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ZEMREHN. Cisco Unity Express B ERIBEEE RS (GMS) AT R AAW—2 , M2 —
ANXEH Unity Express ZHEEFI A Tidk AA IR ERAN Z MR ENR I XGNALE,

B& Cisco Unity Express IRtHIERIA AA BB N aa.ael” , M TFRGEEFRP. BT MR T RS
B4, HEAPTENEH#HITTER, EFR L. LLEBRIAAANARFEHANREMAHRE
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WM EEME MR RSBV TREE RS , HETEHAFPTH, S8R LEH,

ZRIN AA FTUITHI S —NMRER B A B H “welcomePrompt N RSB — NS B, RIAMBERT
, welcomePrompt SEHIEIZE S AAWelcome.wav, Ht , f£143T AA 5| S SBR , RIS &K%
WENANBRRZNHHRBTEHZI. BE Cisco Unity Express AA 1=4H AAWelcome.wav X R%E
( RAFH® ) , HEMRN BN R FRIE“Welcome to the Automated Attendant’s #T3K , AA BIZR
HABZS—ANER , BR—RIET , HBEEF M To enter the phone number of the person you are
trying to reach, press 1...". AA BIZRRE/SRIEFE AL 5BV ASKIITHE R SRR |, 1R ARQ N E)H A
,MEEE,

A AAABIER B BwelcomePrompt S IR A A i, ©REREESHEFHBERA , EF2RIE
WMAMBNITIRE, BR , FUATRELSBRIEDIITIRE , RIMARERET — S HRER R,
XRARMNE-NSR, Hit , MRFULEERBIRREE” (“Welcome to XYZ
Corporation...” ) , M&FEFFHEK, BTE_SHHNXEFER1RENBERDINEKS",
HERMRERRE , AA ARSI ENKEIRF , RAEHFFUF G AZEFUNAFRN2YS. B
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Cisco Unity Express 2.1.1 {3 aa.aef B3I &4l , Z Bz SV EMPE L @B REZHR 42 M.
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B 5B $Z7E Cisco Unity Express X R4 ic F oMl Br & 370304, Cisco BIWEFERA GMS Kid&x
EMRIESCHFIRTR , BN GMS TEREBREN ZIM L. GMS EZEIKITES Cisco Unity
Express #1281t B S 5@ GUI 5 CLI Bl B M SHBAT/E3I# Cisco Unity Express RERHIA, &7
LA Cisco Unity Express #1#9 promptmgmt IR F¥kiR5 GMS,

LEBT GMS RiIZFZHFIRRAET |, ’NEL UserPrompt_DateTime.wav BIFE X BIZ XX H | HI40
UserPrompt_06172004102117.wav (06/17/2004 10:21:17). TEEM GMS SHXETHERE , T
MBS GUI 2 CLI TERXHHFERAF NGB ER LE ( WP ) . MREERA SRR
BIRH X, MATEY GUI = CLI RO EZXH , RAFLEMN GMS TR,

AR : FicE , GMSR R IRR XA S BR B F A X M. MREEM A A CRNRE
N, WSRERBZRERNAEESHADWIRRCE |, &S E XA R R,
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Cisco Unity Express WVolce Mail I Auto Attendant

Lonhgars = wWoice Madl = Afmeasirsficr = Lisipgiy = R'epors

Wislea Maill = CTall Handling

e conty e
Yaice Mail Phore Slumbe: © 2901555
Fagaimum Sessions ™ 4

Woies Mail Operalter Number = n

Giaeling Managemon! Call@m fmember S907 55
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GMS A SBEEEREEN Cisco Unity Express #1181t 05 K&l E

LR AGMSHRE(MIPEBIESR N H M EBIFM(PSTN)) A |, BIAFF#5 B 3 0 75 B 1B F10 F AR E
B

B, FUALAERINATEREHRTAA

- Please enter your extension.
- Please enter your PIN number.
- Welcome to the Greeting Management System.

Rg , FEFUSRATRE

- Press "1" to administer the Automated Attendant Alternate Greeting.

- Press "2" to administer custom prompts.Press "1" to record a new prompt.Record a new
prompt at the beep.To finish recording, press the # key.You have recorded the new prompt as
follows...Play recorded prompt.Press "2" to save the prompt.Press "3" to delete it. 21 5R 23X |
IDFCHE MRS , IS ITEl : Sorry, you have already recorded <<x>> prompts.

- Press "2" to play previously recorded custom prompts.There are <<x>> recorded prompts.In a
loop {Prompt <<i>>.Play prompt <<i>>.To delete it, press "3", to skip it, press #.If "3" is
pressed, delete the prompt.}

- A caller would have to Press "2" to record a prompt.
BX GMS WiFHAEE. , BSHEEMEA Unity Express B FRIEE R R M E SURFMNERIE

HEXMIA CUE AA NAEFE8IE [ E (MZA
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2. [ B B MY B4R 1B S L3 R Cisco Unity Express MR ESE, B : NYERIBFZFIAHE
PC=Cisco Unity Express GMSZ AW E L RG F IR , TFEEHRTH G LEPSER | Wikt
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1. AU THEIXBE— wav XH : G.711 U-law , 8 kHz , 8 {X , Mono., MXHFEEXTF 1
MB, EidxB{REE , £ GUI & Cisco Unity Express CLI 9 ccn copy b X 4 & 1%
Cisco Unity Express &P, Bx LEIR , FSRAXENER CLI L2 B3 BN RRE
SRR

2.* (B ) FALFEAFRME (TUl) £LH GMS RiZFERIBEHIER.

3. 1T GMS BiFSHB HEF 1L F AR IEDL,

4. FIBKFTERE , REXH. GMS £ H3BH1E Cisco Unity Express RREX#H, FXK : ARG
® |, Cisco Unity Express BB GMSiE RN R G — N XHRFR
“UserPrompt_12062004163745.wav’s AR5 , BATLLUER TH
“UserPrompt_12062004163745.wav’ X 44 3} # & Download,
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EARRED , EERAEREXGERERN
‘AAWelcometoXYZ.wav” :
B Upload - System Admnistiation - Cieco Urity Express - Telincs Internet Sorvi.. £ &

Upload
ik Uiosd 57 cancel [T]Heln

Caution: This operation overwrites the prompt if the destination file name
already exists

Language * English (United States)
Source File Mame = D\Documents and Sett

Deslination File Name ®.  AAWYelcometov'Zway (maximum 31 characters)

*indicates a mandatory feld

ICisco B &
B GUI REBRRXM , BRI SUEIEA con CLI S REZRR , MTAHR :

cue- 3660> ccn copy prompt User Pronpt_06172004102117. wav

url ftp://10.1.1.10/ XYZ-corp_wel cone.wav usernane nme password pw

cue-3660> ccn copy url ftp://10.1.1. 10/ XYZ-corp_wel cone.wav pronpt

XYZ- cor p_wel cone. wav username nme password pw

cue- 3660> ccn delete prompt User Pronpt _06172004102117. wav

Are you sure you want to delete this prompt? (y/n) y

I TR 449 ST 4 (UserPrompt_06172004102117.wav) E 415 TFTP BRZ 8 ( 45 XYZ-
corp_welcome.wav ) » RE , ©FFE—XHERN XYZ-corp_welcome.wav EFI[EIX, &E

, BIB& UserPrompt_06172004102117.wav X ¥, XL L

, UserPrompt_06172004102117.wav X4 # Ed & R XYZ-corp_welcome.wav. %78 0] A
ERBA®T , Bt GUI fl CLI FARER KB —T7%,



5/ CLI £ A3 S FRERE R4

& i ccn copy url source-ip-address prompt prompt-filename 4% o

-

cue- 3660# ccn copy url ftp://10.100.10.123/XYZ-corp_welcome.wav prompt XYZ-corp_welcome.wav

cue- 3660# ccn copy url http://www.server.com/AAgreeting.wav prompt AAgreeting.wav
XX BIGMSIEZRNXHTFIFEELI R,
W SEETFiEE GUI £ Voice Mail > Prompts > Upload,

XE : MREER AR REBGEE Cisco Unity ExpresstER A F IR KIZTRE , NA&E REGIRE
B,

TR A = 38 S S AP R TS BAE K Bx

# Cisco Unity Express X R G REMEMRENMHE , NYZXHS AA BIARPEYIRER KBRS
, TRERZM. BRIN AA BIA R EYSE — 256 F & 9 “welcomePrompt” B R 5t S8R #& i B R 1F
Sk, B, EAMEEHORMIRE S M TELROIFR :

1. i%£1% Voice Mail > Auto Attendant , 5% d“autoattendant’ LA NS

a Al gl Adlsslard Frodils - aolodlemslart - Sl Salmmoizboadioom - Kz Taedlirn

sy Faynpzx s Iralwsomd Semvmionx vl ]

automated Attendant Frofile - autoattenndant

AT $  :clect Automated Attendant

= L Select Automated :
Attendant Select Aulormaled Allendand Script ™. |-:n:.n:|.:-l' gl | Ugpload |

o Smipt Paramaters
= call Handling Langiusge: [Englien (Unfed States) w

Agglication Mama (lower casa); [ sutnattendari |

*indicates a mandatary fiald

Mimact h Cancel | Hr.~||'||

2. iﬁ Next AZE R TRERIAE EHESET GMS NS A 8 RHE XK IED
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Automated Attendant Profile - autoattendant

L1 ript Farametars
MaxRelry™ F]

operExtn™ 2907500

a:u.ale-lllrnn

walcomaPrompt™ | AsiNelcomelosyY S ey % LE Lt |

Tindicates a mandatory leld

Buauck | Miext | Cancel Help

3. IR T LUEN CLI H £/ parameter # T R<BF I 2 M BMRE X4 , M TENRAFRR :

cue-3660 (config-application)# parameterwelcomePrompt "“XYZ-corp_ welcome.wav

£/ CUE MZ 41888 v Al Fr 0 2 B & B A

WMATFTR |, 1R AA BIRHEREERIA AA FRENTR (RDVES. BIBHERFRBEHRHTERS

BEAREN ) EF, NIXMBIEEEN AA MR EBFESNENSER, BT A, Cisco
Umty Express B 58 28 11 A2 A T 3% TCL Scripts WAFPMEHEEN. ZNABRFHRIE
MERNLAES B O EEREER | RUESIEMMERA AT OIEEE AN ERE. M Cisco Unity
Express 1.1.2 R TE T , AIATEZ AT AA BIZARR H A, Cisco 7 Partner E-learning
Connection M5 E3Rft T Cisco Unity Express Bl 44w %8 28 1Y L3 S iBIZ Y& IR, 15 (8] Partner E-
learning Connection , 1%#% Advanced Search &3 , H#7E Scripting Basics with Cisco Unity
Express H3t fﬂﬁﬁo

X : Cisco Unity ExpressHll AR w828 N AR & —PMNAARIAR X 4 | Bt X4 (HBIFE#HE
C:\ProgramFiles\wfavvid\aa.aef) R IE¥ , F1E2.1 MR HIER. &5k AREMCD L/aa_samplel.aefX
%,

B TEMEER , 74 AA B4E Cisco Unity Express FEIERIA AA :

. B8 % & PlayPrompt ( RIESLIEM 2 8 , FFE R —1“Play Welcome Prompt” . )
. 1£$% Properties -> Prompt i1+ , i% & Barge-In =Yes,
. F“aa.ael AARN B PR R A4,
- iZ A L ZE Cisco Unity Express,
- B AA BIZAR ST BUER B E SR,
BRXESBRNIFMESR , 1§51 Cisco CallManager Express B Cisco Unity Express CLI E# &
B R 1.1.2 B9 BB B3 BAEA 25

NMRGBEEH —SIESHMEIRRXIF |, F@ ask-cue-editor@external.cisco.com &% B FHE 4,
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