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2. BEEREBITNRZESAREIMARAK Cisco Unity Express i # & 1THRAERR
J.UMREBUHRNERNERE , BHEARTHTUTRO/ERES | CRELFENZHERLBIK
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213 REMBMIERE 2.01 RE. BHREFTEEFELRITNNERENRERE
( CallManager = CallManager Express ) R AliE, RO RAFEEFSEBITIERDN
REMHEREREFEN T T, HALEMS , ERFEFENFATIENREHERB, B2
, MRZREANMENSANETHMHEFRSTHREAIXENE , ERFEAK. 2HR
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4. MRELURHITHRE , BRAETERGE MBS,
5. B EYUNRBGZRESE (AR, £HBREISEBHEFSE) .
6. BEREEEMENRSSR (FTP, AIRREE TFTP ),
BREARSE (EFSHEERGRESE ) , TEEE TFTP RFEE. TFTP RE[|LAZHFKRT
16 MB BI3X K/ ( —ERIBH TFTP RESF[XFHHZEAXH KRN 16 MB)

FTP RS ESAMZ MBI FTP (PASV), BATEXLERMWAE FTP RS S MR AEEHZT
, LR3I T Cisco BIRRIERN —L45E~Mm :

- X F Microsoft Windows 4EZR£: : FileZilla FTP BR%83GuildFTPdServ-U FTP ARSS88
Microsoft IIS FTP fRE85
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TFTP M FTP #2%. 1&1# A Microsoft Windows TFTP BF ST I EX TFTP RSB #H TN
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o filzn

&4 IC WINNT  system 32 cmd.exe

C:stempitftp —1 14.88.227.128 GET cue—installer.2.8.1

Transfer szuccessful: B6720859 bytes in 12 seconds. 724338 bhytesss

Cistemp

AIXY FTP RS BFHATRLINIRL, EXFF FTP KX E: ( Internet Explorer, Firefox & ) &, A
BITRIERN URL LR AFEFMOS, 6l | ftp://userpassword@14.80.227.128/2.2.1/, X E Wk
BEREZEHFEARF B ‘user MO T “password"[E] 2.2.1 BHRFHEN 14.80.227.128, AUEF
BRIRPWFABELENXMH , HETUTHEREM -1, EF2NR FTP HENMELHE , B2
TR FE WK EE,

X BEARTBEAEFMIARA |, {BCisco Unity Express 2.2 2R X MR EHERA, E4AME
B 2.01, 211, 212 MIERM 1.x kA& , REEXF AIM-Cisco Unity Express 2f&.,
B2 Cisco Unity Express & 1T hRANF FE 3R BUER ST HY MR AR XA A B o

BATHMALEY | AIER IR RS (DNS) BRS52R. MRFE DNS , BEAEL ZIREH BHHUE PC
RS 27 LAY DNS BRS5 35,

EERERELZ

A X : X TFCisco Unity ExpressMFIFTEARMRERE , BNEZRRE , EXZEHBERT , I
REFMEBEIREGR , EERHRE.

BEETHERR , AIFEAUT=MAEALRD ( EF ) Z3 Cisco Unity Express 4 :

- ERBRHL R EREFRY ‘upgrade” it B, AN AR ER#F BT TTEMN ARG *
- R ZREFI clean”i&Bl. ANXEFIRHFLRRG EZMRA RIS E.
- EAKE TFTP RSH|WEISHBBERF ( RREF ) . AXNEFRRHRELT ENNES
HEEF S &
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AR35 85 o
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HBRER |, REREFORG. ARG EFXEEIN - MEENAR S —IRE , TREHR
EARME. Bt , ARFEMENRERE—R2T N TEASISHEPEFREHM A ETERE
FENRERE, ARFETEEZCEARGERBENEE,

BRLEEIEM Cisco Unity Express B R4, Ht , M CLI X H show software version &
o RS, S Cisco Unity Express & 1ThRASE BIREUE 1T X F R BV E AR | R b XA Hp
SDENTAEEHTESICFEMES,

DR —ERELFMEEFIERD Cisco Unity Express £ 5% :

CMMRAFERER , REHFLERD (Hla0 , MKRHEIH Cisco Unity Express i T1TIRR ) =
REYRIEITHRAS T Cisco Unity Express 2.0.1 , NI —Wit MR E A5 S HBEEFH
o AFHETERNREEANED , RACRHE—FE TFTP REZH#ENFZE , HEEEBMNAR
SEP , FUSFAFEARE.
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o BE , FALEELEEMN—NEREARES —PNEMRAK (MN2.1.382.21) ., BESH
Cisco Unity Express ZITIRAE R LUREVEERAHER, ARN , EFZHFERESHER
it WARFZENFLREERRAEERNAEERN T EFMEFTEE ENBIEMHTE
o

- N TFHENZET 2.0 REFMBAEFTREEAARS EZNEMARE , FREH S EANKIZE
BENERMEERE, MBEARERES (HN, YHRZEZTHWEEERE K MEEFEANE
SAREHE) , REFEEFERAZEHITHER , WAFERLEZ. WAEZFEELBE LR
BRG , ELREZRHITER,

XX : 5|SBIF HEMcleanss = E8 0 A FBE A Cisco Unity ExpressR &, EBRE , BLEER
Eﬁ?igﬂ(;i*scrg_umty Express RAAHPHZMMEE. MREBFREEREET 2.0 B9RE , WFEEFEH 5
=i =

RERERF

BENRFRH

REFCIEENRHERERAL L, FTP (M TFTP kS8R ) LHEEFER TR, XRCisco Unity
Express 2.1.309X#55%k, HRABEERHENGENE , BRASTE, LMFXHET
FTP BRSa £ , BRIEBINEE,
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P #y XX BB FE1F AT E EEK%EJZ Fil):N
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ITREZD
TEEABRZES L, £ SRELRREEDHRE.

£ F write memory CLI &3 &fE GUI Ai%#F Administration > Control Panel fA/51£# Save
Unity Express Configuration BN AISKHltL B #Y, TERRE T —NRHGI

Cisco Unity Express Voice Mail / Auto Attendant

Configure » Voice Mail » Administration» Defaults » Repo

Administration > Control Panel

[ |Help

These operations will take a few moments.

Save CallManager Express Configuration

Save Unity Express Configuration

Reload Unity Express

&I,

X FLEIg4E |, Cisco Unity Express 41N FRALIRZS. Fit , iR E o] LUFE AR BRER
REMAS | WX —NFH%E , BH Cisco Unity Express B ZBEM Bz BHER D ( REH R
®)HAELEZET. ZARFELEEREMER

MREERABRNRERF (EFRARTE) , BALEERRGETHEF , TR HG , ReB#
TR%E, SALRELREFTANTE , 5] REGSAFTBETREZRIER EM (WAN) T8R4

o

%2 Cisco Unity Express X LRSS ENZ 1%, A& GUI 5 CLI HiT& M. MRERK
BE , BMEMAZORSSE K ARHHERFNREN —520. Hi:

cue- 3745- 44a>configure terminal

Enter configuration commands, one per line. End with CNTL/Z.

!-—— This command is wrapped to a second line due to spatial reasons: cue-3745-
44a(confi g) >backup server url ftp://172.18.106.11/back/

username user password mypass

cue- 3745- 44a(confi g) >end

cue- 3745- 44a>

cue- 3745- 44a>write memory

BB R %3 K H backup category all R LARITES :

cue- 3745- 44a>0ffline

TTITWARNING ! I f you are going offline to do a backup, it is recommended
that you save the current running configuration using the 'wite' conmmand,
prior to going to the offline state.

Are you sure you want to go offline[n]? : ¥y



cue- 3745- 44a(of fl i ne) >backup category all
Backup progress: 2253549 bytes

Backup Conpl et e.

Check Backup history for detailed in
INFO  Backup Successful!

cue- 3745- 44a(of fl i ne) >continue

continue R URFEHRBEN, MILINE , B HAEISHBRFRETRANL , FTRREFEM
Bl (#HENEFEMHEF ) . Bit , BREFJEXRETE,

FF GUI A, & BL%#R Administration > Backup/Restore > Configuration $A{T& 13 , RE%EF
Administration > Backup/Restore > Start Backup FF t4& %, iE#{R4i% T Configuration
Data.

Cisco Unity Express Voice Mail / Auto Attendant

Configure » ‘oice Mail » Administration » Defaults » Report

Administration > Backup / Restore > Start Backup

Choose the categories, name and click 'Start Backup®

Backup ID: | 1

Description: |

Categories | v Configuration (System and Application settings}
v Data (Application Data and Voice Mail Messages)

* indicates a mandatory field

Start Backup Help

MREFEBRERSISBBERFTE , BAUNRIESHEEFRREL AT, BN , BASFRER
B ZEEFID .

AR REERF
BNZERFTATARNEHTRES F. CTULECERESNERA TR, XERBEETH

MG EERRTEIA |, Cisco Unity Express ERMARAUEREEZIT, Hik , # THRARE#RED>EH
BHE, AU TEERYE, MITRERD , RAEFERAE THRIFNXXHTFHRRE,

R ZEREFOE - Lot  XEGTEBTETBZEFNRE,
EREEEAT K BALEREBTHRSH[NEBER ( XAV TRRNVE ) . Hlm:

!--- This command is wrapped to a second line due to spatial reasons: cue-3745-



44a(confi g) >software download server url
ftp://10.1.1.4/2.2.1/ username user password mypass

FEREMGSHIEREERXT , ENLTHSERT,

. software download abort — H 1 X4 B SLHF TR,

. software download clean <package name>— fEFEEHIEEN URL TEAER T A ZE
ML=

- software download clean url <url with package name> username <user> password <passwd>
— FEABTITHIEEN URL TEABATEH A ENREXH.

- software download status — & & i software download clean =% software download
upgrade B R FR R4 TRIVRE.

. software download upgrade <package name>— ERAEEFEEN URL THIIERATHE S
EN TR

- software download upgrade url <url with package name> username <user> password
<passwd>— EFRAGBTITHEEN URL FTEFAERTHR T ENFARIHF,

- software install clean <package name>— ERAX THN N THHAREMBEAT AL
3o

. software install clean url <url> username <user> password <passwd> — & 51T EH
URL TRHZRATEH T2 A EHX .

- software install upgrade <package name>— R FTHN XY THHALEMBERATAHERS
ER S

- software install upgrade url <url> username <user> password <passwd>— ER G SITHIEE
) URL TEHZREMERATHER A EN X,

. software install downgrade — HB{EIRAEIGF LT, FREBRRIAGRE, FENIT
software install upgrade W& /5 , WIR{ET A, iH&EF Cisco Unity Express Z1ThRASE 18 LR
B EFEE.

. software remove all — i BRFT B T 88 324

- software remove downgradefiles — il BRFr W A F RN A X4

. software remove downloadfiles — i BX T & £ B £ software download % TEHNBE FTRX
#O

. show software directory download — &R F# B ZHNAR.

- show software directory downgrade — & REH B ZHWAR A,

. show software download server — & REEE# N T8 software download server i B
BN T RIS R

EMRESLE

EEMAMEN EESTHERRZE 2.0 REFRZE ( M CLI show software version ) # Cisco Unity
Express REARBFXJ/AR G ENRAE , BEALTRESE,

HALZREDEUTESF

1. 1 Cisco Unity Express BLEE X FEERHH FTP IRF B MR, Flm :
cue- 3745- 44a>configure terminal
Enter configurati on commands, one per line.
End with CNTL/Z.
!-—— This command is wrapped to a second line due to spatial reasons: cue-3745-
44a(confi g) >software download server url
ftp://10.1.1.4/2.2.1/ username george password mypass
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15.

cue- 3745- 44a(confi g) >end

B RHETHE. il :

!-—- This command is wrapped to a second line due to spatial reasons: cue-3745-44a>software
download clean cue-vm.2.2.1l.pkg
username george password mypass

XX : X3 F512 MB AIM-Cisco Unity Express+ , X5 A T INEE,

EBHIAEERERE, ETHETERED. TEEFMES ST (LN cue-vm.2.2.1.pkg, cue-

vm-installer.2.2.1.prt1 1 cue-vm-lang-pack.2.2.1.pkg ) » WA FERIBEEFEE,

 FRREBNRSLUERMERES. TRRACHSEESHREEREAREMTE. £4AX

BERBE , RE-RAEIF-ES.

WA EAHIEE XY, R xUERETEE. NEFEEE THERARM
BERERFTEINRS (BEFEEEHTERTR ) . A software download status %

o filtn :

cue- 3745- 44a>software download status
Downl oad request in progress.
downl oading file : cue-vmde_DE-|ang-pack.2.2.1.prt1l
byt es downl oaded : 26424744

SERAT , fFE REE pownl oad request conpl eted successful | yAIRHIAEE ( FTP fRFH[FH
X% ) , A H software remove all 8 , EEB TREMERFAENE TR 4.

WREFEE | BREFLRE (K write memory 8% ) o
. 11T Cisco Unity Express &3, BEZRAHMITREZ D,
TR,

cue- 3745- 44a>software install clean cue-vm.2.2.l1l.pkg

CERINEEEHRES, X A EAREURLINERA TEHRSSHTPPREN), WMRE
TEMFRRESHRAINLEEFFENXNS , WREIXM FTP BRSS 88 F8IZ 4. MER
{# A software download server in =5 A URL , NI HARAER.

ENEEXEDREMERES,

R x LA RIEE B

RERNZEXHHEHED,

ERGEDE , FHI-FKEE  WHENARLEES R, BRASZSEFRELEHHTH
Ao
| MPORTANT: : Wel cone to Cisco Systens Service Engine

| MPORTANT: : post installation configuration tool.

| MPORTANT: :

| MPORTANT: : This is a one time process which will guide

| MPORTANT: : you through initial setup of your Service Engine.

| MPORTANT: : Once run, this process will have configured

| MPORTANT: : the system for your |ocation.

| MPORTANT: :

| MPORTANT: : |If you do not wish to continue, the systemw |l be halted
| MPORTANT: : so it can be safely renoved fromthe router.

| MPORTANT: :

Do you wish to start configuration now (y,n)? y
Are you sure (y,n)? vy

RERNEHEE. HBRENETAINERERSGENEE (show running-config). EF 3
FEEMESHARRE, BE. B, BTE, URZXRARELE , BERER. RIXZ
EHRE , WEBEFRFTELREE.,

| MPORTANT: : A Cisco Unity Express configuration has been found in flash.
| MPORTANT: : You can choose to restore this configuration into the



| MPORTANT: : current inage.

| MPORTANT: :

| MPORTANT: : A stored configuration contains some of the data froma
| MPORTANT: : previous installation, but not as nuch as a backup. For

| MPORTANT: : exanpl e: voi ce nmessages, user passwords, user PINs, and
| MPORTANT: : auto attendant scripts are included in a backup, but are
| MPORTANT: : not saved with the configuration.

| MPORTANT: :

| MPORTANT: : |If you are recovering froma disaster and do not have a

| MPORTANT: : backup, you can restore the saved configuration.

| MPORTANT: :

| MPORTANT: : |If you are going to restore a backup from a previous

| MPORTANT: : installation, you should not restore the saved configuration.
| MPORTANT: :

| MPORTANT: : |If you choose not to restore the saved configuration, it

| MPORTANT: : will be erased fromflash.

| MPORTANT: :

Wuld you like to restore the saved configuration? (y,n) y
Are you sure (y,n)? vy

16. MREL—FRPEELERERE , REHIRSFATERTEENZES R, LIFEH
AT GUI HRINEE AW A NTP fR$585. DNS BRGH|ME X, MMRERT EREFNE
E , MFNETTNEERNAERE.

17. REREFAAENAGZ£UBIL. RESFHEHTERRANITH. X—SRE AIM-
Cisco Unity Express < LAl 548 15 24 ER. RAERRTEEAEEAKS,

wai ting 562 ...

| MPORTANT: :

| MPORTANT: : Admi ni strator Account Creation

| MPORTANT: :

| MPORTANT: : Create an adm ni strator account. Wth this account,
| MPORTANT: : you can log in to the Cisco Unity Express GU and
| MPORTANT: : run the initialization w zard.

| MPORTANT: :

Enter administrator user |D
(user ID): adm nistrator

Enter password for adm nistrator:
(password):

Confirm password for administrator by reentering it:
(password):

18. RGUECHR . EMNARXHEAMXE U H,

ARERRTE

EXEFENBERT , SBMN—PMEREALR S —PMRAR |, ARLZELFERRERRE, BHREARER
TR AR BB ARAEY Cisco Unity Express ZITHRAERH 7 BB R EH T HREIRAR, MRRZ
X NeHBELERRMLED,

HANARF EZSEATESF

1. ¥ Cisco Unity Express BLERE N TEERHEH FTP BRSH|MEEE,

cue- 3745- 44a>configure terminal

Enter configuration commands, one per |ine.

End with CNTL/ Z.

!-—- This command is wrapped to a second line due to spatial reasons: cue-3745-
44a(confi g) >software backup server url

ftp://1.1.1.40/2.2.2/ user jdoe password mypass

cue- 3745- 44a(confi g) >end
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2. BB HETH,
cue- 3745- 44a>software download upgrade cue-vm.2.2.1l.pkg
WARNI NG : This comand wi ||l downl oad the necessary software to
WARNI NG : conpl ete an upgrade. It is recommended that a backup be done
WARNI NG : before installing software.
3. EWIAER TS,

Woul d you like to continue? [n] y

Val i dati ng package signature ... done
Validating installed manifests .......... conpl et e.
Val i dati ng package signature ... done[17797 refs]

ETHEEHRES. AFNMLERZFH (HlW, cue-vm.2.2.1.pkg. cue-vm-
upgrade.2.1.3_2.2.2.prt1 #l cue-vm-installer.2.2.1.prt1 )
4. BREUHFTHRHRS (BEFEEEHTEREK ) » £ H software download status i

o

cue- 3745- 44a>software download status

Downl oad request in progress.

downl oading file : cue-vmupgrade.2.1.3 2.2.2.prtl
byt es downl oaded : 21327592

cue- 3745- 44a>software download status

Download request completed successfully.

SE R A , software download status H@ﬁtﬂ%i?ﬁ Downl oad request conpl eted successfully
5. MREFE | FAH write memory S UARFERE.
. }147 Cisco Unity Express &1, HSRAHRITRERZ D,
7. BHRERFA#ITHIAUTFREE,

cue- 3745- 44a>software install upgrade cue-vm.2.2.2.pkg

(o))

WARNI NG : This command will install the necessary software to
WARNI NG : conpl ete an upgrade. It is recommended that a backup be done
WARNI NG : before installing software.

Woul d you like to continue? [n] y

Val i dati ng package signature ... done
Validating installed manifests .......... conpl ete.
Val i dati ng package signature ... done
Val i dati ng payl oads match regi stered checksuns. ..
- cue-vmupgrade.2.1.3 2. 2.2.prtl ... .. .. verified
Calculating delta.... conplete.

Retrieving calculated file change sets:
- Installed file sets...conplete.
- Target file change sets...conplete.
Conparing changed source and target files...conplete.

Cal cul ati ng upgrade work order ... conplete.
Creating uninstall change sets:
- backing up renmoved conponents ... conplete. No added files found.
- loggi ng added conponents ... conplete. No renoved files found.
Cl earing previous downgrade files ... conplete.
Uni nstall change set processing conpl ete.
Witing upgrade work order to disk ... conplete.

[ 20104 refs]
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SIGHBEFAFERBEEANRER E. HRGERFETEBRIES , RS THERE
BHETF 2.0 8%, BAEALSE,

b5 3% 7E Unity Express M 1.1 AR ZF 2.0 58 2.1 IRAFRHFHEA,

HREFF

Cisco Unity Express MRZ< 1.x B EFAESERAT =NREMEES -

- MBNEES| S NERERF
- INEGE Y BT AT
. hn# Cisco Unity Express 4.

BFHERSISNBERF

dit

1. %% cue-installer.2.0.1 ( S&RITXIMNELAIEST Cisco Unity Express IR A 2312 X4
) RENXHMER TFTP RS+ , BHMAEXHRER FTP RFHL (BESHRER1) .

2. B3 58 %E Cisco Unity Express #3RE Cisco |I0S BHESHIERE ( B Telnet REFEI 15
%18 ) . EiZAL X H service-module service-engine <slot/0> session 4 B S| Cisco
Unity Express #3R, XfF Cisco Unity Express AIM , &&= = 0, /a0 :

[user1-nac: ~] root%elnet 14.80.227.140
Trying 14.80.227.140..

Connected to 14.80.227. 140.

Escape character is ']’

vnt - 3660- 41c>enable

Passwor d:

vnt - 3660- 41c#show ip interface brief

Interface | P-Address OK? Method Status Protocol

Fast Et hernet 0/ 0 14. 80. 227. 140 YES NVRAM up up
Service-Engine5/0 14.80.227.140 YES TFTP up up

vnt - 3660- 41c#servi ce- nodul e service-Engine 5/ 0 session
Trying 14.80.227.140, 2161 ...

% Connection refused by renpte host

vnt - 3660- 41c#clear line 161

[confirni

[ K]

vnt - 3660- 41c#service-module service-Engine 5/0 session
Trying 14.80.227.140, 2161 ...

cue- 3660-41c>
3. WRIZIZ T Cisco Unity Express #Y IP #thyik, FRIEBMEIAM K. £A show interfaces Ml
show ip route i M CLI IREUX EF B

cue- 3660- 41c>show interfaces

Fast Ethernet 1 is up, line protocol is up

Internet address is 14.80.227.141 mask 255.255.255.0

!--- Configured on the router. Broadcast address is 14.255.255.255 176 input, 18507 bytes O
input errors 172 output, 16756 bytes O output errors IDE hdO is up, line protocol is up
3385 reads, 39324672 bytes O read errors 2393 wite, 23195648 bytes O wite errors cue-
3660- 41c>show ip route

DEST GATE MASK | FACE
14.80.227.0 0.0.0.0 255.255.255.0 ethl
127.0.0.0 0.0.0.0 255.0.0.0 lo
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0.0.0.0 14.80.227.140 0.0.0.0 ethl
. BRENEIE,
ERITEREZRE , BXH reload s L EF N Cisco Unity Express NMo
. HIBRIE Please enter ' *xx ***, X T ¥ Cisco Unity Express # A S| S EEFER,
. 7E Servi cesEngi ne boot | oader > config o
GEREEREFERNZHNERFPHE AT IEMFEE : Cisco Unity Express IP #thiitCisco
Unity Express +M#EBTFTP fRS585ith ik Cisco Unity Express BRIAMIS< LA KM #2059 A EB,
N ERINBS YRR 48 A cue-installer.2.0.1, FHERIASISHANBME , RiASISNEERF
BMERNEE , BUAREOBLRENAL.,

Servi cesEngi ne boot - | oader >config

| P Address [14.80.227.141] >14.80.227.141

Subnet mask [ 255.255. 255.0] >255.255.255.0

TFTP server [14.80.227.128] >14.80.227.128

Gat eway [ 14.80.227.140] >14.80.227.140

Default Helper-file [cue-installer.2.0.1] >cue-installer.2.0.1
Et hernet interface [internal] >internal

Def ault Boot [disk] >disk

Def aul t boot| oader [primary|secondary] [prinmary] >primary

o N oA

Updating flash w th bootl| oader configuration
9. REFHERLBEANTF , ServicesEngine boot | oader >

MNEZRERBFINEFH Cisco Unity Express #4F

BWRALTSR

1. 1 ServicesEngine boot | oader> boot helper. Cisco Unity Express M TFTP ARS854L 51 S 56
BREFBRG. REUEM TFTP RSB NHLZEEFSHNEHRITES, EISHEL R
, RERIFEE
Wel conme to Cisco Systens Service Engine Hel per Software
Pl ease select fromthe follow ng
1 Install software
2 Rel oad nodul e
(Type '?' at any tine for help)

2. A 1 UREFRAE
3. REMAREEEN. REHF/URLMFTP AF&/OF , RRHITHEIA

Package nane: cue-vm.2.0.l1l.pkg

Server url: ftp://14.80.227.128/2.0.1

User nane: jdoe

Passwor d:

WARNI NG : Software installation will clear disk contents

Continue [n]? ¥

Downl oadi ng cue-vm 2. 0. 1. pkg

Byt es downl oaded : 1448

Val i dati ng package signature ... done
Downl oadi ng cue-vm | ang- pack. 2. 0. 1. pkg
Byt es downl oaded : 147456

Val i dati ng package signature ... done

SR EATOIH NS | REFTPE14.80.227.128 , LA jdoe" S &S | IEEHE , B
F12.0.18 % , #R KX Hcue-vm.2.0.1.pkg. tEME— B FEUE X4 cue-vm-lang-
pack.2.0.1.pkg. MRUTSEATFEMERAMEY , EEAXFANXEEGEFEETEENERER



EERN FTP AP A FHX LAY EFENIR.

4. RHMESRE, EAXRTRAG , & 4 ( XBERE

wE ) | X R

Language Sel ecti on Menu:

# Selected SKU Language Nane

FRA CUE Voi ceni |
ESP CUE Voi ceni |
CUE Voi ceni |
ENG CUE Voi cemi |

Avai | abl e conmands are:

# - enter the nunmber for the | anguage to sel ect

r # - renove the | anguage for given #

) o MEERFE—MES, RRESHE (F

Eur opean French (2.0.1)
Eur opean Spani sh (2.0.1)
German (2.0.1)

US English (2.0.1)

one

# - nore information about the | anguage for given #

i
x - Done with | anguage sel ection

> 4
Language Sel ecti on Menu:

# Selected SKU Language Nane

Eur opean French (2.0.1)
Eur opean Spani sh (2.0.1)

1 FRA  CUE Voi cenui |

2 ESP  CUE Voi cenui |

3 DEU CUE Voicemail German (2.0.1)

4 * ENG CUE Voicemail US English (2.0.1)

Avai | abl e conmands are:

# - enter the nunmber for the | anguage to sel ect

r # - renove the | anguage for given #

one

# - nore information about the | anguage for given #

i
x - Done with | anguage sel ection

AEE . IENE—FTPH FRHE R T Fcue-vm-full.2.0.1.prt1 Fcue-vm-en_US-lang-
pack.2.0.1.prt13X . WMRWSERPIEFTEEBRE , WX T cue-vm-en_US-lang-

pack.2.0.1. prt1 X, EiESETRNES E.
5. RETEME

. BNED (WHEDER > AE ) HiBT

ﬂ Fﬂﬂ]zlxo

be halted

| I\/P(RTANT:.

| MPORTANT: : Welcone to Cisco Systens Service Engine

| MPORTANT: : post installation configuration tool.

| MPORTANT: :

| MPORTANT: : This is a one tine process which will guide

| MPORTANT: : you through initial setup of your Service Engine.
| MPORTANT: : Once run, this process will have configured

| MPORTANT: : the system for your |ocation.

| MPORTANT: :

| MPORTANT: : |If you do not wish to continue, the systemw ||
| MPORTANT: : so it can be safely renmoved fromthe router.

| MPORTANT: :

Do you wish to start configuration now (y,n)? vy

Are you sure (y,n)? y

6. ERREBERIBEE. NRABERELREEE

ARFTHE , BIRZE
EHR, LERFNEENERSE L

BEREARHHE HE’JEE%ﬂ]%&?Eo X

, WAL HBM AT, RSHBERT , 5
XFERT , ERERFAEER

HZ{TEE ( AT showrun B P EE ), ©REHEE



fERE,. OXBH, HEF. SERNBNAFTERR. ER , ©22 DNS RS58. NTP MR
SHRINXER , RTEE , UREFIFHA,

| MPORTANT: :

| MPORTANT: : A Cisco Unity Express configuration has been found in flash.
| MPORTANT: : You can choose to restore this configuration into the

| MPORTANT: : current inage.

| MPORTANT: :

| MPORTANT: : A stored configuration contains sone of the data froma

| MPORTANT: : previous installation, but not as much as a backup. For

| MPORTANT: : exanpl e: voi ce nessages, user passwords, user PINs, and

| MPORTANT: : auto attendant scripts are included in a backup, but are

| MPORTANT: : not saved with the configuration.

| MPORTANT: :

| MPORTANT: : |If you are recovering froma disaster and do not have a

| MPORTANT: : backup, you can restore the saved configuration.

| MPORTANT: :

| MPORTANT: : |If you are going to restore a backup froma previous

| MPORTANT: : installation, you should not restore the saved configuration.
| MPORTANT: :

| MPORTANT: : | f you choose not to restore the saved configuration, it

| MPORTANT: : will be erased from fl ash.

| MPORTANT: :

Whul d you like to restore the saved configuration? (y,n) y
Are you sure (y,n)? y

CRELSR 6 FIEFE T, MR TRH A DNS fRSER. NTP REHF|MNX. THE , RE
'HJEJIFﬂJFﬁﬁE’ﬂﬁ_Fﬁ&rﬂémﬁkﬁﬁLﬁ*\Aﬁ'& XFERILD MR, &F , FRRIAF
SIRZEERAMS IDMOT,

Configuring the system Please wait...
Changi ng owners and file permi ssions.
Change owners and perm ssions conpl ete.
INNT: Switching to runlevel: 4

INIT: Sending processes the TERM si gnal
STARTED: cli_server.sh

STARTED: ntp_startup. sh

STARTED: LDAP_startup. sh

STARTED: superthread_startup. sh
STARTED: SQ__startup. sh

STARTED: HTTP_startup. sh

STARTED: ${ROOT}/ usr/wf avvi d/ run
STARTED: probe

STARTED: dwnl dr _startup. sh

wai ting 160 ...

| MPORTANT: :

| MPORTANT: : Admi ni strator Account Creation

| MPORTANT: :

| MPORTANT: : Create an adm ni strator account. Wth this account,
| MPORTANT: : you can log in to the Cisco Unity Express GU and

| MPORTANT: : run the initialization w zard.

| MPORTANT: :

Enter adm nistrator user |D:
(user ID): administrator

Enter password for adm nistrator:
(password):

Confirm password for administrator by reentering it:
(password):

cue- 3660-41c>



8. EEfER : 3T 5 Cisco CallManager £ R4S , REIMELE R EME Cisco
CallManager. X¥F Cisco Unity Express 2.0 X EShRA , #1R Cisco Unity Express 3£
BHRRNZIBRIEENZETZAN JTAPI RAE |, T HREREN JTAPI EXEH 3. Bl

, Cisco Unity Express 2.1iR A Hf# SCisco CallManager 4.1 &M JTAPIEE, Cisco Unity
Express 2. 1R & B 0FMEI© X HFH4.1 LA B Cisco CallManager ( 214.08£3.3 ) Bt , ©& 10
BHEHBIEFZ. MR Cisco CallManager IEM—MRAFARBIE AR | NG 1THE
ENEE, IREEINR, BEFRITHRAEELIAR Cisco Unity Express F Cisco
CallManager IE#a3#& %, Cisco Unity Express 2.0 ( 53 ) A% #%Cisco CallManager 4.1, &
e, eFEER,

9. %i A show software versions i LR R A4

cue- 3660- 41c>show software versions
Install ed Packages:

- Bootl oader (Primary) 1.0.17
- Gobal 2.0.1

- Voice Mail 2.0.1

- Bootl oader (Secondary) 2.0.1
- Core 2.0.1

- Installer 2.0.1

- Auto Attendant 2.0.1
Installed Languages:

- US English 2.0.1

AE  BFXELES|SNBEBRFRANE S SMEBFREZRANER, XREFIAR,
10. BRUEN AN F T, EAME , BRIEEKIEE ( Cisco CallManager Express
Cisco CallManager ) LA K % O FERFEH B E

cue- 3660- 41c>show software licenses
Cor e:
- application node: CCME
- total usable systemports: 4
Voi cemai | / Auto Attendant:
- max system nail box capacity tinme: 6000
- max general delivery mail boxes: 5
- max personal nmmilboxes: 12
Languages:
- max installed | anguages: 1
- max enabl ed | anguages: 1

cue- 3660-41c>
1M1 MRFE , BIITREER,

ERFRE

IBEERA GUI 5 CLI ERE %%, Cisco Unity Express X R43T Itk EBBEAT 7 3 — i MiHE, 145
EIHEGIHEBET CLINFERARE, ERFERMNNERATER

- BREXERERNRMDEEMSTEKE Cisco Unity Express , EIRAMNETHETEBELXFENRS
IR, Bltn | E2=RF 2.1.3 RENRZHERE 2.0.1 R4,

- BRRENZEEERITRNERNRSEER ( CallManager 5 CallManager Express ) HE#Y
VAT,

- BRRENZEEELTNERNREHERIEREFEN T AL, EREMS , ERIEFE
PNFAIENRSGEHTEE, B2 , IRZNEENHMENSANEIHEERS THREAX
BWE , Nk FENRK,

- BRRENZEEELUTVNERNREHERENES. BXFHAEER , BSHELRBIS .



TRUTSRUER RS

1. L RGELATFRIVRES, IRERERENNVEE (HERTRELEFEE ) , BUEZEEEFXRZD
R 88158, EJRJG , Cisco Unity Express A MEF B AMEE RN E S, Hia0

cue- 3660-41c>offline

TTITWARNING !'!: Putting the systemoffline will ternminate all active calls.
Do you wish to continue[n]? : ¥y

cue- 3660-41c(offline)> restore id 1 category all

Rest ore progress: 417227 bytes

Rest ore Conpl et e.

Check Restore history for detailed information.

cue- 3660-41c(of fl i ne) >show backup history

#Start Operation

Cat egory: Configuration

Backup Server: ftp://172.18.106. 10/ cue/ 41c
Oper ati on: Restore

Backupi d: 1

Rest or ei d: 1

Dat e: Mon Jan 10 15:01:02 EST 2005
Resul t: Success

Reason:

#End Operation
#Start Operation

Cat egory: Dat a

Backup Server: ftp://172.18.106. 10/ cue/41c
Oper ati on: Restore

Backupi d: 1

Rest or ei d: 1

Dat e: Mon Jan 10 15:01:04 EST 2005
Resul t: Success

Reason:

#End Operation

2. ERBEHIZE Cisco Unity Express SAMNEEREE.
cue- 3660-41c(offline)>reload
cue- 3660-41c(offline)>
MONI TOR SHUTDOWN. . .

AX  SKFRIREID ( ABlHRA1 ) BETRMBE. BE history.log XHFLUIREIFIEWN 1D, BXx
ZRIMERNEMELR , BHSREA Microsoft FTP BR$ 833047 Cisco Unity Express % 14 &l
ME, BHASH—BRXEFNZONERIER , flZ00NEREE.

3. 517 http://<ip address of the CUE>/ JA & F Cisco Unity Express M, FREEA K, &%
o MREFEHITER , WELEEEREMERE, BER , CLERLEFZTURILES. [
SERFERXFETH,

L 2
BE—AIERE  HARBEEYEES (ANNAERERFEREL ). BE
RASHNSE?

EAARGFEX—EF. BR , TUTAER —ENAKRNIT. ABRREAS, SRR, M
Rk —EAEYHASRUEEARRSGEMINES (EMREST ) LANENES, WRXLE
B AREEHLE , WEEFEFTHMAE , FTaHAFTH , BaSHEMRE,

B% , M CLI & show users S AIRELAF5I%&R, A5 % H show user detail username
userid AN KT —REBR. W TiET , EHRIEE systemDefault, £ XZERAF |, £E T
% Hn % show sysdb /sw/locallusers | inc preferredLanguage. ©F#HHFIENAFREES IR
o MBHFERNZ , NFFEA systemDefault 1IBS . 0 :
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cue- 3745- 44a>show sysdb /sw/local/users | include preferredLanguage
Admi ni strator/Language/ pref erredLanguage

ckent / Language/ pr ef err edLanguage

gpbur del | / Language/ pr ef er r edLanguage en_US

Tfltta'_\ﬁﬂiﬁﬁﬂlﬂ , userid gpburdel | en_US ckent Adninistrator systenDefault XEWKREWNRNER
SREBNEREERIE (en_us) ZHNEMES , WAFRLTEETLE, S, SHAFEFIES
ER , EHORIEE , FA2HNEAEM, EHTEE , SMEBREEBESNAFELZFEH
BRo X FLbRBIfmE , £IFEE no user gpburdell language en_US,

AR X—SPREECLINSTRAMFEERNF TR,

ET kK , B4 H show ccn prompts AR EN FHERIIR. DTANBMNERETFIZ
B, BAEE GUI BFH R TREN X , SfEA con copy prompt myprompt.wav url
ftp://1.2.3.4/myprompt.wav username userid password mypass SN X HEHBEH D FTP RS
B, MERTERULSE  MRNFELABLTEZESENNERSERTER, YERAFESEFH
BRICREGR |, TEXRES GUI 5 CLI EEiX LR R,

BHARPMENALR2EEEH systemDefault Xi5, M CLI & show cen trigger %, MRE N
systemDefault Z /AN EATALK BFIKE 7 X , W4 A B EE = H M At & 25 BR1Z X 13,

BE, MREEFABEXNEHEN , WNRES—SREAFETENEEMNEXR, KZH
SERETHIT, B2, ERETH " ESRAATFEEES, XHBERAHAFTEE. B2, BT
Cisco Unity Express HBIF X HFRAFAZMES , AN MR BPENEE XA, KAXL
FiES GUI THIRTRHAX , ATEM GUI F#Y Voicemail > Scripts RETHMA, £EIESE
, EEMNERIME EHIX LRI,

ERXESRE , BUEALHMAENEISEPEFFERTENLE, RAEFREETFEHEN L
BT A R R MM A A,

MREEHITEANZD. CNEFENHG (FREMES ) HELRBNEENHE , WERE
REARTFEEMERE T B systemDefault Z/MEEMWAF . % 1 show users detail f5= show
sysdb /sw/local/users | inc preferredLanguagen S AT LLigE, W TFEAERE T EELEKES T
CERENESHAFS , XTHTER. DARRFTEHNBEEXHMANRR, SHFIXL B E AN
RAFH LRI REHBHTERE.

FETXR, BBz BN —EEEEMHE, BHRREEFE SRR 88U EI RS RMRIE ( “you
have no new messages’% ) , ttNRE B BHABRFERSHSEBLEE,

BEEZBFNTIEXHARBAZINER. NEZERAEFNITR?

fRiZ#£3=1T Cisco Unity Express fRZA 2.0 REHFIRAE , EFEEFRALHRTES . HioEEdHTI
EHE#HTEL. BERELHETEINA  BE— Bl , % H software install clean
<licensefilename> #% ( M3k Cisco Unity Express B X 4B EH ) . FAEXHEENR—%
# ( CallManager = CallManager Express ) B2k B H 80z THIAERH Cisco Unity Express kiR
7K, show software version T ERBIEX—KR. THEERXTHE T YR LTRMNRA, show
software license L ARIEX— K. FERECHIAFERITHIRE , REREXH, THRE, BX
H reload @ F , XBERATLUAEAFNETER3, TRE , 1% H show software license ¢
DRTERER, B i EESHEEMBIRINELRBAMMAEIIINEMEE, i, MREKA
A 12 AR FTEZERS , NRIABSMBEHN R NDNEESIEEKR, ( RERAEZWBEFHEIE
ERUAMNMABENRATE , NMITEHRIANBBER D), MREARRSGUIISH AR
, BRBSHEEENHERETT , NEXRINEMNEZHERSE , REFTBAERNGREE,

( BIEEFHRFERT , ENQIER ZRABAFEZRAFEETRIANEHEE ). Bt , BETEES




EROUNEMEH/HERXERIANEBFE KR/ ( A THEEFE ) - show voicemail limits. show voicemail
usage 1 show voicemail mailboxes o] A F # HHiX &5 R 8§,

REEMNFAERE M CallManager/CallManager Express Bl CallManager
Express/CallManager ¥ A[iF H R EFFIEHIE. WA REMITIHIRIE 2

LREBRHREIE T XF.

ZHAL CUE i} , WRIHEIRHEE : "#HiR | “FAEFFRE [Global manifest] M
[2.3.3] A& P [2.3.4], ~ MRk 2

MREEAAR T ENRBLRIR  NEBNUEAEH L RS EREER L EIR.

HXER

- BERERZHE

- BENGE—EE-RXE

. Cisco IP ® iE i B HE B

- HEARFZ R - Cisco Systems
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