BEERWx4Bwks B [E" 581 H 2" ; BIRIRS RiEH

)

B =%

SRS

B EEHEIR
Broadworks < j# CannotDownload
Config-wxt.xml T F 5l £ W

T E15 B R 95 HT Config-wxt.xml
Config-wxt.xml# =T > T 5] &

BRI ESEAA MBI SBCE V SIPIEE

Cisco BB THUTER :

« Webext8 izt

- SFEHAPML (SIP)

. 2iFD R ER(SBC)
- T2 BREHA(FQDN)

ERREHF

AU BR T 45 T B B A M BE AR A

AXHEPNEEHRRETREXRENEFNREFEN, AXEFEANMERZHNERAR
(BN ) BE. MREHMNELTEIRS , BHRRETHEAARTHEELE,

b =
B %15 /%\


https://help.webex.com/en-us/article/r75fdv/Webex-App-%7C-Error-Messages-For-Calling#Cisco_Reference.dita_33e612ee-d49d-484f-8387-0fe8cf9b7466
https://help.webex.com/en-us/article/r75fdv/Webex-App-%7C-Error-Messages-For-Calling#Cisco_Reference.dita_33e612ee-d49d-484f-8387-0fe8cf9b7466

BIERRAY , BiERSEIMETRAN. EFRinBTEERTRER, AEENAEZIBWKSHE
RS R AT Y DL SR IR TR 7 580

AEBNNERIRENLNEIR, BRMAETIAEWebex#IBroadworks 8% RSIERE BB H%E, &
EEERATENESEEEERRI XA LE TR EEEEANEEN,

AR HERFRN  REFFWRKEUSIPRE , MBI REFLBRFEUSIPAE (EFY
HiE ) o RTRXEQFERHFENERIN , RKEFFHNBHE/REEGSERMEEN
, MBS I RN FEEER

BIERS REREIR
e VR SS FE LA IR T A AT SE 2 , i

1. R Eti&BroadWorks{E 1,
2. I3 T8 BroadWorks T h#,
3. Config-wxt.xml T £ 5l 5 M,



4. Fo3EREN R 2 # config-wxt.xml,
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Error: errorCode=1502
Error 1000:1502
Http error when trying to get BWC Token from Broad Cloud, httpStatusCode:
HTTP request failed

X & RIKHEBroadWorks S kAt 3R] &3,

REZMBERNERERSZ, UTRFTRAEN —LELQ :

R AuthServicelit B B B &,
713 P/ 5 38 A i8] B
5 1956 3iF 8] &R

XARERHETMHTTPERKEINABRFEWRHTTPERE S T IIER .

T RBroadworks AuthService H T Bt B £5 1% &k & B T hE R Y B RREURHI,

--- Try to retrieve the BWC token using the teams token

2024-02-02 12:02:22.498 9619 9771 D WBX_TEAMS-ucf:

--- The /bwtoken/fetch has been sent
2024-02-02 12:02:22.501 9619 9771 D WBX_TEAMS-ucf:

2024-02-02 12:02:

2024-02-02 12:02:

--- This request
:02:
02:
02:
02:
02:

2024-02-02
2024-02-02
2024-02-02
2024-02-02
2024-02-02

2024-02-02
2024-02-02
2024-02-02

12

12:
12:
12:
12:

12:
12:

12

02:
02:
:02:

22.503 9619 9771

22.503 9619 9771

fails with 401
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24,

183
184

.184
24,

184

184
184

.184

9619
9619
9619
9619
9619

9619
9619
9619

9771
9950
9771
9771
9771

9771
9771
9771

WBX_TEAMS-ucf: tid[0x2622] HttpRequestManagerEx.

WBX_TEAMS-ucf: tid[0x2622] HttpRequestManagerEx.

WBX_TEAMS-ucf: tid[0x26de] HttpRequestManagerEx.
1215
WBX_TEAMS-ucf: tid[0x26de] HttpRequestManagerEx.
WBX_TEAMS-ucf: tid[0x26de] HttpRequestManagerEx.
WBX_TEAMS-ucf: tid[0x26de] HttpRequestManagerEx.

WBX_TEAMS: [[Redacted]] OkHttpEventListener.kt:

cpp

cpp

cpp

cpp
cpp
cpp

tid[0x261f] BroadWorksTokenManager.cpp::130 operator

tid[0x261f] BroadWorksTokenManager.cpp::158 operator

::1112 makeHttpR

::1914 logReques

::186 operator()
TogMetrics:{"ca
::260 operator()
::304 operator()
::1512 convertNo

WBX_TEAMS-ucf: tid[0x26de] BroadWorksTokenManager.cpp::176 handleGe
E WBX_TEAMS-ucf: tid[0x26de] BroadWorksTokenManager.cpp::206 handleGe
WBX_TEAMS-ucf: tid[0x26de] BroadWorksTokenManager.cpp::58 operator(
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errorCode=1505

error code: 1511

errorCode=1504

ConfigDownload - failed with error code:

ConfigDownload - the device profile 'Business Communicator - PC' is not found.

X R REF iR LR Fconfit-wxt.xmI X4
XABERHAZSNRTESE BN, UTEFBRAEN—SES ;

« #iATEUser > Call Control > Shared Call Appearance T ZEH B NAFNA T EBHN 5 147/8
B FRA
- SRR : Business Communicator - PC,
- B MEE-B3,
- A FEARBIX ; EE-FAREK,
- BRENFTHWebexhRAEE AKX R R LB FRXH(DTAF),.
- WINAFP 2B AEEREXHIRE,

R EETLRKO !

1. SMEBLE>RR>FH/RBEEXF>B X,
2. ER B MR R EEXHE M.

3. EFAFIET,

4. EERR,

5. % # Primary Line/Port,

BT 2 B EREURA

2024-01-17T08:03:53.711Z <Error> [0xd678] BroadwWorksConfigDownloader.cpp:169 BroadWorksConfigDownloader

7o &R EN SR 4 A Config-wxt.xml
EAEPEINER
errorCode=1507

failed to parse the configuration
failed to register client.



XERREF BRI F#config-wxtxml , BT ZERE, XEFEREHTREABERN. BT
BE , BAEEHEXE P iRbE X # defaultDeviceEncoding.

TR BEREURA

2024-01-30T07:01:25.213Z <Info> [0x390] parser.r1:232 TP::Xml::Parser::parse:BWC:INTERNAL: Incomplete
2024-01-30T07:01:25.213Z <Info> [0x390] BroadworksCallControl.cpp:493 BroadWorksCallControl::createConf

2024-01-30T07:19:10.077Z <Error> [0x45c] BroadWorksManager.cpp:781 BroadWorksManager::registerClient::<
2024-01-30T07:19:10.078Z <Error> [0x45c] BroadWorksLoginAdapter.cpp:452 BroadWorksLoginAdapter::handlelL

Config-wxt.xml# % 5% Zh 5 B9 Bk 55 & I (5] &

EHESPEIWEIR

onServiceDiscoveryCompleted:BWC:INTERNAL: ConnectManager: Filtered addresses (0)

XRRFERS ZIHRREZISBC,

UTRABAEN —LER
- FRERRE , EERSRIARBTREEMEXER.
- BERBRFSRIIEFEINER
- REXFEFIRNEE,

BT 2 BEREURA,

RHEMRS R
--- 2 SBC's were discovered, SBC details logged immediately after
2024-02-01T01:53:33.975Z <Info> [0x5840][]Jconnect_manager_impl.cpp:1462 bwc::ConnectManagerImpl::onServ

2024-02-01T01:53:33.975Z <Info> [0x5840][]connect_manager_impl.cpp:1466 bwc::ConnectManagerImpl::onServ
2024-02-01T01:53:33.975Z <Info> [0x5840][]Jconnect_manager_impl.cpp:1466 bwc::ConnectManagerImpl::onServ

HIRRSFRI

--- 0 SBC's were discovered
2024-02-01T01:57:38.387Z <Info> [0x5840][]Jconnect_manager_impl.cpp:1462 bwc::ConnectManagerImpl::onServ



PRI ESEAAINSBCEILSIPER
EAEPEFINER
SIP disconnected due to timeout or socket error

No more SBC addresses to try. Going offline
SIP connect failed

ConnectManager:

RXRREF IR EASSBCEMER,

XA RERH TEER
UTRFABEAEN —EER,

- FREEBRS  EEZ
- EREEEMNEINEAER,

B R B A SR T B

- REXDEMERO\A

e RPIE REFHMRORE

--- 2 SBC's were discovered

2024-02-01T01:53:33.975Z <Info> [0x5840][]connect_manager_imp]
2024-02-01T01:53:33.975Z <Info> [0x5840][]connect_manager_imp]
2024-02-01T01:53:33.975Z <Info> [0x5840][]connect_manager_imp]

--- Tries to register SIP with 1st SBC
2024-02-01T01:53:33.976Z <Info> [0x5840][]connect_manager_imp]

--- SIP registration fails

2024-02-01T01:
2024-02-01T01:
2024-02-01T01:
2024-02-01T01:
2024-02-01T01:

--- Fail over
2024-02-01T01:

53:

53

53:
53:
53:

to

53:

34.159Z <Debug> [0x5840][]sip_session.cpp:889 bwc:
:34.159Z <Debug> [0x5840][]sip_registrations.cpp:30 TP::Sip:
34.159Z <Info> [0x5840][]connect_manager_impT.cpp:1827 bwc:
34.159Z <Info> [0x5840][]connect_manager_impT.cpp:1856 bwc:
34.159Z <Info> [0x5840][]connect_manager_impT.cpp:1875 bwc:

2nd SBC (

35.421Z <Info> [0x5840][]connect_manager_impT.cpp:1055 bwc:

--- 2nd SIP registration fails

2024-02-01T01:
2024-02-01T01:
2024-02-01T01:
2024-02-01T01:
2024-02-01T01:
2024-02-01T01:

--- No more SBC's to try, SIP connect failed,
2024-02-01T01:53:36.672Z <Info> [0x5840][]connect_manager_impl.cpp:1148 bwc:
2024-02-01T01:53:36.672Z <Info> [0x5840][]connect_manager_impl.cpp:2003 bwc:

53:
53:
53:
53:
53:
53:

35.
35.
35.
35.
35.
35.

635Z <Debug> [0x5840][]sip_session.cpp:889 bwc:
635Z <Debug> [0x5840][]sip_registrations.cpp:30 TP::Sip::Utils:
[0x5840] [Jconnect_manager_impl.cpp:1827 bwc:
[0x5840] [Jconnect_manager_impl.cpp:1856 bwc:
[0x5840] [Jconnect_manager_impl.cpp:1875 bwc:
[0x5840] [1BroadwWorksCallControl.cpp:4624 BroadwWorksCallControl:

635Z <Info>
635Z <Info>
635Z <Info>
635Z <Info>

RIEEESCCH 2

2/ SBCHYERY :

BREMEMEELAHEIR,

.Ccpp:1462 bwc:
.Cpp:1466 bwc:
.Cpp:1466 bwc:

.cpp:1055 bwc:

:SipSession:

:SipSession:

:ConnectManagerImpl:
:ConnectManagerImpl:
:ConnectManagerImpl:

:ConnectManagerImpl:

:ConnectManagerImpl:

client shows Phone services disconnected error
:ConnectManagerImpl:
:ConnectManagerImpl:

:onServ
:onServ
:onServ

:connec

:disconnected:BWC:INTERN
:Utils::RegistrationPtr::~R
:ConnectManagerImpl:
:ConnectManagerImpl:
:ConnectManagerImpl:

:onSipD
:onSipD
:onSipD

:connec

:disconnected:BWC:INTERN
:RegistrationPtr::~R
:ConnectManagerImpl:
:ConnectManagerImpl:
:ConnectManagerImpl:
:onOffT4

:onSipD
:onSipD
:onSipD

:failov
:onConn
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