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JTAP] Setup the JTAPI subsystem for telephony apphcations
cm Setup the ICM Subsystem and ICM YRU Scripts for telephony applications.
Media Setup the media subsystem
Database Setup the database subsystem. The database subsystem enables
applications to access an enterprise database.
efdail Setup eMad subsystem. Configure defaults to enable sending eMail
Plug-ins Prowides links to Cisco CRA Administrator editor and reporting chent
installers.
Direc tory Setup LDAP directory access. This specifies the access to the directory
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HITPF Trggers Create and configura new HTTP Subsystem Triggers.
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