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CallManager Express 3.2.1

5EMX CallManager Express 3.2.1 WU TERES & :

1. R LLUTHE Cisco 7970 IP BiE XM EZ Cisco CallManager Express (A7 :
cnu70. 62- 0- 1- 6. shn
j vim70. 602ES1R6. sbn
TERM70. DEFAULT. | oads
TERM7O. 6- 0- 2SR1- 0- 5s. | oads
Jar 70. 2- 8- 0- 104. sbn

AR BREUXE XX | BATMNE GO E S B A7 (Voice Applications)>“Cisco
CallManager Express/Cisco IOSEi% RS FISRS” ( Cisco CallManager Express/Cisco IOSE;,
FRSMSRS ) THBEFHM4TH (PUEMEF ) "(Voice Software Download )4 T8
cme-12-12-12-1-12-1-1-1-1-1-1-1-1-1-1-1-1-1-1-1-1-1-1-1-1-1-1-1-1-1-1-1-1-1-1-1-1-1-1-1-1-
1-1-1-1-1-1-1-1-1-1-1-1-11-1-111-11-1-2-11X1X-111X18BiF, Cisco 7970 IP BiF X EH1E
7970-602sr1-5.tar X#H, % H show flash B HARIEXEXHERBENES :

CME3. 2. 1#show flash:

1 16219864 ¢1700-ipvoice-ne.123-11. XL. bin
2 1796886 cnu70.62-0-1-6.sbn

3 988400 jvni70.602ES1R6. sbhn

4 612 TERM70. DEFAULT. | oads

5 616 TERW7O0. 6- 0- 2SR1- 0- 5s. | oads

6

713081  Jar70. 2- 8- 0- 104. sbn
2. FiBiXL CLI, LAfE Cisco 7970 IP EBiFaE FEH A L34 -

CMES. 2. 1#configure terminal

CMES. 2. 1#tftp-server flash:cnu70.62-0-1-6.sbn

CMVE3. 2. 1#tftp-server flash:jvm70.602ES1R6.sbn

CME3. 2. 1#tftp-server flash:TERM70.DEFAULT.loads

CMES. 2. 1#tftp-server flash:TERM70.6-0-2SR1-0-5s.loads
CMES. 2. 1#tftp-server flash:Jar70.2-8-0-104.sbn

3. {RTE Telephony-service T Cisco 7970 IP BiFEEE LN AH
CMES. 2. 1#configure terminal
CME3. 2. 1(confi g) #telephony-service
CME3. 2. 1(confi g-t el ephony) #1oad 7970 TERM70.6-0-2SR1-0-5s

4. Cisco 7970 IP B8 st at ¥ M Cisco CallManager Express ¥ FH 253 HY BT 8 IR EUIE MK fE 3B
FRERTE (GMT)e A T RREBWMAMETE , JLFFTE Cisco 7970 IP EBiE 7970 # JTHYET[A]
IRE A time-zone T

CMES. 2. 1#configure terminal

Enter configuration conmmands, one per line. End with CNTL/Z.

CME3. 2. 1(confi g) #telephony-service

CME3. 2. 1(confi g-tel ephony) #time-zone 5

!--- 5 for Pacific Standard/Daylight Time -480. CME3. 2.1(config-tel ephony)#end
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3 : B{RCisco CallManager Expressi& H 25 M P £& B (B MU (NTP) AR 55 85 435 W Bt 49

CMES. 2. 1#configure terminal

Enter configuration conmands, one per line. End with CNTL/Z
CME3. 2. 1(confi Q) #ntp server 129.7.1.66

CME3. 2. 1(confi g) #end

% i show clock 1 show ntp @5 LARAE Cisco CallManager Express #1885 NTP RS 88
FAZHEEEEHNRE :

CME3. 2. 1#show ntp status

Cl ock is unsynchroni zed, stratum 16, no reference cl ock

nom nal freq is 250.0000 Hz, actual freq is 249.9989 Hz, precision is 2**16
reference tinme is C546AEE8. 4A0E878B (21:17:28.289 PST Wed Nov 17 2004)
clock offset is 1.6617 nsec, root delay is 54.09 nsec

root dispersion is 3880.97 nsec, peer dispersion is 3879.30 nsec

CME3. 2. 1#show clock

15: 33: 18. 214 PST Thu Nov 18 2004
X ATENRXIEENERENR , BATE Hino create enf-filesin & , ARG X tHcreate cnf-
filestn s , AEH Sep*.conf.xmIX ¥, H B , BAFA reset s S EFH/F3h Cisco 7970 IP &
FHH I,

5. 3 T fi£ Cisco CallManager Express €12 Sep*.conf.xml , 2717 ephone THLE CLItype
79707, 0 -

ephone 1

mac- address 0011. 2032. C999

type 7970

button 1:1 2:2 3023,24 4:27

REXBRAEUTHS

CCMB. 2. 1#configure terminal

Enter configuration conmands, one per line. End with CNTL/Z
CCMB. 2. 1(confi g) #tele

CCMB. 2. 1(confi g) #telephony-service

CCMB. 2. 1(confi g-t el ephony) #create cnf-files
CNF file creation is already On

Updating CNF files

CNF files update conplete

CCMB. 2. 1(confi g-t el ephony) #end

X fF58 % Cisco CallManager Express B H 25812 EF Cisco 7970 IP BHiF4FEMN MAC ik
0011.2032.C999 WEiL B X #. ;& Bt CLI (load 7970) , Cisco CallManager Express Ft 1 #E
f1]2 SEP00112032¢999.cnf.xml, Lt .xml X2 A FER , BUE Cisco 7970 IP BBiFREIEE =
T (SR EBNRS ).

CallManager Express 4.0

5k CallManager Express 4.0 WA TEELH R :

1. AIRIZT CallManager Express 4.0 , IEHERLLT 7970 IP BiFEXHHEERNESF :
CVE4. O#show flash

Syst em Conpact Fl ash directory:

File Length Nane/ st at us
1 31441504 ¢3825-i pvoi cek9-ne. 124-9.T. bin
2 1994898 CVMO. 2- 0- 2- 26. sbn



3 866919 Jar 70. 2- 9- 2- 26. shn

4 591 TERM7O. 7- 0- 3- 0S. | oads
5 1979692 cnu70. 2-7-6-26. sbhn

6 591 ternv0. def aul t. | oads
7 591 ternvl. defaul t.| oads

AR B EREMCisco CMERRZASHY B B 4 3 44+ FITE 8 B #Y Cisco CME X Y B

A, AEMEEmXH,
2. AFHBEEBRHXHBE TFTP MHHE,

CVE4. O#fconf t
Enter configuration conmands, one per line. End with CNTL/Z.

CME4. O(confi g) #tftp-server flash:CVM70.2-0-2-26.sbn
CME4. O(confi g) #tftp-server flash:Jar70.2-9-2-26.sbn
CME4. O(confi g) #tftp-server flash:TERM70.7-0-3-0S.loads
CME4. O(confi g) #tftp-server flash:cnu70.2-7-6-26.sbn
CME4. O(confi g) #tftp-server flash:term70.default.loads

3. M ERESHFEMFXHXKAEHBIHEE,

CMVE4. O(confi g) #telephony-service
CME4. O(confi g-t el ephony) #1oad 7970 TERM70.7-0-3-0S

!--— When configuring the load command, do not include !--- the .sbin or .loads file
extension CME4. O(config-tel ephony)#create cnf-files

N TRIEESSE ephone FRE T AIMEIEREH , i5 K H show ephone phone-load &%

CMVE4. O#show ephone phone-load

Devi ceNane Cur r ent Phonel oad Pr evi ousPhonel oad Last Reset

!
SEPO001759E7492C 7.0(3.09) Initialized

! -—- The DeviceName includes the MAC address for the IP phone

B

AHORETITRTRIAEHEERSERZTHNER.

9 7RI Cisco CallManager Express =8 E',ﬁlJE Cisco 7970 IP BBiFMELEXH , & H show
telephony-service tftp-binding i85, FALG S , BUEESE B BFEXEKMN SEP*.cnf.xml X4

CCMB. 2. 1#show telephony-service tftp-bindings

tftp-server system/its/ SEPDEFAULT. cnf

tftp-server system/its/ SEPDEFAULT. cnf alias SEPDefaul t.cnf

tftp-server system/its/ XM.Default.cnf.xm alias XM.Default.cnf.xm

tftp-server system/its/ATADef ault.cnf.xm

tftp-server system/its/ XM.Default7970.cnf.xm alias SEP0011211117D0. cnf. xm
tftp-server system:/its/XMLDefault7970.cnf.xml alias SEP00112032C999.cnf. Xxnl
tftp-server system/its/united_states/7960-tones.xm alias United_States/7960-to
nes. xm

tftp-server system/its/united_states/7960-font.xm alias English_United_States/
7960-f ont . xni

tftp-server system/its/united_states/7960-dictionary.xm alias English_United_S
t at es/ 7960-di cti onary. xm

tftp-server system/its/united_states/7960-kate.xm alias English_United_States/
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7960- kat e. xim
tftp-server system/its/united_states/SCCP-dictionary.xm alias English_United_S
t at es/ SCCP- di cti onary. xni

A THIE Cisco 7970 ©E Cisco CallManager Express 53t , #& & H show ephone %% :

CCMB. 2. 1#show ephone

ephone-1 Mac0011. 2032. C999 TCP socket[1] activeLi ne0 REGISTERED
nedi aActi ve0 of fhookO ringing0 resetO reset_sent0 paging O debugO
1 P10. 10. 10. 13 3855 7970 keepalive 8908 nmax_Iline 8

button 1 dn 1 nunber 2901500 CH1 IDLE CH2 | DLE shared

button 2 dn 2 nunber 2901566 auto dial 2901567 CHLl | DLE shared
button 3 dn 23 nunber 2901555 CH1 I DLE mnv overlay shared
button 4 dn 27 nunber 2918888 CH1l | DLE shared

button 5 dn 30 nunber 2909999 CH1 IDLE CH2 | DLE shared

button 6 dn 31 nunber 2901515 CH1 IDLE CH2 | DLE shared

overlay 3 23(2901555) 24(2901557)

speed dial 12900013 Janes

speed dial 22900015 Matt

speed dial 315627166448 Al bert's Cel

speed dial 42901510 Bil

pagi ng-dn 9

User nane Joe Password 12345

after-hour exenpt

i PEHE R
4Rk Cisco CME R4t i

7 7 BEBR Cisco CallManager Express REAHFE , HHITUTES :

1. & show ephone AR RMAEBCEMELF. WREMBIERSEEM , BRITUTER
: & DHCP BLE , SIFBIARAERM TFTP RS 5t (£ 150 ) . K dir HHURE
REBNETFREABLEBNXY. REZTENMENXHIRE tip-server BT & H debug
ephone register mac-address @® A& 7R Cisco IP EiEFMEZN. % H debug ip dhep 5 F
L%\ DHCP =4,

2. &1 show ephone A R AR RAFE CEMBE, MEBFSIHEMBFEHEREEK , BHITU
TS REBEFZRHFERZSBENHPERBTERH, BRE Cisco IP BEEEBERNEEM.
£ A 81E LK Settings £ REARIE Cisco IP BBif LR IP 2R E. & show phone a5H A
B Z Keepalive it BiRBCEH. & H debug ephone register mac-address i S A E B #HiE
HMEEF EM. L& SER Cisco IP BiE, % Hi show ephone-dn summary i LA &
Cisco IP BBiF&BHEVRA ., REHIFEMN IP it H351 ping &bt

3. & i debug ephone keepalive A Cisco IP 5% R keepalive iz

4. & i debug ephone state @8R Cisco IP BiFig BRA R

HXER

. CallManager Express : 457970 IPH.iEH EH/E B &S

. Cisco Unified Communications Manager Express RAEE R EE
. Cisco 7900 %5l Unified IP B335 % I (R j iR 25

- Cisco IP Phone 7970 Ry EE{ER

. Cisco IP_Bif 7970 HEHERR

- BEEREZHE



//www.cisco.com/en/US/products/sw/voicesw/ps4625/products_tech_note09186a008062495a.shtml?referring_site=bodynav
//www.cisco.com/en/US/docs/voice_ip_comm/cucme/admin/configuration/guide/cmeadm.html?referring_site=bodynav
//www.cisco.com/en/US/products/hw/phones/ps379/products_qanda_item09186a00800a6763.shtml#?referring_site=bodynav
//www.cisco.com/en/US/docs/voice_ip_comm/cuipph/7970g_7971g-ge/english/5_1/sip/english/adminstraton/guide/5_1.html?referring_site=bodynav
//www.cisco.com/en/US/products/hw/phones/ps379/tsd_products_support_troubleshoot_and_alerts.html?referring_site=bodynav
//www.cisco.com/cisco/web/psa/default.html?mode=tech&level0=268436015&referring_site=bodynav

BENE—BE-RXE
Cisco |P BiE i BEHERR
- BARFZH# - Cisco Systems



//www.cisco.com/cisco/web/psa/default.html?mode=prod&level0=278875240&referring_site=bodynav
http://www.amazon.com/exec/obidos/tg/detail/-/1587050757/002-9901024-1684829?referring_site=bodynav
//www.cisco.com/cisco/web/support/index.html?referring_site=bodynav

	CallManager Express 3.2.1与Cisco 7970 Color IP电话配置示例
	目录
	简介
	先决条件
	要求
	使用的组件
	规则

	配置
	CallManager Express 3.2.1
	CallManager Express 4.0

	验证
	故障排除
	如何排除 Cisco CME 系统故障

	相关信息


