1% 3R RECUEH RV IR ER B HE

B RERIER(AIM) 5 R GEE R (NM)
Bip i R R

Wy 5 BR R B

56 A BR R 4% ) (X

T B9 BR B B 5 3L
IRBRFTPAR S5 28

JTAPIER BR

< PR BR B

E 35 ARARER

HXES

fifr

AR BBER T Cisco Unity Express(CUE) RV ERERZIBE, Traces&Cisco Unity ExpressH A T &
, ATHERERRE, SARIRINEER , TeEaNREMETEAETM, ATHEE , BEREWR

BN ERBARTHNERSHARE . MREEXFERBNER. I TERERLEFEOPNR

% , IRERINEE T F T HEBREPE H T #&Cisco Unity Express{THo

EREH
BER
BREBEWEES G SITRE(CLYEAREECisco Unity ExpressI BB R E A

{6 F B9 45 #F

It ZhaE®E ECisco Unity Express 1.0/ E S RA. &M % ( Cisco CallManagersCisco
CallManager Express ) ¥ T EE, FiE R~fIHE M HH fH L5988 Cisco Unity Express 1.1.1hR.

A NESPLET BEXREFAANREREH . AR EAOFERE B RAR
R\ ) BE, NRGEANSESRS  BRRESETRTAH S 0RERN,
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1
BXRXEANFMES , H5H Cisco HFARERAN

R ERBLR

F&Cisco IOSOHBHFH AR AIBEFTZBHCLIME XWX IhEE. Cisco Unity Expressi) T EELh
BELAEEL , BE—®EERXH|, fECisco Unity Express® , debugés S 717, Rk , H—H1
trace® v, BEREITERE—HUWIE K ©REEEANENAKEFXF, WREFEZEE ( KDAE
10 M;) AEH (MREEE ) BEAKRM BRI X #(atrace.log). HEFTPIRS S LW XHSRERE
APE,

AE : LRIFTPARS RMatrace log X A MIREBRBTFEFA BA AR, BIREMSTRIEL BRHEAR IR

HATIOM.

&AL F B B 7ECisco Unity Expresst&i ( atrace.logflmessages.log Ak E X4 ) EMEANX
HEHIEAIBFTPIRS 87

Cisco Unity Expressit X #F5Cisco IOSHHAHPMWREARLUNAFTRE ., XEHERBRERS
UEZBEARERNDENEMBNARFR, XL EInfo, Warning, ErrorflFatallE & , ©415 ACisco
Unity Express(messages.log) LB 5 — N, EAIHEAIUEARAEBRS B ERS 28K Cisco
Unity Expressfy 2 %1 &,

MRFLECUEERFINFOERIERIANRE BERS SR , BECUEERPREUTHT ¢

CUE> config t
CUE (config)>log server

BRIMBERT , AMENIEFREGHEE. ¥TASHELEE , FEmessages.log X H M FE R ERE

/N0

MRIBMBAZFRERERERERE , ENREFES ANBERENBIRGE, Flw, AJLE
AR RE, EFRENFEFXHEIRFTPIRS 27 LAVIREHE.

B R AR (AIM) 5 R & A 3R (NM)

Cisco Unity ExpressBBHNEH RS | BIAIMAINM, EREFHRHKIE , mE2BE—EEEXS

AIM NM
RABERTEA
atrace.logX#. X

tilog trace local BINER T , atrace.log3X# 4L F /B

A ~
enabletd BUTFI | o hoe " i IR BRSNS AR S 2B
, K Hilog trace

local disable#@< LA
=T
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atrace.logfy &x K X
/NJ}910 MB,

atrace.log X # BE7#
I 2T,

atrace.logfy & A K/N100 MB,

atrace.log 3 4 B BT # 1T,

NAEANEERERENEAXNEEEFAMNE, RIAMERLT , AMRTERNERIFHE MR
BRIER. WA, SEARESEN , ENMEHRTESZIIRFESZ. XRENAMERASFHNEFR
MEASFHENERHNEARBER, THitETRIECEBERESFD.

EE . EhE#E N T X Hlog trace local disableds & , A5 & tilog trace local enable 7% , LAEFE
BXEEBZEAK/DNHWAIMEEFH IS Fhatrace.log3 . XFHHIBR R tRatrace.log X4 , FHIF BT X H-

NFHEERE , EREEXS

AIM N
TAERT  NBAREEET | o e o
K TR HHBBlog console infold | ges.log

BEEMEHEE. °

Bic 1 BR R

X : 7£Cisco Unity Express LELBIRERATGESN REMETEAETM , LHEYEBEAEREH
MY At B XY, X AT RE B IER REEIR M F 2 45(DTMF) 5 e g R7 B (8] | LA K 3 il SR 4% m 4 P
WRERB, EEEERER.

REREERFBEARFNFEPXAERER, 10 MBHEAFXKRAHE , UEE RRHMVRE
BR. ATRENENRITRE , AT EH M REREFOREMNEEER, B2 , MRBEET %
ZrKX , N&EAK#batrace.log X HHFTPIRS 25,

& X 8E M Cisco Unity Express CLIELEBRER. & Hishow tracedn © , & Hai 2 /8 AN RER,

Blgn

vnt-3745-44a#service-module service-Engine 4/0 session
Trying 172.18.106.66, 2129 ... Open

vnt-nm-cue#

vnt-nm-cue#show trace

MODULE ENTITY SETTING
ccn Engine 00000001
ccn LibLdap 00000001
ccn SubsystemAppl 00000001
ccn ManagerAppl 00000001
ccn ManagerChannel 00000001
ccn SubsystemJtapi 00000001
ccn SubsystemSip 00000001
ccn StackSip 00000001
ccn SubsystemHttp 00000001
ccn VbrowserCore 00000001
ccn SubsystemCmt 00000001
ccn LibMedia 00000001
ccn ManagerContact 00000001

ccn StepCall 00000001



cen StepMedia 00000001

config-ccn sip-subsystem 00000001
config-ccn jtapi-subsystem 00000001
config-ccn sip-trigger 00000001
config-ccn jtapi-trigger 00000001
config-ccn http-trigger 00000001
config-ccn group 00000001
config-ccn application 00000001
config-ccn script 00000001
config-ccn prompt 00000001
config-ccn miscellaneous 00000001
voicemail database 0000008f
voicemail mailbox 0000003f
voicemail message 0000002f
webInterface initwizard 00000001

vnt-nm-cue#

X ENMHAMAIMBY R IARER IR B %)uM;/RT AIMA X ERENRH, X T ASHENKES
R XERRFHIEZHB. NREK S % 4 B , MBREAFEPXFAENE - ERLIER.

R H R SR S AOE S T LB RIRER. Bl

vnt-nm-cuef#trace ccn subsystemsip dbug

LT 2CUE 1.1.189483R -

vnt-nm-cuetfitrace ?

BackupRestore Module

all Every module, entity and activity
ccn Module

config-ccn Module

dns Module

superthread Module

udppacer Module

voicemail Module

webInterface Module

BMERTREZXME, KIRANEHATE (BEEERZE ). B , SMXEBELEFHH
(BRHERNDBUG ) MATEEFIRH. —RKRE , BEHEDRIIECE%,
S REHREBRAAEF BT, BEEFTAFIRERNSTARRERWE Ao

REMLREHTEE, E%ﬁﬂﬂﬁi}‘ REMENRKARERA. N TEXLERIANREUFEHE
ENBMEREETT , BY4TE Hlog trace bootf T,

Iy S R R B

EEMARER , BEREARFEEFRX, RfE , TUEEEEARXNETR , RESHIN ALK
EEEEETX,

{55 i BR BR O 7 X

ETHEFNREEAXERERENEHUEZ —. ATURNEE , REREFHEEHRANER,
FERBR , TERNRESLEHIEL I*JT?%)EFEO




SCH BR %

EXNZIRRGE P R B THERN ( HREZS N ENFURREERIBAEFN ) |, EZAFRER
BHEH. BTRERETLERT MEGE/LFERULIEMERNEE RS , HILETFE
RERERZE , BEREAEEIERIAXAXH P, ZATHEEEXRRESRTESEERE. flw, &
Microsoft Hyperterminald , A BUER“/& "> WR A" , REIEERIRX M.

KRR REX R MR M B K, EEER,

& tishow trace buffer tailin T AN EHRERE S, 4l

vnt-nm-cue>show trace buffer tail

Press <CTRL-C> to exit...

295 06/22 10:39:55.428 TRAC TIMZ 1 EST EDT 18000

2019 06/22 11:20:15.164 ACCN SIPL receive 1098 from 172.18.106.66:54948
2020 06/22 11:20:15.164 ACCN SIPL not found header for Date

2020 06/22 11:20:15.164 ACCN SIPL
2020 06/22 11:20:15.164 ACCN SIPL
2020 06/22 11:20:15.165 ACCN SIPL
2020 06/22 11:20:15.165 ACCN SIPL
2020 06/22 11:20:15.165 ACCN SIPL
2020 06/22 11:20:15.165 ACCN SIPL
2020 06/22 11:20:15.165 ACCN SIPL not found header for Allow-Events
2020 06/22 11:20:15.166 ACCN SIPL 0 -------

INVITE sip:18999@172.18.106.88:5060 SIP/2.0

Via: SIP/2.0/UDP 172.18.106.66:5060;branch=z9hG4bK1678

From: "Callerl" <sip:201@172.18.106.66>;tag=23F5B364-22C9

To: <sip:18999@172.18.106.88>

Date: Tue, 22 Jun 2004 15:20:14 GMT

Call-ID: 7E86EC94-C39611D8-AF50DA50-D3EDBBC9@172.18.106.66

Supported: 100rel, timer

Min-SE: 1800

Cisco-Guid: 2092538615-3281392088-2941114960-3555572681

not found header for Supported

not found header for Min-SE

not found header for Cisco-Guid

not found header for Remote-Party-ID
not found header for Timestamp

not found header for Call-Info

O O O O O O o o o

1S B4R 5 Cisco I0SH AR B, Hb— M KZE  £REHControl-C4 & RENT =
1k,

& REBEREAFEEFX

\

REFEPFNREREPXFEATRI0MB, FEEFEUTIANAGTITSH

vnt-nm-cue>show trace buffer ?
<cr>
containing Only display events matching a regex pattern

long Show long format
short Show short format
tail Wait for events and print them as they occur

| Pipe output to another command
RZBIERT |, RiZfEF #9 M —i% I 2 show trace buffer long. T LATE R E R tllpaged<EF , LA
FERH—RER—T, REAERIFSHERABNERERBHT BXA , MEKRKXREIF A8
HAE, BREELREZRNTELREFRRDENFEART , RAREX AN REBRTERER
"HERRFEANR , BEUNRAFZERRBERRZN , WeontainkBFIFEEH. ©AVFEREN
RIAASBRTIEE REBFAV A H o

EE : FEeXfEMcontaining < BB REBEFUH K O,



vnt-nm-cue>show trace buffer long paged

2029 06/24 17:48:40.479 ACCN SIPL receive 1096 from 172.18.106.66:49255
2030 06/24 17:48:40.480 ACCN SIPL not found header for Date

2030 06/24 17:48:40.480 ACCN SIPL not found header for Supported

2030 06/24 17:48:40.480 ACCN SIPL not found header for Min-SE

2030 06/24 17:48:40.480 ACCN SIPL not found header for Cisco-Guid

2030 06/24 17:48:40.480 ACCN SIPL not found header for Remote-Party-ID
2030 06/24 17:48:40.480 ACCN SIPL not found header for Timestamp

2030 06/24 17:48:40.480 ACCN SIPL not found header for Call-Info

2030 06/24 17:48:40.480 ACCN SIPL not found header for Allow-Events
2030 06/24 17:48:40.481 ACCN SIPL 0 -------

INVITE sip:18900@172.18.106.88:5060 SIP/2.0

Via: SIP/2.0/UDP 172.18.106.66:5060;branch=2z9hG4bK1128

From: "Callerl" <sip:201@172.18.106.66>;tag=2FA6AE58-20E5

To: <sip:18900@172.18.106.88>

Date: Thu, 24 Jun 2004 21:48:40 GMT

Call-ID: 16EEB21C-C55F11D8-BF05DA50-D3EDBBC9@172.18.106.66

Supported: 100rel, timer

Min-SE: 1800

Cisco-Guid: 384701940-3311342040-3204635216-3555572681

User-Agent: Cisco-SIPGateway/I0S-12.x

Allow: INVITE, OPTIONS, BYE, CANCEL, ACK, PRACK, COMET, REFER, SUBSCRIBE,
NOTIFY, INFO, UPDATE, REGISTER

CSeqg: 101 INVITE

Max-Forwards: 6

K tclear tracetn T IAERBEANEE A X, XN FAZSEBMESRER , BRI LUEEEZEWEMNRIR
, X Hclear tracemn TEVBREFX , EFCIZENHIWERERWIRIE | A5HIRshow trace buffer
long@ B H, WA ERKETENRBENREENZEERS *.

YRR B &4

ENMFAIM ( B ) &, REFE Aatrace.logX#. show logsin & & RFTE A AR BEXH -

O O O O O O o o o

vnt-nm-cue>show logs

dmesg

syslog.log

atrace.log

atrace.log.prev

klog.log

messages.log

messages.log.prev
root_javacore828.1087272313.txt
tomcat_javacorel094.1087272313.txt
workflow_ javacorel096.1087272313.txt

BEE X Hatrace.logfimessages.log. messages.logXHEEFAERLSHE ( EAME , EXEE
BaMEIRES ). BIREAIME | messages.logXHE R —EEEMFAHEEN BE 4
o _javacoreX - ERAEMBHNEA , BE T GHEAM I (dmesg. syslog.log. klog.log)BBAE
E, atrace.log.previimessages.log.prevXHHREE (MMR7FE ). TflRatrace.logM
messages.logl R IBRA, a0 , atrace.logX HiE#fE , FFHEHE FlZatrace.log.prev , H B FTHY
atrace.logX . FE Rz HIMatrace.log.prev , #EXEE.

BAONNXH LA RIRE HEIFTPRRS 85

B Fatrace.logXXHARER K (NMEEKZ100 MB , AMEHZRZ10MB ) , At EEEFENEEH
BIFTPRRSES. Jlt |, copy login . FEAMRHIF , FTPAF A (jJdoe) M & (mypass)E URLHY —EB

wa



vnt-nm-cue>copy log atrace.log url ftp://jdoe:mypass@172.18.106.10/cue/atrace.log

% Total % Received % Xferd Average Speed Time Curr.
Dload Upload Total Current Left Speed
100 1387k 0 0 100 1387k 0 4476k 0:00:00 0:00:00 0:00:00 6104k

E®E : atrace.logMMHFRA XA, HPITHEHEIEABRBEARIZFUIITIZH,

A BAMCisco Unity ExpresstER A G EFFZ W BEXH. B2 , TEW Mtatrace.log X HATT It
BE, AR ZXMHRAEX AR ERER, LT 2FEMAmessages.log X #H# R Al

cue-3660-4la#show log name messages.log

#!/bin/cat

19:46:08 logmgr: BEGIN FILE

19:46:08 logmgr: START

<45>Feb 26 19:46:08 localhost syslog-ng[1l34]: syslog-ng version 1.6.0rcl starting

<197>Feb 26 19:46:08 localhost syslog_ng: INFO startup.sync syslog-ng arrived
phase online

<197>Feb 26 19:46:10 localhost err_handler: INFO Recovery Recovery startup :CUE
Recovery Script started.

<197>Feb 26 19:46:10 localhost err_handler: INFO Recovery Recovery LDAPVerify

Verifying LDAP integrity

SER - 4 Fshow log name® 4 &R AN | HContro-CRAS LS AH L, #IE
CHATHBEE | BELDHTERRE R,

7 & £ Cisco Unity Express t fyatrace.log X # & ishow trace store 5% (Zshow trace store-
prev @5 , A Fatrace.log.prev3{ ).

vnt-nm-cue>show trace store ?
<cr>
containing Only display events matching a regex pattern

long Show long format
short Show short format
tail Wait for events and print them as they occur

| Pipe output to another command
vnt-nm-cue>show trace store long paged
236 02/26 14:46:24.029 TRAC TIMZ 0 UTC UTC 0

236 02/26 14:46:24.031 TRAC TIMZ 0 UTC UTC O

885 06/04 13:14:40.811 WFSP MISC 0 WFSysdbLimits::WFSysdbLimits hwModuleType=NM
885 06/04 13:14:40.812 WFSP MISC 0 WFSysdbProp::getProp

885 06/04 13:14:40.812 WFSP MISC 0 keyName = limitsDir

str = /sw/apps/wf/ccnapps/limits

885 06/04 13:14:40.819 WFSP MISC 0 WFSysdbProp: :getNodeXml

885 06/04 13:14:40.819 WFSP MISC 0 WFSysdbProp::getProp

885 06/04 13:14:40.820 WFSP MISC 0 keyName = limits

str =

885 06/04 13:14:40.822 WFSP MISC 0 WFSysdbProp::getNodeXml (str, str)
885 06/04 13:14:40.822 WFSP MISC 0 WFSysdbProp::getProp

885 06/04 13:14:40.822 WFSP MISC 0 keyName = app

str =

ERNEFEFERREZEHPXE , KEXNREE, K iHshow trace store longfi©. LEEXRE
atrace.log I HRFF L | ZXHENM LT AKIE100 MB , EFAIM ET[ K10 MB, EXMIERT , &0
REZERBESH, containingxBFERAEESBRER,

AE : MRAIMEMatrace.logX 2/ RFFZFAK/D , MEFELEFRERIECRE BEX Y. KEHU
T RUEFH B RERICR



VNT-AIM-CUEl>configure terminal

Enter configuration commands, one per line. End with CNTL/Z.
VNT-AIM-CUEL (config)>log trace local disable

VNT-AIM-CUEL (config)>log trace local enable

EE XL SMIBRIHatrace.log X # H FF 18 S
BRERFTPRRST 2%

REABHE (LEREAIMLE ) NHEEE 2R
TR, XEMNEBERKXTHN.

BEEIEXEIFTPIRS AR, BALRERN HAEM

i}

XE®E : IR Cisco Unity ExpressRE—AIM , MIEFEERGHT (BRIABERT , REERIEREESRH
EESHRH ) :

vnt-nm-cue (config)>log console info

XE:HETZEEER , kot ERBRERE=IT,

vnt-nm-cue (config)>log trace server url
ftp//172.18.106.10/path/ username jdoe password mypass

IE : MREAERYRCisco Unity Express 7.xAR , MR LABIRY & S 167 B & BRERIRS8]url
"ftp//172.18.106.10/path/" username jdoe password mypass.

AR HEFATRERFTPRSS =AY , E4MEE B REREST#Renable.

vnt-nm-cue (config)>log trace server enable

AEXE  REEFTPRFS|LENEERFERER MG, SHXAERUIENESKIEE B FHHXHFHR
IR, ZB RSN EE. BTSREMAFBNZE |, XEHAFEMRBELE XA 5 (show
running-config) & 7,

AR ERIFTPRSF[NBRENHRNRAXARN M, BIFHRIEE BRRRIZFUH TS,

JTAPIER BR

JTAPIBRERECisco Unity Express I EMH IR T E 2B, ©41{&EA FCisco CallManagerih
B, EEFLHR2EANJITAPIRER , i & Hishow cen trace jtapii & :

AR RIABERT , FREJTAPIRRERHEEA,

VNT-AIM-CUEl>show ccn trace jtapi
Warning:

Informational:

Jtapi Debugging:

Jtapi Implementation:

o O O O O

CTI Debugging:



CTI Implementation: 0
Protocol Debugging: 0
Misc Debugging: 0

AT UERAMERE

VNT-AIM-CUEl>ccn trace jtapi debug all
You will have to reload the system for your changes to take effect
VNT-AIM-CUEl>ccn trace jtapi informational all

You will have to reload the system for your changes to take effect
VNT-AIM-CUEl>ccn trace jtapi warning all

You will have to reload the system for your changes to take effect
VNT-AIM-CUEl>show ccn trace jtapi
Warning:

Informational:

Jtapi Debugging:

Jtapi Implementation:

CTI Debugging:

CTI Implementation:

N e e

Protocol Debugging:
Misc Debugging: 1

E%ﬁﬂﬂﬁk%%o AHEEHAE RMcen tracetrn SHEIN S , UEUEZEALLINGE. ER , 81
WO RIEE M _ LnoXEF, Hlin , % Hno cen trace jtapi debug allip R, X2 REERANEESE
, BRI REAIME, ITHSRAMSE M§Eﬁ%,%éﬁﬁNthmﬁ+m%mo

BEFMEE , REFHBE A X HCiscodtapil.logHCiscodtapi2.log ( HE—NXHEHET ) o

R & Hishow log name CiscoJtapi1.log@i s , M AT LAFECisco Unity Express EE®RZXEAE, W
RENBEXHEFZEFTPERSE @‘F%*ﬂiﬁﬁh B , B % Hcopy log CiscoJtapii.log url
ftp://luser:passwd@ftpservipaddr/a5 = -

xR

A] LA fino trace module entity activity CLISY =X AIBREN AL, MRB LR , LA LLL H no trace
alrfF SRR EREZ

RO URBREFEEARS , HEBEEX T Mno log trace local enabledn 22 X BER 4K
E Ao EIXRTAlMﬁFﬁJHSIjJEb, BAASSHNEALRENBRFFFNERSFT. ROAMT

vnt-nm-cue>configure terminal

Enter configuration commands, one per line. End with CNTL/Z.
vnt-nm-cue (config)>no log trace local enable

vnt-nm-cue (config) >

R T AZERANFTPARS SRRV IR ER

vnt-nm-cue>configure terminal

Enter configuration commands, one per line. End with CNTL/Z.
vnt-nm-cue (config)>log trace server disable

vnt-nm-cue (config) >

E /5 ARIARER

R ERERN  BERASAREREREENN. TXE , BEEESHEARARRRE, 7
bt , iEfEAno trace allf S EAMBRE., ETX , XL SR EICisco Unity Express




CLI ( FEEER ) & , BABRIARE :

trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace

ccn
ccn
ccn
ccn
ccn
ccn
ccn
ccn
ccn

engine dbug

libldap dbug
subsystemappl dbug
managerappl dbug
managerchannel dbug
subsystemjtapi dbug
subsystemsip dbug
stacksip dbug
subsystemhttp dbug

cecn
cecn
cecn
cecn
cecn
cecn
config-ccn
config-ccn
config-ccn
config-ccn
config-ccn
config-ccn
config-ccn
config-ccn
config-ccn
config-ccn
voicemail
voicemail
voicemail
voicemail
voicemail
voicemail
voicemail
voicemail
voicemail
voicemail
voicemail
voicemail
voicemail
voicemail
voicemail
voicemail

database
database
database
database
database
mailbox
mailbox
mailbox
mailbox
mailbox
mailbox
message
message
message
message
message

vbrowsercore dbug
subsystemcmt dbug
libmedia dbug
managercontact dbug
stepcall dbug
stepmedia dbug

sip-subsystem debug
jtapi-subsystem debug
sip-trigger debug
jtapi-trigger debug
http-trigger debug
group debug
application debug
script debug

prompt debug

miscellaneous debug
query
results
transaction
connection
execute
login

logout

send

save

receive

delete

create

dec

delete

get

inc

webinterface initwizard init

HXER

EEERAX R

- BENE-BETmXE
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