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Cisco Unity Expresshd 7 4% 2 B¢

ARRE

EF

P8R8 & R HI

AR B H K RCisco Unity ExpresshR282.3.x
D&k M Cisco Unity Expressii 4

HXES

fifr

AN 3445 B i) 29 R Cisco Unity ExpressER A MAMRAR1.0. 2A R EARA1.1.181.x.x0 ARAR2.3.%0
UTRAXHEPNLHEERR ¢

. Cisco Unity ExpresshfR &1 1A B EHN 5| S NEERF. FH5IS &S EFpingMBIEIhEE,

- A4 Cisco Unity Express 2 EREFENERENLKE. IREEAREMRE L HEEM
Cisco Unity Express PV EIE , BERITR

. fECisco Unity Expresshx4<1.1.1# , Cisco CallManager#lCallManager Express & E #1489 1F
CIRN N

FERFMH

ER
FHEISFEHI ME— B4R ESR ZCisco Unity Expressi= mATE M EIFTPERTFTPARS 25 7] F 1o
fEFR BV 4A 4

RS —FEANAGREREHARICisco Unity Expressi=mo

ANHEPHNEEHRETREXRENEFHNRFEEN, AXEFEANARRZRAERAR
th(BIA) BE. MREEANREING , BTHEALELTHMAGSHEERE,

A



BRMHAENESZEER , 5% Cisco BARETRAE,

Cisco Unity Expressiy F 4% 25 B

AT EM AN B @ M Cisco Unity Express 1.0. 2R AR EN1.1. RN B BERBEZG ML R,
AR R

- I BRHE T HIREFTPMTFTPIRS 85

- BARA LM TFTPRIFTPAR S 88ping Cisco Unity Expressi&iR,

- BATHRLE | AERIE B RS (DNS) BRS85. MRERFEE DNS |, BERE I LZEHBBE
PC = R5528 LY DNS RE38.

EF
BHA LR FCisco Unity ExpresshRA<1.1. 135 R =N nEED) -

- B 5| S MEEF
- INEGE ZH W FIF ATE
. hngLCisco Unity Express#i#

1. MCisco.com T & Cisco Unity ExpresshR4~1.1. 134 FAH R AV ¥ AT IE, XK : Cisco
CallManager#CallManager ExpressiE Z BV ATiE, E & Cisco Unity Express 1.1.1%
# . H3 I Cisco Unity Express — P& HE R ({XBRSEMEF)o

2. Fcue-installer.1.1.1Z R X HRATFTPIRS 85,

3. XL MAFTPARSS 8% : cue-boot loader.1.0.17.pkgcue-vm.1.1.pkgcue-
vm.1.1.1.prt1cue-vm.1.1.manifestcue-vm-YY-ZZZ pkgix ¥ : T E YYR REZ B4 P 3

, ZZZ3x 7~Cisco CallManager=fCallManager Express,

4. BRTFTPHMIFTPIRSGS B EB I Hi21T. MMRR PC, BHARCEIE PC LB TFTP M FTP &2
FFo

5. & tiservice-module service-engine <slot/0> sessions © , LA{E @I Cisco I0S®%F 4 & Cisco
Unity Express M &R (NM)# T2 1E,

6. fEse-x-x-x-x- xR T , K Hreloadds LA E# 1n#L Cisco Unity Express NM, X : E81
FRP |, BERREBLTTEEMNMEER,

7. ERGRRBE AN, XATENME AL S NEFER,

8. 1 Servi cesEngi ne boot |oader> config o

9. MAXLERMBRNFMES . NM IPHntF R TFTPARSS 25 th 31k M 5% B% B 25 it 31k A A
BEORAZ. T FEINFEBIREFBE , W Acue-installer.x.x.x , EFxR REFHIEITRE.
Adisk{ER ERIABI S,

| P Address [192.168.2.3] >
Subnet mask [255.255.255.0] >
TFTP server [192.168.1.2] >
Gateway [192.168.2.2] >
Default Helper-file [cue-installer.1.1.1] >
Et hernet interface [internal] >
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Defaul t Boot [disk] >
10. REFEEE AN , ServicesEngine boot loader> RN BEXHI, % Aboot helper,
NMMTFTPARS 22 5| S BIRE R &,

5| S MEREF
BEBRATIR
X : Cisco Unity ExpresshXZA<1.1. 1 5RA1.0. 27 R 5| S MR F -

AR RENERFRyNERME, EX L BULUEKABE=ZMTENME ( R4, FATIEMS]
ShEkes )  MEFERE 2B EH M.

1. FESer vi cesEngi nei nstal | er#>3 R T , HiAsoip ftp:// <ftp_ip_addr>/cue-boot
loader.1.0.17.pkg , EF <ftp_ip_addr>& RFTPARS 28 ( ML 1A BN ARSSES ) BVIPHsL,

2. BREWRBEEHEEZRHHBI(p , s)[p]iT , pEAE O FHHMIIETR,

3. REBHH , RASERE B, WA™HASISMFEFER, ¥ . £EOWIB , £
~ServiceEngine 5| S M#1. 0. 17( NMILIEZITH B 5| S MEREF).

4. FEServicesEngine5|>REFT , 4 Ahelp A & R#FTHY 5| & MEFEF IhEE

5. X Hiping <fip_ip_addr>@5 , HEF<fip_ip_addr-2FTPRSEM P, RSN AEpingiEiXit
e XJERT HiMpingThee , H EFTPIRSZ AR,

In# Cisco Unity Expressif Al ik

FRERA TSR

1. #£ServicesEngine boot loader>12 RAF T , i Aboot helpertA NTFTPRR S 2R B 2 5 5. XK
: #ECisco Unity Expresshix4~1.1.1/ , Cisco CallManager#ICallManager Express #3h #7iF
Ak, EFFTERFAE,

2. EServicesEngineinstaller#>12R&F T , ¥ Aso i ftp:// <fip_ip_addr>/cue-vm-YY-ZZZ.pkg , &
H<ftp_ip_addr>XR RFTPIRS 2P | YR RBSHMHBAFE , MZZZZZ&K K Cisco
CallManagerst CallManager Express.

3. HRTMATMARAR , Ay, RERIMEKCisco Unity ExpressBR .,

Hn#k 357 89 Cisco Unity Express¥ 4k

FRERA TSR

1. #ServicesEngine5|>RAF T , i Aboot helperSAMTFTPHR S5 85 5| 5 &5 Bh 2 - R 5o

2. TEservi cesEngi nei nstal | er >3 R T , M Aso i p fip:// <fip_ip_addr>cue-vm.1.1.1.pkg@r %
, i <ftp_ip_addr>3k RFTPIRSS 2389 1P 41,

. HRETBATMANEN , Ay, HI—LHZE , Bt RE5E1TH MECisco Unity Expressit
B, XX NEAFRyN , RETEHMRK. EX L EEFERIMBETEHFAE =T
EIRYINER ( FF. WAHEM S| S MERE ) .

CLhig @

BRERATHER



1.EREET , HRERTRAETARRE , AY.

2. RZEAWR — LB ET, HiARREEFNDNSHFCUE(Y , n)i , #iAn, DNSARS 85t

A BAERER A

3. X LATHY | REnteri,
Enter I P Address of the Primary NTP Server
(I'P address, or enter for X.X.X.X)

4. BMFOENRBERIMAREAN, BRMBEMAX, HNEHARTR. NMEZEFIIF,
REFxx. T, EAxXRRTREFNHE. XXTNM , THEHBEFTE130F/160%, N TE

RERBERAIM) , TREFHEEFES00R,

5. 8 F Ese- a-b-c- SR T (HF a-b-c-dE@NMEYIPH4IE) BT , LRI FTH , B F

Cisco Unity Express CLI,

6. 7ECisco Unity Expressi2 "R T , & Hishow software versionin 5 , ARIER B LR 7 EFHH

B, X 2show software versionin S B H R 6,
se-10-10-9- 221>show software versions

Install ed Packages:

- Core 1.1.1

- Auto Attendant 1.1.1
- Voice Mail 1.1.1

- Boot Loader 1.0.17

Install ed Languages:

- US English 1.1.1

7. & tishow software licensefn S AR IE BB L3 7 IEWFHMF A, FEXK
CallManager Express#yifF aJiE R [E,
LA £Cisco CallManagerif aJiE B R 451 -

se-10-10-9- 221> show software licenses
Cor e:
- application node: CCM

- total usable systemports: 8

Voi cenni | / Auto Attendant:
- max system nail box capacity tinme: 6000
- max general delivery mail boxes: 15

- max personal nmail boxes: 50

Languages:

: Cisco CallManager#l



- max installed | anguages: unlinted

- max enabl ed | anguages: 1
LA 2Cisco CallManager ExpressiF AJ ik B9 =41

se-10-10-9- 123>show software licenses
Cor e:
- application nmode: CCME

- total usable systemports: 8

Voi cemai | / Auto Attendant:
- max system mail box capacity time: 6000
- max general delivery nail boxes: 15

- max personal mail boxes: 50

Languages:
- max installed | anguages: 1

- max enabl ed | anguages: 1

#0561 8 7R B

AR R ¥ Cisco Unity ExpressER MR A MARAR1.0.2H FK Bk A< 1.1. 18 RBNR E R

| MPORTANT: :

| MPORTANT: : Welcone to Cisco Systens Service Engine

| MPORTANT: : post installation configuration tool.

| MPORTANT: :

| MPORTANT: : This is a one tine process which will guide

| MPORTANT: : you through initial setup of your Service Engine.

| MPORTANT: : Once run, this process will have configured

| MPORTANT: : the system for your |ocation.

| MPORTANT: :

| MPORTANT: : If you do not wish to continue, the systemw || be halted

| MPORTANT: : so it can be safely renmoved fromthe router.



| MPORTANT: :

Do you wish to start configuration now (y,n)? y

Are you sure (y,n)? y

A valid configuration has been found in flash.

Wuld you like to use it and bypass configuration? (y,n) n

Erasi ng old configuration...done.

| MPORTANT: : DNS Configuration:

| MPORTANT: :

| MPORTANT: : This allows the entry of hostnanes, for exanple foo.cisco.com instead
| MPORTANT: : of | P addresses |ike 1.100.10.205 for servers used by CUE. |n order

| MPORTANT: : to configure DNS you must know the | P address of at |east one of your

| MPORTANT: : DNS Servers.

Woul d you like to use DNS for CUE (y,n)?n

WARNING |If DNS is not used CUE will require the use

WARNI NG | P addr esses.

Are you sure (y,n)? y
Enter I P Address of the Primary NTP Server
(I P address, or enter for 1.3.231.12):
Enter | P Address of the Secondary NTP Server
(I P address, or enter to bypass):
Pl ease identify a location so that time zone rules can be set correctly.

Pl ease sel ect a continent or ocean.

1) Africa 4) Arctic Ccean 7) Australia 10) Pacific Ccean
2) Americas 5) Asia 8) Europe

3) Antarctica 6) Atlantic Ccean 9) Indian Qcean

#? 2

Pl ease sel ect a country.



1) Anguilla 18) Ecuador 35) Par aguay

2) Antigua & Barbuda 19) El Sal vador 36) Peru

3) Argentina 20) French CGui ana 37) Puerto Rico

4) Aruba 21) Greenl and 38) St Kitts & Nevis

5) Bahamas 22) Grenada 39) St Lucia

6) Bar bados 23) Guadel oupe 40) St Pierre & M quel on

7) Belize 24) Cuatenunl a 41) St Vincent

8) Bolivia 25) Quyana 42) Suri name

9) Brazil 26) Haiti 43) Trinidad & Tobago
10) Canada 27) Hondur as 44) Turks & Caicos |Is
11) Caynan |sl ands 28) Janumi ca 45) United States
12) Chile 29) Martini que 46) Uruguay
13) Col onbi a 30) Mexico 47) Venezuel a
14) Costa Rica 31) Montserrat 48) Virgin Islands (UK)
15) Cuba 32) Netherlands Antilles 49) Virgin Islands (US)
16) Domi nica 33) N caragua

17) Domi ni can Republic 34) Panama

#7? 45

Pl ease sel ect one of the following tinme zone regions.
1) Eastern Tine

2) Eastern Tine - Mchigan - nost |ocations

3) Eastern Tine - Kentucky - Louisville area

4) Eastern Time - Kentucky - Wayne County

5) Eastern Standard Time - Indiana - nost |ocations
6) Eastern Standard Time - Indiana - Crawford County
7) Eastern Standard Time - Indiana - Starke County
8) Eastern Standard Time - Indiana - Switzerland County
9) Central Tine

10) Central Tine - Mchigan - Wsconsin border

11) Central Tine - North Dakota - diver County

12) Mountain Tine

13) Mountain Time - south |Idaho & east Oregon



14) Mountain Tinme - Navajo

15) Mountain Standard Tine - Arizona
16) Pacific Tine

17) Al aska Tine

18) Al aska Time - Al aska panhandl e

19) Al aska Time - Al aska panhandl e neck
20) Al aska Tine - west Al aska

21) Aleutian Islands

22) Hawai i

#? 161

The follow ng informati on has been given:

United States

Pacific Tine

Therefore TZ=" Anerical/Los_Angel es' w |l be used.
Local tine is now Thu Nov 6 03:43:07 PST 2003.
Universal Time is now Thu Nov 6 11:43:07 UTC 2003.
I's the above information OK?

1) Yes

2) No

#?

Changi ng owners and file permi ssions.

Change owners and perm ssions conpl ete.

INNT: Switching to run level: 4

INIT: Sending processes the TERM si gnal

STARTED: cli_server.sh

STARTED: ntp_startup. sh

STARTED: LDAP_startup. sh

STARTED: superthread_startup. sh

STARTED: SQ__startup. sh

STARTED: HTTP_startup. sh

STARTED: ${ROOT}/ usr/wf avvi d/ run



waiting 174 ...

| MPORTANT: :
| MPORTANT: :
| MPORTANT: :
| MPORTANT: :
| MPORTANT: :
| MPORTANT: :

| MPORTANT: :

Ent er admi ni
(user 1D):

Ent er passwo

Adm ni strator Account Creation

Create an adm ni strator account. Wth this account,
you can log in to the Cisco Unity Express GU and

run the initialization w zard.

strator user |D:
admin

rd for adm n:

(password):

Confirm pass

word for admin by reentering it:

(password):

se-10-10-21-

2>

HEZEREARZBICisco Unity Expressii4<2.3.x

BERATSR :

1. MCisco.com T & Cisco Unity ExpresshR42.3. x5k {4 F1 M R Y 1 FiiE, X : Cisco
nagerflCallManager Express®& ER B F AIIE, & T Cisco Unity Express 2.3.x%k

CallMa
| ES

Z® Cisco Unity Express — P& ER (X PRIFMEF)o

2. Fcue-installer.2.3 xZE X HF B ATFTPARS 85,

3. XX H M AFTPARSS 88 : cue-installer.2.3.xcue-vm-installer.2.3.x.ptr1cue-

vm.2.3.x.pkgcue-vm-full.2.3.x.ptr1cue-vm-lang-pack.2.3.x.pkgcue-vm-en_US-lang-

pack.2.

4. BRTFTPMFTPIRSEBRERHHIZT. WRRE PC , FHAREHE PC LK TFTP M FTP 2

FFo

5. £ A Cisco I0S®% 4 , & Hiservice-module service-engine <slot/0> sessionin 7 LA & 5Cisco

3.x.ptr1CUEEditor2.3.1.exe

Unity Express M &R (NM)# 1T 21E,

6. Ese- x-

x-x-x-xIBRHF T , & Hreloaddn L E# iNF Cisco Unity Express NM, EH :
e

52 & /e # 70 B IFAEIR

7. HRERRBIA o X AVNMEA S| S B RER

8. T:i_: Serv

i cesEngi ne boot | oader> config o
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9. MALUTEHMEE , EFE THEMIRTR. NM IPbit FMEBTFTP RS 85 b ik B < 3§ H 25
it AARMEO N AER. X TERINFEBEFRE , 8 Acue-installer.x.x.x , EHxFR REHFHIE
TR, i Adisk{ER BRIASIS,

| P Address [192.168.2.3] >
Subnet mask [255.255.255.0] >
TFTP server [192.168.1.2] >
Gateway [192.168.2.2] >
Default Helper-file [cue-installer.2.3.1] >
Et hernet interface [internal] >
Defaul t Boot [disk] >

10. REFEEE AN , ServicesEngine boot loader> 2R BEXHI, % Aboot helper,
NMMTFTPARS 28 5| S BIRE R &,

gk M Cisco Unity Express 44

BRI TSR

1. N BREERER TERHE
Wel conme to Cisco Systens Service Engine Hel per Software
Pl ease select fromthe follow ng

1 Install software

2 Rel oad nodul e

3 Di sk cl eanup

(Type '?" at any tine for help)
Choice: 1

2. MARHIEN. FTIPRStu, AFBNES !
Package name: cue-vm 2. 3. 1. pkg
Server url: ftp://192.168.2.2
Usernane: admin
Passwor d: ******
Val i dati ng package signature ... done
Downl oadi ng cue-vm | ang- pack. 2. 3. 1. pkg
Byt es downl oaded : 387252
type: application
WARNI NG : Software installation will clear disk contents
Continue [n]? vy
3. MBS R R FBEE SR :

Language Sel ecti on Menu:

# Selected SKU Language Name

PTB  CUE Voi cenmi| Brazilian Portuguese (2.3.0)
ENG CUE Voicemail British English (2.3.0)

DAN  CUE Voi Dani sh (2.3.0)

FRA  CUE Voi cemai | European French (2.3.0)

ESP  CUE Voi cemai | European Spanish (2.3.0)

DEU  CUE Voi German (2.3.0)

ITA CUE Voicemail Italian (2.3.0)

ESO CUE Voi cemail Latin American Spanish (2.3.0)
ENU CUE Voi US English (2.3.0)

5

© 000N O WN P
o
3

5

Avai | abl e commands are:

enter the number for the | anguage to sel ect one
renove the | anguage for given #

nmore information about the | anguage for given #
- Done with | anguage sel ection

# -
r #
i #
X

>9



4. BIEBREESEBEREPE TR, FAXETHRM. BRIKMEXEBEENESR. THRE
B AXo

Language Sel ection Menu:

# Selected SKU Language Name
PTB CUE Voi cenmi|l Brazilian Portuguese (2.3.0)
ENG CUE Voicenmil British English (2.3.0)
DAN  CUE Voi cenui | Danish (2.3.0)
FRA  CUE Voi cenmi | European French (2.3.0)
ESP  CUE Voi cenmi | European Spanish (2.3.0)
DEU CUE Voi cenmil Gernan (2.3.0)
ITA CUE Voicenuil Italian (2.3.0)
ESO CUE Voicenmil Latin Amrerican Spanish (2.3.0)
* ENU CUE Voi cenmil US English (2.3.0)

© o0 ~NOO O~ WNEPRP

Avai | abl e commands are:

# - enter the nunber for the | anguage to sel ect one

r # - renove the | anguage for given #

i # - nore information about the | anguage for given #
x - Done with | anguage sel ection

>x

RERRURM. RERTHE , REEF M -

CRAYSTT R YRELE -
| MPORTANT: :
| MPORTANT: : Wl come to Cisco Systens Service Engi ne
| MPORTANT: : post installation configuration tool.
| MPORTANT: :

| MPORTANT: : This is a one tine process which will guide

| MPORTANT: : you through initial setup of your Service Engine.

| MPORTANT: : Once run, this process will have configured

| MPORTANT: : the system for your |ocation.

| MPORTANT: :

| MPORTANT: : |If you do not wish to continue, the systemw ||l be halted
| MPORTANT: : so it can be safely renoved fromthe router.

| MPORTANT: :

Do you wish to start configuration now (y,n)? vy

AR B RySin, FS A HUBEEENEERR,

| MPORTANT: :
| MPORTANT: : A Cisco Unity Express configuration has been found in flash.
| MPORTANT: : You can choose to restore this configuration into the

| MPORTANT: : current inage.



| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

A stored configuration contains some of the data froma

previous installation, but not as nuch as a backup. For

exanpl e: voi ce nmessages, user passwords, user PINs, and

auto attendant scripts are included in a backup, but are

not saved with the configuration.

If you are recovering froma disaster and do not have a
backup, you can restore the saved configuration.
If you are going to restore a backup from a previous

installation, you should not restore the saved configuration.

If you choose not to restore the saved configuration, it

will be erased fromflash

Wul d you like to restore the saved configuration? (y,n)

. % ACisco Unity Express B F 1D, X=2%& %Cisco Unity Express GUINAF &,

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

Ent er adm ni strator user

(user

1D):

Admi ni strator Account Creation
Create an adm ni strator account. Wth this account,
and

you can log in to the Cisco Unity Express GU

run the initialization w zard.

I D:

Admi n

Enter password for adm n:

(password):

*kkkk*k

Confirm password for admin by reentering it:

(password):

*kkkk*k



Se- X- X- X-X>

HXER

- BERERZHE

- BENGE—EE-RXE

. Cisco Unity Express 2.3 REMARIERS
. Cisco UnityZE M AR ISR

. Cisco IP & # BB Bk

- BAREZ MY - Cisco Systems
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