-125>

2302 02/06 15:22:41.577 voiceview controller " " Setting session locale en_US
2302 02/06 15:22:41.577 voiceview sysdb " " /sw/apps/monitor/ctrl/offline
2302 02/06 15:22:41.579 voiceview sysdb " " 1

2302 02/06 15:22:41.579 voiceview controller " "

Exit Controller Forward URI: /common/offline.do

2302 02/06 15:22:41.580 voiceview controller " "

Enter Controller Requested URI: /voiceview/common/offline.do

2302 02/06 15:22:41.580 voiceview sysdb " " /sw/apps/vui/vvconfig/enabled

2302 02/06 15:22:41.581 voiceview sysdb " " 1

2302 02/06 15:22:41.585 voiceview controller " "

Exit Controller Requested URI: /voiceview/WEB-INF/screens/phoneobjects/CiscoIPPhoneText.jsp

2 F P2 & FVoice View Expressit & 7R 5 71U &%
[EI i B




AP RS BREARNTFREIVVER , RERSHRIEHER. SAFMTREEEN , B2ER
EE4RIR.

& 12:11a 01/31/06 1006
tf

Authentication error. Report this error to

REE
BWRALTSR

1. & ishow software licenses@+ , REREZ LR EBIZ1T 7 EHHIFIIE,

se-10-50-10-125#show software licenses
Core:

- Application mode: CCME

- Total usable system ports: 8

Voicemail/Auto Attendant:

- Max system mailbox capacity time: 6000

- Default # of general delivery mailboxes: 20
- Default # of personal mailboxes: 100

- Max # of configurable mailboxes: 120

Languages:
- Max installed languages: unlimited
- Max enabled languages: 2

2. MR RBELE T Cisco CallManager Express® 4t , 3 B & H Cisco CallManageriF i , &
TR,

3. REGHRITURLE B ERE 2K,

4. Bt , BESERFREIE, NRXESRBFAEER , BEBFLWTEERS (MENEHR ),

B PlUnity ExpressiR &R

se-10-50-10-125>trace voiceview all
se-10-50-10-125>trace voiceview-ccn all



se-10-50-10-125>show trace buffer tail

6194 02/06 17:52:00.090 vovw sydb 0 CCM

6194 02/06 17:52:00.090 vovw sydb 0 /sw/apps/wf/ccnapps/configurations/craAesop
/ccnwfapp/wfjtapi/ciscoccnatpassword

6194 02/06 17:52:00.091 vovw sydb 0

6194 02/06 17:52:00.092 vovw vcmt
6194 02/06 17:52:00.096 vovw vcmt
6194 02/06 17:52:00.103 vovw prxy
6194 02/06 17:52:00.146 vovw prxy
6194 02/06 17:52:00.151 vovw vemt 0 IOException: Server returned HTTP response code:
401 for URL: http://10.50.10.67/CGI/Execute

6194 02/06 17:52:00.154 vovw cont 0 Exit Controller Requested URI:
/voiceview/WEB-INF/screens/phoneobjects/CiscoIPPhoneText . jsp

M A P& 5% Voice View Expressht , BB EEH

0 SoundTransmitter started

0 New CRA callId: 57

0 CiscoIPPhoneResponseParser opening the socket
0

CiscoIPPhoneResponseParser close socket

(] B 54 A
HAPFERVVER , R, EREIREE.

&) (%411 44p 01/30/06 1006
® °C

Error: This mailbox is already in use. For

BRER
BRI THER

1. REZMBENTUISERELTEHRS. & Hshow cen call application®® , EERAE
TUIREILLL FSEBIRA |, H & Hishow voiceview sessionsii © , E& A ZVVELFL TEFIR
Do MRETUILELTEHRE , HALZHNE —BEFRINS —BiFEFZE , WE R

= 73
%1557 z%\o

se-10-50-10-125>show voiceview sessions
Mailbox RTP User ID Phone MAC Address
1004 Yes lindsay 000C.30DE.5EAS8

1016 Yes venus 0015.629F.8706



2 session(s)
2 active RTP stream(s)

se-10-50-10-125>show ccn call application

Active Call Details for Subsystem : SIP

**** Details for route ID : 1200 ****

** Active Port #1: Call and Media info **

Port ID : 5

Port Impl ID : 16906

Port State : IN_USE

Call Id : 265

Call Impl Id : EEB034F9-B76811DA-9A72CAAD-D5085A1@10.50.10.1
Call State : CALL_ANSWERED

Call active time(in seconds) : 73
Application Associated : voicemail
Application Task Id : 16000000125
Called Number : 1200

Dialed Number

Calling Number : 1012

ANT

DNIS

CLID : sip:1012@10.50.10.1

Arrival Type : DIRECT

Last Redirected Number

Original Called Number

Original Dialed Number

Media Id : 6

Media State : IN_USE

Media Destination Address : 10.50.10.1
Media Destination Port : 19116
Destination Size : 30

Destination Payload : G711ULAW64K
Media Source Address : 10.50.10.125
Media Source Port : 16906

Source Size : 30

Source Payload : G711ULAW64K

** Active Port #2: Call and Media info **

Port ID : 4

Port Impl ID : 16904

Port State : IN_USE

Call 1Id : 268

Call Impl Id : 11D25918-B76911DA-9A98CAAD-D5085A1@10.50.10.1
Call State : CALL_ANSWERED

Call active time(in seconds) : 15

Application Associated : voicemail

Application Task Id : 16000000127

Called Number : 1200



Dialed Number

Calling Number : 1006

ANT

DNIS

CLID : sip:1006@10.50.10.1
Arrival Type : DIRECT

Last Redirected Number
Original Called Number
Original Dialed Number

Media Id : 4

Media State : IN_USE

Media Destination Address : 10.50.10.1
Media Destination Port : 18310
Destination Size : 30

Destination Payload : G711ULAW64K
Media Source Address : 10.50.10.125
Media Source Port : 16904

Source Size : 30

Source Payload : G711ULAW64K

2. EMADBBERT , BBRESHBIE. MCLI(K Hvoicemail mailbox unlockds )2 MGUI R IE %
Voicemail > Mailboxes , 1R #BFE , A5 HUnlock A= i B UL ESRE,

WMEZRBVVERBERTUIRIYAL FESRE |, F BB MAKEIFAE IR

o BRVVERXEMTUILE , I FAR

KIFVVESE :

se-10-50-10-125>service voiceview session terminate mailbox 1004

KIFTUISIE :

se-10-50-10-125>ccn call terminate call ?
CALL Call Impl ID (Use 'show ccn call route' to get impl id)
se-10-50-10-125>ccn call terminate port ?
PORT Port Impl ID (Use 'show ccn call route' to get impl id)

X : IDA Mshow cen call application%i H IR 5.

B BlUnity ExpressiB iR

se-10-50-10-125>trace voiceview all
se-10-50-10-125>trace voiceview-ccn all
se-10-50-10-125#show trace buffer tail

Press <CTRL-C> to exit...

6413 01/31 11:13:21.288 vovw cont 0 Exit Controller

mlit|

=

BN

Requested URI: /voiceview/WEB-INF/screens/phoneobjects/CiscoIPPhoneText.jsp

1087 01/31 11:14:11.947 vovw auth 0 VM SS sent message to logout
PERSONAL_00000000000000000000079

N FRAw A E+F1E

1087 01/31 11:14:11.948 vovw sess 0 SessionProperties doLogoutCleanup for 1001

6413 01/31 11:14:17.209 vovw cont 0 Center Controller
Requested URI: /voiceview/common/login.do

6413 01/31 11:14:17.210 vovw sess 0 LOGIN request
6413 01/31 11:14:17.244 vovw sess 0 1001

6413 01/31 11:14:17.244 vovw sess 0 Found mailbox
6413 01/31 11:14:17.244 vovw sess 0 Valid extension
6413 01/31 11:14:17.245 vovw sess O

6413 01/31 11:14:17.283 vovw sess 0

Verifying user password
Opening mailbox



6413 01/31 11:14:17.318 vovw sess 0 Mailbox already in use.
6413 01/31 11:14:17.322 vovw cont 0 Exit Controller
Requested URI: /voiceview/WEB-INF/screens/phoneobjects/CiscoIPPhoneText.jsp

A g in

[ 52 5. B
YAPERBEIVVERFTRAZEEZER , HE“Playback Failed Error:(# %) - & & REIRHEE,
& 11:47p 01/30/06 1006
t-l

Error: All voice ports are busy. Try again

%4111 55p 01/30/06
t.-
Error: All voice po




BRLE

TUISESRVVERFNW R AKEL TIE3IRE. & Hishow cen call application@s &+ , & & &z FLY
B, Hlm , MR1GANATUIRFLFEHNRS , HELZRENVVELR X EESMITHEE |, MINM-
CUE-ECELETRIHEIRER,

T M O AR R It ) '

se-10-50-10-125>show voiceview sessions
Mailbox RTP User ID Phone MAC Address
1004 Yes lindsay 000C.30DE.5EAS8

1016 Yes venus 0015.629F.8706

1013 Yes maria 0015.C68E.6C1lE

1015 Yes svetlana 0015.63EE.3790

1014 Yes elena 0015.629F.888B

1009 Yes ivan 0015.6269.57D2

1012 Yes seles 0016.4676.4FCA

1006 Yes wvera 0012.7F02.7EAC

8 session(s)
8 active RTP stream(s)

se-10-50-10-125>show ccn call application

Active Call Details for Subsystem : SIP

**** Details for route ID : 1200 ****

** Active Port #1: Call and Media info **

Port ID : 5

Port Impl ID : 16906

Port State : IN_USE

Call Id : 265

Call Impl Id : EEB034F9-B76811DA-9A72CAAD-D5085A1@10.50.10.1
Call State : CALL_ANSWERED

Call active time(in seconds) : 73
Application Associated : voicemail
Application Task Id : 16000000125
Called Number : 1200

Dialed Number

Calling Number : 1012

ANT

DNIS

CLID : sip:1012@10.50.10.1

Arrival Type : DIRECT

Last Redirected Number

Original Called Number

Original Dialed Number

Media Id : 6

Media State : IN_USE

Media Destination Address : 10.50.10.1
Media Destination Port : 19116
Destination Size : 30



Destination Payload : G711ULAW64K
Media Source Address : 10.50.10.125
Media Source Port : 16906

Source Size : 30

Source Payload : G711ULAW64K

** Active Port #2: Call and Media info **

Port ID : 4

Port Impl ID : 16904

Port State : IN_USE

Call Id : 268

Call Impl Id : 11D25918-B76911DA-9A98CAAD-D5085A1@10.50.10.1
Call State : CALL_ANSWERED

Call active time(in seconds) : 15
Application Associated : voicemail
Application Task Id : 16000000127
Called Number : 1200

Dialed Number

Calling Number : 1006

ANT

DNIS

CLID : sip:1006@10.50.10.1

Arrival Type : DIRECT

Last Redirected Number

Original Called Number

Original Dialed Number

Media Id : 4

Media State : IN_USE

Media Destination Address : 10.50.10.1
Media Destination Port : 18310
Destination Size : 30

Destination Payload : G711ULAW64K
Media Source Address : 10.50.10.125
Media Source Port : 16904

Source Size : 30

Source Payload : G711ULAW64K

** Active Port #3: Call and Media info **

Port ID : 7

Port Impl ID : 16910

Port State : IN_USE

Call Id : 261

Call Impl Id : DI16FCE50-B76811DA-9A4ECAAD-D5085A1@10.50.10.1
Call State : CALL_ANSWERED

Call active time(in seconds) : 124
Application Associated : voicemail
Application Task Id : 16000000121
Called Number : 1200

Dialed Number

Calling Number : 1014

ANT

DNIS

CLID : sip:1014@10.50.10.1

Arrival Type : DIRECT

Last Redirected Number

Original Called Number

Original Dialed Number



Media Id : 1

Media State : IN_USE

Media Destination Address : 10.50.10.1
Media Destination Port : 18634
Destination Size : 30

Destination Payload : G711ULAW64K
Media Source Address : 10.50.10.125
Media Source Port : 16910

Source Size : 30

Source Payload : G711ULAW64K

** Active Port #4: Call and Media info **

Port ID : 1

Port Impl ID : 16898
Port State : IN_USE
Call Id : 264

Call Impl Id : E7314493-B76811DA-9A68CAAD-D5085A1@10.50.10.1

Call State : CALL_ANSWERED

Call active time(in seconds) : 88
Application Associated : voicemail
Application Task Id : 16000000124
Called Number : 1200

Dialed Number

Calling Number : 1016

ANT

DNIS

CLID : sip:1016@10.50.10.1
Arrival Type : DIRECT

Last Redirected Number

Original Called Number

Original Dialed Number

Media Id : 2

Media State : IN_USE

Media Destination Address : 10.50.10.1
Media Destination Port : 16586
Destination Size : 30

Destination Payload : G711ULAW64K
Media Source Address : 10.50.10.125
Media Source Port : 16898

Source Size : 30

Source Payload : G711ULAW64K

E®Unity ExpressiR &R

se-10-50-10-125#show trace buffer tail

6999 03/15 20:59:12.362 vovw cont 0 Center Controller

Requested URI:

6999
6999
6999
6999
6999
6999
6999
7185

03/15
03/15
03/15
03/15
03/15
03/15
03/15
03/15

20

20:
20:
20:
20:
20:

20

20:

/voiceview/voicemail/playvm.do

:59:
59:
59:
59:
59:
59:
:59:
59:

12.
12.
12.
12.
12.
12.
12.
12.

740
742
742
742
743
743
745
748

VOovw
VOovw
VOovw
VOovw
VOovw
VOovw
VOovw
VCCN

vcemt
vcemt
sydb
sydb
sydb
sydb
vcemt
svve

0

0
0
0
0
0
0
0

Adding OID: 19225

Total play time 495
/sw/limits/global/applicationMode
ITS
/sw/limits/global/applicationMode
ITS

SoundTransmitter started
requestNewSession: enter



7185 03/15 20:59:12.749 VCCN svve
7185 03/15 20:59:12.749 VCCN svve
6999 03/15 20:59:12.750 vovw vcmt
7185 03/15 20:59:12.814 VCCN svve
7185 03/15 20:59:12.815 VCCN svve
6999 03/15 20:59:12.816 vovw vcmt

HFPINBIR , BFAMER

[F) 3 %, B

New contact created id: 1866

Number of active contacts: 8

New CRA callId: 1866

Number of active contacts: 7

VVEContact: terminate(): 1866

VVEException: MissingChannel: All voice ports busy

o O O O o o

HAPZHERMEN , RELERPINTHIEE.

& 1:1d4a 02/07/06 1006
tqi

Your PIN has expired and you must change

BRI=E
RERAFRABRETZEPIN , HERENoff,

E®Unity ExpressiR &

se-10-50-10-125>trace voiceview all
se-10-50-10-125>trace voiceview-ccn all
se-10-50-10-125>show trace buffer tail

6651 02/06 17:16:01.821 vovw sydb 0 0

6651 02/06 17:16:01.821 vovw cont 0 Center Controller
Requested URI: /voiceview/common/login.do

6651 02/06 17:16:01.822 vovw sess 0 LOGIN request
6651 02/06 17:16:01.859 vovw sess 0 1006

6651 02/06 17:16:01.859 vovw sess 0 Found mailbox
6651 02/06 17:16:01.859 vovw sess 0 Valid extension



6651 02/06 17:16:01.859 vovw sess
6651 02/06 17:16:01.890 vovw sess
6651 02/06 17:16:01.890 vovw sess
6651 02/06 17:16:01.985 vovw sess
6651 02/06 17:16:01.985 vovw sess SessionProperties logged in
user 1006 session: wbj3dfb391 from 10.50.10.67

6651 02/06 17:16:01.985 vovw sess
6651 02/06 17:16:01.987 vovw sess
6651 02/06 17:16:01.987 vovw sess
6651 02/06 17:16:02.005 vovw sess Forward to password expired page

6651 02/06 17:16:02.141 vovw cont 0 Exit Controller

Requested URI: /voiceview/WEB-INF/screens/phoneobjects/CiscoIPPhoneText.jsp

FER AN TR AR
[ R 5t B

Verifying user password
User PIN has expired
Opening mailbox

Open mailbox successful

o O O o o

Session Info provider attaching...
Session Info provider attached

0
0
0 SessionProperties number of users now: 1
0

SAPZRERMAN |, LHBEE RERES.

&t 2:3T7a 02/07/06
e

Error: This mailbox i disabled. For

BRER

XEMBZHHNIAR, EATFER , B ZECisco Unity Express CLI , FEEEER T 118 08 4 #f
HFTEERBAF T % Henabledi ¥ , Si¥: ZCisco Unity Express GUIH%$%Voicemail > Mailbox , i%
BRFHERFE , RiE1%EFenabled /5 A FEVERFE,

E®Unity ExpressiR &R

se-10-50-10-125>trace voiceview all
se-10-50-10-125>trace voiceview-ccn all
se-10-50-10-125>show trace buffer tail

6441 02/06 18:26:13.785 vovw sess 0 LOGIN request



1006
Found mailbox

6441 02/06 18:26:13.824 vovw sess
6441 02/06 18:26:13.824 vovw sess
6441 02/06 18:26:13.824 vovw sess
6441 02/06 18:26:13.824 vovw sess
6441 02/06 18:26:13.864 vovw sess
6441 02/06 18:26:13.930 vovw sess
6441 02/06 18:26:13.930 vovw sess
Error: Mailbox disabled

6441 02/06 18:26:13.940 vovw cont 0 Exit Controller

Requested URI: /voiceview/WEB-INF/screens/phoneobjects/CiscoIPPhoneText.jsp

BRABANBFPINER
[ R 5t B

Valid extension
Verifying user password
Opening mailbox
Open mailbox successful

o O O O O O o

VVException/SessionProperties.

i—"’iﬁﬁ)ﬁ%iﬂﬁiﬁiﬁﬁﬁ , Hjiﬂ: VoiceView Expressi/-.l_‘ Ei%ingo
&4 2:43a 02/07/06 1006
‘.i

Login Failed. You must change your PIN

RE R
R ZPHIAR. HERENON , FEE T ZEPIN. MCLIGUIERPINBH R1HE R,

B BlUnity ExpressiR 2R

se-10-50-10-125>trace voiceview all

se-10-50-10-125>trace voiceview-ccn all

se-10-50-10-125>show trace buffer tail 6216 02/06 18:43:27.240 vovw sess 0 SessionProperties
logged in user 1006 session: bdxuyud46l from 10.50.10.67 6216 02/06 18:43:27.240 vovw sess 0
Session Info provider attaching... 6216 02/06 18:43:27.241 vovw sess 0 Session Info provider
attached 6216 02/06 18:43:27.241 vovw sess 0 SessionProperties number of users now: 1 6216 02/06
18:43:27.241 vovw sess 0 VVException/SessionProperties.

Error: Initial access with blank PIN

6216 02/06 18:43:27.252 vovw cont 0 Exit Controller Requested URI:
/voiceview/WEB-INF/screens/phoneobjects/CiscoIlPPhoneText.jsp



se-10-50-10-125> username vera pin 123

H B AR
[ R 5t B

LA ZIRE I VES R Message Settings > Message Notificationsht , I E RESIRHE B,

&4 2:57a 02/07/06
L%

Error: Message notification is currentl

BRER

REBANREERSEENEAR , AGREMBEAFNBAREEREA. MREHE , iHHECisco
Unity Express CLI3 % tHshow voicemail notification® 3 , 5% E/Cisco Unity Express GUIH &
Voicemail > Message Notification > Notification Administration A /8 A E .

E®Unity ExpressiR &R

se-10-50-10-125>trace voiceview all
se-10-50-10-125>trace voiceview-ccn all
se-10-50-10-125>

1
Submit Type 'RECONFIGURE'

6320 02/06 19:00:41.405 vovw sydb
6320 02/06 19:00:41.405 vovw cont
6320 02/06 19:00:41.405 vovw sydb /sw/apps/monitor/ctrl/offline
6320 02/06 19:00:41.406 vovw sydb 0

6320 02/06 19:00:41.406 vovw cont 0 Center Controller Requested URI:
/voiceview/msgsettings/NotifDeviceList.do

6320 02/06 19:00:41.407 vovw notf 0 Populating the form

6320 02/06 19:00:41.445 vovw notf 0 sysEnabled true userEnabled false
6320 02/06 19:00:41.448 vovw cont 0 Exit Controller Requested URI:
/voiceview/WEB-INF/screens/phoneobjects/CiscoIlPPhoneText.jsp

ZRBTE SN HE

o O O O
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AP A LA FE|Voice View ExpressfRsS , EH M= RXKNITE SRt , 2B THEIR -

Playback Failed:

Report this error to your system administrator,
IOException:x.xX.X.xX/x.x.X.X:80

- Connection refused"

BRI E

HEBEENWebRSHRLEZTHEE , SHTBRB, SHER , REHRBLTHEZE.

EfRIERIE | 53 EISettings > Security Configuration , F#RWeb Access Enabledi% &7
Yes,

HXER

- BERERZHE

- BENGE—EE-RXE

. Cisco IP ® iE i B HE B

- HEARFZ R - Cisco Systems
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