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controller T1 2/1
framing esf
linecode b8zs
pri-group timeslots 1-24
1
interface Serial2/1:23
no ip address
isdn switch-type primary-ni
isdn incoming-voice voice
no cdp enable
!
voice-port 2/1:23
!
dial-peer voice 777 pots
incoming called-number .
direct-inward-dial
port 2/1:23
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kB FXO iw A (0/3/0) ¥ PSTN HALF A3 1E ( B33 connection plar-opx 2040 #% ) F Cisco
CME AA 5| §58%8 (2040), Cisco CME AARMIGDERBEMARDFE  HpFE=MEM — 2
THOFEARER2HFURE AR, FENERIENM T NFXH en_bacd_welcome.au # , T
FHIH KB EENM T en_bacd_options_menu.au X4,

5 #1 2070 B9 GDM [A{EIBHNT : “Thank you for calling customer service;no one is available right
now.Please leave a message and we will return your call as soon as we can.”
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, BN FELHEACDEBEIRL S , X FAAK K S5 (param voice-mail 7).
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1. %% Configure > System Parameters SARC [l 3 4 ACD F-4&4 2020, 2021 M 2022 , ix 3 i
¢H 97315 Cisco CME AA 9 3 PNERIETXREK, 155 WE 3. B 3 #§%E Cisco Unity Express
ACD 44
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2. %% Configure > System Parameters SABC & EERE 2001, 2002 F1 2003 #F L&A 2020 By
RANE. ESHE 4, B4 REEBEITRE 2020 HRANE
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Unity Express Voice Mail / Auto Attendant | Home | Logout
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THEHRALR1HW7TE (HER ) Cisco CME #Hg: CLIERE , SRENEAREHITREERRS
Fa,

CME-2821#show running-config
version 12.4

service timestamps debug datetime msec
service timestamps log datetime msec
no service password-encryption

1

hostname CME-2821

!

boot-start-marker

boot system flash:

boot-end-marker

!

no aaa new-model

!

resource policy

!

ip subnet-zero

!

1

ip cef



no ip dhcp use vrf connected
ip dhcp excluded-address b.168.1.1 b.168.1.10

ip dhcp pool ITS
network b.168.1.0 255.255.255.0
option 150 ip a.1.11.1
default-router b.168.1.1
!
no ip domain lookup
1
voice-card 0
no dspfarm
!
voice service voip
allow-connections h323 to h323
allow-connections h323 to sip
supplementary-service h450.12 advertise-only
1
!--- Define the parameters for the Cisco CME ACD TCL script. !--- The hunt groups for the !---
ACD are 2020, 2021, and 2022. ! application service acd flash:app-b-acd-2.1.0.0.tcl param queue-
cme-debugs 1 param aa-huntl 2020 param aa-hunt2 2021 param number-of-hunt-grps 3 param aa-hunt3
2022 param queue-len 30 ! !--- Define the parameters for the Cisco CME AA TCL script. !--- The
pilot number is 2040. !--- The voice-mail destination is extension 2070, which is call forward
all !--- (CFA) routed to voice mail (2105). ! service cme-aa flash:app-b-acd-aa-2.1.0.0.tcl
param max-time-call-retry 60 param voice-mail 2070 paramspace english index 0 param service-name
acd param number-of-hunt-grps 3 param handoff-string cme-aa paramspace english language en param
max-time-vm-retry 1 paramspace english location flash: param aa-pilot 2040 param second-
greeting-time 30 paramspace english prefix en param call-retry-timer 20 ! /--- Define the
loopback address to which the TCL script 1s attached. ! interface LoopbackO ip address a.l1.11.1
255.255.255.252 ! interface GigabitEthernet0/0 no ip address shutdown duplex auto speed auto !
interface GigabitEthernet0/1 no ip address shutdown duplex auto speed auto ! interface
FastEthernet0/1/0 switchport access vlan 10 ! interface FastEthernet0/1/1 switchport access vlan
10 ! interface FastEthernet0/1/2 switchport access vlan 10 ! interface FastEthernet0/1/3
switchport access vlan 10 ! interface FastEthernet0/1/4 switchport access vlan 10 ! interface
FastEthernet0/1/5 switchport access vlan 10 ! interface FastEthernet0/1/6 switchport access vlan
10 ! interface FastEthernet0/1/7 switchport access vlan 10 ! interface FastEthernet0/1/8
switchport access vlan 10 ! interface Service-Enginel/0 ip unnumbered Loopback( service-module
ip address a.1.11.2 255.255.255.252 service-module ip default-gateway a.l1.11.1 ! interface Vlanl
no ip address ! interface Vlanl0O ip address b.168.1.1 255.255.255.0 ! ip classless ip route

a.1l.11.2 255.255.255.255 Service-Enginel/0 ! ip http server ip http path flash: ! tftp-server
flash:P00305000600.bin tftp-server f£lash:P00305000600.sbn ! control-plane ! !--- PSTN calls are
auto-terminated on the Cisco CME AA pilot number 2040. ! voice-port 0/3/0 connection plar opx
2040 ! voice-port 0/3/1 connection plar opx 2040 ! voice-port 0/3/2 ! voice-port 0/3/3 ! [---
Calls to Cisco CME AA pilot number 2040 are associated with a loopback address !--- a.1.11.1 to
ensure that the TCL script is always up. ! dial-peer voice 2040 voip destination-pattern 2040
session target ipvéd:a.l.11.1 dtmf-relay h245-alphanumeric codec g7l1lulaw no vad ! !--- The back-
to-back dial-peer for Cisco CME AA !--- pilot number 2040 points to the !--- AA TCL script and
ensures that all PSTN and !--- internal callers can reach the AA. ! dial-peer voice 2041 voip

service cme-aa incoming called-number 2040 dtmf-relay h245-alphanumeric codec g7l1lulaw no vad !
l-—— All calls in the 21xx range are directed to Cisco Unity Express. ! dial-peer voice 2105
voip destination-pattern 21.. session protocol sipv2 session target ipv4d:a.l.11.2 dtmf-relay
sip-notify codec g7llulaw no vad ! telephony-service load 7960-7940 P00305000300 max-ephones 48
max-dn 192 ip source-address a.l.11.1 port 2000 max-redirect 20 auto assign 1 to 10 system
message CISCO SYSTEMS create cnf-files version-stamp 7960 Aug 05 2005 00:00:32 voicemail 2105
max-conferences 8 gain -6 moh music-on-hold.au dn-webedit time-webedit transfer-system full-
consult transfer-pattern 210. blind transfer-pattern 2040 blind ! !--- The following section
shows nine ACD agents' extensions. ! ephone-dn 1 dual-line number 2001 name User2l call-forward
busy 2105 call-forward noan 2105 timeout 10 ! ephone-dn 2 dual-line number 2002 name User22
call-forward busy 2105 call-forward noan 2105 timeout 10 ! ephone-dn 3 dual-line number 2003
name User23 call-forward busy 2105 call-forward noan 2105 timeout 10 ! ephone-dn 4 dual-line
number 2004 name User24 call-forward busy 2105 call-forward noan 2105 timeout 10 ! ephone-dn 5
dual-line number 2005 name User25 call-forward busy 2105 call-forward noan 2105 timeout 10 !
ephone-dn 6 dual-line number 2006 name User26 call-forward busy 2105 call-forward noan 2105
timeout 10 ! ephone-dn 7 dual-line number 2007 name User27 call-forward busy 2105 call-forward



noan 2105 timeout 10 ! ephone-dn 8 dual-line number 2008 name User28 call-forward busy 2105
call-forward noan 2105 timeout 10 ! ephone-dn 9 dual-line number 2009 name User29 call-forward
busy 2105 call-forward noan 2105 timeout 10 ! !--- Extension 2070 is associated with the GDM. !-
-- This extension 1is used to get MWI !--- on the ACD agents' phone. ! ephone-dn 11 number 2070
description GDM name Cust Svc GDM call-forward all 2105 ! ephone-dn 100 number 8000.... mwi on !
ephone-dn 101 number 8001.... mwi off ! !--- The following section shows phone definitions for
the nine ACD agents. !--- Ephone-dn 11 (2070) is defined as button 2 on each phone, so that all
! --- agents can get MWI for the GDM. ! ephone 1 username "user2l" password null mac-address
0012.0034.81B7 type 7960 button 1:1 2:11 ! ephone 2 username "user22" password null mac-address
0011.2032.C876 type 7960 button 1:2 2:11 ! ephone 3 username "user23" password null mac-address
0012.01E8.875F type 7960 button 1:3 2:11 ! ephone 4 username "user24" mac-address 0003.AAAA.0004
type 7960 button 1:4 2:11 ! ephone 5 username "user25" mac-address 0003.AAAA.0005 type 7960 no
auto-line button 1:5 2:11 ! ephone 6 username "user26" mac-address 0003.AAAA.0006 type 7960
button 1:6 2:11 ! ephone 7 username "user27" mac-address 0003.AAAA.0007 type 7960 button 1:7
2:11 ! ephone 8 username "user28" mac-address 0003.AAAA.0008 type 7960 button 1:8 2:11 ! ephone
9 username "user29" mac-address 0003.AAAA.0009 type 7960 button 1:9 2:11 ! !--- Three hunt-
groups are used by the ACD scripts. !--- There are three agents in each group. ! ephone-hunt 1
longest-idle pilot 2020 list 2001, 2002, 2003 timeout 5 ! ephone-hunt 2 longest-idle pilot 2021
list 2004, 2005, 2006 timeout 5 ! ephone-hunt 3 longest-idle pilot 2022 list 2007, 2008, 2009
timeout 5 ! line con 0 logging synchronous line aux 0 line 66 no activation-character no exec
transport preferred none transport input all transport output all line vty 0 4 login ! scheduler
allocate 20000 1000 ntp master ! end

F75 % 1 & Cisco Unity Express

THWNSREL TH R 1K Cisco Unity Express BLiE :

1. 1%3% Configure > Groups., AREREHERBEA (custservice). BEENHE I “Group Profile”& O
(BBZAET7),

2. NBRT , HERProfile” &M+, BES2H 2070 XEH custservice A, B 6 B RAR
B34



a Add Group - System Administration - Cisco Unity Express - Mic = |I:I|E|

Add a New Group

Cadd $2cancel [Z]Help
Sroup 1D ™ custservice
Full name *: custsersice
Description: custservice group
Primary Extension: 2070
Frimary E.164 Mumber:
Create Mailboy: I
Capabilities
Super Users: | |
Administration via Telephone: [
“Yoice Mail Broadcaster: | |
Public List Manager: |
Frivate List Viewer: | |

*indicates a mandatary field

-
4| I B

3. B H“Owners/Members”it T+ (ESHEA 7)
4. BLi& custservice AR A (FIE 9NMNACD BERAF ), A7 NEBEARA

142424



Group Profile - custservice

tﬂSuhacrihe DTEr *_Suhacrihe memhe_r -_Unsuhacrihe. %_Cance_l _.!-|_e.!_p"

Profile | OwnersiMernbers | OwnerMernber of Groups | Mailboxes
1 -9 of 9 resultis}

™ | & User/Group ID | Type | Rights |Description / Display Hame | Primary Extension
[T luserl User ‘member User TwoOne 2001
[ luser22 Lser ‘member |User TwoTwo 2002
I~ user23 User ‘member |User TwaThree 12003
™ user24 Lser ‘member |[User TwoFaur 2004
[~ user25 User ‘member |[User TwoFive 2005
[ user2b User member User Twozix 2006
™ |user?? User member | User TwoSeven 12007
™ user28 User 'member |[User TwoEight 2008
™ |userdS User ‘member UserTwnNi.ne 2009

Rows perpage:i i "i

THRAFE 17T (#ER ) Cisco Unity Express CLI Bt B , XRENEAREHTIREENE
BE
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cuef#fshow running-config

Generating configuration:

clock timezone America/Los_Angeles

hostname cue

ip domain-name cisco.com

ntp server a.l.11.1

groupname Administrators create

groupname Broadcasters create

!

!--- The custservice group 1is defined as all the !---users that have access to the GDM. !
groupname custservice create ! !/--- Nine ACD agents are defined as users. ! username admin
create username user2l create username user22 create username user23 create username userz4
create username user25 create username user26 create username user27 create username user28
create username user29 create ! !--- The custservice group (and therefore GDM) !--- is
associated with extension 2070. ! groupname custservice phonenumber "2070" username user2l
phonenumber "2001" username user22 phonenumber "2002" username user23 phonenumber "2003"
username user24 phonenumber "2004" username user25 phonenumber "2005" username user26
phonenumber "2006" username user27 phonenumber "2007" username user28 phonenumber "2008"

username user29 phonenumber "2009" groupname Administrators member admin ! !/--- Nine ACD agents
users are members of the !--- custservice group, so they can have !--- access to the GDM to
retrieve messages. ! groupname custservice member user2l groupname custservice member user22

groupname custservice member user23 groupname custservice member user24 groupname custservice
member user25 groupname custservice member user26 groupname custservice member user27 groupname
custservice member user28 groupname custservice member user29 groupname Administrators privilege
superuser groupname Administrators privilege ManagePrompts groupname Administrators privilege
ManagePublicList groupname Administrators privilege ViewPrivateList groupname Broadcasters
privilege broadcast calendar biz-schedule systemschedule closed day 1 from 00:00 to 24:00 open
day 2 from 09:00 to 17:00 open day 3 from 09:00 to 17:00 open day 4 from 09:00 to 17:00 open day
5 from 09:00 to 17:00 open day 6 from 09:00 to 17:00 closed day 7 from 00:00 to 24:00 end



schedule ! !--- The Cisco Unity Express system AA is defined !--- in the system by default, but
!--- is not used in this scenario. ! ccn application autoattendant description "autoattendant"
enabled maxsessions 8 script "aa.aef" parameter "busOpenPrompt" "AABusinessOpen.wav" parameter
"holidayPrompt" "AAHolidayPrompt.wav" parameter "busClosedPrompt" "AABusinessClosed.wav"
parameter "allowExternalTransfers" "false" parameter "MaxRetry" "3" parameter "operExtn" "2001"
parameter "welcomePrompt" "AAWelcome.wav" parameter "businessSchedule" "systemschedule" end
application ccn application ciscomwiapplication description "ciscomwiapplication" enabled
maxsessions 8 script "setmwi.aef" parameter "strMWI_OFF_DN" "8001" parameter "strMwI_ON_DN"
"8000" parameter "CallControlGroupID" "0" end application ccn application promptmgmt description
"promptmgmt" enabled maxsessions 1 script "promptmgmt.aef" end application ccn application
voicemail description "voicemail" enabled maxsessions 8 script "voicebrowser.aef" parameter
"logoutUri" "http://localhost/voicemail/vxmlscripts/mbxLogout.jsp" parameter "uri"
"http://localhost/voicemail/vxmlscripts/login.vxml" end application ccn engine end engine ccn
subsystem jtapi ccm-manager address 0.0.0.0 end subsystem ccn subsystem sip gateway address
"a.1l.11.1" end subsystem ccn trigger sip phonenumber 2102 application "autoattendant" enabled
maxsessions 8 end trigger ccn trigger sip phonenumber 2105 application "voicemail" enabled
maxsessions 8 end trigger ccn trigger sip phonenumber 2106 application "promptmgmt" enabled
maxsessions 1 end trigger voicemail default language en_US voicemail default mailboxsize 3000
voicemail broadcast recording time 300 voicemail operator telephone 2001 ! !--- Define the GDM
associated with 2070, !--- associated with the custservice group. ! voicemail mailbox owner
"custservice" size 3000 description "custservice mailbox" end mailbox ! !--- Define personal
mailboxes for nine ACD agents. ! voicemail mailbox owner "user2l" size 3000 end mailbox
voicemail mailbox owner "user22" size 3000 end mailbox voicemail mailbox owner "user23" size
3000 end mailbox voicemail mailbox owner "user24" size 3000 description "user24 mailbox" end
mailbox voicemail mailbox owner "user25" size 3000 description "user25 mailbox" end mailbox
voicemail mailbox owner "user26" size 3000 description "user26 mailbox" end mailbox voicemail
mailbox owner "user27" size 3000 description "user27 mailbox" end mailbox voicemail mailbox
owner "user28" size 3000 description "user28 mailbox" end mailbox voicemail mailbox owner
"user29" size 3000 description "user29 mailbox" end mailbox end

7% 2 - § Cisco Unity Express AA A{E—& 3% , 5 Basic ACD
REZFHEs

EHFR2% , FAFMEFER™E Cisco Unity Express BEX AA ( 51§51 2100) , % AA @
WARHABREARESR 4 MNETHFEE, BREFWSHIERE  BUPFEBRZ Cisco CME

ACD (&T 1), AMNBEEZ— (&M 2 M 3 ) EFFARBKRN —MRILSHFE ( 541 2080 B
GDM ) (&M 4 ),

WNSRIF AL T3 FRIETT 1, WFFALPRFFE 3245 Cisco CME ACD |, Cisco CME AA EXERHE T —IMRR
XE, MREEHFR1 XL
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i1 Ta halp redirect your call
1 :,., « FPress 1 for hardware relaled queshons
| =Prass 2 for softwars related quastions
= Prass 3 for ganeral questions

aphone-huni 1-2020

FLonIIIII NI t.'._'.- iii \ - M W W

Clsco Unily Exprass N
gphone-hunt 2-2021
Thank wou for calling Widget

1

1

1

1

= b0 & LD
: Systems
1

1

1

1

1

1

I
I
1
I
I
1
I
*Prass 1 for customer service : : ephone-hunt 3-2022
I
I
1
I
I
1

Cisco Unity Express
Auto Attendant

¥

v

* Pross 2 for office location
& 4D £ ..

* Press 3 for General
* Press 4 to leave & voice
messags Baeic ACZD

2 Hiice hours are from SAM 1o BFM
Moaonday ko Friday, Goodbye

3 Chur office Is located at 800 XXX Dr. |

Cisco Unity Express voice mail ¥Y Goodbye.

. 4
2080 (Recepticn) M answar, imeoul, 2070
2070 (Customar sarica) |

%R 2 B % B

kB FXO &% 0O (0/3/0) B PSTN MEILLRE B 3h4% LEF Cisco Unity Express AA (2100),

— 4 ¥ & ( “Thank you for calling Widget Systems;press 1 for customer service;press 2 for office
location;press 3 for office hours;press 4 to leave a voice message.” ) H Cisco Unity Express B iE
X AA 21 ( X S10_Main_Menu.wav ) o

— X% (“To help redirect your call:Press 1 for hardware-related questions;press 2 for software-
related questions;press 3 for general questions.” ) B Cisco CME AA 2R X #i2##t, F—aiE

( “To help redirect your call” ) @& ENFX 4 en_bacd_welcome.au # , ERIESREEH T30
BArFRE1EE , B88&ERNEXH en_bacd_options_menu.au #,

A AT B — NP, BN HERNFHBIBR X (X6 Cisco CME F#H£e A&

) , M\fiTE£4eid Cisco CME EMRiE. EAZ D FATHERN S E 2 R~ fl+H , 5 Cisco Unity
Express F Cisco CME #RM XKW E R EIECHERENEND AA REFWS, BETTAES
X Cisco CME AA #9[ERY , £ param drop-through-option number &5 W EEH B Cisco
CME ACD , MTi5E 24 Cisco CME AA ( RMRIBRIETUER ) o

741 2080 F<BXHY GDM REAIEBIEES , AT RHESRIEH—RME, B3N —REL2ERE
I 4 o]t AGLBRAE ; HLEBREF ST £ E Cisco Unity Express 1524 E, 241 2080 EFME IP &
& 2001 1 2004 - XHANBFEESEREFR (AR ACD EfE ) A & THXEK,

MRFUZTN—RKEEFE 1 HEGBDEACD A , ERFU-ERBIINE , BAZFIUHEES
711 2070 , L= ACD EEFERY GDM,

F 5% 2 il Cisco CME

THHNLTRELTHZE 21 Cisco CME BLE :



1. #%#% Configure > Phones., A/5$ 5 EE RAVEIFR MAC Hhit, FEEIH I “Change
Phone’®&H (BB 9) .

2. 9120805 AR5 R HIEMNIRM3 , MACD GDMRIFHEZRME2 L, BEXMRE , & THK
B85 R MACD GDMERFEHIMWI, B 9 Fo HlRERNBERF R BiE

Change Phone

FPhone Physical 1D a00s.6BAA DTFE

Phone Sequence Mumber: 1

Phone Type - 7960

Call Blocking " Exempt  MNon Exempt
Auto-Line Selection & InfOut © Incoming © Disable
Login PIM -

Receive Night Service Bell: & Mo O Yes

Phone Line Buttons

b resultis)

Button Extensionis] Ring Type/Mode
1 1, 2001 [ User?] | Mormal Ring

7 11, 2070 [ Cust Sve GOM ] Mormal Ring

2 10, 2080 [ Heception GDM ] Mormal Ring

: .

o

B

THRAER2H5E (%ER ) Cisco CME ¥R CLIEE , XRENEAEEH#TREENRS
(CE: 8

CME-2821#show running-config
version 12.4

service timestamps debug datetime msec
service timestamps log datetime msec
no service password-encryption

!

hostname CME-2821

!

boot-start-marker

boot system flash:

boot-end-marker

!

no aaa new-model

|

resource policy
|



ip subnet-zero

ip cef
no ip dhcp use vrf connected
ip dhcp excluded-address b.168.1.1 b.168.1.10

ip dhcp pool ITS
network b.168.1.0 255.255.255.0
option 150 ip a.1.11.1
default-router b.168.1.1
!
no ip domain lookup
1
voice-card 0
no dspfarm
!
voice service voip
allow-connections h323 to h323
allow-connections h323 to sip
supplementary-service h450.12 advertise-only
!
application
service acd flash:app-b-acd-2.1.0.0.tcl
param queue-cme-debugs 1
param aa-huntl 2020
param aa-hunt2 2021
param number-of-hunt-grps 3
param aa-hunt3 2022
param queue-len 30
1
service cme-aa flash:app-b-acd-aa-2.1.0.0.tcl
param max-time-call-retry 60
param voice-mail 2070
paramspace english index 0
param service-name acd
param number-of-hunt-grps 3
param handoff-string cme-aa
paramspace english language en
param max-time-vm-retry 1
paramspace english location flash:
param aa-pilot 2040
param second-greeting-time 30
paramspace english prefix en
param call-retry-timer 20
1
interface Loopback0
ip address a.1.11.1 255.255.255.252
1
interface GigabitEthernet0/0
no ip address
shutdown
duplex auto
speed auto
1
interface GigabitEthernet0/1
no ip address
shutdown
duplex auto
speed auto
!
interface FastEthernet0/1/0
switchport access vlan 10
1

interface FastEthernet0/1/1



switchport access vlan 10

!

interface FastEthernet0/1/2

switchport access vlan 10

!

interface FastEthernet0/1/3

switchport access vlan 10

!

interface FastEthernet0/1/4

switchport access vlan 10

!

interface FastEthernet0/1/5

switchport access vlan 10

!

interface FastEthernet0/1/6

switchport access vlan 10

!

interface FastEthernet0/1/7

switchport access vlan 10

!

interface FastEthernet0/1/8

switchport access vlan 10

!

interface Service-Enginel/O0

ip unnumbered Loopback0

service-module ip address a.l1.11.2 255.255.255.252

service-module ip default-gateway a.l1.11.1

1

interface Vlanl

no ip address

!

interface VlanlO

ip address b.168.1.1 255.255.255.0

!

ip classless

ip route a.1.11.2 255.255.255.255 Service-Enginel/0

1

ip http server

ip http path flash:

1

tftp-server flash:P00305000600.bin

tftp-server f£lash:P00305000600.sbn

!

control-plane

!

!--- PSTN calls are auto-terminated on the Cisco CUE AA pilot number 2100. ! voice-port 0/3/0
connection plar opx 2100 ! voice-port 0/3/1 connection plar opx 2100 ! voice-port 0/3/2 ! voice-
port 0/3/3 ! dial-peer voice 2040 voip destination-pattern 2040 session target ipvd:a.1l.11.1
dtmf-relay h245-alphanumeric codec g7l1lulaw no vad ! dial-peer voice 2041 voip service cme-aa
incoming called-number 2040 dtmf-relay h245-alphanumeric codec g7llulaw no vad ! dial-peer voice
2105 voip destination-pattern 21.. session protocol sipv2 session target ipvé4:a.l1.11.2 dtmf-
relay sip-notify codec g7llulaw no vad ! telephony-service load 7960-7940 P00305000300 max-
ephones 48 max-dn 192 ip source-address a.l.11.1 port 2000 max-redirect 20 auto assign 1 to 10
system message CISCO SYSTEMS create cnf-files version-stamp 7960 Aug 05 2005 00:00:32 voicemail
2105 max-conferences 8 gain -6 moh music-on-hold.au dn-webedit time-webedit transfer-system
full-consult transfer-pattern 210. blind transfer-pattern 2040 blind ! ephone-dn 1 dual-line
number 2001 name User2l call-forward busy 2105 call-forward noan 2105 timeout 10 ! ephone-dn 2
dual-line number 2002 name User22 call-forward busy 2105 call-forward noan 2105 timeout 10 !
ephone-dn 3 dual-line number 2003 name User23 call-forward busy 2105 call-forward noan 2105
timeout 10 ! ephone-dn 4 dual-line number 2004 name User24 call-forward busy 2105 call-forward
noan 2105 timeout 10 ! ephone-dn 5 dual-line number 2005 name User25 call-forward busy 2105
call-forward noan 2105 timeout 10 ! ephone-dn 6 dual-line number 2006 name User26 call-forward
busy 2105 call-forward noan 2105 timeout 10 ! ephone-dn 7 dual-line number 2007 name User27
call-forward busy 2105 call-forward noan 2105 timeout 10 ! ephone-dn 8 dual-line number 2008



name User28 call-forward busy 2105 call-forward noan 2105 timeout 10 ! ephone-dn 9 dual-line
number 2009 name User29 call-forward busy 2105 call-forward noan 2105 timeout 10 ! [---
Extension 2080 is associated with the receptionists' GDM. !--- This extension is used to get MWI
on the receptionists' phones. ! ephone-dn 10 number 2080 description Reception GDM name
Reception GDM call-forward all 2105 ! ephone-dn 11 number 2070 description GDM name Cust Svc GDM
call-forward all 2105 ! ephone-dn 100 number 8000.... mwi on ! ephone-dn 101 number 8001.... mwi
off ! !--- Ephone-dn 10 (2080) is defined as button 3 on !--- phones 2001 and 2004 so that all

!l --- receptionists (ephones 1 and 4) get MWI for the GDM. ! ephone 1 username "user2l" password
null mac-address 0012.0034.81B7 type 7960 button 1:1 2:11 3:10 ! ephone 2 username "user22"
password null mac-address 0011.2032.C876 type 7960 button 1:2 2:11 ! ephone 3 username "user23"
password null mac-address 0012.01E8.875F type 7960 button 1:3 2:11 ! ephone 4 username "user24"
mac-address 0003.AAAA.0004 type 7960 button 1:4 2:11 3:10 ! ephone 5 username "user25" mac-
address 0003.AAAA.0005 type 7960 no auto-line button 1:5 2:11 ! ephone 6 username "user26" mac-
address 0003.AAAA.0006 type 7960 button 1:6 2:11 ! ephone 7 username "user27" mac-address
0003.AAAA.0007 type 7960 button 1:7 2:11 ! ephone 8 username "user28" mac-address 0003.AAAA.0008
type 7960 button 1:8 2:11 ! ephone 9 username "user29" mac-address 0003.AAAA.0009 type 7960
button 1:9 2:11 ! ephone-hunt 1 longest-idle pilot 2020 list 2001, 2002, 2003 timeout 5 !
ephone-hunt 2 longest-idle pilot 2021 list 2004, 2005, 2006 timeout 5 ! ephone-hunt 3 longest-
idle pilot 2022 list 2007, 2008, 2009 timeout 5 ! line con 0 logging synchronous line aux 0 line
66 no activation-character no exec transport preferred none transport input all transport output
all line vty 0 4 login ! scheduler allocate 20000 1000 ntp master ! end

HEE 2 & B Cisco Unity Express

THWNSREL T H R 2 K Cisco Unity Express L& :

1. TFF Cisco Unity Express Bl 4mE2ESSAREF , HEIE B E X Cisco Unity Express BIZ&, &
SHE 10, B 10 BRI EM Cisco Unity Express AA Bz



F, Ble Edt Tooks Window Hebp =18 x|
I L
=L 2 Ay St
[ Arrotate -[E) #* 510 Script for CUE &b =/
: 1? Call Subfiow Becept [conkact: --Triggering Contact-]
~ o Day of Week = IEI Businezz Hours |date: -Cumert Date-, bme: -Curant Time=, schadule: 510 Otthre_5chedule)
== [ecrement i =ik Open
X Delay =T Menu [contact -Trigaerng Contact-. prompl: 510_Main_Menu)
A Erd B2t customer serdce
ﬂ Gioka = ff¥ Call Redrect [contact -Tiggering Contact-, extergion: 510_CuslomerSerics)
—af If £l Shore Location
—-sffs Increment [ Eilil Flap Prompt [contact =1 nggenng Lonkact--, promps: 510_Storelocabon]
<A Label B4 Shore Hours
H Or Eseception Ll fe EQI} Play Prampt [contact -Trigaenng Conbact--, prompt: S10_StoeeHous)
Erd O Exception Gi S-2 Voice Mal
= Set | - Call Redrect [contact -Tiiggenng Contact-, extension 510_GDM)
—-4ff Swilch Lol Timeou
~Z) Time of Day Lo Unsuccesshl
B 1= Holbday = ':4.!, Closed
. IE] Buzineszs Hours da-} Plasy Prompl [eonkact: --Tnggerrng Comact-. pampl 5 10_AerHaurs |
-] Conbact ¥ Teminate [conlact ~Triggeing Contact--)
-1 Call Contact S End
FE ] Meda p!
-] Uszer
({771 Prompt |
4 | ¥
£ x 7
| Mame | Tupe | Valus | abibate |
510_Main_Menu Prompt FI510_Main_Menu waw]
510 _AfteHows Prommpt FI510_AfeH ows way]
510_SkoreLocston Prompt FI510_Stoelocation weay]  Paameber
S10_SeoreHours Promp F{510_StoreHaours wav| Paramater
5110 _Customers ervice Shing 2040 Parammater
S10_GDM Shing " 20aE0" P e anmeter
S0_0rhis_5 chedule Schedule suslemrechedue E
2|%

2. 1%£3% Voice Mail > Auto Attendant , Sk (S10_CUE-AA-BACD-script.aef) 55| 5518

2100 X}B, BZHE 11, B 11 BHEE5]SS5HXEK
,ﬁ} Cisco CallManager Express

-t > Fowered by Cisco 95"

Coven Srameus

Cisco Unity Express Voice Mail f Auto Attendant

Corfgure» “voice Mal* Admiristralion « Delaulls + Raporiz« Hegaw

Voice Mail = Auto Attendant

Ot Xoaere [Flrap

w | L4 Hamse Aute Atvendant Script LCallin Number Bazimum Sesslioms Enabilad
[T avtcaliendani = 53,36 2102 (=} ez
™ |z10cus-azhacd 510_rcue-za-hacd-script. asd 210 (=} R

“indicales a Syslem Aula Atlendant

135362

3. Xl AA HIAWFIB R R, S LA EEMNXHBRENRHIXE way X, FFEML
# Zl Cisco Unity Express , & A B BiEZEEE (AVT) #1T% S,

4. (k) WMREAERA AVT |, M Cisco Unity Express 27 B —MNERX MR |, BT LLRHE
FURFENIHB. %2 Voice Mail > Prompts , RERHTREXH B,

5. (W& ) AN FEEPREZTERENMR , AF5ETH Ok, “Voice Mail > Prompts”& H LAY £
JIRPETERENXHE (FSHAE 12) . B 12 AAHERRIIFR



Cisco Unity Express Yoice Mail F Auto Attendant

Corfigare = “oice gl = Adrinigtration « Defsults = Repoms+ Helg»

Voice Mail = Prampts

ih Upiaad M Dslste T Downlead [Z]Help
Cautan: Thiz function is for agvenced users only.

1 -5 of & resultis)

Languagas |E.-1|; sh (Unitedd ﬂﬂlee)j

| & PromptName | Cieation Date | Length (Bytes) | Length (Seconds)
I AAWslconfrongt wame|  Tue Aug 24 125225 FOT 2004 | 15860 12625

" 210 _AflerHoura wee Thu Apr 14 10:24:02 POT 2005 35564 14508

5 s i ! .:.Thu Aar 14 10:44:01 POT 2005 .54635 1056725

I |S10_SioreHours, way Thu Apr 14 10:21:21 POT D5 | 43152 E 144

IS0 .E-\]E[ELEEQ 1051, W .ThLI -"-"'I-:Ir 14 90:29:29 FPLOT 2005 --{ED'SE Eﬁ B3

6. %£$F Voice Mail > Auto Attendant , ASITFH LR 1 PHEM AA, 1E#F Script
Parameters , REFRR 4B EWE R ERNS B,

7. i%$% Configure > Groups , RF R HEHRBHA (reception), FEEN I “Group Profile”& 0
(FZAE 13 THHEHED ) . RNBRT , FE R Profile” &I+,

8. B &“Owners/Members” EH < ABLE K 5. B 13 B X Reception 4

Group Profile - reception

Apply % Cancel @g

135364

Frofile Crvnersitlembers Crnerilember of Groups Mailhoxes
Group 1D reception
Full name ™ |Receptiunists
Description: |F‘ieceptiunists

Frimary Extension: |EIZIEIZI

Prirmary E. 164 Number: |
Capabilities

Super Users: [
Administration via Telephone: [
“oice Mail Broadcaster I
Public List Manager: [
Private List iewer: I

*indicates a mandatory field

THRAE2HTE (#ER ) Cisco Unity Express CLI LB , XRENEAREH TR EEX

(SE]: O

cuef#show running-config
Generating configuration:

clock timezone America/Los_Angeles
hostname cue

ip domain-name cisco.com

ntp server a.l.11.1

!--- Add the reception group. ! groupname Administrators

create groupname Broadcasters create

\T\ 142217

A



groupname custservice create groupname reception create username admin create username user2l
create username user22 create username user23 create username user24 create username user2b
create username user26 create username user27 create username user28 create username user29
create ! !--- The reception group (and therefore GDM) is associated with extension 2080.
groupname custservice phonenumber "2070" groupname reception phonenumber "2080" username user2l
phonenumber "2001" username user22 phonenumber "2002" username user23 phonenumber "2003"
username user24 phonenumber "2004" username user25 phonenumber "2005" username user26
phonenumber "2006" username user27 phonenumber "2007" username user28 phonenumber "2008"
username user29 phonenumber "2009" ! !--- Add membership to group "reception". ! groupname
Administrators member admin groupname custservice member user2l groupname custservice member
user22 groupname custservice member user23 groupname custservice member user24 groupname
custservice member user25 groupname custservice member user26 groupname custservice member
user27 groupname custservice member user28 groupname custservice member user29 groupname
reception member user2l groupname reception member user24 groupname Administrators privilege
superuser groupname Administrators privilege ManagePrompts groupname Administrators privilege
ManagePublicList groupname Administrators privilege ViewPrivateList groupname Broadcasters
privilege broadcast !--- Define a 09:00-17:00 Monday-Friday business schedule for the AA. !
calendar biz-schedule systemschedule closed day 1 from 00:00 to 24:00 open day 2 from 09:00 to
17:00 open day 3 from 09:00 to 17:00 open day 4 from 09:00 to 17:00 open day 5 from 09:00 to
17:00 open day 6 from 09:00 to 17:00 closed day 7 from 00:00 to 24:00 end schedule ccn
application autoattendant description "autoattendant" enabled maxsessions 8 script "aa.aef"
parameter "busOpenPrompt" "AABusinessOpen.wav" parameter "holidayPrompt" "AAHolidayPrompt.wav"
parameter "busClosedPrompt" "AABusinessClosed.wav" parameter "allowExternalTransfers" "true"
parameter "MaxRetry" "3" parameter "operExtn" "2001" parameter "welcomePrompt" "AAWelcome.wav"
parameter "businessSchedule" "systemschedule" end application ccn application
ciscomwiapplication description "ciscomwiapplication" enabled maxsessions 8 script "setmwi.aef"
parameter "strMWI_OFF_DN" "8001" parameter "strMWI_ON_DN" "8000" parameter "CallControlGroupID"
"0" end application ccn application promptmgmt description "promptmgmt" enabled maxsessions 1
script "promptmgmt.aef" end application ! !--- Add the custom AA script for the first-tier menu.
! ccn application sl0-cue-aa-bacd description "slO-cue-aa-bacd" enabled maxsessions 8 script
"'sl0-cue-aa-bacd-script.aef" parameter "S10_StoreHours" "S10_StoreHours.wav" parameter
"S10_CustomerService" "2040" parameter "S10_GDM" "2080" parameter "S10_StoreLocation"
"S10_StoreLocation.wav" end application ccn application voicemail description "voicemail"
enabled maxsessions 8 script "voicebrowser.aef" parameter "logoutUri"
"http://localhost/voicemail/vxmlscripts/mbxLogout.jsp" parameter "uri"
"http://localhost/voicemail/vxmlscripts/login.vxml" end application ccn engine end engine ccn
subsystem jtapi ccm-manager address 0.0.0.0 end subsystem ccn subsystem sip gateway address
"a.1l.11.1" end subsystem ! !/--- Associate the custom AA script with the pilot number 2100. ! ccn
trigger sip phonenumber 2100 application "sl0-cue-aa-bacd" enabled maxsessions 8 end trigger ccn
trigger sip phonenumber 2102 application "autoattendant" enabled maxsessions 8 end trigger ccn
trigger sip phonenumber 2105 application "voicemail" enabled maxsessions 8 end trigger ccn
trigger sip phonenumber 2106 application "promptmgmt" enabled maxsessions 1 end trigger
voicemail default language en_US voicemail default mailboxsize 3000 voicemail broadcast
recording time 300 voicemail operator telephone 2001 ! !--- Add the GDM for "reception" !
voicemail mailbox owner "reception" size 3000 description "Receptionists mailbox" end mailbox
voicemail mailbox owner "custservice" size 3000 description "custservice mailbox" end mailbox
voicemail mailbox owner "user2l" size 3000 end mailbox voicemail mailbox owner "user22" size
3000 end mailbox voicemail mailbox owner "user23" size 3000 end mailbox voicemail mailbox owner
"user24" size 3000 description "user24 mailbox" end mailbox voicemail mailbox owner "user25"
size 3000 description "user25 mailbox" end mailbox voicemail mailbox owner "user26" size 3000
description "user26 mailbox" end mailbox voicemail mailbox owner "user27" size 3000 description
"user27 mailbox" end mailbox voicemail mailbox owner "user28" size 3000 description "user28
mailbox" end mailbox voicemail mailbox owner "user29" size 3000 description "user29 mailbox" end
mailbox end

ITR2EEBFHIFEX 1-BIFRAAF LM GDM

HIEJLE D AR E R RVEBH XIS &S 3 1 ACD 4 ( BHXE. RAEXXBNEARE
) WFFEESEXLT — GDM, XM ATRETEUARNELRR , RN —ME ( SINBR4EZE
) NEFEERISREXIFAERNES 2O AT BRI R RRLEH AN —RIFEANE
5. MRFESTERS , WETUNEAN ACD AIRE—MRIMAVERFE,




FAEECisco CMEZ4&4A ( NMEAACDHT ) |,
2021, 2022)XBRH NI LANRL BREMEZMERABNTLATE LR IMAERFE , 20 TE

& R Ro

RER2%T{FX 1 BE Cisco CME

TEE4XZMN#3M GDM B Cisco CME BLEZE L :

ephone-hunt 1 sequential

pilot 2020
list 2001,
final 2105
timeout 10
1

ephone-hunt 2 sequential

pilot 2021
list 2004,
final 2105
timeout 10
1

ephone-hunt 3 sequential

pilot 2022
list 2007,
final 2105
timeout 10

2002, 2003

2005, 2006

2008, 2009

RNAE2T{LHFX 1 E R Cisco Unity Express

A B [ ENCGDMEF LA %5 (2020,

THEMHFZEREL T1E Cisco Unity Express AR AR 2 TR 1 BLEH M GDM B2 -

1. #1£ Cisco Unity Express 7 3 NFEAFHNBNFTLATE LENE. 1E#F Configure >
Groups AEM A, BFZHE 14, B 14 EXEIME

=Y

o

Cisco CallManager Express
> Powered By Chco 105

Configure > Groups

(e Xosste ©Fing [2]Hei

1 -tool b resulis

Cisco Unity Express Yoice Mail / Auto Attendant

Corfigure = Yoica Mail = Admenistration = Defaults = Sepods= Help=

Cigco Svanend

| L Group 1D Description Primary Extension

[ Administrators

[ Broadcasters |

I gengral General Cusl Sy Group e |

[ hardware Hardware Cust Suc Group irn [

I recaplon Raceptionists 2080 |

| M Sofwane Cust Sve Sroup am |
Riws per page:m

1359347

2. 7£ Configure > Groups ¥ , 2 HERBHIH (hardware), FEEDHIERINH “Profile” £ T <& 1
(BSAE 15 W) . @ 15 ERSEA



Group Profile - hardware

__ Apply % Cancel H_Elg

“Profie | OwnersiMermbers | Ownenarber of Grouss_ Mailhies
Group 1D hardware

Full name ™ |HardwareCustSvc

Description: |Hardware Cust Swe Group

2020
Primary E. 164 Number: |

Primary Extension:

Group Profile - hardware

+Suh5|::rihe OvnEr +Suhscrihe member =8 |Insubscribe %Cancel HE|FZI

ok L o L S

_ Profile | Ownersiernbers | | OwneriMernber of Groups | | Mailbaxes
1 -3 of 3 result{s)

™ | & User/Group ID| Type | Rights |Description / Display Name | Primary Extension

™ user? Lser ‘member User TwolCne 2001

[~ userd2 ;Uger -memher ;UgerTwnTwn -:2l]l]2 =
I~ user?3 Lser 'member User TwoThree 2003 %

3. & #FE“Owners/Members” &I+ ( HESNE 15 KE ) , AREEENNEEELRBMEEFK
R, TERHXNEA GDM B Cisco Unity Express BLEZ L :

groupname hardware create
groupname software create
groupname general create
"2020"
"2021"
"2022"
groupname hardware member user2l

groupname hardware phonenumber
groupname software phonenumber
groupname general phonenumber

groupname
groupname
groupname
groupname
groupname
groupname
groupname
groupname
voicemail

description

hardware member user2?2
hardware member user23
software member user24
software member user2b
software member user26
general member user2?

general member user28

general member user29

mailbox owner "general"
"general mailbox"

end mailbox

voicemail

description

mailbox owner "hardware"

"Hardware mailbox"

end mailbox

voicemail

description

mailbox owner "software"

"software mailbox"

end mailbox

size 5520

size 5520

size 5520



AR 2 ERFER 2- 84 ACD EEFF MM GDM
HR2BEELHR 1- SNFRABFLME COM B BLNRBEGR MRS

- REEEETUILENERT (24 2020, 2021 #2022 ) EFEER ; MRILARE
ACD , BBLTERM ACD 5|§51%3 (2040) &t , BLECETEIEA.

- EREEAAERAEERME MW, ENSERASBTEERNRAETHIEL,
NTREAZBRXFHNMREWEE , B LA Cisco Unity Express Y xfermailbox REHIAR, 1
Cisco Unity Express FEEN = Aiﬂ ( hardware, software # general B3I N —1EH ) |, REFE
MAF—Eet 541 ( 20 2030, 2031 H 2032 ) xBk , I@et o AL ATER HﬂfAE@ﬁEﬁ.lﬁtm&ﬂﬂé
BE (Rt MWL), K2 BETAH, SHASERXHEE,

BESE A& |FLR4E/H ACD 4 LT
user21 2001 (2020 Hardware 2030
user22 2002 (2020 Hardware 2030
user23 ||2003 (2020 Hardware 2030
user24 2004 |2021 B34 2031
user25 2005 |2021 B4 2031
user26 ||2006 |2021 B34 2031
user27 2007 (2022 B 2032
user28 [2008 [2022 B 2032
user29 [2009 [2022 B 2032
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‘| = Press 2 for software related guestions
* Prgss 3 for general guestions
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Y E M2 Cisco Unity Express Y& GDM FE—MNAMA xfermailbox REHIAH B 7E
X, X} Cisco CME ACD HYRERY R gE&E IS 5 FH 2 4 param voice-mail number i ¥ % 3 Cisco
Unity Express ( §#&4A LN ENMNBRLBHRTFEAT ACD BURR ) o LtHm ST —NoHEES

Cisco Unity Express LAt ABBFE ( ERIEMNEES , 241 2070 ) » Cisco Unity Express TTEX
DN FEREARTEZERS , X EBEEH A= A GDM HEIHA GDM,

BRItk 79 Cisco CME ACD & E R4 B #5E [ E| — Nt A B E MLHIZ (s12-xfer-to-mbox.aef) K9
Cisco Unity Express 5|15 (2110). Jtl:%lg'f"?ﬁfﬁ MAFRE—IEE  JLEAFPERERHBAN
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1. $TFF Cisco Unity Express Hiﬂzliﬁ’iﬁ%%?‘-ﬁﬁﬁr HBEBZ N s12-xfer-to-mbox.aef B B E X
Cisco Unity Express BlIZ4s, &S A 17, B 17 BE X Cisco Unity Express B2t 228 O

‘5& File Edit Tools ‘Window Help ;lil_l
BRI G
EI-D - || R &l
- [F] Annotate ~[B # 512 Script for CUE &4 ., %/
z_} Call Subflow 4% Accept [contact: - Triggering Contact--)
3 Day of Week = F Menu [contact: - Triggering Contact--, prompt: S12_Main_Menu)
== Decrement = ‘{}: Hardware
& Delay L= Set mbox = "2030"
A% End = ‘{:.-'1 Saftware
¥} Giota = Set mbox = "2031"
af] If = “f:.-'l General
-l Increment ~== Setmbox ="2032"
73 Label | -0t Timeout
fisgl On Exception Cle. -0k Unsuccesshul
~E&d On Exception Got -4 Call Subflow - sfermailbox. aef
. et & End
- Switch
(L) Time of Day
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< | L|_|
¥ x 7
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512 Main_kenu Frompt F[512_Main_Menu....
mbox String
E
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3. [ B E X s12-xfer-to-mbox.aef Cisco Unity Express BIZ& 55| S5 2110 XxB, 5
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Gigen Sratems

ﬁ"" = Cisco CallManager Express
.*. > Powered by Cisea 105

Cisco Unity Express Voice Mail F Aute Attendant | Horre | Logo

Corfigurew  Yoice Wed = Administeation = Defaultz = Hegorz = Helpw

Yolce Mall = Auto Attendant
P ag oeese [Flap

u o Mame ndant Scrl Call-in Number Maximum Sessions | Enabled |
I agoaliendant * as.aef 2102 a Tas
™ gll-bacd-cug-aa s10_cup-ambacd-scipt ael 2100 |8 | Tos
M s12-sferto-rnbox z12_cue-asbacd-schpt. aef 2110 E| ez

" indicates a System Auto Atlendaat,

135348

4. RFEH AA FIARFZFBEZFRR (EARHIHRE R S12_Main_Menu.wav ) . &L IERE T4
BBV FE L wav XH , HRFHE T Cisco Unity Express , RE AT B S BIEZ L EE
(AVT) #1TFHl,

5. (Wi ) MREFERM AVT , Il Cisco Unity Express 220 B —MNEAXHE , BUETLUEH
FRRAEENIHE, Ji?* Voice Mail > Prompts , RFEHREHE.

6. (M) ENFEEPRBEZEERBENHE , AFEDT OK, “Voice Mail > Prompts”& H LthAd 7
FIRPETREHEHNXHE (FSAEB19),

7. i%4% Voice Mail > Auto Attendant , RRISITH S| 2 FHEH AA. %% Script
Parameters , R RXHFEBENEARERNSBBK, B 19 RHNEBRHIIER

Gisea Srerems

;"",r" Cisco CallManager Express
'.- > Powaved by Cisco =Ly

Cisco Unity Express Voice Mail / Auto Attendant | Home | Logeot

Corfigure = Yoice Mail =  Adrmmistration= Defaults = Rspots = Halp

YWoice Mail > Prompts

lh Upinad € Detate TP Cownivad  [F]Hew

Caution: This function is for advenced users only.
1 -6 of 6 resuligs) Languagas: |E1i._: sh (Uniled E'ﬂlas}j
r [ & PamptMame | Craation Date Langth fiytes) | Longth (Saconds)l |
| AdWislcorne way Tue Aug 24 12:52:2 POT 2004 1680 1.85325
™ |S10 AflerHours s FrApr 15 (B 55065 POT 2005 il 4 HH
H |El|1_h1-am_h:|.ﬁ.|:|.l.|.31-al |Fr Apr 15 DEchEc1E POT 2005 ZE01E 10.752
[ |E1IZI EloreHaurs. ey ‘-Fr.ﬁ;:;r 15 D5-53-25 POT 2005 49152 5.144 o
I |S10_Storslocation way  |FroApr 5 0EEEIPPOTING (4505 5 632 &
212 Wain Menu vy P Apr 15 0e:02:40 POT 2005 EEE18 [B.A2725 s

8. 1%£$% Configure > Extension & %41 2030, 2031 1 2032 , LA GDM &4 9 HlXEk.
FSHE 20, B 20 EX S LA GDM B ACD F&4AXRE



Configure = “oice Wail = Adminisirstion =

Configure » Extensions

Dafauks » Reponz= Hela»

L@ X Delete Customize Table
1 - 16 of 16 resulifs

™| & Telephone Number Sequence Humbe: Caller I0Name Tus
2001 1 UsarZ1 Mormal
20 2 Lizard2 hlorrnal
|20 3 Liserdd Horrmal
™ |20 1 Llsar2d Mormal
[ 0s & Llzar2s torral
200 B Userlf Marrmal
2007 ¥ Ugard? Mormal
(2003 g Lizar2B harmal
[0 =] Llzard horral
20 12 HY Gust S bbax Mormal
I {2031 13 SWV Cust Sve hibox harrnal
[ s 14 Gan Cusl See Mbox hlorral
20 11 Cust Sye GO Mormal
[ 2080 10 Reception GDM Mormal
— lonnn £4

9. i%£#% Configure > Phones , AF# HEE XM BIEMN MAC ik, I‘J‘EEDEEE“Change

Phone”&0 (BEZHE 21),

135350

10. £ ACD EEFEEiE LR 2030, 2031 =X 2032 AYIRAA LR At MWI, B 21 $ B3 t4a35 hn

BREAMEN



Change Phone

Phione Physical D 0003 6BAA. D1FE

Phaone Seguence Number 1

Phone Type - 7960

Call Blocking ; " Exempt ™ MNon Exempt
Auto-Line Selection ; @ InfOut © Incoming O Disable

Login PIN : ]

Receive Night Service Bell : & po © Yes

Phone Line Buttons

b resultis)

Button Extensionis) Ring Type/Mode

ik 1, 2001 [ Userd] ] Mormal Ring

2 12, 2030 [ HW Cust Sve hMbox | Mormal Ring

3 10, 2080 [ Heception GDM | Mormal Ring

; : .

<! i
8 g

THR®EREH Cisco CME M2 CLIEE , AT HBANS“NFR 2 BE Cisco CME"Z % #H5x
B E RS RHER Cisco CME it & #4178 B St R i

!--- Set the Cisco CME AA voice mail destination !--- to 2110, the Cisco Unity Express !---
script entrypoint for the transfer-to-mailbox functionality. ! service cme-aa flash:app-b-acd-
aa-2.1.0.0.tcl param max-time-call-retry 60 param voice-mail 2110 paramspace english index 0
param service-name acd param number-of-hunt-grps 3 param handoff-string cme-aa paramspace
english language en param max-time-vm-retry 1 paramspace english location flash: param aa-pilot
2040 param second-greeting-time 30 paramspace english prefix en param call-retry-timer 20 ! [!---

Define the group extensions (2030, 2031 and 2032) to !--- be used as button appearances !--- on
the agent phones so they can get MWI for the GDMs. !--- Put these extension in CFA !--- so they
never ring and do not disturb the agents. ! ephone-dn 12 number 2030 description HW Cust Svc

Mbox name HW Cust Svc Mbox call-forward all 2110 ! ephone-dn 13 number 2031 description SW Cust
Svc Mbox name SW Cust Svc Mbox call-forward all 2110 ! ephone-dn 14 number 2032 description Gen
Cust Svc Mbox name Gen Cust Svc Mbox call-forward all 2110 ! !--- Add a button appearance of the
appropriate !--- group extension to each of the !--- ACD Agent phones. ! ephone 1 username
"user2l" password null mac-address 0012.0034.81B7 type 7960 button 1:1 2:12 3:10 ! ephone 2
username "user22" password null mac-address 0011.2032.C876 type 7960 button 1:2 2:12 ! ephone 3
username "user23" password null mac-address 0012.01E8.875F type 7960 button 1:3 2:12 ! ephone 4
username "user24" mac-address 0003.AAAA.0004 type 7960 button 1:4 2:13 3:10 ! ephone 5 username
"user25" mac-address 0003.AAAA.0005 type 7960 no auto-line button 1:5 2:13 ! ephone 6 username
"user26" mac-address 0003.AAAA.0006 type 7960 button 1:6 2:13 ! ephone 7 username "user27" mac-
address 0003.AAAA.0007 type 7960 button 1:7 2:14 ! ephone 8 username "user28" mac-address
0003.AAAA.0008 type 7960 button 1:8 2:14 ! ephone 9 username "user29" mac-address 0003.AAAA.0009
type 7960 button 1:9 2:14

THER®ERER Cisco Unity Express CLI BliE , AT HBAXN 5N HF R 2 BE&E Cisco Unity
Express"# 7 XXM ER S REEN L EHITHEXMNRMUAR ZHH GUI EX :



!--- Define the three new groups, Hardware, Software and General. ! groupname hardware create
groupname software create groupname general create ! !--- Define the new groups (and therefore
GDMs) are associated with !--- extensions 2030, 2031 and 2032. ! groupname hardware phonenumber
"2030" groupname software phonenumber "2031" groupname general phonenumber "2032" ! /--- Define
the membership of the Hardware, Software and General groups. ! groupname hardware member user2l
groupname hardware member user22 groupname hardware member user23 groupname software member
user24 groupname software member user25 groupname software member user26 groupname general
member user27 groupname general member user28 groupname general member user29 ! !/--- Define the
custom AA script that will branch !--- to the xfermailbox.aef system script !--- when the caller
selects the correct GDM from the menu. ! ccn application sl2-xfer-to-mbox description "sl2-xfer-
to-mbox" enabled maxsessions 8 script "sl2_cue-aa-bacd-script.aef" end application ! !--- Define
the pilot number 2110 to the custom script. ! ccn trigger sip phonenumber 2110 application "sl12-
xfer-to-mbox" enabled maxsessions 8 end trigger ! !/--- Define the GDMs for each of the groups. !
voicemail mailbox owner "hardware" size 3000 description "hardware mailbox" end mailbox
voicemail mailbox owner "software" size 3000 description "software mailbox" end mailbox
voicemail mailbox owner "general" size 3000 description "general mailbox" end mailbox

LFR2EBTER 3- FAHESE CD Thek

Cisco CME ACD MYEEIhAE R i T 454 Cisco CME AA X & | W ILEEE| ACD F, @it
IhAE , B/ AA EE T[S H B Cisco Unity Express AA BlAs, | RERA L IIEEEET Cisco CME
HHEs LR ITHMERE | 81X 5% Cisco Unity Express AA ( —4 3K % ) # Cisco CME AA ( =4
Xy ) ZHEFIXENBERFHEL , BT AABIER (X8 ) 4P,

ERFR2TIERA SEEF , AR AA XE I ETE Cisco Unity Express AA BIAH | IITFFTR :

- Thank you for calling Widget SystemsPress 1 for Customer ServicePress 1 for Hardware
related questionsPress 2 for Software related questionsPress 3 for General questionsPress 2
for Office locationPress 3 for Office hoursPress 4 to Leave a Voice Message

ZRFHEI AT EMIM Cisco Unity Express B RA U T B NARAER Cisco CME ACD 51§58

. Hardware — Cisco CME ACD 5|& &% 2040

. Software — Cisco CME ACD 5| & 5% 2041

. General — Cisco CME ACD 5| &5 2042
ANHEEENTANEEENLT —NACD 51551 (2040), ETEHMNEEZLERXF , FEL=A
REH Cisco CME ACD 5| §5%3 ( 2040, 2041 12042 ) . WAL R E0MJE FHEEIAE
o EAEBEINAERSE Cisco CME AA 8 | HIEEEEFNSERI (£ CLI s S HIEE
) o ﬁ%ﬂiﬂﬁ?ﬁﬁ@%@ﬂﬁ#ﬁ?? CLI HE#NIEEMNIET, ELEF=H |, Cisco CME AA BLEE
ST BN :

. ACD 5|%518 2040 W& &= & param drop-through-option 1 #5 %
. ACD 5| %518 2041 WE &2 & param drop-through-option 2 5%
. ACD 5| 5518 2042 { &l E @& param drop-through-option 3 %
RAAR2T{HX 3 Bl Cisco CME
THHNSRELTHRE 2 T{LFRK 3 89 Cisco CME ELE :
1. EFA“E®’CLI I 51551 2040, 2041 1 2042 ANHNE M Cisco CME AA 1 ACD TCL Bt i&

2. AR SN FALUARFIRITH S| S5 2040, 2041 M 2042, THEHREH EHEM Cisco CME B



HEs CLIEE , ATHBXNE“NFRER 2 BE Cisco CME"ZB 0 #HXBXHIE AR5 RM Cisco
CME B¢ & 3 1THY B /% in,

application

service acd flash:app-b-acd-2.1.0.0.tcl

param queue-cme-debugs 1

param aa-huntl 2020

param aa-hunt2 2021

param number-of-hunt-grps 3

param aa-hunt3 2022

param queue-len 30
!
!--- Define the TCL configuration for the Hardware group, using pilot number 2040 !--- and
"drop-through-option 1". Extension 2030 is associated with the GDM for !--- the Hardware
group, So this 1is the voice mail destination. ! service hardware-aa flash:app-b-acd-aa-
2.1.0.0.tcl param max-time-vm-retry 1 paramspace english index 0 param max-time-call-retry
60 param voice-mail 2030 param aa-pilot 2040 param number-of-hunt-grps 1 paramspace english
language en param handoff-string hardware-aa param call-retry-timer 20 paramspace english
location flash: param service-name acd param drop-through-option 1 param second-greeting-

time 30 paramspace english prefix en ! !--- Define the TCL configuration for the Software
group, !--- using pilot number 2041 !--- and "drop-through-option 2". Extension 2031 is
associated with the GDM for !--- the Software group, so this is the voice mail destination.

! service software-aa flash:app-b-acd-aa-2.1.0.0.tcl param number-of-hunt-grps 1 paramspace
english index 0 param handoff-string software-aa paramspace english language en param call-
retry-timer 20 param service-name acd paramspace english location flash: param drop-
through-option 2 param second-greeting-time 30 param max-time-vm-retry 1 param voice-mail
2031 paramspace english prefix en param max-time-call-retry 60 param aa-pilot 2041 ! [---

Define the TCL configuration for the General group, using pilot number 2042 !--- and "drop-
through-option 3". Extension 2032 is associated with the GDM for !--- the General group, SO
this 1is the voice mail destination. ! service general-aa flash:app-b-acd-aa-2.1.0.0.tcl

param call-retry-timer 20 paramspace english index 0 param max-time-call-retry 60 param
voice-mail 2032 param service-name acd param number-of-hunt-grps 1 param drop-through-
option 3 paramspace english language en param handoff-string general-aa param max-time-vm-
retry 1 paramspace english location flash: param aa-pilot 2042 param second-greeting-time
30 paramspace english prefix en ! !--- Define the dial-peers for pilot number 2040 and
attach the Hardware !--- TCL script to this number. ! dial-peer voice 2040 voip
destination-pattern 2040 session target ipv4:a.l.11.1 dtmf-relay h245-alphanumeric codec
g7llulaw no vad ! dial-peer voice 20400 voip service hardware-aa incoming called-number
2040 dtmf-relay h245-alphanumeric codec g7llulaw no vad ! !--- Define the dial-peers for
pilot number 2041 and attach the Software !--- TCL script to this number. ! dial-peer voice
2041 voip destination-pattern 2041 session target ipv4d:a.l.11.1 dtmf-relay h245-
alphanumeric codec g7llulaw no vad ! dial-peer voice 20410 voip service software-aa
incoming called-number 2041 dtmf-relay h245-alphanumeric codec g7llulaw no vad ; [---
Define the dial-peers for pilot number 2042 and attach the General !--- TCL script to this
number. ! dial-peer voice 2042 voip destination-pattern 2042 session target ipvéd:a.l.11.1
dtmf-relay h245-alphanumeric codec g7llulaw no vad ! dial-peer voice 20420 voip service
general-aa incoming called-number 2042 dtmf-relay h245-alphanumeric codec g7l1llulaw no vad

ABER2ZT{HFX 3 B E Cisco Unity Express
THHNSRELETAHE 2 T{LHER 3 9 Cisco Unity Express ELiE :

1. $TFF Cisco Unity Express Bl 4miEEE S AR , MK s10-cue-aa-bacd.aef HEHNITER
KAAFEE, FHHE22, B 22 BREATHARRXEM Cisco Unity Express AA i 2



A ] Gersal A Start

B ] Corkiact ~[B S0k Serip for CUE A4 7/
#-_] Cal Cenilac) : #coapt [ontact: - Triogeding Contact-|
=10 Media F1-{E) Busriess Houws [date -Curent Dale-, lime: ~Cunient Time-, schedule, S10_00hs_Schedue|
-2 Ewplicit Corfimatior | | 2 . Open
=5l Gt Digt Shing i = "E e |eentact: ~Tiggeirg Contacl- prompt S10_Main_Meny)
— |I'I'IF|EI'."||. Cordimalior f| [= ":‘:I{ cushomer s VicE
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H it Play Pramp! H ¢ Eal Cal Rediect jeontact -Tiggeiing Contacl-, estension §10_Hardwae|
B User | FI- i Software
f-_] Prompt H | =gk Cal Rediect [contact: ~Tiiggeding Contacl- extension 510_Softwae]
El “:_‘,.{ Gerweral
-0+ Cal Rediect jeontact -Tiggening Contacl-, extension: S10_Gernsaial]
i Timeut

< Unpucoesshul
- Shore Location
-7 Stove Hous
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L Timeou
T4 Unsuccesshul
=17 Classd
- I:ﬂﬂl Play Piampt [contact -Triggerng Contack-, prompl STO_AleH ours |
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1| | _I-I L End

£ x 7

| Name | Tyoe | value | Atrbute |
E10_Main_Menu Puompt FI510_Main_Menu way]

10 _AteHous Fromps: FIE10_AbbarH ours. wav]
510_Skorelacahon Prampt FI510_Stmelocatonway]  Parameter
510_StoneH ours Promps FI570_5 toneH crs: weav| Parametes
S10GOM Sinng tamr Parametes
S10_Okths_Schedule Schedule  svstemschedue

S10_Sub_Menu Fiomp FIST10_5ub_meru.sey]
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2. 1% Voice Mail > Auto Attendant , J F#7 4 (S10A_CUE-AA-BACD-script.aef) 55| 5515
2100 xBk, S HE 23, B 23 FHE 55| §S5BXEK

= Cisco CallManager Express Cisco Grsrims

=
"'f-" > Powered by Cisco 105"

Cisco Unity Express Voice Mail f Auto Attendant | Home | Logeut

Cordgure ™ woice Mal v Adrireziration = Defaullz~ Repodz+ Helpw
Weice Mail » Auto Attendant
ol Xoewe [Flep

r | & Hame fuato Atfendant Script Callin Humber Haximun Sesslons Enablad
™ autosdendant * aa el 202 E Ves
™ |zl0a-cue-azbacd 5105 _cua-aa-hacd-soopt anf 2100 3| os

“indicatas 8 Systam Auto Attandant.

142221

3. XHl AA BIAFTENFIER TE, B AEBRNXHERIZFXE wav X, HFHE
# % Cisco Unity Express , B & AIABE BIFRIXERE (AVT) #H1TFH,
4. (W% ) RS AVT |, M Cisco Unity Express €0 B —MNERAXHE |, B LLRHE
FRAEENHB. & Voice Mail > Prompts , RGRHRAXH B,
5. (W& ) AN FEPBREZTERENHMR , AFETHE OK, “Voice Mail > Prompts”& O LAY 1E
PIRPEREXRGTHXHE,
THEHRHERH Cisco Unity Express CLI BtiE , AT iHBAXN 5N 5 2 B & Cisco Unity



Express”Z8 5 fHXBREV E AR5 RECEM Cisco Unity Express Bt &3 17 #9 & SRR,

I-—- Define a new AA with script sllOa-cue-aa-bacd.aef. ! ccn application slOa-cue-aa-bacd
description "slOa-cue-aa-bacd" enabled maxsessions 8 script "slOa_cue-aa-bacd-script.aef"
parameter "S10_Hardware" "2040" parameter "S10_StoreHours" "S10_StoreHours.wav" parameter
"S10_Software" "2041" parameter "S10_General" "2042" parameter "S10_GDM" "2080" parameter
"S10_StoreLocation" "S10_StoreLocation.wav" end application ! !--- Associate AA pilot number
2100 with the new script. ! ccn trigger sip phonenumber 2100 application "slOa-cue-aa-bacd"
enabled maxsessions 8 end trigger

7% 3 - ¥ Basic ACD AE—4i 3¢ % , & Cisco Unity Express AA
AE=FEe
ERXHABHES GRS | £ AR5 2122 HEHEEHCisco CME AA ( 5155

2040) . ﬂﬁ 1 X 5.2 RAFMACDE (UMY ) |, MEXEPNE=NERTR R RS
L EMRENTBNES

XX : Cisco CME AATREEE BHEXFEH, MEFEEZE Cisco Unity Express B IE X7,
BB A R2NTER (MNEUENAE ) RERIENER. HHFRIRG, LU @S Ry

MCisco CME ACD4LE%£# Bl Cisco Unity Express AASRIER B Y 5 — *EFJ'J'/io FRHAER2ME
L ATRE R EM LR AR EMRE 5L,

B R 3 FulH
A& PR EE R ULLR A 24 FRRo

24 FER 3 R
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=Pross 1 ko hasdware rokatad quastions — aphona-hunt 2-2021
*Prass 2 ke sofltware ralaled questions
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1| shore i bocaled al the nlersecton of ||
Ul roule GG and XXX highesay
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Cisco Unty Exguess voice mail Mo answer

< i mecul, 207
' 2070 {Customer sarvice) i
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Cisco CME ACD REFW/MNEFEA (2020 #2021 ) » FHEMEI 3 AT HMEWE L Cisco Unity
Express AA LURBIEB S, MW FEFIED 3 8t , REFMEIW 5 EME Cisco Unity Express AA
5% 518 (2100) ( 5 param aa-hunt3 2100 LR ) , MARIHIKAER,

RFEE 3 Bl Cisco CME

THEHRFIERT Cisco CME BHESH CLI L& :

CME-2821#show running-config
version 12.4
service timestamps debug datetime msec
service timestamps log datetime msec
no service password-encryption
!
hostname CME-2821
!
boot-start-marker
boot system flash:
boot-end-marker
!
no aaa new-model
!
resource policy
!
ip subnet-zero
!
ip cef
no ip dhcp use vrf connected
ip dhcp excluded-address b.168.1.1 b.168.1.10
!
ip dhcp pool ITS
network b.168.1.0 255.255.255.0
option 150 ip a.1.11.1
default-router b.168.1.1
!
no ip domain lookup
!
voice-card 0
no dspfarm
!
voice service voip
allow-connections h323 to h323
allow-connections h323 to sip
supplementary-service h450.12 advertise-only
!
I-—— Point option 3 of the menu (aa-hunt3) to the !--- Cisco Unity Express AA (2100). !
application service acd flash:app-b-acd-2.1.0.0.tcl param gqueue-cme-debugs 1 param aa-huntl 2020
param aa-hunt2 2021 param number-of-hunt-grps 3 param aa-hunt3 2100 param queue-len 30 ! service
cme-aa flash:app-b-acd-aa-2.1.0.0.tcl param max-time-call-retry 60 param voice-mail 2070
paramspace english index 0 param service-name acd param number-of-hunt-grps 3 param handoff-
string cme-aa paramspace english language en param max-time-vm-retry 1 paramspace english
location flash: param aa-pilot 2040 param second-greeting-time 30 paramspace english prefix en
param call-retry-timer 20 ! interface Loopback0 ip address a.l.11.1 255.255.255.252 ! interface
GigabitEthernet0/0 no ip address shutdown duplex auto speed auto ! interface GigabitEthernet0/1
no ip address shutdown duplex auto speed auto ! interface FastEthernet0/1/0 switchport access
vlan 10 ! interface FastEthernet0/1/1 switchport access vlan 10 ! interface FastEthernet0/1/2
switchport access vlan 10 ! interface FastEthernet0/1/3 switchport access vlan 10 ! interface
FastEthernet0/1/4 switchport access vlan 10 ! interface FastEthernet0/1/5 switchport access vlan
10 ! interface FastEthernet0/1/6 switchport access vlan 10 ! interface FastEthernet0/1/7
switchport access vlan 10 ! interface FastEthernet0/1/8 switchport access vlan 10 ! interface



Service-Enginel/0 ip unnumbered Loopback(0 service-module ip address a.l1.11.2 255.255.255.252
service-module ip default-gateway a.l1l.11.1 ! interface Vlanl no ip address ! interface VlanlO ip
address b.168.1.1 255.255.255.0 ! ip classless ip route a.l1.11.2 255.255.255.255 Service-
Enginel/0 ! ip http server ip http path flash: ! tftp-server flash:P00305000600.bin tftp-server
flash:P00305000600.sbn ! control-plane ! voice-port 0/3/0 connection plar opx 2040 ! voice-port
0/3/1 connection plar opx 2040 ! voice-port 0/3/2 ! voice-port 0/3/3 ! dial-peer voice 2040 voip
destination-pattern 2040 session target ipv4:a.l.11.1 dtmf-relay h245-alphanumeric codec
g71lulaw no vad ! dial-peer voice 2041 voip service cme-aa incoming called-number 2040 dtmf-
relay h245-alphanumeric codec g7l1lulaw no vad ! dial-peer voice 2105 voip destination-pattern
21.. session protocol sipv2 session target ipvéd:a.l.11.2 dtmf-relay sip-notify codec g7llulaw no
vad ! telephony-service load 7960-7940 P00305000300 max-ephones 48 max-dn 192 ip source-address
a.1.11.1 port 2000 max-redirect 20 auto assign 1 to 10 system message CISCO SYSTEMS create cnf-
files version-stamp 7960 Aug 05 2005 00:00:32 voicemail 2105 max-conferences 8 gain -6 moh
music-on-hold.au dn-webedit time-webedit transfer-system full-consult transfer-pattern 210.
blind transfer-pattern 2040 blind ! ephone-dn 1 dual-line number 2001 name User2l call-forward
busy 2105 call-forward noan 2105 timeout 10 ! ephone-dn 2 dual-line number 2002 name User22
call-forward busy 2105 call-forward noan 2105 timeout 10 ! ephone-dn 3 dual-line number 2003
name User23 call-forward busy 2105 call-forward noan 2105 timeout 10 ! ephone-dn 4 dual-line
number 2004 name User24 call-forward busy 2105 call-forward noan 2105 timeout 10 ! ephone-dn 5
dual-line number 2005 name User25 call-forward busy 2105 call-forward noan 2105 timeout 10 !
ephone-dn 6 dual-line number 2006 name User26 call-forward busy 2105 call-forward noan 2105
timeout 10 ! ephone-dn 11 number 2070 description GDM name Cust Svc GDM call-forward all 2105 !
ephone-dn 100 number 8000.... mwi on ! ephone-dn 101 number 8001.... mwi off ! ephone 1 username
"user2l" password null mac-address 0012.0034.81B7 type 7960 button 1:1 2

"user22" password null mac-address 0011.2032.C876 type 7960 button 1:2 2

"user23" password null mac-address 0012.01E8.875F type 7960 button 1:3 2:11 ! ephone 4 username
"user24" mac-address 0003.AAAA.0004 type 7960 button 1:4 2:11 ! ephone 5

address 0003.AAAA.0005 type 7960 no auto-line button 1:5 2:11 ! ephone 6 username "user26" mac-
address 0003.AAAA.0006 type 7960 button 1:6 2:11 ! ephone-hunt 1 longest-idle pilot 2020 list
2001, 2002, 2003 timeout 5 ! ephone-hunt 2 longest-idle pilot 2021 list 2004, 2005, 2006 timeout
5 ! line con 0 logging synchronous line aux 0 line 66 no activation-character no exec transport

:11 ! ephone 2 username
:11 ! ephone 3 username

username "user25" mac-

preferred none transport input all transport output all line vty 0 4 login ! scheduler allocate
20000 1000 ntp master ! end

F 5% 3 & Cisco Unity Express

THENSBREL T HR 3 # Cisco Unity Express ELE :

1. TFF Cisco Unity Express Bl 4mEEESZARERF , H4%E BE X Cisco Unity Express BI7A&, &
SFHE 25, B 25 BEE LR bR A



W, File Edit Tools Wwindow Help -7 x|

BRI

=] General ~l Ay Stat
----- Aninotate [ /511 Script for CUE &4 .. */
""" @ Call Subflow - f% Accept [contact - Triggering Contact-]
- Day of Week i Play Prampt [contact: -Trggenng Contact-, prampt; 511_Announcement)
""" == [acrement '@ Terminate [contact -Triggering Contact--]
----- ® Delay -y End
..... Ay End
-3 Goto
..[: [;
----- e Increment —
----- 3 Label
~fag] On Exception
e On Exception
----- = Set

l_'ﬂ Switch i

T

¥ x 7

I amne | Type | Walue | Attribute

511 _Announcement  Prompt  P[S11_Announcement. way)

1] | _"l =

47

2. A AA BZ (S11_CUE-AA-BACD-script.aef) Z#EiBZFRT ( EXRFIHE R
S11_Announcement.wav ) . EAI LA IEBIXHB BV FHE L wav X, FFH EHF
Cisco Unity Express , i E A ABE BIER X EE (AVT) #H1TFH,

3. (Wi ) MREAFEH AVT , Il Cisco Unity Express 220 B —MNEAXHE , BUETLUEE
FRHAEENIHE. 1% Voice Mail > Prompts , RAFRHTRAXHR.

4. (Wik ) EXNFEFPREXHE , REET OK, “Voice Mail > Prompts”& O LA ES| R E
TEREHXHE (BSRE 26) .

5. #%£4% Voice Mail > Auto Attendant , RGITHF S 2 PR AA. E#F Script
Parameters , R AXH R EM AP EFRHNS B KK, B 26 ERRRETNVEN

Cisco Unity Express Voice Mail / Auto Attendant | Home | Logout

Configure = “Yoice Mail = Admenistration = Defaults = Repods = Help=

YVolce Mail > Prompts

ik usload € Deimte T Download [F]Hata

Caution: This furction i= for advanced users only.
1 -2 0f 2 resultis Languagas: | English [United States) =|
| 2 PomptMame | Creation Date Length {Bytes) | Length (Seconds) | )
M AdNplearm v Tue Ay 24 1252 25 BOT 2004 |15860 15825 =
[T 511 Announcement wae Thu Aar 14 11:35 35 PLOT 2005 |'§EI]EE 1238725 -

6. 4% Voice Mail > Auto Attendant , #H¥IZ<5 AA 5| S5 2100 XB. ESHE 27, B 27
ETRHZEE AA 5| S EBXENED



| Harne | Logoud

Cisco Unity Express Voice Mail I Auto Attendant

Configera»  Woice Mail»  Adminisiration v Defaultz=+ Repotsw Halpr
Woice Mall > Auto Attendant
Cade Hoeste [T]Halp

[ & Mame futo Avtendant Scrip Call-in Numbue( Maximum Sessiong Enabiled
I |putosstendant * 8a.aef 2102 2 Yes
I |§J_];|;W 511_cue-zs-bacd-scdpt.aef 2100 =] Tez

THEMRAFIERT Cisco Unity Express Z4i#Y CLI BLE :

cue#

show running-config

Generating configuration:

clock timezone America/Los_Angeles
hostname cue

ip domain-name cisco.com

ntp server a.1l.11.1

groupname Administrators create
groupname Broadcasters create
groupname custservice create
username admin create

username user2l create

username user22 create

username user23 create

username user24 create

username user25 create

username user26 create

groupname custservice phonenumber "2070"
username user2l phonenumber "2001"
username user22 phonenumber "2002"
username user23 phonenumber "2003"
username user24 phonenumber "2004"
username user25 phonenumber "2005"
username user26 phonenumber "2006"
groupname Administrators member admin

groupname
groupname
groupname
groupname
groupname
groupname

custservice
custservice
custservice
custservice
custservice
custservice

member
member
member
member
member
member

user2l
user22
user23
user24
user25
user26

groupname Administrators privilege superuser
groupname Administrators privilege ManagePrompts
groupname Administrators privilege ManagePublicList
groupname Administrators privilege ViewPrivateList
groupname Broadcasters privilege broadcast

calendar biz-schedule systemschedule

closed day 1 from 00:00 to 24:00

open day 2 from 09:00 to 17:00
open day 3 from 09:00 to 17:00
open day 4 from 09:00 to 17:00
open day 5 from 09:00 to 17:00

open day 6 from 09:00 to 17:00
closed day 7 from 00:00 to 24:00
end schedule

ccn application autoattendant
description "autoattendant"
enabled

maxsessions 8

script "aa.aef"



parameter "busOpenPrompt" "AABusinessOpen.wav"
parameter "holidayPrompt" "AAHolidayPrompt.wav"
parameter "busClosedPrompt" "AABusinessClosed.wav"
parameter "allowExternalTransfers" "true"
parameter "MaxRetry" "3"

parameter "operExtn" "2001"

parameter "welcomePrompt" "AAWelcome.wav"
parameter "businessSchedule" "systemschedule"
end application

ccn application ciscomwiapplication
description "ciscomwiapplication"

enabled

maxsessions 8

script "setmwi.aef"

parameter "strMwWI_OFF_DN" "8001"

parameter "strMwI_ON_DN" "8000"

parameter "CallControlGroupID" "O"

end application

ccn application promptmgmt

description "promptmgmt"

enabled

maxsessions 1

script "promptmgmt.aef"

end application

!--- Define the AA script that will provide the announcement. ! ccn application sll-cue-aa-bacd
description "sll-cue-aa-bacd" enabled maxsessions 8 script "sll_cue-aa-bacd-script.aef" end
application ccn application voicemail description "voicemail" enabled maxsessions 8 script
"voicebrowser.aef" parameter "logoutUri" "http://localhost/voicemail/vxmlscripts/mbxLogout.jsp"
parameter "uri" "http://localhost/voicemail/vxmlscripts/login.vxml" end application ccn engine
end engine ccn subsystem jtapi ccm-manager address 0.0.0.0 end subsystem ccn subsystem sip
gateway address "a.l.11.1" end subsystem ! !--- Associate the script with the 2100 AA pilot
number. ! ccn trigger sip phonenumber 2100 application "sll-cue-aa-bacd" enabled maxsessions 8
end trigger ccn trigger sip phonenumber 2102 application "autoattendant" enabled maxsessions 8
end trigger ccn trigger sip phonenumber 2105 application "voicemail" enabled maxsessions 8 end
trigger ccn trigger sip phonenumber 2106 application "promptmgmt" enabled maxsessions 1 end
trigger voicemail default language en_US voicemail default mailboxsize 3000 voicemail broadcast
recording time 300 voicemail operator telephone 2001 voicemail mailbox owner "custservice" size
3000 description "custservice mailbox" end mailbox voicemail mailbox owner "user2l" size 3000
end mailbox voicemail mailbox owner "user22" size 3000 end mailbox voicemail mailbox owner
"user23" size 3000 end mailbox voicemail mailbox owner "user24" size 3000 description "user24
mailbox" end mailbox voicemail mailbox owner "user25" size 3000 description "user25 mailbox" end
mailbox voicemail mailbox owner "user26" size 3000 description "user26 mailbox" end mailbox end

Wi
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