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Prerequisites

Requirements

There are no specific requirements for this document.

Components Used

A K5 B R FECisco Unified Contact Center Management Portal 7.5(1)



The information in this document was created from the devices in a specific lab environment.All of
the devices used in this document started with a cleared (default) configuration.If your network is
live, make sure that you understand the potential impact of any command.

Conventions

Refer to Cisco Technical Tips Conventions for more information on document conventions.
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The sel ected agent could not be updated. Unrecognized
user, please check the |ogin nanme provided and try again.
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Description: An unhandl ed exception occurred during the execution of
the current web request. Please review the stack trace for nore information
about the error and where it originated in the code.

Exception Details: Exony.Reporting. Application. ExonyApplicati onExcepti on:
A connection is not currently avail able.

Source Error: An unhandl ed exception was generated during the execution of the
current web request. Information regarding the origin and | ocation of the
exception can be identified using the exception stack trace bel ow
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This returned the follow ng results:
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A dat abase exception has occurred

An error has occured in the application whilst trying to execute an action on the

dat abase. Pl ease ensure that the database server is operational and is accessible on the
network. This exception has been | ogged and will be analysed in due course. W appol ogi se
for and inconveni ence this may have caused.

The follow ng i ssue nunber has been assigned to this
i ssue: {97b5b60b- a485- 4¢c80- abb4- 6adb4ee69ab9}

Contact your systemls adm nistrator for further assistance.

The details of the error are as foll ows:
The incom ng tabular data stream (TDS) renpte procedure call (RPC) protocol streamis
incorrect. Too many paraneters were provided in this RPC request. The maxi numis 2100.
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